Who We Serve

The Office of Housing Stability (OHS)
serves all Somerville residents including
tenants, landlords, and property owners,
regardless of income or language spoken.
We prioritize services for those at most
risk of displacement including seniors,
immigrants, persons with disabilities,
and low-income residents.

Need Help?

Please fill out a short referral form at
bit.ly/OHSreferral or call our intake
line at (617) 625-6600, Ext. 2581.

Connect With Us
Sign up for the OHS mailing list:
bit.ly/OHS_newsletter

Follow OHS on Instagram:
@Somerville_OHS

Follow OHS on Bluesky:
somervilleohs.bsky.social

Business Hours

Monday - Wednesday  Friday

8:30 a.m. - 4:30 p.m. 8:30 a.m. - 12:30 p.m.
Thursday

8:30 a.m. - 7:30 p.m.

Our Mission

To prevent the involuntary displacement
of Somerville tenants and small property
owners who face eviction or are at other
risk of losing their housing; to rehouse
those without stable housing or who
otherwise need to relocate; and to support
the enactment of policies and the creation
of programs to combat displacement and
enhance tenants’ rights.
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https://cityofsomerville.jotform.com/form/230557180496057?language=en
https://www.somervillema.gov/departments/office-strategic-planning-and-community-development-ospcd/office-housing-stability
https://www.somervillema.gov/departments/office-strategic-planning-and-community-development-ospcd/office-housing-stability
https://somervillebydesign.us3.list-manage.com/subscribe?u=4295afe228ec6bb6d10f44dca&id=8bfb9ca705

How Do We Help?

Our Direct Services
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Advice, information, and workshops for residents and advocates
Case management to help stabilize tenancies

Legal services referrals

Tenant outreach and education referrals

Housing search services

Support accessing Emergency Assistance (EA)

Family Shelter and HomeBASE subsidy

Our Innovative Programs
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Somerville Municipal Voucher Program (MVP) provides deep rent subsidies
SomerVIP offers incentives for landlords and realtors to rent to voucher holders
Flexible rent and mortgage fund fills gaps in other programs

New pilot programs for housing stability (Older Adult Housing Bridge)

Our Local and State Policy Advocacy
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Strong Somerville tenant protections, including the Condo Conversion and
Housing Stability Notification Acts

Secured Access to Counsel funding and Eviction Record Sealing

Working to pass a real estate transfer fee, rent stabilization, and tenant
opportunity to purchase

Staff

Ellen Shachter (Espafiol), Director
eshachter@somervillema.gov, (781) 307-3307

Susan Chimene, Advocacy Director
schimene@somervillema.gov, (781) 296-4002

Bia Moreira (Portugués), Deputy Director
bmoreira@somervillema.gov

Sonia Conde (Espafiol), Senior Case Manager
sconde@somervillema.gov, (617) 366-7531

Isabel Aguerrido (Espafiol), Housing Intake
Supervisor, iaguerrido@somervillema.gov

Ben Lappen (Espafiol), Housing Case Manager
blappen@somervillema.gov, (617) 366-7341

Vartika Govil (f&al), Housing Case Manager
vgovil@somervillema.gov, (781) 808-7239

Jill Currier, Client Services Manager
jeurrier@somervillema.gov, (781) 823-9269

Yanna Shakes, Housing Intake Specialist
yshakes@somervillema.gov

Penelope Taylor (Espafiol), Program
Development, Policy, and Communication
Coordinator, ptaylor@somervillema.gov,

(617) 366-7416

Kelli Rodrigues (Espafiol) Housing Case Manager
krodrigues@somervillema.gov, (857) 270-4479

Michael Cambron, Housing Case Manager
mcambron@somervillema.gov, (857) 270-3956




