
Setting up direct deposit through our 
online portal allows you to get your 
reimbursements electronically

•  From your online portal Home page, hover over 
Accounts tab.

• Under the Profile section, click Banking. 

• Click Add Bank Account.

•  Fill in all required fields using your banking 
information and click Submit.

•  Verify your bank account. A micro-deposit will  
be made to the account within 1-3 business days. 
Once you confirm the deposited amount, 
the account will be activated and available for use.

 –  To confirm the deposited amount, hover over the 
Accounts tab. Under the Profile section,  
click Banking. 

 –  Click Activate Bank Account. Enter the  
micro-deposit amount and your account 
is activated.

Get your 
reimbursement faster
Sign up for direct deposit

Health Account Solutions, including Health Savings Accounts, Flexible Spending Accounts, Commuter Benefits, Health Reimbursement Arrangements, and COBRA Administration 
offered by Voya Benefits Company, LLC (in New York, doing business as Voya BC, LLC). HSA custodial services provided by an approved HSA custodian as indicated in the applicable 
custodial agreement. For all other products, administration services provided in part by WEX Health, Inc.

This highlights some of the benefits of these accounts. If there is a discrepancy between this material and the plan documents, the plan documents will govern. Subject to any 
applicable agreements, Voya and WEX Health, Inc. reserve the right to amend or modify the services at any time.

The amount saved in taxes will vary depending on the amount set aside in the account, annual earnings, whether or not Social Security taxes are paid, the number of exemptions 
and deductions claimed, tax bracket and state and local tax regulations. Check with a tax advisor for information on whether your participation will affect tax savings. None of the 
information provided should be considered tax or legal advice.

Investments are not FDIC Insured, are not guaranteed by Voya Benefits Company, LLC (in New York, doing business as Voya BC, LLC), and may lose value. All investing involves risks of 
fluctuating prices and the uncertainties of return and yield inherent in investing. All security transactions involve substantial risk of loss.
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