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Constituent
Services Center

This session will feature the Somerville 311 Constituent Services Center!
The 311 team will share valuable information about how to contact 311,
what services are available, and how they can
help connect residents to the right City departments.

Our goal is to help residents better understand how to navigate City
services and feel more confident reaching out for support when needed.

Date: Monday, 8/11/2025
. - 2. This informative session will be conducted
lime: 2:00 pm ~3:00pm in English, Mandarin, and Cantonese.

Location: Ralph & Jenny Center For questions or to register for the event,
(9 Washington St, Somerville , MA 02143) please contact Yi Lam at 781-808-7346.

The City of Somerville can provide you with an interpreter in your language for free. To request an
interpreter, please contact us at somervillema.gov/ContactSomerviva or call 311 (617-666-3311) at least 7

@§© days in advance of this event.

Persons with disabilities who need ADA accommodations to access this information,
please contact 311 (617-666-3311) in advance.



