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I. Foreword 

CMPC Tissue S.A. (“SOFTYS” or the “Company”), a CMPC company, has committed to carry out 
productive processes and activities linked to its operations in such a way as to minimize 
environmental damage, under a preventive approach that contributes to the sustainable 
development of its business management in the long run. 

Starting from this conviction, the Company works to preserve the balance of the ecosystems in 
which it operates, through an efficient use of natural resources, the conservation of flora and 
fauna, and keeping a pollution-free environment. As a result, the Company has adopted this 
Guideline, which incorporates the principles by which the conduct and performance of its suppliers 
and vendors (the “Suppliers”) should be governed. The latter supplemented with strict adherence 
to standing Law and regulations. 

Protection of the environment shall be deemed one of the elements through which to assess 
Suppliers performance. 

All SOFTYS Suppliers shall meet the following obligations: 

II. General Environmental Obligations. 
 

a) Suppliers have to diligently take care of, and protect, the environment of the area in which 
services are rendered, strictly abiding by applicable laws. 

b) Suppliers agree to apply the “Precautionary Principle” contemplated in the World Charter 
for Nature, adopted by the General Assembly of the United Nations in its Resolution 37/7 
from 28 October 1982, in every situation in which potential environmental impacts of its 
actions or products are unknown. Therefore, the responsibility of proving absence of 
environmental risks whenever using products and/or services rendered, falls on Suppliers. 

c) Work products and procedures to be used by Supplier to render the services shall meet 
SOFTYS standard regarding Health, Safety, and the Environment. 

d) Suppliers shall use energy, water, raw materials, and other resources efficiently, adopting 
measures such as: avoiding emission of noise, dust and/or unnecessary generation of 
waste, and operating systems of fuels or chemical products storage abiding by applicable 
regulations. 

e) Suppliers shall, as applicable, deliver products in potentially recyclable packaging. 
f) Suppliers shall prevent, as much as possible, through all efforts necessary, the risk of fire, 

notifying the Company forthwith about any incident or potential risk of fire that may arise. 
g) Suppliers shall inform SOFTYS forthwith in the event they are penalized in administrative 

or judicial processes, for infringements that go against the environment, even if they are 
challengeable. 

 
III. Environmental Obligations regarding Waste Handling and Disposal. 

 
a) Suppliers shall take every measure aimed at avoiding environmental pollution, whether 

through services rendered or products offered, mainly related with properly handling the 
waste they may generate. Suppliers shall not leave substances or materials harmful for 
human health, fauna or  



 

flora, nor contaminate work areas of the Company, including soil or existing bodies of 
water. 

b) Suppliers must prevent generation of waste, or in its case, instruct for the latter to be 
handled with the following order of preference: design for reutilization, recycling, and 
recovery as sub-product. Assuming that it was not feasible to apply such products, waste 
shall be eliminated in a manner avoiding or reducing as much as possible its impact to the 
environment. 

c) If applicable pursuant to the law or the contract entered into with SOFTYS, Suppliers shall 
have an administration system allowing for detailed reports of the type of waste picked 
up, where, and how it has been handled and dismissed, among other matters. 

d) Suppliers have to be authorized by the relevant authorities to actually take out the type 
of waste they will withdraw. 

 
IV. Environmental Obligations regarding Impact to the Environment 

 
In the event that, as a result of, or in connection with, the services or supply provided to 
SOFTYS by Supplier affects the environment, Supplier shall notify the relevant public 
authority in the time and form provided by the law. Then, it shall immediately inform this 
situation to SOFTYS, providing the latter all information possible to explain the 
consequences and causes of the event. 

 
V. Environmental Obligations at Termination of Contract. 

When the works or services are concluded, Suppliers shall proceed to clean and withdraw 
excess of materials and of waste generated in the works or by the services, making sure 
that the area in which the works were performed or the services rendered is clean and in 
order, withdrawing, in the shortest term possible, its equipment, machinery, instruments, 
and others.  

VI. Communications 
 

All communication to SOFTYS set forth herein shall abide by the procedures established in 
this regard in the relevant contract. In the event of doubts about the identity of recipient 
or its absence, the communication shall be sent to the person with the highest hierarchical 
rank in the SOFTYS Plant where the services are rendered, or the goods delivered. 
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