
Symptomatic 

testing:



IU students,

faculty, and

staff

Student 

develops symptoms 


consistent with COVID

Access IU Health 
Virtual Visits app.

Login with 
CAS 

credentials.

Choose 
“Coronavirus 

Screen.”

Choose a 
provider from 
the IUH hub.

Wait for your visit

(It may take 15-20 min. 

 If longer, call back later.)

After 
assessment 



You may be 
referred to 

testing at a local 
testing center.

Quarantine 
yourself 

until 

your test 
results 
return.

If test 
positive

If test 
negative

You’ll get a call from the 
IUH hub telling you the 

results.

Continue to isolate 
yourself. You will get 
called by our contact 
tracers in 24-48 hrs.

      Contact tracers will 

      walk you through:

       • identifying your    

          contacts

       • isolation procedures

       • Twistle enrollment 

          (mandatory)

You’ll get a message in 
the virtual visit app 

telling you the results.

Since you likely have a 
different infection, you 

need to quarantine until 
you feel better.

• Separate yourself from   

   others.


• Stay out of class until:

• no fever for 24 hrs

   (without fever-

   reducing medications)  

   AND


• improvement in other 

   symptoms

You will be instructed 
when you can come out 
of isolation (usually on 
day 11 after symptoms 

started) by a text 
message sent from the 

IUH hub.



Close contacts:



IU students,

faculty, and

staff

Close contact 
definition:


You were within 6ft of an 

infected patient for 15 

minutes 48 hours before 

the patient developed 

symptoms through 10 

days after their 

symptoms developed.

Student identified as a 

close contact 


of someone with COVID

You will be texted/called by 

contact tracers informing you of 

your contact and that you will 
need to quarantine for 14 days.

Testing is not necessary unless 
you become symptomatic.

You will be enrolled in Twistle 
monitoring by IU Health.

Please pick up your phone. 
Failure to do so will result in 

escalation to campus 
administration.

Testing does not shorten 
the length of your 
quarantine period.

You do not need to 

download the app. 


A text message will be sent 

to your listed number 


with a hyperlink on how to 

do symptom screens.

If confused about what text

 is saying when you get it, 


you can initiate a visit through 
the Virtual Visit app to get 

questions answered.

Monitor for 
symptoms

If symptoms 
develop

If symptoms 
never develop

Download the IUH Virtual 
Visits app. Log in with CAS 

credentials. Choose 
“Coronavirus Screen.”

You will be notified by a text 
from IUH about your release 
from quarantine on the 15th 
day after your last exposure.

The text message from IUH will 
serve as your verification of 

release from quarantine.



Twistle 
monitoring:



IU students,

faculty, and

staff

COVID-19-positive 
person in isolation

Person exposed to 
COVID in quarantine

Enrolled in Twistle 
by virtual hub

Contact tracers 
email IUH hub to 
enroll in Twistle

You will receive a 
welcome text message 
and survey from IUH. 

(You do not need 

to download the 

Twistle app.)

You will receive a 
welcome text message 
and survey from IUH. 

(You do not need 

to download the 


Twistle app.)

Daily text reminders 

to check symptoms. 

YOUR RESPONSES 

ARE MANDATORY.

Daily text reminders 

to check symptoms. 

YOUR RESPONSES 

ARE MANDATORY.

Failing to 
answer texts

Call from 

IUH hub

Attempt from 
contact tracers

Campus 
administration

If symptoms worsen, you will get a text 
from IUH telling you to connect to the IUH 

hub. (You can also connect to the hub 
anytime with questions about your 

personal health.)

If symptoms worsen, you will get a text 
from IUH telling you to connect to the IUH 

hub. (You can also connect to the hub 
anytime with questions about your 

personal health.)

After 10 days (on day 11 after symptom 
onset), the IUH hub will text you and tell 
you to connect back to the IUH hub for 

your return to work slip.

You can come out of isolation if: 

   • fever-free for 24 hrs (without    

      fever-reducing medications)

   • improvement in symptoms

14 days after contact (on day 15), you will 
get a text message from IUH allowing you 
to return to classes as long as you never 

developed symptoms.

If new symptoms 
consistent with 

COVID develop, you 
will be scheduled for a 


test at the closest 

testing facility.

If positive, you 
will follow the 

workflow above.

If negative, you will 
finish your 

quarantine after 14 
days from exposure.

Twistle is a 

symptom-monitoring app 

for people who have tested 

positive for COVID-19 or 

those identified as a close 

contact of someone who has 

tested positive. Twistle will 

prompt you to check in daily 

via the app in order to 

monitor your symptoms. IU 

Health will release you from 

quarantine or isolation 

through the app.




