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Rescue workers look over damage at the Pentagon Tuesday. The Pentagon burst
into flames and a portion of one side of the five-sided structure collapsed after
the building was hit by an aircraft in an apparent terrorist attack.

CHAO SOI CHEONG • THE ASSOCIATED PRESS
Smoke billows from one of the towers of the World Trade Center, and flames and debris explode from the second tower Tuesday after the New York landmark was hit
by terrorist plane attacks. The destruction was one of most horrifying attacks against the United States in history. Damage from the blows caused the twin 110-
story towers to crash to the ground.

WASHINGTON – A grim-faced
President George W. Bush con-
demned ghastly attacks in Washington
and New York on Tuesday and vowed
to “find those responsible and bring
them to justice.” 

In the second Oval Office address
of his presidency, Bush said the
United States would retaliate against
“those behind these evil acts,” and
any country that harbors them. 

“Today, our nation saw evil,” he
said. 

Bush said the government
offices deserted after the bombings
Tuesday would open on
Wednesday. 

Seeking to comfort an anxious
nation, he said, “These acts shat-
tered steel, but they cannot dent the
steel of American resolve.” 

He asked the nation to pray for
the families of the victims and quot-
ed the Book of Psalms, “And I pray
they will be comforted by a power
greater than any of us spoken
through the ages in Pslam 23. 

In his address, Bush said:
“Today, our fellow citizens, our
way of life, our very freedom,

came under attack in a series of
deliberate and deadly terrorist
acts.” He said thousands of lives
were “suddenly ended by evil,
despicable acts of terror.”
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SPECIAL EDITION

World Trade
Center gone

Hijacked airplanes crash into twin towers,
the Pentagon and a rural Pennsylvania town

NEW YORK – In the most devas-
tating terrorist onslaught ever waged
against the United States,  hijackers
crashed two airliners into the World
Trade Center on Tuesday, toppling its
twin towers. The world watched on
television as another plane slammed
into the Pentagon and a fourth
crashed outside Pittsburgh.

“Today, our nation saw evil,”
President Bush said in an address to the
nation Tuesday night. He said thou-
sands of lives were "suddenly ended by
evil, despicable acts of terror."

Establishing the death toll could
take weeks. The four airliners alone
had 266 people aboard, and there
were no known survivors. Officials
put the number of dead and wounded
at the Pentagon at about 100 or more,

with some news reports suggesting it
could rise to 800.

In addition, a union official said
he feared 300 firefighters who first
reached the scene had died in rescue
efforts at the trade center – where
50,000 people worked – and dozens
of police officers were missing.

“The number of casualties will be
more than most of us can bear,” a vis-
ibly distraught Mayor Rudolph
Giuliani said.

Police sources said that some peo-
ple trapped in the twin towers man-
aged to call authorities or family
members and that some trapped
police officers made radio contact. In
one of the calls, which took place in
the afternoon, a businessman phoned
his family to say he was trapped with
policemen, whom he named, the
source said.

Sandra Sobieraj
The Associated Press

David Crary
and Jerry Schwartz
The Associated Press

Bush addresses 
a nation in chaos

DISASTER

DOUG MILLS • THE ASSOCIATED PRESS
President George W. Bush’s Chief of
Staff Andy Card whispers into the ear
of the commander in chief to give him
word of the plane crashes.

NEW YORK – As night fell, the
city moved past the nightmarish
scenes of people on fire jumping
from buildings and braced itself for
more pain: picking through the rub-
ble for the dead and the injured.

Crews began heading into ground
zero of the terrorist attack to search
for survivors and recover bodies. The
downtown area was cordoned off and
a huge rescue effort was under way.
Gov. George Pataki mobilized the
National Guard to help, and hundreds
of volunteers and medical workers
converged on triage centers, offering
services and blood.

One man caught under the rubble
used his cell phone to reach family in
Pennsylvania with a plea for help.

“She received a call from him say-
ing he was still trapped under the
World Trade Center. He gave specif-
ic directions and said he was there
along with two New York City
sergeants,” said Brian Jones, 911
coordinator in Allgeheny County. He
would not give their names, but said
the message was passed to New York
authorities.

Paramedics waiting to be sent into
the rubble were told that “once the
smoke clears, it’s going to be massive
bodies,” according to Brian Stark, an
ex-Navy paramedic who volunteered
to help. He said the paramedics had
been told that “hundreds of police
and firefighters are missing” from the
ranks of those sent in to respond to
the initial crash.

“I hope we get patients,” said med-
ical student Eddie Campbell, who
rushed to help at one of the centers.

“But they’re not coming out.
They’re in there,” he said, pointing
down the street to where the World
Trade Center once stood.

Emergency Medical Service
worker Louis Garcia said initial
reports indicated that bodies were
buried beneath the two feet of soot on
streets around the twin towers.
Garcia, a 15-year veteran, said bodies
“are all over the place.”

Eight hours after the catastrophe
began, hundreds of firefighters sat on
the West Side Highway or leaned
against their rigs, waiting for orders
to go into the leveled skyscrapers and
search for what they feared would be
hundreds of bodies – including many
colleagues.

A city torn apart 
Helen O’Neill
The Associated Press

see DISASTER, page 3
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People make their way amid debris near the World Trade Center in New York
Tuesday. In one of the most horrifying attacks ever against the United States, ter-
rorists crashed two airliners into the World Trade Center in a deadly series of
blows that brought down the twin 110-story towers.



CHICAGO –  Air traffic around the nation was halted
for the first time in history Tuesday as stunned travelers
watched televised pictures of the smoking ruins of New
York’s World Trade Center and the Pentagon, both
attacked by terrorists.

The Federal Aviation Administration ordered all out-
bound flights grounded following the fiery twin disaster at
the World Trade Center around 9 a.m. The FAA said the
ban would not be lifted until Wednesday at noon EDT, at
the earliest.

All domestic commercial flights – other than the four
that were crashed by terrorists – had reached their destina-
tions by early Tuesday afternoon, according to the FAA.
Some airports were evacuated.

“Anybody that is planning on going somewhere isn’t
going anywhere at least for now,” said James Kerr, deputy
director at Mitchell International Airport in Milwaukee.

When flights resume, passengers won’t be able to
check luggage at curbside, there will be more security offi-
cers and random security checks, said Transportation
Secretary Norman Y. Mineta.

“These terrorist acts are designed to steal the confi-
dence of Americans,” he said. “We will restore that confi-
dence.”

On Tuesday, thousands of passengers gathered around
TV sets at airports, staring silently at images of smoke bil-
lowing over Manhattan’s skyline, flames shooting from
Pentagon windows and people covered with soot running
in the streets.

“I’m sitting here with shivers down my spine,” said
Dan Weiland, of Lewisville, Texas, an American Airlines
passenger at Boston’s Logan Airport. He said he called his
children to reassure them.

Steve Hyatt, 55, of San Antonio, was stunned when he
heard the news at Denver International Airport. “I just felt
like I went into a trance and a dream,” he said.

“It’s going to be interesting to see what our country
does in light of what took place with Pearl Harbor and
comparing this to Pearl Harbor,” he added. “But who do
you fight, who do you get mad at?”

Around the nation, airports were put under heightened
security as officials considered the tremendous security
breach that had allowed Tuesday’s terrorist attacks.

Logan Airport – the departure point for two of the
doomed planes – underwent a security sweep.

Los Angeles International Airport and San Francisco
International Airports were evacuated except for essential
personnel, according to officials.

At Chicago’s O’Hare Airport, passengers were barred
from entering the gated areas, and police patrolled with
dogs.

At Seattle-Tacoma International Airport and Denver’s air-
port, concourses were closed.

In New Orleans, passengers were not allowed into the
airport, but it was not evacuated.

The Trade Center was hit by two planes, both Boston-
to-Los Angeles flights, carrying a total of 157 people:
United Airlines Flight 175, with 65 people on board, and
American Airlines Flight 11, with 92 people aboard.

The Pentagon was hit by American Flight 77, which
was seized while carrying 64 people from Washington to
Los Angeles.

And in Pennsylvania, United Flight 93, a Boeing 757
en route from Newark, N.J., to San Francisco, crashed
about 80 miles southeast of Pittsburgh with 45 people
aboard.

The four planes carried 266 people. There was no word
on survivors. At the Pentagon, about 100 people were
believed dead.

The devastating assault on America’s centers of gov-
ernment and commerce renewed long-standing concerns
about flaws in airport security.

The General Accounting Office warned in April 2000
that “serious vulnerabilities in our aviation security system
exist and must be adequately addressed.”

And Transportation Department Inspector General
Kenneth Mead reported in January that the FAA needed to
improve training for airport security screeners and devel-
op guidelines for installing bomb-detection machines.
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home
Nation reacts to most extensive 
terrorist attack against U.S. in history

NEW YORK – The nearly simultaneous assaults
on the World Trade Center and Pentagon using com-
mercial airliners point to a meticulously planned strike
by attackers who likely deployed their own pilots, ter-
rorism and aviation experts said. 

“No pilot, even with a gun to his head, is going to
fly into the world towers,” said Gene Poteat, president
of the Association of Former Intelligence Officers. 

“They (terrorists) flew the planes themselves,” he
speculated. 

The means used in the attacks echo other recent ter-
rorist incidents, but on a scale few imagined. 

“It is shocking but not a surprise. The components of
these things have been seen before,” said Brian Jenkins,
a Santa Monica, Calif.-based security consultant to the
Rand Corp., and former member of the Clinton admin-
istration’s Commission on Aviation Safety and Security. 

Analysts said that while counterterrorism officials
have examined the risk of attacks on strategic build-
ings using commandeered commercial jets, they were
more fearful of the massive loss of life that could
result from the use of chemical weapons. 

“There’s been an increased focus on biological and
chemical terrorism, in terms of mass casualties,” said
Steven Emerson of the Investigative Project, a
Washington, D.C.-based research group focused on
international terrorism. 

Tuesday’s attacks did not appear to require

mastery of science. 
Instead, analysts were impressed by the meticulous

planning. 
“I do find it amazing that it was this sophisticated

and coordinated an attack,” said attorney Victoria
Toensing, who started the Justice Department’s terror-
ism section as a deputy attorney general during the
Reagan administration. 

Many hijackings fail before planes ever get off the
ground, and so the takeover of multiple planes demon-
strates considerable planning and expertise, she said. 

While operating the planes required substantial know-
how, such attacks likely relied more on overall orchestra-
tion, said Tim Brown, senior analyst with Global
Security.org in Washington, D.C., which researches pro-
liferation of nuclear, biological and chemical weapons. 

“This goes to prove the whole argument that you don’t
need weapons of mass destruction, all you need is an air-
liner loaded with jet fuel,” said Brown. 

“The actual skills of the individual operators isn’t
particularly great, but the imagination to recognize the
vulnerability and exploit it succesfully in an orches-
trated manner,” he added. 

Aviation experts said they could not fathom a sce-
nario in which the crew of the commercial aircraft
would have cooperated with attacks. 

“I’d take it to the ground before I went into a
building — even with a gun to your head. You
know you’re going to die any way,” said Robert
Hiemstra, a retired Continental Airlines pilot from
Bloomington, who is senior vice president of the
Retired Airline Pilots Association. 

Coordination, planning evident 
Experts comment on scale, skill of nearly simultaneous - yet separate - attacks in New York and Washington on Tuesday
Adam Geller
and Jim Krane
The Associated Press

Attack paralyzes, stuns New York

SUZANNE PLUNKETT • THE ASSOCIATED PRESS
People run from the collapse of the World Trade Center Tower Tuesday in New York.

NEW YORK – The terrorist attack at the
World Trade Center shut down vast stretch-
es of New York on Tuesday, stranding mil-
lions of people in their homes, offices and
on the streets. Many could not get home or
reach loved ones by phone.

Andy Thornley, 43, who works for an
insurer in Manhattan and witnessed one of
the planes crashing into the center, took shel-
ter in a bar with co-workers until it became
clearer how they could get home.

“I took the bus in to work this morning
and it was a beautiful summer day,” said
Thornley, still shaken hours after the attack.
“I looked at the Manhattan skyline and
thought there’s no more beautiful place in
the world. And now it’s gone.”

The attacks sent thousands fleeing up
Manhattan’s Fifth Avenue and other thor-
oughfares to get out of the downtown finan-
cial district as a stinging gray-brown smoke
poured through the lower half of the city.

Subways and commuter trains were shut
down immediately after the midmorning

crashes, and the city’s multiple tunnels and
bridges were closed to vehicles. Thousands
fled Manhattan by walking across the
Brooklyn Bridge, some of them dazed and
streaked with ash from the fiery wreckage of
the trade center’s twin towers.

Gov. George Pataki activated the
National Guard and airports, as they
were across the country, were closed.
Trading on Wall Street was suspended
and the United Nations building was
evacuated. Offices, courts and colleges
throughout the city were closed.

New York City’s primary election, to
select candidates for mayor and other city
offices, was called off.

Thousands of workers jammed onto fer-
ries to nearby New Jersey, but many had
nowhere to go on the other side as railways
and highways were shut down. Jersey City
police tried desperately to clear the roads and
keep onlookers away. One officer directing
traffic screamed: “Get out of here! We have
to bring dead bodies through here!”

Across the region, those with cell phones
found them useless because of overloaded
networks. Commuters lined up to use pay

phones or wrangled rides with strangers.
Regular phone service was also slowed.

Marty Phillips of New York was get-
ting ready for his day when the first
explosion occurred at the nearby trade
center. He and his wife were trying to
leave their downtown apartment building
when the lights went out.

“Then it became pitch black, fast. We
couldn’t see,” he said. Phillips and his
wife grabbed emergency masks and head-
ed to the Hudson River, looking for a
ferry to New Jersey.

Limited rail service out of Manhattan to
other boroughs, Long Island and New York’s
northern suburbs resumed by 1 p.m., some
three hours after the crashes.

Mark Bishop, 39, did not leave his
downtown office until 12:30, when
police evacuated his building for fear of
gas leaks. He hoped to board a ferry
across the Hudson River to make it home
to Hoboken, N.J., and his wife and twin
2-month-old daughters.

“I’m numb,” he said. “This is a defining
moment in American history on a scale of
Pearl Harbor and Lexington and Concord.”

Dunstan Prial
The Associated Press

LAURIE MATANICH • IDS
Alumnus Alan Loudermilk passes time while stuck at Indianapolis
International Airport.

National airspace cleared after
terrorists hijack commercial
planes and use them to destroy 

FAA closes all U.S. airports

NEW YORK – The nation’s securities
markets shut down and New York’s finan-
cial district was left in chaos Tuesday by
the terrorist attack that devastated the
World Trade Center. 

The New York Stock Exchange,
American Stock Exchange and Nasdaq
Stock Market planned to remain closed at
least through Wednesday. Analysts were
divided on the effect the attacks would have
when trading resumes. 

The shutdown on the NYSE, the
nation’s oldest exchange, was the
longest since the market closed for two
days at the end of World War II. The
NYSE’s longest closing was nearly

four months during World War I. 
The trade center is a few blocks from

the NYSE in the area known as the
Financial District, home to dozens of
investment houses and brokerages. Its twin
110-story towers, among the tallest sky-
scrapers in the world and a distinctive part
of the city’s skyline, collapsed after two
hijacked jetliners crashed into them, scat-
tering debris throughout the area. 

The New York Mercantile Exchange,
where energy futures are traded, is in the
nearby World Financial Center, which was
not directly hit in the plane assault. 

In Europe, stocks closed sharply lower
and panic buying caused oil and gold
prices to soar as investors looked for the
safest, least risky places possible to place
their cash. Bond prices also moved higher.

The U.S. dollar, meanwhile, fell against
other foreign currencies. 

“This attack was an overt attempt to dis-
rupt the financial system. But a lot of how the
U.S. market reacts will probably depend on
how long it stays shut,” said Richard
Dickson, technical analyst at Hilliard Lyons. 

If the shutdown is brief, there might
be some initial selling when trading
resumed, Dickson said, but “things
would stabilize pretty quickly.” 

However, Brian Belski, fundamental
market strategist at US Bancorp Piper
Jaffray, cautioned against making too many
assumptions, noting that “the market is very
reactive right now, and it’s never seen any-
thing like what just happened.” 

Longer term, other economists worried
that billions of dollars in lost business

because of the attacks could further jeopar-
dize companies already struggling and tip the
fragile U.S. economy into recession. 

“The attack will hurt (consumer) confi-
dence and economic growth will suffer,”
said Sung Won Sohn, chief economist at
Wells Fargo. 

The Federal Reserve said it was ready
to provide additional money to banks if
needed, a step designed to reassure
Americans that the nation’s financial sys-
tem was still working. 

To most market watchers, financial con-
cerns were secondary to thoughts about the
thousands feared killed. 

“I am broken up by this. I have a lot of
friends up there,” said Dickson, the Hilliard
Lyons analyst. “I’m sort of sitting on the
edge of my chair.” 

Stock exchanges shut down after crashes
Lisa Singhania
The Associated Press

Sharon Cohen
The Associated Press

I got in about 8:30, and people usually
come in around 9 a.m. My friend Ron
and I were the only people in the area,
and there were maybe 30 people on the
floor. I looked out the window and heard
someone shout. I noticed papers from
looking out the windows. It just looked
like confetti, but I couldn’t tell. Then I
saw others running out in the hallway. So
I just ran and didn’t think much of it, but
saw people panicking. A group of us took
the elevator from the 74th floor to the
44th floor. I still didn’t know much,
except for the security directing us to
take the stairs. We all hopped on the
stairs moving briskly. We saw it as an
inconvenience, and when we got to the
first floor it was a mess. So we ran into
the mall area and decided to get out. We
weren’t scared, but then we felt the build-
ing rumble, so we started running to a

familiar exit as fast as we could. I’ve
been working there for a year, and I was
not sure what was going on.

When we were a block before
Broadway I saw a man bleeding, with
debris all over the street. When we
stopped to look the top 20 percent of the
buildings were on fire. We kept running,
and when we stopped and turned around,
the streets were filled with people. We
were looking in disbelief, and a guy said
to us that a second ago people were
jumping out of the building. We ran into
a girl that works on our floor, grabbed
her and kept running east through
Chinatown. 

After running 10-15 minutes, we
stopped in Chinatown, turned around and
saw the first building collapse. We
stopped at payphones when we felt
somewhat safe to call loved ones. We got
to the east side of Manhattan and just
kept walking fast uptown, out of the
smoke filled area. As we were further
uptown we heard the second building
collapse. I felt in shock, disbelief. When

I left the building I was so sure that
everything was going to be OK and just
left everything in there, but I felt lucky
that we made it out of there. 

Manhattan is a ghost town right now.
There is just a cloud of black smoke
where the Twin Towers used to be. We
are in mid-town Manhattan and it is
unbelievable – unbelievable to see the
streets just dead.

Everything here is surreal. Fighter planes
are patrolling the airspace, the streets are
filled with people and virtually deserted of
car traffic. You cannot get onto or off of the
island of Manhattan, so people who came
into work from the other boroughs before
Manhattan was sealed are now stranded try-
ing to find a place to sleep for the night.
Personally, this morning as I walked into
my room after shaving, I flipped on the TV

and became quickly confused – why are
they showing ‘Armageddon’ on TV at this
hour? It took flipping through three chan-
nels before I was convinced that this is real.
After hearing about the attacks in D.C., I
resolved to leave my West 105th Street
apartment and walk to work purely because
that was obviously the only way I was
going to be able to reach my loved ones –
my cell phone is the only personal phone I
have. Now that I’m here, we are in the
midst of closing an issue with a skeleton
crew of support, and I actually prefer it this
way: It keeps my mind occupied.
Everyone’s TV is on, but other than updates
on rescue efforts, very little new news has
happened since about 2 p.m. I am just glad I
am safe, all my loved ones are (as far as I
know now) safe.

Now the question becomes, how do we
cope? Life, in its persnickity way, will defi-
antly go on and carry all of us with it. I just
hope that our leaders will keep their heads
cool, their hearts calm, and their options
open.

Michael Miroddi
Worked on the 74th floor 

in Tower 2
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People make their way amid debris near the World Trade Center in New York Tuesday. In one of the most horrifying attacks launched against the United States, terrorists crashed two airliners into
the World Trade Center in a deadly series of blows that brought down the 110-story twin towers.

‘Armageddon’ – New Yorkers react to attacks

Adam Vary
Intern working 

for Time Inc. in New York

Because of fires and unstable
debris, no rescue attempts were
going on Tuesday night at the site
of the towers, however.

No one took responsibility
for the attacks that rocked the
seats of finance and govern-
ment. But federal authorities
identified Osama bin Laden,
who has been given asylum by
Afghanistan's Taliban rulers, as
the prime suspect.

Aided by an intercept of com-
munications between his sup-
porters and harrowing cell phone
calls from at least one flight
attendant and two passengers
aboard the jetliners before they
crashed, U.S. officials began
assembling a case linking bin
Laden to the devastation.

U.S. intelligence intercepted
communications between bin
Laden supporters discussing the
attacks on the World Trade Center
and Pentagon, according to Utah
Sen. Orrin Hatch, the top
Republican on the Senate
Judiciary Committee.

The people aboard planes
who managed to make cell-
phone calls each described sim-
ilar circumstances: They indi-
cated the hijackers were armed
with knives, in some cases stab-
bing flight attendants. The
hijackers then took control of
the planes.

Shortly after 7 p.m., crews
began heading into ground zero of
the attack to search for survivors
and recover bodies. All that
remained of the twin towers by
then was a pile of rubble and twist-
ed steel that stood five stories high,
leaving a huge gap in the New York
City skyline.

“Freedom itself was attacked

this morning, and I assure you
freedom will be defended,” said
Bush, who was in Florida at the
time of the catastrophe. As a
security measure, he was shut-
tled to a Strategic Air Command
bunker in Nebraska before leav-
ing for Washington.

“Make no mistake,” he said.
“The United States will hunt down
and pursue those responsible for
these cowardly actions.”

Officials across the world
condemned the attacks, but in
the West Bank city of Nablus
thousands of Palestinians cele-
brated, chanting “God is Great”
and handing out candy. The
United States has become
increasingly unpopular in the
Mideast in the past year of
Israeli-Palestinian fighting,
with Washington widely seen as
siding with Israel against the
Arab world.

At the Pentagon, the symbol and
command center for the nation's
military force, one side of the
building collapsed as smoke bil-
lowed over the Potomac River.

The first airstrike – on the trade
center – occurred shortly before
8:45 a.m. New York time. A burn-
ing 47-story part of the trade center
complex, long since evacuated,
collapsed in flames just before
nightfall.

Emergency Medical Service
worker Louis Garcia said initial
reports indicated that bodies were
buried beneath two feet of soot on
streets around the trade center.

“A lot of the vehicles are run-
ning over bodies because they are
all over the place,” he said.

National Guard member
Angelo Otchy of Maplewood,
N.J., said, “I must have come
across body parts by the thou-
sands. I came across a lady, she
didn't remember her name. Her
face was covered in blood.”

For the first time, the nation's
aviation system was completely
shut down as officials consid-
ered the frightening flaws that
had been exposed in security
procedures. Financial markets
were closed, too.

Top leaders of Congress were
led to an undisclosed location,
as were key officials of the Bush
administration. Guards armed
with automatic weapons
patrolled the White House
grounds and military aircraft
secured the skies above the cap-
ital city. National Guard troops
appeared on some street corners
in the nation's capital.

In Afghanistan, where bin
Laden has been given asylum, the
nation's hardline Taliban rulers
rejected suggestions he was
responsible.

Abdel-Bari Atwan, editor of
the Al-Quds al-Arabi newspaper,
said he received a warning from
Islamic fundamentalists close to
bin Laden, but had not taken the
threat seriously. “They said it
would be a huge and unprece-
dented attack, but they did not
specify,” Atwan said in a tele-
phone interview in London.

Eight years ago, the World
Trade Center was a terrorist tar-
get when a truck bomb killed six
people and wounded about 1,000
others. Just the death toll on the
planes alone could surpass the
168 people killed in the 1995
bombing of the federal building
in Oklahoma City.

This is how Tuesday's mayhem
unfolded:

At about 8:45 a.m., a hijacked
airliner crashed into the north tower
of the trade center, the 25-year-old,
glass-and-steel complex that was
once the world's tallest.

Clyde Ebanks, an insurance
company vice president, was at a
meeting on the 103rd floor of the

south tower when his boss said,
“Look at that!” He turned to see a
plane slam into the other tower.

“I just heard the building rock,”
said Peter Dicerbo, a bank employ-
ee on the 47th floor. “It knocked
me on the floor. It sounded like a
big roar, then the building started
swaying. That's what really scared
me.”

The enormity of the disaster was
just sinking in when 18 minutes
later, the south tower also was hit
by a plane.

The chaos was just beginning.
Workers stumbled down scores of
flights, their clothing torn and their
lungs filled with smoke and dust.

John Axisa said he ran outside
and watched people jump out of the
first building; then there was a sec-
ond explosion, and he felt the heat
on the back of his neck.

Donald Burns, 34, was being
evacuated from the 82nd floor
when he saw four people in the
stairwell. “I tried to help them, but
they didn't want anyone to touch
them. The fire had melted their
skin. Their clothes were tattered,”
he said.

Worse was to come. At 9:50,
one tower collapsed, sending
debris and dust cascading to the
ground. At 10:30, the other tower
crumbled.

Glass doors shattered, police
and firefighters ushered people
into subway stations and build-
ings. The air was black, from the
pavement to the sky. The dust
and ash were inches deep along
the streets.

Meanwhile, at about 9:30
a.m., an airliner hit the
Pentagon. “There was scream-
ing and pandemonium,” said
Terry Yonkers, an Air Force
civilian employee at work
inside the building.

A half-hour after the
Pentagon attack, a United

Airlines Flight 93, a Boeing 757
jetliner en route from Newark,
N.J., to San Francisco, crashed
about 80 miles southeast of
Pittsburgh.

Airline officials said the other
three planes that crashed were
American Airlines Flight 11, a
Boeing 767 from Boston to Los
Angeles, apparently the first to
hit the trade center; United
Airlines Flight 175, also a
Boeing 767 from Boston to Los
Angeles, which an eyewitness
said was the second to hit the
skyscrapers; and American
Airlines Flight 77, a Boeing 757
en route from Washington-
Dulles to Los Angeles that a
source said hit the Pentagon.

Giuliani said it was believed
the aftereffects of the plane
crashes eventually brought the
buildings down, not planted
explosive devices.

At mid-afternoon, Giuliani
said 1,500 “walking wounded”
had been shipped to Liberty
State Park in New Jersey by
ferry and tugboat, and 750 others
were taken to New York City
hospitals, among them 150 in
critical condition.

Well into the night, a steady
stream of boats continued to
arrive in the park. “Every 10
minutes another boat with 100
to 150 people on it pulls up,”
said Mayor Glenn Cunningham.
“I have a feeling this is going to
go on for several days.”

Felix Novelli, who lives in
Southampton, N.Y., was in
Nashville with his wife for a
World War II reunion. He was try-
ing to fly home to New York when
the attacks occurred

“I feel like going to war again.
No mercy,” he said. “This is Dec. 7
happening all over again. We have
to come together like '41, go after
them.”                                             
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America mourns
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Both towers of
the World Trade
Center in New
York burn and
collapse after
being hit by two
separate hijacked
airliners. The
110-story towers
were reduced to
about 30 feet of
wreckage.

ABOVE – Flags fly
at half-staff at

the Liberty
Science Center in

Jersey City, N.J.,
as a large cloud
of smoke billows
from a fire at the

World Trade
Center in New
York Tuesday.

RIGHT – People
flee lower

Manhattan across
the Brooklyn

Bridge.
FAR RIGHT –

Smoke and flames
rise over the
Pentagon in
Washington

Tuesday after the
crash of a 

commercial 
airliner into the side

of the building.

The country is left to collect itself after the worst terrorist action in U.S. history




