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Transient Accommodations (Hotels, Motels, B&Bs, 
etc.) during COVID-19 Pandemic 
On March 23, 2020 Governor Jay Inslee issued Proclamation 20-25 Stay Home - Stay Healthy, 
prohibiting all people in Washington state from leaving their homes or participating in social, 
spiritual and recreational gatherings of any kind regardless of the number of participants, and all 
non-essential businesses in Washington state from conducting business. To ensure that 
Washingtonians do not spread the coronavirus in transient accommodations, we recommend the 
following. This guidance will be applicable until people are allowed to congregate again.  

Prevention recommendations 
Transient accommodations are made up of many different facets that can create opportunities for 
disease to spread. Common, shared areas that many guests have access to throughout the day 
should be limited to help slow the spread of the virus. 

To be alignment with Governor Inslee’s proclamation, close the following to avoid people 
congregating: 

• Lobby seating areas 
• Pools 
• Dining areas 
• Bars 
• Gyms/workout rooms 
• Meeting rooms 
• Patio seating 
• Health spas 
• Playgrounds 
• Sport courts 
• Other areas where guests or the public may have close contact 

 
While food and water have not been identified as a likely source of novel coronavirus 
transmission at this time, we are requiring that facilities limit access to the pools, spas, and dining 
areas where customers who may be affected could spread the virus. 

If you are providing dining services to guests, deliver the food to the rooms or prepare packaged 
meals that guests can pick up to-go. Expand your current food safety practices to avoid 
transmission between guests and employees. 

 

Review employee health policies and procedures 
If an employee is sick, they should not report to work. 

• Review your sick leave policies and expand paid leave options for your workers, if 
possible. Offering paid sick leave will help mitigate the economic impacts of missed 

https://www.governor.wa.gov/sites/default/files/proclamations/20-14%20COVID-19%20-%20Prohibitions%20on%20Gatherings%20%28tmp%29.pdf
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work for your employees, while simultaneously keeping the rest of your employees and 
customers well. 

• Talk with your workers about employee health requirements and expectations. Now is a 
good time to retrain your employees as needed to make sure everyone is on the same 
page, including: 

o A plan for what to do if staff develop COVID-19 symptoms while at work. 
o When staff can return to work after having a diagnosis of COVID-19. 
o Plans to accommodate staff who need to care for ill family members. 

• Learn more by reviewing DOH’s Resources for Workplaces and Employers. 
• Do not require a healthcare provider’s note for employees who are sick with acute 

respiratory illness to validate their illness or to return to work, as healthcare providers 
may be extremely busy and not able to provide such documentation in a timely way. 

• Maintain flexible policies that permit employees to stay home to care for a sick family 
member. Employers should be aware that more employees may need to stay at home to 
care for sick children or other sick family members than is usual. 

Separate employees who become ill at work 
Employees who appear to have acute respiratory illness symptoms (i.e., cough, shortness 
of breath) upon arrival to work or become sick during the day should be separated from 
other employees and be sent home immediately. 

Prevent the spread of COVID-19 
• Place signs that encourage staying home when sick, cough and sneeze etiquette, and 

hand hygiene at the entrance to your workplace and in other workplace areas where 
they are likely to be seen. 

o CDC Print Resources 
o COVID-19 Educational Materials in Several Languages 

• Provide tissues and no-touch disposal receptacles for employees. 
• Instruct employees to wash their hands frequently, with soap and water, for at least 20 

seconds. An alcohol-based hand sanitizer containing at least 60% alcohol may be used 
if hand-washing facilities are not immediately available. Sanitizer is less effective on 
dirty hands, or hands that have skin oils or lotion on them. 

• Provide soap and water and alcohol-based hand rubs in the workplace. Ensure that 
adequate supplies are maintained. Place hand rubs in multiple locations or in 
conference rooms to encourage hand hygiene. 

• Provide gloves for cleaning and inspecting guest rooms and other areas guests visit. 
• Advise employees to avoid touching their eyes, nose, and mouth with unwashed hands. 
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Clean and sanitize 
• Routinely clean all frequently touched surfaces available to guests, such as stair 

handrails, elevator buttons, fitness room equipment, and door handles. Use the 
cleaning agents that are usually used in these areas and follow the directions on the 
label. 

o If surfaces are dirty, they should be cleaned using a detergent or soap and 
water prior to disinfection. 

o For disinfection, most common EPA-registered household disinfectants 
should be effective. See the list of products that are EPA-approved for use 
against the virus that causes COVID-19. Follow the manufacturer’s 
instructions for all cleaning and disinfection products (e.g., concentration, 
application method and contact time, etc.). Note: Disinfection concentrations 
may exceed the allowable levels allowed for use on food contact surfaces 
such as dishes and utensils. Be sure to follow the label directions for food 
contact surfaces when using the chemical near or on utensils and food 
contact surfaces. 

• Provide disposable wipes so that commonly used surfaces (for example, 
doorknobs, remote controls, keycards) can be wiped down before each use. 

• For more information, refer to CDC’s Interim Guidance for Businesses. 
• All food contact surfaces such as utensils, cutting boards, and serving ware must be 

washed, rinsed, and sanitized often throughout the day. Be sure dishes are 
properly washed and sanitized with chemicals or a high-heat dishwasher after each 
customer’s use. 

• Consider removing decorative objects, papers, and other unneeded materials 
from counters to allow for thorough sanitization of unobstructed surfaces. 

• Sanitize outside of condiment containers and other items frequently handled such 
as doorknobs, backs of chairs, faucet handles, tabletops, and menus at least daily. 

• To help reduce illness wash, rinse, and sanitize tongs and other utensils in self-
service areas often throughout the day and provide alcohol-based hand antiseptic 
rubs at the entrance to the facility. 

 

More COVID-19 Information and Resources 
Stay up-to-date on the current COVID-19 situation in Washington, Governor Inslee’s 
proclamations, symptoms, how it spreads, and how and when people should get tested. See 
our Frequently Asked Questions for more information. 

The risk of COVID-19 is not connected to race, ethnicity or nationality. Stigma will not help to 
fight the illness. Share accurate information with others to keep rumors and misinformation 
from spreading. 

• WA State Department of Health 2019 Novel Coronavirus Outbreak (COVID-19)  
• WA State Coronavirus Response (COVID-19)  
• Find Your Local Health Department or District 
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• CDC Coronavirus (COVID-19)  
• Stigma Reduction Resources 

 

Have more questions about COVID-19? Call our hotline: 1-800-525-0127. For interpretative 
services, press # when they answer and say your language. (Open from 6 a.m. to 10 p.m.) For 
questions about your own health, COVID-19 testing, or testing results, please contact your 
health care provider.  
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