
Social Media & Online 

Networking Mastery 

Webinar 2: Twitter 



“Social media is social!” 



What You’ll Learn 

• The best ways to leverage Twitter to find 

and connect with people 

• How to make sense of the Tweet Stream 

• How to communicate back and forth 

with people 

• Tips to find influential people on Twitter 



Join me at Facebook.com/SocialMediaOutcomes 



Quote 

 “Just be nice, take genuine interest in the people 

you meet, and keep in touch with people you like. 
This will create a group of people who are invested 

in helping you because they know you and 
appreciate you.” 

~Guy Kawasaki 



Make Money with Twitter! 



Why Use Twitter 

• Ability to reach many people 

• Post short messages (Quick and Easy) 

• Automate posts 

• Track lists of people easily 

• Easy to create social currency 

 



Twitter 

Profile 



How to Use Twitter 

• Post several messages per day 

• Alternate between value tweets and 

promo tweets 

• Check your mentions and respond back 

• Retweet posts from your friends 

• Find and follow people quickly 

 

 



Twitter Home 



Tips for Tweeting 

• Craft a series of promotional messages 

• Post promotional messages over time 

• Last 10 Tweets (Variety) 

• Compile a list of short quotes to post 

• Keep tweets under 140 characters 

 

 



Powerful Search 



Quote 

 
"At Twitter, mobile is in our DNA … For us, it’s 

all about mobile, and it always has been." 

~Biz Stone, co-founder of Twitter 



Twitter.com/RickCooper (Before) 



Twitter.com/RickCooper (After) 



Demonstration:  
Post a Tweet 



Retweets (Sharing tweets) 

• Create social currency by retweeting 
people  

• Create a list of people to retweet 

• Look for quotes you like 

• Find tips and strategies you agree with 



It’s Easy to Retweet 



How to Get Followers 

• Follow people and follow back 

• Who to Follow (Search by name)  

• Use Twellow to search by profession 

• Search using hashtags #babyboomer 

• Suggestions in sidebar 



Spend 15 minutes a day 
searching for influential people 



Find Followers on #FollowFriday 



Twitter Grader 



What to Post 

• Post quotes 

• Share a blog post 

• Retweet content 

• Share a photo or video 

• Reply to someone 



What Should You Tweet? 



Build Relationships on Twitter 

• Watch who follows you and send 

Direct Messages (DM) 

• Retweet people 

• Reply to people 

• Create social currency by sharing 

someone else’s blog posts 

 



Thank People! 



Demonstration:  
Find Someone to Follow 



Ready for More? 



My Twitter Formula (10 posts/day) 

• 2 quotes a day 

• 2 Retweets 

• 2 Replies 

• 2 blog posts 

• 2 Promotion 

NOTE: Remember the 80/20 Rule of Social Media 



Viral Marketing Tips 

• Create messages people want to 

retweet 

• Add value 

• Develop a retweet relationship 

• Find Social Media Partners 

 



Share Tips and Strategies 



Use a Lead Capture Page 



Cross-pollinate your Networks 



Tweet Consistently 



Who to Follow 

• Follow active Twitterers 

• Follow people who have a professional 

background image 

• Follow your competitor’s followers 

• Follow bloggers  



Follow people with  

over 2,000 followers 



Don’t Follow Spammy Accounts 



Quote 

 "Engaging in an authentic, meaningful 

conversation with consumers will be the key to 

marketing success and growth, even if that 

means acknowledging negative feedback; 

transparency is paramount.“ 

 

~Ron Blake 



Share an Offer 



Promotional Tweet 



Demonstration:  
Post a Promo Tweet 



Keys to Develop Relationships on Twitter 

• Identify your Top 10 people to contact 

• Respond to anyone who “mentions”  

you 

• Be proactive in identifying your ideal 

clients and follow them first 



Create Social Currency 



You Will Start Thinking in Tweets 



Quote 

 "Twitter represents a collective collaboration 

that manifests our ability to unconsciously 

connect kindred voices through the 

experiences that move us. As such, Twitter is 

a human seismograph." 

 

~Brian Solis 



View Analytical Reports 



Tweet Daily! 



Use 3rd Party Sites to 

Leverage Twitter 



Tweetdeck 



SocialOomph 



Twellow 



FriendorFollow.com 



Hootsuite 



What are YOU  

Committed to Take Action  

On This Week? 



Next Steps 

• Set up a Twitter account 

• Set goals 

• Create a series of promo tweets 

• Post daily 

• Apply the 80/20 rule to tweets 



Facebook.com/SocialMediaOutcomes 

Facebook.com/RicksCooper 
Twitter.com/RickCooper 


