
Plantronics Legend UC Bluetooth Headset

Pair Mobile Phone 

1. Power on your headset, and then:

• Tap  and say Pair Mode, or 

• Press and hold  until you hear Pairing. While the headset LEDs are flashing red and blue, 
activate Bluetooth® on your phone and set it to search for new devices. 

2. While the headset LEDs are flashing red and blue, activate Bluetooth® on your phone and set it to
search for new devices.

3. Select PLT_Legend.

4. Enter 0000 if prompted by your mobile phone for a passcode. Once successfully paired, the LEDs stop
flashing red and blue and you hear Pairing Successful. Some phones may prompt you to allow access
to contacts to enable caller name announcement.

5. Make a test call from your mobile phone.

6. Press Call to end the call. The call does not end when you remove your headset.
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Pair another Phone 

After pairing your headset to your phone, you may want to pair another or new phone. 
1. Power on your headset, and then:

• Tap  and say Pair Mode, or 

• Press and hold  until you hear Pairing. 

2. While the headset LEDs are flashing red and blue, activate Bluetooth® on your phone and set it to
search for new devices.

3. Select PLT_Legend.

4. Once successfully paired, the LEDs stop flashing red and blue and you hear Pairing Successful.

NOTE: Some phones may prompt you to allow access to contacts to enable caller name announcement. 
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Connect PC 

Connect 

1. Power on your headset.
2. Insert the Bluetooth USB adapter in your PC’s USB port. The LED

flashes and then turn solid blue to indicate the headset is
connected to the USB adapter. You will hear PC connected. The
LED remains solid blue when not on an active call. NOTE: Your
Bluetooth USB adapter comes pre-paired to your headset.

3. Load Plantronics Spokes software by visiting
plantronics.com/software. Click Download. NOTE: Spokes software
allows you to customize your headset’s behavior through
advanced settings and options.

4. Check your audio settings. Confirm the speaker and microphone
settings for your PC softphone are set to Plantronics BT300.
Microsoft® Windows 7
Go to Control Panel -> Sound-> Playback and set the Plantronics BT300 device as the Default
Communications Device. If you plan to listen to streaming audio, set the Plantronics BT300 device as
the Default Audio Device. This is indicated by green check mark on the Playback tab.
Go to Control Panel -> Sound-> Recording and set the Plantronics BT300 device as the Default
Communications Device.
Microsoft Windows XP
Go to Control Panel -> Sounds and Audio Devices -> Audio and set the Plantronics BT300 as the
default device for Sound Playback and Sound Recording.

5. Place a call from your computer softphone. The Bluetooth USB adapter flashes blue during an active
call.

Re-Pair Your Bluetooth USB Adapter 

If your headset and Bluetooth USB adapter become unpaired, perform the following steps: 

1. Power on your headset.
2. Remove the USB adapter.
3. Power on your headset, and then:

• Tap and say Pair mode or, 

• Press and hold  until you hear Pairing. 
4. Insert the Bluetooth USB adapter in your PC’s USB port. Once successfully paired, the LEDs stop

flashing red and blue and you hear PC connected.
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Charge and Fit Headset 

Three Ways to Charge Your Headset 

Your headset has enough power to pair and make a few calls before charging is needed, though you may 
charge at any time. 

1. Align snap-fit magnetic areas of headset and charging device.
2. Attach charging device to USB wall charger or laptop for 90 minutes. LEDs turn off once fully charged.

USB Cable to PC or USB Wall Charger 

Charge Case to PC or USB Wall Charger 

NOTE: Your charge case has an internal battery and can fully recharge your headset twice while on the go 
before needing to connect to a charge cable. 

Charge Stand to PC or USB Wall Charger 
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Fit Your Headset 

Replace the ear tip for a better fit. 
1. Push in the ear tip and rotate it to the left to unlock it.

2. Align the new ear tip in the slot.
3. Push in the ear tip and rotate it to the right to lock it in place.

To wear the headset on your other ear, rotate the boom upwards then twist it around so the ear tip is on the 
other side before lowering the boom. 
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Use and Reset Smart Sensors 

Use Sensors 

Smart Sensors react when you put on or take off your headset. 
Putting on your headset will: 

• Answer an incoming call

• Transfer an active call from your phone (available only with your mobile phone)

• Resume streaming audio

Taking off your headset will: 

• Transfer an active call to your phone handset (available only with your mobile phone)

• Pause streaming audio

• Lock the Call button to prevent accidental calls

Try Voice Commands 

Tap , wait for the command request, and then say a command. For example, “What can I say?” tells you 
the full list of available commands. 

Reset Sensors 

You may need to reset the sensors if they are not working as expected. Wearing the headset, tap the Call 
button to test sensors: 

• Talk time voice alert indicates sensors are working

• A tone indicates sensors need to be reset
To reset the sensors, charge your headset and place on a flat nonmetallic surface for more than 10 seconds. 
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Help and Resources 

Getting Started with your Service 

To learn how to manage your user account settings and site service features, go to: 

https://customertraining.verizon.com/virtualcommtraining.  

Returning Equipment 

Should you require replacement equipment, please refer to the Return Merchandise Authorization (RMA) 
quick reference guide located at https://customertraining.verizon.com/virtualcommtraining. 

Contact Us 

Support:  800–287–6235 

Or visit https://customertraining.verizon.com/virtualcommtraining 

For questions on other Verizon products:  800–230–9800 

https://customertraining.verizon.com/virtualcommtraining
https://customertraining.verizon.com/virtualcommtraining
https://customertraining.verizon.com/virtualcommtraining
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