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This Addin Guide contains proprietary information and shall not be used, disclosed, reproduced or shared, in whole or in part, without the prior written
consent of the application developer. Should you need to do this or require further clarification, please contact the CRM Connect support desk quoting
your serial number.

Dialing configuration
To dial out from within ConnectWise, dialing needs to be configured correctly.

Right-click the CRM Connect tray icon in the system tray menu and then left-click the
'Configuration' option from the menu that pops up, this will open the 'configuration' screen. In the
'General' group, click on the 'Dialing' option.

TAPI dialing needs to be enabled and there are two options to choose from:

1. Click the 'Add' button.

Select the 'the application contains dial buttons or uses TAPI for dialing' option and click the 'Next'
button.

Make sure the 'Enable TAPI driver' check box is checked and click the 'Next' button.

2. Alternatively, you can click on the 'Dialing handlers...' button and then click the 'Enable' button for the 'TAPI
driver (dial only)' option.

Click 'Save' to store your settings.

Then, in ConnectWise, open the 'Other' section and click on 'My Account'.
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Navigate to the 'Preferences' tab. Make sure that the 'TAPI' check box in the 'Phone Preferences'
section is checked and that the 'UC Tapi Driver' option has been selected in the dropdown box. Click the
disk icon to save.

For dialing to work, the correct country must be selected. This can be done by navigating to
Setup » My Company and select 'Structure' tab.

From here, you will need to make certain that the correct country has been chosen for all the
locations on the Structure tree. Select the appropriate location and choose your country from
the 'Country' dropdown list. Click the disk icon to save.

Do the same for any Locations. Navigate again to Setup » My Company » Location and make
the same change as above to any Locations. Click the disk icon to save and then 'Close'.

You may need to restart CRM Connect and ConnectWise before the settings take effect.


