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Feature	
  Overview	
  
The Do Not Disturb (DND) feature enables you to send all calls directly to voice mail.  When this feature is enabled, your 
phone will not ring.  If in a Hunt Group, Call Center or Call Queue, DND will suppress ringing on the user phone, and the 
call will continue to ring on the other numbers in the hunt group/call queue. 

	
  

Feature	
  Prerequisites	
  
Before	
  the	
  Do	
  Not	
  Disturb	
  feature	
  can	
  be	
  used	
  the	
  following	
  conditions	
  must	
  be	
  met:	
  

• At	
   least	
   one	
   inbound	
   number	
  must	
   be	
   available	
   to	
   be	
   assigned	
   to	
   a	
   station	
   (Premium,	
   Standard,	
   or	
  
Hosted	
  PRI	
  -­‐	
  User)	
  
	
  

Feature	
  Setup	
  
The	
  Do	
  Not	
  Disturb	
  feature	
  can	
  be	
  activated	
  in	
  four	
  ways:	
  

• By	
  pressing	
  the	
  Do	
  Not	
  Disturb	
  button	
  on	
  the	
  phone	
  itself	
  
• Dialing	
  *78	
  Feature	
  Access	
  Code	
  (to	
  turn	
  on,	
  *79	
  to	
  turn	
  off)	
  
• Using	
  the	
  Mobile	
  or	
  Desktop	
  client	
  
• Accessing	
  the	
  end	
  user	
  dashboard	
  outlined	
  below.	
  

Step	
  1.	
  	
  Log	
  in	
  to	
  My	
  Phone	
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Step	
  2.	
  	
  Go	
  to	
  the	
  My	
  Features	
  tab	
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Step	
  3.	
  	
  Go	
  to	
  the	
  Do	
  Not	
  Disturb	
  feature	
  window	
  

 
 
 



	
   	
   Do	
  Not	
  Disturb	
  
	
  
	
   	
   	
  

Altus	
  Confidential	
   4	
   02/09/15	
  	
  

Step	
  4.	
  	
  Configure	
  your	
  Business	
  Continuity	
  settings.	
  

 
 

Configure	
  the	
  Do	
  Not	
  Disturb	
  
feature.	
  

1. Check	
  the	
  “Do	
  Not	
  Disturb	
  me.	
  Send	
  all	
  calls	
  
directly	
  to	
  VoiceMmail”	
  box	
  to	
  activate	
  the	
  
feature.	
  

2. Ring	
  Reminder	
  is	
  a	
  sub-­‐feature	
  of	
  Do	
  Not	
  
Disturb.	
  If	
  enabled	
  along	
  with	
  Do	
  Not	
  Disturb,	
  
Ring	
  Reminder	
  will	
  broadcast	
  a	
  short	
  tone	
  
when	
  a	
  call	
  is	
  sent	
  to	
  your	
  phone.	
  To	
  enable	
  a	
  
ring	
  reminder,	
  select	
  the	
  Ring	
  Reminder	
  
button.	
  To	
  disable	
  the	
  sub-­‐feature,	
  click	
  the	
  
No	
  Reminder	
  button.	
  

	
   	
  
	
  


