oltus.. Do Not Disturb

Feature 1"#$"i#&

The Do Not Disturb (DND) feature enables you to send all calls directly to voice mail. When this feature is enabled, your
phone will not ring. If in a Hunt Group, Call Center or Call Queue, DND will suppress ringing on the user phone, and the
call will continue to ring on the other numbers in the hunt group/call queue.

Feature Prerequisites

Before the Do Not Disturb feature can be used the following conditions must be met:

* At least one inbound number must be available to be assigned to a station (Premium, Standard, or
Hosted PRI - User)

Feature Setup

The Do Not Disturb feature can be activated in four ways:
® By pressing the Do Not Disturb button on the phone itself
* Dialing *78 Feature Access Code (to turn on, *79 to turn off)
® Using the Mobile or Desktop client

® Accessing the end user dashboard outlined below.
Step 1. Log in to My Phone

MY PHONE

Forgot your User Id?  Forgot your Password?
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Step 2. Go to the My Features tab
USER4 mEmmmmmmnm T roftle T support T signout

E911 address: 9737 Washingtonian Bivd 350 Gaithersburg, MD 20878-7387 |

Click on the My Features tab

MY-PHONE-

This site allows you full access into your personal phone service settings, allowing you to customize your service to fit your needs. The site is laid out with convenient
- 4 , tabs, allowing you to easily navigate to the desired feature.

My Messages — Make sure you get your messages, regardless of your location. By selecting to be notified of messages via text or email, or even receiving voice mails
messsages via any email address, you can ensure you stay in contact

My Features — Access to user features like Call Forwarding, Call Waiting, and Anywhere. Click on this tab to activate/deactivate these features, as well as enter
desired numbers to which calls can be d based on your | needs.

My Rules — Selected call handiing based on the phone number of the person calling, the time of day, or both. By combining multiple common features into an easy to
use interface, you can create unique solutions to handling calls from key people.

My Numbers — An easy to use inventory of numbers that can be selected for feature assignments. By adding your cell phone, home phone, or any other phone
number, you will be able to select these numbers when managing your various features.

My Call History — A quick view of recent calls, wether they were made by you, answered by you, or missed altogether. The listing provides details of the called/calling
party, as well as a simple click to dial opotion to initiate a call from your desk phone to the number listed
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Step 3. Go to the Do Not Disturb feature window
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E911 address: 9737 Washingtonian Bivd 350 Gaithersburg, MD 20878-7387 |

MY-PHONE-

Home My Messages My Rules My Numbers My Call History

e
_iﬂ_ Make your phone service work for you. The features below allow you to customize how your incoming calls are handied to make sure your unique
m needs are met. Route your calls to you wherever you may be, eliminate unnecessary calls that waste your ime, and make sure calls are handled

appropriately when you are at your busiest and already on a call

Select the Do Not Disturb tab
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Do Not Disturb

Step 4. Configure your Business Continuity settings.

E911 address: 9737 Washingtonian Blvd 350 Gaithersburg, MD 20878-7387 L

My Rules My Numbers My Call History

X Do Not Disturb is currently disabled

[7] Do Not Disturb me. Send all calls directly to VoiceMail
Ring Reminder

© No Reminder

Select to receive a ring reminder

Check the box to have all calls
forwarded directly to voicemail

vsers [ T rofile T Support 1 T Signout

MY-PHONE-

Configure the Do Not Disturb 1. Check the “Do Not Disturb me. Send all calls

feature. directly to VoiceMmai

I”

box to activate the

feature.

2. Ring Reminder is a sub-feature of Do Not
Disturb. If enabled along with Do Not Disturb,
Ring Reminder will broadcast a short tone
when a call is sent to your phone. To enable a
ring reminder, select the Ring Reminder
button. To disable the sub-feature, click the

No Reminder button.
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