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1 Social and environmental benefit 

2 Research and insights 

3 Design thinking 

4 Commercial awareness 

5 Execution 

6 Magic

How this brief will be judged

Please see the next page for further details

24 Aug 2016 
Briefs launch 
online

18 Jan 2017 
Competition 
opens for 
submissions

8 Feb 2017   
 ‘Early bird’ 
submission 
deadline (£25)

8 Mar 2017
Final submission
deadline  
(£35)

20 Mar 2017 
Judging begins: 
shortlisting and 
interviews

1 Jun 2017 
Winners 
announced
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Awards
 

There are two awards available for this brief. 

RBS Award of £2500 
for the best design project/s

RBS Award of £1000 
for the best business case

The judging panel may decide on more than 
one winner per award and will allocate the 
awards accordingly. The judging panel may also 
award commendations.

RBS will also consider a possible placement 
for the winning student/s and may help 
the winning student/s to have their project 
prototyped; this will be decided at RBS’s 
discretion. 

In addition, all short-listed entrants will receive 
mentoring on their project and may be invited 
to the annual RBS Executive Team Lunch, 
Exhibition and Industry Networking Event in 
Summer 2017.

Brief
Design and develop a vision and a business 
case for a new product and/or service made 
from disused office furniture that sees these 
items repurposed for a new life. 

Challenge and scope 
This brief asks you to think about how we can
address the surplus of redundant furniture 
products and materials from offices around 
the world due to the changing nature of how, 
when and where we work. Technological 
developments, societal changes and 
environmental imperatives have changed – and 
are continuing to change – work patterns and 
environments more rapidly than ever before; as 
a result, many workplaces have mass quantities 
of redundant office furniture in desperate need 
of a ‘new lease of life’. 

As businesses address changing work patterns 
and attempt to reduce their own environmental 
footprints, they discard old office equipment 
and furniture and then send millions of tonnes 
straight to landfill or to sit in warehouses while 
they figure out what to do with it. (http://
www.triplepundit.com/2015/07/tremendous-
economic-loss-old-office-furniture/#).

You are asked to pick a redundant office 
product and design a way of repurposing it 
for a new use to fulfil a need and create new 
prospects and opportunities, as well as change 
perceptions of waste and how we address 
it. You may choose any product you like, but 
strong suggestions include:

– large single desks originally designed to 
accommodate much larger pieces of office 
equipment such as deep LCD monitors and 
keyboards

– under-desk drawer pedestals, generally 
designed to keep small office and personal 
supplies – may be mobile or fixed in one 
location

– metal filing cabinets designed to store papers 
in file folders

For detailed information and dimensions of  
the three standard products above, see the 
‘Re-work’ Toolkit on our website. 

You are asked to consider how we can use 
and reuse existing materials and products in 

their entirety or their component parts in new 
ways. It is important to remember that existing 
manufactured products in the buildings and 
environments around us represent limited 
resources that we have already extracted 
from the earth as well as sunk costs for the 
businesses that invested in them. Thinking of 
these products as ‘waste’ when they reach the 
end of their current life is both environmentally 
and financially damaging. 

Successful submissions will articulate the full 
journey of the product from its current form 
(as a desk, under-desk pedestal, filing cabinet, 
or whatever it may be) through to its new 
use/s and any support services, as well as its 
eventual end of life. You are encouraged to 
think beyond just finding a ‘home’ for old
furniture that will see the same problem repeat 
itself and more about how we can truly repurpose 
physical material through a combination of 
manufacturing and service models. 

As part of your response, you must also 
develop a business case to accompany your 
project proposal. The business case will be 
judged separately, but the best solutions will be 
those where the business case has informed 
the solution and vice-versa. 

Your solution should be a new piece of 
furniture, product or piece of equipment and 
may also be accompanied by a proposal for a 
new system, service or business model. For 
the purposes of illustration only, the following 
would all be viable responses:
– a new product (or product suite) made from 

the component parts of old office furniture
– a new material made by disassembling 

redundant materials and reassembling or 
recycling them in new ways 

– a product and service model that creates 
new business opportunities for companies 
that have already invested in now redundant 
office equipment

– a new product combined with a 
communication solution that promotes the 
idea of waste as a valuable resource

– a new design for a future-proofed product 
or furniture design solution that anticipates 
and responds to people’s needs made from a 
product that hasn’t 

… and many others are possible. 
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Judging criteria
There are six criteria that your entry will be 
measured against – make sure that your 
submission materials demonstrate that your 
solution meets these criteria:

1 Social and environmental benefit  
– how does your design benefit society and/
or the environment?

2 Research and insights – how did you 
investigate this issue? What were your key 
insights?

3  Design thinking – how did your research and 
insights inform your solution? How did you 
develop, test, iterate and refine your concept? 
Demonstrate the journey you’ve been 
through to the end result

4 Commercial awareness – does your journey 
make sense from a financial point of view? 
What is the competitive environment your 
solution would sit within?

5  Execution – we are looking for a design that 
is pleasing and looks and feels well-resolved

6  Magic – we are looking for a bit of ‘magic’ – 
a surprising or lateral design solution that 
delights

Key dates

Wed 24 Aug 2016 — Briefs launch online 
and registration opens

Wed 18 Jan 2017 – Competition opens 
for submissions via sda.thersa.org

Wed 8 Feb 2017, 4pm GMT 
– Deadline for ‘early bird’ submission  
at reduced entry fee of £25

Wed 8 Mar 2017, 4pm GMT  
– Final deadline for online registration and 
submission (£35 entry fee)

Mon 20 Mar 2017 – Judging begins 
(2 stages: shortlisting and interviews  
with finalists)

Thurs 1 Jun 2017 – Winners announced

Submission requirements
All entries must be submitted through  
our online entry system, accessed via 
sda.thersa.org

If you are unable to submit online, please 
contact us by email at sdaenquiries@rsa.org.uk

As you prepare your submission, please ensure 
that:

– you do NOT include your name, university/
college or other identifying marks anywhere 
on your submission

–  none of your submission files exceed 10MB 
– this is the maximum size for each individual 
file / board when you submit online

The submission requirements are: 

–  1 x A3 PDF Hero image with 1 
sentence description 
A singular ‘poster image’ that conveys the 
essence of your project, plus a 1 sentence 
strapline or description

– 1 x A3 PDF Big Idea Summary
A single A3 PDF page describing your ‘Big 
Idea’ in less than 250 words. This should 
clearly explain what your solution is, the 
specific area of need it addresses, and how 
you arrived at the solution

– 4 x A3 PDF Boards Outlining Your Proposal
4 pages describing your proposal and 
demonstrating that you have met the six 
judging criteria. Each board should include 
a heading. Number each board in the top 
right hand corner, in the order they should be 
viewed by the judges

– 10 x A3 PDF Pages of Supporting Material
Up to 10 A3 PDFs of additional material 
illustrating your development process – 
this could include scanned pages of your 
sketchbook or computer modelling/sketches 
(if applicable)

– 2-page A3 PDF Business Case
You must also submit a business case 
in addition to the above. The business 
case should not exceed two pages and 
may include diagrams and/or charts as 
appropriate. For more information on how 
to write a business case, visit the ‘Re-work 
Toolkit’ page of the RSA Student Design 
Awards website

– Optional YouTube / Vimeo + website links
Please note that we cannot guarantee 
supporting films and websites will be viewed 
at the shortlisting stage. If you have created 
digital materials, we recommend referencing 
them (for example by including labelled film 
stills or website screen grabs) in your 4 main 
PDF boards

Mentoring
All short-listed entrants on this brief will 
be invited to a mentoring session with a 
designated mentor. The mentors will be 
matched to entrants based on the theme of 
the project. The mentors will help short-listed 
entrants develop their projects and prepare for 
interview, where possible.

Workshops
All entrants working on this brief will be invited 
to attend a workshop about how to develop 
and write a business case. These workshops 
will provide an opportunity for participating 
students to learn important skills that will be 
relevant for their responses to this brief and 
for their larger skill set. The workshops will 
be held in Autumn 2016 and will be organised 
regionally in the UK to allow as many students 
as possible to attend. Further information can 
be found on the RSA Student Design Awards 
website in coming weeks. For those that are 
unable to attend a workshop in person, there 
is a ‘Self-learning Workshop Pack’ available to 
download and use in the Re-work Toolkit.

RBS Executive Team Lunch
All short-listed students on this brief may be 
invited to attend a lunch and reception to 
celebrate their work at a major RBS office 
in London. This event is an opportunity for 
entrants to talk about their project with an 
informed and interested audience, which will 
include members of the RBS Executive Team. 
In addition, design industry representatives will 
be in attendance and students are encouraged 
to find out about professional opportunities in a 
range of businesses.

Partner Information
The Royal Bank of Scotland (RBS) is 
recognised as a pioneer in providing choice to 
its employees in the way they work. The RBS 
Choice Programme has evolved over a number 
of years to explore, develop and deliver a 
flexible approach about how and where people 
work and their working environment. This 
brings benefits for both the individual in terms 
of work life balance and the business through 
effective use of property resources. The aim 
of RBS’ involvement in the RSA Student 
Design Awards is to encourage and support 
as many students as possible in their design 
studies to prepare them for their careers in the 
professional design environment.

Over the past five years RBS has offered 
an enhanced programme of support to 
participating students including site visits, 
workshops and mentoring. This year we will 
be able to further support some students with 
outstanding design projects and the desire 
to take them to market with our enterprise 
scheme.

Brief devised and developed in collaboration 
with Russ Camplin, Design & Strategy Manager, 
RBS Choice & Design and Tim Yendell,  
Head of RBS Choice & Design
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