
   by Samantha Bankston – September 2023 

I always feel that I am treated like family and my dog is cared for with 

compassion and kindness. I would never take my dog anywhere else! 

 

   by Jacqueline Hilliard – September 2023 

We are always comfortable with out service at St. Francis. That is most 

important to us when we bring our four legged family members to be 

taken care of. Thank you for all that you do. You are always highly 

recommended to others. 

 

   by Anonymous – September 2023 

Grateful to be a patient for over 12 years with St. Francis/Dr. Pelton. We 

appreciate the always kind, compassionate care, thorough service, detailed 

explanations, thorough pre-appt. prep and follow up, automated 

appointment reminders, etc. 

 

   by Jatila Van Der Veen – September 2023 

Dr. Lawrence has been my pets’ vet for 15 years. I would not go anywhere 

else. 

 

   by Lisa Reed – September 2023 

Dr. Harmon is so gentle with my animals - we have a long history with a 

big old dog I had, and now she is seeing my old cats and is lovely with 

them. We get the answers, even the hard ones, with compassion and 

empathy. Her advice is good and reasonab 

 

   by DeeAnna Moore – September 2023 

St Francis has taken excellent care of my pets for the last 30+ years! Every 

person there loves what they do and it shows. They are kind, caring, 

professional and always up to date on the latest advances in veterinary 

medicine. 

 

   by Jill Cunningham – September 2023 



Dr. Harmon and the staff are always professional, caring, and helpful. 

They are a great team. 

 

   by Anonymous – September 2023 

   Caring 

 

   by Linda Harlin – September 2023 

St. Francis has been always a good experience…even in some sad 

situations. Accessible when needed for something urgent. A huge plus! 

 

No Rating Stated by Lucia Fong – September 2023 

The staff was extremely courteous and prompt. My cat, Stanley, received 

excellent service and a follow-up call the next day from Dr. Lawrence. I 

definitely trust them to take care of my pets health. 

 

   by Sabina Funk – September 2023 

Easy to reach and speak to receptionist (often Melanie) doctor Harmon is 

very knowledgeable and patient and good with my pets. They always get 

back to me within a few hours if I have questions for the doctor or need to 

make an emergency appointment. 

 

   by Felicity Moore – September 2023 

The staff, technicians and veterinarians at St. Francis go the extra mile to 

help your pets and to make you and your pets feel supported and valued. 

 

   by John Hunt – September 2023 

Dr. Kellye Harmon has taken care of my Labs for the last several decades. 

She is extremely knowledgeable, caring and dedicated to providing the 

best care possible! 

 

   by Anonymous – September 2023 

   Everyone is kind, welcoming and knowledgeable. 



 

   by Laura Battle – September 2023 

Always super friendly staff--they are helpful and make you feel like 

family when you arrive. 

 

   by Sara Varni – August 2023 

We love the high quality of care and genuine concern our pets get from the 

entire team at St. Francis. Everyone is friendly and kind to our animals 

and always willing to answer any questions we have. 

 

   by Susan La Greca – August 2023 

Dr. Harmon is such an amazing vet. She always spends so much time with 

my pet and I and always make sure that I understand all her needs. She is 

very caring. I am so blessed to have her as ours vet!! 

 

   by Mary Ann Rademacher – August 2023 

   Consistent helpful support for our pet. 

 

   by Ann Marie Kopeikin – August 2023 

St. Francis vets and staff are so tuned in to both our and our pets' needs. 

They never rush us and encourage questions (which my husband always 

has:). They allow both "pet parents" in during the visit. We love this Vet 

clinic for us and our pets! 

 

   by JoAnn Bell – August 2023 

I've taken my dogs to St. Francis for more than 20 years; no place I trust 

more to be kind, courteous & knowledgeable. And, if it is an issue that 

needs a different service than what they can provide, there's no hesitancy 

for a referral. 

 

No Rating Stated by Kathryn Pieron – July 2023 

I was surprised afterwards that Oskar was not checked for fleas. But other 

than that.... 



 

   by Ellen Simonson – July 2023 

I was given est of $600 - $800 for dental. When I picked up my dog I was 

so shocked with a bill for $1,800. How were you so far off? I live on very 

tight budget. I saved, borrowed and had $800. After 10 years, I lost trust? I 

do love the doctors. 

 

   by Christopher Morales – July 2023 

Our experience at St. Francis Pet Clinic dates back over 7 years and has 

been consistently outstanding. Every member of the staff, to the doctors is 

friendly, knowledgeable and committed to taking the very best care of our 

pets (and their people). 

 

   by Jacquelyn Savani – July 2023 

Why is St. Francis 5 stars as a vet facility? Because they are the best. I 

have 20 years of experience with my vet there and her trusty assistants. I 

am really grateful for the care given Sugar, Spice, Cocoa, Marshmallow, 

Honey, and Yoshi. 

 

   by Wendy Fitz – July 2023 

Dr. Pelton & staff were very attentive to my dog, Bob. Every question I 

had about Bob's condition was answered clearly & thoroughly. Bob was 

treated with care & kindness. I l felt great about Bob's care. I highly 

recommend Saint Francis! 

 

   by Christina Tolbert 

Been going to St. Francis for many years. Dr. Harmon and some of the 

staff are family at this point. Xo 

 

   by Kelly O’Keefe – July 2023 

I really appreciate the care with our emergency with Freddy. I felt like 

everyone pitched in to help us at a time where we needed support. Thank 

you all so very much 



 

No Rating Stated by Cindy Whelan – July 2023 

I think the staff at St Francis is wonderful. On this last visit, I met Dr. 

Spells for the first time, and it was a pleasure. I always recommend your 

practice, but unfortunately, I don’t think you’re taking new patients! 

 

   by Roberto Santillan – July 2023 

   It’s been 11 years and you are always the best 

 

   by Micaela Hase – July 2023 

Very happy with the service provided and the attention and care for my 

dog. Dr. Harmon is knowledgeable and considerate. 

 

   by Anonymous – June 2023 

For all the reasons, see my "strongly agree" answers in the survey! I really 

appreciated Dr. Pelton's attention to Sammy and his answering my 

questions about the recommendation for dental work. (Also, I appreciate 

his understanding of my hesitation.) 

 

   by Janeen Crandall – June 2023 

I have been going to St Francis for decades and have loved each 

Veterinarian that has served me and my dogs over the years. They are all 

so caring and understanding and never seem to rush. 

 

   by Crystal Gallo – June 2023 

So grateful for the entire team who continues to show patience, empathy 

& genuine care for both of our dogs. It’s been especially valuable & 

comforting during the past few years as we adopted a pup that required us 

to navigate new behavioral issues. 

 

   by Jean Johnson – June 2023 



I’m pleased with my dog’s care at St Francis. Staff even seem to enjoy my 

puppy 😊 

 

   by George & Kim Morales – June 2023 

Not only do we get excellent, kind care but our dogs have no fear going to 

St Francis, in fact they sort of barge into the door as if they are coming to 

see their best friend. Dr. Pelton has given our two dogs great care. We are 

so thankful 

 

   by Marilyn Clayton – June 2023 

I have been bringing my pets to St. Francis Pet Clinic for a long time and 

in addition to the professional service I have noticed there is a low 

turnover of employees = a good sound working environment with a high 

level of team work. 

 

   by Susan Akins – June 2023 

I am always relieved that our vet (Dr Harmon) will make time to see us. 

She has been my pets’ vet for 12 years. I trust her with my pet’s health & 

life. 

 

   by Aliza Lederman – June 2023 

You squeezed me in last minute. Everyone was helpful and friendly. Dr. 

Harmon is amazing! So grateful for you all! 

 

No Rating Stated by Steve Ganter – June 2023 

Very happy to get an appointment on a very short notice. I'm glad to know 

St. Francis Pet Clinic is there for Lea when I most urgently need them. 

Thank you. 

 

   by Homer Holm – June 2023 

Everyone treated us with great care and professionalism. Very 

knowledgeable and answered all of our questions and concerns after our 

puppy got neutered. 



 

   by Victoria Lindenauer – June 2023 

Dr. Pelton is the best. So knowledgeable, practical, effective and 

empathetic. Great doctor. 

 

   by Anonymous – June 2023 

   I love our vet! 

 

No Rating Stated by Anonymous – June 2023 

This visit was for shots only. The vet tech was friendly and 

knowledgeable. The front desk staff were helpful and friendly. Its always 

a good experience at St Francis Pet Clinic. 

  

   by KelleyJane Paradise – May 2023 

Consistency through the years I have had Whimsea seen by the excellent 

staff. We always feel heard, cared for and wonderfully treated. 

 

   by Anonymous – May 2023 

Everyone on staff is consistently pleasant and helpful. Dr. Lawrence is 

kind and thoughtful in her treatment and is thorough in explaining issues 

and options. 

 

   by Anonymous – May 2023 

   Staff were very professional, personal and responsive to my questions. 

 

   by Mary Nafius – May 2023 

   Because I think you are the best! 

 

   by Deborah Thatcher – May 2023 

   Great service!! 



 

   by Cyndi Pipes – May 2023 

Dr. Lawrence has been so good to all of my dogs over the years. I love and 

appreciate her. 

 

   by Michelle Madril – May 2023 

I feel that I receive a concierge level of service from the staff and Dr. 

Harmon. I feel heard, leave with zero questions unanswered, and the 

feeling my pet is getting the best care. 

 

   by Sheila Caldwell – May 2023 

The staff up front, vet techs, and doctors are kind and knowledgeable. 

They all love animals, and it’s apparent during each visit. 

 

   by George Relles – May 2023 

We had to bring in our dog on an emergency basis and St. Francis 

squeezed us in. Everyone at St. Francis is professional, friendly and 

efficient. We and our dog are grateful for their services and give the Docs 

and staff our highest recommendation! 

 

   by Anonymous – May 2023 

St Francis has earned my loyalty and respect. Dr Harmon is amazing, Mel 

is fabulous and the office is charming and clean. 

 

   by Julia Evans – May 2023 

I’ve been coming to you for almost 20 years and never had a bad 

experience. So thankful my mom found you for us when we moved here 

 

   by Peggy Grossman – May 2023 

   Dr. Harmon is fantastic! 

 



   by Katheryn Boisen – April 2023 

My dog & I were comfortable in the office and felt well cared for. 

 

   by Ruscha Robbins – April 2023 

You are the best!! You all really care about both the pets and their 

humans. 

 

   by Kathy Mintzer – April 2023 

Always the best; from the moment you walk in with all the staff to the 

veterinarians, especially Dr. Harmon! Thank you for continually helping 

our Nicki through her health challenges! 

 

   by Jan Everote – April 2023 

Love the staff and Dr. Harmon is great! Always able to be seen and good 

communication 

 

No Rating Stated by Lyn Gianni – April 2023 

We are always treated respectfully at St. Francis. The techs are always 

pleasant and I like Dr. Lawrence very much, feel she takes my concerns 

seriously and recommends the best treatments. 

 

No Rating Stated by Brad Sherman – April 2023 

SFPC was able to fit me in same day, which is mostly unheard of these 

days! The service I received, was exceptional in every regard. 

 

   by Marie Ferris – April 2023 

St Francis Pet Clinic is Awesome. It's clean and the staff and Doctors are 

great! I feel they don't run unnecessary test which won't run the cost up. 

They always follow up to make sure your pet is doing great. 

 

   by Anonymous – April 2023 



You have always gotten straight down to business with no fluff and that’s 

how I like to conduct business. 

 

   by Margaret Loncki – April 2023 

yall are always extremely considerate and professional. Scheduling is 

super easy, and you are extremely accommodating of my incredibly 

nervous pup! Vet visits are never fun for him, but this team goes out of 

their way to make my pup comfortable! 

 

   by Chris Miranda – April 2023 

Everyone at St Francis is fantastic and extremely helpful. Taking your pet 

to a vet regardless of the reason can be stress full for both owner and pet. 

However, the staff and vets are so great there is no stress in your visit with 

them. 

 

   by Corinna Maharani – April 2023 

All is great but the meds are very pricey, $75 seems a lot for some Pepcid 

pills and tummy calm. But all else is wonderful. 

 

   by Stanford Glasgow – March 2023 

This was a visit for shots for Elsa(Our Rhodesian Ridgeback). Though she 

is not easy to handle, the staff did excellent, friendly and compassionate 

work to give those shots. Our sincere thanks. 

 

   by Alisa Reino – March 2023 

Friendly and knowledgeable, and always willing to find and discuss 

alternatives and other solutions to any issues that our pets have, showing 

ultimate concern for our pets. 

 

   by Carol Gemberling Stewart – March 2023 

   Excellent care once again. Thank you everyone for the great care! 

 



   by Harry Newman – March 2023 

   Better than expected 

 

   by Amanda Wright – March 2023 

   we always feel well taken care of! 

 

   by Michele Martin – March 2023 

I am so grateful to be able to take my dogs to Dr. Harmon. She is 

professional, gentle with my older dogs (14 and 17 years), and warm and 

caring. I just couldn't ask for more from my vet! 

 

   by Jeff Wilson – March 2023 

Our BerneDoodle seemed to have ear irritation. We made an appointment 

and were quickly scheduled. We were first timers to St Francis pet clinic 

and I can assure you we'll be loyal clients from now on.The entire staff 

was so friendly and knowledgeable 

 

   by Heather McBride – February 2023 

We have been going to St. Francis for 15 years with our Westie! But when 

our vet, Dr. Harmon had to put our 15 yr old Westie down, she & the 

whole staff was so kind & professional. We have come back with our new 

puppy! 

 

   by Tracy Beeler – February 2023 

   they cares about my dog 

 

No Rating Stated by Nick Gularte – February 2023 

I have no friends. Grammie is my best friend and my other kind of best 

friend lives in Alaska. 

 

   by Felicity Moore – February 2023 



St Francis has been taking care of our dogs and cats for decades. The staff 

is efficient and kindly. The vets are skilled and truly empathetic. We are 

so glad to have this clinic nearby! 

 

   by Anonymous – February 2023 

Always helpful toward me and always treat my pet as if she is the most 

important being in the room. 

 

   Donald Layman – February 2023 

All above 

 

   by Anonymous – February 2023 

   Competent and Friendly 

 

   by Jatila Van Der Veen – February 2023 

   Dr. Lawrence is the best! 

 

   by Anonymous – February 2023 

My dog and I love Dr. Lawrence! She is kind, sensitive, and 

knowledgeable. 

 

   by Cassandra Fidley – February 2023 

   Customer service is their top service! 

 

   by Anonymous – February 2023 

My cat will walk right in her carrier, but doesn't like going anywhere. The 

only place she goes is to the vet annually. Dr. Pelton and his assistant are 

always patient with her and her awful verbal noises; good thing she's food 

(treat) motivated! 

 

   by Brendan Sandal – February 2023 



Incredible team at St.Francis. Kind, compassionate, helpful and 

knowledgeable. 

 

   by Anonymous – February 2023 

   St. Francis is great in all regards! 

 

No Rating Stated by Manuela Cavaness – January 2023 

   It’s always a pleasure to go to St. Francis. 

 

No Rating Stated by Teresa – January 2023 

Just felt a bit swindled to discover the eye ointment sold to me was 3x the 

available retail price. This markup seems excessive. 

 

by Anonymous – January 2023 

The best care for our furry ones. 

 

   by PJ Kuipers – January 2023 

Dr Harmon is the kindest veterinarian we have ever worked with. She is 

an expert that we will exclusively bring our pets to. 

 

   by Lorraine Pereverziev – January 2023 

The kindness and compassion this clinic delivers is priceless. I could not 

have made it through such a difficult time without them at St. Francis!. 

Thank you one and all! 

 

   by Mary O’Gorman – January 2023 

As always, the staff, and the amazing Dr Harmon) treated me, and my girl 

Lucy with affection and concern. During one of the worst rainstorms ever, 

Lucy developed a painful condition and needed to be seen. As soon as 

roads opened, Dr H squeezed us in! 

    



   by Kimberly Harris – January 2023 

Their knowledge of Great Danes is important to me as a first time G.D. 

owner 

 

No Rating Stated by Judy Headley – January 2023 

Our pup was sick and had to be worked into the schedule. Dr Spells did an 

excellent job diagnosing him and prescribing meds. 

 

   by Donna Foley – January 2023 

   always the best bedside manner for our fur babies and the best service. 

 

   by Anonymous – January 2023 

   They take good care of my dog. Love that! 

 

   by Anonymous – December 2022 

   Always excellent care and consideration for pet health and wee being. 

 

   by Theresa Bailey-Barber – December 2022 

Courteous staff and doctors has been consistent throughout all of our vet 

visits with each of our pets. We have appreciated their care for years now 

and recommend them to all pet lovers! 

 

   by Donna Foley – December 2022 

The bedside manner is always there and a show for concern. We are 

always happy with our fur babies treatment. 

 

   by Jill Davis – December 2022 

Dr. Harmon and staff are amazing!! We've been with St. Francis for 20 

years and would never consider changing vets. 

 



   by George & Kim Morales – December 2022 

From the first day we used St Francis Pet Clinic, years and years ago our 

dogs have always felt relaxed when there. Other clinics from the past had 

our dogs nervous from the second we walked in...we thought that was just 

normal for being at the vets 

 

   by Anonymous – December 2022 

Staff is pleasant, knowledgeable & helpful. Veterinarian's are experienced 

& caring. Always feel like my pet is important to them. 

 

   by Anonymous – December 2022 

I was disappointed that mask wearing is still required a year later. Also 

more titer recommendations please, not automatic vaccines. 

 

   by Anonymous – December 2022 

   You are the best! 

 

   by Virginia Elliott – December 2022 

Our vet, Dr. Harmon, and the folks at St. Francis have provided 

outstanding care to our dear creatures for yrs (and invaluable referrals to 

top-notch specialists when needed). This time we saw Dr. Pelton who 

handled our injured dog with gentle skill. 

 

   by Wendy Fereday – December 2022 

Wonderful service all around and especially knowing my dog loves 

coming in to see Dr. Lawrence and the staff! 

 

by Janet Gordon – November 2022 

Everyone at St. Francis is just the best! I have been to many vet clinic over 

the years, and St. Francis is the absolute best of them all! Paco and I feel 

cherished by the entire staff. 

 



   by Susan Wilson-Woods – November 2022 

Your staff clearly loves animals, and treats them with respect. They make 

time for each patient, even in emergency situations, while at the same time 

being efficient and caring. We are thrilled to be able to bring our pup to 

your establishment! 

 

   by Claire Pendergast – November 2022 

At. Francis gives great compassionate, thoughtful and skilled care. My 

dog, Valentine, is going to be 16 and we credit St. Francis with that 

because of the care and advice they have given us. 

 

   by Jacquelyn Savani – November 2022 

I love the place because I love my dogs, whose care St. Francis has been 

so reliably providing for 20 years. What’s so great about the place? The 

people who work there—a wonderful mix of competence and compassion. 

 

   by Nancy Hirsch – November 2022 

Through all the years that St Francis Pet Hospital has bee caring for my 

little guys I have never had a questionable or disconcerting moment....and 

I thank you all for the excellent care and concern you provide. 

 

   by Kelly O’Keefe – November 2022 

I’ve been using St Francis since I adopted my dog 10 years ago. I moved 

out of the area earlier in 2022. I saw another vet where I live now and they 

were nice but just not as good as St Francis! I come from out of town to 

bring him here. 

 

No Rating Stated by Greta Hansen – October 2022 

I am shocked by your prices. How can most people afford a pet, not just 

you but all the vets charge incredible price and people who get shelter 

dogs have no idea what their pet will cost. There when they age they are 

surrendered or pet suffers. 

 



   by Aliza Lederman – October 2022 

   Dr. Harmon and her staff are simply the best! 

 

   by Anonymous – October 2022 

We’ve been bringing our dogs to St. Francis for many years and have 

always received the best of care. Dr. Lawrence is an excellent, caring, kind 

doctor. We are very grateful to her and all the wonderful staff at St. 

Francis. 

 

  B by Anonymous – October 2022 

   Excellent care from fantastic people. 

 

   by Craig Lemp – October 2022 

Thank you St. Francis pet clinic. We have been lucky enough to call this 

our pet clinic. They have always been accommodating knowledgeable and 

extremely caring of our pets. Going out of their way to make room for us. 

Even in emergency situations 

 

   by Liz Rodriguez – October 2022 

   Everyone at St. Francis is lovely and so caring to me and my pets. 

 

   by Sarah Joy – October 2022 

We love St. Francis Pet Clinic. My dog is very shy and everyone always 

greets him with kindness and patience. <3 

 

   by Kate Morphy – October 2022 

I feel my pet gets excellent care from you & you are happy to answer 

quick questions over the phone. You have also returned my calls 

promptly. 

 

   by Clare Macdonald – October 2022 



Dr. Harmon is knowledgeable, compassionate with both pet and owner, 

nor does she order tests that aren't clearly necessary. Staff are pleasant and 

accommodating. 

 

   by Peggy Grossman – October 2022 

Every visit is so thorough, warm, and un-rushed. It is always wonderful to 

bring our pets in to St. Francis. 

 

No Rating Stated by Ruscha Robbins – October 2022 

   You are the best, caring, kind and welcoming team! 

 

   by Anonymous – October 2022 

Everyone is always friendly and knowledgeable. The doctors obviously 

really love animals and are always informative. And you are great about 

letting us bring Lily in when we can’t get her to take a pill. 

 

No Rating Stated by Carolyn Savage – October 2022 

   You are simply the best! 

 

   by Nancy Pinner – October 2022 

   Consistently courteous, and very attentive to our pets. Great care! 

 

   by Alexis McCaw – October 2022 

St Francis is wonderful! They are kind, compassionate and take good care 

of my kitties. I have been bringing my pets here for the past 15 years and 

highly recommend them! 

 

   by Sandra Sperry – September 2022 

We love Dr Harmon. She is very knowledgeable, thoughtful, gentle, kind 

and compassionate. The techs and staff are all wonderful. They are all 

very efficient and friendly even when they are super busy. 



 

No Rating Stated by Anonymous – September 2022 

Dr Harmon and the staff are caring, attentive and professional. I swear, my 

dog gets better care than humans do a a healthcare facility! 

 

   by Mary Lynn Harms – September 2022 

The staff are always caring, courteous and friendly. My pets have been 

seeing Dr. Lawrence for over 20 years. She is so gentle, compassionate 

and caring. I would highly recommend St. Francis to any pet owner. 

 

   by Ginny – September 2022 

I have been using your services for Years because the staff and Dr are so 

accommodating and professional. They are fun also!! 

 

   by Michele Martin – September 2022 

My 16 year old mini-dachshund "Chilli" has begun to lose his back left leg 

control. It's heart-breaking and what helps is having a smart, 

compassionate, honest vet tell me what's going on with him, and meds that 

ease his discomfort. Brilliant! 

 

   by Melissa Tapia – August 2022 

   Because you’re the best vet I have ever had!! 

 

   by Lisa Reed – August 2022 

Phone call appointment - Dr. Harmon responded to my request to speak to 

her the day she came into the office. Ongoing concerns with elderly dog - 

as always she was kind and helpful, aware of the whole conditions. Thank 

you, as always. 

 

   by Stanford Glasgow – August 2022 

Dr Harmon is great as well as all the staff. Our 7 year old female 

Rhodesian(Elsa) has gone to St Francis most of her life. Dr Harmon 



discovered a heart murmur which subsequently allowed us to work with a 

cardiologist who is extending Elsa’s life. 

 

   by Adrian Gutierrez – August 2022 

   Awesome experience and great with my pet 

 

   by William Sylvester – August 2022 

   Could not be better. 

 

   by Felicia Saunders – August 2022  

   You’re perfect 

 

   by Alexis Weaver – August 2022 

So friendly and great vets. Dr. Lawrence has always had great suggestions 

and listened to any concerns I've had. Our pets have always thrived under 

her care! 

 

   by Anonymous – August 2022 

The staff at St. Francis and Kellye Harmon give amazing care, with 

compassion to help all of my pets get healthy again. Appreciate the extra 

care and compassion for the pets- and the owners! Thank you! 

 

   by Eric Salcedo – August 2022 

   They genuinely care and make the dogs feel as comfortable as possible. 

 

   by Teri Malinowski – August 2022 

Both Lulah and I trust Dr. Pelton, and support staff is kind and gentle. Dr. 

Pelton answered my questions with important details and eased my mind 

that some things are not important at all. I feel confident Lulah and I are 

on a good path forward 💗 

 



   by Diane D Dunford – August 2022 

Excellent, knowledgeable, skilled, caring, kind veterinarians who take 

time to listen to the owner & explain what’s happening, treatment(s) 

available, cost & expected outcomes. The staff is wonderful & patient 

w/their clients as well. 

 

   by Anonymous – July 2022 

Conservative approach toward care. Felt cared for and not taken advantage 

of. 

 

   by Anonymous – July 2022 

We love the kind people at the reception desk, they are always 

knowledgeable and courteous. The vet techs and veterinarians always take 

time to explain procedures and answer all my questions. Thank you! 

 

   by Felicity Moore – July 2022 

The caring, kind and professional people at St. Francis have taken care of 

our family’s pets for decades. We trust them completely. 

 

 No Rating Stated by Anonymous – July 2022 

I found the vet to be quite rude and blunt, generally an unhappy demeanor. 

This was the particularly tall, white vet- unsure of name. Everyone else 

including the vets assistant was so nice and friendly! 

 

   by Pam Iselin – July 2022 

Unfortunately, quality pet health care is cost prohibitive. I want Max to 

have the best, same as my children, where the government helps 

w/affordable health care for people not w/pets. Lots of pets go w/out. I 

can't afford it either 

 

   by Anonymous – July 2022 

Axel receives great care from caring and knowledgeable vets and techs! 

He sincerely likes going to his visits! 



 

   by Betsy Cramer – July 2022 

As above, prompt, efficient, capable and friendly! Sammy's skin condition 

seems to be improved and I feel I can give him a bath tomorrow without it 

bothering him, much or at all, hopefully. ...And I appreciate the checkup 

call! 

 

   by Anonymous – July 2022 

   Always there for my dog! 

 

   by Jill Menegon – July 2022 

Friendly and caring staff. 

 

   by Jean Johnson – June 2022 

   All staff seem to love the pets! 

 

   by Leanne Polacco – June 2022 

My succession of pets have benefitted from the professional and loving 

care from St. Francis Pet Clinic for decades - literally! Each person, 

whether human or canine, is treated with focused attention, respect, care. 

All the doctors & staff are A+ 

 

   by Janeen Crandall – June 2022 

I always feel my dog is in capable and very caring hands whether he is 

with a technician or a vet. The office staff is also very efficient and caring. 

I love St Francis Pet Clinic and have been coming here for decades 

 

   by Michael Lynch – June 2022 

Urgent appt to be seen same day, so my cats sudden problem didn't get 

worse (and maybe more expensive). I really appreciate that my vet makes 

time for us when they don't have time available. 

 



   by Anonymous – June 2022 

Great employees, nice location. We've been satisfied customers for over 

20 years. Keep up the good work! Only added bonus would be weekend 

hours as you've had in the past. 

   

   by David Taylor – May 2022 

   Great friendly care! 

 

   by Victoria Lindenauer – May 2022 

   We have come here for years with all of our pets. We adore Dr. Pelton. He 

   is knowledgeable, does research when indicated, thinks outside the box,  

   gets right to the point and utilizes the right blend of professionalism and  

   compassion. 

 

   by Jill Davis – May 2022 

   Everyone is awesome!! I wouldn't go anywhere else. 

    

   by Anonymous – May 2022 

   The service was excellent and I like your vets 

 

   by Joyce Reinertson – May 2022 

   Great staff and great doctors. Very helpful over the phone regarding  

   questions. 

 

   by Melody De Pledge – May 2022 

   Overall great service 

 

   by Anonymous – April 2022 

   friendly, helpful and knowledgeable, cared, called back, took my dog right 

   in. 

  



   by Anonymous – April 2022 

   Excellent vet care. 

 

   by Barbara Hoffman – April 2022 

   Your vets are skilled, caring, thorough and take time to explain things. 

 

   by Bettie Weiss – April 2022 

   Wouldn’t go anywhere else. Feel so grateful to have gotten in with this  

   amazing clinic. Thanks for all you do! 

 

   by Gary Semerdjian – April 2022 

   Great staff, and the Vet was terrific with my pup Stanley. 

 

   by Alison Laesser-Keck – by April 2022 

   Wouldn’t go anywhere else. Feel so grateful to have gotten in with this  

   amazing clinic. Thanks for all you do! 

 

   by Anonymous – April 2022 

   We have been long time patients of Dr. Lawrence and St. Francis Animal  

   Ho spiral. The care we receive there is exceptional, the staff friendly and  

   helpful, and the concern for our dogs’ well being is extraordinary. 

 

   by Carrie Hill – April 2022 

   We love St. Francis! Dr. Lawrence is so kind and patient, and everyone on 

   staff is friendly and welcoming. Our dogs come in with wagging tails  

   because they know they get to see friends every time we visit. 

 

   by Pieter Kuipers – March 2022 

   Always get professional love for my dog at St. Francis 

 



   by Emily Falke – March 2022 

   I have been coming to St Francis almost 12 years and have always been  

   treated with great care and highly empathetic staff during difficult times.  

   They are number 1 in every way. 

 

   by Claire McDonald – March 2022 

   Dr. Harmon greets my dog as if he is a long lost friend, and puts him at  

   ease. She listens to me, and gives me valuable information. She does not  

   insist upon administering optional services, nor does she impose guilt on  

   me when I decline them. 

 

   by Debra Clark – March 2022 

   The staff and doctors at St Francis are a great team! Everyone is   

   wonderful and very caring towards my pets. I highly recommend St  

   Francis, they are the BEST!! 

 

   by Diana Cuttrell – February 2022 

   I have been a 25 + year customer and St. Francis has been there tp take  

   care pf each and everyone of my sweet pets over the years. The staff is  

   incredible and always is kind and caring. 

 

   by Michele Martin – February 2022 

   Since our start at Saint Francis, both of my dogs have benefited from  

   gentle and detailed exams. I adore their vet Kelley Harmon. She is smart,  

   direct, and has solved each problem my dogs have had. Her assistant  

   Renata is kind and informed. Lucky us. 

 

   by Anonymous – February 2022 

   You guys are the best!!! 

 

   by Jan Everote – February 2022 



   Friendly staff, prompt appt. Took detailed information about our pet and  

   took time to answer questions, handle routine services and obtained test  

   results from AVS in order to schedule a teeth cleaning. 

 

No Rating Stated by Julia Evans – February 2022 

   Excellent doctors and service. 

 

   by Lisa Reed – February 2022 

   Susie, on the desk, has known us as clients and patients for years - and  

   managed to create an appointment slot for us for an urgent appointment.  

   St. Francis has always been my go-to place since I came here more than  

   30 years ago. They are terrific! 

 

No Rating Stated by Nicole Adair – February 2022 

   Knowledgeable, and taken excellent care of my dogs though out many  

   years! 

 

   by Chris Nielsen – February 2022 

   Courtesy, Friendly, Helpful, Professional, and Dr. Pelton was very   

   thorough and gave good advice and showed He cares about His Clients  

   👍🐾👏🐾🍀😊 

 

   by Cynthia Stoddard – February 2022 

   Over the years, all my dogs have received excellent care at St. Francis. I  

   adore everyone on staff with a special shout out to Megan (the slim vet  

   tech with short hair - I know there are 2 Megans there). She is so caring  

   with my one nervous dog. 

 

   by Mary Nafius – February 2022 

   Wonderful staff, Dr.Pelton is the best! 

 

   by Heather McBride – February 2022 



   Susie greeted me at the door! Interns are friendly & knowledgeable! Dr.  

   Harmon is the best! Kind & loving to our 15 yr.old Westie she’s seen  

   since he was a puppy! And great healer! 

 

   by Jacquelyn Savani – February 2022 

   Terrific combination of compassion and competence. 

 

   by Jatila Van Der Veen – February 2022 

   My pets have been patients of Dr. Lawrence for many years! 

 

   by Anonymous – February 2022 

   Everyone is amazing at St. Francis and attentive and they care! 

 

   by Anonymous – February 2022 

   Well run professional vet clinic. Everyone working there are great! 

 

   by Mary Alden – February 2022 

   Professional, competent, caring Vets and staff. Absolutely wonderful.  

   They provide great care, clearly communicate and are highly   

   knowledgeable. So fortunate to have found this wonderful clinic. 

 

   by Elisabeth Fowler – January 2022 

   You have been our veterinary clinic for over 16 years and you have all  

   shown compassion, kindness and congeniality always. We are very  

   grateful and truly appreciate your protocols during Covid. 

 

   by Diana Jauchen – January 2022 

   Professional great service and my dog loved the treats. ❤️ 

 

   by Devin Scott – January 2022 



   Your staff and providers always treat us and our dogs with care and  

   respect. We tried other Vet sites in town and none compared to the service 

   and care we've gotten at St. Francis. 

 

   by Judith Raimondi – January 2022 

   The new male vet is not very friendly, and doesn't seem to like people  

   much. I love the rest of the staff, and have been going there for 30 years. 

 

   by Felicity Moore – January 2022 

   We have been bringing our pets to St Francis for 30 years, and we love the 

   staff and vets! The care and kindness they offer is the best. 

 

   by Anonymous – January 2022 

   I feel like the staff really care about not only providing customer service  

   but they really care about the animals. I've always had positive   

   experiences at St. Francis and will recommend them to any pet owners. 

 

   by Anonymous – January 2022 

   I moved out of town and our vet clinic are extremely accommodating to  

   still care for my dogs when I call for an appointment. They have been our  

   vet for many years and have no reason to change. Will continue to drive  

   the 40 minutes if need be. Thanks 

 

   by Jennifer Smith – January 2022 

   Everyone is so friendly and they greet me and my pets by name. 

 

   by Margaret Loncki – January 2022 

   My dog is an extremely nervous little pup, but you guys always take so  

   much care to do everything you can to try to reduce his fear and anxiety. It 

   is so wonderful to feel as though you all care for my pet as much as I do! 

 

No Rating Stated by Diane Dunford – January 2022 



   Usually I have to make the first greeting. Both women are looking at their  

   computers & they surely know we have come in, but more often than not,  

   I eventually say “—- is here”. Sometimes I get an acknowledgement. 

 

   by Williams McLain – January 2022 

   Dr. Harmon is the best! 

 

   by Richard Morrow – December 2021 

   Vets and vet techs and staff are all very knowledgable and helpful and  

   caring toward our pets ... and the pets owners! 

 

   by Darcy Sylvester – December 2021 

   Courteous on phone and in person, helpful with suggestions for my pet,  

   knowledgeable doctors and staff, friendly and cheerful. 

 

   by Minda Bittle – December 2021 

   Love the way St Francis treats my dog and me! Best vet office in town! 

 

   by Ellen Simonson – December 2021 

   For all the reasons above, friendly, clean, prompt and knowledgeable, plus 

   they have parking. 

 

   by Jessica Pejsar – December 2021 

   The best staff and care! 

 

   by Catherine Davis – November 2021 

   My experience is always enjoyable at St. Francis Pet Clinic. The staff is  

   very warm, we never wait long and any follow up is prompt. I'm very fond 

   of Dr. Spells and her kind nature. I never feel pushed to do extensive  

   procedures, either. 

 



   by Ericka Salcedo – November 2021 

   Just friendly and welcoming all around. From initial check-in to actual  

   check up. They treat my little penny like she’s part of their family too. 

 

   by Anonymous – November 2021 

   All around friendly and professional interactions by everyone. Dr. Harmon 

   was amazing! 

 

   by Angela Holland – November 2021 

   Every aspect of your clinic and service is thoroughly professional and  

   caring! 

 

   by Katie Morphy – November 2021 

   Have been coming to you for 6 years now. Love your practice. 

 

   by Casey Marks – November 2021 

   I always have a great experience with anyone I encounter there. The staff  

   is courteous and professional and Dr. Lawrence is always responsive to  

   even the most novice questions. We feel very lucky to receive top quality  

   care for our pup at St. Francis 

 

No Rating Stated by Manuela Cavaness – November 2021 

   I love the staff and doctors: they know my two dogs and it feels like  

   family, truly taking care of each other with compassion and competence 

 

   Gayle Nagy – November 2021 

   genuinely caring and friendly staff 

 

   by Richard Loebl – November 2021 



   Dr Lawrence and the staff at St Francis have taking care of our dogs for  

   nearly 18 years. I trust them more than I can ever describe. When it comes 

   to your dogs I couldn’t recommend them more highly! 

 

   by Deborah Thatcher – October 2021 

   Love this clinic. Always a joy to bring my fur baby here. 

 

   by Anonymous – October 2021 

   Dr. Pelton was wonderful with Sophie and discussed options with me. 

 

   by Carrie Hill – October 2021 

   We love Dr. Lawrence and the staff at St. Francis! They are always so  

   kind to our pups, who genuinely get excited to visit. Dr. Lawrence takes  

   our concerns seriously but does a great job of balancing treatment with  

   "waiting to see what happens." 

 

   by Kathy Burba – October 2021 

   Dr Harmon always listens, is knowledgable, and provides choices. She  

   also always checks back to see how my cats are doing. Staff is reliable and 

   friendly. 

 

No Rating Stated by Elizabeth Gabler – October 2021 

   We are longtime patients of St. Francis and Dr. Lawrence and are deeply  

   grateful for the personalized care and expertise we are given always. 

 

   by Cherie Garrett – October 2021 

   Dr. Harmon has always responded to my calls quickly & takes time to  

   answer any questions or concerns I have. She's patient & understanding,  

   which I really appreciate. 

 

No Rating Stated by Nerella Reginato – October 2021 



   I have always had a positive experience and love the staff, and completely  

   rely on Dr Pelton. 

 

   by Joan Rutkowski – October 2021 

   Dr. Harmon is the best: kind, thoughtful and knowledgeable. We   

   appreciate her. 

 

   by Bianca Torres – September 2021 

   Thank you so much for always fitting our dogs in when we have an  

   unexpected injury. It’s happened twice this year and each time you put in  

   effort to care for our dogs even tho you are busy. It shows you actually  

   care. 

 

   by Jean Johnson – September 2021 

   Staff and vets are knowledgeable, professional and friendly! They enjoy  

   the pets they treat 

 

   by Anonymous – September 2021 

   Dr Harmon & her team are awesome! 

 

   by Betsy Hendrickson – September 2021 

   Dr. Lawrence is an exceptional physician & very compassionate. We  

   appreciate very much the high calibre caring & gentleness of the new Vet  

   Assistants. The reception staff are outstandingly kind. We feel very  

   confidant in St. Francis' competence. 

 

   by CJ Carnewal – September 2021 

   Dr Lawrence and all the staff at St Francis are incredible. It is apparent  

   that they truly love our furry family members! We are very grateful for  

   their care if our beloved dog, Zoe. 

 

No Rating Stated by Betsy Woyach – September 2021 



   Love St. Francis and all the staff, always feel at home here with all of our  

   pets! Thank you for loving us and our animals!! 

 

   by Simon Raab – September 2021 

   Excellent care and attentiveness 

 

   by Anonymous – September 2021 

   I trust my Dr. Harmond 100%! 

 

   by Jennifer Nichoson – September 2021 

   St. Francis has been my vet of choice for 30 years. My cats have received  

   nothing short of excellent care and treatment. The knowledgeable and  

   caring doctors and staff have earned my patronage and complete trust. 

 

   by Susan Stanfield – August 2021 

   Professional and caring, the best combination 

 

   by Kerrie Valdiviezo – August 2021 

   Dr. Lawrence & team are amazing. 

 

   by Amy Jenneve – August 2021 

   Dr Harmon is fantastic! She truly cares about my pet as if it were her own. 

   She is extremely knowledgeable and I completely trust and respect her  

   recommendations for all our pets. She is wonderful ❤️ The staff are  

   helpful and kind. We love St Francis! 

 

   by Lizzie Rodriguez – August 2021 

   The St. Francis team is always efficient, friendly, and professional. Most  

   importantly, my dog didn't even notice he was a vet. LOL! 

 



No Rating Stated by Joyce Reinertson – August 2021 

   Great veterinary clinic that was recommended to me by an emergency pet  

   hospital. The veterinary doctor I have for my cats is wonderful and truly  

   cares for animals. 

 

   by Katy Young – August 2021 

   Veterinary doctor and assistant are the best! Compassionate, warm,  

   friendly, patient and very knowledgeable. 

 

   by Jeffrey Schlossberg – August 2021 

   The feeling of confidence that I have in St Francis is validated on every  

   visit. 

 

No Rating Stated by DeeDee Boies – August 2021 

   The best vet experience we've ever had. My mini-aussie is a sweet, but  

   highly sensitive dog with major vet anxiety. For the very first time he was  

   more relaxed and receptive to treatment, including a shot. Special thanks  

   to Dr. Pelton!! 

 

   by Diane Randall – August 2021 

   I moved to Santa Barbara 24 years ago with my child and my dogs. I have  

   been wonderfully taken care of since that time. Dr. Faoro was our original  

   Vet. I am a Real Estate Agent and my clients moving here are so happy  

   with my recommendation Diane 

 

   by Millie Turner – August 2021 

   I’ve always had great service/care for our pets. Wouldn’t consider going  

   anywhere else! Not only is Dr. Lawrence the best, the entire staff is great,  

   kind, helpful! 

 

   by Debra Clark – August 2021 

   Everyone is caring and professional at St. Francis. Every time I visit I feel  

   they truly care about my pet, starting with the receptionists. I always  



   recommend them to my friends. Dr. Lawrence is the Best and I love taking 

   my cats to see her! 

 

No Rating Stated by Anonymous – July 2021 

   I love Dr. Harmon and so does my dog! She is kind and loving to our dog! 

 

   by Michelle Madril – July 2021 

   Dr Harmon and the staff have brought my dog through two serious  

   illnesses in 2 years. Every time I call, or am seen, or my pet is dropped off  

   for a treatment, I receive amazing service. I can’t recommend this vet  

   enough. 

 

   by Anonymous – July 2021 

   The doctor was talking really fast and they didn't even check my cats  

   temperature just felt everything was a little rushed and they didn't change  

   out a dirty towel left on the table that was being constantly used after  

   every visit. 

 

   by Judithh Raimondi – July 2021 

   The new male Vet was not friendly, did not seem interested in anything I  

   had to say, His exam was very thorough, but clearly he does not enjoy his  

   job, nor did he care very much about my dog or me. Is he going through a  

   crisis? Unhappy? 

 

No Rating Stated by Cathie Walker – July 2021 

   Dr. Lawrence and her staff gave Angie truly great care while at St.   

   Francis. And, when it was clear Angie needed overnight care, Dr.   

   Lawrence found an emergency clinic that would take her. I am very  

   grateful. 

 

   by Anna Molyneux – July 2021 

   I can always count on this clinic to receive the best of care for my pets. 

 



   by Ginger Woolf – July 2021 

   Love St Francis and Dr. Harmon. after multiple Labs since 1994, just  

   added my 9 month old corgi as a St Francis client. Great staff, location and 

   care 

 

   by Anonymous – July 2021 

   It’s always a pleasure to visit with Dr. Lynne. The staff always takes such  

   good care of Coco. 

 

   by Sarah Arroyo – July 2021 

   Best service. I feel like all of my questions were answered and I left  

   feeling great. And my dog was no longer in pain and on her way to  

   recovery. Plus she is 17 years old. 

 

   by Ann Johnson – July 2021 

   DR HARMON IS THE BEST!!! We love all the staff at St. Francis!! XO  

   Ann & Roxy 

 

   by Anonymous – July 2021 

   This vet clinic and staff are great. Been taking my animals there for many  

   years and highly recommend 

 

   by Mace Matiosian – July 2021 

   Compassionate, caring staff. They are very responsive and helpful. Dr  

   Lawrence always spends time to fully listen, discuss and explain the issue  

   and the solutions. 

 

   by Shawn Southgate – July 2021 

   Dr Harmon and her staff are excellent and know the concerns i have for  

   my dog. Been a long time customer here with my previous dog. I would  

   definitely recommend St Francis. Thank You to everyone there. 

 



   by Kathryn Vanderwoude – July 2021 

   St Francis is absolutely the best in town! 

 

   by Liz Gates – July 2021 

   You make me feel safe ! And Gracie and my past love kittys are always  

   taken care of with love and expert care! 

 

No Rating Stated by Sarah Kass – July 2021 

   I called to be seen urgently for a possible foxtail in my dog’s ear. I was  

   booked, attended to early and efficiently (with care), and a foxtail was able 

   to be extracted without sedation. If my dog could talk, I think he’d say it  

   was miraculous!!! 

 

   by Dick Morrow – June 2021 

   For all of the 'strongly agree' and 'agree' reasons above! 

   

   by Kimberly D. – June 2021 

   The Vets are top notch and very caring. The staff is always friendly,  

   helpful and caring! They are the Best! 

 

   by Sue Miller – June 2021 

   Staff is always friendly and remember me and my pet's names,   

   appointments are never behind schedule, and email reminders for   

   upcoming vaccinations and well checks are a big help. 

 

   by Anonymous – June 2021 

   I really enjoyed working with Dr. Spells. I felt very received and heard by  

   her. In the past I worked with some of the other vets and didn't feel that  

   way. The reason I gave 4 stars is due to the difficulty of getting an   

   appointment. 

 

   by Lisa Reed – June 2021 



   The Techs coming to the parking lot are efficient, careful and   

   pleasant.Only a drop-off (fecal sample) and pick up (meds) visit this time,  

   but we have always been happy with everyone. Vet called with lab results  

   and further info/questions next day. 

 

   by Kristin Stewart – June 2021 

   Dr. Lawrence and her team are fantastic. She has been our vet for almost  

   15 years and has helped me with all of our pets. The staff is caring,  

   courteous and always helpful. 

 

   by Denise Lemmon – June 2021 

   The vets and staff have always been willing and able to address our dog's  

   medical concerns quickly and compassionately. 

 

   by Ginger Elliot – June 2021 

   We LOVE Dr. Harmon and all the staff at St. Francis! They’re in-demand  

   but always show warmth, compassion and skill. They partner w/   

   outstanding specialists, too. From start-of-journey to end-of-life, there’s  

   no place we trust more for our dear dogs. 

 

   by Victoria Gutierrez – May 2021 

   I couldn’t imagine taking my dogs to any other vet. Your guys are so  

   sentimental and really do care. I would recommend you guys 1000%.  

   Thank you for all you do. You guys are true angels. 

 

   by Anonymous – May 2021 

   Always professional, expert care done with consideration and caring. 

 

   by Anonymous – May 2021 

   Very pleasant experience 

 

No Rating Stated by William Sylvester – May 2021 



   Picked up flea medication for two dogs. Easy transaction, very little wait  

   time. 

 

   by Anonymous – May 2021 

   Best of the best!   

 

   by Susan Green – May 2021 

   Most people are vaccinated so I was missing that personal connection to  

   speak to the vet. Not being able to see past the front door feels odd even  

   though I’m vaccinated . I’ll still come back but hope next time I can join  

   my dog 

 

   by Fallon Heffernen – May 2021 

   Best Vet care center in town! Extremely quick and great customer service. 

   The veterinarian and staff were very sensitive to my financial concerns  

   and very helpful. I felt like my pet and I were very treated w/compassion  

   & sensitive to all concerns. 

 

   by Allison Allen – May 2021 

   I appreciate the time that is set for us, I never feel like I’m being pushed  

   out the door with unanswered questions or unease regarding a situation.  

   The St. Francis Pet Clinic family cares about my family and it shows with  

   everyone there! Thank you 

 

   by David Fleischer – May 2021 

   I understand why, due to COVID, the office is closed to pet owners but I  

   really hope to be able to come back into the office rather than wait outside  

   soon. Dr. Harmon was as nice, thoughtful, and caring as always! Thank  

   you. :) 

 

   by Tracy Schmidt – May 2021 

   At Francis has shepherded us through many pets lives and deaths. We are  

   very grateful for their compassionate care. 



 

   by Patrick Butler – April 2021 

   The staff is always amazing at St Francis. We love Dr Pelton! 

 

   by Anne Johnston – April 2021 

   I really like Dr Polton 

 

   by Evan Berger – April 2021 

   Dr Harmon is kind and communicative and knowledgeable and she has  

   followed up to help figure out solutions for both of my older dogs. 

    

   by Cherie Garrett – April 2021 

   Dr. Pelton has been kind & caring. He doesn't pressure me to give my dog  

   meds or vaccines & respects my wishes, one of the many reasons I bring  

   my dog to him. 

 

   by Katya Armistead – April 2021 

   I felt well supported and my cat was well taken care of.    

 

   by Emmaly Knecht – April 2021 

   It’s always been a good experience and I always feel like Lola is being  

   taken care of. 

 

   by Lawrence Reichi – April 2021 

   Because I have been with you for about 15 years and in all that time St  

   Francis Doctors, Techs, and Support Staff have never given me a reason to 

   doubt your superior professionalism and your extremely caring personnel. 

 

   by Leanne Polacco – April 2021 

   Always attentive care, both for the humans and the dogs, from the   

   wonderful doctors and the most capable vet techs. It is a great clinic. 



 

   by Vanessa Savelich – March 2021 

   I only take my pets somewhere I trust.. I trust St Francis Pet Hospital! The 

   staff are always SO kind & friendly. The perfect demeanor for animals &  

   anxious owners. I’ve never been disappointed & know I’m receiving the  

   right information about my pet 

 

   by Karla Parker – March 2021 

   Always kind, caring & knowledgeable 

 

No Rating Stated by Celia Caba – March 2021 

   I appreciated that I was fit in the next morning of which I appreciated.  

   Because of the virus beyond our control we were forced to have limited  

   contact. I again am thankful for what I did received. 

 

   by Anonymous – March 2021 

   I was able to make an appointment and our pup was seen promptly. The  

   tech and vet were both gracious, friendly and knowledgeable. Thank you! 

 

   by Josephine Castelli – March 2021 

   very warm attitude, sound of their voie very genuine , doctor listen to all  

   the concerned i had, can't wait to take her back in june for a shot. the  

   outside waiting room in the gardens was also a delight to wait for my  

   sweet dog companion.ciao ! 

  

   by Richard Loebl – March 2021 

   I love St Francis! From Susie to Dr Lawrence the entire staff is just  

   perfect! I trust everyone at St Francis with my Wilbur and Gracie(: 

    

   by Carrie Hille – March 2021 



   We love Dr. Lawrence and the whole staff at St. Francis. Everyone is  

   super kind, very patient, and our dogs are excited to visit all their friends  

   when they need to go in. 

 

   by Barbara Mizes – March 2021 

   The only reason that I would not recommend you is that you do not always 

   accept new patients. I had to wait a month before my pet could become a  

   patient. 

 

   by Star Hubt – March 2021 

   We love St. Francis and trust the vets there. 

 

   by Michael O’Boyle – March 2021 

   Dr kellye is the sweetest and takes amazing care of my boy! She takes the  

   time to explain everything and answers in a way I easy understand. Been  

   going here for almost 7 years with first dog Baloo! We love Dr Harmon  

   and st Francis pet! 

 

   by Andrea Girardello – March 2021 

   Thank you so much for taking great care of Cannoli!! 

 

   by Janet Gordon – March 2021 

   Really great staff, service, and efficiency from phone calls to visits. I love  

   St Francis! Everyone is wonderful! 

 

   by Anonymous on Feb 2021 

   Staff members were knowledgeable and, as always gentle and kind with  

   Darcy. Vet called promptly, pleasantly and is always aware of any   

   concerns I might have had. JMBell 

 

   by Jinnene Beck on Feb 2021 



   Customers for over 30 years and just LOVE everyone at St Francis,  

   especially Dr. Pelton!!! 

 

   by Kristen Quezada on Feb 2021 

   Amazing staff and care for my dogs at St. Francis! Thank you for being  

   our veterinary heroes during this difficult time in the COVID-19   

   pandemic! 

  

No Rating Stated by Gwen Stauffer on Feb 2021 

   The entire St. Francis team - receptionists to vets - is knowledgeable,  

   respectful, engaged and compassionate. They make me feel like my pets  

   and l are their most important clients.   

 

   by Efren Gutierrez on Feb 2021 

   They are the best in Santa Barbara 

 

   by Jan Everote on Feb 2021 

   Everyone is always caring and attentive. Scheduling is easy and fees are  

   reasonable. Due to Covid we do contactless visits, but our dog is actually  

   better with the vet and staff when we aren’t there! 

 

   by Judy Headley on Feb 2021 

   Dr Lawrence and her staff are professional and caring!! We couldn’t be  

   happier. 

 

   by Katherine DeMille on Feb 2021 

   Dr. Lawrence answered my list of concerns. She always sets me at ease.  

   Rindercella and Rapscallion are very important to us so we appreciate all  

   of her help. We were very lucky to have her overseeing their care. 

 

   by Cassie Mailheau on Feb 2021 



   I’ve been a client/patient for nearly 40 years the doctors are   

   knowledgeable intuitive and kind and the staff has always been personal  

   and attentive ...my pets love going to see their friends at the clinic they  

   always are loved well cared for 💖 

 

   by Tatum Ball on Feb 2021 

    

   Your entire team always takes great care of my babies! Thank you so  

   much! 

 

   by Anonymous on Feb 2021 

   I've been with this clinic for many years and have great confidence in all  

   vets & staff. Very professional, helpful & nice people! 

 

   by Suzy Stein on Feb 2021 

   In these trying times with Covid, it is hard not to be with my pet when  

   being seen. It is difficult for both Veternarian and client, however, under  

   the most adverse conditions, care, kindess and professionalism have been  

   demonstrated by all. 

 

   by Janeen Crandall on Feb 2021 

   The doctors always spend plenty of time explaining everything and  

   answers all my questions and concerns. They are all so caring with my  

   maniacal dog and find ways to calm him. Thank you all ... 

 

   by Elizabeth Gabler on Feb 2021 

   We love St. Francis Pet Clinic and consider Dr. Lynn Lawrence to be one  

   of the finest, most compassionate, and thorough vets we've ever had. The  

   entire staff is so helpful, sympathetic, and kind to our dogs. They go out of 

   their way in every way! 

 

   by Anonymous on Feb 2021 



   My dogs have been seen by so many vets over the years. While all have  

   been good, I miss having a vet whom I feel really knows my dogs. That’s  

   the only reason I didn’t give 5 stars. 

 

   by Chris Nielsen on Feb 2021 

   Dr. Pelton has always been Professional and has a great Manner in   

   handling “Bentley” and answering All My Questions and Concerns.  

   Thanks👏🐾 

 

   by Maureen Groves on Feb 2021 

   Your staff really seems to love the animals and that is hugely important to  

   us. 

 

   by Cynthia Stoddard on Feb 2021 

   Staff and vets are the friendliest people in the world. And the care   

   provided for my pets is outstanding,. 

 

   by Jimmy Callis on 12/31/2020 

   Very wonderful people at the clinic. They were hands on and cared for the 

   welfare of my pup beyond medicine. They looked out for his emotional  

   and behavioral well being as well. The only veterinary clinic where my  

   pup is excited to visit. 

 

No Rating Stated by Gene Gellet on 12/31/2020 

   All the Vets and staff are caring and Knowledgeable. Dr. Harmon made  

   An extra effort to fit me in on an overbooked day. Really appreciated that! 

 

   by Kim Kavish on 12/24/2020 

   Everyone I have dealt with at St. Francis Pet Clinic, from the people  

   answering the phone, to the techs and veterinarians have all been   

   knowledgeable and caring. I have great confidence in the care my pets are  

   receiving. 



 

   by Jessica Pesjar on 12/21/2020 

   You guys are always the best! Rocky already loves Dr. Harmon and the  

   staff! Happy Holidays! 

 

   by Arlette Godges on 12/12/2020 

   We love St. Francis. All the Vets and staff are professional, empathetic,  

   kind and knowledgable. On our 4th dog and 3rd Vet (due to life   

   circumstances). We will be clients forever! Thank you! 

 

   by Sheila Caldwell on 12/11/2020  

   The staff has always been so kind and helpful. Dr. Spells truly cares about  

   the well-being of my animals. Much appreciation. 

 

   by Margaret Loncki on 12/8/2020 

   My pup is extremely fearful and the amount of care you guys took to make 

   him as comfortable as possible far exceeds any vet I have seen in the past.  

   I am beyond grateful for the extra mile you go to best serve your patients! 

 

   by Eric Cardenas on 11/30/2020 

   Regardless of the doctor treating my cat, Badger, I am always met with the 

   utmost of care, friendliness, and professionalism. The entire staff is  

   incredible, and Santa Barbarans should feel lucky to have this amazing  

   resource in our neighborhood. 

 

   by Jill Cunningham on 11/23/2020 

   St Francis Pet Clinic always provides excellent veterinary care.   

   Dr.Harmon is knowledgeable and compassionate. We always get   

   outstanding care. 

  

   by Naomi Koehler on 11/23/2020 



   Been taking my cat for years for her anemia condition. Everybody has  

   been always courteous, caring and very professional. Can’t recall the name 

   of a tech this time, but she is SO caring and I really enjoy talking to her  

   and glad my cat was with her. 

 

   by Lucy Cruz-Diaz on 11/22/2020 

   You are the BEST!!!! Caring and loving and great customer service!!! 

 

   by Melody De Pledge on 11/22/2020 

   I love my vet Dr. Lawrence. She was able to squeeze Bella in between her  

   busy day with appts and took good care of my cat. Was very responsive  

   and genuinely cares. 

 

   by Elisabeth Fowler on 11/21/2020 

   We have been coming to St Francis for over 15 years and we love all the  

   vets and techs. They all show incredible care and compassion for all of our 

   animals no matter how big or small! 

 

   by Dawn Battles on 11/20/2020 

   They care about our pets! 

 

   by Kellye Bramel on 11/18/2020 

   Dr. Pelton is incredibly communicative, knowledgeable and personable.  

   The team Is also insightful, kind and Informative. 

 

   by Raquel Do Carmo on 11/17/2020 

   You guys are the best! So grateful for how well you take care of my little  

   Darla :) Thank you! 

 

   by Unknown on 11/15/2020 

   Dr Harmon & staff are the best! 



 

   by Paula Sailer on 11/14/2020 

   We really appreciate Dr Harmon’s approach to veterinary care. She is very 

   practical, thorough & listens well! Thank you Dr Harmon 

 

   by Leslie Ervin on 11/13/2020 

   I appreciate the extra effort you're putting in to keep us and our pets safe  

   and healthy during this challenging time. I was very pleased with the new  

   procedures and efficiencies you've implemented to provide seamless  

   service. 

 

   by Jill Nida on 11/13/2020 

    

   Wait time was terrible. You could look into doing texting. Your call  

   service is not working. 

 

   by Williams Sylvester on 11/12/2020 

   Visit went smoothly with no stress to dog or us. Not being able to go  

   inside makes the appointment less convenient but doctors and staff  

   handled situation well. We are happy. 

 

   by Stanford Glasgow on 11/8/2020 

   Dr. Harmon and team support Elsa, our Rhodesian Ridgeback perfectly.  

   They are unique dogs and need occasional medical support. We would  

   have never known Elsa had a heart problem without Dr Harmon and now  

   she is being carefully. Thanks 

 

No Rating Stated by Felicity Moore on 11/3/2020 

   Over many years, the staff and doctors at St. Francis have treated our dogs 

   and cats with loving care. 

 

   by Unknown on 11/1/2020 



   Dr. Harmon and all the staff are the best. They always make you and your  

   animals feel special and always want to their best to help you. 

    

   by Unknown on 10/31/2020 

   I am very happy with St. Francis and have been taking my pets there for  

   many years. The staff are wonderful. 

 

No Rating Stated by Unknown on 10/30/2020 

   Thank you so much for meeting me on the phone and taking the extra step  

   to keep me and my pets safe during covid! 

 

   by Unknown on 10/29/2020 

   The staff was knowledgeable and kind but, their lack of time management  

   is potentially dangerous if your waiting on meds and other info that could  

   help your animal. I had to call several times over two days because the  

   tech wasn’t there or too busy? 

 

   by Melissa Abrams on 10/28/2020 

   Because my dog is old and just getting him in the car is tricky, I loved the  

   fact that Dr Pelton responded by phone and lined up medication for me to  

   come and pickup (asap), which fixed his issues. Very happy for all the  

   wonderful staff and vets here 

 

   by Devin Scott on 10/22/2020 

   We tried two other local vet offices before finding St. Frances. We won’t  

   go anywhere else now! 

 

   by Lisa Reed on 10/22/2020 

   Kelly Harmon was very thorough on her phone call to me, post   

   appointment. She answered all my questions and urged me to call if any  

   other questions and concerns came up. My dog is already feeling better  

   and we have the meds we needed. 

 



   by Abe Porter on 10/18/2020 

   Best veterinary care for our pets ever 

 

   by Sarah Joy on 10/8/2020 

   The St. Francis Pet Clinic team was very kind and professional. Even  

   though I was not able to go inside with my pet (Covid), I felt that he was  

   well taken care of and the team kept me informed with frequent phone  

   calls during his care. 

 

No Rating Stated by Jean Herald on 10/5/2020 

   Caring, professionalism & expertise! 

 

   by John Leech on 10/2/2020 

   The doctor’s and healthcare professionals at Saint Francis are the best care 

   providers in Santa Barbara. All four of my dogs love the staff and   

   physicians at the clinic. 

 

   by Heather McBride on 10/1/2020 

   St. Francis clinic is a very pleasant clean professional veterinarian clinic.  

   Dr. Harmon is such a great veterinarian! Very qualified, knowledgeable,  

   and kind to our pet. 

    

   by Anne Diamond on 10/1/2020 

   The front staff took my calls, Dr. Harmon called me back and made time  

   to see my dog. She diagnosed and treated her successfully. I am so   

   grateful. 

 

   by Clare MacDonald on 9/26/2020 

For all of the above reasons. Also, the staff and doctor readily kept my 

sometimes aggressive dog calm, and separated from other pets. Further, 

the doctor did not try to sell me any special procedures or medications. 

 



   by Maria Novatt on 9/26/2020 

Great vets (all of them). Wonderful with our pets and just as great with us 

humans. Staff extremely accommodating, understanding and efficient. 

Can’t ask for more. 

 

   by Alice Amspoker on 9/26/2020 

Dr. Pelton listened to my concerns and gave me good information and 

advice. I appreciate that he calls me on the phone and explains everything 

in detail and answers all my questions. The office staff are great, also. 

 

   by Unknown on 9/26/2020 

   My dogs problem was taken care of 

 

   by Unknown on 9/21/2020 

   N/A 

 

   by Diana Joyner on 9/18/2020 

Dr. Harmon and team are the best!!! She was able to fit me in last minute 

and took the best care of my dog ❤️ 

 

   by Unknown on 9/14/2020 

   Always a pleasant experience for my Cavipoo, Moxi and I. 

 

   by Katya Armistead on 9/14/2020 

   Caring and knowledgeable staff. 

 

   by Carrie S on 9/5/2020 

We love Dr. Lawrence and St. Francis Pet Clinic staff! Everyone is so 

kind and patient and Dr. Lawrence is always willing to answer questions 

or explain things to us. Our dogs actually like going to the vet to see all 

their human friends! 



 

by Susan La Greca on 8/28/2020 

I have always had the best care for my pets at St Francis clinic. I couldn’t 

ask for a more knowledgeable, caring, Dr. Than Dr.Harmon. Thank you 

for being there for my little Sweet Pea. 

 

   by Unknown on 8/27/2020 

   Great, friendly, knowledgeable staff! Prices are very reasonable. 

 

   by Juan Loza on 8/25/2020 

Great staff always friendly 

 

   by Efren Gutierrez on 8/21/2020 

Friendly courteous clean and I love the vet Dr. Lawrence. She's taking 

very well care of all my dogs. 

 

   by Unknown on 8/16/2020 

Dr Lawrence is the BEST!! Everyone at St Francis is wonderful! Thank 

you to all of you for your outstanding care and compassion for all of my 

pets! 

  

   by Tatum Bell on 8/13/2020 

Your Dr's and Team are the BEST! I'm always confident when I take my 

fur babies in for whatever their little or big issues are, St. Francis will take 

care of them as if they are their own! Thank you St. Francis XOXO 

 

   by Jacob Lofman on 8/6/2020 

Dr Harmon is just a great veterinarian! Hodor never minds coming in, if 

anything he loves the attention he gets. Dr. Harmon is always straight 

forward and always seems to be looking out for my pet to the best of her 

abilities! Highly recommend Harmon 

 



   by Kyle Ybarra on 8/3/2020 

   Because you're awesome!!! 

 

   by Michael O’Boyle on 8/3/2020 

   Thanks for always being amazing!! 

 

   by Unknown on 8/2/2020 

   Great experience 

 

by Unknown on 7/27/2020 

The staff is always so friendly/ helpful and not only takes great care of my 

dog but also makes sure I am comfortable and that they make me feel like 

they listen to my concerns. 

 

   by Unknown on 7/20/2020 

St. Francis has adjusted its protocols appropriately in light of Covid-19, 

allowing pet owners to drop off and pick up pets without contact with 

other pet owners and the staff, remaining polite and efficient. 

 

   by Martha Hogan on 7/19/2020 

   Thank you for providing excellent care for Rio! 

 

   by Julia and Scott Evans on 7/11/2020 

   I’ve going to you for years. I’ve always felt My pets are in the best care 

 

   by Abby Honikman on 7/6/2020 

I love Dr. Lawrence! I feel that she is always a caring, balanced voice 

about my dog's health. I never feel like she is trying to over treat, and she 

is very sweet to both me and my dog, and responsive to my questions and 

concerns. Highly recommend! 

 



   by Denise Lemmon on 7/6/2020 

   Dr Lawrence takes fabulous care of Bear. We would consider no one else. 

 

   by Caley Mark on 7/4/2020 

I always know that my dogs are in good hands, no matter if they’re in 

serious need of care or just in for routine procedures. When we’ve had 

emergencies, we’ve been able to see someone the same day and that is so 

appreciated. 

 

   Erica Cox on 7/3/2020 

Dr. Lawrence and staff are fabulous! I am so appreciative for all they do 

for my sweet (not always so sweet) dogs Harley and Nailer. Their care is 

superior and they always go way above and beyond to give the best 

medical care. They feel like family. 

 

   by Unknown on 7/1/2020 

   cause you’re the best! 

   

by Unknown on 6/28/2020 

You all are a truly caring yet professional group. We so appreciate the 

time and attention. 

 

   by John Dell on 6/28/2020 

St. Francis is the most caring pet clinic in town. All the staff and 

veterinarians are world-class. 

 

   by Andrea Fishman on 6/23/2020 

St. Francis Pet Clinic is the best! The veterinarians and staff are most 

knowledgeable, professional, caring, and compassionate. They listened 

carefully to my concerns about my cat and communicated very well. My 

cats have the best possible care here! 

 



   by Diane Dunford on 6/22/2020 

Excellent veterinarian care, friendly, professional yet compassionate staff, 

send lovely condolence card when pet expires, every client I met in the 

waiting room (last year) waxed poetic about the care their pet received and 

how wonderful staff was 

 

   by Elizabeth Fasse on 6/15/2020 

I love Dr. Pelton! He is very knowledgeable and inspires confidence. 

When my dog went to the hospital over the weekend, he called on the next 

business day to check up on him. He seems to truly care about my dog. All 

of the staff is wonderful! 

 

   by Barbara Hartwig on 6/13/2020 

Because we were not able to be with Sophie for the exam, we still were 

impressed with the way Dr. Pelton handled the appointment. We were 

very comfortable with his assessment and the way he shared so much 

information with us. Thanks. 

 

   by Andrea Moreno on 6/13/2020 

I love St. Francis doctors and staff because they genuinely care about my 

pet. It is important to me that they advise me about treatment in an 

informative way as my trusted advisor. 

 

   by Steve Epstein on 6/12/2020 

   Long time customer. 

 

   by Dianne Black on 6/8/2020  

Professional, compassionate care. Dr. Peyton has called me to follow my 

pets progress, which is a welcome personal touch. 

 

   by Anonymous on 6/5/2020 

Thank you Dr. Pelton for always helping me understand Hilda's health 

needs in a clear and kind way! Thank you Audrey for your care with Hilda 



and helping us learn how to give insulin injections! Thank you Renata for 

clipping Hilda's nails! :) 

 

   by Alicia Gerbac on 6/2/2020 

We love St Francis and all the staff. We feel like family when we come in 

and are always greeted, welcomed, and all of our questions answered via 

phone, email, and in-person visits. They really take time assessing your 

pet and provide them comfort! 

 

   by Vibeke Weiland on 6/1/2020 

Even though you were already overbooked that day, you graciously agreed 

to see Roxanne and took excellent care of her. Thank you! 

 

   by Kerrie Kilpatrick on 5/29/2020 

I waited on the street for 30 mins. Tried calling but went straight to voice 

mail. Once your staff realized I was outside they did apologize and took 

care of things promptly. I’m sure it’s a tricky time with Covid-19 looking 

forward to a Return visit 

 

   by Dana Nemetz on 5/26/2020 

You guys made me feel incredibly welcome as a new patient and assured 

by the safety measures you’re taking right now. You answered all my 

questions and the doc even called me back when he forgot to say 

something! I would write much more if I could! 

 

   by Charles Tetoni on 5/25/2020 

 

   by Anonymous on 5/24/2020 

You are nice to me and caring towards my dog, as always, even with the 

new COVID19 regulations 

 

   by Dawn Battles on 5/18/2020 



The procedure to remove fluid from cat’s cyst was not as 

complete/drained as prior times. 

 

   by Joe on 5/17/2020 

Thanks so much for your efforts with KING. Every time we come in it 

feels like he is a top priority. Thank you. 

 

   by Kathy Bette on 5/15/2020 

We saw the vet for an urgent care paw check. Because I stayed outside, I 

spoke with the staff and doctor by phone. It went very well and everyone 

was very helpful and organized, even during this stressful time. 

 

   by Eric Delgado on 5/8/2020 

They have help me alot in my time off need either when my dog don't 

have a meeting I have met great people St Francis clinic I have told friends 

about it 

 

   by Richard Morrow on 5/7/2020 

A long history of superior service with very personable and 

knowledgeable staff. 

  

   by Marsha Brown on 5/7/2020  

I LOVE you guys! Every time I call, you are kind and friendly! It is 

wonderful to feel like my pets are being taken care of! Zeke and Gracie 

have been well cared for! 

 

   by Patricia De La Rosa on 4/30/2020 

   Is good service with al staff 😘 

 

   by Anonymous on 4/28/2020 

   Great help 



   

   by Marlene Vitanza on 4/27/2020 

Very friendly and helpful. Always attentive to me and our dog Ziggy 

StarDust 

 

   by Janet Servatius on 4/26/2020 

I was very disappointed in her doctor. He could find no limp??? She is still 

favoring that foot/leg. everyone can see it! Why could Dr not??? shocked. 

Rushing too much. Should have brought her out on sidewalk or 

something? It was a lot of money to 

 

   by Jill Cunningham on 4/26/2020 

I felt that the clinic handled the covid19 situation very well. A technician 

met us outside to pick up my dog and we communicated with the 

veterinarian by cell phone. We paid over the phone, as well. I highly 

recommend this clinic. 

 

   by Janet Pozzato on 4/25/2020 

Despite the Covid 19 restrictions St. Francis Pet Clinic was able to advise 

me and take care of my cat after an accident that seemed life threatening. 

Dr. Pelton and Audrey were so patient and helpful! 

 

   by Marla Hieshima on 4/24/2020 

I've been using St. Francis Pet Clinic, particularly Dr. Lawrence, for over 

15 plus years now. My pets have always received the best care! 

 

   by Anonymous on 4/21/2020 

    

I have received great care for my cats. Dr Pelton is excellent. I would 

recommend you to others. 

 

   by Ellen Schmidt on 4/20/2020 



Super kind and really seemed excited to be seeing my puppy which was 

really encouraging. Wonderful professional staff! 

 

   by Anonymous on 4/10/2020 

Thank you for your care and compassion for my pets always. The team at 

St Francis are professional and caring! Impressive how you continue to 

deliver top notch care- even during a pandemic. Thank you to the entire 

team. We are so grateful! 

 

   by Melissa Tuttle on 4/6/2020 

Great Clinic and very reasonable within Santa Barbara, they treat you with 

respect and get you in within a timely manner. I have 4 kids and they are 

very helpful on making visits quick so I can go about my day. 

 

   by Unknown on 3/30/20 

   Reputation. Professional staff. Kind and caring. 

 

   by Anonymous on 4/29/2020 

I have had 2 other dogs but have passed due to old age. Every time I took 

them to St Francis they were always in good hands. This recent visit I felt 

that my current dog was in good hands. Just wished my appointment was 

sooner. Had to wait 5 days. 

 

   by Gloria Jones on 3/16/2020 

The last time I was in was to purchase food for my cat. St Francis Pet 

Clinic is the place I recommend to all friends and neighbors. Care is 

excellent and staff outstanding. Many thanks. 

 

   by Anonymous on 3/13/2020 

This Pet Clinic is great! I always feel my dog receives great care and I feel 

confident with the doctors. 

 

   by Marie DeBevoise on 3/12/2020 



The doctors and staff at St. Francis Pet Clinic are always so warm, 

welcoming and professional. I know that Jake is in good hands when I 

take him there! 

   

   by Abe Porter on 3/9/2020 

   We love your clinic 

 

   by Anonymous on 3/3/2020 

Have been with the vet for many years. Always courteous, helpful and 

professional. My cat has a life threatening illness that requires a 

medication for the rest of her life. Drs. Harmon has been very helpful in 

treating her without panicking. 

 

   by Victoria Feld on 3/3/2020 

   Always the best care! 

 

   by Dee Miko on 3/1/2020 

It’s important that The Elvis feels welcome and comfortable while going 

to the Vet- he loves coming to the clinic! ❤️ 

 

   by Mary Nafius on 2/28/2020 

Very thorough exam, caring staff, and overall good feeling about the 

quality of care offered. I feel my dog is in very capable hands! 

 

   by Geri Fraser on 2/27/2020  

   Very professional 

 

   by Anonymous on 2/17/2020 

   Very thorough and kind to LuLu. Lab costs were reviewed with an eye  

   toward the most cost effective way to get the clearest picture for optimal  

   clinical management of Lu. 



 

   by Marsha Wright on 2/14/2020 

   The passion and care exhibited by all staff. 

 

   by Dana Denton on 2/13/2020 

   Don’t hesitate to bring your dog here they are wonderful! 

 

   by Anonymous on 2/10/2020 

   Dr. Pelton was very Professional and answered all My concerns. 

 

   by Anonymous on 2/10/2020 

I’ve been coming to the clinic for years and wouldn’t consider any place 

else. 

 

   by Marc and Sema Gamson on 1/26/2020 

St. Francis is the best!  The expert, trusted, professional and friendly staff 

are outstanding. 

 

   by Tatum Ball on 1/20/2020 

Thank you St. Francis for taking care of my Lucy! Dr. Spells and tech's 

were so loving with my little Mama. Lucy is very anxious and you all are 

so patient and sweet with her. Thank you again! 

 

   by Ann & Robert Simon on 1/20/2020 

We have been with St. Francis for over 20 years now with our 2 dogs, they 

have always taken great care of our furry family members and the only vet 

option for us in SB - keep up the GREAT work! 

 

   by Anonymous on 1/17/2020 



Dr. Lawrence is an exceptional vet, she takes her time with us, is 

wonderful with our pups and I really appreciate that we can stay with the 

dogs during the exam, it is easier on both the dogs and my husband and I. 

 

   by Pamela Truman on 1/15/2020 

Very friendly staff!!The Vet was very knowledgeable and made me feel 

comfortable with them caring for my fur baby. 

 

   by Anonymous on 1/14/2020 

   I know its the nature of the trade but the prices are out of control... 

 

   by Amy Anderson on 1/12/2020 

   Staff is always friendly and LOVES my dog!  Techs are amazing. 

 

   by Rosa Lopez on 1/10/2020 

   The staff and doctor were very caring and helpful with my situation 

 

   by Maria Cunningham on 1/5/2020 

Everyone at St Francis Pet Clinic are very nice and very Professional, my 

Dog and I always feel welcomed and Dr Harmon and Her staff truly care 

for the well being of our pets. THANK YOU 

 

   by Mary Caryn Felipe on 1/2/2020 

Thanks to Dr. Spells and wonderful staff for taking the time to answer all 

my questions...I had a lot of them! You were also great with our new 

puppy Cody, he didn't seem at all scared, even when he came back from 

having his nails clipped. 

 

   by Cynthia Stoddard on 12/31/2019 

   Best vet clinic in SB 

 



   by Anonymous on 12/22/2019 

Client of St. Francis for over 20 years. Care is superior; my current vet, 

Dr. Harmon, follows up with multiple phone calls to see how my cats are 

doing. The entire staff is caring and helpful, and I can't say enough good 

things about the clinic! 

 

   by Meredith Miraglia on 12/22/2019 

Everyone at St. Francis is so sweet and loving, they all take care of my fur 

babies like they’re their own! I love everyone there, thanks for always 

making us feel special. 

  

   by Anonymous on 12/16/2019 

Kind, caring and accommodating. Always takes all the time necessary to 

thoroughly examine and treat. Prompt returned phone calls. Overall 

excellent. 

  

   by Diana Joyner on 12/9/2019 

Dr. Harmon is so caring & loving towards my dog! Spends so much time 

with us & never makes us feel like we need to rush. Always provides 

results of tests within 1-2 days. All of the staff is so sweet & 

accommodating. 

 

   by Jason O’Brien on 11/25/2019  

I ended up paying for medication my pet did not need, making me 

question the practice, overall. I paid for antibiotics at the same time my pet 

received a bladder tap. I think vets, like all doctors, should wait to 

prescribe antibiotics. Thank you 

 

   by Wynette Winkler on 11/15/2019   

   I really appreciate Renata’s extra help on what vax’s my dogs needed. 

 

   by Janice Rodriguez on 11/12/2019  



Dr. Kellye Harmon is a wonderful veterinarian. She is knowledgeable, 

kind and compassionate. She really helped us navigate our pup’s heart 

issues and other health concerns and gave us great advice. Thank you for 

your stellar care, Dr. Harmon! 

 

   by Jim Allen on 11/8/2019 

   Compassionate and expert care for Oscar 

 

   by Carol Gemberling Stewart on 11/2/2019 

I have recommended Dr. Kellye to many of my friends and will continue 

to do so. I have always had a professional and caring experience at St. 

Francis and I really appreciate the staff's support as well. Thank you! 

 

   by Anonymous on 10/26/2019 

   Great service, friendly and knowledgeable staff 

 

   by Diana Lovan on 10/24/2019 

St. Francis has always taken excellent care of our animals and us. I 

appreciate the prompt service no matter what I need. 

 

   by Maggie Connolly on 10/19/2019 

Everyone there has always been courteous, friendly and helpful. The 

doctor (Dr. Lawrence) is always caring and explains things and also is 

available by phone when needed. 

 

   by Alex Chamorro on 10/14/2020 

Pleasant environment and wonderful staff without rush and very kind and 

caring with our dog. Highly recommend! 

 

   by Craig Lemp on 10/13/2019 

We’ve only been coming here for a few years. We’ve has some pretty bad 

experiences at other vets. Our pug loves this place, we feel totally at home 



here. The Dr is amazing and knowledgeable. She cares about us and our 

pet. The staff is awesome 

 

   by David Taylor on 9/24/2019 

Great visit, I called on a Saturday with short notice and they were able to 

fit us in, and did not feel rushed at all during our appointment. 

 

   by Deborah Uphold on 9/22/2019 

St. Francis Pet Clinic is a great place! We totally trust them to give our 

beagle, Jesse, the best care possible. Dr. Lawrence is knowledgeable, 

caring, and professional; the clinic is clean and the staff is friendly. I 

highly recommend them! 

    

   by Lilibeth Hernandez on 9/17/2019 

Dr. Jeff Pelton listened to our concerns. He explained to us what the 

procedure for our dog would be like. He was flexible for our following 

appointment time. Thanks, Dr. Pelton and the St. Francis staff! 

   

   by Debbie Thatcher on 9/14/2019 

Wonderful, caring staff and knowledgeable, caring Dr. I have a new puppy 

and this will be our “go to “clinic. 

 

   by Suzy Plott on 9/12/2020 

   Great overall experience. 

 

   by Sarah Block on 9/3/2019   

I love St. Francis pet clinic for both my dog & cat. All of the vets, 

clinicians & people working at the desk & answering the phone are 

courteous, knowledgeable & prompt. I have had all good experiences. I 

would definitely recommend to friends! 

 

   by Anthony Ferrari on 9/3/2019 



Great visit, Dr. Harman and the staff were very friendly and took care of 

us. Thanks. 

 

   by Susan Lagreca on 8/29/2019 

I always receive the best treatment at St Francis. Everyone there truly 

cares!! THANK YOU SO VERY MUCH 

 

   by Carolee Peterson on 8/28/2019 

We love St. Francis Pet Clinic... we've been bringing our furry family 

members there since 1995! We have always been well taken care of and 

our pets have been loved. 

 

   by Kellye Bramel on 8/15/2019 

   Front desk is extremely helpful 

  

   by Anonymous on 8/14/2019 

I have been going there for a number of years for my pets in Santa Barbara 

and always been satisfied. 

 

   by Lisa Morrill on 8/14/2019 

Easy to book an appointment, excellent hours, friendly and 

knowledgeable, gentle with my pet-child. 

 

   by Jim Hurnblad on 8/13/2019 

   My animals are healthier for the that is given by St Francis Clinic staff 

 

   by Anonymous on 8/12/2019 

My cat can be a bit prickly away from home, even though she is really 

social at home. Dr. Pelton gave her lots of cat treats, which made her 

happy. He gave her a full exam, treating her along the way. 

 



   by Anonymous on 8/5/2019 

   Always receive the best and attentive service from staff and doctors. 

 

   by Jennie Vidrih on 8/2/2019 

St Francis was recommended to me and they exceeded my expectations. 

They were so nice, clearly loved and cared for animals, and spent quality 

time during appt. 

 

   by Anonymous on 7/30/2019 

   The cost of treatment options were not disclosed. 

 

   by Nancy Martinez on 7/30/2019 

My experience from the moment I entered the clinic to the moment I left 

was great. All the staff there is extremely respectful and caring. 

  

   by Anonymous on 7/26/2019 

   My husband and I love Dr. Harmon but especially our dog Mickie! 

 

   by Anonymous on 7/15/2019 

Love Dr Lawrence. She is knowledgeable, patient and friendly. Office 

atmosphere has always been nice, Efficient staff etc . 

 

   by Charles McKenna on 7/14/2019 

The staff was friendly, facility was clean, and most importantly my pup 

left happy and had a good experience. 

 

   by Anonymous on 7/14/2019 

   caring, compassionate, knowledgeable staff 

 

   by Nicole Rivard on 7/13/2019 



The front office staff and vet techs are always friendly and attentive. Dr. 

Harmon is the best! I've been taking Sunday (golden) to her since 2010 

and she has always provided the most compassionate care! We take our 

other dog and cat to her as well! 

 

   by Patrick Kelly on 7/8/2019 

Dr Pelton was very friendly, knowledgeable, and treated Tali with care 

and respect. Superior service, we had a great visit with Dr Pelton. 

 

   by Heather McBride on 7/2/2019 

   Dr. Harmon is very kind and considerate to us and our pet Westie! 

 

   by Anonymous on 7/2/2019  

Excellent knowledge and caring doctors and the staff is always helpful and 

sympathetic. 

 

 

 

 

 

 

     

  

 

 


