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updated 4/2023

As a provider I pledge to: As a client/caregiver I pledge to:

! Provide safe care to all  

! Stay at home if I am sick  

! Use proper personal protective 
equipment as required 

! Be transparent about potential 
COVID-19 exposures  

! Stagger appointment times to 
decrease client-to-client contact  

! Continue telehealth services  

! Pre-register clients and take online 
payments  

! Set up treatment environment to 
allow for distancing 6 feet apart/use 
plexiglass barriers  

! Maintain a clean environment/
disinfect table between each client 

! Clean my hands often (at a 
minimum before/during/after sessions) 

! Listen to and answer your 
questions and concerns

! Stay at home if I am sick and notify 
the provider of cancellations  

! Wear a face covering if required 

! Disclose potential COVID-19 
exposure 

! Arrive to appointments on time (to 
minimize the use of waiting room)  

! Depart appointments promptly  

! Maintain a 6-foot distance between 
clients  

! Pre-register and make online 
payments  

! Use telehealth services as needed 

! Clean my hands often (at a 
minimum before/during/after sessions)  

! Limit touching non-necessary 
items, such as equipment  

! Ask questions if I don’t understand 
something 


