
Tour Guidelines and Recommendation 
  
Disclaimer  
“Views expressed here are for informational use and may not be shared by others in the wine or touring 
industries” 
  
COVID Times 
During these difficult times, we have all come together and are grateful to see people supporting us 
once again. There are some restrictions on each and every place. While some are standard practices, 
others are a bit unique. We suggest you visit each location website to find out which safety protocols 
have been implemented. 
  
Please take stock of your health and wellbeing. If you’re sick or uncomfortable best not come out. If you 
do participate, be sure to follow COVID guidelines from the CDC or local Government. Of course, always 
wear your mask. Rest assured our Vehicle is cleaned and sanitized after each and every use.  
  
Motion Sickness 
If you tend to get sick on long windy roads, you may want to avoid this excursion as it's not a good idea 
for anyone prone to motion sickness. So, what exactly is motion sickness?  
At its core, it's the conflict between two sensory brain inputs. For example, your eyes see motion but 
your eclabium does not feel motion or vice versa.  
  
The autonomic part of your brain that controls body function thinks there is something wrong with you 
and a neurotoxin is present and will start to evoke a purge response. Understand you are 
psychosomatically ill yet not physically ill.  
  
It’s a bit like when you drive yourself. If you take control over this response, you won’t get sick. So now 
that you’re armed with this knowledge, you can take control and tell yourself you’re okay or keep your 
conscious mind focused.  
  
Please communicate if you are uncomfortable in any way. Sick bags and some first-aid or over-the-
counter aids like Dramamine may be available so we do not have to abort your mission.   
  
Safety and Emergencies   
In the event of an emergency, we will call911. Here are a few points to know about our safety protocols.  

●        We have a basic first aid kit and fire extinguisher on-board. 
●        While our driver holds a Commercial Class B License, he has not undergone First Aid or CPR 
training 
●        We do not tolerate disruptive behavior and will stop the tour to return to the point of 
origin, in the event, it occurs.  
●        We will charge for cleaning and damages, as outlined in the contract. 
●        We ask that you do not take photos with or feed any wildlife.  
●        We will take extra precautions in the event of extreme weather conditions.  
●        We suggest you wear comfortable shoes and bring a jacket or dress in layers as it becomes 
cool after the sun goes down.  

  
  
  



  
  
  
  
Plan Your Trip 
“Love it when a good plan comes together” 
  
Appointments: Since appointments are required at all wineries, it’s best to schedule them as far out as 
possible as some places book out weeks in advance. 
Group Sizes, Most places limit parties to smaller groups of 6 to 8 people. Groups over 10 or more will 
require a special request and may have to be split into smaller groups or seated at different locations on 
the property. 
Be on Time: It’s very important to be on time as the average time from place to place is 15 minutes but 
it can take up to 30 or 60 minutes for some others.   
Know Your Places: It’s best to start at the farthest point out and work your way back as you will need all 
of your supplies and lunch with you. Unfortunately, there will be no stores around in the country areas. 
If a member of your group is late, they should catch up to you rather than jeopardize the entire plan. 
Call ahead and let them know you’re running late or cannot make it. You might lose your space and they 
can give it to someone that is on a waitlist. 
Stick to the Plan: Last-minute changes to your plan can cause problems. Do not stay too much or too 
little time at any one place. Your group needs to be cognizant of the time it takes to visit all the places. 
Average Tasting Experience: You can expect the average tasting experience to take about 45 to 60 
minutes. Therefore, we suggest you have lunch while you taste. You should plan up to one and a half 
hour or even two hours for this. 
Don’t Skip Lunch: It’s very important to eat a real lunch. After all, you’ll need the energy to visit these 
new places. A delicious lunch will only add to the experience.   
Custom Appointments: If you’d like to make a custom appointment for a winemaker tour or facility tour, 
know that it will take much longer. You should budget two hours, ask how long it takes, or let them 
know the time you have available for this.  
Start and Stop Times: Most wineries open at 11 am and close at 5 pm. Of course, there are a few 
exceptions and some wineries that allow for special arrangements to be made.  
Tasting Fees: The average tasting fee per person can be anywhere from $10 to $50. Sometimes, this can 
be offset by purchases or Club Member sign-ups. If you’re in the industry and can offer the winery 
something like sales destitution or marketing, they may apply a discount.  
Wine Budget:  Consider the amount of money you have allotted for your tour and don’t spend it all in 
the first place. Spread your budget out and set a great example for everyone. If you’re in a large group 
with a larger budget to work with, try to buy more as your group will be more respected.  
Tip Your Server: Please tip your server they work hard for your respect so show them some. Remember 
no one receives VIP treatment, without greasing some palms. 
Memberships: There are many benefits to club memberships that you should consider. Some places 
outside of the Santa Ynez Valley won’t allow you in unless you’re a member. Therefore, appreciate and 
support the privilege we still have here.  
Types of Wines: We are fortunate to have a wide variety of wines, there’s truly something for everyone. 
While there are some sweet wines out there most wines are not meant to be. If this is your taste then a 
standard wine tour is probably not a good fit.   
Viticultural Area: Maps from the Santa Barbara Vintners at sbcountywines.com is the best source. We 
are fortunate in this area to have a virility of Varietals, coastal fog, high rocky and low sandy hills 
combined with hot and cold areas has produced some impressive results. 



Harvest and Seasonal Events: Knowing harvest times and other seasonal events like movie nights and 
winemaker dinners may add some extra advantages to your tour.  
Holiday Closures: There are closures or Half Days at most places so it’s important that you’re familiar 
with them.  
Out of Area Pickups: There is a lot to choose from within a 15-mile radius, from Santa Ynez Valley, and a 
lot more options within a 30-mile radius. Coming from the City of Santa Barbara that could add up to a 
60-mile radius to your trip. Silver Cloud Transportation is based in the City of Solvang so there will be 
charges for extra travel time.  
Types of Vehicles: there are many types of vehicles out there to choose from, sedans, limousines, and 
party Busses. Silver Cloud Transportation has only in its fleet one 14 passenger Ford Transit 350 high 
roof stock Van, it is for conservative transportation only and is not set up as a party bus. 
Educate Your Group: for the best time educate your group on a few ground rules, work together as a 
team, have good etiquette, and you will be guaranteed to have a good time. 
Before Your Trip:  Don’t stay up late or you won’t be able to thoroughly enjoy the big day you’ve 
invested so much time into. 
Driving up the day of Your Trip: There will be traffic so account for this and figure out when to leave. By 
doing so, you can avoid arriving late.  
Saturdays: Keep in mind that Saturday is by far busier and more expensive than any other day. If 
possible, choose another day for your trip as it will be more affordable and less crowded.   
Lost and Found: Silver Cloud Transportation is not responsible for lost or stolen items so check for your 
belongings before you leave your seat. Van is checked before leaving drop off point, but some things get 
missed there may be some time the day of to return items. The Van will be locked and all reasonable 
security measures will be taken during the tour period.  
  
“A good plan will make and save your day” 
  
Other Transportation Services 
Dinner Runs: If available, we offer dinner runs as a courtesy to those that book for the whole day. 
Wedding and Special Events: We do help with weddings and other special events. In most cases, we’ll 
transport you to the venue in the afternoon and return later for returns. We also offer a stay-on-site 
shuttle service if necessary. 
Pick Up Drop Off: There is a 4-hour minimum charge for our pick up, drop off service. (Private Charter 
for Hire, not a Taxi or Rideshare) 
No Schools: Since we are not a school bus, we do not accommodate school functions.  
Communications  
Emails, direct calls, or text, emails will be answered as soon as possible. If we’re not available or assisting 
another customer, your phone call will go to voicemail. In the event you’d like to reach us on Saturday, 
please do so via text as we’ll likely be on a tour with poor reception. 
Booking Procedures  
To reserve a date, you will need to call 805-617-8742 and provide your credit card details. We’ll run your 
card through Square at the end of the service. If you don’t change or cancel your reservation within 72 
hours, we’ll charge you the full cost of transportation. If the cancellation is the result of an unforeseen 
event, a rain check is given. 
Payment and Gratuity  
We accept cards, cash, and checks. Gratuity is based on quality and performance. 
Reviews and Social Media 
We greatly appreciate positive reviews and favorable social media posts. We guarantee your satisfaction 
and if there are any issues, please let us know so we can resolve them right away. 



Handicap and ADA Compliance 
Since the Van is not wheelchair accessible, it is not recommended to those with disabilities or advanced 
seniors.                                                                                                                                                        
Pets and Children 
We love pets and children but do not recommend you bring them. If you do have a child that does not 
require a car seat and stroller, we may be able to come to an agreement.  
Other Activates 
Silver Cloud Concierge Service available upon request. 
Lodging  
Silver Cloud Concierge Service available upon request. 
Restaurants 
Silver Cloud Concierge Service available upon request. 
Owners Bio and Company Profile 
Available upon request. 
Website and Email 
www.silvercloudtours.com   
silvercloudtours@gmail.com   
Contact  
Owner, Mark Chumley 
805-617-8742 
Address 
1775 Maple Ave Unit 411 
Solvang, CA 93463 
Licenses    
TCP 25593-B  
PUC State of California 
CDL N9566643 
DMV State of California  
Commercial Insurance  
Policy WP011750 
Northland Insurance 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 

http://www.silvercloudtours.com/



