
  

March 18, 2020 

 

Dear Members, 

As situations and circumstances continue to evolve daily regarding the coronavirus COVID-19, we know 

you have questions and concerns regarding this pandemic. We will do our best to address those 

concerns regarding your banking needs. 

SBCFCU will not be modifying hours.  We understand the ability to access funds, or lack thereof, can 

heighten the stress and anxiety during a crisis.  We have sanitizer available in our lobby and ask that all 

members use their own best judgement whether a visit to our office is necessary.  Know that you are 

always welcome and we will not judge, but your health, as well as the health of our staff is at risk. 

We have alternatives to visiting the branch, some of which are BRAND NEW: 

 CO-OP ATM machines for free deposits and withdrawals.  Locate the nearest ATM at this site 

https://www.co-opfs.org/Shared-Branches-ATMs 

 Debit/Credit Cards can be used for purchases 

 NEW! Remote Deposit Capture-use our app to take a photo of your check to deposit to your 

account.  It is a free service that is here to stay! 

 NEW! Peer -2-Peer transfers through online banking.  Send anyone funds free with an email 

address or phone number.  This transfer does take up to 3-5 days, but the recipient does not 

have to bank with SBCFCU. 

 NEW! (returning) Audio Banking- If you don’t want to use an App, call 800-860-5704 CU access 

955 to use an audio response banking system for free. 

 Online Bill Pay is still a free service and we are still giving you $25 for signing up. 

 Please consider signing up for direct deposit with your employer.  Payroll deposits can post 

directly to your account as early as 2AM on the day of your payroll, whether we are closed or 

not. 

 NEW-ISH! Pay by Phone! Pay your loan with a debit or credit card over the phone. (Visa credit 

cards cannot be used to pay our credit cards.) For the remainder of the month, we will be 

waiving the $10 convenience fee.  Fees will resume again April 1st unless otherwise noted. 

Please call us if you have questions or concerns 805-682-3357.  Our staff will be kept up to speed with 

the latest information we have available to us. 

Follow the advice of government officials, including the CDC.  Thank you for your patience during this 

time and know that we are here to support you in any way we can. 

Sincerely, 

 

Jake Harbour 

President/CEO 

Santa Barbara County Federal Credit Union 


