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About Us 

Philosophy 

My highest priorities are safety and loving care. I provide a safe and loving environment 

for the children while providing opportunities for the children to learn and grow at their 

own pace, in their own ways. I strive to make families feel comfortable and welcome; 

and to create a partnership with parents in order to provide consistent and dependable 

expectations for the children. I don’t push early academics and I can share many peer 

reviewed studies indicating the negative effects of such a curriculum on early 

development. I believe children develop to their potential when given many and varied 

opportunities to explore, discover, and create, through a play based curriculum.  

Non-discrimination Policy 

Under the Orange Trees Family Childcare does not discriminate against any child or 

family based on race, color, national origin, sex, religion, spiritual beliefs od disabilities. I 

will make every effort possible to address any children with special needs within reason 

and as long as the child’s needs do not require additional staff or unreasonable physical 

changes to the home. 
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Mission Statement 

Our mission is to provide safe, loving, developmentally appropriate care that families can 

trust.   

Mandated Reporting 

All childcare providers are mandated reporters. This means that any suspected abuse or 

neglect (physical, emotional, mental, and/or sexual) MUST be reported within 24 hours 

to the department of social services. 

Enrollment 

Admission 

Prior to care, each family must return required paperwork. You will fill out forms- forms 

about the child, forms about your contact info, and emergency contact forms. You will 

have to provide vaccination records acquired from your pediatrician before your child can 

attend care- they will know what you need if you ask for vaccination records for 

childcare. There is no longer a legal exemption for vaccination due to religious or 

personal beliefs in CA. All families must provide vaccination records and they must be 

up to date. 

Trial Period  
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The first two weeks of care are considered a “trial period”. Either party can withdraw 

from our agreement without notice within the first two weeks. No refunds will be 

provided for any services provided during this time. 

Supplies 

Families will provide all diapers and wipes. These can be kept at childcare. Families 

will provide two sets of extra clothing including at least one sweatshirt/sweater. These 

can also be kept at childcare. Families will also provide comfort items such as pacis and 

special blankets or stuffed animals- for the purpose of snuggling during nap time. I don’t 

recommend allowing your child to bring special toys from home (other than a special nap 

item) because those things can and will be lost or broken in a group care situation. I, nor 

the children in my care, can be held responsible for broken or lost items from home. 

Don’t send them if you don’t want them lost or broken! 

Hours and Fees 

Schedule/Hours of Operation 

I use contracted hours for each client. Rates and hours will be specified in each families 

contract.  

Early Drop-offs & Late Pick-ups Fees 

I cannot accept children into care before their scheduled time for drop off. When signing 

in on the attendance sheet, please check the clock and write the exact time. I open at 9:00 

AM and cannot have families come into the house before 9 AM. Early drop-offs and late 
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pick-ups accrue fees of $15 for first 15 minutes or portion thereof, and $1/minute after 

that. This does not mean that unscheduled early drop-offs or late pick-ups are acceptable 

as long as you are willing to pay! It means, do not drop off early or pick up late without 

prior approval. Payment of these fees are due the very next drop off at childcare. I will 

not accept children into care owing fees or childcare payment.  

Payments 

Payments are made every two weeks on the first day of care. You pay in advance of care- 

cash or check. Child cannot be dropped off without payment. Your payment is due every 

two weeks regardless of attendance. If the child is out sick, there is no credited care (no 

make-up day). If I close for my own sickness, or my own child’s sickness, or on the rare 

occasions that I have made appointments during your contracted hours, I will credit you 

for that day. Credit will not be given for any other closures. 

Check Payments 

Checks should be made out to Ildi Palmer. There is a $35 fee applied to all checks 

returned as NSF. IF any additional fees are incurred due to a returned check, that amount 

will be placed on the client’s account. All future payments must be made in the form of 

cash or money order. 

Rate Increases 
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Rates will increase periodically. Families will be given 30 days notice of an increase. 

Families are completely within their rights to find other care if a rate increase can not be 

abided. As always, 2 weeks notice of termination of contract is required. 

General Information 

No services will be provided without advanced payment. 

All rates are based on enrollment, not attendance. 

Families are required to sign children in and out of care each day, with the exact time 

recorded.  

Do not allow your child to enter or exit the childcare home without an adult 

accompanying them. 

Release of a Child 

Parents must provide a list of persons authorized to pick up a child in the event that a 

parent cannot be reached or is unavailable. No child will be released to anyone under the 

age of eighteen. For safety reasons, no child will be released to an authorized person 

without the parent notifying me directly.  

Health and Safety Policies and Procedures 

Well Child Childcare 
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This is a well child childcare. I am not a nurse. I provide care for children who are well 

and who are able to participate in daily activities. For the health and safety of our 

community, I cannot care for children who are not well. 

Health Checks 

I do a daily health check upon arrival.  

Illness 

Children cannot attend if they cannot participate in daily activities for any reason. 

This means that whatever the reason for the tiredness, crankiness, discomfort, vomit, 

runny nose, etc; the child cannot be dropped off for care. It could be teething, allergies, or 

lack of sleep the night before. These symptoms are not indicative of contagious illness, 

but if the child cannot participate in daily activities, they need to be at home. We exclude 

based on symptoms not based on diagnosis. 

For the protection of all the children, and my family; children cannot come to care with 

lice, pinworms, pink eye, vomiting within 48 hours, diarrhea within 48 hours, fever, 

unexplained rashes other than a mild diaper rash or any symptoms of contagious illness.  

Children cannot attend if they have had any OTC medication that day. 

I will not administer medication.  

If a family is called to pick up a child, the child will be separated to protect everyone and 

to let the child relax. The child must be picked up ASAP- 30 minutes max. A late fee will 

begin to be accrued at the 30-minute mark. 
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Emergency Contacts 

Each child will have, on file, a list of approved emergency contacts authorized by parents 

to pick-up child in an emergency. Emergency contacts must be over 18 and please make 

them aware that they have been listed. The emergency person will have to present an ID 

before I will release the child.  

Minor Injuries 

Bumps and scratches are inevitable. Every effort is made to childproof the facility and 

provide supervision. Please expect that children are challenging themselves and their 

bodies to grow and develop and falls and crashes will happen in regular play. 

If a minor injury occurs, first aid will be applied. If the injury is not life threatening but 

requires further treatment, the family will be contacted immediately. 

Medical Emergency 

If an emergency occurs, emergency personnel will be called first and the family next. If 

necessary, a child may be transported by ambulance to the nearest hospital. The incident 

will be reported to the childcare licensing department. The parent is responsible for any 

costs involving medical treatment including any transportation required.  

Universal Health Precautions  

Staff and children’s hands are washed before preparing, handling or eating food, after 

toileting or diapering, after contact with blood, and any time that hands become dirty. 
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Childcare Closures 

Provider or Provider’s Family Illness 

When in the case of provider illness or the illness of my own children, I may have to 

close. Parents will be notified as soon as possible. Charges will not apply for these days. 

Provider Personal Days 

When in the case of a personal day needed for the provider to be off, parents will be 

notified as soon as possible. Charges will not apply for these days. 

Federal Holidays and Provider Observed Days 

The childcare will be closed on the following federally recognized holidays and provider 

observed holidays (that are not federal holidays) with no reduction in childcare tuition: 

  New Year’s Day 

  Good Friday 

  Memorial Day 

  Fourth of July 

  Labor Day  

  Thanksgiving 

  Black Friday 

  Christmas Eve  
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  Christmas 

  Day After Christmas 

Vacation 

My vacation is not paid. I will give advanced notice as soon as possible, when my 

vacation will be scheduled. I respect your families need for consistent, reliable care. At 

the same time, a vacation is imperative to prevent burn out.  

Meals  

Lunch And Snacks  

Lunch and snacks (one in the a.m. & one in the p.m.) are provided by childcare. 

Menu will be posted weekly. 

For infants, families provide breastmilk or formula (premixed, in bottles). Infants eat on 

demand. Infants are fed in-arms when having bottles. When children begin solids, 

families provide their first foods. Foods are tried at home first, to rule out allergies. 

Children will use small accessible tables and chairs and will be assisted in self-feeding. I 

follow RIE (Resources for Infant Educarers) recommendations on how to feed young 

children.   

 In the case of allergies, families will provide snacks and meals. 

Water 
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Fresh drinking water is available to every child at all times. Other than milk for meals 

and snacks, water is the only beverage offered. 

Napping 

Daily 2-hour nap time after lunch. Infants sleep on demand. All children are required to 

lie down for nap.  

Sheets are provided by me, used by only one child, stored individually, and washed 

weekly by me. Families provide personal blankets. They are stored individually for each 

child and washed by me weekly.   

Behavior and Guidance 

Behavior 

 The basic rules are: 

  You may not hurt yourself. 

  You may not hurt others. 

  You may not damage things. 

Guidance 

I use positive guidance techniques. I view children’s testing behaviors and conflicts as 

learning experiences. I strive to create a positive space with consistent expectations in 

order to minimalize testing behaviors. I have developmentally appropriate expectations 

and give children choices whenever possible. In this way, children can feel confident, 
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respected and independent. And, while I do my best to minimalize testing, it is expected 

and normal. When children test, I hold firm, consistent boundaries. I do not use “time 

outs” or punishments. I give children the opportunity to make a choice to be safe and 

respectful, or not. If they are not, they will be removed to another area, for the safety and 

well-being of the others in the area. If a child is incapable of maintaining safe and 

respectful behaviors, I will contact the family for pick up.  

Conflict Resolution 

I follow RIE recommendations for supporting young children’s social development 

needs. For younger children, I describe what they are experiencing (called 

“sportscasting”) and support them by giving them the words to describe their wants and 

needs. I do not force sharing, apologies, or direct them what to do when they are at odds. 

I support different ages in slightly different ways. With older children, I use the “Five 

Finger” method of conflict resolution:  

1. Help the children define the problem. (Ex: “You both want the airplane”.)  

2. Allow each child to state their view. (“He took it” … “I had it first”) 

3. Let each child contribute ideas on what could solve the problem. Suggesting 

ideas if neither can come up with anything. (“We could take turns… “He can play 

somewhere else”…) 
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4. Help the children agree on a plan. (“Well, he said doesn’t want to play 

somewhere else… hm… what else could we do? Oh you both want to go play 

cars now, ok!”) 

5. Facilitate the agreed upon plan and check in with each. (“You both still want 

the airplane? Hm.. looks like we need to make a different plan”…) 

Notice, I won’t say, “Oh, I see you took the airplane from her, give it back and say you’re 

sorry”. That would eliminate the entire process of conflict resolution and social 

development. That would be easy! But that is not my goal. 

Damages 

Please  respect me, my profession, my home and family. A certain amount of normal wear 

and tear is expected where children are concerned.  

Intentional Damages 

I believe children, just as adults, are responsible for their actions and we teach them to 

respect other people’s property. If a child intentionally damages the home, toys, 

furnishings, equipment, or other property, the parent will be responsible for paying for 

and replacing the damaged item(s). 

Toilet Learning 
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I believe each child learns in their own time. I will not push toileting. The right time 

depends on the emotional and physical development of the individual. I look at certain 

signs of readiness.  

• Can express and understand one-word statements such as “wet”, “dry”, 

“potty”, and “go”. 

• Staying dry for at least 2 hours at a time. 

• Having regular solid bowel movements. 

• Being able to follow simple, two-step instructions. 

• Being uncomfortable with dirty diapers and wanting them do be changed. 

• Understands the association between dry pants and using the toilet. 

• Asking to use the toilet/potty. 

• Asking to wear regular underwear. 

• Able to get on/off the toilet/potty themselves. 

• Can dress and undress simple clothing. 

• Enjoys washing hands and being clean. 

When toilet learning, children must have proper coverage for sanitary reasons. Our space 

is carpeted and I cannot constantly clean accidents, repeatedly, for every child while 

providing high quality care and supervision for all of the children in my care. Children 

cannot come to care in underwear (without a diaper or pull up) until they have had two 
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weeks of dry diapers, using the toilet/potty only (not peeing or pooping in diapers at all 

for two weeks). 

Rights 

Provider Rights 

I, the childcare provider, have the right to safe work conditions. This means that anyone 

may be denied access to the childcare if their behavior presents a risk to the provider, 

children and/or other adults present if such behavior is aggressive, violent, or considered 

dangerous. 

This includes anyone resembling intoxication or being under the influence of drugs or 

alcohol. 

I also have a right to be respected in my profession and to receive and expect to be paid 

timely and in full for all services outlined in the contract and policy handbook.  

Parent Rights 

Under The Orange Trees Family Childcare has an open door policy. Any enrolling parent 

with legal custody/guardianship has access to their child at all times. These means that no 

parent will be denied access, but does not mean that a parent or guardian can stop by for 

unplanned visits or linger to observe their child while in care. According to CA law, any 

volunteer (including parents lingering at childcare who interact with any children) in 

children’s programs MUST have vaccination records on file. Not only does coming in to 

visit break CA licensing regulations, it also disrupts the children’s play and comfort as 
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they think they are going home when parents arrive. It also distracts me from providing 

the best supervision, as I then have to host the visiting parent, keeping them from being 

alone with any children that are not theirs, etc, etc! 

Children’s Rights 

Each child has a right to be treated with dignity and to have a safe, healthy and 

comfortable environment. 

Verbal and or physical punishment of any kind will not be used for any child; even at the 

parent’s request. 

Withdrawal /Termination Policy 

Sometimes you, the family, will want to terminate the care contract and sometimes I, the 

provider will.   

If you want to terminate the contract, two weeks notice of termination of care is required, 

in writing. The non-refundable deposit (paid at start of care) will be applied to any fees 

owed and to the final weeks of care. 

I will give two weeks notice of termination in most cases- for example my schedule 

needs changing or your age group isn’t a good fit with the rest of the group. I will 

terminate service immediately when necessary- for example families are not following 

policies or the child is presenting unsafe behaviors. I do not take termination of care 

lightly and will not leave you hanging, needing to replace childcare unless there is a real 

problem. 
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Getting Started 

Together, we will make a schedule for your child’s care. We will sign a contract. You will 

pay a non-refundable deposit equal to two weeks of care- this will be applied to any 

unpaid fees and to your last weeks of care upon termination of services (it may not cover 

all of your remaining balance, but it will go towards your balance). When care is 

terminated, you may owe more once your deposit has been applied, due to having any 

unpaid late or early fees. You will pay two weeks of care on (or before) the first day of 

care. After all the paperwork, supplies, contract signing is finished, your child will start 

care!  

Contact 

Call or email: 

 Ildi Palmer  

(805) 423-3491   

ildikomarie@hotmail.com 


