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Assistance
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For assistance dialing in to the conference, please call
888-259-8414. For other assistance, contact Customer
Service at 973-494-0506.

A link to download this presentation will be sent to you  
within 72 hours.

If you do not receive it, contact vmccoy@DiversityInc.com

For questions on security and privacy, click here.  
For information on methodology, click here.
For all DiversityInc Top 50 lists since 2001, click here.
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1.  About the DiversityInc Top 50  
2.  Changes to the 2018 Survey
3. Tips and Best Practices on 

Project Planning the Supplier 
Diversity Portion of the 
Survey

4.  Frequently Asked Questions
5.  Live Chat Q&A



Why Companies Compete in the DiversityInc 
Top 50

• Coverage – we do not provide editorial 
coverage/promotion to companies that don’t compete. We 
can’t speak on what we don’t know

• Exposure – being on the list brings daily exposure from 
350,000 unique visitors per month via DiversityInc.com

• Insight – each participant receives a free comprehensive 
report card comparing their results to the DiversityInc Top 
10



2018 DiversityInc Top 50 Survey Dates
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• Deadline – March 2, 2018 (firm deadline)

• List announced – May 1, 2018, Cipriani Wall Street, NYC
• To retain a spot on the DiversityInc Top 50, one representative  
from each organization must attend announcement dinner

• Free report cards distributed to participants after the
event



About the DiversityInc Top 50
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• 18th Year
• More than 1,800 participating companies last year in 15  
industries

• 32 companies moved up, 13 did not move up, 5 new to the
list (2017)
• Company must have >1,000 employees
• Participation is free

• 4 Areas of Data Determine Rankings
(equally weighted)

• Talent Pipeline
• Equitable Talent Development
• CEO/Leadership Commitment
• Supplier Diversity



2017 DiversityInc Top 50 Companies for Diversity
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1. EY
2. Kaiser Permanente
3. AT&T
4. PwC
5. Johnson & Johnson
6. Sodexo
7. Mastercard
8. Marriott International
9. Wells Fargo
10. Abbott
11. KPMG
12. Deloitte
13. Procter and Gamble
14. Accenture
15. Prudential Financial
16. Eli Lilly & Co.

17. ADP
18. Cox Communications
19. The Comcast Corporation
20. Anthem
21. Cummins
22. Target
23. New York Life
24. Wyndham Worldwide
25. BASF
26. Dell
27. TIAA
28. Kellogg Company 
29. Northrop Grumman
30. Hilton, Inc.
31. Aetna
32. Nielsen
33. Allstate Insurance Company
34. Toyota Motor N.A.

35. Colgate-Palmolive
36. The Walt Disney Co.
37. Time Warner
38. TD Bank
39. Monsanto
40. AbbVie
41. Genentech
42. General Motors
43. KeyCorp
44. Southern Company
45. McCormick & Co.
46. Medtronic
47. Exelon
48. BBVA Compass
49. Aramark
50. CVS Health



14 Specialty Lists
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•  Noteworthy Companies
•  Top Regional Companies
•  Top Hospitals and Health Systems
•  Top Utilities
•  Top Companies for Recruitment
•  Top Companies for Supplier Diversity
•  Top Companies for People with Disabilities
•  Top Companies for LGBT Employees
•  Top Companies for Employee Resource Groups
•  Top Companies for Mentoring
•  Top Companies for Diversity Councils
•  Top Companies for Progress
•  Top Companies for Veterans
•  Top Companies for Executive Women



What’s New for 2018
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1.  Deeper analysis
•  New section on New Hires Onboarding
• Updated questions on Executive Diversity Councils
• Updated questions on Supplier Diversity

2.  Better instrument
•  No accidental submission
•  Automatic formatting of dollar figures and percentages
•  Word document version of the survey
• Excel template for age and race/gender breakdowns

- not for uploading

3.  NOD Tracker: required
•  Completing NOD’s Disability Employment Tracker survey

4.  Uploading EEO-1: optional
5. Global Diversity List: no longer compiled

• New Global Survey (Fair360)
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About KPMG

Audit Tax Advisory
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Sustainable Procurement Program 
Framework

Doing the right thing in the 
right way.

• Manage ethical risks in the 
supply chain, e.g.

- fraud,
- bribery,
- human rights abuses,
- conflict minerals, etc.

• Recognize communities and 
the environment as 
stakeholder through 
sustainable procurement.

Introducing extrinsic 
considerations.

• Triple bottom-line impacts:
— Environmental
— Social (includes Supplier 

Diversity)
— Economic
• Product:
— Specification
— Use
— End-of-life
• Supplier:
— Contractual requirements
— Evaluation

Extending KPMG 
principles of diversity, 
inclusion and equality to 
the supply chain.

• First-tier spend with 
small and diverse-owned 
businesses:

— minority-owned,
— woman-owned,
— LGBT-owned,
— disabled-owned,
— veteran-owned,
— SBA 8(a),
— HUBZone, etc.)
• Second-tier: our prime 

suppliers’ own use of 
these diverse-owned 
businesses.

Ethical Procurement Sustainable 
Procurement

Supplier 
Diversity

Compliance

Business
Development

Community
Engagement

Thought
Leadership
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The Business Case for Supplier 
Diversity

Inclusion 
of 

diverse-
owned 

suppliers

KPMG

Our Clients

Our People

Our Communities

• Analogous business case to 
workforce diversity: accessing 
the breadth of innovation to find 
the best solutions.

• Reduce single-sourcing, 
increasing competition in 
procurement, and getting the 
best value for the firm.

• Client reporting.
• Diverse spend / subcontractor 

participation requirements in 
contracts.

• Exposure to diverse 
entrepreneurs.

• Volunteerism with diverse 
business advocacy groups.

• Business development 
opportunities.

• Mentoring.

• Economic empowerment of 
diverse communities.

• Relationships with diverse 
business advocacy groups & 
chambers of commerce.
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KPMG’s Supplier Diversity Policy 
(excerpts)
It is KPMG’s policy to:

Provide equal opportunity to, and evaluate all suppliers and potential suppliers to the Firm, 
regardless of the race, color, creed, religion, age, gender, national origin, citizenship status, marital 
status, sexual orientation, gender identity, disability, pregnancy, veteran status, or other legally 
protected status of their owners, management, employees, suppliers or clients. 

Actively seek and encourage qualified diverse businesses to compete for the Firm’s 
business, acting without prejudice, and evaluating against the same criteria (including cost, quality, 
and risk) as all other suppliers and potential suppliers. 

Encourage eligible suppliers to participate in a certification or classification process operated 
by a recognized agency. 

Full policy available at the KPMG Policy Center site (http://policycenter/), search for “Supplier 
Diversity.”
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2007 – 2017: Progress
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Embedding in our Processes
Strategic Sourcing

• Opportunity pipeline
• Category strategy / goals
• Supplier & market 

analyses

Contracting

• Second-tier diversity 
goals for primes

• Reporting requirements
• Commitment to Ethical 

Principles
• Right to audit

Vendor Management

• Supplier diversity and 
sustainability in scorecard

• Relationship mentoring 
for diverse suppliers
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DiversityInc Reporting

Spend 
Data 

extract
(October)

Third-party 
verification 

(November –
December)

Data to 
Diversity 

Team 
(January)

Data collection
(October -
November)

Analysis and 
verification
(December)

Data to 
Diversity Team 

(January)

Tier 1

Tier 2



Thank you

Tim Ruddell
Associate Director, Sustainable Procurement

taruddell@kpmg.com



Frequently Asked Questions 1/3
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Q. Do you have to pay to participate?
A. There is no fee to participate. Every company that completes the 
survey will receive a free report card assessing overall performance versus 
all participants and performance in the four key areas measured.

Q. How do you get the company unique code to log in to the survey?
A. If you have participated in the past, then you should have received the 
company unique code already. If you have not, or if you are new, then 
please visit the participation page and fill out the form. Or you can email us 
at top50@diversityinc.com.

Q. When is the submission deadline?
A. All entries must be submitted on March 2, 2018.

Q. When will the results be announced?
A. Results for the 2018 survey will be announced at our event in New 
York City on May 1, 2018. 



Frequently Asked Questions 2/3
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Q. What do you mean in your survey when you say “formal mentoring 
programs?”
A. Formal programs are organized and sanctioned by the company. The company 
arranges for the mentor/mentee relationship.

Q. How do you vet/confirm the information from companies that 
apply for your top company award?
A. We look for statistical anomalies, outliers and illogical answers. We 
also spot-check survey questions randomly. We ask companies whose data 
appear to be an outlier and/or that we don’t know to have their CEOs sign 
off on the validity of the submission. Companies can optionally upload their 
EEO-1 data. When we find something wrong, nearly 100 percent of the 
time, we find that companies are too conservative and under-report their 
results, especially when it comes to best practices such as mentoring and 
resource groups.



Frequently Asked Questions 3/3
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Q. What are the criteria to apply for the DiversityInc Top 50?
A. Company must have at least 1,000 U.S. employees to participate.

Q. Who within my organization should complete the survey?
A. Anyone you designate internally may complete the survey, but we 
recommend one person, usually someone familiar with diversity 
management, be the primary person filling it out. The online survey is 
designed to be logged in by one person at a time per company. Multiple 
logins may overwrite each other’s entries and are strongly discouraged.

Q. Do I need any special software to access the survey?
A. No. Our survey software is web-based, and we cannot enter data for 
you. The survey is filled out online, but a Word document is available for 
internal data-gathering purposes only. To make the process easier, you can 
also download and use an Excel template for all talent pipeline/human 
capital questions. Both the Word document and Excel template are for your 
convenience in gathering data. Only the entered responses online survey 
are counted.



Upcoming 2018 DiversityInc Top Survey Webinar
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• Jan.	11	|	Tips,	Best	Practices	and	
FAQs	to	Complete	the	Survey

• Speaker:	TBD

• Jan.	18	|	Tips,	Best	Practices	and	
FAQs	to	Complete	the	Survey

• Speaker:	TBD

• Jan.	25	|	Tips,	Best	Practices	and	
FAQs	to	Complete	the	Survey

• Speaker:	TBD

• Feb.	15	|	Tips,	Best	Practices	and	
FAQs	to	Complete	the	Survey

• Speaker:	TBD



Q&A

You may submit your questions via the web by using the  
text chat box on your screen.

If you have more questions after this Web Seminar,  
please send them to top50@DiversityInc.com or call  
Carolynn Johnson at 973-494-0539.
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