
Smart Strategies to Simplify Mobile Asset Disposition 
from the Global Leader in Electronics Reuse and Recycling



ThE 
BypRoDucTS
of pRoDucTiviTy
Not too long ago, only company executives were assigned corporate-owned mobile phones. But in 
today’s always-on business environment, the use of mobile devices by employees at every level is 
necessary to maintain an organisation’s ability to rapidly respond to shifting market conditions and 
customer demands. 

This increased use of mobile phones, smartphones, and tablets combined 
with short refresh cycles likely means you have a large inventory of
broken, end-of-life, or surplus mobile devices that still have value and 
could be earning you cash. With our professional team of technicians 
and remarketing specialists, Sims Recycling Solutions can help you realise 
the highest return possible on these devices.
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Sims Recycling Solutions responsibly remarkets and recycles electronics and mobile 
devices for local, national, and global organisations. our worldwide network of wholly owned 

certified processing facilities uses closed-loop practices and guarantees the 
complete destruction of digital data. This approach reinforces our commitment to 

provide secure, sustainable, and environmentally sound solutions for retired devices.    
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A  TRuSTED pARTNER
DELivERiNG coMpLETE 

SoLuTioNS
When you retire mobile assets, you want a vendor that can deliver cost-effective solutions 

without compromising data security, environmental standards, or financial returns. 
our global network of strategically located and wholly owned facilities staffed by 

skilled technicians allows us to offer an unbroken chain of custody for your 
mobile devices. This means your assets spend less time in transit, undergo a 

full range of refurbishment and recycling services without the use of 
subcontractors, and you experience the convenience of having a 

single point of contact with a single vendor. This same global 
network and breadth of services can be used to maximise 

the revenue you earn from obsolete mobile devices.
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our skilled technicians can repair and refurbish the majority of mobile devices — even those that appear to 
be damaged beyond repair—to like-new condition. *We can fix or replace glass screens, including Gorilla Glass, 
and reapply the oil-resistant coating to touch screens to ensure repaired devices deliver optimal 
performance. Besides cosmetic repairs, our technicians test for and resolve hardware and software problems. 
They perform software flashing, install software upgrades, unbrick damaged software, and unroot modified 
software. To deliver products that garner higher resale prices from buyers, we offer kitting services to outfit 
refurbished mobile devices with original packaging and accessories.

*
 Service available in limited areas. 

ouR TEchNiciANS
TRANSfoRM

DEvicES fRoM
fLAWED To fLAWLESS
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WE ARE poSiTioNED
GLoBALLy To SERvE
you LocALLy

We think logic should play a part in logistics and that is why we offer secure, flexible, and efficient 
services scaled to meet your specific needs, whether you have a handful of devices or a truckload. 
Retired mobile assets are at their most vulnerable during shipment, so to protect them, the sensitive 
data they may contain, and, ultimately, your brand name and reputation, we adhere to Transported 
Asset protection Association standards. To further safeguard your assets, we have hired the 
personnel and installed the equipment necessary to provide effective security at every one of our 
sites 24 hours a day, seven days a week. 
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Mobile devices present unique and significant data 
security challenges for two reasons: the amount of 
data they store and the way they store that data. 
Sims removes flash memory and uses forensically 
tested data erasure processes to permanently 
remove all data and prepare these devices for 
redeployment or resale. 

These comprehensive data destruction services 
ensure your confidential information is never 
compromised and have earned us the trust of 
corporations, government agencies, and military 
and law enforcement authorities. We can tailor a 
program to meet your data security, compliance, 
and reporting requirements.

WE ARE
ABLE To 
hANDLE
youR DATA
DESTRucTioN
chALLENGES
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After our technicians delete data, repair 
defects, and test software, your mobile devices 
are ready to be redeployed within your organization 
or sold — the choice is yours. Redeploying refurbished 
devices reduces the need to purchase new ones, 
and demonstrates fiscal and environmental 
responsibility. Selling unwanted devices generates 
new revenue and increases financial return on your 
original mobile technology investment. our 
wholesale and retail distribution channels 
ensure the best prices and fastest 
payments for your mobile devices. 

REDEpLoyED
oR RESoLD, 
REfuRBiShED
phoNES offER
TWo RouTES
To REvENuE
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in the event we receive mobile devices that are broken beyond repair or too old to warrant repair, 
we dismantle them and recover reusable components for refurbishing other devices or recycle them 
ensuring the best environmental outcome. The remaining precious metals and other materials are 
separated and recycled. Recognised for our innovative technology, sustainable operations, and 
certified facilities, we offer environmentally responsible recycling of all scrap mobile equipment, which 
converts waste into material suitable for use in next-generation electronics.

ouR REcycLiNG
pRocESSES SuppLy
MATERiAL foR
ThE NExT BiG ThiNG
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you need confirmation that your equipment was handled according to your specifications. our detailed 
reports ensure accountability and allow you to demonstrate compliance with corporate objectives and 
regulatory obligations. our customised asset inventory reports capture model, serial number, electronic 
serial number, and location information for every mobile device we collect from you and give you the ability 
to track those assets during every step of the process. These reports can be securely accessed by using 
our online customer portal, which also makes it easy to view account information, schedule pickups, or 
determine order status.

REAL-TiME REpoRTS
KEEp you iNfoRMED
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There are many companies that can recycle your broken, end-of-life, or surplus mobile devices, but 
there are very few able to guarantee you that your sensitive data is secure, your environmental 
liability is eliminated, your brand reputation is protected, and your compliance obligations are met. 
Sims Recycling Solutions is able to make this pledge because we own the process from beginning 
to end. We have the facilities, capacity, equipment, and expertise to meet your every mobile device 
reuse, resale, and recycling need, globally or locally. 

WE ARE coMMiTTED
To ExcEEDiNG youR
ExpEcTATioNS
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www.simsrecycling.com/contact-sims

Americas
+1 800 270 8220

Asia
+65 6214 0627

Australia
+1300 3732 9253

Europe
+44 800 008 7223

india
+1800 425 7770

Middle East/Africa
+971 04 880 8455


