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First Look 2025 
Your exclusive look at our new and improved benefits



Broker Support Line (855) 231-9243

With Banner Medicare Advantage, 
our members can get care and 
coverage, together. Our agents 
help make that happen. We want 
to ensure you have the resources 
you need for a great year.

That’s why we’re introducing First 
Look, where you can get exclusive 
access to what’s in store for 2025 

This guide contains key  
benefit information 
that will ensure your 
continued success.

We couldn’t do 
it without you.
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Important Notice
The benefits contained within are subject to approval by the Centers for Medicare & Medicaid Services (CMS).

This information is proprietary and confidential. Content is intended only for Banner Medicare Advantage 
internal and/or external agent/broker training purposes. 

Do NOT distribute this material in any manner which could allow it to be accessible to Medicare 
beneficiaries or competitors.
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Care and Coverage, Together
Our Medicare Advantage plans offer members quality health care and comprehensive insurance coverage, together. 
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2025 Medicare Advantage Plans
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Plans we offer 

 Banner Medicare Advantage Prime HMO

  Banner Medicare Advantage Dual HMO D-SNP

What else makes Banner Health different?

 Largest health care provider in Arizona

 5,000+ providers - includes Banner-owned and independent facilities

 16 hospitals

 45+ urgent care centers in Arizona

 Banner Telehealth for remote, quality health care

 In-network facilities include but not limited to:  
Banner MD Anderson Cancer Center, VillageMD, Maxwell Group, Yuma Regional Medical Center,  
Mariposa Community Health Center, El Rio Health, Center Well, Carelon, and Oak Street



Banner Prime HMO
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FREE Extra Benefits

Silver&Fit ® 
Fitness benefits

OTC benefits 
With rollover

*Comprehensive dental benefits apply to 001 and 005 members. 002 members must purchase Optional Dental Rider to have comprehensive dental.

Comprehensive dental 
benefits* 

Mom’s Meals 
Post-discharge meals

Routine hearing, vision, and 
chiropractic benefits

Nurse On Call 
24/7 nurse line

 

YUMA
005

PINAL
001

PIMA
002

SANTA 
CRUZ

002

MARICOPA
001



2025 Benefits
Description Maricopa | Pinal Pima | Santa Cruz Yuma

Urgent Care $0 $0 $0

Lab $0/per visit  
same day

$0-$10/per visit same day ($0 
copay/procedure at physician 

office / $10 copay/procedure at 
OP facility)

$0-$10/per visit same day  
($0 copay/procedure at 

physician office / $10 copay/
procedure at OP facility)

X-Ray
$0/per visit  

same day $0/per visit same day $0/per visit same day 

Physical, Occupational and Speech 
Therapy $0/per visit $0/per visit $0/per visit

OTC Benefits
$25 

 every 3 months 
with rollover

$55 every 3 months with 
rollover

$140 every 3 months with 
rollover

Maximum Out of Pocket $2,995 $2,995 $2,995

Specialist Visit
- No Referrals Required for  

In-Network Specialists

$15 copay 
physician 

specialist visit

$15 copay physician 
 specialist visit

$15 copay 
physician specialist visit

Dental $1,000 annually Optional buy up rider $1,000 annually

2025 Part D Benefits

Annual Part Deductible $0

Retail: 31-day Supply Tier 1: $0
Tier 2: $5

Tier 3: $47
Tier 4: $100 Tier 5: 33%

90-Day mail order Tier 1: $0
Tier 2: $10

Tier 3: $94
Tier 4: $200 Tier 5: N/A
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Banner Prime HMO

Extra Benefits
Annual Wellness Visit, Colorectal Cancer Screening and Flu Shot $25 OTC reward each ($75 OTC rewards total)



Banner Dual HMO D-SNP
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Routine hearing, podiatry,  
vision, chiropractic and 
preventive dental benefits

Nurse On Call 
24/7 nurse line

Food and Produce 
For qualified members 
with rollover

ACC Plan Members Only

Silver&Fit ® 
Fitness benefits

Mom’s Meals 
Post-discharge meals

OTC benefits 

Annual wellness visit  
$25 OTC reward for completion 
during plan benefit year

FREE Extra Benefits

Routine Transportation

YUMA
007 | 015

LA PAZ
007 | 015

PINAL
007 | 015

GILA
007 | 015

PIMA
007 | 015

MARICOPA
007 | 015

GRAHAM
007 | 015

COCHISE
007 | 015

SANTA CRUZ
007 | 015

GREENLEE
007 | 015



2025 Benefits for ACC Only
Description All Counties

Annual Maximum Out-of-Pocket $9,350

Routine Eyewear
$0 copay for routine eyeglasses or contact lenses.

$200 allowance applies towards eyeglass frames or elective contact lenses.  
All contact lenses are in lieu of eyeglasses.

Hearing Benefits $3,300 every year

Prescriptions $0 copay

Preventive and
Comprehensive Dental $4,000

Extra Benefits

Food and Produce Benefit $60/quarter with rollover

Fitness Benefits - Silver&Fit ® $0

Post-Inpatient Meals - Mom’s Meals
14 meals immediately following surgery or inpatient hospitalization 

When ordered within 30 days of discharge

Routine Transportation $0 copay per trip for up to 36 one-way NEMT medically necessary  
(Dentist, Vision, Chiropractor, hearing/hearing aids, podiatry,  
and eye exam/eyewear providers) combined with NEMT not  

medically-necessary (OTC, food and produce allowance,  
Silver&Fit fitness facilities, and other plan approved locations) trips.

OTC Benefit $200 every 3 months with no rollover
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Banner Dual HMO D-SNP



Convenience at the Forefront
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Flexible Selling Procedures 
Banner is committed to providing and supporting you with convenient selling  

practices that prioritize ease and efficiency. We are pleased to present the option  
to obtain a recorded attestation of enrollment and recorded scope of appointment. 

This process will allow you to call in to our Broker Support Line and request  
assistance with a voice recording in lieu of an in-person signature.

What’s Next? 
Keep an eye out for email blasts from BannerMedicareCommunications@
BannerHealth.com with learning opportunities and Banner updates.

You’ll receive email updates when plan materials become available on 
the broker portal (see next page for more information).

We look forward to presenting more information about our plans at our 
Product Launch Rollout and with our agency partners. These events will 
be happening soon. Please contact your upline for additional information 
on upcoming events and how you can represent our new products.



Broker Support

Rocky Garcia
520-907-3300 
Rocky.Garcia@BannerHealth.com

Maureen Zeurcher
602-696-8815 
Maureen.Zeurcher@BannerHealth.com

Steve Walski 
630-393-9248
Steven.Walski@BannerHealth.com

Broker Support Line
(855) 231-9243
Monday - Friday
8 a.m. to 5 p.m.

Email Banner Support 
BannerMedicareCommunications@BannerHealth.com

Broker Portal
MyBannerHealthInsurance.My.Site.com/BrokerPortal/S/Login

Executive Sales Representatives
Contact our sales team on this page for any issues or benefit questions.


