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Confidentiality reminder

This document contains proprietary information
intended for use only by contracted brokers. Itis
not for distribution to the general public nor for
solicitation purposes. Any redistribution prior to
October 1, 2024 without prior approval by
Devoted Health is strictly forbidden.

CONFIDENTIAL. For broker/agency use only. Not for distribution to Medicare beneficiaries. Pending CMS approval of 2025 contracts.
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We’re here to take care of
everything so you & your
members can keep the pedal
to the floor for all the laps

to come.
-Devoted Pit crew

2025 GRAND_-:-
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Our mission

To dramatically improve the health
and well-being of older Americans by
caring for every person like family

Ed and Todd Park
Devoted founders with photo of their parents

- S g
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Ranked #3 nationally on absolute # of net
new MA members added during 2024 AEP

Absolute MA Member Growth - Rank .
Aetna CVS 3 9
Humana 4 1 Devoted consistently
Devoted 7 3 3 finds itself amongst

the largest carriers by

Elevance 5 4 187 growth
United 1 2 184
Cigna 50 5 181
Centene/Wellcare 2 188 188

Source: Monthly Enrollment by Contract/Plan/State/County from CMS
Growth represents Dec to Feb data.
Includes LPPO, RPPO and HMO/HMOPOS; excludes EGWP. 2025 GRAND =7
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The Devoted Difference is combining service
with strong benefits and networks

The Devoted Difference

o Servicing members: members feel the
difference in every interaction, every Competitively
letter, every text designed benefits

e Servicing brokers through clients: e

brokers see the care that we bring to

your clients
©) servicing brokers: brokers that work Strong high-quality
with us see how easy we are to work high-value networks

with and want to partner with us.

2025 GRAND ="
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Experience the
Devoted difference

2025 GRAND_-:-
AEPrix

ooooooooooooooooooooo



© our members... |

Know they can Trust us to take Reliably get the
always reach us care of them help they need
92% of member calls - Our member NPS score - 94% of calls get resolved
get answered within - (70) isamongst the - onthefirst call.
- highestin the industry.
30 seconds All Devoted plans
89.4% of members trust receive 5 Stars on
we’re keeping our promise - CAHPS for Customer
to get them the care they - Service.
need.

2025 GRAND ="
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Q What does this mean for you?

Happy Members

§é:

Happy Members

O

Happy Members

Less calls / service issues coming to you!
(74.6% of Brokers say they spend less than an
hour / week servicing Devoted Members)

Better retention!

More referrals!

(66% of members have referred
another member)



https://docs.google.com/forms/d/1Nd2pixIZ9-Gj2hLpTLX2fy9u2ukYPc1K5nW1WVPqK78/edit#responses
https://docs.google.com/forms/d/1Nd2pixIZ9-Gj2hLpTLX2fy9u2ukYPc1K5nW1WVPqK78/edit#responses
https://docs.google.com/forms/d/1Nd2pixIZ9-Gj2hLpTLX2fy9u2ukYPc1K5nW1WVPqK78/edit#responses
https://docs.google.com/forms/d/1Nd2pixIZ9-Gj2hLpTLX2fy9u2ukYPc1K5nW1WVPqK78/edit#responses

° Fast and Committed Service

& 2 @

Easy on-boarding = Pay quickly ~ Ongoing Best in class assets,
5 ~ dedicated service  tools and trainings

e 95% of brokers say e Commissions _ _
ouronboardingand paid weekly on e 91%ofcallsare e Customizable
certification process the application answered within 30 marketing assets
was a smooth and date seconds through (social, flyers,
many say it’s the W Agent of Record our US based agent direct mail)
most ef'fi.cient of : protection call center e Comprehensive
any carrier o Localin-market trainings

support team :

And, we listen, welcome your feedback -

it shapes improvements to benefits, network, portal, support, etc.



2025 GRAND =2
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Disclaimers

e All plans may not be available in every market

e Tofind out which plans are available in your market area, check the Summary
of Benefits or visit Devoted.com and enter your zip code here

e New plan offerings for 2025 will not appear online until October 1

e Tofind information on plan benefits and availability before October 1, look
out for emailed communications from our team

e All 2025 plan information in this document is pending approval from CMS

2025 GRAND ="
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https://www.devoted.com/find-plan-documents/

National expansion

e Our footprint will cover 36.5% of
Medicare Advantage enrollees
nationally

e In 2025, we will be offering plans in
20 states - 7 new and 13 existing

More opportunities for multi-state sales

13 | Private & Confidential -

B NEW 2025 states
B Existing states
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How to build benefits the right way

Process

Real time Results

Detailed Broker/

Market benefit

competitive Prospect

. i e Competitive products that
. Intelligence utilization
analysis Feedback

data are sustainably built
e Intuitive plan design with
members in mind

e Adjust plan design to help
member experience
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PY25 plan and benefit designs are focused on flexibility

and simplicity

PPO plans

e No referrals to allow
for freedom of choice

e Co-paysinstead of
co-insurance for OON

15 | Private & Confidential

One card for
multiple benefits
e OTC has been added to
Food & Home Card to

provide flexibility and
convenience

AEPrix
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o

A Food & Home Card *
for Mom and Dad L
T

e A monthly allowance for food,
utilities, and rent - and now OTC!

® 94% of non-SNP members qualify

e Most members qualify within
the first 30 days of joining the plan

e We use countless sources to help qualify
members as easily and quickly as possible

e Top 5 qualifying conditions: high
cholesterol, Hypertension, diabetes,
arthritis) COPD Food & Home Card

dl Devoted
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2025 National Product Overview

Giveback
HMO and
PPO

e Continuingto
invest in high
PartB
giveback
values

e Offset by less
rich medical
and
supplemental
benefits than
other Devoted
products

17 | Private & Confidential

$0
HMO and
PPO

e Anchor product
lines with
balanced
medical and
supplemental
benefits

e Over three
quarters of
these products
have a Food &
Home Card

Premium
HMO and
PPO

e Landing spot for
people looking
for strong
supplemental
benefits

® Most premium
products are $0
for individuals
who receive
100% LIS/Extra
Help

D-SNP HMO
& PPO

e Full and partial

dual oriented
D-SNP products
are offered in AL,
AR, CO, FL, GA,
MO, MS, NC, OH,
PA and TX

o ALD-SNP

products have
Food & Home
Card and dental

Giveback MA
Only PPO &
HMO

e Designed for
veterans
looking for high
Part B giveback
values

e Offered in AL,
AZ, CO, FL, GA,
HI, NC, OH, SC
and TX

C-SNP HMO

e Special product
in AZ, TN and TX
offered for
individuals with
specific
qualifying
conditions

e Plans are either
$0 premium or
have a premium
that is reduced
to SO for
individuals who
receive 100%
LIS/Extra Help

2025 GRAND =7
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Table of Contents

Alabama Mississippi (new)
Arizona Missouri (new)
Arkansas (new) North Carolina
Colorado Ohio

Florida Oregon

Georgia (new) Pennsylvania
Hawaii South Carolina
Illinois Tennessee
Indiana (new) Texas

Kentucky (new) Washington (new)

2025 GRAND_-:
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Alabama

Existing Counties:

e Autauga e Lawrence
e Baldwin e Limestone
e Bibb e Lowndes
e Blount e Macon

o Bullock e Madison
e Chilton e Marshall
e Clay e Mobile

o Colbert ® Montgomery
e Coosa e Morgan
e Cullman e Shelby

o Dallas e St. Clair

o Dekalb o Talladega
e Elmore o Walker

e Etowah o Winston
e Jackson

o Jefferson

o Lauderdale

19 | Private & Confidential

New Counties:

Butler (NEW)
Chambers (NEW)
Cherokee (NEW)
Cleburne (NEW)
Escambia (NEW)
Pike (NEW)
Randolph (NEW)
Russel (NEW)
Tallapoosa (NEW)

2025 GRAND =
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Alabama: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Alabama Provider Count

Total 337,577 Total 17,886

Last 12 months 99,751 Last 12 months 8,952

2025 GRAND ="
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Alabama Hospitals

Birmingham

Brookwood
/ Baptist
Health.

BBH Hospitals: Brookwood, Princeton,
Shelby, Citizens, Walker

D
E= CRANDPYEY

CULLMAN | O

REGIONAL  COOSAVALLEY

.............

%GADSDENREGIONAL
medical center

~RMC

\J HEALTH SYSTEM
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Montgomery

(h)Ackson

@Sﬁ) VAUGHAN

REGIONAL MEDICAL CENTE

TvYlCrEEK

HEALTHCARE

88 Community Hospital

—JACK
UGHSTON

MEMORIAL HOSPITAI

Additional Providers Available in Network

WQWHEALTH

PROVIDENCE

= SOUTH BALDWIN

REGIONAL MEDICAL CENTER

\S BAPTIST

HEALTH CARE

Ascension
Sacred Heart

JL. HCA Florida
ﬁt' West Hospital

North Alabama

Health
System

HH Hospitals - Huntsville, Madison,
Athens Limestone, Decatur Morgan, Helen
Keller, Highlands Medical Center, Marshall
Medical Centers (2), Dekalb Regional, &

Red Bay

North Alabama North Alabama

MeEDbicAaL cenTeErm SHOALS HOSPITAL

0

CRESTWOOD

MEDICAL CENTER

2025 GRAND =7
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Alabama: Birmingham Network

Contracted Provider Groups

HEART® souTH castron g & CVA RECTAL INSTITUTE X

CARDIOVASCULAR GROUP, PC

Cardiovascular Associates

. ALABAMAOPHTHALMOLOGYASSOCIATES = Retina Specialists of Alabama

) CARDIELOGY, P.C.
’i’ é‘g%?%sculcr e VisionFirst %
GI'OUp EYE CENTER | =
UCA |

1 i

ciates : Retlna LYS

genReERe CONSULTANTS 0
B @ RHEUMATOLOGY CARE CENTER EEALLIIE BROOKWOOD

DERMATOLOGY

AN AFFILATE OF GRANDVIEW HEALTH ~ r s . .
St. Vincent's Orthopedics, PC

) upperline

. % NAAMAN CLINIC

o RHEUMATOLOGY
Birmingham m ASSOCIATES
ID & Infusion

22 | Private & Confidential Additional Providers Available in Network

AR birmingham g=
\/ gastroentgerology r

et
28

Alabama
Allergy &
Asthma
Center

P NEPHROLOGY
(C ASSOCIATES, P.C,

KIDNEY & HYPERTENSION SPECIALISTS

HHHHHH

PULMONARY ASSOCIATES
of the Southeast, PC

LUNG DISEASES « SLEEP - ASTHMA - CRITICAL CARE

@ quth(q{w 7(')r‘t‘hopaedics

[sOAl

WrrHoSeonts
AQUA

DERMATOLOGY

2025 GRAND =7
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Alabama: Mobile Network

Contracted Provider Groups Medical Group gy FRIMAKY
Cardiology_ The 0 - Mobile Adult Care
Associates Orthopaedic . -

Group RC: PU LMONARY DIGESTIVE HEALTH SPECIALISTS
ASSOCIATES. SR ORI
oV e,
“ z
Mobile Heart A:: EéENT ‘ “I'ﬂlﬂ!!v (: .
N speciaLisTs, pc. EASTERN SHORE —~ AAssociates Y, &
ALABAMA ORTHOPAEDIC CLINIC, PC. = OF MOBILE Cer c®

3 é i‘ - N
Baldwin 257 s
NEPHROLOGY ?\ﬂ){ Baldwin <{ COASTAL ALLERGY 9{ Advanced Dermatology —ICNI

& ASTHMA" & Skin Care Centre
Keeping You in the Game! A Division of Pulmonary Associates A FOREFRONT DERMATOLOGY PRACT'CE

COASTAL NEUROLOGICAL INSTITUTE

MEAD + NECK * SPINE

Hospitals Ascension
Sacred Heart
SAHEALTH = SOUTH WIN \
PROVIDENCE i REGIONAL MEQPC';NTER J.L HCA Florida HBEAAL EiTCI gl!.

I~ West Hospital
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AL: Birmingham, Mobile and Montgomery Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H9888-005-000) PPO
CHOICE PPO .
PPO (H9888-001-000) $0 Premium PPO
LIBERTY CHOICE PPO Giveback MA Only
(H9888-007-000) PPO
CORE HMO .
(H3080-001-000) $0 Premium HMO
HMO
GIVEBACK HMO Giveback MAPD
(H3080-002-000) HMO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and network
flexibility over Rx coverage

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction



AL: Birmingham, Mobile and Montgomery, D-SNP Plans

D-SNP

DUAL PLUS HMO
(H3080-003-000)

DUAL HMO
(H3080-004-000)

Plan type Member personas
Full duals (QMB+, SLMB+, FBDE) and QMBs who
D-SNP HMO want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who

D-SNPHMO want extra benefits and network flexibility



AL: North Alabama Featured Plans

Plan type

CHOICE GIVEBACK PPO
(H9888-006-000)

CHOICE PPO .
PPO
(H9888-002-000) $0 Premium PPO
LIBERTY CHOICE PPO IV Ete ' Yol
(H9888-007-000) PPO

DUAL PLUS HMO
(H3080-006-000)

DUAL HMO
(H3080-007-000) DIl

Giveback PPO

D-SNP HMO
D-SNP

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and network
flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility



Arizona

Existing Counties: New Counties:
Cochise e LaPaz(NEW)
Coconino

Graham

Maricopa

Pima

Pinal

Santa Cruz

Yavapai

Yuma

2025 GRAND =
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Arizona: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Arizona Provider Count

Total 337,577 Total 21,806

Last 12 months 99,751 Last 12 months 3,504

2025 GRAND ="
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Arizona Network

PR

HONORHEALTH ak
INNGVATION

CARI PARTNERS

nnnnnn

O
PopHeatthCare Carondelet Medical Group
£VERNORTH- Ol/Vﬂlage D

%Banner Health’ N CHVVe

Casa Grande Only HEALTH

NORTHWEST .
(Il ATLIED PHYSICIANS )
YUMA REGIONAL MEDICAL CENTER
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a Valleywise
Health

MaXwell Groupl.p
Medical Excellence. Compas:
%Nonhem Arizona Healthcare

@ Phoenician
b9..> Primary Care

-
Steward

MEDICAL GROUP

YAVAPAI
REGIONAL
MEDICAL
CENTER

ELRIO

HEALTH

—

Health.

+-one medical

seniors

tenet

" HEALTH

Additional Providers Available in Network

-

EQUALITY
HEALTH.

b
ADELANTE

HEALTHCARE

5%

Dignity Health.

) TUCSON

MEDICAL CENTER

TMC HEALTH

2025 GRAND ="
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AZ: Northern Arizona Featured Plans

CHOICE GIVEBACK PPO
(H6586-006-000)

PPO
CHOICE PPO
(H6586-002-000)

Other product(s) available: CORE HMO (H8173-007-000)

Plan type

Giveback MAPD
PPO

SO Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals



AZ: Phoenix Featured Plans

Plan type

GIVEBACK HMO Giveback MAPD
(H8173-019-000) HMO
EXTRAHMO

HMO (H8173-020-000)

$0 Premium HMO

AL Ly Premium HMO

(H8173-021-000)

LIBERTY CHOICE PPO Giveback MA Only

PPO (H6586-005-000) PPO

BE WELL PLUS HMO

bl (H8173-014-000)

C-SNP HMO

Member personas

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras

Will pay premium in exchange for richest
supplemental benefits

Prefers Part B premium reduction and
network flexibility over Rx coverage

Prefers benefits tailored to support their
condition and will pay a premium for richer
supplemental benefits

Other products available: CORE HMO (H8173-001-000), SELECT HMO (H8173-002-000), LIBERTY HMO (H8173-005-000), CHOICE PPO (H6586-001-000) and

BE WELL C-SNP HMO (H8173-011-000)



AZ: Southern Arizona (Pima) Featured Plans

Plan type
GIVEBACK HMO Giveback MAPD
(H8173-013-000) HMO

HMO

CORE HMO
(H8173-016-000)

S0 Premium HMO

CHOICE PPO

(H6586-003-000) $0 Premium PPO

PPO
W00 A (ISR Giveback MA Only
(H6586-005-000) PPO

GIVEBACK HMO, CORE HMO and CHOICE PPO available in Pima county only

Member personas

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage



AZ: Southern Arizona (Rurals) Featured Plans

Plan type
GIVEBACK PPO Giveback MAPD
(H6586-006-000) PPO

CHOICE PPO

PPO SO Premium PPO

(H6586-002-000)

LIBERTY CHOICE PPO Giveback MA Only
(H6586-005-000) PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage



Arkansas

New Counties:
Benton (NEW)

Carroll (NEW) "
Conway (NEW)

Crittenden (NEW) .
N

Cross (NEW)

I

Dallas (NEW)
Franklin (NEW)
Grant (NEW)

Lee (NEW)
Lonoke (NEW)
Madison (NEW)
Mississippi (NEW)
Newton (NEW)
Perry (NEW)
Pulaski (NEW)

St. Francis (NEW)
Washington (NEW)

Yell (N EW) 2025 GRAND =
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Arkansas Hospitals

Little Rock

) IS
Nf CHI St. Vincent

UANMS.

..uw Lifepoint Health
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Northwest

Mercyir

NORTHWEST
i'.‘ HEALTH

Additional Providers Available in Network

-

Memphis
(Northeast AR)

&SI BAPTIST

NEA Baptist Memorial Hospital
Baptist Memorial Hospital-Crittende

N;d BAPTIST (&
CLINIC

®BAPTIST

Baptist Cancer Center-Blytheville

NEA Baptist Fowler Family Center for Cancer Care
Baptist Cancer Center-Crittenden

CANCER
CENTER

AEPrix



Arkansas Featured Plans

Plan type

CHOICE GIVEBACK PPO
(H7397-002-000)

Giveback PPO

PPO
CHOICE PPO

(H7397-001-000) $0 Premium PPO

CHOICE DUAL PLUS PPO
(H7397-003-000)

CHOICE DUAL PPO
(H7397-004-000) D-SNP PPO

D-SNP PPO
D-SNP

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility



Colorado

Existing Counties: New Counties:

e Adams e Gilpin e Chaffee (NEW)
o Arapahoe e Huerfano e Grand (NEW)
e Boulder o Jackson e Washington (NEW)
o Broomfield e Jefferson

o ClearCreek o Larimer

e Crowley e Lincoln

o Custer o Park

o Denver o Pueblo

e Douglas e Saguache

o ElPaso o Teller

o Elbert o Weld

e Fremont

2025 GRAND q:
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Colorado: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

S e

Total 337,577 Total 18,815

Last 12 months 99,751 Last 12 months 1,903

2025 GRAND ="
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COMMUNITY

* Q. Boulder 0o Q O) 1 <kr HEALTH PROVIDER
Co lo ra d o N e two rk Advent He(?,!‘rttt: % E/ledl?oa] Center Pmrs OnPOLL]i;E‘ broup c:?A ALLIANCE

q I 7.2°Q
CommonSpirit’ OCR , corrin - HCAS Egﬁce‘ﬁe‘afﬁ
ORTHOPAEDIC & SPINE | MEDICAL CENTER EEaEGR—
Medicine CENTER OF THE ROCKIES . - ;‘ i ’ i v
AL === SO-EPIPHANY" A4
A:S?C‘ATEsllT . PANORAMA V4 .\ DERMAEOLOGY B e
FAMILY MEDICINE s"‘LONE TREE 4# 5 ¢ b 5 y Mountain Spee Clinic,
QO SUrGERY CENTER, Lic Concen!-ra Orthopedics & Spine Center 7
. #A Peak Vista ==
\& atthewsVu, UCHealth Medical Group @ Community Health Centers Boulder PEAK
f\ Health x Community HEALTH
FAMILY MEDICINE
, ‘lnfmious Discase Specialists MD @P AIN Sense MD
i D@rAl P
“' ORTHOPEDIC RED ROCKS
mc COLORADG HoH SURGERY CENTER 11c D
L . (I'd ) Harmony PANORAMA
& sunri \HC )
Cﬂlllvlu"?l?un ‘;’ Village Medlca| \L SURGERY CENTER COLOR?E?PPFE[\??EOLOGY e EYECARE

| PENRAD
-* 'Cﬂﬁgger TL!cc 'gpg)gu;g!ggy Center w EORTH\NEST EOLORADO
HEALTH

” v(‘b MG
_ HEALTH /’ o FOOT AND ANKLE CEN i !

ideal \() skin. IMAGES[4 F'§Q RADIOLOGY - >

Dermatclogy l ] Excellence in Complex Care I

@ South Denver é\ L*

= Gastroenterology. P.C.
\Q, INVISION SALLY JOBE m e FRONT RANGE AA Roc FOOTHILLS

A WD CorgNmnr. CO/,S>F/IO§'° DEEIZIE,AIQLQEGY Sﬁrée(;;ntéél;lter

AG ‘ E Cﬂlcﬁsﬁmoelﬁ)l : ) Urgent Care -umueduawwcmm
i Advanced g%salud - J !

a
Spevialiss in Digessive Healdh ENT&Aller, oelect :
EEE scoeemmm  MEDsOUTH @ PTtm  poCies  hetee
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CO: Denver Metro Featured Plans

CORE HMO
(H7147-004-000)

HMO
GIVEBACK HMO
(H7147-005-000)

CHOICE GIVEBACK PPO

(H4808-003-000)

CHOICE PPO

PPO (H4808-002-000)

LIBERTY CHOICE PPO
(H4808-004-000)

Plan type

SO0 Premium HMO

Giveback MAPD
HMO

Giveback MAPD
PPO

S0 Premium PPO

Giveback MA Only
PPO

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage



CO: Greater Colorado Featured Plans

Plan type

CHOICE PPO .
(H4808-001-000) $0 Premium PPO
CHOICE GIVEBACK PPO Giveback MAPD
(H4808-003-000) PPO
LIBERTY CHOICE PPO Giveback MA Only
(H4808-004-000) PPO
CORE HMO V) :
(H7147-001-000) $0 Premium HMO

(1) Not available in Chaffee, Grand, and Washington counties

PPO
HMO

Member personas

Values network flexibility, well rounded
benefits and extra supplementals

Will trade medical benefits for high Part B
premium reduction and network flexibility

Prefers Part B premium reduction and
network flexibility over Rx coverage

Looking for well rounded benefits and the
extras



Colorado D-SNP Plans

Plan type

CHOICE DUAL PLUS

HMO D-SNP HMO
(H7147-003-000)

CHOICE DUAL HMO
(H7147-007-000) DS e

D-SNP

Member personas

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals

Partial duals (SLMB, QI, QDWI) who want extra
benefits and network flexibility



Florida

Existing Counties:

Brevard
Broward
Clay

Duval
Escambia
Flagler
Hernando
Hillsborough
Indian River
Lake
Manatee
Marion
Martin
Miami-Dade

43 | Private & Confidential

Nassau
Orange
Osceola
Palm Beach
Pasco
Pinellas
Polk

Santa Rosa
Seminole
St. Johns
St. Lucie
Sumter
Volusia

2025 GRAND =~
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Florida Panhandle

Existing Counties:

o Escambia
e Santa Rosa

k.

2025 GRAND .:
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Florida: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Florida Provider Count

Total 337,577 Total 48,127

Last 12 months 99,751 Last 12 months 5,086

2025 GRAND ="
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FL: Broward Featured Plans

Plan type

EXTRAHMO

0 Premium HMO
(H1290-056-000) >

HMO
GIVEBACK HMO Giveback MAPD
(H1290-014-000) HMO
DUAL PLUS HMO D-SNP HMO

(H1290-054-000)

DUAL HMO
(H1290-020-000) D-SNPHMO

D-SNP

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-002-000) and PREMIUM HMO (H1290-037-002)



FL: Daytona Featured Plans

Plan type

EXTRAHMO

0 Premium HMO
(H1290-057-000) >

HMO
GIVEBACK HMO Giveback MAPD
(H1290-049-000) HMO
DUAL PLUS HMO D-SNP HMO

(H1290-052-000)

DUAL HMO
(H1290-041-000) DIl

(1)  Other products available: CORE HMO (H1290-050-000)

D-SNP

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility



FL: East Coast Featured Plans

Plan type

EXTRAHMO

0 Premium HMO
(H1290-066-000) >

HMO
GIVEBACK HMO Giveback MAPD
(H1290-045-000) HMO

ppo  BRCNITIILN  Giveback MAPD
(H9884-008-000) PPO
DUAL PLUS HMO D-SNP HMO

(H1290-052-000)

DUAL HMO
(H1290-039-000) D-SNPHMO

(1)  Other products available: CORE HMO (H1290-046-000)

D-SNP

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Will trade medical benefits for high Part B
premium reduction and network flexibility

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility



FL: Greater Tampa Bay Featured Plans

Plan type Member personas
EXTRA HMO i i
$0 Premium HMO Looking for well rounded benefits and the
(H1290-058-000) extras
HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-051-001) HMO premium reduction
PPO CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H9884-008-000) PPO premium reduction and network flexibility

(H1290-052-000) ﬂer:(?bi“ty

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-024-000) want extra benefits and network flexibility

(1)  County footprint: Hernando, Hillsborough, Pasco
(2) ©  Other products available: CORE HMO (H1290-036-001) and PREMIUM HMO (H1290-037-005)

D-SNP



FL: Greater Tampa Bay (Manatee) Featured Plans

Plan type Member personas

EXTRA HMO Looking for well rounded benefits and the

S0 Premium HMO

(H1290-061-000) extras

HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-032-000) HMO premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
D-SNP HMO want best in class supplementals and network
flexibility

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-034-000) want extra benefits and network flexibility

(1)  County footprint: Manatee
(2)  Other products available: CORE HMO (H1290-025-000) and SELECT HMO (H1290-044-003)

DUAL PLUS HMO

el li (H1290-052-000)



FL: Greater Tampa Bay (Pinellas) Featured Plans

Plan type Member personas
EXTRA HMO i i
$0 Premium HMO Looking for well rounded benefits and the
(H1290-065-000) extras
HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-051-002) HMO premium reduction
PPO CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H9884-008-000) PPO premium reduction and network flexibility

(H1290-052-000) ﬂer:(?bi“ty

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-024-000) want extra benefits and network flexibility

(1)  County footprint: Pinellas
(2) ©  Other products available: CORE HMO (H1290-036-002) and PREMIUM HMO (H1290-037-005)

D-SNP



FL: Jacksonville Featured Plans

Plan type Member personas

EXTRA HMO Looking for well rounded benefits and the

S0 Premium HMO

(H1290-059-000) extras

HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-031-000) HMO premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
D-SNP HMO want best in class supplementals and network
flexibility

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-023-000) want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-029-000) and SELECT HMO (H1290-044-002)
(2)  SELECT HMO not available in St. Johns county

DUAL PLUS HMO

(H1290-052-000)
D-SNP



FL: Miami-Dade Featured Plans

Plan type Member personas

EXTRA HMO Looking for well rounded benefits and the

S0 Premium HMO

(H1290-062-000) extras

HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-013-000) HMO premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
D-SNP HMO want best in class supplementals and network
flexibility

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-019-000) want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-001-000) and PREMIUM HMO (H1290-037-001)

DUAL PLUS HMO

(H1290-053-000)
D-SNP



FL: North Florida Featured Plans

Plan type Member personas

EXTRA HMO Looking for well rounded benefits and the

S0 Premium HMO

(H1290-060-000) extras

HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-035-000) HMO premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
D-SNP HMO want best in class supplementals and network
flexibility

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-033-000) want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-027-000) and SELECT HMO (H1290-044-001)

DUAL PLUS HMO

(H1290-052-000)
D-SNP



FL: Northwest Florida Featured Plans

Plan type

CHOICE PPO
(H9884-011-000)

CHOICE GIVEBACK PPO .
PPO
(H9884-013-000) Giveback PPO
LIBERTY CHOICE PPO Giveback MA Only
(H9884-014-000) PPO

DUAL PLUS HMO
(H1290-042-000)

DUAL HMO
(H1290-043-000) DIl

S0 Premium PPO

D-SNP HMO
D-SNP

Member personas

Values network flexibility, well rounded
benefits and extra supplementals

Will trade medical benefits for high Part B
premium reduction and network flexibility

Prefers Part B premium reduction and network
flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility



FL: Orlando Featured Plans

Plan type

EXTRAHMO

0 Premium HMO
(H1290-063-000) >

HMO
GIVEBACK HMO Giveback MAPD
(H1290-018-000) HMO
DUAL PLUS HMO D-SNP HMO

(H1290-052-000)

DUAL HMO
(H1290-022-000) D-SNPHMO

D-SNP

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-005-000) and PREMIUM HMO (H1290-037-004)



FL: Palm Beach Featured Plans

Plan type Member personas

EXTRA HMO Looking for well rounded benefits and the

S0 Premium HMO

(H1290-064-000) extras

HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H1290-015-000) HMO premium reduction

Full duals (QMB+, SLMB+, FBDE) and QMBs who
D-SNP HMO want best in class supplementals and network
flexibility

DUAL HMO D-SNP HMO Designed for partial duals (SLMB, QI, QDWI) who
(H1290-021-000) want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-003-000) and PREMIUM HMO (H1290-037-003)

DUAL PLUS HMO

(H1290-055-000)
D-SNP



FL: Polk Featured Plans

Plan type

EXTRA HMO
(H1290-065-000)

HMO S0 Premium HMO

DUAL PLUS HMO
(H1290-052-000)

DUAL HMO
(H1290-024-000) D-SNPHMO

D-SNP HMO
D-SNP

Member personas

Looking for well rounded benefits and the
extras

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility

(1)  Other products available: CORE HMO (H1290-036-002) and PREMIUM HMO (H1290-037-005)



Georgia

New Counties:

Bartow (NEW)
Bryan (NEW)
Bulloch (NEW)
Burke (NEW)
Butts (NEW)
Catoosa (NEW)

Clayton (NEW)
Cobb (NEW)

Coweta (NEW)
Dade (NEW)

DeKalb (NEW)
Douglas (NEW)

Fayette (NEW)
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Chatham (NEW)
Chattahoochee (NEW)
Chattooga (NEW)
Cherokee (NEW)

Columbia (NEW)

Crawford (NEW)

Effingham (NEW)

Forsyth (NEW)
Fulton (NEW)
Harris (NEW)
Heard (NEW)
Henry (NEW)
Jasper (NEW)
Jefferson (NEW)
Jenkins (NEW)
Lamar (NEW)
Lincoln (NEW)
Mc Duffie (NEW)
Meriwether (NEW)
Monroe (NEW)
Muscogee (NEW)
Paulding (NEW)
Pickens (NEW)
Pike (NEW)
Richmond (NEW)
Rockdale (NEW)
Spalding (NEW)

Taliaferro (NEW)
Taylor (NEW)
Upson (NEW)
Walker (NEW)
Wilkes (NEW)

2025 GRAND =

AEPrix



Georgia Network cHiI Memorial Hospital GA H C gL
r

SouthCoastHEALTI-.!lr AdventHealth Healthcare®

Total Wellness for Life™ -Advent Gordon -Memorial Health System
-Advent Murray

CPRIVIA,, == EMORY

JHEALTH Wellstar Health System HEALTHCARE

-
i —
=

=+EAST GEORGIA '{3 St.Francis

REGIONAL MEDICAL CENTER HOUSTON HEALTHCARE EMORY HEALTHCARE
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https://www.adventhealth.com/

GA: Columbus Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H5453-005-000) PPO premium reduction and network flexibility
PPO (of ; [o][of 3 o4 {0) $0 Premium MAPD Values network flexibility, well rounded
(H5453-004-000) PPO benefits and extra supplementals

LIBERTY CHOICE PPO Giveback MA Only Prefers Part B premium reduction and network
(H5453-003-000) PPO flexibility over Rx coverage




GA: Greater Atlanta Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H5453-002-000) PPO

CHOICE PPO S0 Premium MAPD

PPO (H5453-001-000) PPO

LIBERTY CHOICE PPO
(H5453-003-000) PPO

Giveback MA Only

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and network
flexibility over Rx coverage



GA: Northwest Georgia Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H5453-005-000) PPO

CHOICE PPO S0 Premium MAPD

PPO (H5453-004-000) PPO

LIBERTY CHOICE PPO
(H5453-003-000) PPO

Giveback MA Only

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and network
flexibility over Rx coverage



GA: Savannah Featured Plans

Plan type

CHOICE GIVEBACK PPO Giveback MAPD
(H5453-011-000) PPO

CHOICE PPO S0 Premium MAPD

PPO (H5453-010-000) PPO

LIBERTY CHOICE PPO Giveback MA Only
(H5453-003-000) PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and network
flexibility over Rx coverage



Hawaii

Existing Counties: New Counties:
e Honolulu e Hawaii (NEW)
o Kauai e Maui (NEW)

2025 GRAND =7
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Hawaii: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Hawaii Provider Count

Total 337,577 Total 4,450

Last 12 months 99,751 Last 12 months 819

2025 GRAND ="
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Hawaii Network

Greater Honolulu

& THE QUEEN'S
HEALTH SYSTEM

N2
Adventist Health\\

Castle

WAIKIKI HEALTH

WAIMANALO

HEALTH CENTER
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HAWAI‘l | KAPIOLANI
PACIFIC | Znae
HEALTH | wiLcox
I'A Kuakini Health System

@) HANA HOU

X~~ MEDICAL GROUP

Additional Providers Available in Network

-

Kauai

HAWAI‘| | KAPI'OLANI
PACIFIC | o0, o™
HEALTH | wiLcox

HAWAI'I HEALTH SYSTEMS CORPORATION

Qg%// KAUA'l REGION

AAAA ys Excellent

©) HANA HOU

X~ MEDICAL GROUP

AEPrix



Hl: Honolulu Featured Plans

Plan type

CHOICE GIVEBACK PPO Giveback MAPD
(H2686-005-001) PPO

CHOICE PPO

PPO S0 Premium PPO

(H2686-004-001)

CHOICE PLUS PPO

(H2686-006-001) Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Will pay premium in exchange for rich
supplementals and network flexibility



HI: Neighbor Islands (Hawaii & Maui) Featured Plans

Plan type

CHOICE GIVEBACK PPO Giveback MAPD
(H2686-009-000) PPO

CHOICE PPO

PPO S0 Premium PPO

(H2686-008-000)

CHOICE PLUS PPO

(H2686-010-000) Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Will pay premium in exchange for rich
supplementals and network flexibility



Hl: Neighbor Island (Kauai) Featured Plans

Plan type

CHOICE GIVEBACK PPO Giveback MAPD
(H2686-005-002) PPO

CHOICE PPO

PPO S0 Premium PPO

(H2686-004-003)

CHOICE PLUS PPO

(H2686-006-002) Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Will pay premium in exchange for rich
supplementals and network flexibility



Illinois

Existing Counties:

Cook
Dupage
Kane
Kankakee
Kendall
Lake
Mchenry
Will
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New Counties:

Bond (NEW)
Boone (NEW)
Calhoun (NEW)
Cass (NEW)
Christian (NEW)
Clinton (NEW)

De Witt (NEW)
Greene (NEW)
Jersey (NEW)
Logan (NEW)
Macoupin (NEW)
Madison (NEW)
Menard (NEW)
Monroe (NEW)
Montgomery (NEW)
Ogle (NEW)
Sangamon (NEW)
Scott (NEW)
Shelby (NEW)

St. Clair (NEW)
Winnebago (NEW)

2025 GRAND =

AEPrix



Illinois: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Illinois Provider Count

Total 337,577 Total 30,897

Last 12 months 99,751 Last 12 months 9,728

2025 GRAND ="
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Illinois: Greater Chicago Network

=ﬂ= Advocate Health Care

%
We are o €>AdvocateAurora Advent Heq Ith

= EndeavorHealth, N\ Sercane

*formerly known as NorthShore

{© RUSH e iver cros

~HEALTH SYSTEM

PRIMAR|/ CARE

JOLIETo—=—Z\———

73 | Private & Confidential Additional Providers Available in Network AEPrix



Illinois: Rockford and Springfield Network

Rockford

Boone, Ogle and Winnebago

UWHealth

° Swedish American Hospital
° All other UWM hospitals, clinics and 3,000+ providers

Springfield
Cass, Christian, DeWitt, Greene, Logan, Menard, Montgomery,
Sangamon, Scott, Shelby

*950+ multi specialty providers in 140+
locations throughout Southern Illinois

)

Hospital Sisters
HEALTH SYSTEM

*HSHS Medical Group, Prairie Cardiovascular and all hospitals:

Good Shepherd Hospital- Shelbyville

Holy Family Hospital- Greenville

St. Anthony’s Memorial Hospital- Effingham
St. Elizabeth’s Hospital- O’Fallon

St. Francis Hospital- Litchfield

St. John’s Hospital- Springfield

St. Joseph’s Hospital- Breese

St. Joseph’s Hospital- Highland

St. Mary’s Hospital- Decatur

2025 GRAND =7
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IL: Central Illinois Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H8320-002-000) PPO premium reduction and network flexibility

PPO

CHOICE PPO
(H8320-001-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals




IL: Chicago Featured Plans

HMO

PPO

GIVEBACK HMO
(H7151-003-000)

CORE HMO

(H7151-001-000)

CHOICE PPO
(H6545-001-000)

Plan type

Giveback MAPD
HMO

SO0 Premium HMO

SO Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras

Values network flexibility, well rounded
benefits and extra supplementals



IL: East St. Louis Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H8320-006-000) PPO premium reduction and network flexibility

PPO

CHOICE PPO
(H8320-005-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals




IL: Rockford Featured Plans

Plan type

CHOICE GIVEBACK PPO [V X1 41D
(H8320-004-000) PPO
PPO

CHOICE PPO
(H8320-003-000)

S0 Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals



Indiana

New Counties:

Adams (NEW)
Cass (NEW)
Clark (NEW)
DeKalb (NEW)
Dearborn (NEW)
Elkhart (NEW)
Fayette (NEW)
Floyd (NEW)
Franklin (NEW)
Fulton (NEW)
Grant (NEW)
Harrison (NEW)
Howard (NEW)
Huntington (NEW)
Jasper (NEW)
La Porte (NEW)
Lagrange (NEW)
Lake (NEW)
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Marshall (NEW)
Miami (NEW)
Newton (NEW)
Noble (NEW)

Ohio (NEW)

Porter (NEW)
Pulaski (NEW)
Ripley (NEW)

St. Joseph (NEW)
Starke (NEW)
Steuben (NEW)
Switzerland (NEW)
Union (NEW)
Wabash (NEW)
Washington (NEW)
Wells (NEW)

White (NEW)
Whitley (NEW)

2025 GRAND =

AEPrix



Indiana Network

Kentuckiana :

& Ascension
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Northeast :

Lutheran
Health Network

Tri-State:

¥ St.Elizabeth

HEALTHCARE

BON SECOURS
MERCY HEALTH

@ Health

Cincinnati

Northwest :

5 Franciscan

COMMUNITY
% HEALTHCARE SYSTEM"

\‘I

BEACON

HEALTH SYSTEM

-’

A

Goshen Health

3K

ELKHART

GENERAL HOSPITAL

Additional Providers Available in Network

-

Kokomo

" /;_ =
;’,,y Community
‘ Health Network

| & | .
v’ Pulaski
~ Memorial Hospital

Lutheran
Health Network

2025 GRAND ="

AEPrix



IN: Northeast Indiana Featured Plans

Plan type
CHOICE PPO .
(H7471-001-000) $0 Premium PPO
MU CHOICE GIVEBACK PPO [EEVRCEIINVINI
(H7471-002-000) PPO
CHOICE PLUS PPO e PO

(H7471-004-000)

Member personas

Values network flexibility, well rounded
benefits and extra supplementals

Will trade medical benefits for high Part B
premium reduction and network flexibility

Will pay premium in exchange for rich
supplementals and network flexibility



IN: Northwest/South Bend Featured Plans

Plan type
CHOICE PPO |
(H7471-005-000) $0 Premium PPO
YR CHOICE GIVEBACK PPO [EEIVREIINVI>
(H7471-006-000) PPO
CHOICE PLUS PPO IS

(H7471-007-000)

Member personas

Values network flexibility, well rounded
benefits and extra supplementals

Will trade medical benefits for high Part B
premium reduction and network flexibility

Will pay premium in exchange for rich
supplementals and network flexibility



IN: Southern Indiana Featured Plans

Plan type Member personas

CHOICE PPO
(H7471-008-000)

$0 Premium PPO Values network flexibility, well rounded
benefits and extra supplementals

PPO
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H7471-009-000) PPO premium reduction and network flexibility




Kentucky

New Counties:

e Allen (NEW) e Franklin (NEW) e Monroe (NEW)

e Anderson (NEW) e Gallatin (NEW) e Montgomery (NEW)
e Barren (NEW) e Grant(NEW) e Nicholas (NEW)
e Bath (NEW) e Harlan (NEW) e Owen (NEW)

e Bell (NEW) e Harrison (NEW) e Pendleton (NEW)
e Boone (NEW) e Henry (NEW) e Perry (NEW)

e Bourbon (NEW) e Jefferson (NEW) e Robertson (NEW)
e Bracken (NEW) e Jessamine (NEW) e Scott (NEW)

e Bullitt (NEW) e Kenton (NEW) e Shelby (NEW)

e Butler (NEW) e Knott (NEW) e Simpson (NEW)
e Campbell (NEW) e Knox (NEW) e Spencer (NEW)

e Carroll (NEW) e Leslie (NEW) e Todd (NEW)

e Carter (NEW) e Letcher (NEW) e Trimble (NEW)

e Clark (NEW) e Lewis (NEW) e Warren (NEW)

e Clay (NEW) e Logan (NEW) e Wayne (NEW)

e Clinton (NEW) e Mason (NEW) e Whitley (NEW)

e Cumberland (NEW) e McCrearyv e Woodford (NEW)
e Edmonson (NEW) e Meade (NEW)

e Fayette (NEW) e Menifee (NEW)

e Fleming (NEW) e Metcalfe (NEW)

2025 GRAND =

84 | Private & Confidential AEPriX



Kentucky Network

Louisville:
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Lexington:

Clark Regional

MEDICAL CENTER

.
=TTy

GEORGETOWN

COMMUNITY HOSPITAL

%BLUEGRASS

ComMmuniTy HOSPITAL

2BOURBON

™ COMMUNITY HOSPITAL

IS
\f CHI Saint Joseph
Health

Q’O Frankfort

REGIONAL MEDICAL CENTER

Bowling
Green:

i\; Med Center Health.

’ g?ﬁ%%%r
\/ CLINIC

TriStar3iHealth

Northern
Kentucky:

f‘ St.Elizabeth

HEALTHCARE

¢ Health.

Cincinnati

BON SECOURS
MERCY HEALTH

f REéadowviewregor\ol

Additional Providers Available in Network

-

Southeast
Kentucky:

afy,
ARH

Appalachian Regional Healthcare

AdventHealth

Manchester

2025 GRAND =7

AEPrix



KY: Lexington Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H5718-002-000) PPO premium reduction and network flexibility

PPO

CHOICE PPO
(H5718-001-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals




KY: Louisville Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H5718-002-000) PPO premium reduction and network flexibility

PPO

CHOICE PPO
(H5718-001-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals




KY: Northeast KY Cincinnati Featured Plans

PPO

CHOICE GIVEBACK PPO
(H5718-002-000)

CHOICE PPO
(H5718-003-000)

Plan type

Giveback MAPD
PPO

S0 Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals



KY: South Central KY Bowling Green Featured Plans

PPO

CHOICE GIVEBACK PPO
(H5718-002-000)

CHOICE PPO
(H5718-001-000)

Plan type

Giveback MAPD
PPO

S0 Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals



Mississippl
New Counties:
Benton (NEW)
De Soto (NEW)
Hancock (NEW)
Harrison (NEW)
Hinds (NEW)
Madison (NEW)
Marshall (NEW)
Panola (NEW)
Rankin (NEW)
Tate (NEW)
Tippah (NEW)
Tunica (NEW)
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£

j%l‘l'l
e
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Mississippi Hospitals ..

Gulf Coast Jackson Memphis (MS)

4144 e () |71 BAPTI ST
4V Memorlal [jMMC Baptist Memorial Hospital-DeSoto

IIIIIIIIIIIIIIIIIIIIIII

MEDICAL CENTER
Merlt 2 Methodist.
‘ H th Ba IS ‘ Le Bonheur Healthcare
Bil ea HEALTH SYSTEMS Methodist Minor Medical Center - Olive Branch
iloxi

Methodist Olive Branch Hospital

2025 GRAND =7
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Mississippi Featured Plans

Plan type

CHOICE GIVEBACK PPO
(H7355-002-000)

Giveback PPO

PPO
CHOICE PPO

(H7355-001-000) $0 Premium PPO

CHOICE DUAL PLUS PPO
(H7355-003-000)

CHOICE DUAL PPO
(H7355-004-000) D-SNP PPO

D-SNP PPO
D-SNP

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals and network
flexibility

Designed for partial duals (SLMB, QI, QDWI) who
want extra benefits and network flexibility



Missouri

New Counties:

Barry (NEW)
Barton (NEW)
Bates (NEW)
Caldwell (NEW)
Cass (NEW)
Cedar (NEW)
Christian (NEW)
Dade (NEW)
Dalas (NEW)
Greene (NEW)
Jackson (NEW)
Jasper (NEW)
Jefferson (NEW)
Lafayette (NEW)
Lawrence (NEW)
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Mc Donald (NEW)
Montgomery (NEW)
Newton (NEW)
Platte (NEW)

Polk (NEW)

Ray (NEW)

St. Charles (NEW)
St. Louis (NEW)

St. Louis City (NEW)
Stone (NEW)

Taney (NEW)
Vernon (NEW)
Warren (NEW)
Webster (NEW)

2025 GRAND =

AEPrix



Missouri Hospitals

Kansas City
Bates, Caldwell, Cass, Jackson,
Lafayette, Platte and Ray

HCA-=-

Healthcare®

4 Saint Luke's

-
Advent Health
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St. Louis

Jefferson, Montgomery,
St. Charles, St. Louis
County, St. Louis City, and
Warren

Mercyir

BJC

St. Luke’s
HOSPITAL

Our specialty is you.

Springfield

Barry, Barton, Cedar,
Christian, Dade, Dallas,
Greene, Jasper,
Lawrence, McDonald,
Newton, Polk, Stone,
Taney, Vernon, and
Webster

Mercyir

2025 GRAND ="
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MO: Kansas City Featured Plans

HMO

D-SNP

Plan type
GIVEBACK HMO Giveback MAPD
(H2041-004-000) HMO
CORE HMO .
(H2041-003-000) $0 Premium HMO

CHOICE DUAL PLUS
HMO D-SNP HMO
(H2041-007-000)

CHOICE DUAL HMO
(H2041-008-000) D Al e

Member personas

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals

Partial duals (SLMB, QI, QDWI) who want extra
benefits and network flexibility



MO: Southwest Missouri Featured Plans

Plan type Member personas
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H2041-006-000) HMO premium reduction
HMO
CORE HMO : Looking for well rounded benefits and the
(H2041-005-000) UL extras

CHOICE DUAL PLUS
HMO D-SNP HMO
(H2041-007-000)

CHOICE DUAL HMO D-SNP HMO Partial duals (SLMB, QI, QDWI) who want extra
(H2041-008-000) benefits and network flexibility

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals
D-SNP



MO: St. Louis Featured Plans

Plan type
GIVEBACK HMO Giveback MAPD
(H2041-002-000) HMO
HMO
CORE HMO .
(H2041-001-000) $0 Premium HMO

CHOICE DUAL PLUS
HMO D-SNP HMO
(H2041-007-000)

CHOICE DUAL HMO
(H2041-008-000) D Al e

D-SNP

Member personas

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals

Partial duals (SLMB, QI, QDWI) who want extra
benefits and network flexibility



North Carolina

Existing Counties:

Alamance
Alexander
Anson
Cabarrus
Caswell
Catawba
Davidson
Davie
Forsyth
Gason
Guilford
Mecklenburg
Randolph
Rockingham
Stokes
Union
Yadkin
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New Counties:

Avery (NEW)
Buncombe (NEW)
Cherokee (NEW)
Clay (NEW)
Cleveland (NEW)
Graham (NEW)
Haywood (NEW)
Henderson (NEW)
Iredell (NEW)
Jackson (NEW)
Lincoln (NEW)
Madison (NEW)
McDowell (NEW)
Mitchell (NEW)
Person (NEW)
Polk (NEW)
Rowan (NEW)
Rutherford (NEW)
Swain (NEW)
Transylvania (NEW)
Yancey (NEW)

2025 GRAND =

AEPrix



North Carolina: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count North Carolina Provider Count

Total 337,577 Total 27,742

Last 12 months 99,751 Last 12 months 13,214

2025 GRAND ="
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North Carolina Network

..
Advent Health l;{ea theare

Hendersonville

D AtriumHealth

Wake Forest Baptist

Randolph

X X
::: Health

& & QU
\2 CONE HEALTH. N A L UNIFIED
. . WOMEN'S HEALTHCARE"
Atrium Health pifiolls Hean
\\\ Dedicated Senior haarol
W Medical Center Ortha_arolina Duke LIFEPOINT -
HEALTHCARE « MISSION
e Harris Regional Hospital HEALTH
. i ) .
. e Swain Community Hospital e Mission Hospital
- ohe medical EmergeOrtha  + contmi carolha Hosp ifssessscnosisse N
e Frye Regional Medical Center e Angel Medical Center
e Harris Regional Hospital e Highlands-Cashiers Hospital
o e Haywood Regional Medical Center e Transylvania Regional Hospital
oot & Ankle Specialists e Maria Parham Medical Center e Blue Ridge Regional Hospital
of the Midl- i e Person Memorial Hospital e Asheville Specialty Hospital
e Mid-Atlantic ., Lake NORMAN o coonvensainem Asheville Speciaty Hospital
ReGioNAL MEDICAL CENTER e Wilson Medical Center . erme e e

A Division of USFAS
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Additional Providers Available in Network




NC: Charlotte Featured Plans

Plan type Member personas

CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H9700-002-000) PPO premium reduction and network flexibility
CHOICE PPO $0 Premium PPO Values network flexibility, well rounded
(H9700-001-000) benefits and extra supplementals
LIBERTY CHOICE PPO Giveback MA Only Prefers Part B premium reduction and
(H9700-007-000) PPO network flexibility over Rx coverage

GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H5299-012-000) HMO premium reduction

PPO
HMO



NC: Western North Carolina Featured Plans

Plan type

CHOICE GIVEBACK PPO .
(H9700-006-000) Giveback PPO
CHOICE PPO .
PR (H9700-005-000) 30 Premium PPO

LIBERTY CHOICE PPO Giveback MA Only
(H9700-007-000) PPO

CHOICE DUAL PLUS
HMO D-SNP HMO

(H5299-006-000)

D-SNP

CHOICE DUAL HMO

(GEYEERLERTN)] D e

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals

Partial duals (SLMB, QI, QDWI) who want extra
benefits and network flexibility



NC: Winston-Salem and Greensboro Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H9700-004-000) PPO

CHOICE PPO
(H9700-003-000)

PPO S0 Premium PPO

LIBERTY CHOICE PPO Giveback MA Only

(H9700-007-000) PPO
HMO GIVEBACK HMO Giveback MAPD
(H5299-002-000) HMO

CORE HMO

(H5299-001-000) S0 Premium HMO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras



North Carolina D-SNP Plans

Plan type

CHOICE DUAL PLUS

HMO D-SNP HMO
(H5299-006-000)

CHOICE DUAL HMO
(H5299-009-000) DS e

D-SNP

Member personas

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals

Partial duals (SLMB, QI, QDWI) who want extra
benefits and network flexibility



Ohio

Existing Counties:

Allen
Ashland
Auglaize
Brown
Butler
Carroll

Clark
Clermont
Clinton

Coshocton
Crawford
Cuyahoga
Darke
Delaware
Erie
Fairfield
Franklin
Fulton
Geauga

Champaign

Columbiana
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Greene
Guernsey
Hamilton
Hancock
Hardin
Henry
Hocking
Holmes
Huron
Lake
Licking
Logan
Lorain
Lucas
Madison
Mahoning
Marion
Medina
Mercer
Miami
Montgomery

Morrow
Ottawa
Paulding
Perry
Pickaway
Portage
Preble
Putnam
Richland
Sandusky
Seneca
Shelby
Stark
Summit
Trumbull

Tuscarawas

Union
Van Wert
Warren
Wayne
Wood
Wyandot

New Counties:

Adams (NEW)
Defiance (NEW)
Fayette (NEW)
Highland (NEW)
Ross (NEW)
Vinton (NEW)

2025 GRAND =7

AEPrix



Ohio: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Ohio Provider Count

Total 337,577 Total 47,382

Last 12 months 99,751 Last 12 months 10,373

2025 GRAND ="
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Ohio Network

Primary care

( ommunity

*~ HEALTH CARE*~

%\\ Dedicated Senior

Medical Center

UNITY HEALTH NETWORK

y NOMS

Lihity
health networle
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Health systems

w MetroHealth
J
9 University Hospitals
The Science of Health. The Art of Compassion,

'-E._" I OhioHealth

Premier Health

T 3 Cleveland Clinic

BON SECOURS
MERCY HEALTH

A" Health.

Cincinnati

Kettering '\

HEALTH

=

HEALTH CARE NETWORK

Additional Providers Available in Network

-

2025 GRAND ="
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OH: Central Ohio Featured Plans

Plan type

CORE HMO .
(H2697-007-000) $0 Premium HMO

HMO
GIVEBACK HMO Giveback MAPD
(H2697-009-000) HMO

CHOICE EXTRA PPO $0 Premium PPO

(H2526-003-000)

PPO
W11 A (ISR Giveback MA Only
(H2526-002-000) PPO

DUAL PLUS HMO

DL (H2697-010-000)

D-SNP HMO

Other product(s) available: DUAL HMO (H2697-011-000) and CHOICE PPO (H2526-001-000)

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs
who want best in class supplementals



OH: Cincinnati Featured Plans

GIVEBACK HMO
HMO (H2697-006-000)
CHOICE EXTRA PPO
(H2526-003-000)
PPO
LIBERTY CHOICE PPO

(H2526-002-000)

DUAL PLUS HMO

(H2697-010-000)

D-SNP
DUAL HMO

(H2697-011-000)

Other product(s) available: CORE HMO (H2697-004-000) and CHOICE PPO (H2526-001-000)

Plan type

Giveback MAPD
HMO

S0 Premium PPO

Giveback MA Only
PPO

D-SNP HMO

D-SNP HMO

Member personas

Will trade medical benefits for high Part B
premium reduction

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs
who want best in class supplementals

Partial duals (SLMB, QIl, QDWI) who want
reasonable cost sharing and extras



OH: Dayton Featured Plans

GIVEBACK HMO
HMO (H2697-006-000)
CHOICE EXTRA PPO
(H2526-003-000)
PPO
LIBERTY CHOICE PPO

(H2526-002-000)

DUAL PLUS HMO

(H2697-010-000)

D-SNP
DUAL HMO

(H2697-011-000)

Other product(s) available: CORE HMO (H2697-004-000) and CHOICE PPO (H2526-001-000)

Plan type

Giveback MAPD
HMO

S0 Premium PPO

Giveback MA Only
PPO

D-SNP HMO

D-SNP HMO

Member personas

Will trade medical benefits for high Part B
premium reduction

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs
who want best in class supplementals

Partial duals (SLMB, QIl, QDWI) who want
reasonable cost sharing and extras



OH: Greater Cleveland Featured Plans

GIVEBACK HMO
HMO (H2697-003-000)
CHOICE EXTRA PPO
(H2526-003-000)
PPO
LIBERTY CHOICE PPO

(H2526-002-000)

DUAL PLUS HMO

(H2697-010-000)

D-SNP
DUAL HMO

(H2697-011-000)

Plan type

Giveback MAPD

S0 Premium PPO

Giveback MA Only

D-SNP HMO

D-SNP HMO

Member personas

Will trade medical benefits for high Part B

premium reduction

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs
who want best in class supplementals

Partial duals (SLMB, QIl, QDWI) who want
reasonable cost sharing and extras

Other product(s) available: CORE HMO (H2697-001-000), PREMIUM HMO (H2697-002-000) and CHOICE PPO (H2526-001-000)



OH: Lima Featured Plans

GIVEBACK HMO
HMO (H2697-006-000)
CHOICE EXTRA PPO
(H2526-003-000)
PPO
LIBERTY CHOICE PPO

(H2526-002-000)

DUAL PLUS HMO

(H2697-010-000)

D-SNP
DUAL HMO

(H2697-011-000)

Other product(s) available: CORE HMO (H2697-004-000) and CHOICE PPO (H2526-001-000)

Plan type

Giveback MAPD
HMO

S0 Premium PPO

Giveback MA Only
PPO

D-SNP HMO

D-SNP HMO

Member personas

Will trade medical benefits for high Part B
premium reduction

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs
who want best in class supplementals

Partial duals (SLMB, QIl, QDWI) who want
reasonable cost sharing and extras



OH: Mid-Ohio Featured Plans

GIVEBACK HMO
HMO (H2697-003-000)
CHOICE EXTRA PPO
(H2526-003-000)
PPO
LIBERTY CHOICE PPO

(H2526-002-000)

DUAL PLUS HMO

(H2697-010-000)

D-SNP
DUAL HMO

(H2697-011-000)

Plan type

Giveback MAPD
HMO

S0 Premium PPO

Giveback MA Only
PPO

D-SNP HMO

D-SNP HMO

Member personas

Will trade medical benefits for high Part B

premium reduction

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Full duals (QMB+, SLMB+, FBDE) and QMBs
who want best in class supplementals

Partial duals (SLMB, QIl, QDWI) who want
reasonable cost sharing and extras

Other product(s) available: CORE HMO (H2697-001-000), PREMIUM HMO (H2697-002-000) and CHOICE PPO (H2526-001-000)



OH: Toledo Featured Plans

Plan type Member personas
HMO GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H2697-003-000) HMO premium reduction

CHOICE EXTRA PPO
(H2526-003-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals

PPO

LIBERTY CHOICE PPO Giveback MA Only Prefers Part B premium reduction and
(H2526-002-000) PPO network flexibility over Rx coverage
DUAL PLUS HMO D-SNP HMO Full duals (QMB+, SLMB+, FBDE) and QMBs
(H2697-010-000) who want best in class supplementals

D-SNP
DUAL HMO D-SNP HMO Partial duals (SLMB, QIl, QDWI) who want

(H2697-011-000) reasonable cost sharing and extras

Other product(s) available: CORE HMO (H2697-001-000), PREMIUM HMO (H2697-002-000) and CHOICE PPO (H2526-001-000)



OH: Youngstown Featured Plans

Plan type Member personas
HMO GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H2697-003-000) HMO premium reduction

CHOICE EXTRA PPO
(H2526-003-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals

PPO

LIBERTY CHOICE PPO Giveback MA Only Prefers Part B premium reduction and
(H2526-002-000) PPO network flexibility over Rx coverage
DUAL PLUS HMO D-SNP HMO Full duals (QMB+, SLMB+, FBDE) and QMBs
(H2697-010-000) who want best in class supplementals

D-SNP
DUAL HMO D-SNP HMO Partial duals (SLMB, QIl, QDWI) who want

(H2697-011-000) reasonable cost sharing and extras

Other product(s) available: CORE HMO (H2697-001-000), PREMIUM HMO (H2697-002-000) and CHOICE PPO (H2526-001-000)



Oregon

Existing Counties:
e Clackamas

o Columbia

e Multnomah

e Washington
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New Counties:
e Lane (NEW)
e Lincoln (NEW)
e Linn(NEW)

2025 GRAND =

AEPrix



Oregon: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Oregon Provider Count

Total 337,577 Total 9,891

Last 12 months 99,751 Last 12 months 1,776

2025 GRAND ="
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Oregon Network
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OR: Eugene (The Valley) Featured Plans

HMO

CORE HMO
(H2923-003-000)

GIVEBACK HMO

(H2923-004-000)

PREMIUM HMO
(H2923-006-000)

Plan type

SO0 Premium HMO

Giveback MAPD
HMO

Premium HMO

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Will pay premium in exchange for richest
supplemental benefits



OR: Portland Featured Plans

Plan type

CORE HMO
(H2923-001-000)

SO0 Premium HMO

G GIVEBACK HMO Giveback MAPD
(H2923-004-000) HMO
PREMIUM HMO .
(H2923-005-000) Premium HMO
CHOICE PLUS PPO .
(H7199-002-000) Premium PPO
PPO

CHOICE PPO

(H7199-001-000) $0 Premium PPO

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

Will pay premium in exchange for richest
supplemental benefits

Will pay premium in exchange for rich
supplementals and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals



Pennsylvania

Existing Counties:

Berks

Bucks

Cheter
Delaware
Lehigh
Montgomery
Northampton
Philadelphia
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New Counties:

Armstrong (NEW)
Bedford (NEW)
Blair (NEW)

Carbon (NEW)
Clarion (NEW)
Clearfield (NEW)
Clinton (NEW)
Crawford (NEW)
Elk (NEW)

Forest (NEW)
Fulton (NEW)
Huntingdon (NEW)
Jefferson (NEW)
Lackawanna (NEW)
Lawrence (NEW)
Luzerne (NEW)
Monroe (NEW)
Somerset (NEW)
Susquehanna (NEW)
Wyoming (NEW)

2025 GRAND =
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Pennsylvania: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Pennsylvania Provider Count

Total 337,577 Total 34,554

Last 12 months 99,751 Last 12 months 14,891

2025 GRAND ="
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Pennsylvania: Central & Western Network ..
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Pennsylvania: Southeastern & Northeastern Network

Jefferson Health. -y o A
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PA: Eastern PA Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H6018-003-000) PPO

CHOICE PPO

PPO (H6018-001-000)

S0 Premium PPO

CHOICE PLUS PPO Premium PPO

(H6018-002-000)

CORE HMO™

HMO (H6852-001-000)

S0 Premium HMO

DUAL PLUS HMO

DL (H6852-005-000)

D-SNP HMO

(1)  County footprint: Berks, Lehigh, Northampton
(2)  Does notinclude Berks county

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Will pay premium in exchange for rich
supplementals and network flexibility

Will pay premium in exchange for richest
supplemental benefits

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals



PA: North Central Featured Plans

Plan type
CHOICE GIVEBACK PPO IV -EI T\
(H6018-011-000) PPO
PPO
CHOICE PPO .
(H6018-010-000) $0 Premium PPO
D-SNP DUAL PLUS HMO NP HIMO

(H6852-005-000)

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals



PA: Northeastern PA Featured Plans

Plan type

CHOICE GIVEBACK PPO [V X1 41D
(H6018-008-000) PPO
PPO

nlelielz 7510 S0 Premium PPO

(H6018-007-000)

DUAL PLUS HMO

D-SNP (H6852-005-000)

D-SNP HMO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals

(1)  County footprint: Carbon, Lackawanna, Luzerne, Monroe, Susquehanna, Wyoming



PA: Philadelphia Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H6018-003-000) PPO

CHOICE PPO

PPO (H6018-001-000)

S0 Premium PPO

CHOICE PLUS PPO

(H6018-002-000) Premium PPO
CORE HMO .
HMo (H6852-001-000) $0 Premium HMO
D-SNP DUAL PLUS HMO LSNP HMO

(H6852-007-000)

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Will pay premium in exchange for rich
supplementals and network flexibility

Will pay premium in exchange for richest
supplemental benefits

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals



PA: West Central PA Featured Plans

Plan type
CHOICE GIVEBACK PPO IV -EI T\
(H6018-011-000) PPO
PPO
CHOICE PPO .
(H6018-010-000) $0 Premium PPO
D-SNP DUAL PLUS HMO NP HIMO

(H6852-005-000)

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Full duals (QMB+, SLMB+, FBDE) and QMBs who
want best in class supplementals



PA: Western/Northwestern, PA Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H6018-011-000) PPO premium reduction and network flexibility
PPO
CHOICE PPO $0 Premium PPO Values network flexibility, well rounded
(H6018-010-000) benefits and extra supplementals
D-SNP DUAL PLUS HMO D-SNP HMO Full duals (QMB+, SLMB+, FBDE) and QMBs who

(H6852-005-000) want best in class supplementals




South Carolina

Existing Counties: New Counties:

Abbeville e Berkeley (NEW)
Anderson e Chester (NEW)
Charleston e Edgefield (NEW)
Colleton

Dorchester

Greenville

Greenwood

Laurens

McCormick

Pickens

Saluda

Spartanburg

Union

York
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South Carolina: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count South Carolina Provider Count

Total 337,577 Total 17,327

Last 12 months 99,751 Last 12 months 5,868

2025 GRAND ="
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South Carolina Network ..

/. ABBEVILLE AREA
HCA-ﬂ"f|= " MEDICAL CENTER

b# Bon
Colleton Healthcare” N, Secours

- Foothills ENT
;,2@ CHARLESTON

0,' DERMATOLOGY

South Carolina

Sports Medicine
& Orthopaedic Center

2. MONCKS CORNER
E TCOP R MEDICAL CENTER .
MEDICAL CENTER @ @ hpdiggamg\?;tr SELF%E{FGLIT?IC\IIA:E
M EII%IADL ECIE\II\:I'-I' ER
ROPER () ST. FRANCIS @ ALLERGY{}PAS}]TILVJERS@
HEALTHCARE 1 e ()| {116 UPSIALE
SA}]EMC A F |§E NIL_EI_RE Jussacrc srasass i u% _—

2025 GRAND =7
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South Carolina Featured Plans

Plan type
CHOICE GIVEBACK PPO Giveback MAPD
(H7028-002-000) PPO

CHOICE PPO
(H7028-001-000)

PPO S0 Premium PPO

LIBERTY CHOICE PPO Giveback MA Only
(H7028-003-000) PPO

CORE HMO .
(H3041-001-000) $0 Premium HMO

HMO
PREMIUM HMO

(H3041-003-000) Premium HMO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Looking for well rounded benefits and the
extras

Will pay premium in exchange for richest
supplemental benefits



Tennessee

Existing Counties: New Counties:

o Anderson o Humphreys o Sequatchie e Claiborne (NEW)

o Bledsoe o Jackson e Sevier e Fentress (NEW)

e Blount o Jefferson e Shelby e Hamblen (NEW)

e Bradley e Johnson e Smith e Hardeman (NEW)

o Campbell o Knox e Sullivan e Haywood (NEW)

e Cannon e Lawrence e Sumner e Houston (NEW) " Q‘Wr‘
e Cheatham e Lincoln e Tipton e Roane (NEW) ' .. """ v
o Clay e Loudon e Trousdale e Stewart (NEW) o . ."’4’"‘

e Cocke e Macon e Unicoi ‘. '.." ’.“..'

e Cumberland e Marion e Union

e Davidson ® Meigs e VanBuren

o Fayette e Monroe e Warren

o Giles e Moore e Washington

e Grainger e Morgan e Wayne

e Grundy o Polk e Williamson

e Hamilton e Rhea e Wilson

e Hancock o Robertson

e Hawkins e Rutherford

e Hickman e Scott

2025 GRAND =
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Tennessee: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Tennessee Provider Count

Total 337,577 Total 19,822

Last 12 months 99,751 Last 12 months 8,140

2025 GRAND ="
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Tennessee Hospitals

Memphis

QBAPTIST

MEMORIAL HEALTH CARE

Le Bonheur Healthcare

% Methodist.

JLJ

(@ Saint Francis
- T pl

LL ospital - Memphis
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Nashville

Ascension
Saint Thomas

HCA--

Healthcare’

o)
Health.

LIFEPOINT (ATennova:

HEALTH Healthcare

AVAIE Health
&'\115 Dlllc AL C ES\I TER System

Additional Providers Available in Network

-

Tri-cities
BalladHeaIth,ﬂ
(=) Health
Knoxville
Covenant {%Tenﬁm

Ur THE UNIVERSITY OF TENNESSEE"

MEDICAL CENTER

Chattanooga
&.erlanger PARKRIDGE

(#Tennova’

Healthcare

2025 GRAND ="

AEPrix



Tennessee: Chattanooga Network ..

PCPs and Specialists Hospitals
C .»} C (?Centennial Heart TENNESSEE

(2 ONCOLOGY 3
Chattanooga Allergy Clinic {‘!*”3 er er
& ¢ e . t@,ﬂ Health System
" YNAL SouthEast X
%ﬁ gﬁcy%'r Eye speCialiSts- CHATTANAOS?OGEAI/I:TEEgROLOGY
v@]\ G%\LEN S sOUTHEASTERN @
Oy PARKRIDGE
PARKRIDGE MEDICAL GROUP HEDIEALCROLR ASSOCIATES HEALTH SYSTEM
[ B ,
oY . 26N
© SOUTHEASTERN (%'Ibn&m e (2
.°.\SwEANDJOINT Cleveland ecical Broup ‘
R' R Health
N . e care
[ Villagepodiatry RIVEIAUN .A\
AN UPPERLINE HEALTH COMPANY

2025 GRAND =7
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Hospitals

Covenant

HEALTH.

{2
Healthcare

Ur THE UNIVERSITY OF TENNESSEE

MEDICAL CENTER
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Tennessee: Knoxville Network ..

PCPs and Specialists .
*
HEALTHSTAR (C venant ENT
PHYSICIANS, P.C. Medical Group

CONSULTANTS

[IAUNIVERSITY PHYSICIANS' \'f ENDOCRINOLOGY CONSULTANTS
ASSO[M“ON, INC. .> @ <. OF EAST TENNESSEE
\/.\/ Balanced Care. Better Life.

East Tennessee
knoxville W
d.g.,l:.,r.patologv SO B
N (4Tennova ..
[ER Medical Group
Surgical

THE ALLERGY, ASTHMA
",/ &SINUS CENTER

Stat Care @ :

== BAPTIST EYE SURGEONS
THOMPSON =_§:E excelence in eye care
ONCOLOGY gy
GROUP

2025 GRAND ="

AEPrix

Additional Providers Available in Network
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Tennessee: Memphis Network

Contracted provider groups

r Gastro One BMG FAMILY PHYSICIANS
Excellence in Digestive Health GRO U p Fo u N DATIoN
(FORTHONOW SFMP__

iy UTOEPIA

: y BAPTIST
@ MEDICAL

' GROUP

ArmSur
ST BELOVED Family Medicine
5 MEDICAL
STERN . .
CARDIOVASCULAR g e L i

LN

ProActive

HEART & VEIN CENTER

O

CHAMPION

ORTHOPAEDICS

%)
v rs Al

WEST TENNESSEE

THE

UROLOGY
GROUP, P.C.

= [[E
=
=
-~ 3

)
-] rm
()
=
-

[BOWDEN]

e

INTERNAL
|MEDICINE

4

VASCULAR

INSTITUTE

'3 Christ Community

= CHARLES
~ RETINA
= INSTITUTE

Deep
Blue
Retina

HEALTH SERVICES

Additional Providers Available in Network

Hospitals

Le Bonheur Healthcare

A‘"@ Methodist.

(& BAPTIST

MEMORIAL HEALTH CARE

#@% Saint Francis
=78 Hospital - Memphis

2025 GRAND =

AEPrix




Tennessee: Nashville Network

Contracted provider groups Hospitals
MiddleTennessee ési(;ﬁ:n,;;? I:n St. Thomas TENNESSEE Ascension
U;fol_ogy - R Medical Group ONCOLOGY Saint Thomas
Heritage Medical MURFREESBORO «“ EYE CEOF YENngé ﬂ Iﬁootagcznkle Healthcare® Health
Associates MEDICAL CLINIC CARE CENTERS
** SPECIALISTS ONLY ** LIFEPOINT
aon
¢!-'»outhEast LODEL\“\E/JSSION WSkl
m Eye Specialists’
WILLIAMSON o o TENNESSEE ORTHOPAEDIC ALLIANCE ‘W lllam
— MEDICAL GROUP — NASHV sl L Bz AW AdvancedHEAITH "l,' MERTEAL CERTER
K I N CENTER <
UROLOGY T RETINA CONSULTANTS ea t I 1 "
WA A Seresee. (%) THE ALLERGY, ASTHMA ofNashville {%Rm

L
\¥1
»

.~ &SINUS CENTER

s

C)NASHVILLE @ SKIN OU Health

OTOLARYNGOLOGY SOLUTIONS ' '
\‘ QELSJBSISAU[ES ERY %-r\ paOCONyorTeInSties Dermatology & Skin Cancer Surgery, PC OneGl SySte m

2025 GRAND =7
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Tennessee: Nashville (and contiguous counties) Netw<-.

Hospitals

Ascension
Saint Thomas

v/ St. Thomas Dekalb
v/ St. Thomas Hickman
v/ St. Thomas Highlands
v/ St. Thomas Rutherford

¢/ St. Thomas Stones River
v/ St. Thomas Hickman
v/ St. Thomas MidTown
v/ St. Thomas River Park
v/ St. Thomas West
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TriStar3l

JL
HCASr Health.

Healthcare®

v Skyline Madison Campus
v/ TriStar Ashland City
v/ TriStar Centennial

v/ TriStar Hendersonville
v/ TriStar Horizon
v/ TriStar Northcrest
v TriStar Skyline
v/ TriStar Southern Hills
v/ TriStar Stonecrest
¢/ TriStar Summit

Additional Providers Available in Network

LIFEPOINT
HEALTH

v/ Riverview Regional
¢/ Sumner Regional
v/ Trousdale

v/ Williamson

2025 GRAND ="

AEPrix



Tennessee: Tri-Cities Network

AT O
Q-‘:‘ (o
o
-

N * Ds

1967 “,“»
Ny
O¢c, P-«

EAR, NOSE
THROAT

ASSOCIATES

FRONTIER

FOOT & ANKLE SPECIALISTS

QCallaDerm

CENTER for MEDICAL & SURGICAL

DERMATOLOGY
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@:lmu THE ALLERGY' ASTHMA
\/ & SINUS CENTER

f(\«\ (£)

W atawgn

ORTHOPAE Health
‘ S/ SOUTHEASTERN
BalladHealth, =® JRETINA
CLINCHFIELD 4 (_
FamiLy </
MEDICINE g ) tat(a re

Additional Providers Available in Network

Hospitals

BalladHeal’rh.’

Including:

° Bristol Regional Medical Center

° Franklin Woods Community
Hospital

° Greeneville Community
Hospital

° Holston Valley Medical Center

Indian Path Community
Hospital

Johnson City Medical Center
Sycamore Shoals Hospital
Unicoi County Hospital
Woodridge Hospital

2025 GRAND -:

AEPrix




TN: Chattanooga Featured Plans

Plan type
CHOICE GIVEBACK PPO IV EI -1y
(H9231-002-000) PPO
PPO
CHOICE PPO .
(H9231-007-000) $0 Premium PPO
nMo e05 0080 $0 Premium HMO

(H7605-009-000)

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Looking for well rounded benefits and the
extras



TN: Knoxville Featured Plans

Plan type
(o o[« AT ET I Giveback MAPD
(H9231-002-000) BEC
PPO
CHOICE PPO .
(H9231-007-000) $0 Premium PPO
CORE HMO .
(H7605-001-000) $0 Premium HMO
HMO
o ][« AT ST Giveback MAPD
(H7605-002-000) HMO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction



TN: Memphis Featured Plans

Plan type

CHOICE GIVEBACK PPO Giveback MAPD
(H9231-012-000) PPO
PPO

(od 2 (o] [of  -1:T0)
(H9231-011-000)Y

S0 Premium PPO

CORE HMO |
(H7605-004-000) $0 Premium HMO
HMO

GIVEBACK HMO Giveback MAPD

(H7605-005-000) HMO

BE WELL PLUS HMO

bl (H7605-006-000)

C-SNP HMO

(1) Not available in Tipton county
(2) Not available in Hardeman and Haywood counties

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction

MA switcher with Diabetes looking for
benefits tailored to support their condition



TN: Nashville Featured Plans

Plan type

CHOICE GIVEBACK PPO [V X1 41D
(H9231-005-000) PPO
PPO

CHOICE PPO
(H9231-001-000)

S0 Premium PPO

CORE HMO |
(H7605-007-000) $0 Premium HMO

HMO
GIVEBACK HMO Giveback MAPD
(H7605-008-000) HMO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction



TN: Tri-Cities Featured Plans

Plan type
CHOICE GIVEBACK PPO NGV EI 4T\
(H9231-006-000) PPO
PPO
CHOICE PPO .
(H9231-010-000) $0 Premium PPO
nMo e05 01010 $0 Premium HMO

(H7605-010-000)

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Looking for well rounded benefits and the
extras



Texas

Existing Counties:

Atascosa
Bandera
Bexar
Blanco
Brazoria
Burnet
Caldwell
Chambers
Comal

El Paso
Fort Bend
Galveston
Gillespie
Gonzales
Guadalupe
Hardin
Harris
Hays
Hudspeth
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Jefferson
Karnes
Kendall
Kerr

La Salle
Lampasas
Liberty
Llano

Mc Mullen
Medina
Montgomery
Orange

San Jacinto
San Saba
Travis
Waller
Williamson
Wilson

New Counties:

Frio (NEW)
Lee (NEW)
Mason (NEW)
Milam (NEW)
Mills (NEW)
Real (NEW)

2025 GRAND =

AEPrix



Texas: Network highlights

e We build networks that can deliver the level of care
and quality we require for our members .

e Expanding the networkis not a one and done - it’san
ongoing process with new adds every day

National Provider Count Texas Provider Count

Total 337,577 Total 25,675

Last 12 months 99,751 Last 12 months 2,294

2025 GRAND ="

150 | Private & Confidential AEPriX



Texas: Austin Network ..

v : v o - ™
2% suvida ) <4 Village Medical Harbor Health
) /N
A" healthcare
®, Austin Medical A Ascension ‘
To=ralMen's .)V(. Group A DC
. Better Care Better Health @ GEORGETOWN CENTER THE AUSTIN DIAGNOSTIC CLINIC
FOR ADULT MEDICINE »
Georgetown : C@ OCKHAR
83| Medical Clinic  Beebomne Pimay Care vy
SPECIALISTS IN FAMILY MEDICINE  Board Certified in Family Medicine A4 S
| = il SWL PETERSON HCA;.‘.'L,
Brushy Creek @ ¢ Y HEALTH  Healthcare’
Family Physicians Victory Medical * CHRISTUS

Health
. HILL FAMILY TexanCare
‘v?d“FZ‘rgﬁf;’s e (O PRIVIA % Family Medicine

R H E AL TH
Medicine

2025 GRAND =7
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Texas: El Paso Network ..

Tenet ‘%“E PROVIDENCE

=S8

¥ MOUNTAINSTAR HEALTHCARE [LasPalmas

MEDICAL CENTER

Pl
Del Sol ,4'2: PROVIDENCE

= MEDICAL PARTNERS
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Texas: Houston/Beaumont Network ..

HOUSTON v . -
Methdlist 3¢ suvida  Fvicare  “illageno

,~ . BERDAYES MEDIiP.ASSOCIATION
HCA-<-Houston  \§ CHI St. Luke’s iora ‘é
Healthcares" Health primary care

BMA

. = OPRIVIA - (Ohssess

Ith iders
HEALTH CARE NETWORK MYCARE MEDICAL AT

x/HEALTH

153 | Private & Confidential

Additional Providers Available in Network AEPrix




Texas: San Antonio Network ..

HEALTHCARE SYSTEMS family medicine 4

. S
| = GONZALES Kellum N3¢ Village Medical” 7 NG| OF
AconzAsA I K ¥ Villag 7iNFTH I

MEDICAL GROUP Feel the Difference Zenith Independent Physician Network :fgz%:}m
BAPTIST | o
Primary Care Clinic CARITAS
Ah HEALTH SYSTEM [N oo (| Methodist
’,: "__, l HEALTHCARE
i‘ | ;' SPURS LANE MEDICALASSOCIATES, PA.
. CHRISTUS. alal _'_._’f'\_l_‘_
SANTAROSA  [3 NSAHA '\53' PHYSICIAN
” ANJ A AlLl/A CARE CENTERS
Aflams 1 feighn— : ( MARCOS ZIMA
BAPTIST INTEGRATED PRIVARY CARE PRVICIANS @84 Carefront Medical Group W MedicalCARE @MEDICAL
PHYSICIAN PARTNERS ’ -
i o welbcss m ProCare “S SAMA
. &% alliance Internal Medicine Associates UJ7 s airovio nemiealassociaes
Aggfl%!gaﬁ zﬁ“ Prospect Medical Holdings, Inc. o

2025 GRAND =7
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TX: Austin Featured Plans

Plan type
CORE HMO .
HMO (H7993-014-000) $0 Premium HMO
CHOICE GIVEBACK PPO Giveback MAPD
(H6813-001-000) PPO

CHOICE PPO

PPO S0 Premium PPO

(H6813-002-000)

LIBERTY CHOICE PPO Giveback MA Only
(H6813-006-000) PPO

DUAL PLUS HMO

DL (H7993-015-000)

D-SNP HMO

Member personas

Looking for well rounded benefits and the
extras

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals

Prefers Part B premium reduction and
network flexibility over Rx coverage

Dual eligible beneficiaries who want extra
supplemental benefits



TX: El Paso Featured Plans

Plan type
GIVEBACK HMO Giveback MAPD
(H7993-008-000) HMO
HMO
CORE HMO .
(H7993-007-000) $0 Premium HMO
D-SNP DUAL PLUS HMO D-SNP HMO

(H7993-017-000)

Member personas

Will trade medical benefits for high Part B
premium reduction

Looking for well rounded benefits and the
extras

Dual eligible beneficiaries who want extra
supplemental benefits



TX: Greater Houston & Beaumont Featured Plans

Plan type Member personas
EXTRA HMO . Looking for well rounded benefits and the
(H7993-019-000) 20 Premium HMO extras
HMO
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H7993-006-000) HMO premium reduction
DUAL PLUS HMO Dual eligible beneficiaries who want extra
D-SNP (H7993-010-000) D-SNPHMO supplemental benefits

(1) EXTRA and GIVEBACK are available in Brazoria, Chambers, Fort Bend, Galveston, Hardin, Harris, Jefferson, Liberty, Montgomery, Orange, San
Jacinto and Waller counties

(2) DUAL PLUS is available in Chambers, Hardin, Harris, Jefferson, Liberty and Orange counties

(3) Other products available in Chambers, Harris, Jefferson, Liberty and Orange counties: CORE HMO (H7993-001-000) and PREMIUM HMO
(H7993-002-000)



TX: San Antonio Featured Plans

Plan type Member personas
GIVEBACK HMO Giveback MAPD Will trade medical benefits for high Part B
(H7993-021-000) HMO premium reduction
CORE HMO . Looking for well rounded benefits and the
HMO (H7993-003-000) 20 Premium HMO extras
LIBERTY HMO Giveback MA Only Prefers Part B premium reduction over Rx
(H7993-020-000) HMO coverage
C-SNP BE WELL HMO C-SNP HMO MA switcher with Diabetes looking for
(H7993-005-000) benefits tailored to support their condition
DUAL PLUS HMO Dual eligible beneficiaries who want extra
D-SNP (H7993-012-000) D-SNPHMO supplemental benefits

(1) C-SNP is only available in Atascosa, Bandera, Bexar, Comal, Guadalupe, Kendall, Medina and Wilson counties
(2) Other product(s) available: PREMIUM HMO (H7993-004-000)



Washington

New Counties:
Clark (NEW)

Cowlitz (NEW)

Jefferson (NEW)

Kitsap (NEW)

Pierce (NEW)

Skamania (NEW) ﬂ&

Wahkiakum (NEW)

2025 GRAND =
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Washington Network

‘% PeaceHealth

PeaceHealth St. Joseph Medical Center
PeaceHealth Peace Island Medical Center
PeaceHealth St. John Medical Center
PeaceHealth United General Medical Center
PeaceHealth Southwest Medical Center
Medical clinics

COLUMBIA
ALLERGY

Cutting-Edge, Personalized Medicine

o[

CATARACT AND LASE'R INSTITUTE

LEGACY

HEALTH

Legacy Salmon Creek Medical Center
Medical clinics
Go-Health Urgent Care

FRONTIER
DERMATOLOGY

rebound

ORTHOPEDICS & NEUROSURGERY

The Region's Most Preferred.

@ Virginia Mason
# @ Franciscan Health

Virginia Mason Medical Center
St. Anne Hospital

St. Anthony Hospital

St. Clare Hospital

St. Elizabeth Hospital

St. Francis Hospital

St. Joseph Medical Center

St. Michael Medical Center
Rehabilitation Hospital
Wellfound Behavioral Health Hospital
Medical clinics

Urgent care

Walk-in care

Virtual visits

2025 GRAND =7
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https://www.vmfh.org/content/vmfhorg/en/our-hospitals/virginia-mason-medical-center
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-anne-hospital
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-anthony-hospital
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-clare-hospital
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-elizabeth-hospital
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-francis-hospital
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-joseph-medical-center
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/st-michael-medical-center
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/rehabilitation-hospital
https://www.vmfh.org/content/vmfhorg/en/our-hospitals/wellfound-behavioral-health-hospital

WA: Greater Seattle Featured Plans

PPO

CHOICE GIVEBACK PPO
(H8917-002-000)

CHOICE PPO
(H8917-001-000)

Plan type

Giveback MAPD
PPO

S0 Premium PPO

Member personas

Will trade medical benefits for high Part B
premium reduction and network flexibility

Values network flexibility, well rounded
benefits and extra supplementals



WA: Southwest Washington Featured Plans

Plan type Member personas
CHOICE GIVEBACK PPO Giveback MAPD Will trade medical benefits for high Part B
(H8917-002-000) PPO premium reduction and network flexibility

PPO

CHOICE PPO
(H8917-001-000)

Values network flexibility, well rounded

30 Premium PPO benefits and extra supplementals




We succeeded and expanded in every single market

Membership Growth (States launched from 2019-2024) -

60,000 e ) 13 »
@ 2019-01 [ 2020-01 [ 2021-01 [ 2022-01 [ 2023-01 [ 2024-04 ® Our approaCh Isn tto buy the
market in a single year,- because
that isn’t sustainable and it leads
to a poor member experience.

e The Devoted modelis to build a
flywheel that kicks in organically
over time as brokers, providers,
and members build trust with

40,000
20,000 the organization
e Aswe maturein a market we
continue to find that the
| ] ] J _| J 1 positive experiences that folks
0
FL TX ©OH Az IL €O AL H TN SC OR

NG PA have with the plan drive rapid
(2019) (2020) (2021) (2021) (2022) (2023) (2023) (2023) (2023) (2023) (2023) (2023) (2023) acceleration and engagement.

Membership

Plan State

We are one of 7 plans in the country who have at least 2k members in 13 states

2025 GRAND =7
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https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670
https://docs.google.com/spreadsheets/d/1xwm0zWVMu9NxR2j6zsbojbF-W3aWMgPh3pDDW3x-OEI/edit?userstoinvite=jkim%40devoted.com&sharingaction=manageaccess&role=writer#gid=218004670

While keeping our promise to deliver strong,
consistent service — year over year

In every market, every year, we’ve earned a 5-star CAHPS rating for customer service

Member
Experience 2024
Survey

Percentile
Rank*
Customer
. (5) -5 5 5 5 5 5 5 5 5 5 5 89th
service 5 | | i

And our NPS has remained strong
I R N T
NPS 70 73 72 70

2025 GRAND =7
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https://docs.google.com/presentation/d/1I_0Jup6gLKYgLwa0IfmNAi8X3c2ZQN_NTqJNZBZ61rg/edit#slide=id.g26116e967ad_0_414
https://docs.google.com/presentation/d/1I_0Jup6gLKYgLwa0IfmNAi8X3c2ZQN_NTqJNZBZ61rg/edit#slide=id.g26116e967ad_0_414
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Grow and win with Devoted!

Our commitment to service is what makes us different - from intuitive plan
designs, to the care and support of each member and business partner.

Individualized care
and attention

Simplicity, intuitive,
ease of use

Speed

e Service, community, and
digital guides to cover
variety of member needs

e Member guides
proactively reach out
to members instead
of waiting for them
to call us

e Easyonboarding

e Bestin class agent facing
assets, tools, training

e Options to text or use
our member portal

e Simple to read
member facing
materials

.

*Based on internal call center data from June 2024. Wait time may vary throughout the year.

US based agent support
team answers 91% of calls
within 30 seconds or less

US based member service
guides answer 92% of calls
in 30 seconds” or less,
resolve member issues on
first call 90% of the time

Consistency

One system for
guide teams

Member NPS of 64+ for
the last six years; 70
in 2024

Fastest growing MA plan
in the country, and

top 10 for absolute MA
growth three years in
arow**

** Source: Medicare Advantage/Part D Contract, Enrollment Data, Centers for Medicare & Medicaid Services, 2024. In AEP 2024, Devoted was the fastest-growing Medicare Advantage plan

based on annual membership (for plans over 50k members, excluding 800-series plans.

https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/MCRAdvPartDEnrolData/Monthly-Enrollment-by-Contract-Plan-State-County

Data excludes 800-serie mploye sponsored), SNP, MMP, and PACE plan MA enrollment. Only Parent Organizations with 50,000 or more Full-Pay members as of December 2023 or
165Jal'u%ﬂ}\2@§@s&b@@ Gfééﬁlﬂﬁ s with over 300,000 Non-SNF/MMP/PACE/employer members as of January 2024 highlighted in purple.
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Come experience the Devoted difference -
it’s easy, get certified and let us serve you!

0 PY25 Certification has launched! If you’ve previously registered go back to our Agent Portal: agent.devoted.com to
certify. If you haven’t registered yet reach out to your upline to get your unique certification link. Certified agents
will have early access to network/ benefit details.

e Explore our broker resources: Get the most up-to-date information about Devoted Health.

e Agent portal: Use agent.devoted.com to get certified to sell plans, view your book of business, commissions,
and more.

e Marketing portal: Once you are certified, visit devoted.com/storefront to order sales and marketing
materials to help make AEP 2024 your most successful year yet.

e Devoted Health website: Go to devoted.com/brokers to review our current network partners, search our
drug formulary, and learn more about how we make healthcare easier and more affordable for our members.
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http://agent.devoted.com
http://devoted.com/brokers
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