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Louisville QB Jack Plummer: Louisville's Offensive
Detonator
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LATEST NEWS

To access mobile tickets, select MY TICKETS
from the ACC App home screen.

My Events

Sign In
Access and manage all the tickets you own

with ease.

Important Account Update

ur Ticketmaster email and

Powered by ticketmaster

Sign in to ACC

@
My Tickets

Click 'Sign in to ACC'

My Events

“ACC" Wants to Use
“ticketmaster.com” to Sign In

This allows the app and website to
share information about you.

Cancel Continue

d by ticketmaster

Sign in to ACC

4>

Home Watch My Tickets

Sign into your ACC or Ticketmaster account using
the email address associated with your ACC
Football Championship Game tickets.

Fans that purchased through participating schools MUST use
the email address provided to the school at the time of
purchase and not the email address
associated with Ticketmaster account.



VIEW TICKETS

ACC Football Championship Game

5} pm * Bank of America Stadium

My Tickets

View your events and select ACC Football

Championship Game to view your ticket (s).

My Tickets

Add to Apple Wallet to beat busy
network connections at the event.

107 wcC 1

TOP 2 TEAMS

ACC Football Championship Game

Sat, Dec 2, 8pm - Bank of America Stadium

North Gate

B8 Add to Apple Wallet
Ticket Details

Click ‘View Barcode’.

10:44 ¢ ol T 68
ACC Football Championship Game

2, 8pm - Bank a Stadium

X

NOW A CASHLESS VENUE

Section Row Seat

107 wcC 1

[t

Screenshots won't get you in. (&

) View in Wallet

North Gate

To enter, have your phone out and ready to
go with barcode showing.

You will see a rotating barcode as this is as
SafeTix Event.
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VIEW TICKETS

My Tickets

Add to Apple Wallet to beat busy
network connections at the event.

wC 1

TOP 2 TEAMS

ACC Football Championship Game

Sat, Dec 2, 8pm - Bank of America Stadium

North Gate

(|

View Barcode Ticket Details

For an even faster entry, click ‘Add to
Apple Wallet'.

My Tickets

Add to Apple Wallet to beat busy
network connections at the event.

107 WC 1

TOP 2 TEAMS

Add Tickets to Wallet

i
" Add Just This Ticket
Add All 8 Tickets

Cancel

View Barcode Ticket Details
.

Select ‘Add Just This Ticket’ or ‘Add All
Tickets'.

ol LTE €&
©

8:00 PM

Dec 2, 2023
DECEMBER 2"
TOP 2 TEAMS

* BY CONFERENCE WIN PERCENTAGE
BANK OF AMERICA STADIUM
ACC Football Championship Game
SECTION ROW SEAT

107 wcC 1

NORTH GATE ADDITIONAL INFO

North Gate NOW A CASHLESS VENUE

))))

Click ‘View in Wallet’ to access your ticket.
To enter, have your phone out and ready to go.
The barcode will NOT be visible in the wallet as this

is a SafeTix event.

Important Tip: Screenshots and print outs are not valid for entry. Add your ticket to your phone's wallet and they're always ready, even

when WiFi is slow.



TRANSFER TICKETS

My Tickets
NOW A CASHLESS VENUE

Section Row

wcC

TOP 2 TEAMS

ACC Football Championship Game

Sat, Dec 2, 8pm - Bank of America Stadium

North Gate

) View in Wallet

View Barcode Ticket Details
.
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&£ My Tickets Transfer

Transfer Tickets

Select an email or mobile number to transfer
tickets to your recipient

@ Oonly transfer tickets to people you
know and trust ta help everyone stay
safe and socially distanced.

—  Selected (1 of 8)

Sec 107, Row WC, Seat 1

Sec 107, Row WC, Seat 2

Sec 107, Row WC, Seat 3

Sec 107, Row WC, Seat 4

| Sec 107, Row WC, Seat 5

Cancel

11:03 8
&£ My Tickets Transfer

B sat - Dec 02, 2023 - 08:00 PM
@ Charlotte, NC — Bank of America Stadium

TICKETS SELECTED FOR TRANSFER

=i Sec 107, Row WC, Seat 1

Transfer Tickets

Select an email or mobile number to transfer
tickets to your recipient.

Add a New Recipient

First Noime

Sarah

Lost Name *

Grubbs

Transfer tickets via:

@) Email Address Text Message

Cancel Transfer

Access Mobile Tickets and click Transfer. Select the tickets you wish to transfer and Enter recipient contact information, chose a

press continue. transfer delivery method and press
Transfer.




TRANSFER TICKETS

< My Tickets Transfer

My Tickets

NOW A CASHLESS VENUE
You're All Set!

You have transferred your tickets
successfully!

Section Row

wcC

Expiration Info:
Sydney Jordan has until Sun - Dec 03, 2023 -
12:00 AM to accept the transfer.

OP 2 TEAMS

ACC Football Championship Game
Sat, Dec 2, 8pm - Bank of America Stadium

Sent

1 ticket sent
Waiting for recipient to claim.

Cancel Transfer

ACC Football Championship Game
£ Sat - Dec 02, 2023 + 08:00 PM

@ Charlatta NE — Rank of Amarica Stadiom

Transfer

A 4

If transfer is successful, you will see ‘You're All Set!'. Locate the ticket you transferred in ‘My Tickets’
and click Cancel Transfer.

If transfer is not successful or you need to send tickets
to someone else, click ‘My Tickets’ at top left corner.

When transferring tickets, you will receive two (2) emails: one confirming your ticket(s) have been sent and another when your recipient accepts the tickets you sent. Your
recipient will also receive an email prompting them to accept your tickets. Once the ticket transfer has been accepted, the tickets in your account are no longer valid and
you will not be able to get into the event with those tickets.
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MOBILE APP



ACCEPT TICKETS

Just Sent You 1 Atlantic Coast Conference Tickets

CSF - SARAH H. GRUBBS SENT YOU 1 TICKET(S).

Atlantic Coast Conference Sign in to accept and view your ticket(s).

Only accept ticket transfers from people you know and trust
to help everyone stay safe and socially distanced, As official
lacer health guidelines svolve regarding COVID-19 safsty
protocels, the venue may shift seating configuratiens and

TOP 2 TEAMS

* BY CONFERENCE WIN PERCENTAGE

DECEMBER 2

increase capacity.
My Account

Sign In to Atlantic Coast Conference
Pawered by ticketmaster

It's Time: Accept Your
Tickets Now

(i) Important Aceount Update

ACC Football Championship Game
You can now use the same email and password for
both your Atlantic Coast Conference ticket
account and your Ticketmaster account.

9 sat - Dec 02, 2023 - 08:00 PM
Accept Tickets © Charlotte, NC — Bank of America Stadium
Atlantic Coast Confarence ticket holder?Use your
existing email to sign in and update your password
if prompted.

Accept by Sun +

Get Your Tickets Ready
New here?Use your Ticketmaster email and

password = Forthe fastest way in, view and save your

tickets to Apple Wallet to beat busy network
connections.

Learn Mare

How to Accept Your Transfer
Email Address /.:D
My SafeTix™ =

4  ©n your smartphone, tap the Accept Tickets

& am.tick & am.ticketmaster.com

™

When tickets are transferred to you, you'll

Create an Atlantic Coast Conference account Once accepted, you can view your tickets in
receive an email or text from the Atlantic

: : or sign into an existing one. If you do not your Atlantic Coast Conference account.
Coast Conference / Ticketmaster. Click the remember your password, click “Forgot Download the official ACC App for easy ticket
Accept Tickets button. Password?” to reset. access.

Once you log in for the first time, a ‘Terms of Use
Ticketmaster’ will pop up. Click ‘Agree’ to proceed.




THANK YOU

FOR QUESTIONS OR HELP ACCESSING YOUR TICKETS, EMAIL TICKETS@CHARLOTTESPORTS.ORG,
VISIT HELP.TICKETMASTER.COM TO LIVE CHAT WITH THE CUSTOMER SERVICE AGENT.



