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Who we are?
CORPORACIÓN INMOBILIARIA VESTA, S.A.B. 
de C.V., is a public company listed on the Mexican 
Stock Exchange. We develop and manage industrial 
parks, industrial buildings, and distribution centers 
that we lease out across Mexico. 

What we do?
We offer excellence in the development of industrial 
real estate, through an entrepreneurial team that 
generates efficient and sustainable real estate 
solutions.

Why we do this? 
To develop sustainable industrial real estate, 
dedicated to the progress of society. 

Our Massive 
Transformative Purpose
Innovating Mexico’s Industrial Platform

VESTA WAY

THERE IS SOMETHING ABOUT 
US, THE COMPANY AND 

THE WAY IN WHICH WE DO 
BUSINESS THAT SETS US 

APART FROM OTHERS.

SERVING OUR CLIENTS WITH 
EXCELLENCE, HIGH-QUALITY 

AND INNOVATION, PASSION 
AND TEAMWORK ARE OUR 
BEST FEATURES, AND OUR 

COMMITMENT TO INTEGRITY 
IS ABOVE IT ALL. 
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VESTA WAY

We promote the development of people by 
encouraging teamwork and collaboration 
in order to reach our common goals.

We foster healthy competition and best 
practices among our clients, suppliers and 
partners in the real estate sector, avoiding 
conflicts of interest. 

We encourage responsible practices 
in terms of the environment and the 
communities where we operate.

We contribute to generating a safe and 
profitable growth platform that contributes 
to Mexico’s progress.

How we do it?
We build long-term relationships with all our 
stakeholders, which are mutually beneficial and 
based on trust, loyalty, and justice.

We acknowledge that everyone should be treated 
with respect.

We execute our business activities with integrity and 
in accordance to all applicable laws.



OFFICER AND CHAIRMAN OF 
THE BOARD OF D IRECTORS

M E S S A G E  F R O M 
O U R  C H I E F

EXECUTIVE

2.
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As members of the Board of Directors we wish to reiterate our 
commitment to behave with integrity in guiding the company in 
its pursuit of the highest quality and service standards. To perform 
our task, we rely on the support of all the Board’s Committees 
in executing and overseeing the company’s compliance with the 
decisions made by our shareholders and when determining the 
company’s general management policies. 

This is an everchanging document that is periodically 
strengthened with the contributions of our employees and 
international organisms, as well as by the experience we gain from 
applying the Code.

MESSAGE FROM OUR CEO

Lorenzo Berho
Chief Executive Officer and 
Chairman of the Board of Directors

We believe that ethical decisions help form the character of people 
and institutions; this document illustrates our ethical commitment 
and aims to serve as a guide for anyone who works for and/or has 
a relationship with our company and promotes honest behaviors in 
all daily decisions and actions, as well as trust and an open and 
respectful dialogue.

Since our inception, we have been a trustworthy and transparent 
company that honors integrity as a quality that sets us apart in the 
industrial real estate development business in our beloved Mexico. 

In order to strengthen VESTA’s culture of integrity, we created 
the position of Chief Integrity Officer, whose purpose will be to 
implement best global, local, and industry practices, thus ensuring 
that anyone who is part of the company behaves in an ethical and 
honest way every day. We have zero tolerance for corruption and 
are determined to join efforts in order to set the foundations for 
building a better Mexico. 



INTEGRITY

3.

O U R  C U LT U R E  O F
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In this edition of the Code we have chosen to include these 10 
excuses, which are listed in the table enclosed here. We mention 
each of them across different chapters of the code, and we have 
identified them in the footnotes with a number in parentheses (x).

EXCUSES

(1) I didn’t know that was viewed as corruption!

(2) I didn’t do it for me, I did it for the company!

(3) Nobody gets hurt, it’s a win-win! 

(4) You don’t understand how business is done here.

(5) If we don’t do it, somebody else will.

(6) Laws and sanctions are unfair. 

(7) We need to deal with third parties in order to do the job.

(8) We don’t have enough capacity to have an integrity program in place. 

(9) It doesn’t matter; they only target big companies.

(10) I don’t know how to react when faced with corruption!

(8) (9) One of the priorities of our top management is to have 
an integrity program in place and to fight against all forms of 
corruption. This is why we have been implementing our Code of 
Ethics since 2011 and why we share it with our stakeholders. 

OUR CULTURE OF INTEGRITY

(8) We don’t have enough capacity to have an integrity program in place.
(9) It doesn’t matter; they only target big companies.

AT VESTA WE 
BELIEVE THAT OUR 
INTEGRITY IS THE 
VALUE THAT SETS 

US APART AS 
A COMPANY. 

For us, integrity refers to behaving in 
an honest and responsible way, with 
respect and discipline; it means being 
congruent between what we say and 
what we do, and it also means that we 
must lead by example.

We know that the fight against 
corruption is among the toughest 
problems we face every day, 
both in our personal life and in the 
workplace, and we are convinced the 
preventing and fighting against it is 
the responsibility of everyone at the 
company, and not only that of our top 
management.

Accordingly, we adopt the precepts 
of and adhere to the global Alliance 
for Integrity initiative whose goal is to 
promote transparency and integrity 
in the economic system, taking into 
consideration every sector. The 
organism published a document entitled 
No Excuses, which provides arguments 
to refute the 10 main excuses that a 
person or a given public or private 
organism can have to justify committing 
an act of corruption.
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Conflict of Interest
(1) We always work with our company’s benefit in mind, making 
sure that our decision making is not affected by any factor that 
favors interests other than our productivity, efficacy, efficiency, and 
the achievement of our goals. Accordingly, we cannot and should 
not have financial interests, or work for, serve as a consultant in, 
or have any other type of relationship with a VESTA competitor, 
supplier, client or contractor. In addition, we cannot benefit from our 
procurement or supply decisions, nor can we benefit our friends or 
relatives.

We do not use the company’s resources, including time, facilities, or 
inputs, for matters other than VESTA’s own. Any exceptions must 
be approved in writing by our CEO. 

In order to avoid any conflicts of interest and provide the necessary 
solutions, we are all obliged to make an annual written declaration 
of any activities, relationships, financial interests, or interests of any 
other kind that could represent a conflict of interest with respect to 
VESTA.

OUR CULTURE OF INTEGRITY

(1) I didn’t know that was viewed as corruption!

In accordance with our culture of 
integrity, we strive to be part of several 
international initiatives, which is why we 
are members of the B20’s Responsible 
Business Conduct and Anti-Corruption 
Committee—that is an integral part of 
the G20—to which we contribute with 
specific policy proposals. We also promote 
its implementation and the dialogue among 
different sectors.

We are also signatories of the United 
Nations Global Compact and its 17 
Sustainable Development Goals, through 
which we try to include in our activities 
best practices in terms of corporate human 
rights, labor regulations, the environment, 
and the fight against corruption.

Transparency International defines 
corruption as “the misuse of power for 
private benefit”.  

A CONFLICT OF 
INTEREST IS ANY 

ACTIVITY, RELATIONSHIP 
OR CIRCUMSTANCE 

IN WHICH PERSONAL 
INTERESTS CAN COME 

INTO CONFLICT WITH 
VESTA’S INTERESTS.
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WE PURPOSELY
COMMIT TO SPEAKING 

WELL OF MEXICO. WHEN 
WE FEEL THERE IS A NEED 

TO BE CRITICAL OF A 
GIVEN SITUATION, WE DO 

SO WITHIN THE ADEQUATE 
CONTEXT AND PURPOSE, 

ALWAYS RECOMMENDING A 
SOLUTION OR SUGGESTING 

AN ALTERNATIVE POSITIVE 
ARGUMENT.

Representing VESTA
When we represent VESTA at national 
or international events, such as forums, 
exhibits, training courses, etc., we commit 
to behaving in compliance with our culture 
of integrity and protect the company’s good 
name, success, and prestige. For more 
details, please review our Training and 
Development Policy. 

Transparency and accountability
Since we are a public company, we are committed to transparency and are 
accountable to the authorities, securities and financial institutions, and our 
shareholders. 

Protection of personal data
We  make sure that all personal information under our care remains safe, ensuring 
that it can only be accessed by authorized parties. Under no circumstances do 
we share it with or reveal it to people outside the company.

Information safety
We protect VESTA’s confidential information, including strategies, 
projects that not been made public, and other business information. We 
safeguard the confidentiality and safety of VESTA’s computer systems. 



EMPLOYEES
O U R

4.
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• (1) In relation to other kinds of invitations, 
discounts, promotions, etc., such as 
an invitation to a sports event, the use 
of property at a tourist destination at 
no- or low-cost to the employee, or a 
discount on the products or services 
offered, they can only be accepted if 
they are applicable to all employees. 
If not, the offer must be reported to 
the Chief Integrity Officer and refused. 
Any exception to this rule must be 
authorized in writing by our CEO.

• (10) We continually offer training to our 
employees so they can fully understand 
both our Code of Ethics and our anti-
corruption policies. We are all under 
the obligation to obtain an annual 
certification.

OUR EMPLOYEES

(1) I didn’t know that was viewed as corruption!
(10) I don’t know how to react when faced with corruption!

OUR PEOPLE ARE 
VESTA’S MOST VALUABLE 
ASSET. WE ALL SHARE 
THE RESPONSIBILITY 
OF CONTRIBUTING 
TO A POSITIVE WORK 
ENVIRONMENT IN 
WHICH WE TREAT EACH 
OTHER WITH TRUST AND 
RESPECT.

Our employees are the driving force behind our company’s 
leadership in our sector; it is thanks to them that we are able 
to attract the best investors and multinational companies. They 
are also the reason why we make continuous investments in 
improving their working conditions and well-being. 

Anti-corruption
Not every act of corruption is easy to detect and the line between a 
legal and a corrupt practice can be very thin. The gifts or invitations 
offered by clients, suppliers, or contractors are a common example. 
If the goal behind them is simply to maintain a good commercial 
relationship, then the practice is deemed legal. However, if the goal is 
to influence a decision, then it is viewed as bribery.

These are our practices concerning this issue; they are based on the 
No Excuses! document of the Alliance for Integrity:

• (1) At business lunches with clients, suppliers, or contractors, 
VESTA employees must pay at least for their corresponding part of 
the bill.  

• (1) When dealing with a gift, the Chief Integrity Officer must be 
consulted to validate that it is not worth more than $200 dollars. 
If it is worth more that amount, the gift needs to be returned to the 
sender with a note expressing appreciation for the gift but noting the 
rules established by this Code.
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Substance abuse
Our work environment is free of alcohol and illegal substances. We 
forbid drinking and possessing, distributing or selling alcohol or drugs, 
or being under their influence. We also forbid the wrongful or illegal 
use of any mind-altering substances during the work day and while in 
the company’s facilities.

Workplace relationships 
Sentimental supervisor-subordinate relationships are not allowed, 
nor are relationships that imply the financial or auditing control of 
one person over the other or where there is any potential conflict of 
interest. When in doubt, the situation must be consulted with the 
Human Resources division in order to take the necessary measures. 
We are committed to treating these matters with the utmost discretion.

Official communication channels 
(10) We have an open doors policy and encourage constructive 
communications and avoid unfounded rumors. We promote 
dialogue as a conflict-resolution tool, always presenting a respectful, 
transparent, harmonious, and purposeful image with the stakeholders 
with whom we interact.

In order to get to know the opinion of our employees, we perform a 
work environment survey every two years.

OUR EMPLOYEES

(10) I don’t know how to react when faced with corruption!

Diversity and inclusion
We strive to promote diversity and inclusion within our company, 
beginning with our process to attract talent and up to the 
professional development of our employees, thus promoting equal 
opportunities for all.

We do not discriminate for race, color, religious beliefs, gender, age, 
nationality, disability, pregnancy, social status, sexual orientation, or 
any other characteristics protected by law.

Work environment and respect
We always treat our employees with dignity and respect. We provide 
the resources and tools they need to perform their jobs, while at the 
same time maintaining harmony and a healthy work environment. 
Likewise, we design and implement policies, systems, and programs 
that promote development and growth, and we offer recognition for 
good performance.

We expect labor relations to be free of partiality, prejudice, and 
harassment in any of its forms. We do not tolerate intimidating, 
hostile, or offensive behaviors or communications, either in writing or 
verbal.

We respect the time of others, by showing empathy, being punctual 
and striving for a healthy work-life balance through responsible 
planning.



CLIENTS
O U R

5.
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OUR CLIENTS

Our work is focused on satisfying our 
clients’ needs by offering a personalized 
service and always being open to listen to 
their feedback.

With our strategic partners, we foster 
relationships that are based on loyalty, 
honesty, and trust, building long-lasting 
relationships by offering innovating 
solutions.

(2) We promote a culture of integrity with 
our clients, informing them truthfully on 
any technical conditions, characteristics, 
or standards of the buildings that could 
compromise industrial safety or the physical 
integrity of the people. We do not make 
false or deceitful statements about our 
competitors or their projects and services, 
nor do we influence the selection of 
suppliers, contractors, or subcontractors to 
obtain a personal benefit or to benefit any 
third party. Under no circumstances do we 
offer or provide undue benefits to a potential 
client in order to close a business deal or 
achieve a goal. 

We are tasked with safeguarding our 
clients’ information with the same care with 
which we safeguard our own, deeming 
it confidential. To this end we take the 
adequate steps to keep information safe 
and ensure that it is only used for legitimate 
purposes.

As part of our continuous improvement 
process, twice a year we listen to the 
opinion of our clients about our service 
through customer satisfaction surveys. 
Our priority is to offer an honest, clear, 
trustworthy, and excellent service.

(2) I didn’t do it for me, I did it for the company!

VESTA’S PURPOSE IS TO BE THE BEST OPTION FOR 
OUR CLIENTS, SURPASSING THEIR EXPECTATIONS 
BY ANTICIPATING THEIR NEEDS, THUS ENSURING 
LONG-TERM RELATIONSHIPS.



SUPPLIERS
O U R

6.
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OUR VALUE CHAIN IS 
SUPPORTED BY THE 
SERVICE PROVIDED BY OUR 
SUPPLIERS.

OUR SUPPLIERS

In order to select our potential suppliers 
we promote fair competition, assessing 
both their data and offerings in an impartial 
and objective manner. We offer equal 
opportunities for all, and are always honest 
and transparent when choosing business 
partners that stand out for the quality of the 
products and services they provide.

(4) When we start a business relationship 
with a new supplier, contractor, or 
independent professional, we share with 
them our code of ethics and offer a brief 
workshop, making it clear that we expect 
total transparency on their part when they 
become our business partners.

(7) When the company hires a third party 
to comply with a legal requirement that 
is unknown to us, complicated, or highly 
specialized, we make sure said third party 
helps us fulfill all necessary procedures in 
compliance with the law.

(3) Es It is our responsibility to avoid 
simulating competition between suppliers 
or hire suppliers for our personal benefit 
and under conditions that are different from 
those prevailing in the market, since this 
can constitute a conflict of interest.  

To avoid this, we put together a form 
to communicate conflicts of interest 
whose goal is to assist and foresee 
situations that require the company’s 
attention. When employees are not able 
to identify, prevent, or avoid a potential 
conflict of interest on their own, it is 
always best to communicate it. 

We are committed to respecting the time 
and resources of anyone who offers us 
their services or products and to listen to 
their suggestions. In order to favor long-
term relationships, we offer honest and 
opportune feedback. We comply with 
our financial commitments in a timely 
manner, opportunely communicating the 
authorization and payment processes 
without conditioning operations or contracts 
for personal reasons.

We maintain the confidentiality of our 
suppliers’ information, and don’t share 
with anyone privileged information that could 
compromise our long-term relationship.

(4) You don’t understand how business is done here.
(7) We need to deal with third parties in order to do the job.
(3) Nobody gets hurt, it’s a win-win!



REAL ESTATE
O U R

7.

PARTNERS
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We share information on critical matters of 
common interest identified by us and that 
could put at risk the safety or the physical 
integrity of our clients, or the environment; 
we also reveal any conflicts of interest and 
inform on any risk or threat that could affect 
our partners in the sector.

We all need to be particularly careful when 
interacting with our partners in the sector 
in conferences or other similar events, 
and we do not use these forums nor the 
associations or organisms we belong to for 
obtaining exclusive privileges or benefits. At 
all events, and particularly those attended 
by international players and organisms, it is 
our responsibility to promote, care for, and 
protect our company’s image and reputation 
and to uplift Mexico’s name and contribute 
to strengthening our country’s image and 
the narrative of its successes.

OUR REAL ESTATE PARTNERS

VESTA SEES ITSELF 
AS AN ACTIVE AND 

ENTHUSIASTIC PLAYER 
WITHIN THE REAL ESTATE 

SECTOR. WE PROMOTE 
HEALTHY, FAIR, AND 

LOYAL COMPETITION 
WITH OUR PARTNERS IN 

THE SECTOR.

At VESTA we recognize that our company’s results are achieved 
based on the trust, collaboration, and support of different partners 
in our sector such as financial groups, development banks, brokers, 
industry associations and chambers, as well as consultants, among 
others. We always interact with them in an honest and fair way.

(5) We take on the responsibility of participating in an ethical 
manner in all issues related to our activities, in the public bidding 
processes in which we participate, and in suggesting best business 
practices and improvements to benefit our sector partners.

(6) We adhere to all federal and local laws, with no exception, 
as well as to our own policies, even when we may encounter unfair 
competition or when the process to fulfill a legal requirement is 
tedious, extensive, and unclear. 

We strive to consolidate our position as strategic allies and, 
accordingly, we are committed to offering relevant, truthful, and 
timely information to our sector partners in order to establish and 
develop a healthy and long-term business relationship.

(5) If we don’t do it, somebody else will.
(6) Laws and sanctions are unfair.



A N D  T H E  E N V I R O N M E N T
CITIZENSHIP

8.
O U R  R E S P O N S I B L E
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We are committed to respecting human rights, labor standards, 
environmental stewardship, transparency, and the fight against 
corruption at all our operations and in all our stakeholder 
relationships, referencing the ten principles of the United Nations 
Global Compact and the Sustainable Development Goals and 
promoting measures focused on complying with them.

We foster community engagement, recognizing the different 
cultural, environmental, economic, and social contexts in which we 
operate. We also reinforce positive, transparent, and relevant links 
with our stakeholders in order to create long-term relationships 
based on trust with the communities with whom we interact.

Finally, we promote transparency and accountability and we have 
a Social and Environmental Responsibility Committee (SERC), 
which is a permanent body in our company that determines 
our strategy, verifies compliance, and assesses the company’s 
performance in terms of social responsibility and sustainability.

OUR RESPONSIBLE CITIZENSHIP AND THE ENVIRONMENT

WE MAKE A 
CONTRIBUTION 

TO OUR CLIENTS’ 
COMPETITIVENESS AND 
TO THE WELL-BEING OF 
SOCIETY BY REDUCING 

THE ENVIRONMENTAL 
AND SOCIAL IMPACT OF 

OUR DEVELOPMENTS 
AND OPERATIONS.

We view ourselves as part of the 
communities in which we operate. This is 
why we implement collaborative projects to 
establish a dialogue with them, recognizing 
that local needs mean opportunities for 
development.

We are committed to reducing the 
environmental impact of both our 
developments and our operations, 
benefiting our tenants, the industrial real 
estate industry, and the society where 
we operate, thus achieving sustainable 
development.

(1) This is why when we develop our 
community engagement projects, we take 
into account at all times human rights, 
gender equality, environmental and, above 
all, transparency criteria.

(1) ¡I didn’t know that was viewed as corruption!



WITH THE GOVERNMENT

9.
O U R

RELATIONSHIP
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OUR RELATIONSHIP WITH THE GOVERNMENT

WE HAVE A POSITIVE IMPACT ON THE 
COMMUNITIES WHERE WE OPERATE AND WE 

COMPLY WITH THE LAW AT ALL TIMES. WE HAVE 
A CORDIAL, RESPECTFUL, AND COLLABORATIVE 

RELATIONSHIP WITH THE AUTHORITIES, FOR THE 
GOOD OF OUR COMPANY AND OF MEXICO.

Government authorities are among the most important components 
for establishing and managing our operations. We have cordial 
relationships at all levels of government, always in full 
compliance with applicable laws, collaborating in all pertinent 
processes and legal requirements, and providing complete, trustful, 
and timely information.

(3) (4) (6) In congruence with our culture of integrity, we do not pay or 
receive money, gifts, loans, or other favors that could influence our 
business decisions or put an objective criteria at risk. In addition, 
we don’t offer bribes or make any “facilitating payments” to public 
servants in order to streamline legal requirements related to our 
business such as construction or land use permits.
 
The company’s staff in charge of our financial matters are well 
trained to prevent money laundering. We don’t participate in any 
transactions whose assets have a criminal origin, hide the origin of 
illicit funds, or create the appearance of being legitimate when they 
are not.

(3) ) Nobody gets hurt, it’s a win-win!
(4) You don’t understand how business is done here.
(6) Laws and sanctions are unfair.



SHAREHOLDERS

10.
O U R
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(9) We are under the obligation to generate true, objective, 
and opportune accounting and financial information for 
the decision making process by including truthful and precise 
information in our financial records and book keeping, which we 
make public. Accordingly, it is our responsibility to make sure 
that our records include honest and precise information, and to 
document the information and report our activities and decisions 
to the responsible parties. This includes the information we need 
to provide on expenditures, travel expenses, costs, budget, credit 
card use, leasing reports, and financial information for our suppliers, 
contractors, subcontractors or clients.

Anyone who suspects or knows that any information related to our 
accounting or financial reports is incorrect, needs to report this to 
their supervisors, the legal or financial division in the company, and 
to our Audit, Corporate Practices, and Investment, Debt and Equity 
committees.  They can also use the communications mechanisms 
described on pages 56 and 57 of this Code. 

OUR SHAREHOLDERS

(1) ) I didn’t know that was viewed as corruption!
(9) It doesn’t matter; they only target big companies.

WE WORK TO OFFER 
THE BEST RETURN 

ON INVESTMENT 
TO OUR 

SHAREHOLDERS.

We promote projects that create value for 
our shareholders. Our dealings with them 
do not depend on the number of shares 
they own: we treat everyone the same. 

(1) We are committed to maintaining with 
them a relationship that is based on clear 
information, responsible communication, 
and respect, without hiding or falsifying 
records or information. We are always 
prepared to listen to, address, and solve 
any questions, concerns or suggestions in 
an opportune manner. We also care for and 
protect all confidential information, as well 
as personal data.

We comply with all shareholder policies 
and agreements; we follow the processes 
and policies established by the Board of 
Directors in order to prevent unnecessary 
risks and administrative, legal, and 
ethical consequences. We assume the 
commitments of all corporate bodies in the 
company, based on the relevance of their 
corresponding responsibilities. 



11.
E T H I C S
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ETHICS COMMITTEE

Committee Members
• Jose Antonio Pujals  

chairman

• Alejandro Pucheu Romero
• Elias Laniado Laborin
• Alfredo Paredes Calderon 

Committee Operation
• The Committee meets as many times as necessary during the year.
• The Committee reports directly to the Chairman of the Board on the status 

of cases reported during the period.
• The Committee itself does not impose any sanctions; that responsibility 

falls on the company’s executives.

The mission of the Committee is to promote a 
culture of integrity among everyone at VESTA, not 
only by making this code and other related policies 
known, but by applying its principles in all daily 
activities. We also analyze each case to learn from it 
and strengthen our performance.

We encourage everyone in our company to be a real 
and irreproachable example of compliance with the 
code of ethics, and to share it with all stakeholders. 
We also try to make all our employees comfortable 
with the idea of consulting with their superiors, their 
division head, the Human Resources division or with 
the Chief Integrity Officer about any situations that 
concern them or present a dilemma, before acting  
or making a decision.



COMMUNICATION

12.

M E C H A N I S M S
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(9) We are committed to fully investigate any reports received through 
the  methods mentioned before and we have zero tolerance for acts of 
corruption, no matter how small. Accordingly, when the investigation 
proves that a real offence has taken place, we will take the necessary 
corrective and preventive measures to prevent it from happening again in 
the future. These can include anything from a reprimand in writing, up to 
the justified firing in accordance to what is established in the Federal Work 
Law, or even a punitive process if the situation merits it.

These communication channels should not be used to make reports that 
are deliberately false or done in bad faith that could result in slander or 
whose intention is to generate some sort of benefit for the whistleblower. 
If an employee is surprised doing this, the corresponding disciplinary 
measures will be enforced.

When in doubt, we recommend you review what can and cannot be 
reported at www.nuestrocompromisoetico.com or to get in touch with 
the Chief Integrity Officer to get further information on this issue.

COMMUNICATION MECHANISMS

(9) It doesn’t matter; they only target big companies

We maintain an open doors policy and we take any notification 
concerning a potential violation of our Code of Ethics very seriously. 
We believe that any person with a legitimate concern must feel free to 
present it with no fear of retaliation and with the assurance that their 
cooperation and assistance in reporting their suspicions of a wrongful 
act will not affect their working conditions, work relations, professional 
standing, or career prospects. We are committed to immediately 
addressing and investigating any suspicions, suggestions, comments, 
or even congratulations, and make “Our Ethical Commitment” platform 
available to all our stakeholders. It includes the following contact 
options:

• e-mail: reporte@nuestrocompromisoetico.com
• Help-line: 01 800 04 Etica (38422)
• Website www.nuestrocompromisoetico.com
• Smartphone app: Ethics Global.

Reports must describe in as much detail as possible the situation including 
information such as the exact date and place where the events took 
place, as well as any available evidence. It is important to understand 
that the investigation cannot be carried out with incomplete or erroneous 
information. The information provided by the whistleblower in each process 
is treated with absolute confidentiality.
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This document is the result of the work and effort of all the 

company’s employees who, throughout our history, have 

supplied and contributed their own testimony to maintain 

the VESTA WAY alive.

From its first edition in 2011 and across versions updated 

in 2013, 2015, and 2017 we have maintained an open 

dialogue to include innovations and best practices from all 

our stakeholders in order to address the challenges and 

ethical dilemmas in the context of our own company and in 

that of Mexico as a whole.






