
 

Super Steel is capable of providing a broad range of prototyping, manufacturing, production fabricating, coating and 
assembly services to a variety of markets including agricultural, construction, industrial, power generation and 
transportation. Along with process engineering, design for manufacturing (DFM), project management and development 
services, Super Steel maintains an extensive manufacturing infrastructure capable of providing solutions to a diverse 
portfolio of customers.   

We are currently looking for a Quality Technician who also possesses a current CWI credential. 

Job Purpose: 

Perform a variety of quality assurance tests and inspections on products, materials, components, parts, etc. at 
various stages of the production process to ensure compliance with quality and reliability standards. Record and 
analyze data, communicate results, perform statistical analysis as needed. 

Essential Duties and Responsibilities Include the Following: 

1. Performs various quality tests using basic measurement devices and test equipment; develop new test 
set-ups and/or test methods. 

2. Analyzes, interprets and professionally communicates test results. 
3. Troubleshoots production development problems related to parts and/or assembly; recommends 

improvements or solutions. 
4. Assists in the verification of implemented quality improvements to the manufacturing process. 
5. Using problem solving techniques, reports root cause of product and/or part failures. 
6. Provides technical assistance and training in quality techniques and services. 
7. Reviews customer complaints to determine where emphasis should be placed to prevent recurrence; 

modifies deficient aspects of system as appropriate. 
8. Completes other duties as assigned. 

Qualifications:  

Education and/or Experience: 

The position requires an Associate’s degree or equivalent experience. Minimum of three years of experience in 
Quality Control, Engineering or related field is required. 

Certification: AWS CWI (having successfully passed testing to the D1.1 Code) 

Knowledge, Skills and Abilities:  

Good verbal and written comprehension, the ability to thrive in a team environment, and the ability to work 
with minimal supervision is required. Knowledge of quality practices and procedures per ISO9001:2015 
requirements and the use of portable CMM’s (Romer or Faro) is a major benefit. Ability to set-up, calibrate and 
use basic measurement devices is required. 

Additional Characteristics: (It is important that all Super Steel employees demonstrate the following 
competencies in the course of completing the job.) 



· Integrity is the ability to maintain a high degree of certainty between what is said and done. 

· Motivation is the drive to succeed within the cultural demands of the organization. 

· Understanding is the ability to know how to prioritize the work and to see how independent action affects 
others in the organization. 

· Implementation is the ability to take an idea or concept or plan and successfully execute it within the 
constraints of the organization. 

· Innovation is the ability to acquire information and to use the information to develop new decision-making 
paradigms. 

Protective Clothing Required: 

The position requires safety glasses, hearing protection and protective footwear while on the plant floor. 

Physical Demands: 

While performing the duties of this job, the employee is frequently required to sit, talk or listen, and use one’s 
hands to manipulate or manage objects or controls. The employee is regularly required to stand and walk, 
sometimes for more than an hour at a time. 

On occasion the agent will be required to stoop, bend or reach above the shoulders. In addition, the employee 
must occasionally lift up to 40 pounds. 

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, 
depth perception, and ability to adjust focus. 

Additional Information: 
Super Steel is not currently hiring individuals for this position who now or in the future require sponsorship for 
employment visa status. 

Relocation is not available for this position. 

Super Steel is an Equal Opportunity/Affirmative Action employer. All qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, national origin, disability, or veteran 
status. 

interested candidates contact tammy.frahm@supersteel.com with their resume. 
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