
Re: Exploratory Offer of Private and Privileged Investigation Services for Nxxxxx Accident 

As specialists in aviation operations, safety, and regulatory compliance under fixed-wing, 
rotor-wing, and UAS operations, MAC Air offers extensive experience in commercial 
aviation and legal proceedings.  We are offering new services to support potential 
defendants in aviation accident investigations and legal proceedings.  Private and 
Privileged Investigation Services. 

MAC Air offers confidential, private, and privileged accident investigations that run 
separately, yet in tandem with, the NTSB's official probe—similar, yet superior, to the 
approach employed by insurers and defense firms. Our independent analyses focus on 
identifying causal factors, reconstructing events, and developing strategies to limit or 
reduce liability exposure for operators, manufacturers, maintenance providers, or other 
involved parties. Leveraging our vast network of engineers, accident recreation experts, 
and safety professionals, we provide thorough, evidence-based insights protected under 
privilege to safeguard sensitive information from premature disclosure. This privileged 
status ensures that our findings and internal deliberations fall outside the normal legal 
discovery process, allowing for candid assessments without the risk of being compelled in 
litigation, thereby preserving strategic advantages for our clients. Unlike most insurance 
and defense firms, MAC Air brings genuine, hands-on aviation expertise to the table, 
including in-depth knowledge of safety protocols, risk management strategies, 
maintenance practices, and accident reconstruction techniques, as well as direct access 
to specialized engineering firms dedicated to pinpointing causation through rigorous 
scientific and operational analysis. 

Additionally, as a secondary service, we can provide expert counsel and advice to defense 
firms and insurance attorneys with respect to causation and highly qualified expert witness 
selection. Our experts offer a broad range of experience, including regulatory positions 
under the FARs and frequent interactions with FAA inspectors, combined with hands-on 
experience in emergency management and incident response, which positions us to 
deliver actionable guidance that strengthens legal defenses and optimizes outcomes. 

We believe our expertise could be invaluable in navigating the complexities of aviation 
accidents, drawing on our proven track record in aviation safety and litigation support to 
deliver results that mitigate risks and protect interests effectively. If this aligns with your 
needs, we would welcome the opportunity to discuss further in a confidential call. Please 
contact me at 734-216-7518 or hmiller@macairusa.com to schedule a conversation. 
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