Are you ready to produce your patient records for the State Dental Board? Try this list out for compliance.

 Treatment
• “Welcome to our office” or similar introduction forms
• patient information and intake forms
• medical and dental health histories and updates, signed
• HIPAA documents
• periodontal charting, all 
• hygiene notes and treatment records
• radiographs ALL (make sure they are dated)
• intra- or extra-oral photographs (make sure they are dated)
• CBCT scans (screenshots of important slides with dates) (the board does not have software to open and read a CBCT)
• CBCT radiology reports
• examination notes
Missed appointments
• clinical notes, ALL
Journal entries
Text message correspondence
Conversations and exchanges with front desk and auxiliary staff
Post op instructions
Dismissal letters
Refund information with release
• treatment plans (signed and unsigned; proposed and accepted)
• consent forms
• progress notes
• post-operative instructions
• prescriptions
• lab slips
• referral slips outgoing
· Reports from treating specialists
• photos of study models, digital models
• Invisalign or similar forms and correspondence
Anesthesia records. Patient weight
Medications provided and current medication list
Physician of record
Medical clearance, if required
Request for records transfer, with PROOF
 
Financial
• insurance claim forms
• EOBs from all insurance carriers
• ledgers, complete
• financial arrangements, agreements
• Care Credit or similar 3rd party financial applications and correspondence
• cash receipts
Missed payment or stop payment records
 
General
• office notes
• correspondence from anyone (letters; faxes; emails; texts)
• patient encounter forms
• records from other dentists or health-care providers
• post-it notes
• telephone log and notes
Adverse occurrence State document
EMS documents
General anesthesia documents

