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Humans love experts.
Yes, yes, it’s more complicated than that, but that’s my theory. We 

love to know there’s a smart person around—smart through experience, 
training or both—who can show us the way. Someone who deeply 
understands the topic and is capable of conveying their conclusions in 
an accessible way.

The legal profession relies on experts—hence this annual special 
issue. But another group that relies on expert advice are journalists. 

And because the purpose of jour- 
nalism is to be disseminated, all 
consumers of media are exposed 
to the thoughts of experts—no 
pressure, experts, but you’re in 
the news. All. The. Time.

Just look at Google search 
results. Not the run-of-the-mill 
Google home page results, where 
the search term expert may yield 
Pentagon commentary alongside 
pudding recipes.

Turn instead to the News 
tab. There, searching for expert 
yields pages of stories in which 
an expert was the center focus. 
Story after story rely on experts 
to interpret facts, data and the 

world. Having worked in newsrooms, I can tell you that many of those 
stories would have been deemed incomplete—or even spiked by an 
editor—if expert commentary could not be found and included.

A few years ago, Tom Nichols wrote a book called The Death of 
Expertise. He posited that Americans have largely come to believe that 
rejecting the advice of experts is a way to assert their autonomy. “Ameri-
cans have reached a point where ignorance, especially of anything related 
to public policy, is an actual virtue.”

Maybe, maybe not. As a nation, we may be overly attracted to a belief 
in “common sense” and easily wowed by self-educated genius. Though 
Nichols may overstate the widespread rejection of expertise, his view 
should be front of mind, whether you’re an expert or a lawyer retaining 
one. Access to the interwebs has given people the illusion that they pos- 
sess deep knowledge. They—we—don’t. But advocates must pry that 

impression from our minds—gently but firmly.
I said at the top that my theory probably oversimplifies our 

relationship with experts. It’s true. For as much as we yearn  
to connect with them, we cannot resist making their lives more 
difficult. We pick nits with their training, experience and 
conclusions.

Sometimes that happens because we think we don’t need an 
expert (spoiler alert: We probably do). But it also happens when 
the conclusion is an uncomfortable one. Think climate change, 
or income inequality—or any of a dozen hot-button topics for 
which agreement appears impossible.

Both elements—distrust of expertise and discomfort with 
hard facts—mean the expert’s job is more complicated than 
ever. The talented authors in this issue know that, and they offer 
valuable advice to lighten your burden. I’m no expert, but I 
think they’ve succeeded.

w
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BRAD TAFT, MBA, CMF, SPHR, SHRM-SCP, 
CFLC, is Managing Director of Taft Vocational 
Experts LLC in Scottsdale, Ariz., where he 
specializes in vocational evaluation, earning 
capacity, labor market analysis, employability, 
job search campaign effectiveness, and human 
resource policies and procedures regarding hir-
ing, discrimination, harassment, retaliation, and 
termination. Mr. Taft can be reached at btaft@
taftvocationalexperts.com, (480) 315-0372.

Redefining the Attorney—
Expert Relationship

Consultant First, Expert
Witness Second

BY BRAD TAFT

Are you getting the most out of your  
expert witness? Attorneys can optimize 
the value of retaining an expert by utiliz-
ing them as a consultant first, then using 
them as a testifying expert second. By 
initially defining the expert’s role in a case 
as a consultant, the attorney can gain the 
expert’s fresh, non-legal perspective on the 
issues, better understand what evidence 
needs to be gathered, and learn from the 
expert’s initial research, analysis and opin-
ions in order to develop a strong founda-
tion for litigating their case.
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Transition From  
Consulting Expert to 
Testifying Expert
By developing a strong relationship with 
your expert at the beginning of a case, you 
have built a foundation for the expert to 
move from the consultant role to the expert 
witness role. Attorneys and experts need a 
relationship built on confidence, honesty 
and trust in order for the expert to effective-
ly fulfill their obligation to provide opinions 
to the court. Regardless of the familiarity 
developed during a close relationship be-
tween attorney and expert during a case, the 
adversarial nature of the practice of law re-
quires attorney and expert to maintain a 
strictly professional, arm’s-length relation-
ship that supports the objectivity of the  
expert in developing and presenting their 
opinions to the trier of fact.

A major benefit of using an expert as a 
consultant early in the case is that it gives 
the opportunity for the expert to present 
their opinions to the retaining attorney well 
before the deadline for expert witnesses to 
be designated. If the attorney decides that 
the opinions are not supportive of their 
case, the decision can be made not to desig-
nate the consulting expert as an expert wit-
ness. Then the attorney can seek the services 
of another expert, determine if the opinions 
they provide are more supportive of their 
case, and declare them as their expert wit-
ness.

Case Study
For example, an employment expert was re-
tained by a defense attorney as a consulting 
expert three years ago to determine the em-
ployability and earning capacity of the plain-
tiff in a wrongful termination lawsuit. A ma-
jor issue in the case was whether the plaintiff 

made reasonable efforts to gain employment 
after being discharged by the defendant, a 
manufacturing company.

The expert gave input with regard to the 
defendant’s questions to the plaintiff in the 
first set of interrogatories. The questions  
addressed the extent of the plaintiff’s job 
search activities from the day his employ-
ment was terminated to the present day. The 
expert also consulted on the development of 
questions that were asked the plaintiff at 
deposition.

After receiving information gained from 
the interrogatories, the deposition testimo-
ny, and documents relating to the plaintiff’s 
job search campaign, the expert conducted 
a labor market study to determine the avail-
ability of jobs for which the plaintiff was 
qualified. Based on their research and analy-
sis, the expert stated to the defense attorney 
that, in their opinion, the plaintiff had made 
reasonable efforts to obtain new employ-
ment.

The attorney thanked the expert for their 
work, concluded the consulting arrange-
ment, and sought the opinion of another 
expert. When that expert came back with a 
similar opinion, the defense attorney urged 
his client to reach a settlement in the case 
rather than take it to trial. The experts in 
this case were able to persuade the retaining 
attorney to change his strategy to better 
serve his client.

Relationships Matter
Attorneys can optimize their relationships 
with experts by utilizing them as consultants 
first in order to gain their fresh perspective 
on a case and to identify and understand 
pertinent issues that must be addressed to 
develop a successful strategy for the litiga-
tion. 

By putting the time and effort into draw-
ing out and taking advantage of an expert’s 
consulting abilities, the attorney can gain 
much more from an expert’s talents than if 
they use the traditional approach of retain-
ing an expert to review the facts of a case 
and give their opinions.

The Consultant’s 
Advantage
At the start of a consultant–client relation-
ship, an effective consultant listens more 
than talks by asking open-ended questions 
of the client. They seek not only to under-
stand the situation and their role in it but 
also to get a full understanding of the needs 
of the client. By asking the right questions 
of the attorney–client, a consultant–expert 
is showing their analytical ability by identify-
ing the issues, good and bad, involved in the 
case that are relevant to their role and the 
development of their opinions. The consul-
tant–expert can then present their approach 
to their research, analysis and methodology 
for forming their opinions. The attorney can 
use their understanding of the underlying is-
sues to develop their overall strategy for the 
case.

Interrogatories,  
Depositions and  
Admissions
When was the last time you asked an expert 
witness to assist you in developing questions 
for interrogatories? Input by the consultant– 
expert can help the attorney craft effective 
interrogatory questions to learn the scope 
and details of an opponent’s case. Experts 
also can assist in giving accurate and correct 
responses to interrogatories that have been 
received, and they can review the opposing 
party’s interrogatory answers and provide 
insights into the party’s claims and damages.

As a subject matter expert, the consul-
tant–expert can support the attorney’s de-
velopment of deposition questions to gain 
relevant information from the opposing side 
and increase the effectiveness of the deposi-
tion as a form of discovery. Experts also can 
be asked to assist with creating admissions 
requests and/or preparing responses to 
them.

By asking the right questions of  the  
attorney–client, a consultant–expert is 

showing their analytical ability by  
identifying the issues, good and bad.

Consultant First,
Witness Second
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GARY L. HIX, R.G., is a Registered Professional 
Geologist in Arizona and a Certified Professional 
Geologist as recognized by the American Institute  
of Professional Geologists. He also is a Certified  
Well Driller and Pump Installer by the National 
Ground Water Association. Gary is also an experi-
enced instructor and a published author on many 
subjects related to water well construction, devel-
opment, testing and equipping. (520) 631-7113, 
https://in2wells.com/

Experts Preparing  
Lawyers for Trial
BY GARY L. HIX

Much has been written about attorneys 
preparing expert witnesses for deposition or 
trial, but there is another side to that story, 
and it can work both ways. There is also a 
lot that an expert witness can do to prepare 
an attorney. One way is to teach the attor- 
ney how to properly use the special words 
and recognized terms of that profession. 
And it goes without saying that an expert 
witness also can help an attorney formulate 
the proper questions using words and ex-
pressions common to that particular science 
when questioning the opposing expert.
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For instance, a groundwater scientist ex-
pert under questioning might state that the 
concentration of arsenic as measured in a 
water sample he or she collected that was 
meant for drinking water was analyzed and 
reported to be 0.001 mg/l. That could be a 
statement of true fact, but the expert still 
has in the back of their mind that this is an 
accurate fact only if the sample was proper- 
ly collected following EPA Recommended 
Standards for groundwater sampling, and 
that it was properly labeled, stored and 
transported under a valid and properly 
signed Chain of Custody form until it 
reached a Certified Laboratory. Once signed 

for by the laboratory, the sample was pre-
pared for analysis following more stringent 
EPA Standards for testing drinking water 
samples. The laboratory would also have a 
Quality Assurance – Quality Control plan 
that was followed while testing. The expert’s 
statement is true, but with qualifications.

So when the attorney asks the expert to 
report to the court the value of the analysis, 
the expert knows the true significance of the 
value reported. If the geoscience expert is 
asked to explain the significance of the re-
ported value, they could describe it in rela-
tion to the EPA’s Maximum Contaminate 
Level (MCL) for public water supplies.

But if the expert is asked to explain the 
significance of that value in terms of adverse 
impact on the human body, they should 
state that such an answer would be beyond 
the limits of their area of expertise.

An attorney must recognize the limits of 
this expert’s area of expertise. So a better 
question might be along the line of defining 
the limits of the validity of the testing pro-
cess, the limits of measurements, and the 

expert’s statement regarding the value com-
parison.

If the expert can answer a clearly worded 
question about the reported value, he or 
she might be able to explain that the value 
of 0.001 mg/l is within less than one per-
cent of the finite accuracy of the testing 
equipment and procedure. And while the 
value is quite low and below the EPA’s 
MCL for public drinking water, it is not 
zero (because zero does not exist in chemi-
cal testing). Hopefully the expert has ex-
plained to the attorney in advance that this 
reported value is a plus or minus value, and 
the MCL is a current limit for public water 

supplies that in most 
states does not apply to 
private drinking water 
supplies.

All this knowledge 
might prepare the at-
torney not to ask the 
expert a question that 
begs them to answer 
with a “in all cases” 
this water with this val-
ue of arsenic is safe to 
drink.

A scientist working 
as an expert witness typically does not want 
to use words like “all, always, and forever” 
because in the back of their mind they 
know the basis for the sampling, testing 
and reporting—and there can always be an 
exception to any conclusion. If attorneys 
want their expert witness to look and sound 
convincing, they should make sure they are 
asking questions within the area of exper-
tise of that expert and use the proper termi-
nology so that does it not force them to 
needlessly qualify their answer.

A science-based expert witness must 
learn from the attorney the rules of depo-
sition, the need to remain calm under 
cross-examination, and waiting for the 
question to be fully stated before giving an 
answer. In turn, it helps tremendously if 
the attorney can ask the questions in the 
proper words and/or “techish” jargon of 
that science. An attorney can learn from an 
expert that gives them the proper vocabu-
lary to use. They will both sound and ap-
pear better where it counts—in the court-
room. 

When a scientific expert and an attorney 
first meet, they have to get past the instinc-
tive issue of “friend or foe” that is contained 
in all of our DNA. Once we are mutually 
accepted as a “friend of our clan,” then they 
can begin to discuss the other’s qualifica-
tions and expertise. Next come the details of 
the issue at hand and identifying any con-
flicts of interest by either party. Once past 
those hurdles, the conversation turns to the 
details and extent of experience each side has 
on the topic. Finally, the conversation gets 
down to the real meat of the contested is-
sue. That’s when the “techish” jargon of the 
expert’s field of science comes into play.

If an attorney can 
use the proper techni-
cal terms that are com-
monly used in the sci-
ence of the expert’s 
field during question-
ing, it is easier for the 
expert to give a precise 
answer to the question 
being asked. A really 
good expert witness 
will want any question 
posed to them to be 
properly phrased in the 
language of their science so that they can 
reply with an unqualified answer—such that 
another expert in the same science would 
have no question about the clear meaning  
of the statement given, even if they didn’t 
agree with it. Debating the merits between 
the statements made by two different ex-
perts is easier if the questions are clearly 
worded in the commonly used language of 
that science.

There is another reason to keep the dis-
cussion or testimony as clear and concise 
and possible. To persuade a jury to see the 
merits of one side of the argument, it must 
be stated as concisely as possible, given the 
nature of the science in which it is stated. 
Medical terminology and words commonly 
used by professionals in that area can be “as 
clear as mud” to a jury. Experts are most of-
ten scientists accustomed to stating measure- 
ments, observations or conclusions clearly 
and with full knowledge of the limits of the 
data that support their statement. They are 
far more likely to stammer or ad lib if they 
feel that they have to qualify their statement.

If  an attorney can use the proper 
 technical terms that are commonly  

used in the science of  the expert’s field 
during questioning, it is easier for  

the expert to give a precise answer to  
the question being asked.

Experts Preparing
Lawyers
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Communications between an 
attorney and their expert can  
be complicated. Yet commun- 
ication must be effective for 
the expert to address their part 
in the litigation. If there is too 
little communication, the expert 
can spend time going down  
rabbit holes with no result.  
Too much, and the expert’s  
fees for communication can be 
expensive.

SCOTT GREENE is the CEO and Senior Technology 
Examiner at Evidence Solutions, Inc., a premier 
forensics company founded in 1982. ESI provides 
consulting, industry expert witness, and testimony 
services for digital evidence, real estate standard  
of care, sports and industrial injury, and heavy 
trucking investigations. (866) 795-7166,  
www.EvidenceSolutions.com

JOHN LEADER is a highly experienced Tucson  
personal injury lawyer who has practiced law in 
Arizona since 1989. He focuses on cases involving 
wrongful death, auto accidents, truck accidents, 
and defective roadway cases. A longtime Tucson 
resident, he is a graduate (with distinction) from  
the University of Arizona in 1985. He attended the 
James E. Rogers College of Law at the University 
of Arizona, receiving his Juris Doctorate in 1988. 
https://www.leaderlawaz.com/

How Experts and Attorneys Can 
Connect Effectively

Landlines (Or Is It Landmines?) 
of  Communication
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Pre-Expert Retention
The Expert’s View:
 •	As the first step, it is imperative to know 

who all the parties involved in the case 
are. As an expert, if there was a past 
conversation with opposing counsel, 
even if it occurred unwittingly, it may 
prove harmful.

 •	Scott recalls: “I will never forget the 
time early in my career when I ended  
up speaking to both the plaintiff and  
the defense counsel about the same 
case. Each had their own spin on the 
case and it didn’t occur to me until well 
into the second attorney conversation 

that it was a case I had 
been introduced to by  
the other side. Needless 
to say, I wasn’t hired by 
either side.”

 •	The expert also needs to understand  
the premise of the case. Generally this 
understanding is in a “nutshell.” How- 
ever, when speaking with the client, it 
must be enough detail to know if I am a 
proper fit for the needs of the attorney. 
The last thing you want to do as an 
expert is to feel like a fish out of water.

The Attorney’s View:
•	 When I contact potential consultants 

“cold,” one of the first things I tell them 
is that I do plaintiff’s work, because there 
are some experts who do exclusively de- 
fense work.

Experts, especially high- 
ly trained and knowledge-
able ones, may not always 
be the best communica-
tors. Therefore, the better 
the communication is up front between the 
retaining attorney and their expert, the bet-
ter the outcome.

In this article, an expert and an attorney 
offer their viewpoints on:

 •	Pre-expert retention
 •	Communications that provide the 

expert with the material they need  
for their opinion

 •	Communications related to a report
 •	Logistical communications
 •	Communications related to deposition 

and testimony

The better the communication is up front  
between the retaining attorney and  
their expert, the better the outcome.

Landlines of
Communication

Civil Concepts’ staff of forensic engineers, construction executives and litigation experts 
investigate beyond where others are willing to go. We uncover the facts and evidence required  
to provide unbiased, accurate and thorough conclusions, solutions and opinions.
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David McGuire, P.E., M.B.A.
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www.civconglobal.com
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 •	If I don’t have an established relation-
ship with the consultant, I’m careful 
with my wording, particularly in the 
preliminary phases. Be as objective and 
accurate as you can. If you give the 
consultant one version of events, and 
the materials you 
later send him or 
her tell a different 
story, that consul-
tant may not want 
to work with you. 
Don’t be afraid to 
share the “bad” 
evidence, even early 
on. Be prepared to 
give the expert the 
names of all parties, for purposes of a 
conflict check.

 •	Avoid emails, because they are often 
discoverable. Have phone conversations 
with your consultants whenever possible.

Communications That 
Provide the Expert Needed 
Information

The Expert’s View: 
 •	Communications between the expert 

and attorney in this stage of the case are 
generally quite open—especially when it 
comes to written email communications. 
The expert is seeking materials that the 
attorney has or needs to obtain on the 
expert’s behalf. Generally speaking, you 
are providing a list of materials that you 
need to form an opinion. There aren’t 
many secrets in this phase of a case. The 
expert on the other side is likely seeking 
the same materials. 

 •	Scott says: “There are certainly times 
when I want unique documents or data. 
When I do, I generally call the attorney 
I am working for and have a verbal con- 
versation. If that attorney indicates that 
it is ok to do so, I follow up the conver- 
sation with an email summarizing my 
request.”

The Attorney’s View: 
 •	Don’t wait until the last minute. Do 

everything you can to give your expert 

enough time to review the materials and 
prepare their opinions. All too often, 
lawyers reach out for experts at the last 
minute. This puts the expert in a diffi- 
cult spot, and potentially reduces the 
quality of their work product.

 •	Make sure your expert gets all relevant 
materials, which can be difficult with 
voluminous document cases. You don’t 
want to put your expert in the position 
of seeing a document for the first time 
when they are being deposed. It will 
hurt your case, and the expert won’t be 
happy with you. Typically, the expert 
will rely on you to determine what 
documents and information they 
should receive. Be overinclusive.

Communications Related
to a Report

The Expert’s View: 
 •	When it comes to communications 

about a report, experts exchange very 
little in writing. Due to discoverability, 
nothing is exchanged via email. Phone 
or in-person conversations with the at- 
torney you are working for seem to be 
the best way to communicate at this 
point. This type of discussion ensures 
the expert hits the highlights the attor- 
ney is expecting, and the attorney under- 
stands what is important to the expert.

 •	The attorney at this point is also going 
to work with the expert to make sure  
all the materials the litigator needs are 
mentioned by the expert and can there- 
fore become evidence at trial.

The Attorney’s View: 
 •	First figure out if you even need or want 

a report. If you’re in federal court, you 
will need a report.

 •	In Arizona state court, reports aren’t 
required, and disclosure statements are 
sufficient. I think juries might be slightly 
more impressed with reports, but not 

significantly so.
•	I personally don’t  
	 have a preference  
	 between reports  
	 and disclosure state- 
	 ments. But your  
	 expert might, and  
	 I would ask him or  
	 her. If they want to  
	 do a report, let them.
•	If you provide their 

opinions via disclosure statement, make 
sure that the expert has reviewed it for 
accuracy beforehand. My typical practice 
is to have a phone conference with the 
expert, draft a disclosure statement, and 
then send the draft to the expert for 
review.

 •	Then, make sure to send a copy of the 
disclosure statement to the expert so 
that it’s part of his or her file.

Logistical  
Communication

The Expert’s View: 
 •	This is the stage where some of the fun- 

niest and sometimes horrifying commu- 
nications have happened. These are the 
logistical communications between the 
expert and the law firm when arranging 
for a deposition or trial testimony.

 •	Unless there is some unusual circum-
stance, experts should make their own 
arrangements for travel and lodging. It 
is not unheard of for experts to find out 
at the last minute that something has 
been done wrong, or not been done  
at all. One of the examples of this is 
discovering their name is wrong on the 
airline ticket. If it is off by enough, they 
can’t get on the airplane. If it is off just 
a little, you can be delayed and miss a 
flight.

 •	Scott recalls: “I will never forget the 
time when I showed up at the airline 

When it comes to communications  
about a report, experts exchange very 

 little in writing.
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Civil Concepts is meticulous in selecting the concise words, photos, details, sketches and graphics 
in order to explain complex technical concepts that are paramount to the audience’s understanding 
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counter to check in and obtain a board- 
ing pass. The agent couldn’t find my 
reservation. While trying to rectify the 
situation, I made several calls to the law 
firm, only to find out they had gone 
home early for the day. In the end, I dis- 
covered the legal assistant had booked 
my flight out of the wrong airport.”

The Attorney’s View: 
 •	Do everything you can to make deposi- 

tion scheduling easy on your expert. 
They are your ally and you need them. 
Make the effort.

Communications  
Related to Deposition
and Testimony

The Expert’s View: 
 •	When it comes time for a deposition or 

trial testimony, always meet with the 

litigator spend the time.”

The Attorney’s View: 
 •	Spend enough time preparing your 

expert for deposition, especially if the 
expert doesn’t have much deposition 
experience.

 •	Go over the questions you think oppos- 
ing counsel will ask.

 •	Your expert must come across as reason- 
able. They should concede points that 
can’t reasonably be contested but be 
prepared to strongly defend the points 
they contest. 

attorney. Meet face to face and get to 
know each other. Then spend time 
discussing the case. This is the point at 
which the litigator knows all of the ins 
and outs of the case.

 •	Scott says: “Frequently this is the first 
time I have ever met the lawyer in per- 
son. I want to get to know them. I 
become familiar with their style and  
let them become familiar with mine.  
I learn so much at this point that I 
don’t skimp on the time allotted to 
each of these meetings. In fact, quite 
the opposite, I require that the 

When it comes time for a deposition  
or trial testimony, always meet with the  

attorney. Meet face to face and get  
to know each other.

Landlines of
Communication

http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=13&exitLink=http%3A%2F%2Fwww.azbar.org%2FAZAttorney
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=13&exitLink=mailto%3Adavidmcguire%40civilconcepts.biz
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=13&exitLink=http%3A%2F%2Fwww.civconglobal.com


w w w. a z b a r. o r g / A Z A t t o r n e y

BY KIRK HAYS & DAVID KOMM

KIRK HAYS is a partner at the firm of Koeller 
Nebeker Carlson & Haluck LLP.

DAVID KOMM, PE, is the Principal Engineer  
at Augspurger Komm Engineering Inc., and has 
been serving as an expert witness in the field of 
Mechanical Engineering for over 18 years.

Advances in neuroscience and behavioral eco-
nomic research are showing us how important 
it is to provide demonstrative exhibits and 
other visual presentations to judges and juries 
to reinforce information presented orally. The 
use of fMRI machines now allows us to literal-
ly see inside the human brain while people are 
evaluating evidence and making decisions. This 
provides valuable insights for lawyers and expert 
witnesses about how important visual clues are 
to that decision-making process.

Brain Science, Visual 
Presentations and 
Demonstrative Exhibits
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In this Sept. 27, 1995 file photo, defense attorney 
Johnnie L. Cochran Jr. puts on a pair of gloves,  
to remind the jury in the O.J. Simpson double- 
murder trial that the gloves Simpson tried on  
did not fit him. Cochran, Simpson’s lead attorney 
who coined the phrase, “If it doesn’t fit, you must 
acquit,” wrote a memoir revealing his rift with 
Robert Shapiro, the first member of Simpson’s 
defense team, over control of the defense case. 
He died in 2005 from brain cancer at the age of 68. 
(AP Photo/Vince Bucci, Pool, File)
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other words, the use of demonstrative ex-
hibits by your expert can completely change 
the portion of the judge or juror’s brain that 
evaluates that evidence.

That is important because the part of  
the brain that processes visual stimulation is 
more accepting, less skeptical and uses far 
less mental energy than the part of the brain 
that processes speech. People tend to be-
lieve what they see, while questioning what 
they hear.

The types of visual materials you can use 
include illustrative exhibits such as charts 
and graphs as well as substantive exhibits, 
which are actual physical objects, such as 

subjects and exemplars. For example, an il-
lustrative exhibit would be a diagram of the 
inner workings of a ball valve, while a sub-
stantive exhibit would be a ball valve with 

the outer body re-
moved so you can  
see the inner workings. 
These are actual ob-
jects and presented in 
order to clarify facts 
and descriptions of 
how an accident occur- 
red, damages, medical 
issues or any otherwise 

difficult subject to convey.
The first advantage of visual presenta-

tions is it makes things much easier to un-
derstand. Testifying experts like the use of 
these models as they allow us to converse 
directly with the jury and typically improve 
our ability to explain issues. A picture is 
worth a thousand words, the old saying 
goes. But touching something goes even 
further.

For example, in a products liability case 

Among these findings is that visual pre-
sentations are processed in a different part 
of the brain than oral presentations—mean-
ing that when you show a judge or juror 
something, it is proces- 
sed in a different part 
of the brain than when 
you simply tell them 
about it.

In one study pa-
tients were put into a 
fMRI machine that al-
lowed researchers to 
watch their brain while 
being given the Pepsi Challenge—a blind 
taste test between Coke and Pepsi. When 
the test was given blind, a part of their brain 
lit up associated with cognitive reasoning, 
which makes sense, because their brain was 
trying to compare the two flavors. But then 
the researchers flashed an image of Coke or 
Pepsi while they drank, and that visual clue 
shifted where their brain was processing to 
a completely different part of the brain—
one associated with visual stimulation. In 

 
Civil Concepts utilizes creativity and technology to produce impactful graphics and visuals that 
illustrate and support the engineering conclusions. We believe up to 80% of the audience’s 
understanding of our engineering conclusions is achieved through detailed visuals.
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The part of  the brain that processes  
visual stimulation is more accepting, less  
skeptical and uses far less mental energy.

Brain Science
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the performance of a ball valve may be crit-
ical to the understanding of the event. Ob-
taining an exemplar of the subject ball valve 
and removing a portion of the body to ex-
pose the internal components allows for the 
expert to point out various key elements, 
how they fit together, the function of each 
and how each part contributes to the per-
formance of the whole. Visual presentations 
of such issues are far easier to understand 
than simply telling someone how it works 
and them trying to figure it out in their 
head.

And making some-
thing easier to under-
stand means it is far 
more likely to be ac-
cepted by the jury or 
judge. Behavioral sci-
ence research has 
shown that there is lit-
erally a race to under-
standing, and whichever side gets their po-
sition understood first is far more likely to 
win. The reason? The brain is like any other 
muscle, and it gets tired the harder it has to 
work. The more tired it gets, the more like-
ly it is to just give up.

Just how significant that advantage can 
be was illustrated in a study of Israeli judges 
who decided whether prisoners should be 
granted parole. In the morning when the 
judges were rested, around 65 percent of 
the prisoners were given parole, but as the 
day went on and judges had to evaluate 

more and more evidence, they became tired 
and the parole rate dropped to zero. Then 
came the lunch break and following that 
the parole rate jumped to 65 percent, only 
to fall to about 10 percent before the after-
noon break. After the break the parole rate 
again jumped to 65 percent, only to fall to 
zero again by 5:00.

Why did this happen? In the morning 
the judges were fresh and able to under-
stand the prisoners’ arguments for release. 
But as the day wore on and the judges be-

came fatigued, they became less and less 
sure they were making the right decision. 
Because no one wants to give parole to 
someone likely to reoffend, tired judges 
started giving up trying to understand the 
arguments made and simply began denying 
everyone’s petition.

The same can happen in the courtroom. 
The harder the judge or juror has to work 
to understand your position, the more or 
less likely they are to believe you.

Nobel Prize-winning behavioral econo-
mist Daniel Kahneman discovered two men- 

tal processes that the judge and jury will use 
to evaulate your evidence—fast and slow 
thinking. Fast thinking occurs very quickly 
with minimal mental effort, while slow 
thinking is very methodical and requires a 
lot of mental effort. And they occur in 
those two different parts of the brain. Fast 
thinking happens in the same part of the 
brain that processes visual stimuli, and slow 
thinking occurs in the part of the brain that 
processes audio stimuli—meaning that if 
you tell someone how the ball valve works, 
they are using the slow thinking mental 
process to evaulate your explanation, while 
if you show them the valve, they are using 
fast thinking to understand.

That is important because those parts of 
the brain behave very differently. The slow 
thinking brain is inherently skeptical. It’s 
human nature to question what you are 
told. But the part of the brain that process-
es fast thinking and visual presentations is 
inherently trusting—people believe what 
they see with their own two eyes. So when 
your expert provides a visual presentation 
instead of just explaining things, they can 
dramatically increase the chance they will 
be believed.

The second advantage is that visual and 
tactile experiences are easier to recall than 
only oral presentations.

Many of us have experienced that in or-
der to learn how to do 
something, you cannot 
simply read the ‘how” 
but you must “do.” Re- 
search into brain func-
tions provides insight 
into why this is so.

We receive infor- 
mation from stimuli—
typically sight, sound, 

touch, smell and taste. What we retain, or 
remember, following that input is referred 
to as stimulus or sensory modality. After 
touching a hot stove one registers tempera-
ture modality—we know, in rough terms, 
the temperature of the stove is higher than 
the room. We may also remember modali-
ties such as colors, textures, pressure, taste 
or smell.

The stimulus presented to a judge or 
jury is limited to sight, sound and occasion-
ally touch. The authors are not aware of 
examples where smell or taste were intro-

Figure 1 – Parole Rate
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Making something easier to  
understand means it is far more likely to  

be accepted by the jury or judge.
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duced directly into evidence. The prove-
nance of such evidence alone makes this 
problematic. Given that most litigators (and 
to some extent witnesses) like to talk, clear-
ly the primary sensory stimuli is auditory, or 
sound, followed by visual stimuli, such as 
photos, diagrams, charts and graphs.

Again, processing of the auditory and 
visual stimuli within the human brain is 

conducted in separate regions, 
with little evidence of rein-
forcement when it comes to 
recall of detail.1 However the 
same regions of the brain are 
utilized for visual and tactile 
stimulus processing, and there 
is evidence that these two act 
together to improve recall.

It also appears that tactile 
memories do not necessarily 
have to be from actual physi-
cal touch. The presentation of 
a solid object to the jury along 
with a description of the ob-
ject and its function can be 

enough to stimulate that modality.
Given the possible interaction between 

tactile and visual memory processing, tech-
niques to reinforce points with a jury can be 
employed.

Attorney Johnny Cochran used these 
techniques masterfully in the O.J. Simpson 
trial. Those of us old enough to remember 
that trial will always remember the glove 

that didn’t fit. During the trial, the prosecu-
tion gave O.J. the gloves that were used by 
the murderer and famously, they were too 
small for O.J.’s hands and he couldn’t get 
them on.

During his closing argument, Cochran 
did three things to further embed that visu-
al memory in the jurors’ minds. First, Co-
chran didn’t just mention the prosecution’s 
failed glove experience once, he referred to 
it multiple times before discussing it in de-
tail. Each time he did, the jury visualized the 
event and it became further reinforced in 
their memory. Although these were short, 
quick references, studies have shown that 
repeated reference to visual memories make 
them more vivid and compelling to people.

Second, he didn’t just refer to the event, 
he described the reaction he wanted them 
to have to it:

As I stated before, perhaps the single 
most defining moment in this trial is 
the day they thought they would con- 
duct this experiment on these gloves. 

Figure 2 – Brass Ball Valve Showing Interior Components

Brain Science
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down a hall. The scientist measured how 
long it took the subjects to walk down the 
hall and found that subjects who had just 
read “old” visual words took considerably 
longer to walk it than those who read 
words associated with being young. Visual-
izing words actually made people feel older 
or younger and act accordingly.

Finally, Mr. Cochran then reinforced the 
visualization again by reenacting the glove-
doesn’t-fit moment, further embedding in 
their minds the visualization. 

The visualization of the glove not fit-
ting, both when O.J. tried them and when 
Cochran reenacted it, would have a pro-
found effect on the jury.

One study found that people are so pre-
disposed to believe what they see that it can 
change even their most entrenched biases. 
Researchers in France asked sommelier stu-
dents to describe wines. What the students 
didn’t know is that the researchers had dyed 
white wines red with a tasteless food color-
ing. Even though they had spent years 
training their palettes to know the differ-
ence between the taste of white and red 

	 1.	Gunther Lehnert & Hubert Zimmer, Audito-
ry and visual spatial working memory, Memory 
& Cognition, 2006, 34(5), 1080-1090.

	 2.	Wu, Ulic, et al., Overlapping frontoparietal 
networks for tactile and visual parametric 
working memory representations, NeuroImage, 
2017.

	 3.	Dale G. Leathers & Michael Eaves,  
Successful nonverbal communication:  
Principles and applications (1997).

endnotes

wine varieties, when confronted with 
the visual image of a red wine, they all 
described the wine in terms of a red 
wine—bold, full-bodied, etc. None de- 
scribed it as a white wine.

Johnny Cochran demonstrated strat- 
egies that not only reinforced his mes-
sage, but also minimized the prosecu-
tion’s message:

Recognizing the power of visual 
stimuli, Cochran relied heavily on  
a set of visual aids that had highly 
desirable salient characteristics. 
They were attention getting, easily 
comprehensible and memorable. 
Whereas the prosecution used visual 
aids and graphs that seemed to flood 
the jurors with information over- 
load and deadly dull DNA detail, 
the visual aids used by Cochran 
made the point concisely and graph- 
ically. And of course, the demon-
stration of the non-fitting recovered 
gloves and the “you must acquit” 
catchphrase served to cement the 
message in jurors’ minds.3

This serves as a lesson that for demon-
strative exhibits: Simpler may be better. 
Small, light objects can actually be present-
ed to the jurors for their own firsthand ex-
perience. And, in conjunction with explana-
tions from expert witnesses, the message is 
reinforced.

At the same time, the message should be 
kept simple. If an explanation is too com-
plex, then an exhibit may not be of use at all, 
and may actually distract from the message.

Of course, whether the demonstrative 
exhibit can be used at all is up to the judge. 
Nonprejudicial exhibits only, and they must 
be clean. The largest exhibit one can use 
must still fit within the courtroom doors. 

Figure 3 – Active Areas of the Human Brain in Tactile and Visual Memory2

They had this big buildup … they were 
going to demonstrate to you that these 
were the killer’s gloves and these gloves 
would fit Mr. Simpson. You don’t need 
any photographs to understand this. I 
suppose that vision is indelibly imprint-
ed in each and every one of your minds 
of who Mr. Simpson walked over here 
and stood before you and you saw four 
simple words, “The gloves didn’t fit.” 
… We may all live to be a hundred years 
old, and I hope we do, but you will 
always remember those gloves, when 
Darden asked him to try them on,  
[and they] didn’t fit.

Cochran increased the importance of that 
visual memory by describing how important 
the visualization was while describing it. 
How effective can this be? In one study, sub- 
jects were given quizzes to fill out—some 
got quizzes that used visually descriptive 
words of being young, while others received 
words associated with being old (gray, 
wrinkled, Florida). After taking the test the 
subjects were asked to walk to another room 
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BY MELISSA KOVACS

MELISSA KOVACS, Ph.D., P.Stat., is the Founder of 
FirstEval, a statistical consulting and data analytics 
firm, and the Associate Director for Research at the 
Morrison Institute of Public Policy at Arizona State 
University.

As data, big and small, increasingly infiltrate our business 
and personal lives, so do they infiltrate our litigation.
More and more, attorneys need to rely on data used as 
evidence in litigation. Both expert statisticians and expert 
accountants add clarity to litigation matters where an 
understanding of data meaning can be key in a case.

Broadly speaking, forensic accountant experts are the 
best match for litigation regarding financial and econom-
ic data, and statistician experts are the best match for 
data whose reliability, validity, usage and completeness 
are called into question. The expert’s industry matters, 
and so does the primary litigation question.

Do I Need a Statistician  
or a Forensic Accountant?

Choosing an Expert
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valuation and financial fraud. Statisticians 
specialize in different industries and sectors, 
such as biostatistics, big data and machine- 
generated data, social sector statistics, econo- 
metrics, epidemiology, psychometrics, edu-
cation statistics, demography and business 
analytics.

Case Subjects
The largest looming question in choosing 
a data expert is the subject of the case. For 
cases involving audit malpractice and fi-
nancial fraud (e.g., financial statement 
fraud, embezzlement, etc.), these clearly 
require a forensic accountant who has in-
depth knowledge of auditing and account-
ing standards. Statisticians typically aren’t 
familiar with accounting principles and 
standards, and do not offer opinions re-
garding whether the standards have been 
violated.

For cases involving non-financial data 
and data of all sizes, including machine- 
generated and big data, statisticians can 
opine on whether the data is correctly used 

in the scenario in question, and its correct 
application.

In general, statisticians work with many 
types of data in many types of industries. Ac-
countants work with financial and economic 
data. Statisticians sometimes work with eco-
nomic data, but not usually with financial 
data. Error sources and data quality differ 
among industries and data types, and each 
expert is accustomed to errors and quality in 
their own area.

For example, you may need a biostatisti-
cian expert in a medical data or pharmaceu-
tical case, and you may need a certified fraud 
examiner in a bank fraud case. A statistician 
can help determine whether housing dis-
crimination occurred given the proportion 
of racial and ethnic categories in a popula-
tion, and an accountant can help determine 
the value of a business that is in dispute. 
Your statistician expert will attest to whether 
your sample likely represents the population 
of concern, and your auditing or accounting 
expert will attest to whether an audit was 
properly performed or whether accounting 
principles were followed.

As well, statisticians and accountants have 
different sets of ethical codes and industry 
standards. I’ll address how these differences 
result in potential differences in expert testi-
mony.

What Do These People Do?
Let’s start with some definitions.

Statisticians apply the science of statistics 
to data in order to solve problems for busi-
nesses and government. Statistics is a tool-
box of techniques that can be used in nu-
merous industries. Accountants prepare or 
examine financial records using financial 
data. They also review financial processes for 
accuracy. Sometimes accountants use statis-
tics in the area of audit testing and sampling. 
Both statisticians and accountants are fluent 
in math.

Both statisticians and accountants have 
specialties, and these should be considered 
when choosing an expert that matches the 
needs of your case. Accountants may spe-
cialize in tax, auditing, corporate account-
ing, international accounting laws, business 
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and construct their test methodologies to 
meet these levels.

Statisticians regularly consider the data 
process, including:

•	 How was the data collected
•	 What data was collected and is it com- 

plete to answer the question at hand
•	 What data were not collected for the 

questions being asked
•	 Were there data collection problems  

or any potential sources of error in the 
collection process

•	 Where and how are the data stored, in 
case this is a source of error

•	 Who has altered or cleaned the data 
prior to it being acquired by the 
statistician

Statisticians spend considerable time 
cleaning and readying data for analysis, and 
assessing its shape and strength for analyses. 
Statisticians are part of a more thorough cy-
cle of collecting, analyzing and using data to 
make recommendations than accountants.

Accountants take a more focused look at 
certain points of the data process. Accoun-
tants are accustomed to assessing data for an 
acceptable level of risk or level of tolerable 
error, and whether such errors are material 
to their conclusions or represent an accept-
able level of risk.

Standards and 
Ethics
Both statisticians and ac-
countants follow ethical 
guidelines and standards 
of practice. Statisticians 
follow the American Sta-
tistical Association’s Ethi-
cal Guidelines for Statisti-
cal Practice. These guide- 
lines hold statisticians to 
act professionally by ad-
vancing knowledge while 
doing no harm; by not us-
ing statistics to pursue un-
ethical ends; by adhering 
to integrity of data and 
methods; and by follow-
ing certain ethical respon-
sibilities to research sub-
jects and the public.

Accountants enjoy longer, more detailed 
standards that guide specific accounting and 
auditing practices and ethics. Examples in-
clude the AICPA Code of Professional Con-
duct, Generally Accepted Accounting Prin-
ciples (“GAAP”), Statements on Auditing 
Standards (“SAS”), and PCAOB Auditing 
Standards. The purpose of accounting and 
auditing standards is to provide consistent 
guidelines so that financial information is 
accurate and reliable.

To be sure, both statisticians and ac-
countants consult each other when ethical 
dilemmas arise in their professional work, 
and both professions hold themselves to 
high ethical standards. All expert accoun-
tants and statisticians should be able to de-
scribe to a courtroom the steps they take to 
ensure ethical practices.

Conclusion
This short piece has merely touched on the 
types of work that statistician and forensic 
accountant expert witnesses do in cases. 
While the following table summarizes the 
differences between these two expert areas, 
our commonalities are important—that we 
are both held to high ethical standards, we 
both think about levels of error and risk reg-
ularly, and we are both comfortable with 
how numbers can inform a case. 

Summary of  Differences—Statisticians and Forensic Accountants

What do they do? Apply statistical toolbox to data to 
solve problems for government and 
businesses.

Prepare, examine, and review finan-
cial records and processes.

Case subject Industry data; Big data; Scientific 
sampling and surveying; Discrim-
ination (i.e. housing, gender, race); 
Data processes; Biomedical data; 
Determining data quality.

Audit malpractice; financial fraud; 
Accounting fraud; Sampling in  
audits; Software use in fraud.

STATISTICIANS FORENSIC ACCOUNTANTS

Standards and 
Ethics

Ethical Guidelines for Statistical 
Practice

Generally Accepted Accounting 
Principals (GAAP), Statements on 
Auditing Standards (SAS), AICPA 
Code of  Professional Conduct, etc.

Data Process Statisticians consider a broad view 
of  data point’s life cycle.

Accountants focus on financial data 
once originated.

Data Process
The lifecycle of a data point is long. Data 
begin as a construct that must be measured, 
then captured and collected, then stored, 
often cleaned and scrubbed, analyzed, re-
ported, and socialized. Statisticians view this 
whole data lifecycle in their work, particu-
larly when determining data fitness and 
quality. Statisticians think about data com-
pleteness, proper usage, reliability, validity, 
and readiness for analysis.

Both statisticians and accountants want 
to get things right, yet both are often work-
ing with incomplete information. For many 
of us, this is what we love about our work—
hanging out in the realm of inference. 
Choose an expert with years and years of 
experience in a world of professional deci-
sion-making with incomplete information.

Accountants are often inferring financial 
behavior from a sample of records, and stat-
isticians are often inferring causality between 
two constructs. For this, both must be com-
fortable with a bit of error.

For statisticians, the field has agreed to a 
five percent level of statistical significance, or, 
only a five percent probability of seeing the 
test’s results if the null hypothesis is true (null 
hypotheses are worded in terms of “no ef-
fect” or “no relationship,” as null language).

For accountants, they speak in terms of 
“tolerable levels of risk” in an audit sample, 
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The Anatomy of  
a Cyberheist

Internet attacks are becoming more sophisticated and persistent. 

The subtle process of social engineering is an increasingly  
common online fraud designed to separate you from your money.  

People are being defrauded of money via email or internet 
scams every day. Increasingly common is the subtle process of 
social engineering that is specifically designed to separate 

you from your cash. It can affect your family members, your business, 
personnel, bank accounts, even your paycheck.
 As we become more reliant on doing business on the internet, at-
tacks become more sophisticated and persistent.

Anatomy of a Cyberheist

Step 1 – Information Collection
This is typically accomplished via email but it can take other forms. The 
email may appear to come from someone you know or from an “ad-
ministrator” or “tech support” for your company or from companies 
like Microsoft, Google or Yahoo. The message will often have the cor-
rect or at least familiar letterhead, signature line and formatting. 
 For example, you may receive an email that appears to originate 
from a family member, saying they have shared a picture or document 
with you. It requests that you click a link to access the item. When you 
do so, you are confronted with a request to log into your account. If you 

do so, you’ve just provided your 
user name and password to a mali-
cious third party who will use that 
information to access your account 
to gather information like who you 
know, who you work for and who 
you bank with.

Tips to avoid compromising 
your information:
❱ Examine links. Many fraudulent  
 links will not go to the site they are  
 referring to. For example, if it’s an  
 icloud share, the link should return  
 to an icloud website.
❱ Examine emails for subtle flaws.  
 Check grammar, punctuation and  
 the links in the message.
❱ Keep strong passwords.
❱ Never type your password into a  
 web page that came from an email  

 link. Go directly to the website yourself.
❱ Set up and watch for email alerts of a password reset or unusual  
 account activity.
❱ Check that the site has valid SSL (https://).

Step 2 – Exploitation
Armed with the information obtained, the criminals will now attempt 
to monetize that information. 

 This typically entails asking for money to be diverted to a different  
account, wire transfers to be made or any other transfer of funds via 
irrevocable methods. The mechanisms used in these requests can be 
very sophisticated and include fake domains that look like real do-
mains (mydomain.com becomes mydomian.com); bogus email serv-
ers; and copying legitimate parties on the emails. Once the correspon-
dence becomes fruitful, the attackers will dedicate additional resources 
to continuing the attack for as long as possible. If nothing more, they 
will use the exploitation phase of the attack on you as the information 
collection phase on another potential victim.

Tips to avoid this exploitation:
❱ Develop processes to double check/confirm monetary actions.
❱ Turn off wire transfer on your bank account if you are not using it.
❱ Be cognizant of changes in processes. If you always pay a vendor by  
 check, and they ask you to wire money via email, further investigation  
 is warranted.
❱ Request verbal confirmation from banks based on certain actions,  
 like before funding a wire transfer.
❱ Activate 2-factor or multi-factor authentication on all of your accounts.

Step 3 – Advanced Persistent Threat
Once a perpetrator has managed to compromise a target, that target is 
then more likely to experience additional attempts. The information 
regarding the attack now becomes an asset that will be shared and 
resold on the dark web. A successful compromise will result in more 
attempts of various skill levels and attack vectors.

Tips to minimize the threat:
❱ Utilize a credit protection service with reputation, dark web and identity  
 protection services and insurance.
❱ Use complex passwords and change them periodically.

Case Examples
We have seen examples of these activities in virtually all sectors. For 
example, a home buyer paying a mortgage funding wire request. In 
this case, the dollar amount of the request was exactly what the buyer 
was expecting to see. The parties on the email were from the title com-
pany, the mortgage company and the bank, and none of them caught 
on that the account was incorrect. 
 In another case, a service company sent an invoice to a client. The 
invoice was expected and the client did not think the request to remit 
payment in a new way was strange, even though they had never paid 
the  service company via that method before. 
 In both of these cases, by the time someone realized the error, the 
money was beyond recovery. This process has become a lucrative 
source of theft, with the global reach of the internet often putting the 
offenders outside the reach of the justice system of the victims. The 
take-away: never let your guard down. ■
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BY HEIDI H. HARRALSON & DAVID J. TEEL

With the advent of the electronic signature 
act (ESIGN Act), many signatures and 
documents are now in digital format, pro-
duced with mixed methods involving both 
digital encryption and/or physical hand- 
signing. The constant updates and compli-
cations in document and signature technol-
ogy can make it difficult to determine the 
type of expert needed to examine a ques-
tioned or disputed document. This article 
offers simple explanations about electronic 
signatures and how to know when a foren-
sic document examiner and/or a forensic 
digital evidence expert is the right expert 
for the job.

What Is an Electronic 
Signaure?
The terminology associated with electronic 

HEIDI H. HARRALSON is a board-certified, court- 
qualified forensic document examiner in Arizona. 
She has written books and articles about electronic 
signatures and has lectured internationally on the 
subject. She is a professor at a state university 
where she teaches graduate courses in forensic 
document examination.

DAVID J. TEEL is a criminal defense and appellate 
attorney in Arizona specializing in death penalty 
cases and other complex criminal cases.

Hiring the Right Expert

Signature and Document 
Evidence in the Digital Age

24	 A R I Z O N A AT T O R N E Y  M A R C H  2 0 1 9

or digital signatures is confusing mainly be-
cause the terms have such broad definitions. 
Both of the terms “electronic” and “digi-
tal” signature can represent a handwritten 
signature that is captured on an electronic 
device. It also can refer to a digital algorithm 
that is an encrypted code that has nothing 
to do with handwriting. Both are considered 
electronic and/or digital signatures, and the 
ESIGN Act (2000) does not distinguish be- 
tween either signature method. Both can oc- 
cur in the same signing process, as well. The 
term is often shortened to the more simpli-
fied “e-signature.”

E-Signature Devices  
and Technology
We are all familiar with the poor signature 
capturing methods available on point-of-
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of these effects might occur. If the forensic 
document examiner receives a hard copy or 
image of an electronic signature on a docu-
ment, such indications will be obvious that 
the signature was recorded electronically.  
If these factors are present, the forensic 
document examiner should make inquiries 
about how the signature was produced and 
request a copy of the electronic signature 
file, because it is the digital data that must 
be examined, not only its graphic represen-
tation. If the digital data exists, these pro-
vide the relevant information about the 
biodynamic properties of the signer, not 
the static, digitized image of the signature.

Aside from examining the handwriting 
features that may have been recorded, 
some of the first steps in examining digital 
signature files is to inquire whether the file 
has been stored and processed in a way that 
allows for adequate forensic signature anal-
ysis. Certain computer processing proce-
dures are carried out in order to facilitate 
the feature extraction process. For exam-
ple, different digital renditions of signa-
tures, no matter how poor, may need to be 
moved, rescaled and rotated to allow opti-

mal comparison, thereby further increasing 
the coarseness of the pixelated image. 
There may have been distortion or loss of 
data during the transmission or processing 
of the data. During recording, ideally a sig-
nature is recorded at a constant sampling 
rate. However, the processing may miss se- 
quences of samples. This implies that small 
parts of the signature may be missing pure-
ly due to the technology and not because 
the writer was omitting an essential part of 
the signature.

Forensic Document 
Examiner or Digital 
Evidence Expert?
In reviewing systems offered in the market-
place, there is little standardization as to 
how a signature is recorded. Different types 
of forensic analysis may be required when 
examining electronic signatures associated 
with documents. Part of the Topaz Systems, 
Inc. signature recording process includes 
binding the signature to the document us-
ing a secure hash that forms a direct cryp-
tographic relationship between the signa-
ture and a single document or aggregated 
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sale devices in stores, on iPhones, on hand-
held devices used by delivery agents, and 
more. Many people create simple scribbles 
on signing devices or apps that rarely re-
semble the signatures written with pen ink 
on paper. These types of signing environ-
ments present options for a wide variety of 
signing and pen methods, including the 
stylus, fingertip, and even the mouse. 
While some companies have remarked that 
these simple scribbles capture handwritten 
movement that is unique and identifiable, 
more serious study into this type of writing 
reveals that without the capture of more 
sophisticated measurements associated with 
“biodynamic” features, there simply may not 
be enough forensic information available to 
offer a reliable opinion about signature au-
thorship. Much depends on the environ-
mental conditions and quality of informa-
tion associated with capturing the hand-
written signature on the electronic device.

In the marketplace, there is considerable 
variety in the methods used to capture hand- 
written electronic signatures. It is critical to 
investigate the method in which the signa-
ture was captured, including external fac-
tors in signature production (such as using 
a stylus, fingertip or mouse to write the  
signature), the sampling rate and accuracy 
to record the signature (referred to as 
“Hertz”), tablet quality, and transmission 
of data. When a person signs their hand-
written signature on a device, their move-
ments are converted into measurements, as 
dictated by the software, and the resulting 
data is then translated into a series of digital 
data, which is capable of being replicated 
on the screen in the form of a visually read-
able image of the handwritten signature.

The graphic image of the handwritten 
signature is not the only data that the fo-
rensic document examiner should be re-
viewing. If the document examiner is pro-
vided with a hard copy of the static signature 
image for examination, this may not be the 
best evidence presented to the court.

Many electronic signatures are recorded 
at a low resolution with a pixelized or digi-
tized effect replacing the smooth line qual-
ity of a manuscript signature written with 
pen ink. Sometimes the digital data form-
ing the signature is affixed or incorporated 
into the document on a signature line in an 
unnatural way, or the signature’s natural 
size may be significantly reduced—or both 

Signature and
Document Evidence
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data message, and security data. Topaz re-
cords biodynamic signature measurements 
in only some of its software packages. De-
pending on the type of software used, both 
a forensic document examiner and a foren-
sic digital evidence expert may be required 
to investigate this type of “mixed-meth-
ods” electronic signature. The digital evi-
dence expert needs to examine the cryp-
tographic elements embedded in the doc- 
ument, while the document examiner is 
needed to examine the biodynamic hand-
writing features captured while the person 
was hand-signing on a tablet.

DocuSign, Inc. affixes the signature mea-
surements and other security features, but 
does not record a signature in a way that is  
a graphic representation of the handwritten 
signature. The user types in his or her name 
and can select a cursive-type font style in or-
der to make the name look like a signature 
when it is affixed or logically associated with 
the document. In this scenario, a digital evi-

dence specialist is the appropriate forensic 
expert for consultation as there is no hand-
written signature available for examination. 
Terminology and graphics can be confusing 
in such a scenario as there is the implication 
that a handwritten signature was involved in 
the signing process and there appears to be a 
graphic signature on the document, yet no 
such physical hand-signing was involved.

Handwritten signatures can be “lifted” 
with cut-and-paste tools in other types of soft- 
ware and inserted into another document. 
Examining this type of evidence may require 
the expertise of both a document examiner 
(who examines the components of the nat-
ural handwriting and compares it to other 
handwriting samples) and a digital evidence 
specialist (who can provide information about 
the electronic document and determine if it 
was created on a particular device).

Legal Implications
and Relevance

It would seem that forensic analysis of 
electronic signatures would only be  
necessary in examining important legal 
and financial documents. From a foren-
sic perspective, however, every signature 
may have forensic relevance. A poorly 
recorded electronic signature captured 
on a point-of-sale device at a place of 
business may place a suspect at the scene 
of a crime. Or a signature recorded on 
the device of a courier service connected 
to a package containing illegal materials 
also has forensic relevance. This means 
that the corresponding deterioration or 
complications involved with recording 
electronic signatures compounds issues 
involved in forensic handwriting identi-
fication both in civil and criminal pro-
ceedings. From a practical perspective, 
however, many biodynamic electronic 
signatures encountered in document 
examination cases are static images rath-
er than the original digital data, which 
means that the best evidence may not be 
available to the document examiner.

For both document examiners and 
lawyers, it is important to understand 
that electronically captured signatures 
use processes that materially alter the dy-
namic movement of handwriting. These 
differences occur at the beginning of the 
process (when the signer is using equip-

ment such as a stylus and tablet), as well as the 
method in which the measurements of the 
signature are recorded and processed in ac-
cordance with the instructions set out in the 
software algorithm. A proper analysis of the 
signature must not only examine the graphic 
version of the signature but should include 
the digital data and software that causes 
the measurements to be recorded, such as 
the speed and pressure of the handwriting 
process.

Tips for the Legal 
Practitioner
These are some tips to consider when en-
countering e-signatures on questioned docu-
ments:

 •	When evaluating paper-based documents, 
if the signature looks compressed, pixel- 
ated or unnatural, it is probably an elec- 
tronic signature or has been affected by 
digital processes involved with scanning 
and/or digital manipulation.

 •	When hiring a forensic document exam- 
iner, inquire as to their knowledge, spe- 
cialized training and experience in work- 
ing with digital or electronic signatures. 
You are relying on the document exam- 
iner to give you guidance about the 
complicated and technical nature of 
electronic signatures. You need an expert 
who can guide you as to the type of in- 
formation that needs to be gathered for 
analysis, including but not limited to 
standards collection, hardware and soft- 
ware specifications, and unusual writing 
conditions associated with e-signatures. 
The expert also should provide you in- 
formation as to the limitations of this 
type of forensic evidence.

 •	It is not always easy to determine if you 
need to hire a document examiner or a 
digital evidence expert. When in doubt, 
call and discuss your case with both types 
of experts. Don’t expect the digital evi- 
dence expert to understand the hand-
writing variables involved with electroni-
cally captured biodynamic signatures. 
Likewise, most document examiners are 
not qualified to examine cryptographic- 
based digital signatures. A competent 
consultant will be able to guide you 
through this technical forest and lead 
you to the information you need. 
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R E S O U R C E S
 •	For a broader review of electronic sig- 

natures, refer to Electronic Signatures 
in Law (4th ed.) (Institute of Advanced 
Legal Studies 2016) by Stephen Mason.  
The 470+ page text is available as an 
open-access book at www.humanities- 
digital-library.org and includes infor-
mation about typing a name into an 
electronic document, scans of manu-
script signatures, biodynamic signatures, 
digital signatures, evidence, data protec-
tion, and more.

 •	The Digital Evidence and Electronic 
Signature Law Review is available as an 
open-access journal and is published 
once a year: http://journals.sas.ac.uk/
deeslr

 •	For more specific information and 
technology updates about electronic 
signatures associated with forensic doc- 
ument examination, refer to Develop- 
ments in Handwriting and Signature 
Identification in the Digital Age 
(Routledge 2014) by Harralson and 
Miller. The text was written for foren- 
sic, legal and criminal justice practition- 
ers and includes a glossary of terms.

Signature and
Document Evidence
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client, a Taiwanese manufacturing 
company, an American insurance 
company, American attorneys, and 
myself, an American forensic engineer.

ANALYSIS: I was retained by the 
architectural firm, two years after the 
incident. After thorough investigation,  
I found the source of the fire ignition and 
why the fire occurred. With the supporting 
evidence I developed, I was able to 
establish that the plaintiff had improperly 
operated their facility and my client’s 
actions were not responsible for the loss.

RESULT: A very favorable outcome for  
my client during mediation in the U.S.
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BY CRAIG REINMUTH

CRAIG REINMUTH, CPA/CFE/PFS, MST, EnCE, 
is President of Expert Insights, P.C., a litigation 
support firm specializing in digital forensics and 
forensic accounting and has strong expert witness 
experience. He has over 35 years of experience 
and his case involvement spans over 360 diversi-
fied cases.

Recent Developments in
Digital Forensics
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Have you had cases where the following  
types of information could have assisted you 
in getting facts needed, such as:

 •	Social media data (Facebook, Twitter, 
WhatsApp, Instagram)

 •	Data from cloud storage (iCloud,  
OneDrive, Dropbox)

 •	Emails/messages from web-based sources  
(G mail, Yahoo, iCloud, iMessage, AOL)

 •	Photos from web-based storage (iCloud, 
SamsungCloud, Windows Phone Data-
Cloud) 

 •	Geodata from a smartphone (Apple,  
Android)
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allow experts to obtain it if requested.
A recent study from the Pew Research 

Center concluded 79 percent of adults now 
use social networking sites, and two-thirds 
log in every day. So it is no longer a matter 
of whether litigating parties are using social 
media communications, it’s more a matter 
of how much it is used.

The convenience and accessibility from 
both computers and phones make social 
media an ongoing practical means of ex-
pressing what is going on in people’s lives. 
Social media is known for the number of 
pictures that it stores … and you know the 
old saying about pictures.

Some social media sites permit the user 
to download information (username, pass-
word and written authorization are need-
ed). For example, Facebook has a “Down-
load a copy” option for data to be down- 
loaded in HTML format that provides 
times for the postings. No “Friends” or 
“Group” data can be obtained using this 
method, however. Similarly, Twitter has its 
own tools from the user site that permits real 

time tracking, organizing, trends/patterns, 
and other analytic tools. Unfortunately, this 
does not provide a forensically sound cap-
ture of the content or provide search and 
reporting capabilities.

Using the proper forensic software, social 
media can be:

 •	Collected and stored/preserved locally 
with hash values to document originality

 •	Collected for Facebook activity 
(including both private and public pag- 
es, friends and groups), Twitter, 
YouTube, LinkedIn, Instagram, AOL, 
Gmail, Tumblr and websites (Yahoo, 
IMAP)

 •	Pared down by a timeframe or between 
certain parties

 •	Searched with keywords
 •	Output in PDF, HTML, CSV & 

Concordance formats

Other forensic software can locate social 
media hard drive remnants in Internet Cache 
(unallocated space) from a computer.

7098 E Cochise Rd, Suite 100
Scottsdale, AZ • (480) 483•1170        
www.hhcpa.com/litigation-valuation
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Many companies, such as Apple, have 
tried to protect their customers from allow-
ing this information to be available forensi-
cally,1 but many of these obstacles have been 
overcome recently.

So how can you obtain this form of evi-
dence? This article explains recent develop-
ments in the area of digital forensics that is 
making this data available. The information 
can be forensically obtained in three ways: 
(1) directly from the cloud2, (2) from smart-
phones, and (3) from an individual’s com-
puter.3

Social Media
As indicated in the diagram on page 30, the 
number of social media and other applica-
tions/sites on the internet continues to grow.

Forensic software companies are trying 
to keep up with the ever-growing number of 
sites that provide relevant data. They have 
tackled quite a number of them and even if 
they have not, they are receptive to try to 

Digital Forensics
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Cloud Storage
The proper forensic software can determine 
if the user has cloud storage accounts, the 
user’s activity relating to cloud documents, 
and whether the user synced the account to 
the computer. A timeline of events also can 
be determined, as can total internet history 
(including outside of social media).

Needless to say, cloud storage can con-
tain just about anything—photos, emails, 
texts, corporate IP documents, etc. A com-
puter also may contain backups of phone 
data, which can be helpful if the person 
claims they have “lost their phone,” “re-
cently traded their phone in for a newer 
model,” or that it was somehow recently 
“damaged.”

Smartphones
Nobody goes hardly anywhere today with-
out their smartphone. But this is a good 

thing, because it is likely tracking everything 
that person does. Not only text, phone calls, 
emails and photos, but also tracking geodata 
as to where they have physically been with 
that phone are likely to reside there. This 
could be critical information for nearly all 
types of litigation.

Geodata
When it is important to indicate where a 
person was at any point in time in litigation, 
geodata on a person’s phone can likely pro-
vide it. It also can identify an owner’s fre-
quently visited places. Timelines can be 
quickly put together as to where someone 
was within a specified period of time.

Conclusion
It is important to keep in mind the addition-
al types of digital information now available 

when establishing your discovery goals. In-
formation on the cloud, or on an individu-
al’s smartphone or computer, may be the 
only location that key data exists. 
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	 1.	Examples include Apple File System (APFS), 
Fusion Drives and File Vault 1 and 2.

	 2.	It is recommended written authorization be 
obtained from the user to access if private 
account (Computer Fraud and Abuse Act). 
The password should also be changed after 
the data collection is complete. You can at-
tempt to subpoena the cloud provider, but 
it may get pushed back based on the Stored 
Communications Act.

	 3.	Commonly, username and password informa- 
tion are needed if the computer data is en-
crypted. If the user set up an “access code”  
to open their phone that would also be need-
ed. This may change in the near future.

endnotes

Digital Forensics
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At Phillips Law Group we 
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BRIAN FOLTYN, CVA, leads the business valuation 
efforts in the Phoenix office of REDW (redw.com).  
He has more than 20 years of professional experi- 
ence in both industry and public accounting, which 
includes business valuation advisory services, stra- 
tegic planning, dispute advisory, and mergers & 
acquisitions. Brian actively provides litigation sup- 
port and Expert Witness services in the areas of 
accounting, economic damages and business 
valuation in state and federal courts.

The Impact of  M&M 
Candies in Business 
Valuation
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Rock band Van Halen’s 1982 world 
tour performance rider contained a 
provision (under the Munchies section) 
demanding a bowl of M&M candies 
backstage, with all the brown M&Ms 
removed. The consequence of even a 
single brown M&M found in the bowl 
was a forfeit of the entire show at full 
price—and maybe even a trashed 
dressing room.

The motivation behind the provision 
was actually a hidden safety measure. 
If there were brown M&Ms backstage, 
the band knew their contract was not 
read in detail—and most likely the 

http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=32&exitLink=http%3A%2F%2Fwww.azbar.org%2FAZAttorney
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=32&exitLink=http%3A%2F%2Fredw.com


w w w. a z b a r. o r g / A Z A t t o r n e y 	 M A R C H  2 0 1 9   A R I Z O N A AT T O R N E Y  	 33

the buyout provision. The non-compete 
term was a critical detail overlooked by the 
wife’s valuation expert.

Short Story 2
A buy–sell agreement also may contain pro-
visions to ensure continuation of a business 
by restricting the transfer of shares to unre-
lated parties.

This was another situation where a 
spouse’s interest in a family business (the 
“Company”) required a valuation for mari-
tal dissolution purposes. The owners of the 
Company were Dad (holding a one percent 
controlling interest) and Dad’s two sons, 
Son [A] and Son [B], (holding a combined 
99 percent non-controlling interest). The 
owners had signed a buy–sell agreement, 
which included a salary continuation plan 
provision for Dad. The salary continuation 
plan paid Dad $1 million per year, which 
eliminated substantially all excess cash flow 
(Company earnings in excess of owner/of-
ficer compensation) of the Company, thus 
rendering Son A and Son B’s shares signifi-

cantly less than without the salary 
continuation plan. One pur-

pose of the salary continua-
tion plan was to reduce the 
value of the shares held by 
Son A and Son B to en-
sure that Son A or Son 
B would not sell their 
respective shares in the 
Company to a third 
party (or transfer shares 
pursuant to a divorce 
settlement).

Opposing experts each 
performed a valuation un-

der the fair market value 
standard of value of a 49.5 

percent minority ownership in-
terest in the Company. Expert 1 

factored in the effects of the salary 
continuation plan provision, and Expert 2 

did not. Instead, Expert 2 normalized Dad’s 
compensation to reflect his duties perform- 
ed. Accordingly, Expert 2’s analysis showed 
approximately $1 million more of cash flow 
available to the owners of the Company, re-
sulting in a significantly higher value of the 
subject interest in the Company than Ex-
pert 1. Understanding that Dad’s compen-
sation was a contractual obligation rather 
than discretionary was a critical detail over-
looked by the wife’s valuation expert.

Wrapping Up
The no-brown M&M clause is a clever ex-
ample of what can happen when details are 
not carefully read and understood. The 
above short stories are a reminder that buy–
sell agreements can contain a variety of pro-
visions that may affect value. Notwithstand-
ing this, from a valuation perspective, buy–sell 
agreements have received varying consider-
ations by courts. These examples are also a 
good reminder of the importance of con-
sulting with an experienced business valua-
tion professional when drafting certain pro-
visions of buy–sell agreements and other 
governing documents. 

highly important tech-
nical requirements of 
their contract re- 
garding the stage 
rigging had not 
been met either. 

Details matter!
Reading contracts in  
detail can be tedious, 
painful and exhausting. 
Through my professional 
experiences, I have learned 
the importance of develop-
ing the diligence and resilience 
to thoroughly read and under-
stand the relevant details in con-
tracts. In this article, I share two short 
stories that involve the careful (and careless) 
readings of the details in buy–sell agree-
ments and the respective impact this had on 
the expert witness valuation conclusions.

Short Story 1
A buy–sell agreement typically governs eq-
uity transactions among owners in a business 
if a triggering event occurs.

Early in my career, I was involved in valu- 
ing a spouse’s interest in a nursing group 
(the “Practice”). The members of the Prac-
tice had signed a buy–sell agreement. The 
agreement contained a buyout provision of 
the husband’s interest in the Practice. The 
buyout amount for his interest was at a 
much higher value than could be reasonably 
derived under the three generally accepted 
valuation approaches (income approach, 
market approach, and asset approach). One 
of the details of the buyout included a five 
year non-compete clause.

The opposing expert valued the hus-
band’s interest in the Practice consistent 
with the very high buyout value; however, 
the husband was nowhere near retirement 
age and therefore could not afford to not 
work for the next five years, as outlined in 

The no-brown M&M  
clause is a reminder that  
buy-sell agreements can  

contain a variety of  provisions  
that may affect value.

Business Valuation
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Is technical knowledge alone 
persuasive enough?
It was after the lunch hour and I was testifying as 
a CPA expert on an economic damages case. The 
venue was a superior courthouse in Santa Ana, 

DON R. BAYS, CPA, ABV, CVA, CFF, is a Director  
in the Litigation and Valuation Services Group of 
Henry+Horne. He has been involved in litigation 
support services since 1984. Prior to becoming  
an accountant, Mr. Bays spent six years as a  
police officer and detective on the Tucson  
Police Department.

During my years of testifying as a 
CPA expert, I’ve had many ques-
tions posed to me about what a 
testifying expert can or cannot 
do. I’ve provided my thoughts on 
some of these questions below.

What Attorneys and Their Clients 
Should Expect

CPA Testifying
Experts
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Sometimes I find it’s good to use a bit of 
light humor, as long as it is courtroom-ap-
propriate. Members of the jury just might 
relate more to me and what I have to say if 
they know that I have a sense of humor.

Should the CPA expert be a 
client advocate?
Max was an experienced tax accountant. He 
had a small CPA firm whose members in-
cluded him, a receptionist and two staff ac-
countants. Max decided that he wanted to 
branch out into litigation support services. 
Before he did, he took courses on how to 
value a business and eventually got his Ac-
credited in Business Valuation (ABV) cer- 
tification from the American Institute of 
CPAs. Max wanted to get involved in di-
vorce business valuations and be retained 
by family law attorneys and their clients as a 
testifying expert.

Max sent emails to several law firms an-
nouncing his desire to be retained as a testi-
fying expert in family law cases. He eventu-
ally received a call from an attorney who 
asked Max if he could value an auto repair 
business that was owned by his client 
(“Wife”) and her spouse (“Husband”), 
who also ran the business. The valuation 
was needed for property settlement purpos-
es between the divorcing couple. This 
meant that Max had to determine the value 
of a 50 percent interest in the auto repair 
business—the 50 percent interest to be 
“sold” by Wife to Husband.

Max was eager to do a good job with the 
valuation. He also was eager to please the 
attorney who referred him in the case so 
that he would be assured of getting future 
business through the attorney. When Max 
met with Wife, she expressed to Max that it 
was most important to her that Max come 
up with the highest valuation of her 50 per-

cent interest in the business that he could. 
Max told her that he would lean in her di-
rection in any way he could when he was 
doing his work.

While it is perfectly appropriate for an 
attorney to be an advocate for his or her 
client, a CPA who testifies as an expert can-
not be an advocate. For example, in an eco-
nomic damages case, the CPA expert can 
only be an advocate for his calculated dam-
ages opinions. The CPA cannot take sides. 
The CPA must arrive at a damage calcula-
tion that is fair to both sides in the case.1 
The same is true for Max in his business 
valuation of Wife’s 50 percent interest. He 
cannot purposefully make his valuation 
“lean” in favor of Wife when this approach 
is clearly not equitable to Husband. Max 
must prepare a valuation report that is help-
ful to the trier-of-fact. The judge will be 
attempting to determine what an appropri-

ate value of the 50 per-
cent interest in the 
auto repair business 
should be. The judge 
will likely agree or dis-
agree with Max’s val-
uation depending on 
whether it has been 
prepared in a manner 
that is reasonable and 
equitable to the posi-

tions of the parties.
If a CPA is hired to advise an attorney or 

the attorney’s client in a litigation matter—
say on financial issues—and is retained only 
as a consultant, and will not be testifying as 
an expert, the CPA consultant can be an  
advocate for his client.2 The files of a CPA 
expert witness used to prepare a report or 
support his or her opinions at trial are gen-
erally subject to review by the opposing 
party and their counsel. This discovery in-
cludes emails and notes in the expert’s files. 
A CPA retained as a consultant generally 
would not have to produce their files to the 
opposing party or the party’s counsel be-
cause the consultant will not be subject to 
cross-examination on the witness stand.3

Some attorneys will initially designate the 
CPA who has been retained on the case as a 
“consultant.” If the case looks like it is go-
ing to proceed to trial the consulting CPA 
may now be designated an “expert” who is 

California. The day was a hot one, and I 
was testifying at a jury trial. I had been re-
tained by the plaintiff. My testimony was 
laced with a great deal of technical account-
ing jargon, which I delivered in an almost 
expressionless and mundane manner.

About 20 minutes into my testimony I 
glanced over at the jury members. I saw one 
of them, a young man, probably in his mid-
30s, dozing. Another 10 minutes went by.  
I took a quick peek at the jury again. This 
time I saw an elderly fellow’s head bobbing 
back and forth. He was trying his best to 
stay awake. If this wasn’t enough to shake 
my confidence, I looked up at the judge. 
His eyes were closed. Was this just his way 
of processing what he was hearing, or was 
he actually dozing too? I wasn’t sure.

This particular trial occurred about 20 
years ago. I had not been involved in too 
many jury trials up to that point. This one 
taught me a lesson that 
I’ve never forgotten. I 
needed to do a better 
job of keeping the 
jury—and judge—en-
gaged and interested in 
what I had to say.

I now try to be 
more of a teacher—
one who does not use a 
lot of technical jargon, 
or, if I do, I fully explain what it means. If I 
am testifying before a jury, I look at and 
attempt to engage them while I am speak-
ing. If I am testifying at a bench trial, I 
make it a point to turn and make eye con-
tact with the judge. I do this for the pur-
pose of not only engaging the judge but to 
determine, from the judge’s facial expres-
sions, whether the judge is following what 
I’m saying.

If I notice a questioning look on the 
judge’s or jury members’ faces, I revamp 
my testimony. My opinions are unchanged, 
but I just say them in a way that is easier to 
understand and interesting to hear by a jury 
or the judge. I also will try to vary the  
inflections in my voice and use my hands 
more to emphasize certain points of my tes-
timony. I’ve gotten used to doing this, but 
for some experts who are new to testifying, 
it may take them some time to feel relaxed 
enough to do the same.

While it is perfectly appropriate for  
an attorney to be an advocate for his  

or her client, a CPA who testifies as an 
expert cannot be an advocate.

CPA Experts
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expected to testify in 
the case. At that point, 
the CPA’s files are now 
subject to discovery and 
review by the opposing 
party and their attor-
ney. A danger with this 
type of arrangement 
can exist if, once the 
CPA changes from con- 
sultant to expert, the CPA has indications 
in his or her file that they were clearly advo-
cates for their client’s position in their con-
sulting role. It may be difficult to overcome 
this perception once the CPA is named a 
testifying expert.

Is the CPA expert 
supposed to remain 
composed under 
cross-examination?
The CPA expert can tell the client or the 
client’s attorney, “Yeah, I’m cool under 
pressure.” But, this may not be known until 
the trial has begun. This is a tough attribute 
for the client or their attorney to gauge un-
less they have observed the expert testifying 
on other cases or have received positive 
feedback on the expert’s testifying prowess 
from other attorneys.

No matter how upset the CPA expert 
gets from the opposing attorney’s perceived 
intentional intimidation when questioning 
the expert, the expert must not lose their 
cool. Showing strength under duress is an 
indication to the judge or jury that there is 
strength in the expert’s report and, there-
fore, in their opinions. In the unusual case 
where the opposing attorney is pushing the 
limits of outright badgering the witness, the 
judge may ask the attorney to ease up. If 
not, the behavior will not be looked on  
favorably by the judge or jury. On the other 
hand, if the expert shows anger and tries to 
argue with the opposing attorney, the judge 
or jury may not appreciate what they are 
seeing or hearing from the expert.

Is a CPA credential enough 
for a testifying expert?
In addition to my CPA credential I have two 
others issued to me by the American Insti-
tute of CPAs. One deals with business valu-

ations and the other with forensic abilities. 
Could I be just as effective as a testifying 
expert with only my CPA credential? It 
depends.

It depends on whether I can speak in an 
educated manner about business valuations 
or on forensic issues in the courtroom. The 
judge and jury will soon forget that an ex-
pert mentioned he or she held other cre-
dentials once they are on the witness stand. 
On the other hand, an attorney may feel 
more comfortable having a CPA expert who 
has a business valuation credential testifying 
about the value of a 50 percent ownership 
interest held in a business by each party of a 
divorcing couple.

I once had a friend—since passed—who 
was a CPA who testified many years on eco-
nomic damage, forensic and business valua-
tion litigation matters. He never believed he 
needed any other credentials to be an effec-
tive testifying witness. He was right. He was 
highly sought after by numerous attorneys 
for his testifying ability.

How expensive are CPA 
testifying experts?
Except when dealing with their clients and 
the clients’ attorneys, CPAs who testify in 
the greater Phoenix area are very guarded 
about what their hourly charges are for liti-
gation service work. One might charge $175 
an hour, while another might charge $450 
to $500, or even more, an hour. CPAs who 
charge at the lower end of this range might 
be those who are just making their way into 
litigation support services. Others, who 
have been retained as experts for many years 
and have a great deal of experience, might 
be at the high end of the range noted.

Because it is usually very difficult for a 
CPA testifying expert to estimate the total 
hours he or she and their staff will spend on 

an engagement, it is 
difficult for experts to 
give their clients pre-
cise fixed fee quotes  
as they do for business 
valuation services.

One way for clients 
to control their ex-
pert’s fees is to ask the 
expert to break the en-

gagement down into phases. For example, 
in a case where an employee in charge of 
the accounting functions of an organization 
is suspected of fraudulently taking money 
out of the company, the first forensic phase 
to determine whether there are any “smok-
ing guns” to indicate this might be occur-
ring might be to analyze the transactions for 
one year, or two years, in the accounting 
software to see if there is any theft going 
on. Depending on what is found in Phase I, 
the client may not want the CPA to do fur-
ther forensic procedures on a disputed item.

One thing for sure is that it will be un-
usual for a CPA testifying expert’s fees to be 
only a few hundred dollars.

What are the CPA 
testifying expert’s first 
steps before being 
retained?
My experience in my own firm, and with 
other testifying CPA experts with whom I 
am aware, is that we all start with the per-
formance of a conflict check. This is a pro-
cedure within the testifying CPA’s firm to 
ferret out any issues any senior members of 
the firm might have with any name associat-
ed with the litigation engagement at hand.

In a one- or two-person firm this proce-
dure might be as simple as asking, “Do we 
have a problem with accepting this client?” 
In my firm a form with all the names of the 
parties and entities involved in the case is 
circulated to partners and senior managers. 
If there are no conflicts, the next step would 
be the preparation of a document referred 
to as a letter of engagement, or retainer 
agreement, or fee agreement. The letter is 
given to the potential client, who then will 
sign their approval to the terms outlined in 
the letter and return a signed copy to the 
CPA expert. Next, a meeting with the client 

No matter how upset the CPA expert  
gets from the opposing attorney’s  

perceived intentional intimidation, the  
expert must not lose their cool.

CPA Experts
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Computer Litigation
Expert / Consultant

Expertise
Failed software / System 

implementation

Patent, Trade secret and 
Copyright litigation 

Software licensing and 
Systems contracting

ComputerExpertWitness.com

•   

•  

• 

Brooks Hilliard is one of fewer than 15 consultants in the world 
certified in both computer systems and management consulting (and 
the only one who is an active expert witness). He has over 30 years of 
computer industry experience (25 in Arizona) and is not affiliated with 
any computer company.

Experience
Testified more than 

40 times

Qualified in state and 
federal courts

Never disqualified by a 
Daubert challenge

Brooks Hilliard CMC CCP

BHilliard@ComputerExpertWitness.com

11811 N Tatum Blvd • Suite 3031
Phoenix, Arizona

602.264.9263

and/or the client’s attorney will generally 
take place where the case background is ful-
ly discussed. This would then be followed 
up with a request for specific documents to 
assist the expert in formulating their opin-
ions.

What Code of  Professional 
Conduct guides Arizona 
CPA experts?
Any CPA licensed in the state of Arizona 
must adhere to the Code of Professional 
Conduct of the American Institute of Cer-
tified Public Accountants—even if they are 
not a member of the AICPA. The Admin-
istrative Code of the Arizona State Board 
of Accountancy, rule R4-1-455 on Profes-
sional Conduct and Standards, states the 
following4:

A.	It is the Board’s policy that the rules 
governing registrants be consistent with 
the rules governing the accounting pro-

fession generally. Except as otherwise 
set forth in these regulations, regis-
trants shall conform their conduct  
to the Code of Professional Conduct, 
published June 1, 2017 in the AICPA 
Professional Standards by the American 
Institute of Certified Public Accoun-
tants, 1211 Avenue of the Americas, 
New York, New York 10036-8775 
(www.aicpa.org), available from the 
AICPA.

B.	The AICPA Code of Professional Con- 
duct, and any interpretations and ethical 
rulings by the issuing body, shall apply 
to all registrants, including those who 
are not members of the AICPA. The 
version specified above, including any 
interpretations and ethical rulings in ef- 
fect shall apply. Any later amendments, 
additions, interpretations, or ethical 
rulings shall not apply.

endnotes
	 1.	Once the practitioner is named as an expert 

witness, the practitioner needs to understand 
that he or she must be independent as a fact 
finder for the court and is not an advocate for 
his or her party, as he or she may have been 
if he or she were initially retained as a consul-
tant. American Institute of Certified Public 
Accountants, Practice Aid 10-1, Serving as an 
Expert Witness or Consultant (2010), at 30.

	 2.	Id.
	 3.	Id. at 48, definition of consultant (litigation) 

– A person or expert who, though retained 
by a party, is not expected to be called as a 
witness at the trial.

	 4.	https://www.AzAccountancy.gov/Aboutus/
ArizonaAdministrativeCode.aspx

What the foregoing means is that any 
CPA, licensed by the state of Arizona, and 
who is involved in litigation support and 
business valuation services, must keep the 
Code of Professional Conduct of the AIC-
PA in mind when doing their work. 

CPA Experts
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COURTNEY BELLER is a Business Litigation 
Director/Shareholder at Fennemore Craig, P.C.  
Her practice includes litigating disputes relating to 
real estate development projects, misappropriation 
of confidential and trade secret information and 
breach of contract claims, as well as defending 
actions brought against state agencies.

JESSICA IENNARELLA is a Certified Public 
Accountant and Certified Fraud Examiner at 
the Phoenix office of Hagen, Streiff, Newton & 
Oshiro, Accountants, P.C. She has experience in 
calculating economic damages and investigating 
employee dishonesty in a variety of industries.

5 Best Practices to
Promote the Admissibility 
of  Your Expert’s Opinion
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BY COURTNEY BELLER & JESSICA IENNARELLA

As an attorney, you will likely hire at least 
one expert witness during the course of 
your career. To promote admissibility of  
the expert’s opinion, his or her deliverables 
should comply with Rule 702 and Daubert. 
We discuss five best practices counsel can 
follow to guide and assist their experts in 
accomplishing this objective. But first, a 
brief refresher on Rule 702 and Daubert. 

In 1993, the United States Supreme 
Court issued an opinion in Daubert v. Mer-
rell Dow Pharm., Inc.,1 addressing the ad-
missibility of scientific expert testimony in 
federal court. The admissibility standard 
was expanded by the Supreme Court’s 1999 
decision in Kumho Tire Co v. Carmichael,2 
wherein the Court held that the Daubert 

standard applies not only to scientific expert 
testimony, but to all expert testimony.

Federal Rule of Evidence 702 was subse-
quently amended to reflect the changes ar-
ticulated in Daubert and Kumho, and now 
requires that:

A witness who is qualified as an expert 
by knowledge, skill, experience, train- 
ing, or education may testify in the form 
of an opinion or otherwise if:
a.	The expert’s scientific, technical, or 

other specialized knowledge will help 
the trier of fact to understand the evi- 
dence or to determine a fact in issue;

b.	The testimony is based on sufficient 
facts or data;
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1. Relevancy of  Opinion
In order for an expert’s opinion to meet the 
admissibility requirements under Rule 702, 
his/her opinion must “help the trier of fact 
to understand the evidence or to determine 
a fact in issue.” In other words, the opinion 
must be relevant to the case at hand. A 
judge and/or opposing attorney should be 
able to clearly understand from your ex-
pert’s report how the opinions contained 
therein relate to the facts of the case. There 
are a few ways counsel can assist with this 
objective:
 •	Encourage your expert to include a  

relevant background section in his/her 
report. Most cases involve a multitude 
of information, some of which may  
not be pertinent to a particular expert’s 
analysis. Using a background section  
to filter information gives the expert an 
opportunity to identify the specific facts 
of the case that are pertinent to his or 
her opinion and to frame the scope of 
the opinion for the reader.

 •	Remind your expert to frequently tie 
case-specific facts and evidence back to 
the methodologies applied and in sup- 
port of the conclusions drawn in the re- 
port. Including reminders of the facts 
within the context of the related opinions 
helps the reader easily understand how 
the opinion is relevant to assisting the 
trier of fact with the case at hand. For 
example, financial damages experts often 
apply industry benchmarks to measure 
losses. Encourage your expert to outline 
the reasons the chosen benchmark is 
relevant to the specific facts of the case.

2. Avoid Scope Creep
Rule 702 under the Daubert standard re-
quires that an expert witness be qualified as 
an expert “by knowledge, skill, experience, 
training, or education.” The first step to en-
suring that your expert has the requisite lev-
el of knowledge, skill, experience, training 
or education is to clearly define the scope of 
work to be performed and opined upon. 
Your expert should help you understand if 
there are gaps between the scope of the sub-
ject matter you intend for them to opine on 
and the subject matter(s) they are qualified 
to opine on. If there are gaps, consider ask-
ing your expert for suggestions on the other 
types of expert opinion that will be relevant 

to the basis for the opinion (i.e. “stacking 
experts”).

For example, assume a case where Busi-
ness A is alleging lost profits due to Business 
B’s misappropriation of proprietary business 
processes that allowed it to enter the mar-
ket. When projecting expected revenue for 
Business A but-for the entrance of Business 
B into the market, consideration may need 
to be given to the pricing of the product. If 
the market was made up of only a few sup-
pliers, the availability of the product through 
more suppliers may have changed the price 
a customer is willing to pay. In that scenario, 
a forensic accounting expert may rely on an 
economist’s opinion to establish the prod-
uct sales price had the infringement by Busi-
ness B not occurred.

Your expert also should understand their 
role in the litigation process. The expert’s 
job, as set forth under Rule 702, is to assist 
the trier of fact with understanding evidence 
or a particular fact at issue. It is not the ex-
pert’s job to render legal opinions, nor 
should they. Doing so can disqualify your 
expert as they do not have the knowledge, 
skill, experience, training or education to is-
sue a legal opinion (unless they are also serv-
ing as a legal expert). As such, you and your 
expert should ensure that the report does 
not contain any legal conclusions.

3. Avoid Unnecessary
Assumptions
Rule 702 requires that the expert’s testimo-
ny be based on sufficient facts or data. As 
such, Rule 702 inherently discourages ex-
perts from basing their opinions on assump-
tions. There are, of course, instances when 
assumptions are appropriate and/or neces-
sary. For example, the parties to a transac-
tion may be deceased, making it difficult or 
impossible to validate facts or information. 
In other circumstances, the opposing party 
may have destroyed or refused to provide 
documents.

One way to avoid unnecessary assump-
tions is to give careful consideration to the 
timing of when an expert should be retained. 
The sooner an expert is hired, the sooner 
they can get involved in outlining the infor-
mation needed to prepare and support the 
report. The expert can also be utilized to 
outline topics for discovery and depositions 
that will allow them to fill in the gaps where 

Best Practices for
Admissibility

c.	The testimony is the product of 
reliable principles and methods; and

d.	The expert has reliably applied the 
principles and methods to the facts  
of the case. 

Although not expressly outlined in Rule 
702, Daubert also sets forth a non-exclusive 
checklist for trial courts to use in assess- 
ing the reliability of scientific expert testi-
mony. The specific factors outlined by the 
Daubert Court are:

1.	whether the expert’s technique or 
theory can be or has been tested—
that is, whether the expert’s theory 
can be challenged in some objective 
sense, or whether it is instead simply 
a subjective, conclusory approach 
that cannot reasonably be assessed for 
reliability;

2.	whether the technique or theory has 
been subject to peer review and pub- 
lication;

3.	the known or potential rate of error 
of the technique or theory when 
applied;

4.	the existence and maintenance of 
standards and controls; and

5.	whether the technique or theory has 
been generally accepted in the scien- 
tific community.

The Court in Kumho held that these factors 
also might be applicable in assessing the  
reliability of non-scientific expert testimony, 
depending upon “the particular circumstanc-
es of the particular case at issue.” 

The most critical step in retaining an ex-
pert witness and satisfying these criteria is  
to select one with the proper expertise and 
qualifications. Assuming your expert is qual-
ified and best fit for rendering the opinions 
to be proffered, there are additional steps 
you can take as counsel to promote admissi-
bility of his/her opinion(s). The following 
five tips for complying with Rule 702 and 
Daubert focus on the content of the ex-
pert’s written report, as the written report 
generally sets the parameters for the ex-
pert’s testimony. The report is also oppos-
ing counsel’s first opportunity to assess the 
quality of your expert and the threat the 
expert’s opinion might pose to their client’s 
case.
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assumptions would have otherwise been nec- 
essary.

If assumptions must be included, experts 
should refer back to facts and evidence in 
the case that specifically support the reason-
ableness of the assumption whenever possi-
ble. Doing so will move the basis for an opin- 
ion away from only an 
assumption to more of 
an estimate. Also, an 
expert should clearly 
identify any assump-
tions inherent to their 
opinion. Assumptions 
should not be passed 
off as known and sup-
ported facts.

4. Ensure That Your 
Expert Has Sufficient
Relevant Information
One of the principal challenges that both 
experts and counsel face is ensuring that the 
expert has enough relevant information to 
credibly support and defend their stated 
opinion. You may be tempted to overload 
your expert with every potentially relevant 
(and sometimes not) document, making 
finding key data more like searching for a 
needle in a haystack. You may be inclined to 
restrict the expert’s access to documents and 
information, often in an effort to keep costs 
down. Both approaches will likely have 
negative consequences, either in terms of 
cost to the client or harm to the credibility 
of your expert’s opinion. If your expert sees 
an important document for the first time at 
deposition or trial, it may seriously compro-
mise the integrity of their opinion.

But there are several ways that effective 
collaboration between you and your expert 
can ensure that the most relevant informa-
tion is located and shared:

1.	You should seek direction from your ex- 
pert about the types of documents and 
information they would expect and need 
to see. This will allow you to identify 
holes in disclosures and discovery (and 
to act on it), as well as to flag documents 
and information for expert review 
during the document review process.

2.	You and your expert should discuss po- 
tential keyword searches that can be 

applied as part of electronically stored 
information (ESI) discovery and docu- 
ment review to locate the most relevant 
documents.

3.	In many instances, you will not know 
what a specific type of document that 
your expert is interested in will look 

like. A great way to handle this is to ask 
for sample documents and distribute 
them to your document review team.

4.	You and your expert should discuss key 
timeframes and facts that may be rele- 
vant to their opinion, so you can focus 
on locating relevant documents and in- 
formation.
These steps will allow you to get relevant 

information into the hands of your expert 
for use in preparing and supporting his/her 
report.

5. Disclosure of  
Supporting Materials 
Daubert requires that an expert’s opinion 
be the product of reliable principles and 
methods. It also instructs judges in assess- 
ing reliability to consider as “non-exclu-
sive” and “non-dispositive” criteria wheth-
er an applied methodology has been tested, 
is subject to peer review, and has attracted 
widespread acceptance within a relevant sci- 
entific or technical community, among oth-
er things.

Though the applicability of these factors 
often depends on the area of expertise, one 
way to demonstrate adherence to this stan-
dard is to clearly outline the sources—in-
cluding treatises and industry publica-
tions—that your expert has relied upon 
when discussing an applicable industry stan-
dard or methodology for testing and why 
those sources were chosen. Are they part of 
a particular profession’s general education 
materials? Is the publication the gold stan-
dard for current methods of practice? Is it 
published or endorsed by the governing 

body that issued your expert’s professional 
license (a board of accountancy, for exam-
ple)? The answers to these questions can be 
included as part of your expert’s report in 
order to preemptively address Daubert.

Another important consideration is 
whether copies or excerpts of the sources 

and materials relied 
upon by your expert 
should be included 
with their report. Those 
sources may be avail-
able to the expert in an 
electronic format but 
not, for example, in a 
printable format. In 

some instances, providing a copy of those 
sources along with their report may head off 
a Rule 702 and/or a Daubert challenge, 
while in others it may not be necessary. You 
and your expert should discuss the sources 
utilized and assess whether it is cost effective 
and, importantly, whether it is necessary, to 
provide them in whole or in part with their 
report.

Conclusion
Although not exhaustive, these are five tips 
for attorneys to use when working with 
their experts to avoid a Rule 702 and/or a 
Daubert challenge (or sustain one if pre-
sented). Communication is key between the 
attorney and the expert to ensure the report 
and opinions meet the standards of Rule 
702 within the context of that expert’s sub-
ject matter. Attorneys should become famil-
iar enough with the Daubert standard to ask 
their experts pertinent questions regarding 
their qualifications and opinions. Likewise, 
experts should make sure the attorney re-
taining them understands the scope of the 
work the expert is qualified to opine on, and 
any potential issues and/or limitations in-
herent to the related opinions.

With effective communication a more 
reliable, relevant and useful product can be 
achieved. 

endnotes
	 1.	509 U.S. 579 (1993). The Daubert standard 

has subsequently been adopted by numerous 
state courts, including in Arizona.

	 2.	526 U.S. 137 (1999).

The expert report is opposing  
counsel’s first opportunity to assess the 

quality of  your expert.
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Fraud Cases
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BY ERIC LEE

Each year, fraud and white-collar crimes cost 
individuals and businesses billions of dollars 
in economic losses and damages. It is esti-
mated that U.S. businesses lose five percent 
of their revenues to fraud each year, and 
more than a quarter of businesses reported 
losses from fraud in excess of $1 million. Be-
yond the economic losses of the fraud, com-
panies and individuals can sustain damages 
to business relations, employee morale, rep-
utation and brand strength. They may even 
face jail time and substantial fines and penal-
ties.

White-collar crime and fraud often in-
volve complex financial transactions, conceal- 
ment, numerous entities, related parties and 
a substantial number of documents. Due to 

the complexity of the crimes and significant 
economic impact, white-collar crimes can 
lead to civil litigation and possible criminal 
litigation. To assist the attorneys, judges and 
juries to better understand facts and circum-
stances, legal counsel or the government may 
use financial experts to analyze the records, 
summarize their findings, and provide expert 
testimony and consultation.

Financial experts with specialized exper-
tise in fraud, forensic accounting, complex 
financial analysis, and investigations may be 
engaged in civil and criminal litigation relat-
ed to fraud and white-collar crimes. Even in 
instances where the cases do not directly in-
volve fraud or embezzlement, there may be 
components of the case where financial ex-
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state or federal court against the perpetrator 
in an attempt to recover financial damages 
and possibly punitive damages.

Federal Rules of  Criminal 
Procedure
There are unique differences between the 
federal rules of civil and criminal procedure, 
including discovery and expert reporting, 
that should be considered in fraud cases in-
volving financial experts (Arizona courts 
have similar rules of civil and criminal proce-
dure).

Under Rule 26(a)(2) of the Federal Rules 
of Civil Procedure, financial experts must 
provide the opposing party, in advance of 
trial, a written report prepared and signed 
by the expert. The report (typically referred 
to as a “Rule 26 Report”) must include, 
among other things: a complete statement 
of all opinions; the bases and reasons for the 
opinions; a list of the documents consid-
ered; any exhibits that will be used to sum-
marize or support the opinions; and the wit-
ness’s qualifications, cases and publications. 
In addition, in civil cases the opposing party 
is entitled to take the expert witness’s depo-
sition under Rules 30 and 31 of the Federal 
Rules of Civil Procedure.

By contrast, experts in criminal cases are 
not required to disclose an expert report in 
advance of testimony. In criminal cases, nei-
ther party generally has a right to discover 
the other’s evidence, with the exception that 
the defendant is entitled to certain types of 
evidence from the prosecution. Under Rule 
16 of the Federal Rules of Criminal Proce-
dure, the extent of discovery is typically dic-
tated by the defendant. Particular to expert 
witnesses, if a defendant requests the written 
summary of the government’s expert testi-
mony prior to trial, then the defendant is 
obligated to make a similar disclosure in re-
turn. However, the “written summary” re-
quirement for experts under Rule 16 falls far 
short of the “complete statement” require-
ments of experts in civil cases (Rule 26). 
The Rule 16 expert disclosure is a lesser 
standard that requires only a written sum-
mary of the witness’s opinions; the bases 
and reasons for those opinions; and the wit-
ness’s qualifications. Furthermore, unlike 
civil cases, depositions of experts in criminal 
cases are typically not allowed but may oc-
cur under certain circumstances.

Although the rules in criminal litigation 
generally limit discovery, in practice discov-
ery can differ based on attorneys and juris-

dictions. For example, 
discovery for govern-
ment expert and fact 
witnesses may be ex-
panded and be overly 
broad out of an abun-
dance of caution to 
make sure nothing is 
left undisclosed to the 
defense that may affect  
the case. Defense ex-
perts also may partici-
pate in interviews with 
the prosecution to as-
sist in plea negotia-
tions. Legal counsel 
should discuss discov-
ery protocol with the 
financial expert at the 
beginning of the case 
to make sure that they 
understand and comply 
with the discovery 
rules, and that records 
are retained and docu-
mented appropriately.

Civil and Criminal
Fraud Cases

pertise may be helpful to the plaintiff, de-
fense, prosecution, judge or jury. Financial 
experts can assist in the following ways:

 •	Case evaluation
 •	Evidence review and financial analysis
 •	Assist in overall planning strategy
 •	Conduct investigations and interview 

witnesses
 •	Assist in pleadings and motions
 •	Calculate economic damages and 

sentencing losses
 •	Testify in hearings and trials

Criminal Fraud Versus
Civil Fraud
Fraud and white-collar crimes are most often 
associated with criminal litigation and po-
tential incarceration. However, allegations 
of fraud also may be brought through civil 
litigation. Some of the basic differences be-
tween criminal fraud and civil fraud relate to 
who is pursuing legal action in the case and 
the legal remedies. In criminal litigation, 
charges are brought by government pros-
ecutors against the perpetrator, and guilty 
verdicts can include jail time, probation, 
fines and restitution. In civil litigation, the 
victim of the fraud can file a civil lawsuit in 

Differences Between Civil and Criminal Rules

Report type: Report Disclosure

DISCLOSURE 
REQUIREMENTS

CIVIL CASES 
(RULE 26)

CRIMINAL CASES
(RULE 16)

Statement of  opinions: Complete list Summary

Basis or reason for opinions: Required	 Required

List of  facts or data considered in 
forming opinions:

Required	 Not required

Exhibits used to support or  
summarize options

Required	 Only if  used as evidence
in trial

Qualifications of  expert: Required	 Required

Not requiredList of  publications (10 years): Required	

Not requiredList of  cases (4 years): Required	

Not requiredStatement of  compensation: Required	

Typically, not allowed*Depositions of  expert: Allowed

* Although depositions are typically not allowed in criminal cases, it is not uncommon for the expert witness to participate in interviews or meetings 
with opposing counsel to discuss analyses, opinions and findings.
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Fraud 
Investigations
When individuals or 
businesses suspect al-
legations of fraud or 
have become a victim 
of fraud, financial ex-
perts may be engaged 
to conduct an investi-
gation. Investigative 
activities can include: the collection and dis-
covery of facts and evidence; interviews of 
witnesses or suspects; forensic analysis of fi-
nancial records; and calculation of economic 
damages and losses. Because of the sensitive 
nature of the investigation and potential for 
civil or criminal litigation, it is recommend-
ed that the financial expert be retained 
through legal counsel to preserve legal priv-
ilege and limit potential discovery.

There is a range of potential remedies 
that can come from fraud investigations, in-
cluding: administrative proceedings (such 
as employment termination, settlements or 
sanctions); civil litigation; and criminal liti-
gation. Each remedy has different burdens 
of proof (or evidence) that are required to 
prevail. Often, the decision to pursue one 
type of remedy over another is based on the 
amount of evidence/proof that has been  
developed during the investigation. Legal 
counsel should have upfront communica-
tions with their client and financial expert 
about their overall objectives for the investi-
gation. If the client’s only objective of the 
engagement is to provide a reasonable basis 
to terminate an employee, then the financial 
expert should not undertake a full-scale in-
vestigation that is costly and time-consum-
ing. Conversely, if the client is interested in 
pursuing criminal charges, the investigation 
should include sufficient work (and evi-
dence) to satisfy the higher burden of proof 
in criminal litigation.

Financial Experts in  
Civil Litigation
Financial experts may become engaged in 
disputes or civil litigation related to fraud 
issues as either a consulting or testifying ex-
pert witness. Although fraud is a legal issue 
ultimately to be decided by judge or jury, 
financial experts can be used to analyze doc-
uments, testimony and other information 

produced in the case and identify and ex-
plain potential badges (flags) of fraud to the 
trier-of-fact. If serving as an expert witness, 
the expert also will be useful in preparing a 
report with their financial analysis and opin-
ions on potential economic losses from the 
fraudulent activity.

Criminal Prosecution 
Experts and Witnesses
In criminal cases with complex financial is-
sues, the government (prosecution) may 
engage financial experts with experience in 
forensic accounting, complex financial anal-
ysis and specialized accounting experience 
to serve as expert witnesses for the prose- 
cution. Considering recent large financial 
crimes and corporate scandals, the govern-
ment will continue to utilize financial ex-
perts that understand complex accounting 
and financial issues and can assist in explain-
ing them to the government, judge and 
jury.

In addition, financial experts initially 
may be retained by private counsel, individ-
uals or businesses to conduct white-collar/
fraud investigations for either administrative 
or civil litigation purposes separate from 
criminal investigations (as discussed above). 
At the conclusion of the investigation, the 
financial expert may be asked to present 
their investigation findings to law enforce-
ment officials for their consideration of 
criminal charges. If the prosecutor ultimate-
ly determines that criminal charges are war-
ranted, the government may call the finan-
cial expert as a fact or expert witness to 
testify about the work performed and inves-
tigation findings.

Fact (Lay) Witness Versus
Expert Witness
Although financial experts are regularly re-
tained in criminal proceedings as expert wit-

Choosing an 

nesses, the government 
also has the option to 
have the expert testify 
as a fact or lay witness. 
Particularly when the 
financial expert was in-
volved in the initial 
(administrative or civil 
litigation) forensic in-
vestigation that led to 
the criminal charges, 

the prosecution may call the expert as a fact 
witness to introduce investigation evidence 
and maintain the objectivity and indepen-
dence of the investigation.

There are unique differences in the Fed-
eral Rules of Evidence between fact witness-
es and expert witnesses that may affect the 
engagement and the communications in 
criminal litigation. Unlike expert witnesses, 
fact witnesses are not required to submit 
Rule 16 expert disclosures (discussed in de-
tail above). And fact witness testimony can-
not be challenged under Rule 702 or 
through a Daubert hearing.

However, there are limitations to fact 
witness testimony. Fact witnesses may only 
testify to matters of personal knowledge and 
only after evidence has been produced to 
support the testimony (Rule 602) and may 
only give opinions in limited circumstances 
(Rule 701). By contrast, expert witnesses 
may testify to hearsay evidence and offer 
opinions even if the evidence has not been 
admitted into court (Rule 703).

Criminal Defense Experts
and Witnesses
The American Bar Association has recog-
nized that investigators, expert witnesses 
and other support services are necessary 
for quality legal representation for criminal 
defendants.1 Defense counsel involved in 
white-collar and other complex criminal cas-
es may retain financial experts for the de-
fense similar to expert witness or consulting 
engagements in civil litigation. Experts also 
may be engaged by the public defender’s of-
fice or appointed by the courts. According 
to U.S. law, if a defendant is financially un-
able to obtain investigative, expert or other 
services necessary for adequate representa-
tion, then counsel may request the court to 
authorize the services.2

Financial experts should be  
retained through legal counsel to  
preserve legal privilege and limit  

potential discovery.

Civil and Criminal
Fraud Cases
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Consulting Services
Given the fact that more than 90 percent of 
criminal defendants will ultimately plead 
guilty rather than go to trial, it is likely that 
the majority of the financial expert’s work in 
criminal litigation will be in providing con-
sulting services. Experts acting in the con-
sulting role may expect to assist the defense 
counsel with understanding and analyzing 
the evidence produced by the government, 
interviewing witnesses and possibly the de-
fendant, and assist with plea negotiations. It 
is likely that financial experts in certain crim-
inal cases may never end up issuing expert 
disclosures or testifying in trial.

One of the essential functions of experts 
in criminal defense litigation, particularly 
white-collar and financially complex cases, is 
to understand and analyze the significant 
amount of evidence the government typical-
ly produces against the defendant. Defense 
counsel will likely rely on the financial ex-
pert’s experience and knowledge of financial 
issues to understand the evidence against 
defendant and the exposure in terms of loss-

es and possible sentencing guidelines. Finan-
cial experts also may be asked by defense 
counsel to consult with them (and in certain 
instances, the defendant) about the evidence 
and the impact on defense strategies.

Sentencing Hearings
Sentencing and restitution in most white- 
collar fraud cases are affected by the amount 
of financial losses incurred as a result of the 
fraudulent activity. Federal sentencing guide- 
lines include loss tables correlated to the 
charged crimes that assist in calculating the 
term of the sentence for the judge to con-
sider. Financial experts with forensic and fi-
nancial analysis experience may be a valuable 
resource to the government and defense 
attorneys during sentencing hearings. Evi-
dence and expert testimony offered during 
the sentencing hearing can have a significant 
impact on loss calculations and, therefore, 
sentencing and restitution.

In addition, because most criminal cases 
are settled through plea agreements instead 
of trials, financial experts often will be used 

endnotes
	 1.	American Bar Association: Standards for 

Criminal Justice, Providing Defense Services, 
Standard 5-1.4. Support Services.

	 2.	18 U.S.C. § 3006A – Adequate representa-
tion of defendants. § 3006A(e)(1) Services 
Other than Counsel: Counsel for a person 
who is financially unable to obtain investiga-
tive, expert, or other services necessary for 
adequate representation may request them in 
an ex parte application. Upon findings, after 
appropriate inquiry in an ex parte proceeding, 
that the services are necessary and that the 
person is financially unable to afford them, 
the court … shall authorize counsel to obtain 
the services.

by attorneys to consult on appropriate loss 
calculations for the plea agreement. They 
also may be asked by defense counsel to 
prepare declarations or schedules identify-
ing the calculation of losses or restitution 
for consideration by the government and/
or judge, and the experts may testify at the 
sentencing hearing concerning their analysis 
of loss and restitution calculations. 

Civil and Criminal
Fraud Cases
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STANLEY P. STEPHENSON, Ph.D., is the 
Managing Principal of Litigation Economics, 
LLC (www.litigationeconomics.com),  
specializing in commercial damages, lost 
personal earnings, economic and quantitative 
analysis, business valuations, and market 
assessments. He has experience with complex 
tort and commercial litigation, serving as an 
expert in more than 450 cases since 2003. 

Issues to Consider

Imagine you have been approached 
by a potential new client about a 
case with financial loss implications. 
What should you do? Where do you 
turn? Before addressing consider-
ation of those issues, here are a few 
actual examples of such cases:

Retaining a  
Damages Expert
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BY STANLEY P. STEPHENSON

1.	After selling his dental practice, the dentist and his 
wife loaded up a rental truck with their belongings 
and drove across the state for several hours to their 
new home. However, the exhaust mechanism of 
the truck was faulty, and prolonged exposure to 
toxic carbon monoxide leaking into the truck cabin 
caused brain damage to both dentist/driver and 
wife/passenger. The dentist had intended to do 
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regarding the design of a new computer 
chip with a competitor firm before quit- 
ting their jobs and joining the competi-
tor firm as new employees. The owner 
of their former firm was very upset at 
what his attorney called misappropria-
tion of trade secrets, and the owner 
wanted economic damages, especially 
from his former employees. But he was 
concerned about keeping things quiet.

4.	A manufacturer of cypress-log home kits 
received several complaints and lawsuits 
from his customers about problems with 
design and building of the kits. In the 
past, company managers had depended 
on their insurance carrier to handle liti- 
gation issues, especially court filings, 
court appearances and depositions. 

However, because the 
carrier repeatedly failed 
to do these things, the 
company CEO must 
handle the issues. To 
do so, he is forced to 

stop training new staff, attending trade 
shows, and related actions necessary in 
the operation and growth of his firm. 
Profits had begun to fall, and the firm 
sued the insurance carrier. Sales growth 
continued to rise, however.

All of these were actual cases that eventually 
led to economic damages being measured. 
But each also implied several decision-mak-
ing steps by the litigators (and the expert). 
Here are those steps:

1.	Decide if you need an expert as a con- 
sultant only or a disclosed expert. Ex- 
perts are not cheap. One rule of thumb: 
Don’t hire an expert if the potential 
award is not well above $100,000.

Retaining a
Damages Expert

part-time, contract 
work, but could no 
longer do so. Finan- 
cial losses may be 
involved, but how 
to measure?

2.	During a site inspection of a newly built 
health care facility in Northern Calif- 
ornia, which housed 150 dementia 
patients, it was discovered to have been 
built on an earthquake fault line. Cracks 
had already appeared in the parking lot 
and along an outside wall of a building 
that had patient rooms, cafeteria and 
medical treatment rooms. Major repairs 
were needed, during which patients 
would need to be relocated to a skilled 
health facility. A complex lawsuit is filed 
against all parties involved in building 
the facility. What are the damages and 
how to assess them?

3.	A group of three design engineers, co- 
workers in a chip-making firm, shared 
confidential and proprietary information 
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a.	 A consultant can 
be an advocate 
and is not 
revealed like a 
disclosed expert. 
However, if the 
attorney decides 
to switch the role 
to a disclosed  
expert, then all prior communication 
with the consultant is disclosed.

b.	Determine role: consultant, plaintiff 
expert, or defense expert (who rebuts 
plaintiff expert)

2.	Finding an expert is best done via word 
of mouth, use of an online or print 
directory, or through a placement firm. 
The litigator will want to visit the expert’s 
website, interview the expert, and exam- 
ine their CV. Considerations might in- 
clude the expert’s rates, testifying experi- 
ence, publications, and academic or 
teaching experience. This interview is 
gratis. Sites to look at:
a.	 ALM, Juris Pro, Expert Pages, and 

SEAK are established online and print 
directories and are good sources 
when the case involves personal 
injury, wrongful death or employ-
ment disputes. The law firm directly 
engages the damages expert, and the 
expert customarily provides an engage- 
ment agreement spelling out the 
expectations of each party.

b.	For more complex cases, especially 
those with more substantial damages 
like commercial matters, e.g., breach 
of contract, IP infringements, or 
traumatic personal injuries, attorneys 
may want to use a placement firm  
like Rubin Anders, Gerson Lehman 
Group, or Thompson Reuters. Such 
firms search and enable screening of 
the experts for the law firms. They 
also handle billing and payments.  
In exchange for these services, they 
typically mark up the expert’s fee by 
30 percent. The placement firm is 
retained by the law firm, which in 
turn retains the expert.

3.	Part of the decision to hire an expert can 
involve an initial screening phone call 
during which it is acceptable to ask the 

expert to offer advice on various types  
of damages that might arise in the case. 
An experienced financial expert can do 
this in both personal earnings loss and 
commercial cases. For example, in the 
personal injury matter (#1 above), lost 
earnings, medical expenses (and, maybe 
life care plan costs), lost value of house- 
hold production services were men-
tioned. Lost profits were a main issue  
in the #4 case but were a challenge to 
measure. In case #3, the CEO of the 
chip-making firm did not want to dis- 
close the financial statements of his firm, 
so the expert could not proceed with 
customary approaches to trade secret 
misappropriation damages (Note: Past 
pay and bonuses and value of stock 
options granted were the main damages 
sources in #4). Case #2 called for the 
financial expert to join a team of many 
other experts led by an engineer, who 
developed an overall plan for repair and 
reconstruction. The financial expert’s 
damages analysis was then developed 
consistent with the chief engineer’s 
scope and timeline of repairs.
a.	 It is fair game for the attorney to 

share case information with the expert 
and for the expert to offer advice  
as to damages measures, without 
generating an invoice because no 
retention has been decided.

b.	The expert may ask for and receive 
information on venue, timing, names 
of parties, etc. in order to provide a 
conflict check.

4.	The main role of a damages expert is as 
follows:
a.	 Develop a theory or theories of dam- 

ages. (This is a joint decision, and 
theories of damages should follow 
the complaint.)

b.	Determine what information is need- 
ed regarding participants as well as 

market information. 
(Failure of the attor- 
ney to provide this 
information and do  
so in a timely manner 
may be reasons for the 
expert to withdraw 
from the case.)

                      c.	  Prepare a damages 
report in keeping with federal or state 
guidelines.

d.	If acting as a rebuttal expert, prepare 
the rebuttal report.

e.	 Be available for deposition and pos- 
sible court testimony (if a trial, then 
provide assistance to attorney with 
Q&A for direct and cross examina-
tions).

5. Things not to ask the expert to do:
a.	 Sign a report the attorney has already 

written.
b.	Prepare a report without supporting 

evidence.
c.	 Consider charging less if the case fails 

or take more if the case succeeds. 
(To do so violates ethics guidelines 
of professional groups like AICPA, 
NACVA, NAFE, each with likely 
financial experts as members.)

d.	Become an advocate for the attorney 
or attorney’s case (again an ethics 
violation).

e.	 Assume the errors of the attorney for 
procedural errors like late filing.

6.	The attorney may want to consider 
asking the expert for help in settlement 
negotiations. (This can happen in lieu 
of filing a complaint in the first place.)

7.	Certainly the attorney should give the 
expert enough lead time to do the 
job—no less than two weeks for a 
personal injury/wrongful death case 
and at least a month for a commercial 
case like a breach of contract or IP 
matter (and these are times after the 
expert has received the case file and all 
relevant information).

Finding, carefully considering, and selecting 
a good financial expert for civil litigation 
involving economic damages can make the 
difference in the outcome of your case. 

The attorney may want to consider  
asking the expert for help in settlement  

negotiations.

Retaining a
Damages Expert

http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=48&exitLink=http%3A%2F%2Fwww.azbar.org%2FAZAttorney


We provide economic analysis 
reports and expert test imony 
for lawyers.

TRUST EXPERIENCE

Beta Business Consult ing LLC
10575 N.114th Street,  Ste.103
Scottsdale,  AZ  85259

Dr.  Larry D.  Stokes has over 
40 years of experience in 
l i t igation related economics.  

Since 1997,  we have been a 
leading consult ing firm in the 
Southwest.  

Analysis Reports | Economic Damages | Personal Injury  
Employment Loss | Wrongful  Death | Earning Capacity

(480) 551-9680 | Fax:  (480) 551-2184
ldstokes45@gmail .com
www.betabusinessl lc .com

To learn more, visit mycase.com/Arizona | 800-571-8062

Manage cases, track 
time, automate billing and 

communicate with your clients.

“MyCase has the best bang for my buck 
for an awesome product.”

Danielle J Long
The Long Firm, PLLC

Easy-To-Use
Practice Management

Software

State Bar of Arizona Members
receive 10% off MyCase

http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=49&exitLink=mailto%3Aldstokes45%40gmail.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=49&exitLink=http%3A%2F%2Fwww.betabusinessllc.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=49&exitLink=http%3A%2F%2Fmycase.com%2FArizona


w w w. a z b a r. o r g / A Z A t t o r n e y

DANIEL V. SOLA, R.G., is Project Director  
at SCS Engineers, Phoenix. (602) 840-3693,  
www.scsengineers.com, www.linkedin.com/ 
in/daniel-sola

SHELL BLEIWEISS focuses his practice at the 
Law Offices of Shell J. Bleiweiss on environmental 
and OSHA law. He has offices in Chicago and  
Sedona, Ariz. (847) 487-7095, sbleiweiss@
shell-bleiweiss.com, www.shell-bleiweiss.com

The Witness Speaks!
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BY DANIEL V. SOLA CHATS WITH SHELL BLEIWEISS

What will happen is some smart 
attorney will ask, “So, Mr. Sola, back 
in 2018 you said expert testimony 
is nothing more than telling a good 
story, a ‘ripping yarn’ as it were. Are 
you doing that today? Are you telling 
this court a ripping yarn?”

That’s expert testimony, and that’s 
why I love it. Everything you have 
ever said or written is on the line. It 
is a battle of intellect and wits. The 
rules of the game are hundreds of 
years old and amount to a philo- 
sophical discourse on the nature  
of truth. It is a language where
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The Art and Technology  
of  the Story
At some point two hunters came back to 
the fire, each with a huge wild boar in tow. 
One of them brought home something 
more, something that made humans differ-
ent: The Story. A story of details: of track-
ing the beast, the smell of the blood, the 
fear in its eyes. How the hunter noticed the 
wind and circled around. How the spear 
was released at just the right time. About 
crossing a river following the wounded 
beast. Seeing blood in the spoor. A new in-
formation technology—the story—was born.

Imagine hearing the first story ever told. 
The fellow cave folks must have been awed 

as colors, smells and emotions came to life. 
Critically, they also had information and de-
tails they could easily recall, learn and pass 
on. And they all got to eat. Two hunters 
with the same result, but the hunter with 
the story is the one they remembered.

A technology is the application of science 
for practical purposes. A story is the appli-
cation of language to convey knowledge, 
information, even emotion. In fact, every-
thing the human mind can imagine is cod-
ed in language. A story stores this code and 
empowers the listener by giving them ac-
cess to the information in an easy-to-recall 
form. The listener can also retell the story, 
add a bit, and absorb some of the power of 
the original teller. We don’t retain lists of 
facts for long, but we recall great stories for 
a lifetime.

Stories have a form: a beginning, a mid-
dle, a transformation, and an end. The tools 
of a story are descriptions, details, meta-
phors, events, the passage of time, intro-
spection, surprise, twists. The best stories 
circle back to the beginning and resolve 
what was missing. With the wild boar we 
know how the story ends at the beginning. 
It is the middle that is memorable.

View From the Bar: It is often said 
that your most important/strongest point 
should be your first, and your second-best 
should be your last. That is because people 
remember the first and last points the best. 
Telling an expert’s story, and for that matter 
the client’s story, has to strategically plan the 
path the story takes to be most persuasive 
under the circumstances.

Passion Is a Trainable Skill
Beware the monotone. You’ve spent your 
life building your career. There is no shame 
in showing your passion. Since your client is 

probably paying dou-
ble your regular rate, 
the least you can do is 
show up with some en-
thusiasm. Your job as 
an expert is to repre-
sent the best science in 
the service of the justice 
system. If that doesn’t 

call for passion, what does? So how do you 
train passion?

Early on I made it a practice to take every 
opportunity to speak or present. Later, I 
took some speaker training and even took 
some acting classes. I leaned that for actors 
fear becomes a tool for digging deeper.  
Paradoxically, I find working with fear and 
anxiety is more powerful than trying to 
overcome it. I gave up on the illusion of 
confidence. The minute you find yourself 
feeling confident, the game changes or the 
stakes get higher and you have to start all 
over. Instead, try saying, “Ah, here is my old 
friend—fear. Let’s rumble!” If you did your 
work preparing the science and you know it 
is bulletproof, confidence is no longer nec-
essary. Anyone can speak well when they are 
confident; why not be the one who can do it 
while gripped with fear? This is the secret to 
unlocking passion.

View From the Bar: Dan is talking 
about preparation here. When you, as an ex-
pert (or lawyer, witness, fill in the blank) are 
fully prepared, you are confident. You are 
able to fence with opposing counsel and win. 
That is the challenge for an expert. Telling 

The Witness Speaks!

everday meanings overlap with esoteric jar-
gon. It is a highly civilized conversation 
among oath-bound professionals wanting 
nothing more than for the other to fail.

I digress.
I was fortunate to have worked with my 

boss, Frank Rovers, almost as an apprentice 
on a large case for the Twin Cities Army Am-
munition Plant. My job was to read and dis-
sect depositions and draft and check support-
ing reports and data. I got to sit in during 
witness preparation and prepare alternate 
opinions to torture the opposing legal strat-
egy. I’d be out collecting samples and drill-
ing wells one week, and then arguing at the 
DOJ in Washington the next. I am a hydro-
geologist and an envi-
ronmental consultant.

My first case was a 
cost apportionment be-
tween two companies 
that had contaminated 
the groundwater. I was 
about five years into  
my career with nothing 
more than a Bachelor’s degree in geology 
and I was on the stand in U.S. District 
Court. I bought a suit. My tongue stuck to 
the roof of my mouth. We did okay. The 
judge cut the baby in half.

One case led to another and I found my-
self becoming sought after. I was inevitably 
the least qualified expert on paper, yet we 
did well and the attorneys called again and 
again. I guess I told a good story.

View From the Bar: I am an environ-
mental lawyer and have both handled ex-
perts and been one. Although Dan doesn’t 
use the word “persuasive,” his tell-a-good-
story approach means the same thing. I be-
lieve that an expert’s job is to help his or her 
team be persuasive. Telling a good story is a 
good way to do that. Often an environmen-
tal expert is not involved in depositions or 
trials. They may be dealing with an adminis-
trative agency whom their client(s) are try-
ing to persuade on some point or points. 
Either way, whether “testifying” to a judge 
and jury, or presenting to an agency, an ex-
pert is hired to persuade the decision-makers 
regarding his or her client’s important 
points.

A story is the application of   
language to convey knowledge, 

 information, even emotion.
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your own story is easy. You have practiced it. 
You believe it. You know its ins and outs. 
But not being surprised by questions from 
opposing counsel—or at least being able to 
fully respond to them while still staying on 
path—that is key to the outcome. Good and 
extensive preparation should put you in po-
sition to do just that. Lawyers and their ex-
perts should practice cross-examination ex-
tensively, while throwing every imaginable 
attack at the witness that the real opposing 
party might.

Writing Backwards:
The Expert Report
I like to write backwards in preparing an ex-
pert report. In the sciences we typically write 
from the beginning, build the evidence, and 
finally reveal our conclusions. An expert  
report is not a scientific paper, nor is it a 
mystery story. Like the cover of a jigsaw, we 
want the reader to know exactly where we 
are going so they see how each piece fits the 
story. Otherwise, they will just start making 
up their own story.

Start with a simple declarative sentence for 
each opinion. Get rid of jargon, write in ac-
tive voice, and keep it simple. No need to 
clutter it up with details or caveats. Get it 
clear in your own mind. Your statement is 
the cover of the jigsaw box. I like to number 
and order my opinions to carry the reader 
through the story I have to tell, each build-
ing an element of understanding toward the 
big picture.

Follow your clear statement with the sup-
porting discussion and build to the opinion. 
This is where to put the complexity and cal-
culations you need. Keep it to a few para-
graphs. I like to put detailed calculations in 
an attachment so the flow of the opinion is 
maintained for the lay reader. If you quote  
a source, copy the citation and attach it.  
Attachments are for technical reader who 
needs to seek out the details.

The effect of writing backwards is the 
reader fits each statement into your conclu-
sion, rather than forming (intentionally or 
otherwise) their own opinion. Like the cave 
people, we know we are having wild boar 
for dinner and the story is the appetizer. 
This clarity puts the other attorney on no-
tice you are in complete control of your 
opinions.

Use your own words. I can always tell when 
a lawyer has written parts of an expert re-
port. Don’t let them do it. Avoid using 
words like liability, culpability, tort, damage 
or negligence. I try to avoid jargon phrases 
I hear attorneys use, like “It is my belief and 
understanding.” These are someone else’s 
codes and may be legal terms, which I am 
not qualified to use. I never want to be 
asked to explain, say, negligence under com-
mon law, or some such thing. Leave lawyer-
ing to lawyers.

Moreover, everybody can smell BS, and 
if the opposing lawyer smells it, she will dig 
into it. As I said, it is the details that make a 
story—they also can break it. Use words and 
terms you would use every day in your job. 
Pick just one or two technical terms and be 
a teacher. Frank taught an attorney the term 
“tortuosity”—a rather obscure term we 
rarely use. He lit up every time he got to use 
it. A good teacher makes you smarter; an 
arrogant expert makes you bristle.

View From the Bar: Strategizing ex-
pert reports is similar to testimony or pre-
sentations to agencies. Persuasiveness is the 
ultimate goal. Making the reader believe 
your opinions wins the case or leads to a 
successful agency outcome. Dan says make 
your lead-in sentences a guide. If the read-
ers only read the first sentences and believe 
them, you are home free. Of course you 
need to supply the support for those posi-
tions, too, in a believable way, in order to 
have your readers believe them. Dan covers 
that. The best way to win over a listener, be it 
a jury, an agency person, or whomever, is to 
guide them to forming their own conclusion, 
which hopefully happens to be yours also.

If  You Can’t Explain It to
Your Grandmother…
We’ve all heard that, but why your grand-
mother? Because you respect and revere 
your grandmother. You listen to your grand-
mother and recognize her wisdom. This is 
the test for the simple declarative sentences 
in your expert report. They should stand 
alone, reflecting the clarity in your mind and 
giving the reader a concise understanding of 
the issue. Your grandmother is the jury. Lis-
ten to your story from the jury’s perspective 
and speak into that perspective. Imagine a 

Choosing an Expert

juror explaining over the dinner table how 
much they learned about geology, or immu-
nology, or engineering.

View From the Bar: Never cross- 
examine your grandmother.

Deposition Is Not a  
Geological Process
If the expert report is the fireside story, full 
of rich detail and truth, the deposition is the 
other hunter trying to kill the buzz. What 
did you leave out of the story? Did you real-
ly throw the spear? Was it really 50 paces? At 
deposition you need to know all the weak-
nesses in your story and have interrogated 
every aspect of it. If you did the work in 
your expert report, there should be no sur-
prises in deposition, just traps to avoid. The 
deposition necessarily is a bit more guarded 
than court testimony or the expert report. 
This is the time to listen to the attorney’s 
instructions and rehearse.

Insist on full preparation with your attor-
ney. Understand the deposition process. 
Practice the hard questions. Make sure you 
have checked every calculation and haven’t 
glossed over some aspect of your prepara-
tion out of wishful thinking or confirmation 
bias. This is the beauty of expert work: You 
are subjected to full-throated interrogation 
by an expert in finding your weakness. You 
know more about this topic than anyone in 
the room, and they know it. You can only 
trip on your own shoelaces.

We had an expert (an arrogant Ph.D.) in 
deposition who insisted groundwater could 
not get from one layer of soil to another. He 
said the soil layer between was dry and even 
agreed, hypothetically, that if we drilled into 
it, it would be dry. This opinion was not in 
his expert report and was purely the mus-
ings of a guy used to being the smartest one 
in the room. The thing was I, the undered-
ucated field geologist, had already reviewed 
the handwritten notes (buried in an appen-
dix) from the soil borings. It was not hypo-
thetical; the soil layer was fully saturated 
with water. When confronted with the actu-
al field notes, his attorney asked for a break. 
He didn’t come back, and the case settled 
that day.

Stick to your opinions. If you haven’t de-
veloped an opinion, don’t make one up in 
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deposition. We all have 
opinions on everything, 
it’s human, but these 
are expert opinions. Ex-
pert opinions are rig- 
orously developed and 
tested—and are the only 
opinions you were hired 
to offer. There is noth-
ing wrong with saying “I haven’t developed 
an opinion on why the elbow is connected 
to the arm bone but am happy to look into 
it.”

I recommend memorizing your declara-
tive opinions from your expert report. Prac-
tice with your spouse. Practice in front of a 
mirror until you can sustain eye contact as 
you go through all your opinions. Stating 
your six or so opinions should make sense 
and tell the whole story. This exercise can 
be painful and embarrassing for a stiff old 
scientist. But if you can’t look yourself in 
the eye, how can you look into someone 
else’s?

The best tip I ever got was to take all the 

time I need to answer a question. Be com-
fortable with silence so you can think and 
compose a thoughtful answer. Look care-
fully at the exhibit. Jot a note (or pretend 
to). The secret is the transcript doesn’t show 
your pauses. In the transcript, your well- 
organized responses, told in complete sen-
tences, will look like they just spilled out of 
your mouth.

The second best tip is answer only ques-
tions, never answer statements. “I see here 
Mr. Sola you only have a Bachelor’s degree.” 
–crickets– “So then, why are you qualified 
to offer these opinions?”

“I hope you have a lot of paper in that 
funny little typewriter…”

View From the Bar: 
Experts need to under-
stand the different rea-
sons for, and approaches 
to, depositions versus tri- 
al. Depositions are usu-
ally fishing expeditions, 
where the opposing 
counsel is looking for 

anything they can use, and trying to lock a 
witness to a certain story that cannot easily 
change at trial later. The old adage of never 
ask a question you don’t already know the 
answer to doesn’t apply. Information doesn’t 
even have to be admissible to be explorable. 
Like lay witnesses, experts should give no 
more information at deposition than oppos-
ing counsel asks for. The usual guidance of 
only answer the question asked, don’t guess 
and don’t volunteer apply equally to experts. 
Deposition is not your time to tell your sto-
ry; trial is. Dan is absolutely right about the 
transcript not showing that you sat and 
thought for 30 seconds before answering—
but don’t try this in front of the jury.

The best tip I ever got was to take all the 
time I need to answer a question. Be  

comfortable with silence. And answer only 
questions, never answer statements.

The Witness Speaks!
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Reasonable Degree of   
Scientific Certainty of   
“Get Rid of  That Gray”
As scientists we live with uncertainty and, in 
fact, we quantify uncertainty. Lawyers don’t 
like this. This discussion needs to be held up 
front with the attorney so that he under-
stands what you cannot say and so will tailor 
the legal strategy accordingly. A good com-
mand of significant figures is one place to 
start. If I can stay within justifiable signifi-
cant figures, it may be possible to make a 
more definitive opinion and show overreach 
by the other witness.

In my cases the groundwater velocity is 
often an issue. In one case the other expert 
testified that the groundwater velocity is 
123.5 feet per year. 
That’s four significant 
figures based on a calcu- 
lation with at least one 
parameter with only 
one significant figure. 
Consider the weather 
forecaster trying to de-
fend saying the wind is out of the northwest 
at 13.398 miles per hour. It is not more  
accurate, it is BS and shows poor grasp of 
the accuracy of the data (note to non-tech-
nical readers: Basically, your calculation 
can’t have more significant figures than the 
least accurate parameter in the calculation). 
We get lazy with significant figures with our 
computers and numerical models spitting 
out 8-digit answers. Review your significant 
figures.

So what do you do? I suggest you not be 
inflexible to the point of giving up on find-
ing a solid black-and-white answer. In the 
case of the groundwater velocity I needed to 
find the upper and lower limits I could live 
with and go back to the attorney and lay out 
the limits of the science. I was able to be 
more definitive within the range using a 
weight-of-evidence approach with my other 
calculations. Find where there is certainty 
and build on it. If you have been a good 
teacher, your attorney will be able to ask 
questions to show how the other expert’s 
4-figure answer is not scientifically support-
able and is overreaching.

Ultimately my testimony was the velocity 
is no more than 100 feet per year (one sig-
nificant figure). In this case we were trying 
to show how old the groundwater contami-

nation “plume” was (think smoke plume in 
a gentle wind). A velocity of 100 feet per 
year was good and showed the plume was 
new and that it formed after my client 
owned the dry cleaner. I added other layers. 
The mix of chemicals looked young, and the 
process in the facility changed, it took time 
to soak through the soil, the equipment was 
more likely to leak as it got older. None of 
these were dispositive by themselves. The 
only piece the other side had was a calcula-
tion of 125.3 feet per year, just enough to 
implicate my client. We were both deposed 
the same day, and they settled very favorably 
for my client that evening. The groundwa-
ter velocity was uncertain, but I had a more 
complete story.

View From the Bar: Both sides in lit-
igation are likely to have experts if one side 
does. The other side’s expert is hired to 
persuade the decision-makers to reach the 
opposite conclusion that you are trying to 
promote. The opposing attorney has the 
benefit of guidance from his or her expert 
on technical arguments you are making. In 
the end, the side that is most persuasive 
wins. The goal is not just reaching a con-
clusion that helps your side, but convincing 
the decision-makers that your conclusion is 
right. Dan uses the example of being able 
to support your conclusion as the right 
one, in this case by showing the other side’s 
overreaching conclusion. Whatever it is, 
winning requires that the decision-makers 
believe your story.

Ethics Above All
Testimony is subject to the test of “a rea-
sonable degree of scientific certainty.” Re-
search what this means, discuss it with your 
client, and check with your professional 
rules of conduct. If necessary, or you feel 
pressured to reach a specific conclusion, re-
view it with your own lawyer.

You are not an advocate for your client, 
you are an advocate for your professional 

opinion and scientific discipline. It is great 
fun to get excited about the case and strat-
egy and want to win. It is only human that 
when you are sitting at a 19th-floor burled-
oak conference table, wearing your one 
suit, and preparing for a big trial or deposi-
tion, you want the team to win. By all 
means participate fully and argue strongly 
for your position and how your testimony 
helps. Try out ideas and test them to hone 
your story. But remember that no one in 
that room is sworn to protect you, your 
firm, or your professional license. Winning 
is the objective, but not at the expense of 
your reputation.

View From the Bar: I have to dis-
agree with Dan here. 
Not that ethics isn’t 
important. It is critical. 
But you are not only 
an advocate for the sci-
ence, but also for your 
client. Leading up to 
your being hired your 

client reviewed with you whether your 
technical positions would mesh with what 
they were trying to argue to the court or 
agency. If you got hired, it is because you 
told them they would mesh. Now your sci-
ence is consistent with the client’s position. 
Advocating for your science and for your 
client are one and the same. It is unusual 
that something fundamentally different 
comes up after you are hired that changes 
that. Absent that rare occurrence, advocat-
ing for your client should be the same as 
advocating for your scientific discipline.

Just a Story, Mr. Sola?
So am I telling a ripping yarn? No, I am 
doing my professional best to explain my 
scientific findings in a way that meets my 
professional ethics, follows good scientific 
methods, and effectively communicates my 
findings to the court. What better reason to 
tell a story? And if you need a good expert 
on hunting wild boar, which of those guys 
are you going to hire?

View From the Bar: I don’t know if 
Dan has ever hunted wild boar, but if he 
hasn’t he should. I look forward to hearing 
his story afterwards. 
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Whatever it is, winning requires that the 
decision-makers believe your story.

The Witness Speaks!
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Accident Analysis/ 
Reconstruction
AUGSPURGER KOMM ENGINEERING, INC.
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060
Fax: 602-443-1074
Contact: Kevin Hollander, Ph.D.
kevin.hollander@akeinc.com
www.akeinc.com
By applying the laws of physics, material charac-
teristics, knowledge of the local environment and 
understanding of human behavior, vehicular acci-
dents can be reconstructed to provide a moment by 
moment account of the events leading up to a col-
lision or other incident. Specialized software is used 
to model the vehicle and human motions, and to 
assist in explaining how the accident occurred. The 
recreation of the accident can be done under vari-
ous assumptions and the resulting scenarios com-
pared. Results are also typically compared to event 
data recorders, if available.

BIOREC
602 S. Perry Lane
Tempe, AZ 85281
480-966-0143 / Fax: 480-966-0126

Contact: Joseph D. Peles, Ph.D. 
jpeles@biorec.com
www.biorec.com
Now with 3D-laser scanning, BioRec provides con-
sulting services in the following areas: accident 
reconstruction/accident avoidance; biomechanical 
analysis; roof crush; human factors; occupational 
injuries; low velocity impact analysis; restraint sys-
tem/seat belt analysis; slip and fall investigations; 
helmet effectiveness; vehicle crash data retrieval 
(EDR); interior compartment intrusion analysis; ve- 
hicle inspections; “who was driving” determination; 
accident scene inspections; nighttime visibility eval- 
uation; unique situations.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

EXPERT WITNESS
LISTINGS

SHATEC ENGINEERING CONSULTANTS, LLC
7064 Tarvisio Way
El Dorado Hills, CA 95762
916-990-6488
Contact: Dr. Shakir Shatnawi, PE – President
sshatnawi@shatec.net
www.shatec.net
Experienced expert in traffic engineering, highway 
engineering and civil engineering, including speed 
requirements and driver reaction, highway safety, 
traffic control devices, MUTCD, road defects, road-
side hazards and obstruction. Parking design, ADA, 
water drainage and slip/trip and fall accidents. 
Accident reconstruction – motorcycle, bicycle and 
car; road standards – curves, sight distance and 
clear recovery. Construction defects, disputes and 
work zone traffic control; pavement and geotechnical 
standards, maintenance and repairs; roadway mate- 
rials – asphalt, concrete, soils and aggregates.

WALL ACCIDENT RECONSTRUCTION, INC.
1550 N. Stapley Drive, Suite 91
Mesa, AZ 85203
480-888-9659
Contact: Dan W. Wall
Fondy1@msn.com
www.Wallaccidentreconstruction.com
Forensic engineering investigation and accident 
reconstruction services since 1987 have included 
cases involving motor vehicle accidents, biome-
chanical analyses, product liability and human fac-
tors. Technical analyses of numerous different types 
of vehicles and accidents have given us a signifi-
cant advantage in reconstructing simple to com-
plex cases. Mr. Wall has qualified numerous times 
in both civil and federal courts.

Accounting
HSNO THE FORENSICS FIRM 
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial investigators, looking beyond complex 
numbers to uncover trends, abnormalities or miss-
ing information. Clients from the corporate world to 
the public sector hire HSNO’s forensic accountants 
to assist in a variety of litigation issues.

Advertising
LONDRE MARKETING CONSULTANTS, LLC. 
6000 S. Para Way, Third Floor 
Los Angeles, CA 90094
310-889-0220 / Fax: 310-889-0221
Contact: Larry Steven Londre
LSL@LondreMarketing.com
http://LondreMarketing.com
Marketing; Advertising; Unfair Business Practices; 
Deceptive Advertising; Deceptive Promotion; Breach 
of Contract; Sales Losses; Unfair Competition; Cus-
toms and Practices; Promotion; Intellectual Property; 
Media; Communication; Advertising Agencies; IMC 
(Integrated Marketing Communication); Clients; 
Sales Promotion; Sponsorship; Patent Infringement; 
Creative Direction; Trademark Infringement; Inten-
tional Interference; Product Marketing; Product  
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SPECIALIZING IN

• Professional Practice & Small  
Business Valuations  –  
Medical, Financial, Service Businesses

• Partnership Disputes

• Divorce Asset Allocation

• Estate & Tax Planning Valuations

• Machinery & Equipment Appraisals

Certified Business Valuations 
Master Analyst in Financial Forensics
Expert Consulting and Testimony

Expert in Business 
Appraisals & Asset Valuation

Matthew B. Cassedy,  
MBA, CBA, CVA, CMEA, MAFF

Matt@ 
AnalyticBusinessAppraisers.com

 

AnAlytic Business ApprAisers, llc
480-857-7449  •  www.AnalyticBusinessAppraisers.com

7272 E. Indian School Road
 Suite 540

 Scottsdale, AZ 

Advertising; Service Marketing; Service Advertising; Violations of 
Business and Professional Codes. Please review more at http:// 
LondreMarketing.com, under Expert Witness Services, and http://
nineps.com (9P’s of Marketing.com).

Aerial Amusement Parks & Ziplines
MOMENTUM ENGINEERING, LLC 
435-272-2389 
Contact: M. Troy Richardson 
www.ziplinedoctors.com
Mr. Richardson successfully testifies for both plaintiffs and defendants 
to the standards and regulations for aerial amusements, water parks, 
bounce/trampoline facilities, go-cart tracks, ziplines and zipline kits. 
Forensic engineering reconstruction involves owners, personnel, in- 
spectors, designers, manufacturers, engineers, all of whom may be  
at fault.

Americans with Disabilities Act – ADA
DAVID MITCHELL, MA.HR (MASTER OF ARTS IN HR), 
MBA.SPHR, SHRM-SCP, CIC (CERTIFIED INSURANCE 
COUNSELOR)
(see ad p. 82)

14239 W. Bell Road, Suite 205
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520 
dave@idealins.com
www.idealins.com
David holds two advanced degrees in business. He has a Master of 
Arts Degree in Human Resources and a Master’s Degree in Business 
Administration. In addition, he holds the two highest Human Resource 
Designations for practitioners in the United States with a Senior  
Professional in Human Resources (SPHR) and through the Society of 
Human Resource Management (SHRM) the Senior Certified Profes-
sional (SCP). He has been an adjunct professor in Human Resources 
and has taught all the disciplines of HR (including employment law). 
David has been and continues to be a partner in a family owned and 
operated business with employees since 1983. 

Appraisal & Valuation
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad this page)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA, CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers have over 25 years 
of combined experience in providing valuation and forensic account-
ing services for a variety of matters including: partnership disputes, 
estate and tax planning, marital dissolution, as well as many other 
situations. Our clients include attorneys, business owners, banks and 
individuals. Our services include litigation support and expert witness 
testimony.

ART ASSET ADVISER, LLC
Nationwide 
480-650-5027
Contact: Katherine Thatcher, President
KT@ArtAssetAdviser.com
www.ArtAssetAdviser.com
Worked at the Smithsonian, Sotheby’s & Appraisal & Estate Sale Firm. 
Master's Degree in Fine & Decorative Arts connoisseurship & valua-
tion at Sotheby’s in London. American Society of Appraisers trained; 
passed 3 Specialty Designation Exams in Fine Art, Antiques & Deco-
rative Art & Residential Contents. Many celebrity & HNW clients. 
Retained on the Estate of Michael Jackson case. Litigation Support and 
Expert Witness Testimony in Insurance, Valuation Disputes, Estates, 
Corporate & Marital Dissolution. AZ Board of Directors, FEWA. 

BTI APPRAISAL
605 W. Olympic Blvd., Suite 820
Los Angeles, CA 90015
213-532-3800 / Fax: 213-532-3807
Toll Free: 866-256-9300
Contact: Ben F. Tunnell III, Chairman

ben@btiappraisal.com
Contact: Megan Tunnell O’Rourke, President
Megan@btiappraisal.com
www.btiappraisal.com
BTI offers litigation and appraisal experience, nationally and interna-
tionally, since 1974. Experts in appraising all types of real estate, from 
homes to high rise office buildings and special use properties such as 
airports, golf courses, mobile home parks, nursing homes, hospitals, 
wineries and cemeteries. We represent attorneys, insurance compa-
nies, governments, banks & corporations for a variety of purposes 
include insurance claims, eminent domain, marital/corporate dissolu-
tions, estate planning, dispute resolution, IRS & SEC issues. The col-
lective experience of our nationally regarded professionals can ad- 
dress projects of all sizes & locations. ASA and MAI available, licensed 
in Arizona.

NORTH AMERICAN EQUINE SERVICES, LLC
35644 N. 11th Avenue
Phoenix, AZ 85086-8704 
800-575-1669 / Fax: 623-780-0202
Contact: Dave D. Johnson, CEO & President
david@northamericanequine.com
www.northamericanequine.com
NAES is the leader in multiple breed equine appraisals for over thirty 
years. All horse appraisals and valuations provided by Mr. Johnson are 
compliant with IRS and USPAP guidelines. Understanding the different 
types of appraisals and their unique requirements is the core compe-
tency of the business.

RARE ART APPRAISALS
42302 N. Vision Way, Suite 105
Phoenix, AZ 85086
480-212-6248 / 623-582-4500
Contact: Lisa Barnes
Lisa.rareart@gmail.com
http://rareart.net/

Trust your appraisal needs to an expert in the industry. Marital Dis- 
solution: We inspect, inventory and appraise community property for 
division of assets in marital dissolution cases. We work closely with 
attorneys to provide a roadmap which will result in a fair and equitable 
settlement. Trusts and estates: We inspect, inventory and appraise all 
personal property for 706 filings, equitable distribution amongst heirs 
or prospective sale.

Archaeology
HERITAGE BUSINESS INTERNATIONAL, L3C 
P.O. Box 17539 
Tucson, AZ 85731-7539
415-466-2980
Contact: Christopher D. Dore, Ph.D., M.B.A., RPA
christopher.dore@heritagebusiness.org
www.dore.us
Expert services in archaeology, anthropology, and cultural resource/
heritage management; focus on the investigation, assessment, and 
valuation of damage resulting from impacts to archaeological re- 
sources. Accomplished, credible, well recognized. More than 15 years 
as an expert witness: deposition, trial, and consulting experience. Also 
worked on cases of antiquity trafficking and cultural resource compli-
ance under environmental laws. Co-author of professional standards for 
damage valuation under the Archaeological Resources Protection Act.

Architecture
GERVASIO & ASSOC., INC.
(see ad p. 65)

77 E. Thomas Road, Suite 120
Phoenix, AZ 85012
602-285-1720 / Fax: 602-285-1530
Contact: Ward O, Hollon, R.A.
woh@gervasioeng.com
www.gervasioeng.com
Our staff has an average of over 35 years’ experience in each of their 
registered professions. We have over 30 years’ experience as Forensic 
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Engineers and Architects and have worked for 
many clients on investigations in every county in 
Arizona. Because of this extensive experience we 
can assist you on any construction subject, defect 
analysis and/or repair. An example is our experi-
ence in design reconstruction for buildings with 
problems. We have won 6 International Concrete 
Repair Institute awards for very difficult projects 
that we designed for our clients.

Attorney & Expert Witness 
Critiquing
STRATEGIC LEGAL SERVICES
11260 N Tatum Blvd., Suite 143
Phoenix, AZ 85028
Contact: Launi Sheldon
480-490-4054
Launi@strategiclegalservicesaz.com
www.strategiclegalservicesaz.com/
attorney-coaching-critiquing
You may be thinking you are doing everything right 
as an Expert Witness, but you aren’t getting the 
results you want in court. Or, as an attorney you 
may want to improve your litigation skills, or know 
how your associate performs in court. Let Launi 
Sheldon and Strategic Legal Services fine tune your 
courtroom skills. 

Attorney Fee Disputes
JOHN D. O’CONNOR
O’CONNOR AND ASSOCIATES
(see ad p. 63)

201 Mission Street, Suite 710
San Francisco, CA 94105
415-693-9960 / Fax: 415-692-6537
Contact: John D. O’Connor
john@joclaw.com
www.joclaw.com 
Attorney John O’Connor has over 25 years of ex- 
perience providing both litigation and expert con-
sultancy services in a broad range of attorney fee 
issues, including disputes over appropriate billing 
rates, litigation efficiency, task assignment and 
staffing, litigation success and prevailing party 
determination, and litigation skill. His work in this 
regard has been widely lauded by clients, lawyers, 
courts and arbitrators.

Audio Services & Forensics
CLARION LABS MEDIA SERVICES
(see ad p. 95)

3253 E. Grant Road
Tucson, AZ 85716
520-900-3737
Contact: Eric Westfall
info@clarionlabs.com
https://clarionlabs.com
Clarion Labs specializes in media-related services 
geared toward the legal community. Services offer- 
ed range from retrieval of media from mobile de- 
vices, download and preservation of voicemail mes- 
sages, clean-up and enhancement of audio, video 
enhancement and editing as well as deposition 
recording and transcriptions. Owner/engineer Eric 
Westfall, with 35 years’ experience in the field, is 
also qualified to authenticate digital audio.

Automobile Industry  
Standards & Practices
AMERICAN AUTO SEMINARS 
19355 Sherman Way, Suite 22 
Reseda, CA 91335
818-772-6464 / Fax: 818-772-6464

Contact: Lewis R. Linet, Jr., Ph.D. 
Lew@AmericanAutoSeminars.com
www.AmericanAutoSeminars.com
Nationwide Expert Witness, Consultation and Case 
Preparation Services in All Facets of Automobile 
Industry Standards & Practices, Concentrating on 
Dealership Operation. Sales, Leasing, Financing, 
New & Used Cars, Service, Parts, Sales & Manage-
ment Training. Industry Veteran since 1978. Visit 
Website for Complete Background Information. 
Resume and References Available Upon Request.

Automotive Investigations
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
602-443-1060 / Fax: 602-443-1074
877-674-9336
Contact: Todd Springer, PE, CXLT
todd.springer@akeinc.com
www.akeinc.com
Premises liability often requires an understanding 
of several areas: building codes; safety standards; 
construction practices and responsibilities (from  
the architect to subcontractors and owner and ten-
ants); maintenance requirements/standards of care 
and human factors; human environment interaction, 
expectation, and gait cycle (slip, trip and fall). Ex- 
pertise in these areas allows for a comprehensive 
evaluation consistent with court requirements for 
expert testimony.

BIOREC
602 S. Perry Lane
Tempe, AZ 85281
480-966-0143 / Fax: 480-966-0126
Contact: Joseph D. Peles, Ph.D. 
jpeles@biorec.com
www.biorec.com
Now with 3D-laser scanning, BioRec provides con-
sulting services in the following areas: accident 
reconstruction/accident avoidance; biomechanical 
analysis; roof crush; human factors; occupational 
injuries; low velocity impact analysis; restraint sys-
tem/seat belt analysis; slip and fall investigations; 
helmet effectiveness; vehicle crash data retrieval 
(EDR); interior compartment intrusion analysis; ve- 
hicle inspections; “who was driving” determination; 
accident scene inspections; nighttime visibility eval- 
uation; unique situations.

Banking & Credit
MICHAEL F. RICHARDS 
21525 Norris Road 
Manhattan, MT 59741
406-581-8797 / 406-282-6079
Fax: 406-282-6083
mike@mrichardsconsulting.com
http://mrichardsconsulting.com
34 years of banking experience. Banking Expert 
Witness and consultant qualifying in Federal and 
State courts; retained by plaintiffs and defendants 
in 32 states. Founder of de-novo community banks; 
organized work-out department for a regional bank. 
Full range of expert witness consulting/testimony 
including but not limited to: Banking Practices and 
Procedures; Industry Standards; Operations and 
Lending; Policies and Procedures; Regulations and 
Law; Lender Liability and Fraud.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500 
Contact: Robb Itkin
602-396-7435

RItkin@SimonConsulting.net
www.SimonConsulting.net
Simon Consulting provides analysis and expert wit-
ness services to lenders and borrowers in standard 
of care/lender liability cases, financing, underwriting, 
operations, loan administration, workouts, portfolio 
and asset sales and management/servicing, and 
industry standards/best practices. Simon works 
extensively with law firms, financial institutions, 
Fortune 500 companies, privately held businesses, 
governmental agencies, and individuals. We are also 
the Southwest’s premier provider of fraud detection 
financial investigation services.

SUPERIOR BANCORP INC. 
126 E. Country Club Drive 
Phoenix, AZ 85014
602-265-3218
Contact: David Zacharias
davidlzacharias@gmail.com
Zacharias, 75, has been a director of four banks, 
CEO of two banks (one of which he founded) and 
two mortgage companies. Experience includes com- 
mercial credit/loan underwriting/analysis/approval, 
mortgage underwriting, loan loss provisions, loan 
structuring/documentation, lending policies and 
procedures, lender liability, branch/checking account 
operations, letters of credit, bank internal controls, 
bank fraud analysis, corporate credit fraud and 
board of directors’ responsibilities. Zacharias has 
been involved in some of the largest and most 
complex financial lawsuits in Arizona representing 
plaintiffs and defendants, from locally-owned to 
Fortune 500 companies. Since 1990, he has been 
involved in District, Federal and Bankruptcy court in 
more than 90 cases in about 20 states, has given 
more than 200 hours deposition testimony in ap- 
proximately 35 cases and has given trial testimony 
in more than 15 cases. He has about a 60/40 
plaintiff/defendant ratio.

Bankruptcy
EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and 
valuation professionals who serve as expert wit-
nesses and consultants for your litigation needs. 
Our areas of expertise include forensic accounting, 
fraud loss calculation, business valuation, computer 
forensics, economic damages, insurance claims 
examination and other financial related criminal 
and civil litigation support.

Biomechanics
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060
Fax: 602-443-1074
Contact: Kerry Knapp, Ph.D.
kerry.knapp@akeinc.com
www.akeinc.com
Individuals involved in accidents can be subject- 
ed to accelerations unusual in direction and mag- 
nitude. By applying mechanical principles to the 
body, evaluations of the expected injury profile  
can be created. Such evaluations include consid-
ering bones, soft tissues, extremities and internal 
organs.

BIOREC
602 S. Perry Lane
Tempe, AZ 85281
480-966-0143 / Fax: 480-966-0126
Contact: Joseph D. Peles, Ph.D. 
jpeles@biorec.com
www.biorec.com
Now with 3D-laser scanning, BioRec provides con-
sulting services in the following areas: accident 
reconstruction/accident avoidance; biomechanical 
analysis; roof crush; human factors; occupational 
injuries; low velocity impact analysis; restraint sys-
tem/seat belt analysis; slip and fall investigations; 
helmet effectiveness; vehicle crash data retrieval 
(EDR); interior compartment intrusion analysis; ve- 
hicle inspections; “who was driving” determination; 
accident scene inspections; nighttime visibility eval- 
uation; unique situations.

HANNON BIOMECHANICS ANALYSIS (HBA)
Offices in Fountain Hills, Flagstaff,  
Dallas and Las Vegas
13771 N. Fountain Hills Blvd., Suite 114-359
Fountain Hills, AZ 85268
480-816-0930 / 214-295-9596 /  
702-302-4879
Contact: Dr. Patrick Hannon
hannon@hannonbiomechanics.com
www.hannonbiomechanics.com
HBA provides expert consulting services in biome-
chanics, functional anatomy, neurosciences, human 
factors, accident reconstruction, and mechanical 
engineering matters. Our core expertise is injury/
trauma biomechanics/functional anatomy. Civil liti-
gation and criminal casework includes 2,350 + 
cases over 31 years with extensive testimony ex- 
perience (4505) in personal injury, wrongful death, 
retail store accidents/falls, surgical implant failure, 
child abuse, shootings/stabbings, beatings, vehicu-
lar accidents.

Brain Injury
ELITE MEDICAL EXPERTS
(see ad p. 97)

6440 N. Swan Road, Suite 100
Tucson, AZ 85718
866-218-4928 
Contact: Burton Bentley II, MD, CEO 
strategists@elitemedicalexperts.com 
www.EliteMedicalExperts.com
Elite Medical Experts aligns university physicians 
and surgeons as experts in complex litigation. Each 
specialist is a Professor of Medicine or Surgery at a 
leading university with a full-time clinical practice, 
Board-Certification, and spotless credentials. Elite 
secures experts in over 180 specialty areas in- 
cluding: Neurology, Neuroradiology, Traumatic Brain 
Injury, Neuropsychology, Neurosurgery, Stroke, 
Healthcare Administration, Physical Medicine & 
Rehabilitation, and Nursing. 

Business Valuation & Appraisal
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  
CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in pro-
viding valuation and forensic accounting services 
for a variety of matters including: partnership dis-
putes, estate and tax planning, marital dissolution, 
as well as many other situations. Our clients in- 
clude attorneys, business owners, banks and indi- 
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“Nation’s Top Attorney Fee Expert”

www.joclaw.com
John D. O’Connor  •  O’Connor and Associates
201 Mission Street, Suite 710, San Francisco, CA 94105     

T: 415-693-9960   E: john@joclaw.com

Versatile, highly experienced, complex-case trial lawyer
John O’Connor has devoted a significant portion of his practice 
to attorneys and attorney-fee disputes as an expert witness and 
litigator. He brings a depth of expertise as an expert witness that 
only an experienced litigator can offer.

O’Connor’s litigation and expert consultancy covers a broad range of attorney fee 
issues, including:

– National Association of Legal Fee Analysis

• disputes over appropriate billing rates
• litigation efficiency
• task assignment and staffing

 His work has been widely lauded by clients, lawyers, courts and arbitrators.

• litigation success and prevailing  
party determination

• litigation skill

viduals. Our services include litigation support and expert witness 
testimony.

BRUEGGEMAN AND JOHNSON YEANOPLOS, P.C. 
7363 E. Tanque Verde Road 
Tucson, AZ 85715
520-327-8258 / Fax: 520-327-7080
Contact: Kevin R. Yeanoplos, CPA/ABV/CFF, ASA 
kry@bjyvalue.com
www.bjyvalue.com
We provide business valuation services and intellectual property valu-
ation for a variety of purposes, including: estate and gift tax, mergers 
and acquisitions, financial reporting, marital dissolution, ESOP’s and 
more. Our collective experience spans more than a century and ex- 
tends across a wide spectrum of industries and business size. As 
independent CPAs, we are able to provide our clients with impartiality 
and credibility, and we are committed to superior service to bring 
quality financial analysis to all your business valuation needs.

EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/forensic-valuation
Eide Bailly has a dedicated team of forensic and valuation profession-
als who serve as expert witnesses and consultants for your litigation 
needs. Our areas of expertise include forensic accounting, fraud loss 
calculation, business valuation, computer forensics, economic dam-
ages, insurance claims examination and other financial related crimi-
nal and civil litigation support.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
www.hhcpa.com
Our litigation and valuation support professionals are nationally ac- 
credited, highly trained and experienced. We work extensively with 
attorneys, business owners and individuals. We have experience in the 
valuation of start-up companies, operating companies, professional 
practices, holding companies, fractional interests, promissory notes 
and intangible assets. We have also served as expert witnesses in 
valuation matters.

JAMES R. ANDERSON, CPA, P.C.
3420 E. Shea Blvd., Suite 165
Phoenix, AZ 85028
602-604-9190 / Fax: 602-604-9193
Contact: Jim Anderson
jima@phxval.com
phxval.wordpress.com
James R. Anderson, CPA, ABV, CFF, ASA specializes in business valu-
ation and litigation support services for purposes of estate/gift/income 
taxation, business transactions, commercial litigation and marital dis-
solution. Mr. Anderson has over 30 years of professional experience 
with complex financial matters in a broad range of industries and 
extensive experience as an expert witness.

REDW LLC
(see ad p. 71) 

5353 N. 16th Street, Suite 200
Phoenix AZ, 85016
602-730-3672
Contact: Brian Foltyn, CVA
bfoltyn@redw.com
REDW.com
REDW’s specialized valuation professionals have more than three 
decades of experience providing business valuation services to 
companies across a wide variety of industries and sizes, from small 
businesses to multi-billion dollar enterprises. If you’re buying or selling 

a business, doing succession or estate planning, or involved in litiga-
tion, they can ensure you have the accurate, trustworthy assessment 
you need to make critical decisions.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Scott Evans
602-396-7434
Sevans@SimonConsulting.net
Contact: Peter Davis
602-279-7503
PDavis@SimonConsulting.net
www.SimonConsulting.net 
Simon Consulting has extensive experience preparing business valu-
ations in litigation settings and for tax and estate planning purposes. 
Our highly credentialed and experienced professionals have provided, 
hundreds of times, expert testimony regarding damage calculations, 
forensic accounting/investigations, alter ego analysis, bankruptcy re- 
lated analysis, and other matters in both State and Federal courts. We 
are also the Southwest’s premier provider of fraud detection financial 
investigation services.

SMITH ECONOMICS GROUP, LTD.
1165 N. Clark Street, Suite 600
Chicago, IL 60610
312-943-1551 / Fax: 312-943-1016
Contact: Dr. Stan V. Smith
stan@smitheconomics.com
www.smitheconomics.com
Dr. Stan V. Smith is a University of Chicago educated economist. As  
an economic legal consultant for plaintiff and defense attorneys 
nationwide, he provides testimony and litigation support services in 
evaluating damages. He has developed state-of-the-art econometric 

analysis for: personal injury losses including lost wages, as well as 
antitrust, patent valuation, business losses, business valuation, pension 
losses, security losses, commercial damages, employment discrimi-
nation, identity theft and FCRA credit damages.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
Veriti Consulting business valuation professionals are highly creden- 
tialed and have completed hundreds of business valuation engage- 
ments for all sizes of entities throughout the United States and inter-
nationally. We are experienced in valuation matters and provide expert 
witness testimony for a wide range of industries, including profes-
sional practices, automobile dealerships, manufacturing, distribution/
wholesale companies, retail establishments and casino/gaming.

Cell Phone Forensics
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE, CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Discovery and investigation go far beyond the desktop computer. Epps 
Digital Forensics provides Cellebrite certified first response actions, 
seizures, forensic imaging, electronic examination and analysis, litiga-
tion support, monitor/review of opposing expert processes, expert 
witness testimony and forensic data recovery involving smart phones, 
tablets and other mobile devices as well as deleted data, email, cloud 
services and internet/cyber related events.
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EVIDENCE SOLUTIONS, INC. 
(see ad p. 98) 

Offices in Chandler & Tucson, Arizona
866-795-7166
Contact: Scott Greene, CEO/CIO/SCFE 
info@EvidenceSolutions.com
www.EvidenceSolutions.com
Over 35 years of experience. Evidence Solutions,  
is a recognized expert in Cell Phone and Mobile 
Device Forensics in Local, National and Inter- 
national cases. Recovery of evidence from cell 
phones can be key in criminal and commercial lit-
igation. Cell phone usage evidence is frequently 
used in vehicle crashes including commercial 
Motor Vehicles. We recover obfuscated or deleted 
data, files, e-mails, documents, photos, etc., reveal 
creation, access, and modification dates & Meta-
data. In criminal defense cases we frequently map 
Cell location, cell tower connections (pings) and 
connections. These can provide information about 
a person’s location at the time of alleged incidents. 
Cell phones also can contain data about the apps in 
use at or about the time of an incident.

EXPERT INSIGHTS, P.C. 
(see ad p. 45)

11445 E. Via Linda, Suite 2-443
Scottsdale, AZ 85259
480-443-9064 
Contact: Craig Reinmuth
craig@expertinsights.net
www.expertinsights.net
20+ years experience not only with the forensic 
acquisition and preservation of electronic evidence, 
but also providing forensic accounting services to 
analyze the data, testify, and assist in the strategic 
planning aspects in a wide variety of complex com-
mercial & civil litigation beyond e-discovery. In- 
cludes cell phones and cloud-based activity. Big 4 
accounting firm experience and EnCase certifica-
tion. Services available nationwide.

PEAK FORENSICS 
(see ad p. 41) 

16427 N. Scottsdale Road, Suite 410
Phoenix, AZ 85254
602-354-8950
Contact: Jefford Englander
jenglander@peakforensics.com
www.PeakForensics.com
Peak Forensics is a highly experienced, client- 
oriented provider of Computer Forensics, Electronic 
Discovery and Expert Witness Consulting. Peak is 
your consultant first and services provider second, 
assisting you with forensic collections and analysis, 
spoliation reviews, expert witness reports, data in- 
dexing, hosting, E-Discovery services and expert 
testimony. Let Peak Forensics lead you to focused 
information. Contact Peak Forensics at www.Peak-
Forensics.com.

Chemicals & Hazardous 
Materials
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE,  
FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com

Mechanical Engineer with 40 years’ experience in 
Project and Design Consulting, Forensic and Litiga-
tion Consulting. Areas of expertise include compli-
ance with building & fire codes for hazardous oc- 
cupancies, cleanrooms for advanced technology 
industries, workplace exposure to hazardous mate-
rials, and fires and explosions in hazardous occu-
pancies. Successfully provided expert testimony for 
plaintiffs, defendants and insurers in a variety  
of trial and ADR venues related to chemical and 
HAZMAT design, construction and operational is- 
sues domestically and internationally with claims 
up to $250 million.

KHB CONSULTING SERVICES
13870 N. 96th Street
Scottsdale, AZ 85260
847-475-2755 
Contact: Dr. Kenneth H. Brown
drbrown@khbconsulting.com
www.khbconsulting.com
We provide expert witness and consulting services 
to attorneys in our areas of expertise: Aerosols & 
Spray Products, Household Chemicals, Industrial 
Chemicals, Chemical Accidents, Chemical Exposure, 
Chemical Fires & Explosions, Chemical Safety, Pat-
ents, Trade Secrets, Paint & Coatings, Hazardous 
Materials, MSDS’s, Labels & Warnings, Laboratory 
Testing & Analysis, and Failure Analysis. We trans-
late chemical jargon into easy to understand lan-
guage.

PHARMACAL, LTD.
818-706-8490 / 800-498-2351
Contact: John A. Budny, Ph.D.
jabudny@medtoxexpert.com 
http://medtoxexpert.com/
Published toxicology scientist. Qualified to deter-
mine if adverse medical events were caused by 
drugs or chemicals. Cases include civil and crimi-
nal cases involving drugs or chemicals; cognitive 
and psychomotor impairment from drugs (mari-
juana, amphetamine, methamphetamine, benzodi-
azepines, etc.); law enforcement in-custody deaths; 
officer involved shootings – wrongful deaths; DFSA 
(Drug Facilitated Sexual Assault); parental drug use 
in child custody cases; drug-related professional 
license cases; drug prescribing malpractice; drug-
drug interactions; drug-related criminal cases. 
Medical biochemistry; pharmacology; chemistry; 
microbiology; nutraceuticals, dietary supplements 
and herbal medicine; injury from pharmaceuticals.

Chemistry & Chemicals
KHB CONSULTING SERVICES
13870 N. 96th Street
Scottsdale, AZ 85260
847-475-2755 
Contact: Dr. Kenneth H. Brown
drbrown@khbconsulting.com
www.khbconsulting.com
We provide expert witness and consulting services 
to attorneys in our areas of expertise: Aerosols & 
Spray Products, Household Chemicals, Industrial 
Chemicals, Chemical Accidents, Chemical Exposure, 
Chemical Fires & Explosions, Chemical Safety, Pat-
ents, Trade Secrets, Paint & Coatings, Hazardous 
Materials, MSDS’s, Labels & Warnings, Laboratory 
Testing & Analysis, and Failure Analysis. We trans-
late chemical jargon into easy to understand lan-
guage.

Child/Adolescent Psychiatry
STEPHEN P. HERMAN, M.D.
17470 N. Pacesetter Way 
Scottsdale, AZ 85255
Mailing Address: 4939 W. Ray Road, Suite 4-313

Chandler, AZ 85226 
917-597-5704 
drhermanmd@gmail.com
www.childadultforensics.com 
40+ years practicing Forensic Child, Adolescent 
and Adult Psychiatry. State and federal evaluations, 
depositions and testimony, child custody and relo-
cation evaluations; criminal (defense and prose- 
cution; federal and state capital matters); juvenile 
cases misdemeanors to capital crimes. Civil cases: 
evaluating PTSD claims; emotional distress from 
birth injury; sexual harassment; psychiatric malprac- 
tice; competencies; psychotherapy and medication 
management. Board Certified: Pediatrics, Psychiatry, 
Child & Adolescent Psychiatry, and Forensic Psy-
chiatry. Residencies: Mayo Clinic (Rochester, MN) 
and Yale. Life Fellow: American Psychiatric Associ- 
ation and Distinguished Fellow: American Academy 
of Child & Adolescent Psychiatry.

Civil Engineering
GERVASIO & ASSOC., INC.
(see ad p. 65)

77 E. Thomas Road, Suite 120
Phoenix, AZ 85012
602-285-1720 / Fax: 602-285-1530
Contact: John D. Ulibarri, P.E.
lwelton@gervasioeng.com
www.gervasioeng.com
Our staff has an average of over 35 years’ experi-
ence in each of their registered professions. We 
have over 30 years’ experience as Forensic Engi-
neers and Architects and have worked for many 
clients on investigations in every county in Arizona. 
Because of this extensive experience we can assist 
you on any construction subject, defect analysis 
and/or repair. An example is our experience in de- 
sign reconstruction for buildings with problems. We 
have won 6 International Concrete Repair Institute 
awards for very difficult projects that we designed 
for our clients.

RIVER RESEARCH & DESIGN, INC.
810 S. Twin Pine Drive
Pine, ID 83647
480-275-5077 / Cell: 480-225-5206
Fax: 888-670-8890
Contact: Gary E. Freeman, Ph.D., PE,  
D.WRE, CFM
freeman@r2d-eng.com
www.r2d-eng.com
River Research & Design (formed in 1997) special-
izes in hydrology, complex hydraulics, sediment 
transport modeling, stream restoration and stream- 
bank protection. Dr. Freeman spent 10 years ana-
lyzing or modifying floodplains, determining alluvial 
fan stability, and doing fluvial geomorphology in 
Arizona and has 30+ years of experience in water 
resources. He has served as an expert witness in 
Alabama, Missouri, Montana, and Arizona. 

SCOTT JOHNSON CONSULTING  
ENGINEERS LLC 
2030 W. Baseline Road, Suite 182-223 
Phoenix, AZ 85041
602-237-9609 / Fax: 602-237-7672
Contact: Scott Johnson, P.E. 
sjohnson@scottjce.com
Specialties: Land development civil engineering and 
land surveying, storm drainage and storm water 
management, street and highway design, sanitary 
sewer and water system design, topographic, ALTA, 
and boundary surveys, grading and earthwork. 
BSCE – San Diego State University, 1982; PE – 
California, Arizona, Nevada, New Mexico; RLS – 
California. Degrees/licenses: BSCE, PE, RLS.

Civil Litigation
EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and 
valuation professionals who serve as expert wit- 
nesses and consultants for your litigation needs. 
Our areas of expertise include forensic accounting, 
fraud loss calculation, business valuation, computer 
forensics, economic damages, insurance claims 
examination and other financial related criminal 
and civil litigation support.

Cleanrooms
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE,  
FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in 
project and design consulting, forensic and litiga-
tion consulting related to design and construction 
of cleanrooms for advanced manufacturing, labo-
ratory and commercial facilities. Expert analysis 
and opinions related to standard of care in design 
and construction of cleanrooms, industrial ventila-
tion systems, piping systems, and exquisite con-
trolled environments. Presented as the Eminent 
Scholar for Cleanrooms Design at ASU’s School of 
Construction. Successfully provided expert testi-
mony for plaintiffs, defendants and insurers in a 
variety of trial and ADR venues. Consults as own-
er’s agent and mentor, functioning as an extension 
of the owner’s project team.

Commercial Real Estate Lease/
Purchase Disputes
CANTERBURY LAW GROUP, LLP
14300 N. Northsight Blvd., Suite 129
Scottsdale, AZ 85260
480-240-0040 / Fax: 480-656-5966
Contact: Craig Cherney, Esq.
ccherney@clgaz.com
Specialties: Real Estate, Developable Land, Land 
Acquisition Due Diligence, Title Disputes, Fiduciary 
Duty, Land Development, Land Use, Land Valuation, 
Management Fees, Commissions. Additional Infor-
mation: Have deep experience in acquisition and 
disposition of residential land, finished lots, partially 
improved lots, joint venture expert between insti- 
tutional/investor capital and real estate operator/
sponsors.

Communication Coaching
STRATEGIC LEGAL SERVICES
11260 N Tatum Blvd., Suite 143
Phoenix, AZ 85028
480-490-4054
Contact: Launi Sheldon 
Launi@strategiclegalservicesaz.com
www.strategiclegalservicesaz.com/
communication-coaching-1
Launi Sheldon founded www.ProperComm.com in 
2012 in an effort to help high-conflict families 
communicate appropriately. She realized some 
people need one on one coaching to improve their 
communication. She will teach them how to com- 
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municate in such a way that will help them meet their communication 
goals. Let Launi Sheldon help your clients. 

Computer Forensics
EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and valuation profession-
als who serve as expert witnesses and consultants for your litigation 
needs. Our areas of expertise include forensic accounting, fraud loss 
calculation, business valuation, computer forensics, economic dam-
ages, insurance claims examination and other financial related crimi-
nal and civil litigation support.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE, CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Discovery and investigation go far beyond the desktop computer. Epps 
Digital Forensics provides EnCase certified first response actions, sei-
zures, forensic imaging, electronic examination and analysis, litigation 
support, monitor/review of opposing expert processes, expert witness 
testimony and forensic data recovery involving Macintosh and Win-
dows based devices as well as mobile devices, deleted data, email, 
cloud services and internet/cyber related events.

EVIDENCE SOLUTIONS, INC. 
(see ad p. 98) 

Offices in Chandler & Tucson, Arizona
866-795-7166
Contact: Scott Greene, CEO/CIO/SCFE 
info@EvidenceSolutions.com
www.EvidenceSolutions.com
Over 35 years of experience. Evidence Solutions, is a recognized ex- 
pert in Computer, Technology and Digital Forensics in Local, National 
and International cases. Recovery of evidence from any electronic 
device, including computers, cell phones, GPS systems; recover obfus-
cated or deleted data, files, e-mails, documents, photos, etc., reveal 
creation, access, and modification dates & Metadata. Evidence Solu-
tions, possesses expertise in pornography, intellectual property, net-
work intrusion, defamation, copyright, patent, databases, Electronic 
Medical Records and e-discovery.

EXPERT INSIGHTS, P.C. 
(see ad p. 45)

11445 E. Via Linda, Suite 2-443
Scottsdale, AZ 85259
480-443-9064 
Contact: Craig Reinmuth
craig@expertinsights.net
www.expertinsights.net
20+ years experience not only with the forensic acquisition and pres-
ervation of electronic evidence, but also providing forensic accounting 
services to analyze the data, testify, and assist in the strategic plan-
ning aspects in a wide variety of complex commercial & civil litigation 
beyond e-discovery. Includes cell phones and cloud-based activity. Big 
4 accounting firm experience and EnCase certification. Services avail-
able nationwide.

PEAK FORENSICS 
(see ad p. 41) 

16427 N. Scottsdale Road, Suite 410
Phoenix, AZ 85254
602-354-8950
Contact: Jefford Englander
jenglander@peakforensics.com
www.PeakForensics.com
Peak Forensics is a highly experienced, client-oriented provider of 

GERVASIO & ASSOC., INC.
FORENSIC & DESIGN ENGINEERS

 – MEMBER ASTM F13 & D21.06 (SLIP & FALL) –

a r e a s  o f  e x p e r t i s e

77 E. Thomas Road | Suite 120 | Phoenix, AZ 85012 | (602) 285-1720 | fax (602) 285-1530

Structures | Blasting | Bridges | Building Codes | Claims | Collapses | Construction Defects | Corrosion
Disputes | EIFS | Fires | Flooding | Foundations | Pipelines | Professional Engineering Liability
Repairs & Reconstruction | Retaining Walls | Roofing | Slip & Fall | Stucco | Thermal Imaging

Water Damage | Water Intrusion | Waterproofing | Wind Damage | Window Walls

STRUCTURAL
FRED M. NELSON, P.E. | JACK E. GORDON, P.E. | RAYMOND E. BELTRAN, P.E. | JOHN R. HUGHES, P.E.

CIVIL & SURVEY                    CONSTRUCTION
JOHN D. ULIBARRI, P.E. JOSEPH A. GERVASIO, P.E. & R.L.S.

ARCHITECTURAL
WARD O. HOLLON, R.A. | ALAN P. OLSON, R.A., C.B.O.

www.gervasioeng.com

Computer Forensics, Electronic Discovery and Expert Witness Consult-
ing. Peak is your consultant first and services provider second, assist-
ing you with forensic collections and analysis, spoliation reviews, ex- 
pert witness reports, data indexing, hosting, E-Discovery services and 
expert testimony. Let Peak Forensics lead you to focused information. 
Contact Peak Forensics at www.PeakForensics.com.

Computers –  
Information Systems & Software
BUSINESS AUTOMATION ASSOCIATES 
(see ad p. 37)

11811 N. Tatum Blvd., Suite 3031
Phoenix, AZ 85028
602-264-9263 / Fax: 602-532-7244
Contact: Brooks Hilliard
BHilliard@ComputerExpertWitness.com
www.ComputerExpertWitness.com
Brooks Hilliard has testified in more than 40 cases involving allegedly 
non-performing computer software and systems (for both plaintiffs 
and defendants) in state and Federal courts and AAA arbitrations 
throughout the United States. Having completed more than 200 con-
sulting engagements relating to business-related systems (including 
ERP, CRM and SCM software), his expertise includes manufacturing, 
distribution, service (including professional services), government, not- 
for-profit and other industries.

Computers & Software
DR STEPHEN CASTELL CITP
+44 7831 349 162
Contact: Dr. Stephen Castell, CITP
stephen@castellconsulting.com
www.CastellConsulting.com
www.e-expertwitness.com
IT Consultant of the Year, Expert Witness: IT/IP, software, systems, 
telecommunications, broadcasting, internet. Systems inspection, expert 
reports, Forensic Systems Analysis, contract review, oral testimony, 
cross-examination; cybercrime, data forensics; e-commerce, mobile 
technologies; software verification, valuation, tax, investment; IT out- 

sourcing agreements. With legal counsel, highly effective outcomes 
achieved. References.

Construction
A KARIC CONSTRUCTION CONSULTING 
(see ad p. 67) 

4250 N. Placita De Susana 
Tucson, AZ 85718
520-977-6864
Contact: Andrew Karic
andrew@akaricconsulting.com
www.akaricconsulting.com
Consultant/expert witness services in construction related disputes. 
Experience includes: construction defects; claims analysis; delay 
claims; damage and repair analysis; costs to complete; forensic inves-
tigation, surety bond/insurance claim disputes; construction estimat-
ing preparation; alternative dispute resolution; cost report analysis. 
Assist in surety takeover projects. Licensed commercial and residen-
tial contractor with 40+ years’ experience. Hands-on owner-operator 
with over $750 Million completed construction projects.

ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108 
Scottsdale, AZ 85260
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE, FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in project and design 
consulting, forensic and litigation consulting related to the built envi-
ronment. Areas of expertise include standards of care in design and 
construction; design and construction of HVAC systems, cleanrooms, 
power and process piping, refrigeration systems and building & fire 
code compliance for hazardous occupancies. Successfully provided 
expert testimony for plaintiffs, defendants and insurers in a variety of 
trial and ADR venues. Expert solutions to complex project construction 
and project delivery challenges.
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ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  
CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in  
providing comprehensive business and machinery 
equipment valuations, currently licensed as a dual 
KB-1 Arizona general engineering contractor. Our 
valuations are prepared for matters including: part-
nership disputes, marital dissolution, SBA loans, as 
well as many other situations. Our services include 
litigation support and expert witness testimony.

CIVIL CONCEPTS, PC
(see ad pp. 11, 13, 15)

4729 E. Sunrise Drive, Suite 153
Tucson, AZ 85718
520-398-5251 / Fax: 520-398-5811
Contact: David McGuire, P.E., M.B.A.
davidmcguire@civilconcepts.biz 
www.civconglobal.com
Our staff of professionals have previously served as 
Project Engineering, Project Management, Cost Esti- 
mating, Operations Management and Chief Oper-
ating Officer positions for top 20 largest General 
Contractors and Electrical Contractors in North 
America. We utilize CPM Scheduling as the primary 

reconstruction time impact measurement tool; we 
are able to provide resource utilization analysis, thus 
reducing the cost and duration of construction. In 
addition, we provide every type of cost estimating 
of repairs, including Xactimate, unit pricing, produc- 
tion-based construction estimates and obtaining 
actual contractor pricing.

EXPERTSAZ LLC
(see ad this page)

P.O. Box 5158
Glendale, AZ 85312
602-541-6945
Contact: Michael Keith 
expertsaz@cox.net
www.expertsaz.com
30+ years of experience providing the following ex- 
pert services: Construction Defect Investigations; 
Cause and Origin Investigation; Insurance Appraisal 
and Umpire Services; Investigation Services. Gen-
eral Contractor Standard of Care; Cost of Repairs/
Estimating/Cost Analysis; Destructive – Invasive 
Testing/Forensic Evaluation; Roofing/Waterproofing/ 
Leaks/Mold. I perform an excellent service, in a 
timely manner, and for a fair price.

J. B. GIACOMA CONSULTING, LLC
Contact: John K. Giacoma
480-830-9290 / Cell: 602-300-9616
jkgiacoma@aol.com
www.johngiacoma.com 
Decades of experience in General Construction, and 
focus areas of: Mechanical, Electrical and Plumb-
ing Trades. Construction Defects, Personal lnjury, 
Product Liability, Asbestos Exposure. Plumbing, 
HVAC, Solar Systems. We use our collective experi- 
ence to facilitate timely resolution of disputes. Ex- 
perience working with attorneys; contractors; prop- 

erty owners and tenants; insurance companies; in- 
dividual claimants; litigants. Other services include 
Claims Preparation, Claims Negotiation, Cost Esti-
mating, Schedule Analysis. Expert evaluation ser-
vices, forensics and litigation support.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

RIDER LEVETT BUCKNALL LTD.
4343 E. Camelback Road, Suite 350
Phoenix, AZ 85018
602-443-4848
Contact: John T. Jozwick, Esq.,  
Executive Vice President & General Counsel
john.jozwick@us.rlb.com
www.rlb.com
Experts and advisors relating to construction proj-
ects, disputes, and dispute avoidance/resolution. 

Projects have included bridges/roads, infrastructure, 
civil, residential, multi-family, hospitality, mixed use, 
industrial, educational, hospitals, and marine. Inves- 
tigation and expert opinions have included: claims 
for additional compensation; schedule/delay analy-
sis; loss of efficiency/disruption; scope/costs to 
complete; breaches of contract; casualty claims; 
termination damages; performance/payment bond 
claims; construction defects; and, construction 
estimating/damages/costs.

Construction – Claim Analysis
A KARIC CONSTRUCTION CONSULTING 
(see ad p. 67) 

4250 N. Placita De Susana 
Tucson, AZ 85718
520-977-6864
Contact: Andrew Karic
andrew@akaricconsulting.com
www.akaricconsulting.com
Consultant/expert witness services in construction 
related disputes. Experience includes: construction 
defects; claims analysis; delay claims; damage and 
repair analysis; costs to complete; forensic investi-
gation, surety bond/insurance claim disputes; con-
struction estimating preparation; alternative dispute 
resolution; cost report analysis. Assist in surety take- 
over projects. Licensed commercial and residential 
contractor with 40+ years’ experience. Hands on 
owner-operator with over $750 Million completed 
construction projects.

CIVIL CONCEPTS, PC
(see ad pp. 11, 13, 15)

4729 E. Sunrise Drive, Suite 153
Tucson, AZ 85718
520-398-5251 / Fax: 520-398-5811
Contact: David McGuire, P.E., M.B.A.

Is the Quality and Experience of an Expert 
important to you?

I have spent a lifetime refining my 
skills and increasing my knowledge. 

ARIZONA NATIVE:
More than 68 years in Arizona.

Michael L. Keith

Michael L. Keith, ExpertsAZ, LLC

40+ years of Contracting and Insurance Experience

602-541-6945
expertsaz@cox.net
P.O. Box 5158, Glendale, AZ  85312     

www.expertsaz.com

More than 30 years of the following expert services:

• Insurance Appraisal and Umpire Services
• Construction Defect Investigations
• Cause & Origin Investigations/Inspections
• Cost of Repairs/Estimating/Cost Analysis

• Destructive - Invasive Testing/Forensic 
Evaluation

• General Contractor Standard of Care
• Roofing/Waterproofing/Leaks/Mold

I give you both. I perform an excellent service, 
in a timely manner, and for a fair price.
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davidmcguire@civilconcepts.biz 
www.civconglobal.com
Civil Concepts provides claim analysis and cost audit of construction, 
repairs and re-construction as well as validating period of restorations 
(time-impact-analysis) of any size. We provide cause analysis, meth-
ods of repairs and every type of cost estimating of repairs, including 
Xactimate, unit pricing, production-based construction estimates and 
obtaining actual contractor pricing.

J. B. GIACOMA CONSULTING, LLC
Contact: John K. Giacoma
480-830-9290 / Cell: 602-300-9616
jkgiacoma@aol.com
www.johngiacoma.com 
Decades of experience in General Construction, and focus areas of: 
Mechanical, Electrical and Plumbing Trades. Construction Defects, 
Personal lnjury, Product Liability, Asbestos Exposure. Plumbing, HVAC, 
Solar Systems. We use our collective experience to facilitate timely 
resolution of disputes. Experience working with attorneys; contractors; 
property owners and tenants; insurance companies; individual claim-
ants; litigants. Other services include Claims Preparation, Claims Nego-
tiation, Cost Estimating, Schedule Analysis. Expert evaluation services, 
forensics and litigation support.

Construction – Defects
A KARIC CONSTRUCTION CONSULTING 
(see ad this page) 

4250 N. Placita De Susana 
Tucson, AZ 85718
520-977-6864
Contact: Andrew Karic
andrew@akaricconsulting.com
www.akaricconsulting.com
Consultant/expert witness services in construction related disputes. 
Experience includes: construction defects; claims analysis; delay 
claims; damage and repair analysis; costs to complete; forensic inves-
tigation, surety bond/insurance claim disputes; construction estimat-
ing preparation; alternative dispute resolution; cost report analysis. 
Assist in surety takeover projects. Licensed commercial and residen-
tial contractor with 40+ years’ experience. Hands on owner-operator 
with over $750 Million completed construction projects.

AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060 / Fax: 602-443-1074
Contact: Joe Zbick, PE, CXLT 
joe.zbick@akeinc.com
www.akeinc.com
Construction defect analysis includes the evaluation of claims vs. the 
design objectives and standard of care. These evaluations include 
assessment of concrete, steel, masonry, wood, foundations, roofing, 
HVAC, mechanical and electrical systems, glazing and finishes.

CIVIL CONCEPTS, PC
(see ad pp. 11, 13, 15)

4729 E. Sunrise Drive, Suite 153
Tucson, AZ 85718
520-398-5251 / Fax: 520-398-5811
Contact: David McGuire, P.E., M.B.A.
davidmcguire@civilconcepts.biz 
www.civconglobal.com
Our staff of professionals have previously served as Project Engineer-
ing, Project Management, Cost Estimating, Operations Management 
and Chief Operating Officer positions for top 20 largest General Con-
tractors and Electrical Contractors in North America. Our expertise in 
construction defects ranges from infrastructure, commercial construc-
tion, plumbing, HVAC, mechanical, automation, data centers, electri-
cal, roofing, settlement and underground. 

GERVASIO & ASSOC., INC.
(see ad p. 65)

77 E. Thomas Road, Suite 120
Phoenix, AZ 85012
602-285-1720 / Fax 602-285-1530
Contact: Jack E. Gordon, P.E.

EXPERT 
 WITNESSES 

     CONSULTING 
STRUCTURAL 

 ENGINEERS
• Structural design and construction defect

investigations and evaluations

•  Wood, masonry, steel, and concrete

structures

• Seismic and wind design

• Foundation analysis and design

• Code review and analysis

•  Computer presentations and animation

• ADR

• Licensed in 22 states

14362 N. Frank Lloyd 

Wright Blvd., Suite 1000  

Scottsdale, Arizona  

85260 

480.945.5337

6370 Lusk Boulevard  

Suite F200 

San Diego, California  

92121-2753 

858.558.2181 

3753 Howard Hughes 

Parkway Suite 200  

Las Vegas, Nevada  

89169-0952 

702.733.6500

770 L Street 

Suite 950 

Sacramento, California 

95814-3361 

916.242.8331 

www.jwa-se.com

CONSTRUCTION CONSULTANT AND EXPERT WITNESS

Andrew E. Karic

• Contract Disputes
• Construction Defects
• Bond Claims
• Workmanship Claims
• Forensic Investigation
• Licensed Contractor  

in Arizona and California

40 years 
More than 40 years 
commercial and 
residential construction 
experience

$750 Million
Over $750,000,000 in 
construction projects 
successfully completed

Expert/Consultant
Experienced in  
testimony, forensic 
investigations, expert 
reports and surety work. 

Cell Phone: 520-977-6864 
E-mail: andrew@akaricconsulting.com 
www.akaricconsulting.com

Andrew E. Karic, CEO
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http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=67&exitLink=http%3A%2F%2Fwww.civconglobal.com
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jeg@gervasioeng.com
www.gervasioeng.com
Our staff has an average of over 35 years’ experi-
ence in each of their registered professions. We 
have over 30 years’ experience as Forensic Engi-
neers and Architects and have worked for many 
clients on investigations in every county in Arizona. 
Because of this extensive experience we can assist 
you on any construction subject, defect analysis 
and/or repair. An example is our experience in 
design reconstruction for buildings with problems. 
We have won 6 International Concrete Repair Insti-
tute awards for very difficult projects that we de- 
signed for our clients.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on  
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. Often- 
times Construction Defect cases involve a complex 
web of financial disputes. Our professionals in the 
Phoenix, AZ office specialize in untangling these 
webs to deliver clear, concise and credible evidence.

J. B. GIACOMA CONSULTING, LLC
Contact: John K. Giacoma
480-830-9290 / Cell: 602-300-9616
jkgiacoma@aol.com
www.johngiacoma.com 
Decades of experience in General Construction, and 
focus areas of: Mechanical, Electrical and Plumb-
ing Trades. Construction Defects, Personal lnjury, 
Product Liability, Asbestos Exposure. Plumbing, 
HVAC, Solar Systems. We use our collective experi-
ence to facilitate timely resolution of disputes. 
Experience working with attorneys; contractors; 
property owners and tenants; insurance compa-
nies; individual claimants; litigants. Other services 
include Claims Preparation, Claims Negotiation, 
Cost Estimating, Schedule Analysis. Expert evalua-
tion services, forensics and litigation support.

KGA, INC.
6619 N. Scottsdale Road
Scottsdale, AZ 85250
480-296-2063 / Fax: 949-494-4893
Contact: Kurt Grosz, President
kurtg@kgainc.com
www.kgainc.com
KGA has over 28 years of providing expert witness 
services for construction and environmental dis-
putes. The goal of our team is efficient resolution of 
property loss, contract claims, code compliance 
issues, construction defect and personal injury 
claims. KGA experts are expert witnesses, insur-
ance appraisers, mediators and arbitrators. We 
offer organized testimony based on extensive tech-
nical experience, documented facts and research.

SELL & ASSOCIATES, INC.
4625 S. Lakeshore Drive
Tempe, AZ 85282
480-345-4500 / Cell: 602-525-7980
Contact: Jan A. Sell
www.sellassoc.com

jan@sellassoc.com
Mr. Sell began appraising in Arizona in 1973; has 
testified 180+ times. Condemnation, Partnership 
Disputes, Divorce, Partitioning, Bankruptcy, Defi-
ciency, Forensic, Detrimental Property Conditions, 
Title Defects, Private Way of Necessity and Lease 
Disputes. Past national bank director, developer, 
broker and property manager. Member, Real Estate 
Counseling Group of America. Certified in AZ, CA, 
CO, NM, NV, HI, TX. Arizona Broker; MAI, AI-GRS, 
SR/WA, SRA, CCIM.

SHATEC ENGINEERING CONSULTANTS, LLC
7064 Tarvisio Way
El Dorado Hills, CA 95762
916-990-6488
Contact: Dr. Shakir Shatnawi, PE – President
sshatnawi@shatec.net
www.shatec.net
Former Caltrans State Pavement Engineer. 29+ 
years professional experience. Extensive public and 
private expertise in pavement design; construction 
materials; construction defects; construction spec-
ifications; failure investigations; soil stabilization; 
concrete, asphalt, recycling; QC/QA; testing; stan-
dards; dispute resolution; rehabilitation; mainte-
nance and repairs; pavement management; inspec-
tion; highway design standards; traffic engineering 
and training; policy and planning. Parking design, 
ADA, water drainage and slip/trip and fall acci-
dents, standards of care. Accident reconstruction; 
road standards, sight distance and clear recovery.

Consulting Inspections –  
Construction
CIVIL CONCEPTS, PC
(see ad pp. 11, 13, 15)

4729 E. Sunrise Drive, Suite 153
Tucson, AZ 85718
520-398-5251 / Fax: 520-398-5811
Contact: David McGuire, P.E., M.B.A.
davidmcguire@civilconcepts.biz 
www.civconglobal.com
Our staff of professionals have previously served as 
Project Engineering, Project Management, Cost Esti-
mating, Operations Management and Chief Oper- 
ating Officer positions for top 20 largest General 
Contractors and Electrical Contractors in North 
America. Our construction services include cost 
estimating, cost analysis, time impacts, critical 
path method scheduling, construction defects, dis-
pute resolution, appraisal and mediation. 

EXPERTSAZ LLC
(see ad p. 66)

P.O. Box 5158
Glendale, AZ 85312
602-541-6945
Contact: Michael Keith 
expertsaz@cox.net
www.expertsaz.com
30+ years of experience providing the following 
expert services: Construction Defect Investigations; 
Cause and Origin Investigation; Insurance Appraisal 
and Umpire Services; Investigation Services. Gen-
eral Contractor Standard of Care; Cost of Repairs/
Estimating/Cost Analysis; Destructive – Invasive 
Testing/Forensic Evaluation; Roofing/Waterproofing/ 
Leaks/Mold. I perform an excellent service, in a 
timely manner, and for a fair price.

Corporate Restructuring
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  

CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in pro-
viding valuation and forensic accounting services 
for a variety of business matters including: partner-
ship disputes, estate and tax planning, marital dis-
solution, structuring of business values relating to 
buy-sell agreements. Our clients include attorneys, 
business owners, banks and individuals. Our ser-
vices include litigation support and expert witness 
testimony.

Corporate Restructuring  
& Bankruptcy
KEEGAN, LINSCOTT & KENON, PC 
(see ad p. 3) 

3443 N. Campbell Avenue, Suite 115 
Tucson, AZ 85719
520-884-0176 / 480-374-6394
Contact: Christopher Linscott
clinscott@klkcpa.com 
8800 N. Gainey Center Drive, Suite 278 
Scottsdale, AZ 85258 
Contact: Eric Lee 
ELee@klkcpa.com
www.KLKCPA.com
Our professionals have advised courts, examiners, 
trustees, creditors’ committees, and debtors in al- 
most every capacity of restructuring, receivership, 
bankruptcy and insolvency. We have served as Fin- 
ancial Advisors, Trustee, Receiver, Special Exam-
iner, Liquidating Agents and are Certified Insol-
vency and Restructuring Advisors. Working together 
with clients and attorneys, our goal is to deliver 
bankruptcy and insolvency expert services that 
address complex problems and allow the effective 
and efficient administration of a case.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500 
Contact: Peter Davis 
602-279-7503
PDavis@SimonConsulting.net
Contact: Robb Itkin
602-396-7435
RItkin@Simonconsulting.net
www.SimonConsulting.net
Simon Consulting provides restructuring and turn-
around management consulting, financial analysis 
and expert witness services to corporate entities 
and secured/unsecured creditors in a wide variety 
of industries. We also serve as interim CEO, CFO, 
COO, CRO, as well as trustee, receiver and special 
master/examiner. Simon works extensively with law 
firms, financial institutions, Fortune 500 companies, 
privately held businesses, governmental agencies, 
and individuals.

Correctional Medicine
DAVID M MATHIS MD CCHP-P FAAFP
4107 Casper Way
Napa, CA 94558
703-431-7586
Contact: Dr. David Mathis
david@prisonMDexpert.com
www.prisonMDexpert.com
20+ years’ experience in a variety of correctional 
settings and experience including emergency care, 
acute care, hospice care and utilization manage-
ment. Currently Corrections Physician at 2,500 in- 
mate California Medical Facility and primary Hos-
pice Physician for the CA Dept of Corrections and 
Rehabilitation Prison System. Former Chief of Staff 

of a 3,000 inmate facility. Certified Correctional 
Health Professional-Physician, Board Certified in 
Family Practice with added credentials in Hospice 
and Palliative Medicine. Experienced expert witness 
since 1992.

Criminal Justice Consultants
KEPHART CONSULTING, LLC
Arizona, California, and Florida
602-615-7694
Contact: Stanley L. Kephart
stan@policeandsecuritypractices.com
www.policeandsecuritypractices.com
Former AZ Chief of Police, Olympic Games Security 
Administrator, Dean of Administration of Justice 
and Director of two Major Police Academies with 
experience in Police and Security Matters at the 
Federal, State, County, Municipal and Tribal Level. 
Free consultation for any Police or Security Best 
Practices matter.

Custody Evaluation Prep
STRATEGIC LEGAL SERVICES
11260 N. Tatum Blvd., Suite 143
Phoenix, AZ 85028
480-490-4054
Contact: Launi Sheldon
Launi@strategiclegalservicesaz.com
www.strategiclegalservicesaz.com
Custody evaluations may be the most important 
event in your client’s life. They are probably scared 
and overwhelmed with the process. Getting them 
fully prepared for their evaluation is a game 
changer. Launi Sheldon will not only take them 
through what they should expect, she will also help 
them present their best self to the evaluator. 
PROPER PREPARATION PREVENTS POOR PERFOR-
MANCE. 

Damage Calculation
BRUEGGEMAN AND JOHNSON  
YEANOPLOS, P.C. 
7363 E. Tanque Verde Road 
Tucson, AZ 85715
520-327-8258 / Fax: 520-327-7080
Contact: Kevin R. Yeanoplos, CPA/ABV/CFF, ASA 
kry@bjyvalue.com
www.bjyvalue.com
We provide litigation services for a variety of pur-
poses, including: economic damage calculations, 
lost business value, lost profits, partner disputes, 
divorce, and expert witness testimony. Our back-
ground as CPAs combined with more than a cen-
tury of collective experience in providing litigation 
support and expert testimony in both deposition 
and trial give us an extraordinary capability to 
assist you in litigation-related matters. We are 
committed to providing our clients with impartiality, 
credibility, and superior service.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support team professionals are expe-
rienced in the determination of economic damages 
including lost profits, extra costs incurred and loss 
in value in commercial litigation matters such as 
breach of contract, misrepresentation, fraud, in- 
fringement of intellectual property and other causes 
of action. We also have experience in the determi-
nation of loss of earnings attributable to wrongful 
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injury, death, or termination of employment. We 
have testified as experts in numerous litigation 
cases. Our clients have included plaintiffs as well 
as defendants.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

NESS CONSULTING, LLC
(see ad p. 76)

261 E. Vinedo Lane
Tempe, AZ 85284
480-247-9099
Contact: Cathie Cameron
ccameron@nessexpert.com
www.nessexpert.com
Cathie Cameron, CA, CPA, CMA, ABV, CFF, CGMA 
has 20 years of professional experience providing 
consulting and expert witness testimony in dam-
ages calculation. She provides calculations of lost 
profits and lost earnings in breach of contract, busi- 
ness interruption, tort claims, wrongful termination, 
personal injury and wrongful death. She communi-
cates complex financial matters in easy to under-
stand terms.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Peter Davis
602-279-7503
PDavis@SimonConsulting.net 
Contact: Scott Evans
602-396-7434
SEvans@SimonConsulting.net
www.SimonConsulting.net 
Simon Consulting has extensive experience prepar-
ing and presenting damage calculations and rebut-
tals in adversarial settings. Our highly credentialed 
and experienced professionals have provided expert 
testimony, hundreds of times, regarding damage 
calculations, forensic accounting/investigations, 
business valuations, alter ego analysis, bankruptcy 
related analysis, and other matters in both State 
and Federal courts. We are also the Southwest’s 
premier provider of fraud detection financial inves-
tigation services.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com 
www.truthbehindnumbers.com
Veriti Consulting’s accounting and valuation experts 
prepare analyses and reports for various types of 
financial damages, including: business interrupt- 
ion losses, insurance claims, personal injury, im- 
pairment of financial assets, breach of contract, 

wrongful death and wrongful termination.

Damages Studies & Analyses
DR. GLENN WILT, JR., PH.D., CFA
1630 S. College Avenue 
Tempe, AZ 85281
602-248-0000 / Fax: 480-967-9700
gawjr@q.com
Dr. Wilt has been teaching financial subjects at the 
university level for over 40 years and also has been 
an expert witness during the same period. He spe-
cializes in the financial evaluation of legal cases 
including wrongful death, disability, medical care 
cost projections, investment suitability and employ-
ment termination cases and is the longest-lived 
such expert in Arizona.

HSNO THE FORENSICS FIRM 
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

Dentistry
DR. GARY CORE – APPLE DENTISTRY 
(see ad p. 31) 

Offices in Phoenix & Chandler
602-863-3411
Contact: Dr. Gary Core
coreacb@aol.com
www.appledentistry.net
20+ years experience as an expert witness and 
consultant. Full-time practice dedicated to excel-
lence in family dentistry, orthodontics, cosmetic 
dentistry including bonding, veneers and implants, 
and TMJ therapy. As an expert, provides consulta-
tion, reports and testimony of correct dental diag-
nosis and treatment for jaw pain, headaches, and 
other conditions resulting from head and neck 
injury. Videotape documentation taken for each 
case at intake. Member, American Academy of 
Pain Management; American Academy of Orofa-
cial Pain; Arizona Craniomandibular Society. Plain-
tiff/Defense.

Digital Data Discovery
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Data discovery and investigation go far beyond the 
desktop computer. Epps Digital Forensics provides 
certified first response actions, seizures, forensic 
imaging, electronic examination and analysis, liti-
gation support, monitor/review of opposing expert 
processes, expert witness testimony and forensic 
data recovery involving Macintosh and Windows 
based devices as well as mobile devices, deleted 
data, email, cloud services and internet/cyber re- 
lated events.

Digital Data Recovery
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Loss of data is a catastrophic event. Whether due 
to hard drive failure, accidental or malicious dele-
tion or any other reason, recovery requires an 
experienced expert. Epps Digital Forensics is expe-
rienced in recovering invaluable data from Macin-
tosh and Windows based devices as well as mobile 
devices, deleted data, email, cloud services and 
internet/cyber related events. Just because you 
cannot see it does not mean it’s gone!

Digital Forensics
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital data discovery and investigation far beyond 
the desktop computer. Epps Digital Forensics pro-
vides certified first response actions, seizures, 
forensic imaging, electronic examination and anal-
ysis, litigation support, monitor/review of opposing 
expert processes, expert witness testimony and 
forensic data recovery involving Macintosh and 
Windows based devices as well as mobile devices, 
deleted data, email, cloud services and internet/
cyber related events.

DNA Testing Services
SONICTEST LABS
Additional Locations: Phoenix and Mesa
2330 S. McClintock Drive
Tempe, AZ 85285
Contact: Gary Patrone
602-753-2901 / Fax: 602-753-2920
gpatrone@sonictestlabs.com
www.sonictestlabs.com
SonicTest Labs is a full service toxicology lab offer-
ing court admissible Drug, Alcohol and DNA testing 
services including: Illicit, Prescription, Date Rape, 
Heavy Metals, Unknown Chemicals & Toxins. Valid 
in divorce, child custody & protective services cases. 
DNA testing for Paternity, Child Custody & Adop-
tion, Infidelity, immigration, and forensics. Used for 
validating Wills, Trusts & Social Security issues. 
Onsite Testing available.

Document Examiner
SPECTRUM FORENSIC INTERNATIONAL, LLC
P.O. Box 65095
Tucson, AZ 85728
520-975-2275 / 888-418-4088
Contact: Heidi H. Harralson, MA, BCDE, Dipl.
Spectrum008@aol.com
www.spectrumforensic.com
Experienced document examiner: handwriting and 
signature examination, electronic signatures, print 
process methods, ink/paper examinations, indenta-
tions, altered documents including medical records 
and contracts. Board certified, court qualified, and 
court authorized in state and federal courts. Foren-
sic science instructor at a state university, lecturer, 
and published author of numerous articles and 
books including Handwriting Identification: Facts 
and Fundamentals, 2nd ed. and Developments in 

Handwriting and Signature Identification in the Dig-
ital Age.

Drug/Alcohol Testing Services
SONICTEST LABS
Additional Locations: Phoenix and Mesa
2330 S. McClintock Drive
Tempe, AZ 85285
Contact: Gary Patrone
602-753-2901 / Fax: 602-753-2920
gpatrone@sonictestlabs.com
www.sonictestlabs.com
SonicTest Labs is a full service toxicology lab offer-
ing court admissible Drug, Alcohol and DNA testing 
services including: Illicit, Prescription, Date Rape, 
Heavy Metals, Unknown Chemicals & Toxins. Valid 
in divorce, child custody & protective services cases. 
DNA testing for Paternity, Child Custody & Adop-
tion, Infidelity, immigration, and forensics. Used for 
validating Wills, Trusts & Social Security issues. 
Onsite Testing available.

Economic Damages
BETA BUSINESS CONSULTING, LLC 
(see ad p. 49)

10575 N. 114th Street, Suite 103 
Scottsdale, AZ 85259 
480-551-9680 / 480-551-2184 
Contact: Larry D. Stokes, Ph.D.  
ldstokes45@gmail.com 
Contact: Michael J. Stokes, MBA 
mjstokes73@gmail.com
https://www.betabusinessllc.com
Since 1997, Beta Business has been a leading con- 
sulting firm throughout the Southwest. Dr. Larry D. 
Stokes has over 40 years of experience in litigation 
related economics. Beta Business provides eco-
nomic analysis reports, research and expert testi-
mony for economic damage claims involving per-
sonal injury, wrongful death, employment (loss of 
earning capacity) and more. 

EFM CONSULTING
1924 N. Williams
Mesa, AZ 85203
480-577-6776
Contact: Paul Updike, CFE 
pjupdike@cox.net
www.azcost.net
Is there fraud? Allow Certified Fraud Examiner Paul 
Updike, MBA/CFE and University of Phoenix faculty, 
to find fraud and determine economic damages. 
Paul uses forensic accounting, bank statement anal-
ysis, and other accounting analysis to calculate the 
appropriate economic damages. 20 years’ experi-
ence as Controller for large businesses and CFO for 
small to mid-size businesses. Utilize Paul’s court 
experience to testify as an expert witness. Refer-
ences available.

EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and 
valuation professionals who serve as expert wit-
nesses and consultants for your litigation needs. 
Our areas of expertise include forensic accounting, 
fraud loss calculation, business valuation, computer 
forensics, economic damages, insurance claims 
examination and other financial related criminal 
and civil litigation support.
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DR. GLENN WILT, JR., PH.D., CFA
1630 S. College Avenue 
Tempe, AZ 85281
602-248-0000 / Fax: 480-967-9700
gawjr@q.com
Dr. Wilt has been teaching financial subjects at the 
university level for over 40 years and also has been 
an expert witness during the same period. He spe-
cializes in the financial evaluation of legal cases 
including wrongful death, disability, medical care 
cost projections, investment suitability and employ-
ment termination cases and is the longest-lived 
such expert in Arizona.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support team professionals are expe-
rienced in the determination of economic damages 
including lost profits, extra costs incurred and loss 
in value in commercial litigation matters such  
as breach of contract, misrepresentation, fraud, in- 
fringement of intellectual property and other causes 
of action. We also have experience in the determi-
nation of loss of earnings attributable to wrongful 
injury, death, or termination of employment. We 

have testified as experts in numerous litigation 
cases. Our clients have included plaintiffs as well 
as defendants.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

JAMES R. ANDERSON, CPA, P.C.
3420 E. Shea Blvd., Suite 165
Phoenix, AZ 85028
602-604-9190 / Fax: 602-604-9193
Contact: Jim Anderson
jima@phxval.com
phxval.wordpress.com
James R. Anderson, CPA, ABV, CFF, ASA specializes 
in business valuation and litigation support services 
for purposes of estate/gift/income taxation, busi-
ness transactions, commercial litigation and mari-
tal dissolution. Mr. Anderson has over 30 years of 
professional experience with complex financial 
matters in a broad range of industries and exten-
sive experience as an expert witness.

KEEGAN, LINSCOTT & KENON, PC 
(see ad p. 3) 

3443 N. Campbell Avenue, Suite 115 
Tucson, AZ 85719
520-884-0176 / 480-374-6394
Contact: Christopher Linscott
clinscott@klkcpa.com
8800 N. Gainey Center Drive, Suite 278 
Scottsdale, AZ 85258 
Contact: Eric Lee 
ELee@klkcpa.com
www.KLKCPA.com
We have certified professionals with more than 
seventy years of combined experience providing 
quality litigation support and economic damages. 
We have testified in Federal, Bankruptcy, State, Tax 
Courts, arbitration panels and before governmental 
agencies. Our expertise and experience allow us  
to efficiently and authoritatively formulate a well- 
supported opinion. We have a proven ability to 
develop and communicate compelling analyses of 
accounting, economic and financial information in 
plain and simple language.

LITIGATION ECONOMICS, LLC 
Wells Fargo Center
100 S. Ashley Drive, Suite 600
Tampa, FL 33602
800-479-2341 
Contact: Stanley P. Stephenson, Ph.D. 
stan@litigationeconomics.com
www.litigationeconomics.com
Complex litigation involving economic damages in 
earnings loss or commercial loss. Case experience 
includes: contract breach, business interrup- 
tion, intellectual property, personal injury, wrong-
ful death and employment disputes. M.A. and 
Ph.D. in Economics. Have provided economic and 

financial consulting in tort and commercial litiga-
tion for over 20 years. 400+ cases. 70+ times 
testifying. See website for list of clients.

MCKINNON ECONOMICS
3117 S. Delia Court
Gilbert, AZ 85295
480-558-8870
Contacts: Mark McKinnon, M.S., M.B.A.
Tom McKinnon, Ph.D.
mtm@McKinnonEcon.com
www.McKinnonEconomics.com
With over 50 years of experience calculating eco-
nomic damages (earning capacity, employment 
benefits, household services, etc.), we offer supe-
rior service to our clients. Areas of focus include: 
personal injury, wrongful death, wrongful termina-
tion, and life care plans. In addition to providing 
thorough reports with detailed tables, we regularly 
testify in trials, depositions, and arbitrations. Ask 
how we can help you.

META ECONOMIC CONSULTING
(see ad this page) 

P.O. Box 98883
Tucson, AZ 85752
800-604-0108
Contact: Valentina Kachanovskaya, Ph.D.
kachanovskaya@metaecon.com
www.metaecon.com
Meta Economic Consulting’s principal Valentina 
Kachanovskaya is a trilingual (English, Spanish, 
Russian) Ph.D. Economist. Her experience includes 
expert economic opinions in serious personal 
injury and wrongful death, as well as loss of reve-
nue projections for international businesses.
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NESS CONSULTING, LLC 
(see ad p. 76)

261 E. Vinedo Lane
Tempe, AZ 85284
480-247-9099
Contact: Cathie Cameron
ccameron@nessexpert.com
www.nessexpert.com
Cathie Cameron, CA, CPA, CMA, ABV, CFF, CGMA has 20 years of 
professional experience providing consulting and expert witness testi-
mony in damages calculation. She provides calculations of lost profits 
and lost earnings in breach of contract, business interruption, tort 
claims, wrongful termination, personal injury and wrongful death. She 
communicates complex financial matters in easy to understand terms.

PRO/CONSUL TECHNICAL & MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and include physicians (all 
specialties) and technical experts who hold the highest degrees in 
their fields. We screen experts to be sure they are more than qualified 
to address the issues of your cases. We welcome rush cases and can 
often provide one-day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did an outstanding job 
locating an expert with perfect qualifications.

REDW LLC
(see ad this page) 

5353 N. 16th Street, Suite 200
Phoenix AZ, 85016
Contact: Brian Foltyn, CVA
602-730-3672
bfoltyn@redw.com
REDW.com
REDW’s forensic accounting and business valuation experts have 
more than three decades of experience issuing reports and providing 
expert testimony related to economic damage calculations from mat-
ters of fraud, breach of contract, personal injury, business interruption, 
wrongful termination and lost profits. They also regularly consult on 
and testify in arbitration, deposition and trial proceedings. 

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Mark Musa
602-279-3183
MMusa@SimonConsulting.net
www.SimonConsulting.net 
Simon Consulting, the Southwest’s premier provider of economic and 
financial analyses and expert testimony on economic damage claims 
involving personal injury (including medical malpractice), wrongful 
death, employment disputes (wrongful termination and discriminatory 
actions), breach of contract and commercial disputes involving lost 
profits. Simon works extensively with law firms, insurance companies, 
Fortune 500 companies, privately held businesses, governmental 
agencies, and individuals.

SMITH ECONOMICS GROUP, LTD.
1165 N. Clark Street, Suite 600
Chicago, IL 60610
312-943-1551 / Fax: 312-943-1016
Contact: Dr. Stan V. Smith
stan@smitheconomics.com
www.smitheconomics.com
Dr. Stan V. Smith is a University of Chicago educated economist. As  
an economic legal consultant for plaintiff and defense attorneys 
nationwide, he provides testimony and litigation support services in 
evaluating damages. He has developed state-of-the-art econometric 

       Valuation Services

602.730.3600  |  redw.com

Brian Foltyn, CVA
Valuation Practice Leader

An accurate, trustworthy assessment of 
value is critical when buying or selling 
a business, planning for succession, or 
engaging in litigation.   

Our professionals perform business 
valuations and related services for small 
businesses and multi-billion enterprises in a 
variety of industries. 

Experienced and credentialed analysts for 
your valuation needs. 

What is your business really worth?

Albuquerque  |  Phoenix

analysis for: personal injury losses including lost wages, as well as 
antitrust, patent valuation, business losses, business valuation, pen-
sion losses, security losses, commercial damages, employment dis-
crimination, identity theft and FCRA credit damages.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
Veriti Consulting professionals serve as consultants and expert wit-
nesses throughout the litigation process. Our accounting and valua-
tion experts prepare analyses and reports for various types of eco-
nomic damages, including: business interruption losses, insurance 
claims, personal injury, impairment of financial assets, breach of 
contract, financial statement analysis, wrongful death and wrongful 
termination.

Economics
MCKINNON ECONOMICS
3117 S. Delia Court
Gilbert, AZ 85295
480-558-8870
Contacts: Mark McKinnon, M.S., M.B.A.
Tom McKinnon, Ph.D.
mtm@McKinnonEcon.com
www.McKinnonEconomics.com
With over 50 years of experience calculating economic damages 
(earning capacity, employment benefits, household services, etc.), we 
offer superior service to our clients. Areas of focus include: personal 
injury, wrongful death, wrongful termination, and life care plans. In 
addition to providing thorough reports with detailed tables, we regu-
larly testify in trials, depositions, and arbitrations. Ask how we can 
help you.

META ECONOMIC CONSULTING
(see ad p. 70) 

P.O. Box 98883
Tucson, AZ 85752
800-604-0108
Contact: Valentina Kachanovskaya, Ph.D.
kachanovskaya@metaecon.com
www.metaecon.com
Meta Economic Consulting’s principal Valentina Kachanovskaya is a 
trilingual (English, Spanish, Russian) Ph.D. Economist. Her experience 
includes expert economic opinions in serious personal injury and 
wrongful death, as well as loss of revenue projections for international 
businesses.

SMITH ECONOMICS GROUP, LTD.
1165 N. Clark Street, Suite 600
Chicago, IL 60610
312-943-1551 / Fax: 312-943-1016
Contact: Dr. Stan V. Smith
stan@smitheconomics.com
www.smitheconomics.com
Dr. Stan V. Smith is a University of Chicago educated economist. As  
an economic legal consultant for plaintiff and defense attorneys 
nationwide, he provides testimony and litigation support services in 
evaluating damages. He has developed state-of-the-art econometric 
analysis for: personal injury losses including lost wages, as well as 
antitrust, patent valuation, business losses, business valuation, pen-
sion losses, security losses, commercial damages, employment dis-
crimination, identity theft and FCRA credit damages.

E-Discovery
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE, CHFI, CCLO, CCPA 
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karl@epps4n6.com
www.epps4n6.com
Data discovery and investigation go far beyond the 
desktop computer. Epps Digital Forensics provides 
EnCE certified first response actions, seizures, for- 
ensic imaging, electronic examination and analysis, 
litigation support, monitor/review of opposing expert 
processes, expert witness testimony and forensic 
data recovery involving Macintosh and Windows 
based devices as well as mobile devices, deleted 
data, email, cloud services and internet/cyber re- 
lated events.

PEAK FORENSICS 
(see ad p. 41) 

16427 N. Scottsdale Road, Suite 410
Phoenix, AZ 85254
602-354-8950
Contact: Jefford Englander
jenglander@peakforensics.com
www.PeakForensics.com
Peak Forensics is a highly experienced, client- 
oriented provider of Computer Forensics, Electronic 
Discovery and Expert Witness Consulting. Peak is 
your consultant first and services provider second, 
assisting you with forensic collections and analysis, 
spoliation reviews, expert witness reports, data in- 
dexing, hosting, E-Discovery services and expert 
testimony. Let Peak Forensics lead you to focused 
information. Contact Peak Forensics at www.Peak-
Forensics.com.

Elder Financial Abuse
VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
Elder financial abuse is a serious crime that is fre-
quently committed by those in a position of trust or 
by individuals related to the victim. It occurs when 
someone takes, misuses or conceals property, 
money or assets of a vulnerable senior citizen or 
otherwise incapacitated adult. Veriti Consulting has 
experience detecting and identifying elder financial 
fraud, and has worked with fiduciary services firms, 
law firms, financial planners, elder care agencies 
and other clients on matters such as, abuse of trust, 
asset conversion, breach of fiduciary duty, embez-
zlement, unauthorized gifting and falsified docu-
ments.

Employment
ELITE INSOURCE LLC
P.O. Box 12584
Tempe, AZ 85284
602-577-7502 / Fax: 480-961-1821
Contact: Debra Krutz
debrakrutz@cox.net
www.eliteinsource.com
Since 2004, Elite InSource provides superior, cost- 
effective HR consultation services to large and small 
businesses across industries and nationwide. Ser-
vices include assistance with all facets of HR man-
agement/compliance, including recruitment, hiring, 
background checks, performance appraisal, com-
pensation plan design, investigations (discrimi- 
nation/harassment), effective discipline/discharge, 
policy and procedure development/communication, 
employee surveys, organizational development/
training, job descriptions, and accommodation 

strategy and implementation. Government contract 
experience.

MCKINNON ECONOMICS
3117 S. Delia Court
Gilbert, AZ 85295
480-558-8870
Contacts: Mark McKinnon, M.S., M.B.A.
Tom McKinnon, Ph.D.
mtm@McKinnonEcon.com
www.McKinnonEconomics.com
With over 50 years of experience calculating eco-
nomic damages (earning capacity, employment 
benefits, household services, etc.), we offer supe-
rior service to our clients. Areas of focus include: 
personal injury, wrongful death, wrongful termina-
tion, and life care plans. In addition to providing 
thorough reports with detailed tables, we regularly 
testify in trials, depositions, and arbitrations. Ask 
how we can help you.

Employment – Discrimination/
Harassment/Retaliation
BRIAN H. KLEINER, PH.D., MBA 
PROFESSOR OF HUMAN RESOURCE MANAGEMENT 
AT PRESTIGIOUS CALIFORNIA UNIVERSITY 
551 Santa Barbara Avenue 
Fullerton, CA 92835
714-879-9705 / Fax: 714-879-5600
Contact: Brian H. Kleiner, Ph.D.
bkleinerphdmba@gmail.com
Specialties – Compliance of organizational policies, 
procedures and practices with standards of appro-
priate human resources management; preventing 
and investigating complaints concerning discrimina-
tion and harassment; retaliation; workplace reduc-
tions; performance appraisals, progressive disci-
pline, wrongful terminations; reasonable accommo- 
dation, interactive process, essential functions; 
negligent hiring, retention, and supervision; promo-
tion selections; FMLA; compensation, wage and 
hours, benefits/pension; and workplace violence, 
safety. Experience – Former human resource man-
ager for Ford Motor Company. Over 100 consulting 
clients. Trained thousands of managers. 500+ 
publications. Have given trial/arbitration testimony 
75+ times.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Sensitive employee situations increasingly require 
reviewing digital sources; Macintosh and Windows 
based devices, mobile devices, deleted data, email, 
cloud services and internet data may assist in 
addressing these events. Epps Digital Forensics 
can assist with recovery of deleted data, first re- 
sponse actions, seizures, forensic imaging, elec-
tronic examination and analysis, litigation support, 
monitor/review of opposing expert processes and 
expert witness testimony.

DAVID MITCHELL, MA.HR (MASTER OF 
ARTS IN HR), MBA, SPHR, SHRM-SCP, CIC 
(CERTIFIED INSURANCE COUNSELOR)
(see ad p. 82)

14239 W. Bell Road, Suite 205
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520 
David holds two advanced degrees in business. He 
has a Master of Arts Degree in Human Resources 
and a Master’s Degree in Business Administration. 

In addition, he holds the two highest Human Re- 
source Designations for practitioners in the United 
States with a Senior Professional in Human Re- 
sources (SPHR) and through the Society of Human 
Resource Management (SHRM) the Senior Certified 
Professional (SCP). He has been an adjunct profes-
sor in Human Resources and has taught all the 
disciplines of HR (including employment law). David 
has been and continues to be a partner in a family 
owned and operated business with employees 
since 1983. 

TAFT VOCATIONAL EXPERTS LLC
7047 E. Greenway Parkway, Suite 250
Scottsdale, AZ 85254
480-315-0372 / Fax: 480-315-0373
Contact: Bradford Taft, MBA, CMF, SPHR, 
SHRM-SCP, CFLC
btaft@taftvocationalexperts.com
www.taftvocationalexperts.com
We provide research, analysis, consulting and tes-
timony regarding employment issues in lawsuits 
including Wrongful Termination, Divorce, Discrimi-
nation, Harassment, Worker’s Compensation, Per-
sonal Injury and Immigration. Brad Taft, Managing 
Director, has 35+ years’ experience along with 
certifications and licenses in employment, human 
resources and career consulting. Areas of expertise 
include Vocational Evaluation, Earning Capacity, 
Labor Market Analysis, Employability, Loss of Earn-
ing Capacity, Job Search Campaign Effectiveness, 
and Human Resource policies and procedures re- 
garding Hiring, Discrimination, Harassment, Retali-
ation and Termination.

Employment – Wage Earning 
Capacity
BETA BUSINESS CONSULTING, LLC
(see ad p. 49)

10575 N. 114th Street, Suite 103 
Scottsdale, AZ 85259 
480-551-9680 / 480-551-2184 
Contact: Larry D. Stokes, Ph.D.  
ldstokes45@gmail.com 
Contact: Michael J. Stokes, MBA
mjstokes73@gmail.com
https://www.betabusinessllc.com
Since 1997, Beta Business has been a leading 
consulting firm throughout the Southwest. Dr. Larry 
D. Stokes has over 40 years of experience in liti- 
gation related economics. Beta Business provides 
economic analysis reports, research and expert 
testimony for economic damage claims involving 
employment (loss of earning capacity), personal 
injury, wrongful death, and more. 

MCKINNON ECONOMICS
3117 S. Delia Court
Gilbert, AZ 85295
480-558-8870
Contacts: Mark McKinnon, M.S., M.B.A.
Tom McKinnon, Ph.D.
mtm@McKinnonEcon.com
www.McKinnonEconomics.com
With over 50 years of experience calculating  
economic damages (earning capacity, employment 
benefits, household services, etc.), we offer supe-
rior service to our clients. Areas of focus include: 
personal injury, wrongful death, wrongful termina-
tion, and life care plans. In addition to providing 
thorough reports with detailed tables, we regularly 
testify in trials, depositions, and arbitrations. Ask 
how we can help you.

TAFT VOCATIONAL EXPERTS LLC
7047 E. Greenway Parkway, Suite 250
Scottsdale, AZ 85254
480-315-0372 / Fax: 480-315-0373

Contact: Bradford Taft, MBA, CMF, SPHR, 
SHRM-SCP, CFLC
btaft@taftvocationalexperts.com
www.taftvocationalexperts.com
We provide research, analysis, consulting and tes-
timony regarding employment issues in lawsuits 
including Wrongful Termination, Divorce, Discrimi-
nation, Harassment, Worker’s Compensation, Per-
sonal Injury and Immigration. Brad Taft, Managing 
Director, has 35+ years’ experience along with 
certifications and licenses in employment, human 
resources and career consulting. Areas of expertise 
include Vocational Evaluation, Earning Capacity, 
Labor Market Analysis, Employability, Loss of Earn-
ing Capacity, Job Search Campaign Effectiveness, 
and Human Resource policies and procedures re- 
garding Hiring, Discrimination, Harassment, Retali-
ation and Termination.

Employment Law
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital devices have become an integral part of 
most employees’ work and personal lives, so anal-
ysis of the data contained on these devices is often 
necessary to prove or disprove employment related 
claims. Epps Digital Forensics can assist with 
recovery of deleted data, first response actions, 
seizures, forensic imaging, electronic examination 
and analysis, litigation support, monitor/review of 
opposing expert processes and expert witness tes-
timony. 

Engineering
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE,  
FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in 
project and design consulting, forensic and litiga-
tion consulting related to complex HVAC systems, 
cleanrooms, power and process piping, and refrig-
eration systems. Services range from peer review 
to conceptual design to development of strategies 
and programs for expedited project delivery. Expert 
opinions related to standard of care in design and 
construction.

CIVIL CONCEPTS, PC
(see ad pp. 11, 13, 15)

4729 E. Sunrise Drive, Suite 153
Tucson, AZ 85718
520-398-5251 / Fax: 520-398-5811
Contact: David McGuire, P.E., M.B.A.
davidmcguire@civilconcepts.biz 
www.civconglobal.com
Civil Concepts staff of Professional Engineers, Cer-
tified Roofing Consultants, and Construction Exec-
utives have expertise in structural, civil, mechani-
cal, equipment, roofing, industrial/automation, elec- 
trical, fire, settlement, floor surveys, earthquake 
retrofit and hurricane response as experts and con-
sultants. 
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S P E C I A L  A D V E R T I S I N G  S E C T I O N

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

STONE ENGINEERING INC.
232 E. Marconi Avenue
Phoenix, AZ 85022
602-237-6004 / Cell: 602-705-8851
Contact: Tom Stone, P.E.
stone.eng@cox.net
HVAC and plumbing expert witness services.

Engineering – Biomechanical
BIOREC
602 S. Perry Lane
Tempe, AZ 85281
480-966-0143 / Fax: 480-966-0126
Contact: Joseph D. Peles, Ph.D. 
jpeles@biorec.com
www.biorec.com
Now with 3D-laser scanning, BioRec provides con-
sulting services in the following areas: accident 
reconstruction/accident avoidance; biomechanical 
analysis; roof crush; human factors; occupational 
injuries; low velocity impact analysis; restraint sys-
tem/seat belt analysis; slip and fall investigations; 
helmet effectiveness; vehicle crash data retrieval 
(EDR); interior compartment intrusion analysis; ve- 
hicle inspections; “who was driving” determination; 
accident scene inspections; nighttime visibility eval- 
uation; unique situations.

HANNON BIOMECHANICS ANALYSIS (HBA)
Offices in Fountain Hills, Flagstaff,  
Dallas and Las Vegas
13771 N. Fountain Hills Blvd., Suite 114-359
Fountain Hills, AZ 85268
480-816-0930 / 214-295-9596 /  
702-302-4879
Contact: Dr. Patrick Hannon
hannon@hannonbiomechanics.com
www.hannonbiomechanics.com
HBA provides expert consulting services in biome-
chanics, functional anatomy, neurosciences, human 
factors, accident reconstruction, and mechanical 
engineering matters. Our core expertise is injury/
trauma biomechanics/functional anatomy. Civil liti-
gation and criminal casework includes 2,350 + 
cases over 31 years with extensive testimony ex- 
perience (4505) in personal injury, wrongful death, 
retail store accidents/falls, surgical implant failure, 
child abuse, shootings/stabbings, beatings, vehicu-
lar accidents.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road

Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

WALL ACCIDENT RECONSTRUCTION, INC.
1550 N. Stapley Drive, Suite 91
Mesa, AZ 85203
480-888-9659
Contact: Dan W. Wall
Fondy1@msn.com
www.Wallaccidentreconstruction.com
Forensic engineering investigation and accident 
reconstruction services since 1987 have included 
cases involving motor vehicle accidents, biome-
chanical analyses, product liability and human 
factors. Technical analyses of numerous different 
types of vehicles and accidents have given us a 
significant advantage in reconstructing simple to 
complex cases. Mr. Wall has qualified numerous 
times in both civil and federal courts.

Engineering – Mechanical
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE,  
FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in 
preparation of construction documents, project and 
design consulting, forensic and litigation consulting 
and advanced education & mentoring specializ- 
ing in systems in the built environment, including 
HVAC, cleanrooms; power, process and plumbing 
piping; refrigeration and building & fire codes for 
hazardous occupancies. Has successfully provided 
expert testimony for plaintiffs, defendants and in- 
surers in a variety of trial and ADR venues related 
to design and construction standard of care. Mr. 
Acorn provides pragmatic solutions to, and expla-
nations of, technical issues utilizing his theoretical, 
practical and teaching experience.

AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060
Fax: 602-443-1074
Contact: Kevin Hollander, Ph.D.
kevin.hollander@akeinc.com
www.akeinc.com
Our staff is experienced in multiple areas of engi-
neering, including accident reconstruction; auto-
motive and agricultural equipment component 
failures; fires and explosions; investigations of 
industrial accidents; product defects; and prem-
ises liability. Our industry-experienced engineers 
work with clients in determining causal factors and 
help them evaluate theories of liability, defense, or 
subrogation.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Engineering – Structural
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060
Fax: 602-443-1074
Contact: Joe Zbick, PE, CXLT
joe.zbick@akeinc.com
www.akeinc.com
AKE, Inc. investigates structural failures ranging 
from cracking and delamination of architectural 
finishes to foundation settlement and structural 
collapses. Our background includes comprehen-
sive design and analysis experience in the field of 
structural engineering and we have experience in 
new and historic structures constructed of wood, 
concrete, masonry, adobe, steel and pre manufac-
tured components. 

JOSEPHSON WERDOWATZ &  
ASSOCIATES, INC. 
(see ad p. 67) 

6370 Lusk Blvd., Suite F200
San Diego, CA 92121
Contact: Carl Josephson 
858-558-2181 / Fax: 858-558-2188
cjosephson@jwa-se.com
www.jwa-se.com
Structural design, construction defect investigations 
and evaluations of wood, masonry, steel and con-
crete structures; seismic and wind design. Expert 
witnesses for plaintiff and defense clients on over 
1,500 cases, and testified on over 300 matters. 
Special studies, investigations, code review and 
analysis. Licensed in 22 states, JW&A has con-
ducted structural investigations on thousands of 
buildings throughout the United States for a diverse 
group of clients. Offices in San Diego, Sacramento, 
Las Vegas, and Scottsdale.

Environmental
SCS ENGINEERS
4222 E. Thomas Road, Suite 310
Phoenix, AZ 85018
602-840-2596
Contact: Daniel V. Sola
dsola@scsengineers.com
www.scsengineers.com
For almost 50 years, SCS Engineers has provided 
litigation support, expert consultation, and expert 
testimony for plaintiffs and defendants in Arizona 
and nationwide. Specializing in environmental and 
solid waste management issues including real estate 

due diligence, groundwater and soil contamination, 
air quality, landfills and solid waste, asbestos and 
mold, toxic torts, regulatory compliance and per-
mitting, and risk management.

Escrow 
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and 
title insurance matters in Arizona, expert witness 
analysis and testimony regarding claims, errors and 
omissions, agency and direct operations, under-
writing procedures, title policy analysis, and escrow 
closing procedures. Over 40 years of broad indus-
try experience as executive for national under-
writer, then building, owning, operating one of the 
largest agency operations in the Western USA. New 
Agency formation our specialty!

ESCROW EXPERTISE 
591 Millpond Drive 
San Jose, CA 95125-1420
408-277-0662 / Cell: 408-221-6882
Contact: Judi Souza, CSEO, CEI / NTP 
judi@escrowexpertise.com
Court-qualified Expert Witness in both Title Insur-
ance and Escrow. Over 40 years’ experience in es- 
crow, title insurance, notary public, mortgage lend-
ing and handling claims, including fraudulent activ-
ities. Certified Senior Escrow Officer (CSEO) and 
(NTP) National Title Professional. Have been retain- 
ed in over 19 states and also internationally. Very 
familiar with Arizona practices in both title and 
escrow.

Estate Appraisal
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  
CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in pro-
viding valuation and forensic accounting services 
for a variety of matters including: estate and tax 
planning, marital dissolution, partnership disputes, 
as well as many other situations. Our clients 
include attorneys, business owners, banks and 
individuals. Our services include litigation support 
and expert witness testimony.

ART ASSET ADVISER, LLC
Nationwide 
480-650-5027
Contact: Katherine Thatcher, President
KT@ArtAssetAdviser.com
www.ArtAssetAdviser.com
Worked at the Smithsonian, Sotheby’s, & Appraisal 
& Estate Sale Firm. Master’s Degree in Fine & Dec-
orative Arts connoisseurship & valuation at Sothe-
by’s in London. American Society of Appraisers 
trained; passed 3 Specialty Designation Exams in 
Fine Art, Antiques & Decorative Art, & Residential 
Contents. Many celebrity & HNW clients. Retained 
on the Estate of Michael Jackson case. Litigation 
Support and Expert Witness Testimony in Insurance, 
Valuation Disputes, Estates, Corporate & Marital 
Dissolution. AZ Board of Directors, FEWA. 
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RARE ART APPRAISALS
42302 N. Vision Way, Suite 105,
Phoenix, AZ 85086
Contact: Lisa Barnes
480-212-6248 / 623-582-4500
Lisa.rareart@gmail.com
http://rareart.net/
We inspect, inventory and appraise all personal 
property for 706 filings, equitable distribution a- 
mongst heirs or prospective sale. Fine art, antiques, 
jewelry, general contents and other specialty cate-
gories through our network of expert associates. 
Items are described, catalogued and digitally pho-
tographed. Major items are researched and com-
parables cited, with commentary and narrative. All 
documents USPAP conforming. We work closely 
with trust officers, attorneys and accountants to 
ensure documentation is IRS compliant. 

Expert Referral Service
PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Expert Witness & Real Estate 
Advisory Services
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and 
title insurance matters in Arizona, expert witness 
analysis and testimony regarding claims, errors and 
omissions, agency and direct operations, under-
writing procedures, title policy analysis, and escrow 
closing procedures. Over 40 years of broad indus-
try experience as executive for national underwriter, 
then building, owning, operating one of the largest 
agency operations in the Western USA.

Expert Witness Prep
STRATEGIC LEGAL SERVICES
11260 N. Tatum Blvd., Suite 143
Phoenix, AZ 85028
480-490-4054
Contact: Launi Sheldon
Launi@strategiclegalservicesaz.com
www.strategiclegalservicesaz.com/
expert-witness-preparation
Expert witnesses do not start out as experts in tes-
tifying, they are experts in their field. Their field may 
be forensic accounting or property validation or psy- 

chological evaluations. They may have little time on 
the stand. However, their testimony may make or 
break your case. Let Launi Sheldon help make sure 
they are prepared. PROPER PREPARATION PRE-
VENTS POOR PERFORMANCE. 

Expert Witness Services  
for Litigators
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and 
title insurance matters in Arizona, expert witness 
analysis and testimony regarding claims, errors and 
omissions, agency and direct operations, under-
writing procedures, title policy analysis, and escrow 
closing procedures. Over 40 years of broad indus-
try experience as executive for national underwriter, 
then building, owning, operating one of the largest 
agency operations in the Western USA.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital data discovery and investigation go far be- 
yond the desktop computer. Epps Digital Forensics 
provides certified first response actions, seizures, 
forensic imaging, electronic examination and anal-
ysis, litigation support, monitor/review of opposing 
expert processes, expert witness testimony and 
forensic data recovery involving Macintosh and 
Windows based devices as well as mobile devices, 
deleted data, email, cloud services and internet/
cyber related events.

JAMES M. NACHBAR, MD, ESQ.
(see ad Inside back cover)

8896 E. Becker Lane, Suite 102
Scottsdale, AZ 85260
480-289-5300
mdjd@nach.bar
ChallengeTheMedicalExpert.com
When your client wants to Challenge The Medical 
Expert, you need an actively-practicing double- 
board-certified physician, surgeon, and attorney, 
who can assist by conducting portions of the depo-
sition and cross-examination. Dr. Nachbar is your 
expert-advocate, and he can help you select your 
medical experts and directly confront the opposing 
experts as a peer. Hourly or Contingency.

STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthope-
dic Surgeon with over 25 years of experience. He 
has a busy, general orthopedic practice and treats 
all orthopedic concerns, including; back/spine, 
joints, neck foot, ankle, shoulder and knees. Dr. 
Steingart performs Independent Medical Evalua-
tions, Case Reviews, Disability Rating and Expert 
Witness services. See Website for CV and more 
information.

THE TASA GROUP, INC. 
(see ad p. 5) 

800-523-2319 / Fax: 800-329-8272
Contact: Tyra Merinar
experts@tasanet.com
www.TASAnet.com
Providing Outstanding Local, Regional, and National 
Experts in 10,000+ technical and medical special-
ties. Since 1956, The TASA Group has helped thou-
sands of attorneys identify a variety of quality 
expert witnesses for their cases, in virtually every 
category no charge until an expert is designated. 
TASA continues to lead the industry through tar-
geted expert referrals, free, expert-led CLE webi-
nars and Challenge History Reports that help attor-
neys work more efficiently and effectively. SAVE 
$175 all year on your expert referral designation 
with Promo Code: AZ19.

Failure Analysis
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060
Fax: 602-443-1074
Contact: Todd Springer, PE, CXLT
todd.springer@akeinc.com
www.akeinc.com
AKE, Inc. investigates failures ranging from home 
water filters to crane tip-overs, structural collapses, 
and industrial equipment accidents. Our knowledge 
and experience allows for comprehensive analyses, 
keeping investigations focused, efficient and tech-
nically astute; ensuring they are within the frame-
work of sound engineering principles, accepted 
scientific methodologies, and current court require-
ments for expert witness testimony in both state 
and federal venues.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Family Law
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  
CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in pro-
viding valuation and forensic accounting services 
for a variety of matters including: marital dissolution, 
partnership disputes, estate and tax planning, as 
well as many other situations. Our clients include 

attorneys, business owners, banks and individuals. 
Our services include litigation support and expert 
witness testimony.

CANTERBURY LAW GROUP, LLP
14300 N. Northsight Blvd., Suite 129
Scottsdale, AZ 85260
480-240-0040 / Fax: 480-656-5966
Contact: Craig Cherney, Esq.
ccherney@clgaz.com
Specialties: Real Estate, Developable Land, Land 
Acquisition Due Diligence, Title Disputes, Fiduciary 
Duty, Land Development, Land Use, Land Valuation, 
Management Fees, Commissions. Additional Infor-
mation: Have deep experience in acquisition and 
disposition of residential land, finished lots, partially 
improved lots, joint venture expert between insti- 
tutional/investor capital and real estate operator/
sponsors.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support professionals have testified 
as experts on numerous litigation matters. Our cli-
ents have included petitioners as well as respon-
dents. We are experienced in providing business 
and professional practice valuations, determina-
tions of income for support purposes, analysis of 
sole and separate versus community assets and 
related matters.

HIGH-STAKES COMMUNICATION 
(see ad p. 96) 

1634 E. Echo Lane
Phoenix, AZ 85020-3922
602-216-0049
Contact: Deborah Johnson
deborah@high-stakescommunication.com
www.high-stakescommunication.com 
Deborah Johnson, MC, is a recognized industry ex- 
pert in effective human communication. Preparing 
emotional clients can be frustrating. You don’t 
know if they will spin out of control. We understand. 
That’s why we’ve developed practices to address 
their emotional needs. And then patiently and com-
passionately train them to testify calmly, with confi-
dence. 

Family Law Accounting
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  
CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in pro-
viding valuation and forensic accounting services 
for a variety of matters including: determining busi-
ness cash flow and business value in a divorce, 
partnership disputes, estate and tax planning, as 
well as many other situations. Our clients include 
attorneys, business owners, banks and individuals. 
Our services include litigation support and expert 
witness testimony.
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S P E C I A L  A D V E R T I S I N G  S E C T I O N

CANTOR FORENSIC ACCOUNTING, PLLC 
(see ad p. 25)

Serving AZ and CA
480-448-9904 / Fax: 480-772-4503
Contact: David Cantor
david@dscfac.com
www.dscfac.com
Cantor Forensic Accounting, PLLC offers forensic 
accounting services related exclusively to Family 
Law matters. Some of these services offered in- 
clude Business Valuations, Income Calculations, 
Separate Property Tracings, Community Waste and 
Standard of Living Analyses. Mr. Cantor been pro-
viding Family Law accounting services since 1990 
and has testified in Family Law courts in Arizona 
and California over 100 times.

EXPERT INSIGHTS, P.C.
(see ad p. 45)

11445 E. Via Linda, Suite 2-443
Scottsdale, AZ 85259
480-443-9064
Contact: Craig Reinmuth
craig@expertinsights.net
www.expertinsights.net
20+ years experience covering all financial aspects 
of marital dissolutions with cutting edge investiga-
tive accounting and computer forensics techniques 
and strategies involving hidden assets/income, suc- 
cessful alter ego cases, funds tracing for sole and 
separate property determinations, business valua-
tion, tax issues, and obtaining relevant information 
from smartphones and computers. Testified in 100+ 
cases providing clear and convincing evidence.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Scott Evans 
602-396-7434
SEvans@SimonConsulting.net 
Contact: Peter Davis 
602-279-7503
PDavis@SimonConsulting.net
Contact: Sara Beretta 
602-279-3185
SBeretta@SimonConsulting.net
www.SimonConsulting.net 
Simon has extensive experience in forensic ac- 
counting and business valuations in a family law 
setting including funds tracing, asset searches, 
spousal maintenance/lifestyle analysis, and child 
support calculations as a Federally Authorized Tax 
Preparer. Our highly credentialed and experienced 
professionals have provided expert testimony,  
hundreds of times, regarding forensic accounting/
investigations, alter ego analysis, and other matters 
in both State and Federal courts.

Fiduciary Duties
CANTERBURY LAW GROUP, LLP
14300 N. Northsight Blvd., Suite 129
Scottsdale, AZ 85260
480-240-0040 / Fax: 480-656-5966
Contact: Craig Cherney, Esq.
ccherney@clgaz.com
Specialties: Real Estate, Developable Land, Land 
Acquisition Due Diligence, Title Disputes, Fiduciary 
Duty, Land Development, Land Use, Land Valuation, 
Management Fees, Commissions. Additional Infor-
mation: Have deep experience in acquisition and 
disposition of residential land, finished lots, partially 
improved lots, joint venture expert between insti- 
tutional/investor capital and real estate operator/
sponsors.

Fiduciary Liability Damages
HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, con- 
cise and credible evidence in a variety of litigation 
issues.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Robb Itkin
602-396-7435
RItkin@Simonconsulting.net
Contact: Peter Davis
602-279-7503
PDavis@SimonConsulting.net
www.SimonConsulting.net 
Simon Consulting provides fiduciary liability/stan-
dard of care and damage analyses and expert wit-
ness services to lenders, investors, trustees, bene-
ficiaries, executives. Simon works with law firms, 
financial institutions, Fortune 500 companies,  
privately held businesses, governmental agencies, 
and individuals. Our highly credentialed and expe-
rienced professionals have provided expert testi-
mony, hundreds of times, and we are the South-
west’s premier provider of fraud detection financial 
investigation services.

Financial Damage Analysis
EFM CONSULTING
1924 N. Williams
Mesa, AZ 85203
480-577-6776
Contact: Paul Updike, CFE 
pjupdike@cox.net
www.azcost.net
Is there fraud? Allow Certified Fraud Examiner Paul 
Updike, MBA/CFE and University of Phoenix faculty, 
to find fraud and calculate the appropriate financial 
damages. Paul uses forensic accounting, bank 
statement analysis, and other accounting analysis 
to determine the valid financial damages. 20 years’ 
experience as Controller for large businesses and 
CFO for small to mid-size businesses. Utilize Paul’s 
court experience to testify as an expert witness. 
References available.

DR. GLENN WILT, JR., PH.D., CFA
1630 S. College Avenue 
Tempe, AZ 85281
602-248-0000 / Fax: 480-967-9700
gawjr@q.com
Dr. Wilt has been teaching financial subjects at the 
university level for over 40 years and also has been 
an expert witness during the same period. He spe-
cializes in the financial evaluation of legal cases 
including wrongful death, disability, medical care 
cost projections, investment suitability and employ-
ment termination cases and is the longest-lived 
such expert in Arizona.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, con- 
cise and credible evidence in a variety of litigation 
issues.

SMITH ECONOMICS GROUP, LTD.
1165 N. Clark Street, Suite 600
Chicago, IL 60610
312-943-1551 / Fax: 312-943-1016
Contact: Dr. Stan V. Smith
stan@smitheconomics.com
www.smitheconomics.com
Dr. Stan V. Smith is a University of Chicago edu-
cated economist. As an economic legal consultant 
for plaintiff and defense attorneys nationwide, he 
provides testimony and litigation support services 
in evaluating damages. He has developed state-of-
the-art econometric analysis for: personal injury 
losses including lost wages, as well as antitrust, 
patent valuation, business losses, business valua-
tion, pension losses, security losses, commercial 
damages, employment discrimination, identity theft 
and FCRA credit damages.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
Veriti Consulting’s accounting and valuation experts 
prepare analyses and reports for various types of 
financial damages, including: business interruption 
losses, insurance claims, personal injury, impair-
ment of financial assets, breach of contract, finan-
cial statement analysis, wrongful death and wrong-
ful termination. Veriti Consulting professionals serve 
as consultants and expert witnesses throughout the 
litigation process.

Financial Due-Diligence
REDW LLC
(see ad p. 71) 

5353 N. 16th Street, Suite 200
Phoenix, AZ 85016
Contact: Brian Foltyn, CVA
602-730-3672
bfoltyn@redw.com
REDW.com
REDW’s experienced financial due diligence pro-
fessionals analyze financial, operational and strate-
gic issues allowing a buyer, seller or lender to make 
informed decisions and help mitigate risk. With 
their guidance, you can ensure you have the tools 
you need to better structure and negotiate deals, 
evaluate potential offers, assess available cash 
flows, and service debt obligations.

Fire/Explosions
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad p. 58-59)

3315 E. Wier Avenue

Phoenix, AZ 85040
877-674-9336 / 602-443-1060
Fax: 602-443-1074
Contact: David S. Komm, PE, PEng, CFEI,  
CXLT, President
dave.komm@akeinc.com
www.akeinc.com
Our expertise includes fire cause analysis as well 
as component failures of gas and electrical appli-
ances; industrial machines; heating and ventilation 
systems; automobiles; fugitive gas ignition; and 
carbon monoxide poisoning. Our facility includes 
space for testing, laboratory analysis, and controlled 
evidence storage.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Firearms
DR. ART ECKSTAT – LAWSUITS CONSULTANT
9221 E. Baseline Road, Suite 109-245
Mesa, AZ 85209
602-670-9651
Art@LawsuitsConsultant.com 
https://lawsuitsconsultant.com
As a Mechanical Engineer and Gunsmith, I brought 
new insights to the practice of firearms trouble-
shooting, repair and enhancement. I bring that 
knowledge as a Firearms Consultant and Expert 
Witness in determining the causes of firearms- 
related incidents. Contact me to determine if that 
firearm-related injury or unintended discharge is 
due to a faulty firearm or a faulty firearm operator.

Forensic Accounting
CANTOR FORENSIC ACCOUNTING, PLLC 
(see ad p. 25)

Serving AZ and CA
480-448-9904 / Fax: 480-772-4503
Contact: David Cantor
david@dscfac.com
www.dscfac.com
Cantor Forensic Accounting, PLLC offers forensic 
accounting services related exclusively to Family 
Law matters. Some of these services offered in- 
clude Business Valuations, Income Calculations, 
Separate Property Tracings, Community Waste and 
Standard of Living Analyses. Mr. Cantor been pro-
viding Family Law accounting services since 1990 
and has testified in Family Law courts in Arizona 
and California over 100 times.

EFM CONSULTING
1924 N. Williams
Mesa, AZ 85203
480-577-6776
Contact: Paul Updike, CFE 
pjupdike@cox.net

http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.azbar.org%2FAZAttorney
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Adavid%40dscfac.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.dscfac.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Acraig%40expertinsights.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.expertinsights.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3ASEvans%40SimonConsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3APDavis%40SimonConsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3ASBeretta%40SimonConsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.SimonConsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Accherney%40clgaz.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Amhaugen%40hsno.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.hsno.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3ARItkin%40Simonconsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3APDavis%40SimonConsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.SimonConsulting.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Apjupdike%40cox.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.azcost.net
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Agawjr%40q.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Amhaugen%40hsno.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.hsno.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Astan%40smitheconomics.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.smitheconomics.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Ainfo%40veriticonsulting.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.truthbehindnumbers.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Abfoltyn%40redw.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2FREDW.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Adave.komm%40akeinc.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.akeinc.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Aeexperts%40msn.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.expertinfo.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3AArt%40LawsuitsConsultant.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=https%3A%2F%2Flawsuitsconsultant.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Adavid%40dscfac.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=http%3A%2F%2Fwww.dscfac.com
http://www.azattorneymag-digital.com/azattorneymag/2019expertwitness/TrackLink.action?pageName=75&exitLink=mailto%3Apjupdike%40cox.net


w w w. a z b a r. o r g /A Z A t t o r n e y76  A R I Z O N A AT T O R N E E  M A R C H  2 019

S P E C I A L  A D V E R T I S I N G  S E C T I O N

2019 Expert Witness Guide

www.azcost.net
Is there fraud? Allow Certified Fraud Examiner Paul 
Updike, MBA/CFE and University of Phoenix faculty, 
to find fraud through forensic accounting, bank 
statement analysis, and other accounting analysis 
to determine economic damages and to calculate 
the financial impact. 20 years’ experience as Con-
troller for large businesses and CFO for small to mid- 
size businesses. Utilize Paul’s court experience to 
testify as an expert witness. References available.

EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and 
valuation professionals who serve as expert witnes- 
ses and consultants for your litigation needs. Our 
areas of expertise include forensic accounting, 
fraud loss calculation, business valuation, computer 
forensics, economic damages, insurance claims 
examination and other financial related criminal 
and civil litigation support.

EXPERT INSIGHTS, P.C. 
(see ad p. 45)

11445 E. Via Linda, Suite 2-443
Scottsdale, AZ 85259

480-443-9064
Contact: Craig Reinmuth
craig@expertinsights.net
www.expertinsights.net
Investigative accounting services for all major per-
sonal and commercial litigation matters. Full ser-
vices include expert witness testimony, locating 
hidden assets and income, fraud and embezzle-
ment investigations, computer forensics, family law 
matters, business valuation, personal damages/
lost profits analysis and related tax issues. Big 4 
accounting firm experiences. Services available 
nationwide. 20+ years experience. 

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support professionals have testified as 
experts on numerous litigation matters. We have 
multiple professional credentials such as Certified 
in Financial Forensics (CFF) and Certified Fraud 
Examiner (CFE), among others. Our clients have 
included plaintiffs as well as defendants. We are 
experienced in testifying on: forensic/investigative 
accounting, employee theft, fraud, and business 
owner disputes, among others.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115

Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

KEEGAN, LINSCOTT & KENON, PC 
(see ad p. 3)

3443 N. Campbell Avenue, Suite 115 
Tucson, AZ 85719
520-884-0176 / 480-374-6394
Contact: Christopher Linscott
clinscott@klkcpa.com
8800 N. Gainey Center Drive, Suite 278 
Scottsdale, AZ 85258 
Contact: Eric Lee 
ELee@klkcpa.com
www.KLKCPA.com
Forensic accounting is our specialty, encompassing 
both investigative accounting and litigation support. 
Our Certified Fraud Examiners testify at all levels of 
court and arbitration panels. With expertise in gath-
ering, analyzing and interpreting financial data and 
evidence, we equip counsel, management and oth- 
ers with the intelligence necessary to make inform- 
ed decisions. We utilize investigative and account-
ing skills to look beyond the numbers and deal with 
the business reality of each situation.

NESS CONSULTING, LLC
(see ad this page)

261 E. Vinedo Lane
Tempe, AZ 85284
480-247-9099
Contact: Cathie Cameron
ccameron@nessexpert.com
www.nessexpert.com
Cathie Cameron, CA, CPA, CMA, ABV, CFF, CGMA 
has 20 years of professional experience providing 
consulting and expert witness testimony in dam-
ages calculation. She provides calculations of lost 
profits and lost earnings in breach of contract, 
business interruption, tort claims, wrongful termi-
nation, personal injury and wrongful death. She 
communicates complex financial matters in easy to 
understand terms.

REDW LLC
(see ad p. 71) 

5353 N. 16th Street, Suite 200
Phoenix, AZ 85016
Contact: Brian Foltyn, CVA
602-730-3672
bfoltyn@redw.com
REDW.com
REDW’s Forensic Accounting experts have helped 
hundreds of clients by examining allegations of 
fraud, identifying potential fraud patterns, analyzing 
accounting records, assessing economic damages, 
and evaluating internal controls and their accoun-
tants’ standard of care. Further, they have served as 
expert witnesses in matters before the U.S. District 
Court, U.S. Bankruptcy Court, state district courts 
and others.

Consulting

direct: 480 • 247 • 9099
email: ccameron@nessexpert.com   

website: www.nessexpert.com

• Forensic Accounting
• Damages Calculation
• Business Valuation
• Management Consulting

Experienced Expert Witness
Providing EXPERT TESTIMONY  
and CONSULTING SERVICES in…

Cathie Cameron CA, CPA, CMA, ABV, CFF, CGMA  
20 years experience as an expert witness.

Ness Consulting, LLC
expertise, analysis and communication

See listings for more details.
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SIMON CONSULTING, LLC
(see ad this page) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Peter Davis
602-279-7503
PDavis@SimonConsulting.net 
Contact: Scott Evans
602-396-7434
SEvans@SimonConsulting.net
Contact: Sara Beretta
602-279-3185
SBeretta@SimonConsulting.net
www.SimonConsulting.net 
The premier provider of fraud detection and complex financial investi-
gation services in the Southwest, and the go-to firm for forensic ac- 
counting, fraud investigation, receivership and restructuring, and busi-
ness valuations. Our highly credentialed and experienced professionals 
have provided expert testimony, hundreds of times, regarding damage 
calculations, fraudulent transfer, alter ego, solvency, forensic account-
ing, and other matters in both State and Federal courts.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
Veriti Consulting professionals are the most credentialed team in Ari-
zona offering fraud and forensic accounting services. We serve as 
consulting or expert witnesses in all types of fraud and forensic ac- 
counting cases, including employee embezzlement, Ponzi schemes, 
hidden assets and income, and alleged fraudulent transactions. We 
are experienced investigators and have worked cases varying from 
small to internationally known cases.

Forensic Consultants
AEI CORPORATION
(see ad on back cover)

8197 W. Brandon Drive 
Littleton, CO 80125
303-339-3223 / Fax: 303-756-2911
Contact: Carol Chavez
carol@AEIengineers.com
www.AEIengineers.com
AEI Corporation has over 100 years of combined experience in foren-
sic engineering, and provides forensic engineering investigation ser-
vices nationwide. Our clients include legal and insurance professions, 
and manufacturing, transportation and energy industries. Areas of 
expertise include: carbon monoxide, chemical, electrical, fires, explo-
sions, fire protection, materials science, mechanical, oil and gas and 
pyrotechnics. You can learn more about us at www.AEIengineers.com.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE, CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital data discovery and investigation go far beyond the desktop 
computer. Epps Digital Forensics provides certified first response 
actions, seizures, forensic imaging, electronic examination and analy-
sis, litigation support, monitor/review of opposing expert processes, 
expert witness testimony and forensic data recovery involving Macin-
tosh and Windows based devices as well as mobile devices, deleted 
data, email, cloud services and internet/cyber related events.

Forensic Engineers/Safety
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE, FASHRAE, CFLC 

bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in project and design 
consulting, forensic and litigation consulting related to safety in the 
built environment. Technical specialties include HVAC systems, clean-
rooms, power and process piping, refrigeration systems and building 
& fire codes for hazardous occupancies. Evaluation of workplace 
exposure to hazardous materials in advanced technology facilities. 
Successfully provided expert testimony for plaintiffs, defendants and 
insurers in a variety of trial and ADR venues in a variety of jurisdictions 
domestically and internationally with claims up to $250 million.

AEI CORPORATION
(see ad on back cover)

8197 W. Brandon Drive 
Littleton, CO 80125
303-339-3223 / Fax: 303-756-2911
Contact: Carol Chavez
carol@AEIengineers.com
www.AEIengineers.com
AEI Corporation has over 100 years of combined experience in foren-
sic engineering, and provides forensic engineering investigation ser-
vices nationwide. Our clients include legal and insurance professions, 
and manufacturing, transportation and energy industries. Areas of 
expertise include: carbon monoxide, chemical, electrical, fires, explo-
sions, fire protection, materials science, mechanical, oil and gas and 
pyrotechnics. You can learn more about us at www.AEIengineers.com.

AUGSPURGER KOMM ENGINEERING, INC.
(see ad pp. 58-59) 

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060 / Fax: 602-443-1074
Contact: Mark Cannon, PE, CFEI
mark.cannon@akeinc.com
www.akeinc.com
Safety issues concern everything from consumer products to indus-
trial machinery and can be manifested through defective designs, 

warnings, training, instructions or misuse. Our engineers work with 
clients in determining causal factors and help them evaluate theories 
of defense, liability or subrogation. The firm is also experienced in 
areas including automotive, agricultural equipment, consumer prod-
ucts, fires, explosions, industrial accidents, and OSHA regulations.

CIVIL CONCEPTS, PC
(see ad pp. 11, 13, 15)

4729 E. Sunrise Drive, Suite 153
Tucson, AZ 85718
520-398-5251 / Fax 520-398-5811
Contact: David McGuire, P.E., M.B.A.
davidmcguire@civilconcepts.biz 
www.civconglobal.com
Civil Concepts specializes in forensic engineering services related to 
structural damage of any type including roofing damage, mechanical 
damage, electrical and automation damage. We provide forensic engi-
neering services related to commercial, residential and industrial 
buildings; roads, bridges, power generating stations, data centers, 
manufacturing plants, wells, temporary shoring, cranes and equip-
ment and process plants in North America.

Forensic Experts
AEI CORPORATION
(see ad on back cover)

8197 W. Brandon Drive 
Littleton, CO 80125
303-339-3223 / Fax: 303-756-2911
Contact: Carol Chavez
carol@AEIengineers.com
www.AEIengineers.com
AEI Corporation has over 100 years of combined experience in foren-
sic engineering, and provides forensic engineering investigation ser-
vices nationwide. Our clients include legal and insurance professions, 
and manufacturing, transportation and energy industries. Areas of 
expertise include: carbon monoxide, chemical, electrical, fires, explo-
sions, fire protection, materials science, mechanical, oil and gas and 
pyrotechnics. You can learn more about us at www.AEIengineers.com.

3101 N. Central Ave. Ste 670, Phoenix, AZ 85012   602-279-7500
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EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE, CHFI, 
CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital data discovery and investigation go far be- 
yond the desktop computer. Epps Digital Forensics 
provides certified first response actions, seizures, 
forensic imaging, electronic examination and anal-
ysis, litigation support, monitor/review of opposing 
expert processes, expert witness testimony and for- 
ensic data recovery involving Macintosh and Win-
dows based devices as well as mobile devices, 
deleted data, email, cloud services and internet/
cyber related events.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on  
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

PEAK FORENSICS 
(see ad p. 41) 

16427 N. Scottsdale Road, Suite 410
Phoenix, AZ 85254
602-354-8950
Contact: Jefford Englander
jenglander@peakforensics.com
www.PeakForensics.com
Peak Forensics is a highly experienced, client- 
oriented provider of Computer Forensics, Electronic 
Discovery and Expert Witness Consulting. Peak is 
your consultant first and services provider second, 
assisting you with forensic collections and analysis, 
spoliation reviews, expert witness reports, data in- 
dexing, hosting, E-Discovery services and expert 
testimony. Let Peak Forensics lead you to focused 
information. Contact Peak Forensics at www.Peak-
Forensics.com.

Fraternity
EVIDENCE SOLUTIONS, INC. 
(see ad p. 98) 

Offices in Chandler & Tucson, AZ
866-795-7166
Contact: George Jenson
info@EvidenceSolutions.com
www.evidencesolutions.com
More than 30 years of Greek fraternity experience 
including: being a live-in advisor, leadership & 
development consultant. His experience includes: 
consulting, advising, leadership, personal develop-
ment, team building, & education, much of which 
he developed. He writes and speaks well and can 
articulate his knowledge clearly to those who may 

be unfamiliar with this world. He is also knowledge-
able about hazing, membership & more.

Fraud, Embezzlement & Theft
EFM CONSULTING
1924 N. Williams
Mesa, AZ 85203
480-577-6776
Contact: Paul Updike, CFE 
pjupdike@cox.net
www.azcost.net
Is there fraud? Allow Certified Fraud Examiner Paul 
Updike, MBA/CFE and University of Phoenix faculty, 
to find fraud through forensic accounting, bank 
statement analysis, and other accounting analysis 
to determine economic damages and to calculate 
the applicable financial impact. 20 years’ experi-
ence as Controller for large businesses and CFO for 
small to mid-size businesses. Utilize Paul’s court 
experience to testify as an expert witness. Refer-
ences available.

EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and 
valuation professionals who serve as expert wit-
nesses and consultants for your litigation needs. 
Our areas of expertise include forensic accounting, 
fraud loss calculation, business valuation, computer 
forensics, economic damages, insurance claims 
examination and other financial related criminal 
and civil litigation support.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital Forensics is often an integral part of proving 
or disproving fraud, embezzlement and theft claims. 
Proper analysis of Macintosh and Windows based 
devices, mobile devices, deleted data, email and 
cloud services is imperative to obtain all available 
evidence. Epps Digital Forensics can assist in gath-
ering this important information to assist in proving 
or disproving a claim.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support team professionals are expe-
rienced in matters involving employee and fiduciary 
fraud, embezzlement and theft. We have multiple 
professional credentials such as Certified in Finan-
cial Forensics (CFF) and Certified Fraud Examiner 
(CFE), among others. We have testified as experts 
in numerous litigation cases. We are also experi-
enced in providing discovery assistance and expert 
witness consulting services.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on  
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

KEEGAN, LINSCOTT & KENON, PC 
(see ad p. 3)

3443 N. Campbell Avenue, Suite 115 
Tucson, AZ 85719
520-884-0176 / 480-374-6394
Contact: Christopher Linscott
clinscott@klkcpa.com
8800 N. Gainey Center Drive, Suite 278 
Scottsdale, AZ 85258 
Contact: Eric Lee 
ELee@klkcpa.com
www.KLKCPA.com
Our certified fraud experts have significant experi-
ence conducting complex civil and criminal investi-
gations of fraud, embezzlement and theft. Exten-
sive experience leading national and international 
investigations, conducting witness and subject in- 
terviews and gathering/preserving evidence. Our 
experts include former Federal law enforcement 
with experience testifying at all levels of court and 
in hearings before the SEC and DOJ. We also spe-
cialize in criminal defense work analyzing govern-
ment documents and providing expert testimony.

NESS CONSULTING, LLC
(see ad p. 76)

261 E. Vinedo Lane
Tempe, AZ 85284
480-247-9099
Contact: Cathie Cameron
ccameron@nessexpert.com
www.nessexpert.com
Cathie Cameron, CA, CPA, CMA, ABV, CFF, CGMA 
has 20 years of professional experience providing 
consulting and expert witness testimony in dam-
ages calculation. She provides calculations of lost 
profits and lost earnings in breach of contract, 
business interruption, tort claims, wrongful termi-
nation, personal injury and wrongful death. She 
communicates complex financial matters in easy to 
understand terms.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Peter Davis 
602-279-7503
PDavis@SimonConsulting.net 
Contact: Scott Evans
602-396-7434
SEvans@SimonConsulting.net
Contact: Sara Beretta
602-279-3185
SBeretta@SimonConsulting.net
www.SimonConsulting.net 

The premier provider of fraud detection and com- 
plex financial investigation services in the South-
west, and the go-to firm for forensic accounting, 
fraud investigation, receivership and restructuring, 
and business valuations. Our highly credentialed and 
experienced professionals have provided expert 
testimony, hundreds of times, regarding damage 
calculations, fraudulent transfer, alter ego, solvency, 
forensic accounting, and other matters in both 
State and Federal courts.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty 
info@veriticonsulting.com
www.truthbehindnumbers.com
Combining the expertise of CPAs, Certified Fraud 
Examiners and Certified Forensic Accountants, Ver-
iti Consulting is a forensic accounting firm whose 
professionals are uniquely skilled to apply special-
ized techniques to unravel suspicious financial 
activities. The firm’s professionals have extensive 
experience working with clients to investigate 
financial activities including: Ponzi schemes, ven-
dor fraud, occupational fraud, insurance fraud, 
money laundering and restitution analysis.

Geriatric Psychiatry
BAY FORENSIC GEROPSYCHIATRY
(see ad p. 92)

640 W. California Ave, Suite 210 
Sunnyvale, CA 94086 
Contact: Aazaz U. Haq, M.D. 
408-663-1429 
ahaq@baygeropsych.com
www.baygeropsych.com
Dr. Haq is a board-certified geriatric psychiatrist 
who specializes in managing mental disorders of 
late life, such as dementia and depression. He has 
a particular expertise in legal issues relating to 
financial capacity, such as testamentary capacity 
and vulnerability to undue influence. He currently 
works as an inpatient geriatric psychiatrist and is 
an affiliated clinical assistant professor at a major 
university. Defense and plaintiff.

Handwriting Expert
SPECTRUM FORENSIC INTERNATIONAL, LLC
P.O. Box 65095
Tucson, AZ 85728
520-975-2275 / 888-418-4088
Contact: Heidi H. Harralson, MA, BCDE, Dipl.
Spectrum008@aol.com
www.spectrumforensic.com
Experienced document examiner: handwriting and 
signature examination, electronic signatures, print 
process methods, ink/paper examinations, indenta-
tions, altered documents including medical records 
and contracts. Board certified, court qualified, and 
court authorized in state and federal courts. Foren-
sic science instructor at a state university, lecturer, 
and published author of numerous articles and 
books including Handwriting Identification: Facts 
and Fundamentals, 2nd, ed and Developments in 
Handwriting and Signature Identification in the Dig-
ital Age.

Hazardous Materials
SCS ENGINEERS
4222 E. Thomas Road, Suite 310
Phoenix, AZ 85018
602-840-2596
Contact: Daniel V. Sola, RG
dsola@scsengineers.com
www.scsengineers.com
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S P E C I A L  A D V E R T I S I N G  S E C T I O N

For almost 50 years, SCS Engineers has provided 
litigation support, expert consultation, and expert 
testimony for plaintiffs and defendants in Arizona 
and nationwide. Specializing in hazardous waste 
investigation, risk assessment, and remediation, in- 
cluding cost estimating, cost recovery, and toxic 
torts.

Health Care
MEDMAL CONSULTANTS 
(see ad p. 41)

P.O. Box 18417
Fountain Hills, AZ 85269
Please initiate contact by phone
480-614-8864 / Cell: 602-549-7903 
800-335-4110 / Fax: 480-614-5772
Contact: Dr. Stone
rbsmd@mac.com
www.medmalconsultants.com
A physician network covering all areas of medicine. 
Reviews, experts, summaries, teaching in office, re- 
search, and assistance in all aspects of discovery. 
References available upon request. Free phone con- 
sultation. 30 plus years of experience.

Hedonic Damages
SMITH ECONOMICS GROUP, LTD.
1165 N. Clark Street, Suite 600
Chicago, IL 60610
312-943-1551 / Fax: 312-943-1016
Contact: Dr. Stan V. Smith
www.smitheconomics.com
stan@smitheconomics.com
Dr. Stan V. Smith is a University of Chicago edu-
cated economist. As an economic legal consultant 
for plaintiff and defense attorneys nationwide, he 
provides testimony and litigation support services 
in evaluating damages. He has developed state-of-
the-art econometric analysis for: personal injury 
losses including lost wages, as well as antitrust, 
patent valuation, business losses, business valua-
tion, pension losses, security losses, commercial 
damages, employment discrimination, identity theft 
and FCRA credit damages.

Highway Engineering/ 
Traffic Engineering
SHATEC ENGINEERING CONSULTANTS, LLC
7064 Tarvisio Way
El Dorado Hills, CA 95762
916-990-6488
Contact: Dr. Shakir Shatnawi, PE – President
sshatnawi@shatec.net
www.shatec.net
Experienced expert in traffic engineering, highway 
engineering and civil engineering, including high-
way design, standards of care, speed requirements 
and driver reaction, highway safety, traffic control 
devices, expertise in the Manual on Uniform Traffic 
Control Devices (MUTCD), road defects, roadside 
hazards and obstruction. Parking design, ADA, 
water drainage and slip/fall. Accident reconstruc-
tion – motorcycle, bicycle and car; road standards 
– curves, sight distance and clear recovery. Con-
struction defects, disputes and work zone traffic 
control; pavement and geotechnical standards, 
maintenance and repairs; roadway materials – 
asphalt, concrete, soils and aggregates.

TRANSPORTATION RESEARCH CORPORATION
11671 Audubon Trail 
Markham, VA 22643
540-364-6296
Contact: Fred R. Hanscom, P.E.
Fred@trc-net.com
www.trc-net.com
Experienced in 300 cases for Plaintiff and Defense 

clients. Expert in Traffic Engineering, Driver Human 
Factors, Highway Safety, Highway Design, Work 
Zone Safety and Pedestrian Accidents. Professional 
experience: Highway Design Engineer, Highway 
Safety Research Engineer with 50+ refereed publi-
cations. Academic credentials: Master of Science 
in Civil Engineering. Professional Activity: 25-year 
member on Manual of Uniform Traffic Control De- 
vices (MUTCD) Committee.

Highway Safety
TRANSPORTATION RESEARCH CORPORATION
11671 Audubon Trail 
Markham, VA 22643
540-364-6296
Contact: Fred R. Hanscom, P.E.
Fred@trc-net.com
www.trc-net.com
Experienced in 300 cases for Plaintiff and Defense 
clients. Expert in Traffic Engineering, Driver Human 
Factors, Highway Safety, Highway Design, Work 
Zone Safety and Pedestrian Accidents. Professional 
experience: Highway Design Engineer, Highway 
Safety Research Engineer with 50+ refereed publi-
cations. Academic credentials: Master of Science 
in Civil Engineering. Professional Activity: 25-year 
member on Manual of Uniform Traffic Control De- 
vices (MUTCD) Committee.

Horses
NORTH AMERICAN EQUINE SERVICES, LLC
35644 N. 11th Avenue
Phoenix, AZ 85086-8704 
800-575-1669 / Fax: 623-780-0202
NAES Contact: Dave D. Johnson,  
CEO & President
david@northamericanequine.com
www.northamericanequine.com
David D. Johnson provides qualified horse apprais-
als compliant with IRS and USPAP guidelines, and 
litigation consulting for all breeds, disciplines, and 
related equine activities. Within the realm of litiga-
tion consulting, Mr. Johnson serves as an expert 
witness at trial. A list of recent cases in which Mr. 
Johnson has been asked to provide expert testimony 
is available on the NAES website: http://northamer-
icanequine.com/Rule-26-Case-Histories.html

Human Factors/Ergonomics
ANALYTICA SYSTEMS INTERNATIONAL, INC. 
(ASI) 
9390 N. Calle Buena Vista 
Tucson, AZ 85704
520-882-5494
Contact: Gary M. Bakken, Ph.D., CPE 
asi@asi-az.com
www.asi-az.com
B.S.E. Mechanical Engineering, M.S.Safety
Ph.D. Industrial Engineering  
(Human Factors/Ergonomics)
Investigate and Analyze human cause and effect 
relationships for personal, premise, and product in- 
jury incidents using human factors, ergonomics, 
biomechanics, and systems and industrial engi-
neering principles. Example topics: Reconstruction, 
Hazard Control, Trucking, Railroad, Motorcycles, 
Bicycles, Vehicle Occupant Kinematics, Falling Ob- 
jects, Lighting, Decision-making, Risk Identification, 
Analysis & Aversion, Construction, Retail, Work-
place, Machine Guarding, Parking Lots, Power- 
line Contact, Playgrounds, Product Defects and 
Warranty.

BIOREC
602 S. Perry Lane
Tempe, AZ 85281
480-966-0143 / Fax: 480-966-0126

Contact: Joseph D. Peles, Ph.D. 
jpeles@biorec.com
www.biorec.com
Now with 3D-laser scanning, BioRec provides con-
sulting services in the following areas: accident 
reconstruction/accident avoidance; biomechanical 
analysis; roof crush; human factors; occupational 
injuries; low velocity impact analysis; restraint sys-
tem/seat belt analysis; slip and fall investigations; 
helmet effectiveness; vehicle crash data retrieval 
(EDR); interior compartment intrusion analysis; 
vehicle inspections; “who was driving” determina-
tion; accident scene inspections; nighttime visibility 
evaluation; unique situations.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Human Resources
DAVID MITCHELL, MA.HR (MASTER OF 
ARTS IN HUMAN RESOURCES), SPHR, 
SPHR-SCP, MBA, CIC (CERTIFIED 
INSURANCE COUNSELOR)
(see ad p. 82)

14239 W. Bell Road, Suite 205
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520
dave@idealins.com
www.idealins.com
David holds two graduate degrees in business. He 
has a Master of Arts Degree in Human Resources, 
and a Master’s Degree in Business Administration. 
In addition, he holds the two highest Human Re- 
source Designations for practitioners in the United 
States with a Senior Professional in Human Resource 
Management (SPHR) and through the Society of 
Human Resources (SHRM) the Senior Certified Pro-
fessional (SCP). David is also a Certified Insurance 
Counselor and has a strong comprehension of 
Human Resource Benefits. He has been an adjunct 
professor for twelve years in human resources and 
has taught all the disciplines of Human Resources. 
David has been and continues to be a partner in a 
family owned and operated business with employ-
ees since 1983. 

HVAC
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE,  
FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in 
project and design consulting, forensic and litigation 

consulting related to design and construction of 
advanced manufacturing, laboratory and commer-
cial facilities. Expert analysis and opinions related 
to standard of care in design and construction of 
HVAC systems, cleanrooms, industrial ventilation 
systems, piping systems, exquisite controlled envi-
ronments and refrigeration systems. Successfully 
provided expert testimony for plaintiffs, defendants 
and insurers in a variety of trial and ADR venues. 
Consults as owner’s agent and mentor, functioning 
as an extension of the owner’s project team.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

STONE ENGINEERING INC.
232 E. Marconi Avenue
Phoenix, AZ 85022
602-237-6004 / Cell: 602-705-8851
Contact: Tom Stone, P.E.
stone.eng@cox.net
HVAC and plumbing expert witness services.

Hydrology/Hydraulics/Flooding
CIVIL ENGINEERING ANALYSIS  
SERVICES, LLC (CEA)
6033 W. Victoria Place
Chandler, AZ 85226-1277
602-214-8857
Contact: Dennis L. Richards, P.E., D.WRE,  
F.EWRI. F.ASCE
CEAServices@cox.net
The CEA Team of Professionals provides substantial 
expertise, with some members having over 45 years 
of experience in Hydraulic, Hydrologic and Sedimen- 
tation engineering. Areas of expertise include Sur-
face Water Hydraulics; Flood Assessments/Flood-
plain Analyses; Rainfall and Flood Event Magnitude 
Analyses; Erosion/Scour and Sedimentation Inves-
tigations; Storm Drain System and Retention/Deten- 
tion Basin Evaluations; Culvert/Roadway Drainage 
Analyses; and Flood Mitigation Evaluations.

GLOBAL WEATHER AND CLIMATE 
CONSULTING, LLC
14975 E. Desert Willow Drive, Unit 4
Fountain Hills, AZ 85268
602-300-5984
Contact: Todd R. Morris, CCM
todd@globalweatherandclimate.com
Website: globalweatherandclimate.com
Global Weather and Climate Consulting LLC is an 
independent weather and climate consulting firm 
specializing in forecasting, forensics, planning and 
expert witness testimony throughout the Southwest. 
Todd Morris is an AMS Certified Consulting Meteo-
rologist (CCM) and Subject Matter Expert in the 
field of meteorology and climatology. Mr. Morris has 
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Daniel G. Fink 

Review Coverages, Claims, and  
Agent Standards of Care

Policy Interpretations 

Bad Faith/Unfair Claim Practices 

Underwriting - Property & Casualty 

35 years as a practicing insurance professional agent and instructor

Certified Insurance Counselor (CIC) 
Certified Risk Manager (CRM)

Accredited Advisor in Insurance (AAI)

I N S U R A N C E  E X P E R T  W I T N E S S

CIC, CRM, AAI

19003 N. 25th Place  •  Phoenix, AZ 85050
602-999-4233  •  Danielgfink@gmail.com  •  www.DanielGFink.com

I work with attorneys to see if coverages were written 
correctly, claims paid properly, and agents adhered to 
their standards of care. I analyze policies as well as 
practices for both defendants and plaintiffs.

Insurance Expertise:
Auto, Business Owners, Cyber Liability, 
Employers Liability, EPLI, Health, 
Homeowners, Liability & Property 
Insurance, Life, Professional  
Liability, Umbrellas, WC

INSURANCE AREAS OF EXPERTISE 

34.5 years of federal government service with the 
National Weather Service and now consulting since 
2013. 

RIVER RESEARCH & DESIGN, INC.
810 S. Twin Pine Drive
Pine, ID 83647
480-275-5077 / Cell: 480-225-5206
Fax: 888-670-8890
Contact: Gary E. Freeman, Ph.D., PE, D.WRE, CFM
freeman@r2d-eng.com
www.r2d-eng.com
River Research & Design (formed in 1997) special-
izes in hydrology, complex hydraulics, sediment 
transport modeling, stream restoration and stream- 
bank protection. Dr. Freeman spent 10 years ana-
lyzing or modifying floodplains, determining alluvial 
fan stability, and doing fluvial geomorphology in 
Arizona and has 30+ years of experience in water 
resources. He has served as an expert witness in 
Alabama, Missouri, Montana, and Arizona. 

Independent Medical Exams
ADAM BOSAK M.D.  
ABCB PULMONARY TOXICOLOGY
5750 W. Thunderbird Road, Suite G 780 
Glendale, AZ 85306
602-314-4220 / 602-314-5631
Contacts: Adam Bosak, Paula Turner
abosakmd@gmail.com
www.sunrisemedicalaz.com
Dr. Bosak is Board Certified in Medical Toxicology, 
Internal, Critical Care and Pulmonary Medicine. He 

is certified by the American Board of Independent 
Medical Examiners (ABIME) and in Evaluation of 
Disability and Impairment Ratings (CEDIR). Dr. Bosak 
performs IMEs, impairment ratings, case reviews, 
expert witness, deposition, and workman comp 
cases. Fee schedule and CV upon request.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com

Dr. Michael Steingart is a Board Certified Orthope-
dic Surgeon with over 25 years of experience.  
He has a busy, general orthopedic practice and 
treats all orthopedic concerns, including; back/
spine, joints, neck foot, ankle, shoulder and knees. 
Dr. Steingart performs Independent Medical Evalu-
ations, Case Reviews, Disability Rating and Expert 
Witness services. See Website for CV and more 
information.

Insurance
DANIEL G. FINK, CIC, CRM, AAI
(see ad this page)

Certified Insurance Counselor
19003 N. 25th Place
Phoenix, AZ 85050
602-999-4233
Danielgfink@gmail.com
www.Danielgfink.com
With over 35 years as a practicing insurance pro-
fessional agent and instructor, I serve as an expert 
witness to review coverages, claims, agent stan-
dards of care, and bad faith. I work with attorneys 
to see if coverages were written correctly, claims 
paid properly, and agents adhered to their stan-
dards of care. I analyze policies as well as practices 
for both defendants and plaintiffs.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com

Mr. Epps has worked on various aspects of com-
puter and data-based insurance claims for over 20 
years, from complex network-based claims to mal-
practice and intellectual property theft. Examining 
the digital evidence or lack thereof can be impera-
tive to successfully support your position, including 
proper analysis of Macintosh and Windows based 
devices, mobile devices, deleted data, email and 
cloud services in order to obtain all available evi-
dence. 

EXPERTSAZ LLC
(see ad p. 66)

P.O. Box 5158
Glendale, AZ 85312
602-541-6945
Contact: Michael Keith 
expertsaz@cox.net
www.expertsaz.com
30+ years of experience providing the following 
expert services: Construction Defect Investigations; 
Cause and Origin Investigation; Insurance Appraisal 
and Umpire Services; Investigation Services. Gen-
eral Contractor Standard of Care; Cost of Repairs/
Estimating/Cost Analysis; Destructive – Invasive 
Testing/Forensic Evaluation; Roofing/Waterproofing/ 
Leaks/Mold. I perform an excellent service, in a 
timely manner, and for a fair price.

DAVID MITCHELL, CERTIFIED  
INSURANCE COUNSELOR (CIC),  
MBA, MA.HR, SPHR, SHRM-SCP
(see ad p. 82) 

14239 W. Bell Road, Suite 205 
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520 
dave@idealins.com

2019
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www.idealins.com
David is Arizona licensed in all lines of insurance 
(Property and Casualty since 1980; and Life and 
Health since 1988), in addition, long term care, 
group health insurance and auto/home/business. 
He continues to actively teach and market insur-
ance products. David has been and continues to be 
a working Insurance Agency Partner in a family 
owned and operated business since 1983. He has 
been a reviewer of the State of Arizona Insurance 
licensure exams since 1998. David has taught in- 
surance continuing education insurance courses 
since 2002 and is currently an adjunct professor in 
insurance at Glendale Community College. He has 
consulted in over 40 insurance cases (both plaintiff 
and defense) including standard of care, coverage 
issues, and bad faith. David has both deposition and 
trial experience. 

BOB UNDERDOWN – THE INSURANCE 
ARCHAEOLOGIST 
(see ad this page) 

8030 E. Gary Road 
Scottsdale, AZ 85260
480-216-1364 / Fax: 480-367-8479
Contact: Robert E. Underdown, AINS, SIA,  
AIC, ARM, CFLC
bob@bobu.net
www.insurance-expert.com
Agent/Broker Standards, Bad Faith Claims, Broker 
Compensation, Claims Handling Opinions, Construc-
tion Defect Coverage, Directors & Officers Liability 
Coverage, Fidelity & Surety Coverage and Claims, 
Insurance Coverage Opinions, Insurance Industry 
Standards, Legal Malpractice Coverage, Life, Health 
and Disability Insurance Suitability, Personal Injury, 
Risk Management Standards, Subrogation, Third 

Party Claims Administration Standards, Workers’ 
Compensation Retrospectively Rated Plans, call for 
a complimentary consultation.

Insurance – Bad Faith
DANIEL G. FINK, CIC, CRM, AAI
(see ad p. 80)

Certified Insurance Counselor
19003 N. 25th Place
Phoenix, AZ 85050
602-999-4233
Danielgfink@gmail.com
www.Danielgfink.com
With over 35 years as a practicing insurance pro-
fessional agent and instructor, I serve as an expert 
witness to review coverages, claims, agent stan-
dards of care, and bad faith. I work with attorneys 
to see if coverages were written correctly, claims 
paid properly, and agents adhered to their stan-
dards of care. I analyze policies as well as practices 
for both defendants and plaintiffs.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Mr. Epps has worked on various aspects of com-
puter and data-based insurance claims for over 20 
years, from complex network-based claims to mal-
practice and intellectual property theft. Examining 
the digital evidence or lack thereof will be impera-
tive to successfully support your position, including 

proper analysis of Macintosh and Windows based 
devices, mobile devices, deleted data, email and 
cloud services.

ANYA STANLEY, PARTNER
GIBBS GIDEN LOCHER TURNER  
SENET & WITTBRODT LLP
1880 Century Park E., 12th Floor
Los Angeles, CA 90067
310-552-3400 / Direct: 805-773-4233
Contact: Anya Stanley, Partner
astanley@gibbsgiden.com
www.gibbsgiden.com
Expert testimony and/or consultation regarding title 
insurance coverage (owner and lender policies) and 
claim handling including bad faith claims. Will take 
cases for plaintiff or defense. Thirty-nine years’ ex- 
perience in title insurance. Previously qualified in 
state and federal courts.

DAVID MITCHELL, CERTIFIED INSUR-
ANCE COUNSELOR (CIC),  
MBA, MA.HR, SPHR, SHRM-SCP
(see ad p. 82) 

14239 W. Bell Road, Suite 205
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520
dave@idealins.com
www.idealins.com
David is Arizona licensed in all lines of insurance 
(Property and Casualty since 1980; and Life and 
Health since 1988). He continues to actively teach 
and market all lines of insurance. David has been 
and continues to be a working Insurance Agency 
Partner in a family owned and operated business 
since 1983. He has been a reviewer of the State of 
Arizona Insurance Licensure Exams since 1998. He 

• Agent/Broker Standards

• Bad Faith Insurance Claims

• Bond Expert

• Construction Defect Coverage

• Legal Malpractice Coverage

INSURANCE  EXPERT  WITNESS

www.Insurance-Expert.com  •  Bob@bobu.net •  480-216-1364

Robert E. Underdown
AINS, SIA, AIC, ARM, CFLC “I dig for buried treasure in insurance policies”

 The Insurance ArchaeologistTM

• Life Insurance Suitability Opinions

• Insurance Coverage Opinions

• Insurance Industry Standards

• Third Party Claims Administration

• WC Retrospectively Rated Plans

has taught insurance seminars for continuing in- 
surance seminars for education credits (CE) since 
2002. David currently teaches as an adjunct pro-
fessor in insurance at Glendale Community Col-
lege. He has consulted on over forty Arizona insur-
ance court cases and has both deposition and trial 
experience. 

BOB UNDERDOWN – THE INSURANCE 
ARCHAEOLOGIST 
(see ad this page) 

8030 E. Gary Road 
Scottsdale, AZ 85260
480-216-1364 / Fax: 480-367-8479
Contact: Robert E. Underdown, AINS, SIA,  
AIC, ARM, CFLC
bob@bobu.net
www.insurance-expert.com
Bad Faith Claims, Broker Compensation, Claims 
Handling Opinions, Construction Defect Coverage, 
Directors & Officers Liability Coverage, Fidelity & 
Surety Coverage and Claims, Insurance Coverage 
Opinions, Insurance Industry Standards, Legal 
Malpractice Coverage, Life, Health and Disability 
Insurance Suitability, Personal Injury, Risk Manage-
ment Standards, Subrogation, Third Party Claims 
Administration Standards, Workers’ Compensation 
Retrospectively Rated Plans, Agent/Broker Stan-
dards, call for a complimentary consultation.

Insurance – Claims Analysis
A KARIC CONSTRUCTION CONSULTING 
(see ad p. 67) 

4250 N. Placita De Susana 
Tucson, AZ 85718
520-977-6864
Contact: Andrew Karic
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andrew@akaricconsulting.com
www.akaricconsulting.com
Consultant/expert witness services in construction related disputes. 
Experience includes: construction defects; claims analysis; delay 
claims; damage and repair analysis; costs to complete; forensic 
investigation, surety bond/insurance claim disputes; construction esti-
mating preparation; alternative dispute resolution; cost report analy-
sis. Assist in surety takeover projects. Licensed commercial and resi-
dential contractor with 40+ years’ experience. Hands on owner- 
operator with over $750 Million completed construction projects.

HSNO THE FORENSICS FIRM 
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized accounting and consult-
ing firm, concentrating on forensic accounting, litigation support, insur- 
ance claims accounting, and investigation services. We are financial 
damages experts, looking beyond complex numbers to uncover trends, 
abnormalities or missing information. Our professionals in the Phoenix, 
AZ office specialize in delivering clear, concise and credible evidence 
in a variety of litigation issues.

BOB UNDERDOWN – THE INSURANCE ARCHAEOLOGIST 
(see ad p. 81) 

8030 E. Gary Road 
Scottsdale, AZ 85260
480-216-1364 / Fax: 480-367-8479
Contact: Robert E. Underdown, AINS, SIA, AIC, ARM, CFLC

bob@bobu.net
www.insurance-expert.com
Claims Handling Opinions, Construction Defect Coverage, Directors & 
Officers Liability Coverage, Fidelity & Surety Coverage and Claims, 
Insurance Coverage Opinions, Insurance Industry Standards, Legal 
Malpractice Coverage, Life, Health and Disability Insurance Suitability, 
Personal Injury, Risk Management Standards, Subrogation, Third Party 
Claims Administration Standards, Workers’ Compensation Retrospec-
tively Rated Plans, Agent/Broker Standards, Bad Faith Claims, Broker 
Compensation, call for a complimentary consultation.

Insurance – Construction
DAVID MITCHELL, CERTIFIED INSURANCE COUNSELOR 
(CIC), MBA, MA.HR, SPHR, SHRM-SCP
(see ad this page) 

14239 W. Bell Suite 205
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520
dave@idealins.com
www.idealins.com
David is Arizona licensed in all lines of insurance (Property and Casu-
alty since 1980; and Life and Health since 1988). During this time 
span David has marketed and continues to market insurance to many 
construction contractors. He has been and continues to be a working 
Insurance Agency Partner in a family owned and operated business 
since 1983. David has been a reviewer of the State of Arizona licen-
sure exams since 1998. He has taught insurance seminars for con-
tinuing education credits (CE) since 2002. David currently teaches at 
Glendale Community College as an adjunct professor in insurance. He 
has consulted on over forty Arizona insurance court cases and has 
both deposition and trial experience.

Insurance – Life & Disability
DAVID MITCHELL, CERTIFIED INSURANCE COUNSELOR 
(CIC), MBA, MA.HR, SPHR, SHRM-SCP
(see ad this page) 

14239 W. Bell Road Suite 205

Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520
dave@idealins.com
www.idealins.com 
David is Arizona licensed in all lines of insurance (Life and Health since 
1988; and Property and Casualty since 1980). He continues to active- 
ly teach and market life and disability insurance. David has been and 
continues to be a working Insurance Agency Partner in a family owned 
and operated business since 1983. He has been a reviewer of the 
State of Arizona Insurance Licensure Exams since 1998. David also 
has a strong background in HR academia with a Master’s degree and 
two professional designations, in teaching (taught twelve years as an 
adjunct professor in Human Resources (HR) and he has a practical 
background in Human Resources. With an insurance and HR back-
ground David is in a unique position to testify to group benefits from  
a HR and insurance producer’s perspective. In addition, David is an 
adjunct professor in all lines of insurance at Glendale Community Col-
lege. He has consulted in over forty Arizona court insurance cases, 
and he has both deposition and trial experience. 

BOB UNDERDOWN – THE INSURANCE ARCHAEOLOGIST 
(see ad p. 81) 

8030 E. Gary Road 
Scottsdale, AZ 85260
480-216-1364 / Fax: 480-367-8479
Contact: Robert E. Underdown, AINS, SIA, AIC, ARM, CFLC
bob@bobu.net
www.insurance-expert.com
Life, Health and Disability Insurance Suitability, Personal Injury, Risk 
Management Standards, Subrogation, Third Party Claims Administra-
tion Standards, Workers’ Compensation Retrospectively Rated Plans, 
Agent/Broker Standards, Bad Faith Claims, Broker Compensation, 
Claims Handling Opinions, Construction Defect Coverage, Directors & 
Officers Liability Coverage, Fidelity & Surety Coverage and Claims, 
Insurance Coverage Opinions, Insurance Industry Standards, Legal 
Malpractice Coverage, call for a complimentary consultation.

Insurance – Personal Property
ART ASSET ADVISER, LLC
Nationwide
480-650-5027
Contact: Katherine Thatcher, President
KT@ArtAssetAdviser.com
www.ArtAssetAdviser.com
Worked at the Smithsonian, Sotheby’s, & Appraisal & Estate Sale Firm. 
Master’s Degree in Fine & Decorative Arts connoisseurship & valua-
tion at Sotheby’s in London. American Society of Appraisers trained; 
passed 3 Specialty Designation Exams in Fine Art, Antiques & Decora-
tive Art, & Residential Contents. Many celebrity & HNW clients. Re- 
tained on the Estate of Michael Jackson case. Litigation Support and 
Expert Witness Testimony in Insurance, Valuation Disputes, Estates, 
Corporate & Marital Dissolution. AZ Board of Directors, FEWA. 

RARE ART APPRAISALS
42302 N. Vision Way, Suite 105
Phoenix, AZ 85086
Contact: Lisa Barnes
480-212-6248 / 623-582-4500
Lisa.rareart@gmail.com
http://rareart.net/
We work with major insurance companies/adjusters and private col-
lectors to provide up-to-date insurance values/replacement costs for 
a variety of personal property and fine art. We inspect, inventory and 
appraise select personal property for itemized, scheduled policies, and 
perform periodic updates as needed or in accordance with market 
fluctuation. All items are described and digitally photographed, with 
condition notes wherever warranted and researched wherever merited. 
Fire, Earthquake, Theft, Flood, Disaster: Damage and loss appraisals 
which include cost to repair as well as diminution of value for claim-
ants, adjusters and insurers. 

Insurance – Property & Casualty
DANIEL G. FINK, CIC, CRM, AAI
(see ad p. 80)

Certified Insurance Counselor
19003 N. 25th Place

14239 West Bell Road
Surprise, AZ  85374

623-933-8263
dave@idealins.com
www.idealins.com

INSURANCE 
Expert 

Witness 
and 

Consultant
Standard of Care

Insurance  
Coverage Issues

Active Insurance Agency 
Owner since 1982

Certified Insurance 
Counselor (CIC) 25+ years

DAVID R. MITCHELL
MBA, MA.HR, SPHR, SHRM-SCP
Certified Insurance Counselor (CIC)

EXPERIENCED EXPERT

• Trial Experience  •  45+ Cases 
• Defense and Plaintiff

INSURANCE INDUSTRY LEADERSHIP
• Reviewer of AZ Insurance State Licensing Exams

• Former President of the Independent Insurance  
Agents of Arizona

• Recipient of the Charles W. Traubel Memorial Award 
given in recognition of high standards of service and 
integrity for insurance in Arizona

• Holds all Arizona Insurance Licenses and several other states

PUBLISHED AUTHOR AND ADJUNCT PROFESSOR
• Holds two Business Master’s Degrees

• Adjunct professor in insurance, community college

• Instructor, state certified continuing education for 
insurance professionals (“CE”) since 2002
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Guide
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S P E C I A L  A D V E R T I S I N G  S E C T I O N

Phoenix, AZ 85050
602-999-4233
Danielgfink@gmail.com
www.Danielgfink.com
With over 35 years as a practicing insurance pro-
fessional agent and instructor, I serve as an expert 
witness to review coverages, claims, agent stan-
dards of care, and bad faith. I work with attorneys 
to see if coverages were written correctly, claims 
paid properly, and agents adhered to their stan-
dards of care. I analyze policies as well as practices 
for both defendants and plaintiffs.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on for- 
ensic accounting, litigation support, insurance claims 
accounting, and investigation services. We are fin- 
ancial damages experts, looking beyond complex 
numbers to uncover trends, abnormalities or miss-
ing information. Our professionals in the Phoenix, 
AZ office specialize in delivering clear, concise and 
credible evidence in a variety of litigation issues.

DAVID MITCHELL, CERTIFIED  
INSURANCE COUNSELOR (CIC),  
MBA, MA.HR, SPHR, SHRM-SCP
(see ad p. 82) 

14239 W. Bell Road, Suite 205
Surprise, AZ 85374 
623-933-8263 / Cell: 602-463-5520
dave@idealins.com
www.idealins.com
David is Arizona licensed in all lines of insurance 
(Property and Casualty since 1980; and Life and 
Health since 1988). He continues to actively teach 
and market both personal lines and commercial 
insurance products. David has been and continues 
to be a working Insurance Agency Partner in a fam-
ily owned and operated business since 1983. He 
has been a reviewer of the State of Arizona Insur-
ance Licensure exams since 1998. David has taught 
continuing insurance education courses since 
1998 and is currently an adjunct professor in insur-
ance at Glendale Community College. He has con-
sulted in over forty Arizona court insurance cases, 
and he has both deposition and trial experience. 

Intellectual Property
BRUEGGEMAN AND JOHNSON  
YEANOPLOS, P.C.
7363 E. Tanque Verde Road 
Tucson, AZ 85715
520-327-8258 / Fax: 520-327-7080
Contact: Kevin R. Yeanoplos, CPA/ABV/CFF, ASA
kry@bjyvalue.com
www.bjyvalue.com
We provide intellectual property valuation services 
for a variety of purposes, including: infringement, 
economic damages, estate and gift tax, financial 
reporting, and marital dissolution. Our collective 
experience spans more than a century and extends 
across a wide spectrum of clients. As independent 
CPAs, we are able to provide our clients with im- 
partiality and credibility, and we are committed to 
superior service to bring quality financial analysis 
to all your business valuation needs.

BUSINESS AUTOMATION ASSOCIATES 
(see ad p. 37)

11811 N. Tatum Blvd., Suite 3031
Phoenix, AZ 85028
602-264-9263 / Fax: 602-532-7244
Contact: Brooks Hilliard
BHilliard@ComputerExpertWitness.com
www.ComputerExpertWitness.com
Brooks Hilliard has extensive experience consulting 
on and testifying about business-oriented com-
puter systems (including software for manufactur-
ing, distribution, services, government, not-for-
profit and other industries). He has been engaged 
as a consulting and testifying expert in more than 
15 patent infringement, software copyright and 
trade secret cases, including matters relating to 
business software, business methods, computer 
hardware and confidential business knowledge/
information.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on for- 
ensic accounting, litigation support, insurance claims 
accounting, and investigation services. We are fin- 
ancial damages experts, looking beyond complex 
numbers to uncover trends, abnormalities or miss-
ing information. Our professionals in the Phoenix, 
AZ office specialize in delivering clear, concise and 
credible evidence in a variety of litigation issues.

Intellectual Property/ 
Intangible Assets
HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
www.hhcpa.com
Our litigation support team professionals are expe-
rienced in the matters involving the valuation of 
intellectual property and intangible assets. We work 
extensively with attorneys, business owners and 
individuals. We have also served as expert witnes-
ses in valuation matters involving intellectual prop-
erty and intangible assets. Our clients have includ- 
ed plaintiffs as well as defendants. We are also 
experienced in providing discovery assistance and 
expert witness consulting services.

Interpreters/Translators
AT TRANSLATORS 
Certified by the Administrative Office  
of the US Courts
4918 N. 74th Street
Scottsdale, AZ 85251
602-620-3117
Contact: Alejandra S. Torres
atorresinterp@gmail.com
www.spanishinterpreteraz.com
We are professional and experienced interpreters 
with over 25 years of experience in the private  
sector and as former Maricopa County Court staff 
interpreters. We specialize in criminal, civil and fam- 
ily law proceedings in State and Federal courts, as 
well as in depositions, arbitrations and mediations 

for private law firms and individual attorneys. Addi-
tionally, we offer document translation and tran-
scription/translation of recorded media. We have 
active contracts with the State of Arizona, and the 
US District Court.

Investigations
EXPERTSAZ LLC
(see ad p. 66)

P.O. Box 5158
Glendale, AZ 85312
602-541-6945
Contact: Michael Keith 
expertsaz@cox.net
www.expertsaz.com
30+ years of experience providing the following 
expert services: Construction Defect Investigations; 
Cause and Origin Investigation; Insurance Appraisal 
and Umpire Services; Investigation Services. Gen-
eral Contractor Standard of Care; Cost of Repairs/
Estimating/Cost Analysis; Destructive – Invasive 
Testing/Forensic Evaluation; Roofing/Waterproofing/ 
Leaks/Mold. I perform an excellent service, in a 
timely manner, and for a fair price.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on for- 
ensic accounting, litigation support, insurance claims 
accounting, and investigation services. We are fin- 
ancial damages experts, looking beyond complex 
numbers to uncover trends, abnormalities or miss-
ing information. Our professionals in the Phoenix, 
AZ office specialize in delivering clear, concise and 
credible evidence in a variety of litigation issues.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
Veriti Consulting is a forensic accounting firm 
whose professionals are uniquely skilled to apply 
specialized techniques to unravel suspicious finan-
cial activities with the expertise of CPAs, Certified 
Fraud Examiners and Certified Forensic Accoun-
tants. The firm’s professionals are licensed private 
investigators in the State of Arizona and have  
extensive experience working with clients to in- 
vestigate financial activities including: occupational 
fraud, vendor fraud, Ponzi schemes, insurance 
fraud, money laundering and restitution analysis.

Jury Consulting
ADVANCED JURY RESEARCH 
PHOENIX/TUCSON 
P.O. Box 91945
Tucson, AZ 85752-1945
520-297-4131
Contact: Jan Mills Spaeth, Ph.D. 
jms@adjuryresearch.com
www.adjuryresearch.com
AJR’s consultants and staff provide extensive ex- 
perience, insight and knowledge in all areas of trial 
consulting. Since 1980, AJR consultants have spe-
cialized in focus groups, mock trials, jury selection, 
witness preparation, case strategy, and research. 

This includes civil and criminal matters, statewide 
and nationally. Dr. Spaeth has published a series  
of DVDs on witness preparation with the American 
Bar Association.

HIGH-STAKES COMMUNICATION 
(see ad p. 96) 

1634 E. Echo Lane
Phoenix, AZ 85020-3922
602-216-0049
Contact: Deborah Johnson
deborah@high-stakescommunication.com
www.high-stakescommunication.com 
Deborah Johnson, MC, is 6-time EMMY Award- 
winning writer and producer. She is a recognized 
industry expert in effective human communication. 
Her unique background perfectly positions her to 
give you insights into what jurors need, how they 
perceive you and your case, and how to effectively 
influence them.

Labels & Warnings
KHB CONSULTING SERVICES
13870 N. 96th Street
Scottsdale, AZ 85260
847-475-2755 
Contact: Dr. Kenneth H. Brown
drbrown@khbconsulting.com
www.khbconsulting.com
We provide expert witness and consulting services 
to attorneys in our areas of expertise: Aerosols & 
Spray Products, Household Chemicals, Industrial 
Chemicals, Chemical Accidents, Chemical Exposure, 
Chemical Fires & Explosions, Chemical Safety, Pat-
ents, Trade Secrets, Paint & Coatings, Hazardous 
Materials, MSDS’s, Labels & Warnings, Laboratory 
Testing & Analysis, and Failure Analysis. We trans-
late chemical jargon into easy to understand lan-
guage.

Laser 3D Scanning
BIOREC
602 S. Perry Lane
Tempe, AZ 85281
480-966-0143 / Fax: 480-966-0126
Contact: Joseph D. Peles, Ph.D. 
jpeles@biorec.com
www.biorec.com
Now with 3D-laser scanning, BioRec provides con-
sulting services in the following areas: accident 
reconstruction/accident avoidance; biomechanical 
analysis; roof crush; human factors; occupational 
injuries; low velocity impact analysis; restraint sys-
tem/seat belt analysis; slip and fall investigations; 
helmet effectiveness; vehicle crash data retrieval 
(EDR); interior compartment intrusion analysis; ve- 
hicle inspections; “who was driving” determination; 
accident scene inspections; nighttime visibility eval- 
uation; unique situations.

Legal & Judicial Ethics 
JENNINGS, STROUSS & SALMON, P.L.C. 
(see ad p. 19) 

One E. Washington Street, Suite 1900 
Phoenix, AZ 85004
602-262-5862 / Fax: 602-495-2648
Contact: J. Scott Rhodes
srhodes@jsslaw.com
www.jsslaw.com
Mr. Rhodes has an extensive background in legal 
professional responsibility. He provides expert opin-
ions involving standard of care, fiduciary duty, rea-
sonableness of fees, lawyer disqualification, and 
other issues. Mr. Rhodes currently serves on the 
Arizona Supreme Court’s Attorney Regulation Ad- 
visory Committee and was selected as The Best 
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Lawyers in America, 2019 Phoenix Lawyer of the 
Year for Legal Malpractice Law Defendants.

OSBORN MALEDON, P.A.
2929 N. Central Avenue, Suite 2100
Phoenix, AZ 85012
602-640-9324 / Fax: 602-640-9050
Contact: Mark I. Harrison
mharrison@omlaw.com
www.omlaw.com
Available for expert and consulting engagements in- 
volving the legal profession and the judiciary, in- 
cluding: legal ethics, judicial ethics (including judi-
cial disqualification), professional liability (including 
standard of care and breach of fiduciary duty), pro-
fessional licensure, risk m anagement issues and 
judicial ethics and judicial discipline.

Legal Ethics
JENNINGS, STROUSS & SALMON, P.L.C. 
(see ad p. 19) 

One E. Washington Street, Suite 1900 
Phoenix, AZ 85004
602-262-5862 / Fax: 602-495-2648
Contact: J. Scott Rhodes
srhodes@jsslaw.com
www.jsslaw.com
Mr. Rhodes has an extensive background in legal 
professional responsibility. He provides expert opin-
ions involving standard of care, fiduciary duty, rea-
sonableness of fees, lawyer disqualification, and 
other issues. Mr. Rhodes currently serves on the 
Arizona Supreme Court’s Attorney Regulation Ad- 
visory Committee and was selected as The Best 
Lawyers in America, 2019 Phoenix Lawyer of the 
Year for Legal Malpractice Law Defendants.

Legal Malpractice
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
In today’s digital environment, proving or disproving 
malpractice may come down to a single email or 
lack thereof. Analysis of Macintosh and Windows 
based devices, mobile devices, deleted data, email 
and/or cloud services will be the deciding factor in 
the outcome of your case. Epps Digital Forensics is 
experienced in digital data discovery in order to 
obtain all of the facts.

JENNINGS, STROUSS & SALMON, P.L.C. 
(see ad p. 19) 

One E. Washington Street, Suite 1900 
Phoenix, AZ 85004
602-262-5862 / Fax: 602-495-2648
Contact: J. Scott Rhodes
srhodes@jsslaw.com
www.jsslaw.com
Mr. Rhodes has an extensive background in legal 
professional responsibility. He provides expert opin-
ions involving standard of care, fiduciary duty, rea-
sonableness of fees, lawyer disqualification, and 
other issues. Mr. Rhodes currently serves on the 
Arizona Supreme Court’s Attorney Regulation Ad- 
visory Committee and was selected as The Best 
Lawyers in America, 2019 Phoenix Lawyer of the 
Year for Legal Malpractice Law Defendants.

OSBORN MALEDON, P.A.
2929 N. Central Avenue, Suite 2100
Phoenix, AZ 85012
602-640-9324 / Fax: 602-640-9050
Contact: Mark I. Harrison
mharrison@omlaw.com
www.omlaw.com
Available for expert and consulting engagements in- 
volving the legal profession including: legal ethics, 
professional liability (including standard of care and 
breach of fiduciary duty), professional licensure and 
risk management issues.

Legal Nurse Consulting
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

COLORADO CARE CONSULTANTS
(see ad p. 47) 

12081 W. Alameda Parkway, Suite 251
Lakewood, CO 80228
720-308-7880 / Fax: 303-988-3236
Contact Yolanda Anderson, RN, BSN, CEN, 
CLNC Legal Nurse Consultant
ColoradoCareConsultants@yahoo.com
www.ColoradoCareConsultants.net
30 years of Experience in the Emergency Depart-
ment setting. Working clinically full time in an Emer- 
gency Department as well as a Pediatric Emergency 
Department. Caring for all age groups and types of 
patients. Experienced with EMTALA, Triage, Cardiac, 
Neuro, Trauma, Sepsis. Written reports, Chronolo-
gies, and open to your style of report writing, etc. 
Can assist getting other Experts.

Licensing
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and 
title insurance matters in Arizona. New escrow and 
title agency licensing and company formation is our 
specialty! Arizona’s most experienced independent 
Expert in underwriting procedures, title policy anal-
ysis, and escrow closing procedures. Over 40 years 
of industry experience as executive for national 
underwriter, then building, owning, operating one of 
the largest agency operations in the Western USA.

Life Care Planning
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 

Vocational Diagnostics, Inc. provides vocational 
damages assessment and life care planning. Spe-
cializing in catastrophic injury, we are the experts in 
the evaluation of individuals in cases ranging from 
personal injury and medical malpractice to product 
liability and employment. We bring an unparalleled 
level of expertise to each case. Over the years, both 
plaintiff and defense attorneys have retained our 
services.

Litigation
EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/ 
forensic-valuation
Eide Bailly has a dedicated team of forensic and 
valuation professionals who serve as expert wit-
nesses and consultants for your litigation needs. 
Our areas of expertise include forensic accounting, 
fraud loss calculation, business valuation, computer 
forensics, economic damages, insurance claims ex- 
amination and other financial related criminal and 
civil litigation support.

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Digital data forensics in litigation support is virtually 
mandatory. Epps Digital Forensics is experienced in 
providing expert witness testimony, first response 
actions, seizures, forensic imaging, electronic exam- 
ination and analysis, litigation support, monitor/
review of opposing expert processes, and forensic 
data recovery involving Macintosh and Windows 
based devices as well as mobile devices, deleted 
data, email, cloud services and internet/cyber re- 
lated events.

Loss of Earning Capacity
BETA BUSINESS CONSULTING, LLC 
(see ad p. 49)

10575 N. 114th Street, Suite 103 
Scottsdale, AZ 85259 
480-551-9680 / 480-551-2184 
Contact: Larry D. Stokes, Ph.D. 
ldstokes45@gmail.com 
Contact: Michael J. Stokes, MBA
mjstokes73@gmail.com
https://www.betabusinessllc.com
Since 1997, Beta Business has been a leading con- 
sulting firm throughout the Southwest. Dr. Larry D. 
Stokes has over 40 years of experience in litigation 
related economics. Beta Business provides eco-
nomic analysis reports, research and expert testi-
mony for economic damage claims involving em- 
ployment (loss of earning capacity), personal injury, 
wrongful death, and more. 

LABOR MARKET CONSULTING SERVICES
9420 E. Golf Links Road, Suite 108, Box 300
Tucson, AZ 85730
520-881-6160 
Contact: Staci Schonbrun, Ph.D., CRC,  
CDMS, CCM, CLCP
stacischonbrun@gmail.com
www.labormarketconsulting.com

Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

ARIZONA MEDICAL-LEGAL CONSULTING, LLC
34522 N. Scottsdale Road, Suite 105-214
Scottsdale, AZ 85266
480-527-6420
Contact: Misty Coffman, RN, CLNC,  
MSCC, CNLCP 
mcoffman.AZMLC@gmail.com 
www.mistycoffman.com 
Arizona Medical-Legal Consulting, LLC specializes 
in Life Care Plan assessments, Medicare Set-Aside 
allocations, and Negligence Reviews. Misty Coffman, 
Certified Nurse Life Care Planning Expert and her 
team have prepared expert reports and given ex- 
pert testimony since 2005. We appreciate the op- 
portunity to provide our clients with an in-depth 
expert report in a cost-effective and timely manner. 
Call today to discuss your case!

HAWKINS FORENSIC CONSULTING, INC. 
(see ad p. 53)

2266 S. Dobson Road, Suite 200
Mesa, AZ 85202
480-306-6389 / Fax: 480 393-4623
Contact: Lois Hawkins, RN, CLCP
L.Hawkins@HawkinsForensics.com
www.HawkinsForensics.com
Specializing in medical and rehabilitation damage 
assessment in personal & catastrophic injury cases: 
Extensive Medical Record Review/Case Analysis, 
Assessment of Future Medical and Rehabilitation 
Care Needs, Expert Witness Testimony. Traumatic 
Brain Injury/Acquired brain injury, Spinal Cord Injury, 
Amputationsupper and lower, Orthopedic Injuries, 
Burns, Birth Injuries/Developmental Delayed, Vision/ 
Hearing Impaired.

LABOR MARKET CONSULTING SERVICES
9420 E. Golf Links Road, Suite 108, Box 300
Tucson, AZ 85730
520-881-6160 
Contact: Staci Schonbrun, Ph.D., CRC,  
CDMS, CCM, CLCP
stacischonbrun@gmail.com
www.labormarketconsulting.com
Labor Market Consulting Service provides life care 
planning, earning capacity and loss of earning 
capacity analysis in Workers’ Compensation, Social 
Security, Personal Injury, Medical Malpractice and 
Domestic cases. We have prepared journal articles, 
evaluations, expert reports and expert testimony 
regarding disability issues, vocational rehabilitation, 
employment and loss in earning capacity. Special-
ization in evaluating pediatric cases and traumatic 
brain injury cases.

VOCATIONAL DIAGNOSTICS, INC. 
(see ad p. 99)

3030 N. Central Avenue, Suite 603
Phoenix, AZ 85012
602-285-0625 / Fax: 602-264-4838
Contact: Shannon Wilson
shannonw@vocationaldiagnostics.com
www.vocationaldiagnostics.com
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S P E C I A L  A D V E R T I S I N G  S E C T I O N

Labor Market Consulting Service provides life care 
planning, earning capacity and loss of earning 
capacity analysis in Workers’ Compensation, Social 
Security, Personal Injury, Medical Malpractice and 
Domestic cases. We have prepared journal articles, 
evaluations, expert reports and expert testimony 
regarding disability issues, vocational rehabilitation, 
employment and loss in earning capacity. Special-
ization in evaluating pediatric cases and traumatic 
brain injury cases.

MCKINNON ECONOMICS
3117 S. Delia Court
Gilbert, AZ 85295
480-558-8870
Contacts: Mark McKinnon, M.S., M.B.A.
Tom McKinnon, Ph.D.
mtm@McKinnonEcon.com
www.McKinnonEconomics.com
With over 50 years of experience calculating  
economic damages (earning capacity, employment 
benefits, household services, etc.), we offer supe-
rior service to our clients. Areas of focus include: 
personal injury, wrongful death, wrongful termina-
tion, and life care plans. In addition to providing 
thorough reports with detailed tables, we regularly 
testify in trials, depositions, and arbitrations. Ask 
how we can help you.

Machinery/Industrial Equipment
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060 
Fax: 602-443-1074
Contact: Mark Cannon, PE,CFEI,CXLT
mark.cannon@akeinc.com
www.akeinc.com
Our staff is experienced in multiple areas of engi-
neering, including accident reconstruction; automo-
tive and agricultural equipment component failures; 
fires and explosions; investigations of industrial ac- 
cidents; product defects; and premises liability. Our 
industry-experienced engineers work with clients 
in determining causal factors and help them evalu-
ate theories of liability, defense, or subrogation.

Marital Dissolution
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA,  
CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers 
have over 25 years of combined experience in pro-
viding valuation and forensic accounting services 
for a variety of matters including: marital dissolu-
tion, partnership disputes, estate and tax planning, 
as well as many other situations. Our clients in- 
clude attorneys, business owners, banks and indi-
viduals. Our services include litigation support and 
expert witness testimony.

CANTERBURY LAW GROUP, LLP
14300 N. Northsight Blvd., Suite 129
Scottsdale, AZ 85260
480-240-0040 / Fax: 480-656-5966
Contact: Craig Cherney, Esq.
ccherney@clgaz.com
Areas: proven litigator in the family law area who 
can opine on professional standards of care in 
Martial Dissolution proceedings, disputes over 

spousal maintenance, child custody, imputed in- 
come, real estate allocations in divorce; Can also 
opine on reasonableness of strategies or ap- 
proaches taken by former counsel in prior family 
law proceedings to determine if the methods and 
strategies deployed met the relevant standard of 
care for family law practitioners.

CANTOR FORENSIC ACCOUNTING, PLLC 
(see ad p. 25)

Serving AZ and CA
480-448-9904 / Fax: 480-772-4503
Contact: David Cantor
david@dscfac.com
www.dscfac.com
Cantor Forensic Accounting, PLLC offers forensic 
accounting services related exclusively to Family 
Law matters. Some of these services offered in- 
clude Business Valuations, Income Calculations, 
Separate Property Tracings, Community Waste and 
Standard of Living Analyses. Mr. Cantor been pro-
viding Family Law accounting services since 1990 
and has testified in Family Law courts in Arizona 
and California over 100 times.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support professionals have testified 
as experts on numerous litigation matters. Our cli-
ents have included petitioners as well as respon-
dents. We are experienced in providing business 
and professional practice valuations, determina-
tions of income for support purposes, analysis of 
sole and separate versus community assets and 
related matters.

Marketing
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and 
title insurance matters in Arizona. Over 40 years of 
marketing experience in the real estate industry 
with both large 500 company as well as building, 
owning and operating my own title and escrow 
agency which was built into one of the largest in 
the Western USA. Niche marketing programs our 
specialty!

LONDRE MARKETING CONSULTANTS, LLC. 
6000 S. Para Way, Third Floor 
Los Angeles, CA 90094
310-889-0220 / Fax: 310-889-0221
Contact: Larry Steven Londre
LSL@LondreMarketing.com
www.LondreMarketing.com
https://nineps.com
Marketing; Advertising; Unfair Business Practices; 
Deceptive Advertising; Deceptive Promotion; Breach 
of Contract; Sales Losses; Unfair Competition; Cus-
toms and Practices; Promotion; Intellectual Prop-
erty; Media; Communication; Advertising Agencies; 
IMC (Integrated Marketing Communication); Clients; 
Sales Promotion; Sponsorship; Patent Infringement; 

Creative Direction; Trademark Infringement; Inten-
tional Interference; Product Marketing; Product 
Advertising; Service Marketing; Service Advertis-
ing; Violations of Business and Professional Codes. 
Please review more at http://LondreMarketing.com, 
under Expert Witness Services, and http://nineps.
com (Nine P’s of Marketing.com).

Medical
ADAM BOSAK M.D.  
ABCB PULMONARY TOXICOLOGY
5750 W. Thunderbird Road, Suite G 780
Glendale, AZ 85306
602-314-4220 / 602-314-5631
Contacts: Adam Bosak, Paula Turner 
abosakmd@gmail.com
www.sunrisemedicalaz.com
Dr. Bosak is Board Certified in Medical Toxicology, 
Internal, Critical Care and Pulmonary Medicine. He 
is certified by the American Board of Independent 
Medical Examiners (ABIME) and in Evaluation of 
Disability and Impairment Ratings (CEDIR). Dr. Bosak 
performs IMEs, impairment ratings, case reviews, 
expert witness, deposition, and workman comp 
cases. Fee schedule and CV upon request.

ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

ELITE MEDICAL EXPERTS
(see ad p. 97)

6440 N. Swan Road, Suite 100
Tucson, AZ 85718
866-218-4928 
Contact: Burton Bentley II, MD, CEO 
strategists@elitemedicalexperts.com 
www.EliteMedicalExperts.com
Elite Medical Experts aligns university physicians 
and surgeons as experts in complex litigation. Each 
specialist is a Professor of Medicine or Surgery at a 
leading university with a full-time clinical practice, 
Board-Certification, and spotless credentials. Elite 
secures experts in over 180 specialty areas in- 
cluding: Anesthesiology, Cardiology, Dermatology,  
Neurology, Neuroradiology, Oncology, Orthopedics, 
Pulmonology, Psychiatry, Radiology, Rheumatology, 
Hospital Medicine, and Sports Medicine. 

PRACTICE & LIABILITY CONSULTANTS, LLC
461 Second Street, Suite 229
San Francisco, CA 94107
415-764-4800
Contact: Debra Phairas, President
dphairas@practiceconsultants.net
www.practiceconsultants.net
Qualified in Arizona, California and Washington 
State. Medical Practice or Surgery Center Valua-
tions for divorce or partner/shareholder disputes, 
Medical Malpractice pertaining to office systems, 
and hospital physician employment compensation 

disputes. Nationally recognized speaker for state, 
local and national medical specialty organizations.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

TASAMED – A DIVISION OF THE  
TASA GROUP
(see ad p. 5) 

800-659-8464 / Fax: 800-850-8272
Contact: Patricia Keily
TASAmed@tasanet.com
www.TASAmed.com
Providing Outstanding Local, Regional, and National 
Experts in 10,000+ technical and medical special-
ties. Since 1956, TASAmed has provided a variety 
of quality medical experts you need quickly. We 
refer thousands of experienced and independent 
medical specialists for case merit review, IME’s, 
consulting and testifying in more than 1,000 med-
ical fields, for plaintiff or defense. We customize 
referrals to meet your requirements, forward 
resumes at your request, and help arrange your 
initial interview calls with candidates. SAVE $175 
all year on your expert referral designation with 
Promo Code: AZTM19.

Medical – Closed Head Injury
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

Medical – Coding & Billing
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
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AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

Medical – Dementia
BAY FORENSIC GEROPSYCHIATRY
(see ad p. 92)

640 W. California Avenue, Suite 210 
Sunnyvale, CA 94086 
Contact: Aazaz U. Haq, M.D. 
408-663-1429 
ahaq@baygeropsych.com
www.baygeropsych.com
Dr. Haq is a board-certified geriatric psychiatrist 
who specializes in managing mental disorders of 
late life, such as dementia and depression. He has 
a particular expertise in legal issues relating to 
financial capacity, such as testamentary capacity 
and vulnerability to undue influence. He currently 
works as an inpatient geriatric psychiatrist and is 
an affiliated clinical assistant professor at a major 
university. Defense and plaintiff.

Medical – Dental Malpractice
MEDMAL CONSULTANTS 
(see ad p. 41)

P.O. Box 18417
Fountain Hills, AZ 85269
Please initiate contact by phone
480-614-8864 / 800-335-4110 
602-549-7903 / Fax: 480-614-5772
Contact: Dr. Stone
rbsmd@mac.com
www.medmalconsultants.com
A physician network covering all areas of medicine. 
Reviews, experts, summaries, teaching in office, re- 
search, and assistance in all aspects of discovery. 
References available upon request. Free phone 
consultation. 30 plus years of experience.

Medical – Emergency Medicine
ELITE MEDICAL EXPERTS
(see ad p. 97)

6440 N. Swan Road, Suite 100
Tucson, AZ 85718
866-218-4928 
Contact: Burton Bentley II, MD, CEO 
strategists@elitemedicalexperts.com 
www.EliteMedicalExperts.com
Elite Medical Experts aligns university physicians 
and surgeons as experts in complex litigation. Each 
specialist is a Professor of Medicine or Surgery at a 
leading university with a full-time clinical practice, 
Board-Certification, and spotless credentials. Elite 
secures experts in over 180 specialty areas includ-
ing: Emergency Medicine, Infectious Disease, Sur-
gical Critical Care, Neonatology, Critical Care Med-
icine (ICU), Pathology, and EMS Professionals. 

Medical – Head Injury
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com

www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

HAWKINS FORENSIC CONSULTING, INC. 
(see ad p. 53)

2266 S. Dobson Road, Suite 200
Mesa, AZ 85202
480-306-6389 / Fax: 480 393-4623
Contact: Lois Hawkins, RN, CLCP
L.Hawkins@HawkinsForensics.com
www.HawkinsForensics.com
Specializing in medical and rehabilitation damage 
assessment in personal & catastrophic injury cases: 
Extensive Medical Record Review/Case Analysis, 
Assessment of Future Medical and Rehabilitation 
Care Needs, Expert Witness Testimony. Traumatic 
Brain Injury/Acquired brain injury, Spinal Cord In- 
jury, Amputationsupper and lower, Orthopedic Inju-
ries, Burns, Birth Injuries/Developmental Delayed, 
Vision/Hearing Impaired.

Medical – Internal Medicine
Martin D. Mollen, M.D.
6943 E. Friess Drive
Scottsdale, AZ 85254
Contact: Martin D. Mollen, M.D.
480-205-3513
mmollen@cox.net
Dr. Mollen is a Board Certified Internist. Practicing 
40+ years. Over 30 years’ experience as Expert 
Witness for plaintiffs and defense. Over 200 cases 
reviewed, more than 30 depositions given, one trial 
testimony. Excels in evaluating complicated cases 
involving patients with complicated conditions, and 
coordinating opinions involving multiple medical 
specialties. Clinical instructor for 3 universities. 
Consultant for Arizona Board of Medical Examiners. 
Medical Director of a nursing home previously.

Medical – Legal Consulting
STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthopedic 
Surgeon with over 25 years of experience. He has 
a busy, general orthopedic practice and treats all 
orthopedic concerns, including; back/spine, joints, 
neck foot, ankle, shoulder and knees. Dr. Steingart 
performs Independent Medical Evaluations, Case 
Reviews, Disability Rating and Expert Witness ser-
vices. See Website for CV and more information.

Medical – Malpractice
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 

Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

Martin D. Mollen, M.D.
6943 E. Friess Drive
Scottsdale, AZ 85254
Contact: Martin D. Mollen, M.D.
480-205-3513
mmollen@cox.net
Dr. Mollen is a Board Certified Internist. Practicing 
40+ years. Over 30 years’ experience as Expert 
Witness for plaintiffs and defense. Over 200 cases 
reviewed, more than 30 depositions given, one trial 
testimony. Excels in evaluating complicated cases 
involving patients with complicated conditions, and 
coordinating opinions involving multiple medical 
specialties. Clinical instructor for 3 universities. 
Consultant for Arizona Board of Medical Examiners. 
Medical Director of a nursing home previously.

ELITE MEDICAL EXPERTS
(see ad p. 97)

6440 N. Swan Road, Suite 100
Tucson, AZ 85718
866-218-4928 
Contact: Burton Bentley II, MD, CEO 
strategists@elitemedicalexperts.com 
www.EliteMedicalExperts.com
Elite Medical Experts aligns university physicians 
and surgeons as experts in complex litigation. Each 
specialist is a Professor of Medicine or Surgery at a 
leading university with a full-time clinical practice, 
Board-Certification, and spotless credentials. Elite 
secures experts in over 180 specialty areas includ-
ing: Orthopedics, Spine Surgery, Neurosurgery, 
Emergency Medicine, Obstetrics, Gynecology, Hos-
pital Medicine, Dentistry, Nephrology, Pediatrics, 
Pharmacy, and Gastroenterology. 

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Virtually all medical records today are stored elec-
tronically. In these cases, one side typically has a 
distinct advantage, as they control all of this infor-
mation. Epps Digital Forensics can assist in ensur-
ing that all of the data and facts related to a claim 
are obtained. Get the evidence, get answers, get 
results.

JAMES M. NACHBAR, MD, ESQ.
(see ad Inside back cover)

8896 E. Becker Lane, Suite 102
Scottsdale, AZ 85260
480-289-5300
mdjd@nach.bar
ChallengeTheMedicalExpert.com
When your client wants to Challenge The Medical 
Expert, you need an actively-practicing double- 

board-certified physician, surgeon, and attorney, 
who can assist by conducting portions of the depo-
sition and cross-examination. Dr. Nachbar is your 
expert-advocate, and he can help you select your 
medical experts and directly confront the opposing 
experts as a peer. Hourly or Contingency.

LYNETTE Y. ZILLS, M.D. 
270 Doug Baker Blvd., Suite 700-267 
Birmingham, AL 35242 
217-454-9366 
LZillsMD@outlook.com 
Board certified Family Medicine physician with over 
25 years’ practicing full time Urgent Care Medicine. 
Medical licenses in Arizona, Illinois and Alabama. 
Dr. Zills has supervised Nurse Practitioners and 
Physician Assistants throughout her career. Medi-
cal degree from Southern Illinois University School 
of Medicine; residency in Family Medicine at 
Southern Illinois University, Decatur, Illinois, where 
she was Chief Resident. Experienced expert and 
consultant, plaintiff and defense.

MEDMAL CONSULTANTS 
(see ad p. 41)

P.O. Box 18417
Fountain Hills, AZ 85269
Please initiate contact by phone
480-614-8864 / 800-335-4110 
602-549-7903 / Fax: 480-614-5772
Contact: Dr. Stone
rbsmd@mac.com
www.medmalconsultants.com
A physician network covering all areas of medicine. 
Reviews, experts, summaries, teaching in office, re- 
search, and assistance in all aspects of discovery. 
References available upon request. Free phone 
consultation. 30 plus years of experience.

PHARMACAL, LTD.
818-706-8490 / 800-498-2351
Contact: John A. Budny, Ph.D.
jabudny@medtoxexpert.com 
http://medtoxexpert.com/
Published toxicology scientist. Qualified to determine 
if adverse medical events were caused by drugs or 
chemicals. Cases include civil and criminal cases 
involving drugs or chemicals; cognitive and psycho- 
motor impairment from drugs (marijuana, amphet-
amine, methamphetamine, benzodiazepines, etc.); 
law enforcement in-custody deaths; officer involved 
shootings – wrongful deaths; DFSA (Drug Facili-
tated Sexual Assault); parental drug use in child 
custody cases; drug-related professional license 
cases; drug prescribing malpractice; drug-drug 
interactions; drug-related criminal cases. Medical 
biochemistry; pharmacology; chemistry; microbiol-
ogy; nutraceuticals, dietary supplements and herb- 
al medicine; injury from pharmaceuticals.

PRACTICE & LIABILITY CONSULTANTS, LLC
461 Second Street, Suite 229
San Francisco, CA 94107
415-764-4800
Contact: Debra Phairas, President
dphairas@practiceconsultants.net
www.practiceconsultants.net
Qualified in Arizona, California and Washington 
State. Medical Practice or Surgery Center Valua-
tions for divorce or partner/shareholder disputes, 
Medical Malpractice pertaining to office systems, 
and hospital physician employment compensation 
disputes. Nationally recognized speaker for state, 
local and national medical specialty organizations.
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Expert Witness & Case Review 

n	Faculty Physician, University of Arizona,  
School of Medicine – Phoenix Campus

n	Case Reviewer - Arizona Medical Board
n	Double Board Certification by  

American Board of Urology
     Urology
     Female Pelvic Medicine & Reconstructive Surgery
n	Urological or Urogynecological Surgery 

Complications, Mesh Complications
n	Injury to Male or Female Genitalia:  

Personal Injury, Accident or Criminal
n	Deposition and Trial testimony, Reports, IMEs

Urology & Mesh Medical Consulting, P.L.L.C.
www.ExpertInUrology.com

Matthew E. Karlovsky, M.D., F.A.C.S.
“Your Expert Witness, On Call ”

KarlovskyM@yahoo.com  •  480-272-0499

Urology  |  Urogynecology 

FREE 20 minute  
phone conference to 
evaluate case for merit

we initiate a no-cost custom search. Your staff did an outstanding job 
locating an expert with perfect qualifications.

Medical – Pain
PRO/CONSUL TECHNICAL & MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and include physicians (all 
specialties) and technical experts who hold the highest degrees in 
their fields. We screen experts to be sure they are more than qualified 
to address the issues of your cases. We welcome rush cases and can 
often provide one-day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did an outstanding job 
locating an expert with perfect qualifications.

RICHEIMER PAIN MEDICAL GROUP
137 N. Larchmont Blvd., Suite 448
Los Angeles, CA 90004
323-692-3611 / Fax: 323-935-0791 
Contact: Steven Richeimer, MD,  
Chief, Division of Pain Medicine, USC
steven@richeimer.com 
www.painlegal.com 
Dr. Richeimer’s triple board certification in pain management, anes-
thesiology, and psychiatry provides him with unique qualifications to 
assess issues related to pain and suffering, pain management and 
pain medications. He has extensive experience as a pain educator and 
public speaker which has been invaluable in his work as an expert 
consultant in medical-legal cases. Dr. Richeimer is an Associate Pro- 

fessor of Anesthesiology and Psychiatry, and the director of the multi-
disciplinary pain management program at the University of Southern 
California.

STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthopedic Surgeon with 
over 25 years of experience. He has a busy, general orthopedic prac-
tice and treats all orthopedic concerns, including; back/spine, joints, 
neck foot, ankle, shoulder and knees. Dr. Steingart performs Indepen-
dent Medical Evaluations, Case Reviews, Disability Rating and Expert 
Witness services. See Website for CV and more information.

Medical – Pediatrics
MICHAEL WEINRAUB, M.D., FAAP 
777 S. Figueroa Street, Suite 650
Los Angeles, CA 90017
213-335-6512 / Fax: 213-335-6517
Contact: Dr. Michael Weinraub 
MW@MichaelWeinraubMD.com
www.MichaelWeinraubMD.com
Michael R. Weinraub, M.D., FAAP is a Board Certified Pediatrician  
with four decades of clinical experience. Areas of expert consultation 
include child abuse and neglect, Munchausen Syndrome by Proxy, 
Abusive Head Trauma (AHT (SBS), lead poisoning, Fetal Alcohol Spec-
trum Disorder (FASD), childhood injury and product liability, develop-
mental disabilities (Autism), health care of foster children, and custody 
evaluation for pediatric concerns. Dr. Weinraub is a Fellow of American 
Academy of Pediatrics and a Member of American Professional Soci-
ety on the Abuse of Children.

STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthopedic Surgeon with over 
25 years of experience. He has a busy, general orthopedic practice 
and treats all orthopedic concerns, including; back/spine, joints, neck 
foot, ankle, shoulder and knees. Dr. Steingart performs Independent 
Medical Evaluations, Case Reviews, Disability Rating and Expert Wit-
ness services. See Website for CV and more information.

TASAMED – A DIVISION OF THE TASA GROUP
(see ad p. 5) 

800-659-8464 / Fax: 800-850-8272
Contact: Patricia Keily
TASAmed@tasanet.com
www.TASAmed.com
Providing Outstanding Local, Regional, and National Experts in 
10,000+ technical and medical specialties. Since 1956, TASAmed has 
provided a variety of quality medical experts you need quickly. We 
refer thousands of experienced and independent medical specialists 
for case merit review, IME’s, consulting and testifying in more than 
1,000 medical fields, for plaintiff or defense. We customize referrals 
to meet your requirements, forward resumes at your request, and help 
arrange your initial interview calls with candidates. SAVE $175 all year 
on your expert referral designation with Promo Code: AZTM19.

UROLOGY & MESH MEDICAL CONSULTING, P.L.L.C.
(see ad this page) 

480-272-0499 / 480-394-0200
Contact: Matthew Karlovsky, M.D.
KarlovskyM@yahoo.com
www.ExpertInUrology.com
Double board certified, fellowship trained urologist. University of Ari-
zona School of Medicine – Phoenix Faculty, Case reviewer for Arizona 
Medical Board, Urology/Urogynecology complications, vaginal mesh, 
injury to male/female urinary tract/genitalia, sexual injury. Defense or 
Plaintiff. Reports/IME/Depos/Trial. Free 30 minute initial phone con-
sult. References upon request.

Medical – Oncology
STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthopedic Surgeon with over 
25 years of experience. He has a busy, general orthopedic practice 
and treats all orthopedic concerns, including; back/spine, joints, neck 
foot, ankle, shoulder and knees. Dr. Steingart performs Independent 
Medical Evaluations, Case Reviews, Disability Rating and Expert Wit-
ness services. See Website for CV and more information.

Medical – Orthopedic Surgery
PRO/CONSUL TECHNICAL & MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and include physicians (all 
specialties) and technical experts who hold the highest degrees in 
their fields. We screen experts to be sure they are more than qualified 
to address the issues of your cases. We welcome rush cases and can 
often provide one-day service. If we don’t have the expert you need, 
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Medical Practice Valuation
HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
www.hhcpa.com
Our litigation and valuation support professionals 
are nationally accredited, highly trained and experi-
enced. We work extensively with attorneys, busi-
ness owners and individuals. We have many years 
of experience working with medical practices and 
providing medical practice and other healthcare 
valuations. We have also served as expert wit-
nesses in numerous medical practice valuation 
matters.

Medical Toxicology
ADAM BOSAK M.D.  
ABCB PULMONARY TOXICOLOGY
5750 W. Thunderbird Road, Suite G 780
Glendale, AZ 85306
602-314-4220 / 602-314-5631
Contacts: Adam Bosak, Paula Turner
abosakmd@gmail.com
www.sunrisemedicalaz.com
Dr. Bosak is Board Certified in Medical Toxicology, 
Internal, Critical Care and Pulmonary Medicine. He 
is certified by the American Board of Independent 
Medical Examiners (ABIME) and in Evaluation of 
Disability and Impairment Ratings (CEDIR). Dr. 
Bosak performs IMEs, impairment ratings, case 
reviews, expert witness, deposition, and workman 
comp cases. Fee schedule and CV upon request.

PHARMACAL, LTD.
818-706-8490 / 800-498-2351
Contact: John A. Budny, Ph.D.
jabudny@medtoxexpert.com 
http://medtoxexpert.com/
Published toxicology scientist. Qualified to determine 
if adverse medical events were caused by drugs or 
chemicals. Cases include civil and criminal cases 
involving drugs or chemicals; cognitive and psycho- 
motor impairment from drugs (marijuana, amphet-
amine, methamphetamine, benzodiazepines, etc.); 
law enforcement in-custody deaths; officer involved 
shootings – wrongful deaths; DFSA (Drug Facili-
tated Sexual Assault); parental drug use in child 
custody cases; drug-related professional license 
cases; drug prescribing malpractice; drug-drug 
interactions; drug-related criminal cases. Medical 
biochemistry; pharmacology; chemistry; microbiol-
ogy; nutraceuticals, dietary supplements and herb- 
al medicine; injury from pharmaceuticals.

Medicare Set-Aside Consultants
ARIZONA MEDICAL-LEGAL CONSULTING, LLC
34522 N. Scottsdale Road, Suite 105-214
Scottsdale, AZ 85266
480-527-6420
Contact: Misty Coffman 
mcoffman.AZMLC@gmail.com 
www.mistycoffman.com 
Arizona Medical-Legal Consulting, LLC specializes 
in Life Care Plan assessments, Medicare Set-Aside 
allocations, and Negligence Reviews. Misty Coff-
man, Certified Nurse Life Care Planning Expert and 
her team have prepared expert reports and given 

expert testimony since 2005. We appreciate the 
opportunity to provide our clients with an in-depth 
expert report in a cost-effective and timely manner. 
Call today to discuss your case!

Metallurgy
PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Meteorology
GLOBAL WEATHER AND CLIMATE 
CONSULTING, LLC
14975 E. Desert Willow Drive, Unit 4
Fountain Hills, AZ 85268
602-300-5984
Contact: Todd R. Morris, CCM
todd@globalweatherandclimate.com
www.globalweatherandclimate.com
Global Weather and Climate Consulting LLC is an 
independent weather and climate consulting firm 
specializing in forecasting, forensics, planning and 
expert witness testimony throughout the Southwest. 
Todd Morris is an AMS Certified Consulting Meteo-
rologist (CCM) and Subject Matter Expert in the 
field of meteorology and climatology. Mr. Morris has 
34.5 years of federal government service with the 
National Weather Service and now consulting since 
2013. 

Neuropsychologist
PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

Nursing
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com

www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

COLORADO CARE CONSULTANTS
(see ad p. 47) 

12081 W. Alameda Parkway, Suite 251
Lakewood, CO 80228
720-308-7880 / Fax: 303-988-3236
Contact Yolanda Anderson, RN, BSN, CEN, 
CLNC Legal Nurse Consultant
ColoradoCareConsultants@yahoo.com
www.ColoradoCareConsultants.net
30 years of Experience in the Emergency Depart-
ment setting. Working clinically full time in an 
Emergency Department as well as a Pediatric 
Emergency Department. Caring for all age groups 
and types of patients. Experienced with EMTALA, 
Triage, Cardiac, Neuro, Trauma, Sepsis. Written 
reports, Chronologies, and open to your style of 
report writing, etc. Can assist getting other Experts.

Occupational/ 
Environmental Medicine
ADAM BOSAK M.D. 
ABCB PULMONARY TOXICOLOGY
5750 W. Thunderbird Road, Suite G 780
Glendale, AZ 85306
602-314-4220 / 602-314-5631
Contacts: Adam Bosak, Paula Turner
abosakmd@gmail.com
www.sunrisemedicalaz.com
Dr. Bosak is Board Certified in Medical Toxicology, 
Internal, Critical Care and Pulmonary Medicine. He 
is certified by the American Board of Independent 
Medical Examiners (ABIME) and in Evaluation of 
Disability and Impairment Ratings (CEDIR). Dr. Bosak 
performs IMEs, impairment ratings, case reviews, 
expert witness, deposition, and workman comp 
cases. Fee schedule and CV upon request.

Ophthalmology
SONORAN DESERT VISION CONSULTING
22319 N. Freemont Road
Phoenix, AZ 85050
602-541-1599
Contact: Todd A Lefkowitz, MD
eyeman27@earthlink.net
www.expertophthalmologywitness.com
I am an expert witness in Ophthalmology with 40 
years’ experience in cataract, LASIK, oculoplastics 
surgery, glaucoma, and retinal disease; quick re- 
view of cases and fast turnaround of reports and 
affidavits guaranteed. Board Certified clinical oph-
thalmologist; 30+ years of practical experience; 
active surgeon and clinician. Expert opinions on all 
types of Ophthalmic Surgery as well as medical 
conditions. Defense/plaintiff.

Orthopedic Surgeon
STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz

steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthopedic 
Surgeon with over 25 years of experience. He has 
a busy, general orthopedic practice and treats all 
orthopedic concerns, including; back/spine, joints, 
neck foot, ankle, shoulder and knees. Dr. Steingart 
performs Independent Medical Evaluations, Case 
Reviews, Disability Rating and Expert Witness ser-
vices. See Website for CV and more information.

Paint & Coatings
KHB CONSULTING SERVICES
13870 N. 96th Street
Scottsdale, AZ 85260
847-475-2755 
Contact: Dr. Kenneth H. Brown
drbrown@khbconsulting.com
www.khbconsulting.com
We provide expert witness and consulting services 
to attorneys in our areas of expertise: Aerosols & 
Spray Products, Household Chemicals, Industrial 
Chemicals, Chemical Accidents, Chemical Exposure, 
Chemical Fires & Explosions, Chemical Safety, Pat-
ents, Trade Secrets, Paint & Coatings, Hazardous 
Materials, MSDS’s, Labels & Warnings, Laboratory 
Testing & Analysis, and Failure Analysis. We trans-
late chemical jargon into easy to understand lan-
guage.

Patents
BUSINESS AUTOMATION ASSOCIATES 
(see ad p. 37)

11811 N. Tatum Blvd., Suite 3031
Phoenix, AZ 85028
602-264-9263 / Fax: 602-532-7244
Contact: Brooks Hilliard
BHilliard@ComputerExpertWitness.com
www.ComputerExpertWitness.com
Brooks Hilliard has extensive experience consulting 
on and testifying about business-oriented computer 
systems (including software for manufacturing, dis- 
tribution, services, government, not-for-profit and 
other industries). He has been engaged as a con-
sulting and testifying expert in more than 15 patent 
infringement, software copyright and trade secret 
cases, including matters relating to business soft-
ware, business methods, computer hardware and 
confidential business knowledge/information.

Personal Injury
ANALYZERS R US 
(see ad p. 89) 

480-251-9171 / Fax: 480-357-4639 
Contact: Mary-Louise Mulcahy, RN CEO 
rn@qmbinc.com
www.analyzersrus.com 
Founded in 2000 by Mary-Louise Mulcahy, RN, 
MBA, BSN, CLNC, CHCA, MSCC, CDE, CFN, CCM, 
CNLCPAHIMA Approved ICD-10-CM/PCS Trainer. 
AHIMA Academy ICD-10-CM/PCS Certificate Hold- 
er. 22+ years clinical experience and 18+ years of 
business experience which has helped her clients 
increase their productivity by two-fold and cut ex- 
penses by more than half. Legal Nurse Consulting, 
Case Management Services, Life Care Planning, 
Medicare Set A-Sides, Coordination of Care, Medi-
cal Records Review, Cost Analysis, Bill Review, 
Healthcare Auditing, Forensic Nurse Consulting, ICD 
10 CM/PCS Auditing, & ICD 9 CM/PCS Auditing.

DR. GARY CORE
(see ad p. 31)

Offices in Phoenix & Chandler
602-697-5257
Contact: Dr. Gary Core
www.coresleepsolutions.com
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www.appledentistry.net
20+ years experience as an expert witness and 
consultant. Full-time practice dedicated to excel-
lence in family dentistry, orthodontics, cosmetic 
dentistry and TMJ therapy. Assessment of diagno-
sis and treatment for patients who are suffering 
from facial, cervical, head pain and headaches 
associated with Temporomandibular Joint Disorder 
as result of an injury. Assesses treatment, cost and 
impact on patient for other dental conditions result-
ing from an injury. Videotape documentation taken 
for each case at intake. Member, American Acad-
emy of Pain Management; American Academy of 
Orofacial Pain; Arizona Craniomandibular Society. 
Plaintiff/Defense.

DR. ART ECKSTAT
Lawsuits Consultant
9221 E. Baseline Road, Suite 109-245
Mesa, AZ 85209
602-670-9651
Art@LawsuitsConsultant.com 
https://lawsuitsconsultant.com
Let a Mechanical Engineer who can explain HOW 
and WHY things break or malfunction help you un- 
cover what really happened when someone’s been 
injured. Your FREE Products Liability Claim Check-
list contains nearly 100 factors useful both before 
and during the pursuit or defense of an injury claim. 
My Case Merit Evaluation reviews a claim’s merits 
without requiring a retainer.

ELITE MEDICAL EXPERTS
(see ad p. 97)

6440 N. Swan Road, Suite 100
Tucson, AZ 85718
866-218-4928 

Contact: Burton Bentley II, MD, CEO 
strategists@elitemedicalexperts.com 
www.EliteMedicalExperts.com
Elite Medical Experts aligns university physicians 
and surgeons as experts in complex litigation. Each 
specialist is a Professor of Medicine or Surgery at a 
leading university with a full-time clinical practice, 
Board-Certification, and spotless credentials. Elite 
secures experts in over 180 specialty areas includ-
ing: Physical Medicine & Rehabilitation, Nursing 
Home (Skilled Nursing Facility), Independent Medi-
cal Examinations (IME), Chiropractic, and Neuropsy-
chology.

DR. GLENN WILT, JR., PH.D., CFA
1630 S. College Avenue 
Tempe, AZ 85281
602-248-0000 / Fax: 480-967-9700
gawjr@q.com
Dr. Wilt has been teaching financial subjects at the 
university level for over 40 years and also has been 
an expert witness during the same period. He spe-
cializes in the financial evaluation of legal cases 
including wrongful death, disability, medical care 
cost projections, investment suitability and employ-
ment termination cases and is the longest-lived 
such expert in Arizona.

HIGH-STAKES COMMUNICATION 
(see ad p. 96) 

1634 E. Echo Lane
Phoenix, AZ 85020-3922
602-216-0049
Contact: Deborah Johnson
deborah@high-stakescommunication.com
www.high-stakescommunication.com 
Deborah Johnson, MC, is a recognized industry ex- 

pert in effective human communication. Preparing 
plaintiffs can be frustrating. Will they spin out of 
control or do the right thing when the pressure is 
on? Your toughest witnesses are our specialty.  
We understand emotional, unpredictable, distraught 
witnesses. That’s why we’ve developed practices to 
patiently and compassionately train them to testify 
with confidence. 

KGA, INC.
6619 N. Scottsdale Road
Scottsdale, AZ 85250
480-296-2063 / Fax: 949-494-4893
Contact: Kurt Grosz, President
kurtg@kgainc.com
www.kgainc.com
KGA has over 28 years of providing expert witness 
services for construction and environmental dis-
putes. Injury cases KGA has served as expert fall 
into two categories; premises liability and construc-
tion accidents. Premises liability involves the phys-
ical condition of a property that may have contrib-
uted to an injury. Construction accidents may in- 
volve a property condition; equipment condition and/ 
or worker act that is unsafe resulting in an injury.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com

Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

STEINGART ORTHOPEDICS, P.C.
(see ad p. 31)

4045 E. Bell Road, Suite 105
Phoenix, AZ 85032
602-923-8500, ext. 113 / Fax: 602-923-8502
Contact: Livia Spitz
steingart@steingartorthopedics.com
www.steingartorthopedics.com
Dr. Michael Steingart is a Board Certified Orthopedic 
Surgeon with over 25 years of experience. He has 
a busy, general orthopedic practice and treats all 
orthopedic concerns, including; back/spine, joints, 
neck foot, ankle, shoulder and knees. Dr. Steingart 
performs Independent Medical Evaluations, Case 
Reviews, Disability Rating and Expert Witness ser-
vices. See Website for CV and more information.

Personal Injury/Wrongful Death/
Wrongful Termination
BETA BUSINESS CONSULTING, LLC 
(see ad p. 49)

10575 N. 114th Street, Suite 103 
Scottsdale, AZ 85259 
480-551-9680 / 480-551-2184 
Contact: Larry D. Stokes, Ph.D.
ldstokes45@gmail.com 

• Medical Report Review
• Cost Analysis of Medical Care Needs
• Billing & Coding Review
• Life Care Planning
• Medicare Set-Aside

Legal Nurse and Case Management Consulting

Mary-Louise Mulcahy, 
RN, MBA, BSN, CLNC, 

CHCA, MSCC, CDE,  
CFN, CCM, CNLCP
Nursing Professional

Healthcare Audits and Records Review by Active Nursing Professional and Educator 

Contact info: Mary-Louise Mulcahy  •  Analyzers R Us, CEO 
480-251-9171  •  rn@qmbinc.com  •  www.analyzersrus.com

Certifications
Credentials CNLCP, Diplomate of the American Board of Forensic Nursing,  
AHIMA Approved ICD-10-CM/PCS Trainer, AHIMA Academy ICD-10-CM/PCS  
Certificate Holder. Bilingual Practice 

Depositions  •  Trial Preparation  •  Testimony
RN IME Evaluation Observer/Analyst
Experienced medical professional with more than 22 years of clinical experience in 
rehabilitation, intensive care and surgery.

• Case Management
• Coordination of Care
• Chronology Preparation 

with Analyzation
• Standard of Care Review
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Contact: Michael J. Stokes, MBA. 
mjstokes73@gmail.com
https://www.betabusinessllc.com
Since 1997, Beta Business has been a leading con- 
sulting firm throughout the Southwest. Dr. Larry D. 
Stokes has over 40 years of experience in litigation 
related economics. Beta Business provides eco-
nomic analysis reports, research and expert testi-
mony for economic damage claims involving per-
sonal injury, wrongful death, employment (loss of 
earning capacity) and more. 

EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Many of the circumstances and situations surround-
ing these types of cases can be unique, but the 
sources of electronic evidence are not. Damaged 
devices, (like smart phones) and intentionally de- 
leted data is still recoverable in many cases. Epps 
Digital Forensics has assisted in proving and dis-
proving these claims and can assist in ensuring 
that all of the data and facts are obtained. The evi-
dence provides the answers.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support team professionals are expe-
rienced in the determination of lost profits and loss 
of earnings attributable to wrongful injury, death, or 
termination of employment. We have testified as 
experts in numerous litigation cases. Our clients 
have included plaintiffs as well as defendants. We 
are also experienced in providing discovery assis-
tance and expert witness consulting services.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. Our 
professionals have decades of experience provid-
ing services and testimony involving lost wages, lost 
business income, or diminished earnings capacity 
in personal injury, wrongful death and wrongful 
termination matters. Our professionals in the Phoe-
nix, AZ office specialize in delivering clear, concise 
and credible evidence.

MCKINNON ECONOMICS
3117 S. Delia Court
Gilbert, AZ 85295
480-558-8870
Contacts: Mark McKinnon, M.S., M.B.A.
Tom McKinnon, Ph.D.
mtm@McKinnonEcon.com
www.McKinnonEconomics.com
With over 50 years of experience calculating eco-
nomic damages (earning capacity, employment 
benefits, household services, etc.), we offer supe-
rior service to our clients. Areas of focus include: 
personal injury, wrongful death, wrongful termina-
tion, and life care plans. In addition to providing 
thorough reports with detailed tables, we regularly 
testify in trials, depositions, and arbitrations. Ask 
how we can help you.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500 / 602-279-3183
Contact: Mark Musa
MMusa@SimonConsulting.net
www.SimonConsulting.net 
Simon Consulting provides economic and financial 
analyses and expert testimony on matters involv-
ing personal injury, medical malpractice, wrongful 
death and wrongful termination. Simon Consulting 
analyzes and computes the present value of lost 
earnings, life care plans, and loss of household 
services. Simon Consulting works extensively with 
law firms, insurance companies, Fortune 500 com-
panies, privately held businesses, governmental 
agencies, and individuals.

Plastic & Cosmetic  
Reconstructive Surgery
JAMES M. NACHBAR, MD, FACS, ESQ.
(see ad Inside back cover)

8896 E. Becker Lane, Suite 102
Scottsdale, AZ 85260
480-289-5300
mdjd@nach.bar
ChallengeTheMedicalExpert.com
Plastic.org
Dr. Nachbar has actively practiced plastic surgery 
in private practice and at the University since 1988, 
and he is double-board-certified by the American 
Board of Surgery and the American Board of Plastic 
Surgery. As a licensed attorney, he understands the 
legal issues and can help you construct your case 
regardless of State. IMEs, case reviews, testimony, 
consulting.

Plumbing
ACORN CONSULTING SERVICES, LLC 
(see ad p. 27)

10617 N. Hayden Road, Suite B-108
Scottsdale, AZ 85260 
602-888-7250 / Fax: 520-577-0851
Contact: William R. Acorn, PE, DFE,  
FASHRAE, CFLC 
bill@acs-eng.com
www.acornconsultingengineer.com
Mechanical Engineer with 40 years’ experience in 
preparation of construction documents, project and 
design consulting, forensic and litigation consulting 
and advanced education & mentoring specializing 
in systems in the built environment, including 
plumbing, process and power piping systems for 
commercial, institutional and industrial facilities. 
Has successfully provided expert testimony for 
plaintiffs, defendants and insurers in a variety of 
trial and ADR venues related to design and con- 

struction standard of care. Mr. Acorn provides 
pragmatic solutions to, and explanations of, tech-
nical issues utilizing his theoretical, practical and 
teaching experience.

J. B. GIACOMA CONSULTING, LLC
Contact: John K. Giacoma
480-830-9290 / Cell: 602-300-9616
jkgiacoma@aol.com
www.johngiacoma.com 
Decades of experience in General Construction, and 
focus areas of: Mechanical, Electrical and Plumb-
ing Trades. Construction Defects, Personal lnjury, 
Product Liability, Asbestos Exposure. Plumbing, 
HVAC, Solar Systems. We use our collective experi-
ence to facilitate timely resolution of disputes. 
Experience working with attorneys; contractors; 
property owners and tenants; insurance compa-
nies; individual claimants; litigants. Other services 
include Claims Preparation, Claims Negotiation, 
Cost Estimating, Schedule Analysis. Expert evalua-
tion services, forensics and litigation support.

PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and in- 
clude physicians (all specialties) and technical ex- 
perts who hold the highest degrees in their fields. 
We screen experts to be sure they are more than 
qualified to address the issues of your cases. We 
welcome rush cases and can often provide one-
day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did 
an outstanding job locating an expert with perfect 
qualifications.

STONE ENGINEERING INC.
232 E. Marconi Avenue
Phoenix, AZ 85022
602-237-6004 / Cell: 602-705-8851
Contact: Tom Stone, P.E.
stone.eng@cox.net
HVAC and plumbing expert witness services.

Police Misconduct
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 
karl@epps4n6.com
www.epps4n6.com
Police do an excellent job of proving their case, how- 
ever they do not always review all of the available 
evidentiary sources. It’s imperative to ensure that 
all evidence is examined. Reviewing forensic pro-
cesses and making sure that all potential evidence 
has been addressed is necessary for the defense. 
Epps Digital Forensics is registered with necessary 
government agencies to offer these services.

KEPHART CONSULTING, LLC
Arizona, California, and Florida 
602-615-7694
Contact: Stanley L. Kephart

stan@policeandsecuritypractices.com
www.policeandsecuritypractices.com
Allocations of Excessive Force or Dismissal for 
Cause. Former AZ Chief of Police with over 40 years’ 
experience in formulating Police Policies, Proce-
dures and Tactics in Disciplinary Matters. Masters’ 
Thesis in Alternatives to Lethal Force. Defensive 
Tactics Instructor for a Major Police Department. 
Taught and Developed a Training System certified 
by California Peace Officers’ Standards & Training 
(P.O.S.T.). Administered Policy, Training & Perfor-
mance Standards for Federal, State, County, Mu- 
nicipal and Tribal Law Enforcement.

TAYLOR LAW ENFORCEMENT  
CONSULTING GROUP
(see ad p. 91)

Nationwide
919-697-1995
Contact: Roy G. Taylor
roy@taylorconsultinggroup.org
www.taylorconsultinggroup.org
Expert witness and litigation consultation in law 
enforcement and security operations. We specialize 
in police policies; standards of conduct; use of 
force to include deadly force, electronic control 
devices; less than lethal weapons; high speed vehi-
cle pursuits; violations of 1983 Civil Rights; failure 
to train; failure to supervise; and other related mat-
ters. Mr. Taylor is current Chief of Police. Defense 
and Plaintiff.

Police Policy, Procedures  
& Tactics
EVIDENCE SOLUTIONS, INC. 
(see ad p. 98) 

Offices in Chandler & Tucson, AZ
866-795-7166
Contact: Karen Borders, M.A.
Contact: John McLaughlin
info@EvidenceSolutions.com
www.evidencesolutions.com
Our Police & Law Enforcement Standard of Care Ex- 
perts have extensive experience in: Domestic Vio-
lence; Sexual Assault; Homicide; Child Abuse; 
Fraud; Police Misconduct; Use of force; Internal 
Affairs; Financial Crimes; Threat Assessment; Psy-
chological Testing; Child Custody; Policies; Proce-
dures; Mental Illness; Failure to Protect; Sexual 
Harassment; Pursuits; Collisions; Training; Hiring 
Policies; Shootings; False Arrest; Negligence; Fail-
ure to Supervise; Fitness for Duty; Work Environ-
ments; Administration; Negotiations; Interrogation 
& Terrorism.

KEPHART CONSULTING, LLC
Arizona, California, and Florida
602-615-7694
Contact: Stanley L. Kephart
stan@policeandsecuritypractices.com
www.policeandsecuritypractices.com
Former AZ Chief of Police with over 40 years’ expe-
rience in formulating Police Policies, Procedures 
and Tactics in Disciplinary Matters, Excessive Force 
and Dismissal for Cause. Masters’ Thesis in Alter-
natives to Lethal Force. Defensive Tactics Instructor 
for a Major Police Department. Taught and Devel-
oped a Training System certified by California Peace 
Officers’ Standards & Training (P.O.S.T.). Adminis-
tered Policy, Training & Performance Standards for 
Federal, State, County, Municipal and Tribal Law 
Enforcement.
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TAYLOR LAW ENFORCEMENT  
CONSULTING GROUP
(see ad this page)

Nationwide
919-697-1995
Contact: Roy G. Taylor
roy@taylorconsultinggroup.org
www.taylorconsultinggroup.org
Expert witness and litigation consultation in law enforcement and 
security operations. We specialize in police policies; standards of con-
duct; use of force to include deadly force, electronic control devices; 
less than lethal weapons; high speed vehicle pursuits; violations of 
1983 Civil Rights; failure to train; failure to supervise; and other 
related matters. Mr. Taylor is current Chief of Police. Defense and 
Plaintiff.

Premise Liability
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
602-443-1060 / Fax: 602-443-1074
877-674-9336
Contact: Todd Springer, PE, CXLT
todd.springer@akeinc.com
www.akeinc.com
Premises liability often requires an understanding of several areas: 
building codes; safety standards; construction practices and respon-
sibilities (from the architect to subcontractors and owner and tenants); 
maintenance requirements/standards of care and human factors; 
human environment interaction, expectation, and gait cycle (slip, trip 
and fall). Expertise in these areas allows for a comprehensive evalua-
tion consistent with court requirements for expert testimony.

ROBERT A. GARDNER, CPP
6619 N. Scottsdale Road
Scottsdale, AZ 85250
480-347-0211
cpp@crimewise.com
www.crimewise.com/expert
Board Certified Security Professional and Expert Witness with 40+ 
years of security and law enforcement experience. Guard and Bouncer 
Conduct, Use of Force, Detention and Arrest, Premises Security Liabil-
ity, Security Adequacy, Crime Prevention Theory, Building and Site 
Security Design, Nightclub/Bars, Hotels, Casinos, Multi-Housing, 
Parking Lots, Shopping Centers, Convenience Stores, Commercial/
Office, Public Areas, Security Providers.

ROBERT S. GRISWOLD, CRE, CPM, CCIM,  
RPA, CCAM, PCAM, GRI, ARM
C/O Griswold Real Estate Management, Inc.
5703 Oberlin Drive, Suite 300
San Diego, CA 92121-1743
858-597-6100
Rgriswold@griswoldremgmt.com
Currently active as a day-to-day hands-on, licensed practitioner, con-
sultant & expert in all aspects of real estate (except valuation) – stan-
dards of care/practice, best practices, industry standards, custom  
& practice for real estate transactions, property mgmt/ownership & 
fiduciary duty issues for all types of residential & comm real estate 
mgmt; operations; maintenance; health & safety; habitability; mold; 
water intrusion; personal injury; trip/slip & fall; premises liability; prop-
erty inspection; broker failure to disclose; misrepresentation; neg- 
ligence/fraud; HOA board duties; & receiverships. Author: Property 
Management Kit for Dummies; ; 
Landlord’s Legal Kit for Dummies; and Mortgage Management for 
Dummies.

Prison/Jail Doctor
DAVID M MATHIS MD CCHP-P FAAFP
4107 Casper Way
Napa, CA 94558
703-431-7586
Contact: Dr. David Mathis
david@prisonMDexpert.com

• Police Standards & Practices 
• Law Enforcement Policies and Procedures
• Use of Force & Deadly Force 
• Law Enforcement Malpractice
• Standards of Conduct 
• Violations of §1983 Civil Rights
• High speed vehicle pursuits & chases 
• Electronic control devices 
• Personnel selection & retention, including negligent 

retention and failure to superviseRoy Taylor 
Professional law 
enforcement manager 
and current Chief of Police

30 years’ experience

Federal, State, Local  
and Private Criminal 
Justice Positions 

Taylor Law Enforcement 
Consulting Group

Expert Witness Consultants in Law Enforcement & Security Operations

Taylor Law Enforcement Consulting Group 
919-697-1995   |   Nationwide
roy@taylorconsultinggroup.org  |  www.taylorconsultinggroup.org

From initial analysis to testifying, the expertise to support your case.
Defense and Plaintiff

www.prisonMDexpert.com
20+ years’ experience in a variety of correctional settings and experi-
ence including emergency care, acute care, hospice care and utiliza-
tion management. Currently Corrections Physician at 2,500 inmate 
California Medical Facility and primary Hospice Physician for the CA 
Dept of Corrections and Rehabilitation Prison System. Former Chief of 
Staff of a 3,000 inmate facility. Certified Correctional Health Profes-
sional-Physician, Board Certified in Family Practice with added cre-
dentials in Hospice and Palliative Medicine. Experienced expert wit-
ness since 1992. 

Product Liability
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060 / Fax: 602-443-1074
Contact: Todd Springer, PE, CXLT
todd.springer@akeinc.com
www.akeinc.com
AKE, Inc. investigates product failures ranging from consumer appli-
ances to industrial equipment. The industrial experience and diverse 
background of our engineers means we can match the technical needs 
of a case with the right expert.

DR. ART ECKSTAT
Lawsuits Consultant
9221 E. Baseline Road, Suite 109-245
Mesa, AZ 85209
602-670-9651
Art@LawsuitsConsultant.com 
https://lawsuitsconsultant.com
Do you really know the HOW and the WHY of their injury? Let an 
experienced Mechanical Engineering consulting and testifying expert 
witness specializing in Products Liability Personal Injury cases includ-
ing wrongful death due to faulty consumer and industrial products 

help you. Plaintiffs: don’t pursue the wrong claim. Defense counsel: is 
your client better-advised to accept or dispute that claim?

JENIFER S. HEATH, PH.D.
Toxicology & Risk Assessment Consulting
Denver, CO
303-726-9601
Contact: Jenifer S. Heath, Ph.D.
jeniferheath7@gmail.com
www.HeathToxicology.expert
30 years of experience. Practical application of Toxicology and Epide-
miology to understand the potential adverse effects of chemical expo-
sures. Plaintiff and Defense; experience in deposition and Bench and 
jury trials. Product liability defense, environmental exposures, lead-
based paint (childhood blood lead poisoning), exposure pathways 
unique to children, workplace chemical accidents, more. Ph.D. Envi-
ronmental Toxicology (Cornell Univ.), M.A. Public Policy Studies (Duke 
Univ.).

PRO/CONSUL TECHNICAL & MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and include physicians (all 
specialties) and technical experts who hold the highest degrees in 
their fields. We screen experts to be sure they are more than qualified 
to address the issues of your cases. We welcome rush cases and can 
often provide one-day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did an outstanding job 
locating an expert with perfect qualifications.
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Professional Services/Trial Presentation
GRAPHIC LAW, LLC
Metro Phoenix Area
602-256-2605
Contact: Lesa Etter 
Lbe@graphiclaw.com
www.graphiclaw.com
Twenty Nine Years of Legal Presentation Experience. We do it all – 
Presentation Strategies and Graphics. Graphic Law works closely with 
trial teams and their experts to create the most effective presenta-
tions. Expert consultation, knowledge and experience in traditional 
and electronic presentations. Medical & Technical Illustrations, Charts, 
Diagrams, Photography, Site Surveys, 3D Models, Animation. Exhibit 
Boards, Equipment Rental, Courtroom Setup. Email for our brochure, 
services and pricing.

JAMES M. NACHBAR, MD, ESQ.
(see ad Inside back cover)

8896 E. Becker Lane, Suite 102
Scottsdale, AZ 85260
480-289-5300
mdjd@nach.bar
ChallengeTheMedicalExpert.com
When your client wants to Challenge The Medical Expert, you need  
an actively-practicing double-board-certified physician, surgeon, and 
attorney, who can assist by conducting portions of the deposition and 
cross-examination. Dr. Nachbar is your expert-advocate, and he can 
help you select your medical experts and directly confront the oppos-
ing experts as a peer. Hourly or Contingency.

Property Investigations
EXPERTSAZ LLC
(see ad p. 66)

P.O. Box 5158
Glendale, AZ 85312
602-541-6945
Contact: Michael Keith 
expertsaz@cox.net
www.expertsaz.com
30+ years of experience providing the following expert services: Con-
struction Defect Investigations; Cause and Origin Investigation; Insur-
ance Appraisal and Umpire Services; Investigation Services. General 
Contractor Standard of Care; Cost of Repairs/Estimating/Cost Analysis; 
Destructive – Invasive Testing/Forensic Evaluation; Roofing/Water-
proofing/Leaks/Mold. I perform an excellent service, in a timely man-
ner, and for a fair price.

Psychiatry/Psychology
BAY FORENSIC GEROPSYCHIATRY
(see ad this page)

640 W. California Ave, Suite 210 
Sunnyvale, CA 94086 
Contact: Aazaz U. Haq, M.D. 
408-663-1429 
ahaq@baygeropsych.com
www.baygeropsych.com
Dr. Haq is a board-certified geriatric psychiatrist who specializes in 
managing mental disorders of late life, such as dementia and depres-
sion. He has a particular expertise in legal issues relating to financial 
capacity, such as testamentary capacity and vulnerability to undue 
influence. He currently works as an inpatient geriatric psychiatrist and 
is an affiliated clinical assistant professor at a major university. De- 
fense and plaintiff.

JOHN A. LIEBERT, M.D. 
Scottsdale, AZ 
602-349-0025 
Contact: John A. Liebert, M.D. 
johnliebert@hotmail.com 
www.johnliebert.com 
I am a Psychiatrist specializing in complex diagnostics and psycho-
pharmacology. I have considerable trial experience as an expert  
witness both civil and criminal. I also have extensive experience in 
Independent Medical Examinations for personal injury, workman’s 
compensation cases and occupational illness. I am licensed in Arizona 
and Washington State. Legal references available on request depend-
ing on type of case. 

JOHN V. SCIALLI, M.D. 
4647 N. 32nd Street, Suite 260 
Phoenix, AZ 85018
602-224-9888 / Fax: 602-224-5304
scialli@mindspring.com
Forensic psychiatric consultation by dually Board Certified psychiatrist 
(Adult, and Child and Adolescent subspecialties). U.S. medical school 
graduate; Dartmouth trained. Expert testimony, research and record 
review in Criminal cases (including Guilty Except Insane, competency 
to stand trial, sentencing mitigation and juvenile law) and in Family 
Court (custody and parenting time studies, Rule 63 IME’s).

JULIE A. ARMSTRONG, PSYD, RNCS, QME
Contact: Dr. Julie Armstrong
dreamdoc@mac.com 
www.psychologyexpertwitness.com 
Licensed psychologist and clinical nurse specialist with deep insight 
into the psychological and medical aspects of a claim of psychiatric/
psychological injury. Cases have included diagnoses of PTSD, mood 
disorders, malingering and organic brain conditions. IME, long-term 
disability evaluations for liability cases, and psychology evaluations for 
civil litigation in personal injury and employment issues. Wide trial 
testimony experience in courts across the nation.

SCOTTSDALE BEHAVIORAL HEALTH 
Saif U. Jaffery, MD 
7400 E. Pinnacle Peak Road, Suite 206 
Scottsdale, AZ 85255 
480-993-3303 / Fax: 480-993-3417 
sfj22@hotmail.com
Quadruple boarded in Psychiatry, Addiction medicine, Sleep medicine 
and consultation psychiatry (2006-2016). Experienced IME in evaluat-
ing Psychiatric injuries, disabilities and related impairments. Boarded 
Independent medical examiner (2009-2013). Evaluated and testified 
as mental health expert for Maricopa County Superior court (1998-
2007). Medical consultant, Arizona Medical Board. Arizona State Hos-
pital forensic department, 1998-2004. Medical Director and con- 
sultant for Arizona Pharmacy Foundation PAPA program. Psychiatric 
consultant, Military Entrance Processing Station, Phoenix, AZ. Full 
time current private practice.

STEPHEN E. HALL, MD
350 Parnassus Avenue, Suite 602
San Francisco, CA 94117
415-469-2332 / Fax: 415-666-2335
stephen.hall@ucsf.edu
Clinical Professor of Psychiatry, UC San Francisco; 26 years’ experi-
ence in hospital-based and outpatient psychiatric practice in both 
academic and community settings. 21 years’ expert witness consulta-
tion specializing in: standards of psychiatric care for inpatient, emer-
gency, and outpatient settings; psychopharmacology; electroconvul-
sive therapy (ECT); risk assessment for suicide and violence; all major 
mental disorders, including geriatric; determinations of capacity, undue 
influence.

STEPHEN P. HERMAN, M.D.
17470 N. Pacesetter Way 
Scottsdale, AZ 85255
Mailing Address: 4939 W. Ray Road, Suite 4-313
Chandler, AZ 85226 

Specialist in dementia and its impact on:   

– Testamentary capacity  
– Financial Capacity  

– Marital Capacity  
– Vulnerability to  
Undue Influence

640 W. California Ave, Suite 210, Sunnyvale, CA 94086 

Aazaz U. Haq, M. D. 

Full-time inpatient geriatric 
psychiatrist 

Affiliated clinical assistant 
professor at a major 
university

Objective, Evidence-Based 
Opinions from Retrospective 
Medical Record Review or  
In-Person Interview

Defense and Plaintiff

Legal Matters Related 
to Mental Capacity  

in the Elderly

EXPERT WITNESS

Bay Forensic Geropsychiatry

408-663-1429  |  ahaq@baygeropsych.com  |  www.baygeropsych.com

Board-Certified  
Geriatric Psychiatrist 
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917-597-5704 
drhermanmd@gmail.com
www.childadultforensics.com 
40+ years practicing Forensic Child, Adolescent and Adult Psychiatry. 
State and federal evaluations, depositions and testimony, child cus-
tody and relocation evaluations; criminal (defense and prosecution; 
federal and state capital matters); juvenile cases misdemeanors to 
capital crimes. Civil cases: evaluating PTSD claims; emotional distress 
from birth injury; sexual harassment; psychiatric malpractice; compe-
tencies; psychotherapy and medication management. Board Certified: 
Pediatrics, Psychiatry, Child & Adolescent Psychiatry, and Forensic 
Psychiatry. Residencies: Mayo Clinic (Rochester, MN) and Yale. Life 
Fellow: American Psychiatric Association and Distinguished Fellow: 
American Academy of Child & Adolescent Psychiatry.

Real Estate
CANTERBURY LAW GROUP, LLP
14300 N. Northsight Blvd., Suite 129
Scottsdale, AZ 85260
480-240-0040 / Fax: 480-656-5966
Contact: Craig Cherney, Esq.
ccherney@clgaz.com
Specialties: Real Estate, Developable Land, Land Acquisition Due Dili-
gence, Title Disputes, Fiduciary Duty, Land Development, Land Use, 
Land Valuation, Management Fees, Commissions. Additional Informa-
tion: Have deep experience in acquisition and disposition of residential 
land, finished lots, partially improved lots, joint venture expert between 
institutional/investor capital and real estate operator/sponsors.

JEANNE Y CHANEN, P. C.
(see ad p. 94)

111 E. Dunlap Avenue, Suite 1-204
Phoenix, AZ 85020
602-200-0078
Contact: Jeanne Young Chanen, Esq. 
jeanne@chanenlaw.com 
www.chanenlaw.com 
Expert witness services by a practicing lawyer. 38+ years of experi-
ence in commercial real estate transactional law, including trustee’s 
sales, real estate secured financing, acquisition of loans secured by 
real estate, cell tower leases, loan documentation, refinancing of real 
property. Expertise in due diligence investigation of real property 
lender, buyer, and seller; title analysis in inverse condemnation dis-
putes; acquisition and disposition of commercial real estate, including 
raw land, shopping centers, developed lots, and apartment buildings.

MICHAEL J. WELTON, CPM, RPA
(see ad this page)

8014 N. Wildomar Drive
Tucson, AZ 85743
480-699-8289 / Cell: 361-648-9692
mjwprofconsult@aol.com
Retained in over 250 cases in the area of Property Management 
(Commercial and Residential) Wrongful Death, Asset Management, 
Premises Liability, Standard of Care Issues. Managed 40,000 multi- 
family units, 15 million square feet of office and retail, and 25,000 
HOA units. Past State Chair of the Arizona Multi-Housing Association 
and past president of the Phoenix and San Francisco Institute of Real 
Estate Management chapters. Given Testimony Nationwide.

R.O.I. PROPERTIES 
2001 E. Campbell Avenue, Suite 202 
Phoenix, AZ 85016 
602-319-1326 / Fax: 602-522-2014 
Contact: Beth Jo Zeitzer, Esq. 
bjz@roiproperties.com 
www.roiproperties.com 
R.O.I.’s Real Estate experience, both Commercial and Residential, is 
deep and diverse. Founded in 2003, R.O.I. is comprised of a seasoned 
team of real estate professionals who are market experts in the acqui-
sition, sale, lease and management of Office, Industrial, Retail, Multi- 
Family, Hospitality, Mini-Storage, Special-Use Assets/Facilities, Land 
and Single Family Residential properties. 

expert witness
REAL ESTATE AND  
PROPERTY MANAGEMENT

Commercial Buildings
Multi-Family Residential 
Shopping Centers

Areas of expertise: 
> Wrongful Death
> Life Safety
> Serious Slip, Trip and Fall Accidents
> Habitability
> Premises Liability
> Industry Standards of Care
> Management Negligence

> Extensive practical 
experience managing 
commercial/residential 
properties over a 30+ 
year career:

* Managed 40,000 
apartment units

* 15 million sq. ft.  
of office/retail/ 
industrial properties 

* 25,000 HOA units

> Past state Chair, Arizona 
Multi-Housing Association

> Past President,  
Phoenix and San Francisco 
Institute of Real Estate 
Management Chapters

> Retained in over 250 cases

Michael J. Welton, CPM, RPA
8014 N. Wildomar Drive  •  Tucson, AZ 85743
480-699-8289  •  Cell: 361-648-9692 
Email: mjwprofconsult@aol.com

ROBERT S. GRISWOLD, CRE, CPM, CCIM,  
RPA, CCAM, PCAM, GRI, ARM
C/O Griswold Real Estate Management, Inc.
5703 Oberlin Drive, Suite 300
San Diego, CA 92121-1743
858-597-6100
Rgriswold@griswoldremgmt.com
Currently active as a day-to-day hands-on, licensed practitioner, con-
sultant & expert in all aspects of real estate (except valuation) – stan-
dards of care/practice, best practices, industry standards, custom  
& practice for real estate transactions, property mgmt/ownership & 
fiduciary duty issues for all types of residential & comm real estate 
mgmt; operations; maintenance; health & safety; habitability; mold; 
water intrusion; personal injury; trip/slip & fall; premises liability; prop-
erty inspection; broker failure to disclose; misrepresentation; neg- 
ligence/fraud; HOA board duties; & receiverships. Author: Property 
Management Kit for Dummies; ; 
Landlord’s Legal Kit for Dummies; and Mortgage Management for 
Dummies.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500 / 602-396-7435
Contact: Robb Itkin
RItkin@SimonConsulting.net
www.SimonConsulting.net 
Simon Consulting provides strategic and financial analysis, standard 
of care and expert witness services related to real estate matters to 
developers, promoters, syndicators, lenders, trustees, investors, prop-
erty managers, brokers, HOAs, landlords, tenants, and law firms. 
Simon also provides damage calculations, forensic accounting and 
investigations related to real estate matters. We are also the South-
west’s premier provider of fraud detection financial investigation ser-
vices.

Real Estate – Appraisal & Consultation
BTI APPRAISAL
605 W. Olympic Blvd., Suite 820
Los Angeles, CA 90015
213-532-3800 / Fax: 213-532-3807 / Toll free: 866-256-9300
Contact: Ben F. Tunnell III, Chairman
ben@btiappraisal.com
Contact: Megan Tunnell O’Rourke, President
Megan@btiappraisal.com
www.btiappraisal.com
BTI offers litigation and appraisal experience, nationally and interna-
tionally, since 1974. Experts in appraising all types of real estate, from 
homes to high rise office buildings and special use properties such as 
airports, golf courses, mobile home parks, nursing homes, hospitals, 
wineries and cemeteries. We represent attorneys, insurance compa-
nies, governments, banks & corporations for a variety of purposes 
include insurance claims, eminent domain, marital/corporate dissolu-
tions, estate planning, dispute resolution, IRS & SEC issues. The col-
lective experience of our nationally regarded professionals can ad- 
dress projects of all sizes & locations. ASA and MAI available, licensed 
in Arizona.

DENNIS L. LOPEZ & ASSOCIATES, LLC
8631 S. Priest Drive, Suite 103
Tempe, AZ 85284
480-838-7332 
Contact: Dennis L. Lopez, MAI, SRA
dennis@lopezappraisal.com
www.lopezappraisal.com
Real Estate Appraiser since 1978, Certified General Real Estate 
Appraiser, All Property Types in Arizona, Expert Witness in 48 Trials. 
Eminent Domain, Condemnation, Litigation, Title Report Defects, Fore-
closure and Deficiency, Estate, Lending, Appraisal Review, Feasibility 
Studies, Purchase & Sales Decisions, Fractional Interests, Lease & 
Rent Analysis, Billboard Site Leases, Telecommunication Site Leases, 
Property Defects, Allotments and Tribal Land.
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MLB APPRAISAL AND ASSOCIATES 
Offices in Payson & Tempe
928-978-1092
Contact: Matt Burlando 
mlbappraisalandassociates@gmail.com
www.MLBAppraisal.com
Property tax appeals; dissolution of marriage; deficiency judgements; 
estate IRS asset compliance. Extensive experience in northern AZ 
communities and second home markets. Real property real estate 
appraisals, specializing in luxury custom homes; residential reports. 
Appraisal review specialist. Litigation support; expert witness services; 
arbitration. Expert on properties: historic; airpark; equine; homes with 
reclaimed/imported materials; land; unique and unusual properties. 
Servicing Arizona for all your Real Estate Appraisal needs.

SELL & ASSOCIATES, INC.
4625 S. Lakeshore Drive
Tempe, AZ 85282
480-345-4500 / Cell: 602-525-7980
Contact: Jan A. Sell
jan@sellassoc.com
www.sellassoc.com
Mr. Sell began appraising in Arizona in 1973; has testified 180+ 
times. Condemnation, Partnership Disputes, Divorce, Partitioning, Bank- 
ruptcy, Deficiency, Forensic, Detrimental Property Conditions, Title 
Defects, Private Way of Necessity and Lease Disputes. Past national 
bank director, developer, broker and property manager. Member, Real 
Estate Counseling Group of America. Certified in AZ, CA, CO, NM, NV, 
HI, TX. Arizona Broker; MAI, AI-GRS, SR/WA, SRA, CCIM.

Real Estate – Commercial Lease/ 
Purchase Disputes
CANTERBURY LAW GROUP, LLP
14300 N. Northsight Blvd., Suite 129
Scottsdale, AZ 85260
480-240-0040 / Fax: 480-656-5966
Contact: Craig Cherney, Esq
ccherney@clgaz.com
Specialties: Real Estate, Developable Land, Land Acquisition Due Dili-
gence, Title Disputes, Fiduciary Duty, Land Development, Land Use, 
Land Valuation, Management Fees, Commissions. Additional Informa-
tion: Have deep experience in acquisition and disposition of residential 
land, finished lots, partially improved lots, joint venture expert between 
institutional/investor capital and real estate operator/sponsors.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized accounting and consult-
ing firm, concentrating on forensic accounting, litigation support, in- 
surance claims accounting, and investigation services. We are finan-
cial damages experts, looking beyond complex numbers to uncover 
trends, abnormalities or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, concise and credible 
evidence in a variety of litigation issues.

MGS REALTY PARTNERS
7117 E. Rancho Vista Drive, Suite 6003
Scottsdale, AZ 85251
602-432-5955

Contact: Mark Winkleman
mw@mgsrealty.com
www.mgsrealty.com
34-year veteran of Arizona commercial real estate, regularly engaged 
in ownership, development, management, finance, purchase and sale 
of commercial real estate. Former real estate transaction lawyer; 
holds Broker’s License from ADRE. Former AZ State Land Commis-
sioner. Experienced as an expert and in providing independent real 
estate, legal and business expertise to various entities typically involv-
ing large numbers of investors or beneficiaries in complex and/or 
troubled projects.

SELL & ASSOCIATES, INC.
4625 S. Lakeshore Drive
Tempe, AZ 85282
480-345-4500 / Cell: 602-525-7980
Contact: Jan A. Sell
jan@sellassoc.com
www.sellassoc.com
Mr. Sell began appraising in Arizona in 1973; has testified 180+ 
times. Condemnation, Partnership Disputes, Divorce, Partitioning, Bank- 
ruptcy, Deficiency, Forensic, Detrimental Property Conditions, Title 
Defects, Private Way of Necessity and Lease Disputes. Past national 
bank director, developer, broker and property manager. Member, Real 
Estate Counseling Group of America. Certified in AZ, CA, CO, NM, NV, 
HI, TX. Arizona Broker; MAI, AI-GRS, SR/WA, SRA, CCIM.

Real Estate – Property Management
E. ROBERT MILLER & ASSOCIATES
330 Primrose Road, Suite 606
Burlingame, CA 94010
650-373-0705 / Fax: 650-373-0709
Contact: E. Robert Miller, President, CPM, CIPS, CMC
elymiller@hotmail.com
www.erobertmiller.com
Specialties: Expert in property management issues for all types of 
commercial and residential real estate. Experienced in arbitration,  
litigation, lease terms, personal injury, property damage, security, 
standards of care, due diligence. Over 1,000 assignments; managed 
85,000 apartment units, 14 million sq. feet office building, shopping 
centers, hotels, industrial buildings, condominiums and mobile home 
parks. Property Manager of the Year; Past National President, Institute 
of Real Estate Management. Published over 30 articles. Instructor: 
IREM, NAR, Colleges.

MICHAEL J. WELTON, CPM, RPA
(see ad p. 93)

8014 N. Wildomar Drive
Tucson, AZ 85743
480-699-8289 / Cell: 361-648-9692
mjwprofconsult@aol.com
Retained in over 250 cases in the area of Property Management 
(Commercial and Residential) Wrongful Death, Asset Management, 
Premises Liability, Standard of Care Issues. Managed 40,000 multi- 
family units, 15 million square feet of office and retail, and 25,000 
HOA units. Past State Chair of the Arizona Multi-Housing Association 
and past president of the Phoenix and San Francisco Institute of Real 
Estate Management chapters. Given Testimony Nationwide.

ROBERT S. GRISWOLD, CRE, CPM, CCIM,  
RPA, CCAM, PCAM, GRI, ARM
C/O Griswold Real Estate Management, Inc.
5703 Oberlin Drive, Suite 300
San Diego, CA 92121-1743
858-597-6100
Rgriswold@griswoldremgmt.com
Currently active as a day-to-day hands-on, licensed practitioner, con-
sultant & expert in all aspects of real estate (except valuation) – stan-
dards of care/practice, best practices, industry standards, custom  
& practice for real estate transactions, property mgmt/ownership & 
fiduciary duty issues for all types of residential & comm real estate 
mgmt; operations; maintenance; health & safety; habitability; mold; 
water intrusion; personal injury; trip/slip & fall; premises liability; prop-
erty inspection; broker failure to disclose; misrepresentation; neg- 
ligence/fraud; HOA board duties; & receiverships. Author: Property 
Management Kit for Dummies; ; 

Jeanne Young 
Chanen, Esq.  
is a an AV-rated lawyer 
and expert witness who 
has been practicing 
law in Arizona for 38 
years, specializing in 
commercial real estate 
law. Ms. Chanen is 
listed in the Martindale 
Hubbell© Bar Register of 
Pre-eminent Lawyers.

COMMERCIAL REAL ESTATE 
EXPERT WITNESS

Ms. Chanen is available for expert 
witness services in the following areas:
n Inverse Condemnation
n Commercial real estate purchase, sale and 

development issues
n Real estate-based financing issues
n Loan workout disputes
n Non-judicial foreclosures (trustee’s sales)
n Eminent Domain

Expertise in the connection with:

Jeanne Y Chanen, P. C.

111 E. Dunlap Ave., Suite 1-204 
Phoenix, AZ 85020

602-200-0078  n  jeanne@chanenlaw.com
www.chanenlaw.com

n Raw Land
n Shopping Centers

n Multi-Family
n Commercial Development

2019
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Landlord’s Legal Kit for Dummies; and Mortgage Management for 
Dummies.

Receivership
R.O.I. PROPERTIES 
2001 E. Campbell Avenue, Suite 202 
Phoenix, AZ 85016 
602-319-1326 / Fax: 602-522-2014 
Contact: Beth Jo Zeitzer, Esq. 
bjz@roiproperties.com 
www.roiproperties.com 
R.O.I. Properties serves as Receiver, Chapter 11 Trustee and Special 
Commissioner/Master. Our skill set is unique. We are former attor-
neys, professionally-trained accountants and analysts who have over 
100 years of extensive operational experience in numerous industries, 
and real estate. We provide boots on the ground operational experi-
ence, on a cost-effective basis.

SIMON CONSULTING, LLC
(see ad p. 77) 

3101 N. Central Avenue, Suite 670
Phoenix, AZ 85012
602-279-7500
Contact: Peter Davis
PDavis@SimonConsulting.net 
602-279-7503
Contact: Robb Itkin
RItkin@SimonConsulting.net 
602-396-7435
Contact: Sara Beretta 
SBeretta@SimonConsulting.net
602-279-3185
www.SimonConsulting.net 
Simon Consulting is the premier provider of receivership services in 
the Southwest, having served as receiver over numerous operating 
and liquidating businesses, including entities accused of complex 
fraud and Ponzi schemes, in a wide array of industries. Simon has 
served as receiver in both Federal and State Court matters brought by 
private industry attorneys, the Arizona Corporation Commission, the 
Federal Trade Commission, and bankruptcy trustees for the District of 
Arizona. Simon has extensive experience in the management, restruc-
turing, turnaround, and sale of businesses or real estate in transition 
or distress, and related expert services. Simon is the go-to firm for 
receivership, restructuring, complex financial and fraud investigations, 
forensic accounting, economic damages, and business valuations.

VERITI CONSULTING LLC
8111 E. Thomas Road, Suite 120
Scottsdale, AZ 85251
602-229-1280 / Fax: 602-229-1281
Contacts: John White, Liz Monty
info@veriticonsulting.com
www.truthbehindnumbers.com
The professionals at Veriti have the experience and knowledge to 
manage and turn around financially troubled entities, ensuring the 
continuity of operations, safeguarding of assets, and oversight of 
financial and personnel matters. Our background as CPAs, forensic 
accountants and business appraisers all work to enhance the quality 
of services rendered for receivership, examiner and special master 
cases.

Roadway Design & Traffic Engineering
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad p. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
877-674-9336 / 602-443-1060 / Fax: 602-443-1074
Contact: Francisco Klein, PE, PTOE-TBCB
franciso.klein@akeinc.com
www.akeinc.com
Roadway design and traffic engineering includes the design, planning 
and operation of roads, streets and highways and their interactions 
with other modes of transportation, from pedestrians to railways. Ele-
ments such as instructional and directional signage, permanent and 
temporary traffic controls, rights of way, speed limits and human be- 
havior are part of the analysis of safe and efficient travel.

TRANSPORTATION RESEARCH CORPORATION
11671 Audubon Trail 
Markham, VA 22643
540-364-6296
Contact: Fred R. Hanscom, P.E.
Fred@trc-net.com
www.trc-net.com
Experienced in 300 cases for Plaintiff and Defense clients. Expert in 
Traffic Engineering, Driver Human Factors, Highway Safety, Highway 
Design, Work Zone Safety and Pedestrian Accidents. Professional 
experience: Highway Design Engineer, Highway Safety Research Engi-
neer with 50+ refereed publications. Academic credentials: Master of 
Science in Civil Engineering. Professional Activity: 25-year member on 
Manual of Uniform Traffic Control Devices (MUTCD) Committee.

Safety
ANALYTICA SYSTEMS INTERNATIONAL, INC. (ASI) 
9390 N. Calle Buena Vista 
Tucson, AZ 85704
520-882-5494
Contact: Gary M. Bakken, Ph.D., CPE 
asi@asi-az.com
www.asi-az.com
B.S.E. Mechanical Engineering, M.S.Safety
Ph.D.I ndustrial Engineering (Human Factors/Ergonomics)
Profile: Investigate and Analyze human cause and effect relationships 
for personal, premise, and product injury incidents using human fac-
tors, ergonomics, biomechanics, and systems and industrial engineer-
ing principles. Example topics: Reconstruction, Hazard Control, Truck-
ing, Railroad, Motorcycles, Bicycles, Vehicle Occupant Kinematics, 
Falling Objects, Lighting, Decision-making, Risk Identification, Analy-
sis & Aversion, Construction, Retail, Workplace, Machine Guarding, 
Parking Lots, Powerline Contact, Playgrounds, Product Defects and 
Warranty.

SHATEC ENGINEERING CONSULTANTS, LLC
7064 Tarvisio Way
El Dorado Hills, CA 95762
916-990-6488
Contact: Shakir Shatnawi, PE, PhD, – President
sshatnawi@shatec.net
www.shatec.net
Experienced expert in traffic engineering, highway engineering and 
civil engineering, highway and traffic safety, speed requirements, 
driver reaction, traffic control plans, construction zone accidents, road 
defects, roadside hazards and obstruction. Parking design; ADA stan-
dards; water drainage; slip/trip and fall accidents; and standards of 
care. Accident reconstruction – motorcycle, bicycle and car; road 
standards – curves, sight distance and clear recovery. Construction 
defects, disputes and work zone traffic control; expertise in the Man-
ual on Traffic Control Devices (MUTCD); traffic control plans; pave-
ment and geotechnical standards, maintenance and repairs; roadway 
materials – asphalt, concrete, soils and aggregates.

Safety – Premise Liability
JML SERVICES, LLC 
P.O. Box 10970, 500 E. Vera Lane 
Tempe, AZ 85284 
602-376-4310 
Contact: Jeffrey M. Lange 
Jefflange51@gmail.com 
JML has been a full-time safety professional for over 30 years. I started 
JML Services in 1994. My practice involves analyzing accidents on 
premises, construction sites and general industry for compliance with 
OSHA, Life Safety Codes, standards of industry, and unsafe condi-
tions. My expertise is in OSHA and the Uniform Build Code, Interna-
tional Building Code and Safety Standards in Industry. I will create a 
trial notebook of facts, testimony, photos and industry material and 
utilize it to support my opinions and disclosure at depositions and trial.

Clarion Labs Media Services          3253 E. Grant Road          Tucson, AZ  85716

Call:  (520) 900-3737
or Email:  info@clarionlabs.com
Website:  https://clarionlabs.com

Retrieval of digital media from
       mobile devices

Voicemail download and 
    preservation

Speech enhanced, boosted 

Background noise suppressed 

Video enhancement, editingVideo enhancement, editing

Authentication of digital audio

Deposition recording and
       certiied transcriptions

Local pickup and delivery of
       physical evidence

If it’s media-related, 
we’re here to help you!

Audio/Video Expert for Arizona’s Legal Community

Eric Westfall, owner, chief engineer
35 years experience

Clarion Labs
Media Services
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PRO/CONSUL TECHNICAL &  
MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and include physicians (all 
specialties) and technical experts who hold the highest degrees in 
their fields. We screen experts to be sure they are more than qualified 
to address the issues of your cases. We welcome rush cases and can 
often provide one-day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did an outstanding job 
locating an expert with perfect qualifications.

Safety – Workplace
AUGSPURGER KOMM ENGINEERING, INC. 
(see ad pp. 58-59)

3315 E. Wier Avenue
Phoenix, AZ 85040
602-443-1060 / Fax: 602-443-1074 / 877-674-9336
Contact: Jeremy Bethancourt
Jeremy.Bethancourt@akeinc.com
www.akeinc.com
The understanding of workplace safety includes review of documented 
processes, training, selection of appropriate hardware and dealing 
with evolving environments. Members of our staff have served as 
safety directors at industrial plants and for construction firms, as well 

Contact: Stanley L. Kephart
stan@policeandsecuritypractices.com
www.policeandsecuritypractices.com 
Qualified in Hiring and Best Practices’ Management of Security Offi-
cers. Previous responsibility in Hiring and Training and Deploying one 
of the Largest Number of Private Security Guards for a Public Event. 
Demonstrated skills in evaluating Private Security Officer Performance 
measured against Qualifications & Training for Incidents of Foresee-
ability of Harm at Schools, Parking Lots, Shopping Malls, Hospitals, 
Bars/Nightclubs, Businesses & Places of Worship, Casinos, Special 
Events & other Public Areas.

SECURITY DESIGN CONCEPTS, INC.
17943 W. El Caminito Drive
Waddell, AZ 85355
623-533-3429 
Contact: R. Bruce Ramm, President
ramm.sdc@ix.netcom.com
www.securitydesignconcepts.com
Bruce Ramm has over 35 years of combined security/law enforce-
ment experience in the public and private sectors. Areas of expertise 
include: general security practices, guard operations, nightclubs, bars, 
apartments, shoplifting, commercial centers, schools, security hard-
ware. Retained for over 600 cases with an even ratio of plaintiff to 
defense. Consultant to business, government, property managers, 
residential, law enforcement, educational institutions.

Security – Special Events  
(Sports & Entertainment)
KEPHART CONSULTING, LLC
Arizona, California, and Florida
602-615-7694
Contact: Stanley L. Kephart
stan@policeandsecuritypractices.com
www.policeandsecuritypractices.com
Former Olympic Games Security Administrator, Super Bowl, and Major 
Baseball, Golf & Tennis Tournament Consultant. Retired Chief of 
Police. International Expertise in Sports and Entertainment Event 
Policing and Security Measures with Success in High Profile Cases. A 
Full-Service Consultancy with Unrivaled Expertise in Security Audits in 
Crowd Management and Crowd Control at existing and proposed new 
venue locations. Qualified in Incident Command Systems (NIMS). 
Police and Security Command Experience in Domestic & International 
Events.

Sexual Harassment/Discrimination
DAVID MITCHELL MA.HR (MASTER OF ARTS IN HR), 
MBA, SPHR, SHRM-SCP, CIC (CERTIFIED INSURANCE 
COUNSELOR) 
(see ad p. 82) 

14239 W. Bell Road, Suite 205
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520 
David holds two advanced degrees in business. He has a Master of 
Arts Degree in Human Resources and a Master Degree in Business 
Administration. In addition, he holds the two highest Human Resource 
Designations for practitioners in the United States with a Senior Pro-
fessional in Human Resources (SPHR) and through the Society of 
Human Resources (SHRM) the Senior Certified Professional (SCP). He 
has been an adjunct professor in Human Resources and has taught all 
the disciplines of HR (including employment law). David has been and 
continues to be a partner in a family owned and operated business 
with employees since 1983. 

Shareholder/Partner Disputes
HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
Norm Kur, CFE, CMA, AM

as served as representatives to national committees on construction 
safety and health for OSHA.

School Safety Consultant
KEPHART CONSULTING, LLC
Arizona, California, and Florida 
602-615-7694
Contact: Stanley L. Kephart
stan@policeandsecuritypractices.com
www.policeandsecuritypractices.com
Retired AZ Chief of Police with a Masters’ Degree in Secondary Edu-
cation. Previously served as a Community College Dean of Administra-
tion of Justice. Experienced in Investigations concerning Active Shoot-
ers, Gang Impact, Rape Prevention and Child Safety at the K1 through 
K12 Levels including Mandatory Reporting Requirements & School 
Preventative Safety Measures.

Security
ROBERT A. GARDNER, CPP
6619 N. Scottsdale Road
Scottsdale, AZ 85250
480-347-0211
cpp@crimewise.com
www.crimewise.com/expert
Board Certified Security Professional and Expert Witness with 40+ 
years of security and law enforcement experience. Guard and Bouncer 
Conduct, Use of Force, Detention and Arrest, Premises Security Liabil-
ity, Security Adequacy, Crime Prevention Theory, Building and Site 
Security Design, Nightclub/Bars, Hotels, Casinos, Multi-Housing, Park- 
ing Lots, Shopping Centers, Convenience Stores, Commercial/Office, 
Public Areas, Security Providers.

Security – Premise Liability
KEPHART CONSULTING, LLC
Arizona, California, and Florida
602-615-7694

COULD YOUR OWN  
WITNESS SINK YOUR CASE?
Expert Witness Preparation and Jury Consulting
  
Deborah Johnson, MC
Recognized industry expert in effective human communication 
 
UNDERSTANDING JURIES:
- Insights into what jurors need
- How they perceive you and your case
-	 How	to	effectively	influence	them	
 
COACHING WITNESSES:
 - Preparing your witness can be frustrating. Even  

if you prep for days, you still worry. Will they do the  
right	thing,	be	confident	when	the	pressure	is	on?	

-	 We	have	proven	practices	that	turn	even	the	most	challenging	 
witnesses	into	a	confident,	calm	and	concise	asset	for	your	case.

Deborah Johnson, MC
602-216-0049  |  deborah@high-stakescommunication.com
www.high-stakescommunication.com

“Deborah adds more value to your case than all the preparation you’ll do on the legal side.” 
 — Attorney Tom Nolasco
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www.hhcpa.com
Our litigation and valuation support professionals are nationally 
accredited and highly trained with many years of experience in provid-
ing business valuations in shareholder/partner disputes. We work 
extensively with attorneys and business owners. We have experience 
in the dispute resolution process by providing independent and unbi-
ased opinions of value of the business interest. We also serve as 
expert witnesses in business valuations and other related matters.

Statistics/Research
FIRSTEVAL, LLC
Scottsdale, AZ 
602-492-1406
Contact: Melissa S. Kovacs, Ph.D.
mkovacs@firsteval.com
www.firsteval.com
Melissa S. Kovacs, Ph.D., PStat is an expert in statistics, data analyt-
ics, and quantitative research methods. Experience with big data and 
the use of Census data and governmental data sources in discrimina-
tion cases. Dr. Kovacs is published in applied quantitative research 
methodology and has taught statistics at the graduate level. Experi-
ence supporting large bank failure cases.

Structural Engineering
GERVASIO & ASSOC., INC.
(see ad p. 65)

77 E. Thomas Road, Suite 120
Phoenix, AZ 85012
602-285-1720 / Fax: 602-285-1530
Contact: Fred M. Nelson, P.E.
fmn@gervasioeng.com
www.gervasioeng.com
Our staff has an average of over 35 years’ experience in each of their 
registered professions. We have over 30 years’ experience as Foren-
sic Engineers and Architects and have worked for many clients on 
investigations in every county in Arizona. Because of this extensive 
experience we can assist you on any construction subject, defect 
analysis and/or repair. An example is our experience in design recon-
struction for buildings with problems. We have won 6 International 
Concrete Repair Institute awards for very difficult projects that we 
designed for our clients.

Surgery
ELITE MEDICAL EXPERTS
(see ad this page)

6440 N. Swan Road, Suite 100
Tucson, AZ 85718
866-218-4928 
Contact: Burton Bentley II, MD, CEO 
strategists@elitemedicalexperts.com 
www.EliteMedicalExperts.com
Elite Medical Experts aligns university physicians and surgeons as 
experts in complex litigation. Each specialist is a Professor of Medi-
cine or Surgery at a leading university with a full-time clinical practice, 
Board-Certification, and spotless credentials. Elite secures experts in 
over 180 specialty areas including: General Surgery, Orthopedic Sur-
gery, Bariatric Surgery, Laparoscopic Surgery, Neurosurgery, Plastic 
Surgery, Ophthalmology, Spine Surgery, and Robotics. 

Title Insurance
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and title insurance 
matters in Arizona, expert witness analysis and testimony regarding 
claims, errors and omissions, agency and direct operations, under-
writing procedures, title policy analysis, and escrow closing proce-
dures. Over 40 years of broad industry experience as executive for 
national underwriter, then building, owning, operating one of the larg-
est agency operations in the Western USA. New escrow and title 
agency formation is our specialty!

ESCROW EXPERTISE 
591 Millpond Drive 
San Jose, CA 95125-1420
408-277-0662 / Cell: 408-221-6882
Contact: Judi Souza, CSEO, CEI / NTP 
judi@escrowexpertise.com
Court-qualified Expert Witness in both Title Insurance and Escrow. 
Over 40 years’ experience in escrow, title insurance, notary public, 
mortgage lending and handling claims, including fraudulent activities. 
Certified Senior Escrow Officer (CSEO) and (NTP) National Title Profes-
sional. Have been retained in over 19 states and also internationally. 
Very familiar with Arizona practices in both title and escrow.

ANYA STANLEY, PARTNER
Gibbs Giden Locher Turner Senet & Wittbrodt LLP
1880 Century Park E., 12th Floor
Los Angeles, CA 90067
310-552-3400 / Direct: 805-773-4233
Contact: Anya Stanley, Partner
astanley@gibbsgiden.com
www.gibbsgiden.com
Expert testimony and/or consultation regarding title insurance cover-
age (owner and lender policies) and claim handling including bad faith 
claims. Will take cases for plaintiff or defense. Thirty-nine years’ ex- 
perience in title insurance. Previously qualified in state and federal 
courts.

TMJ
DR. GARY CORE
(see ad p. 31)

TMJ of Arizona LLC
Offices in Phoenix & Chandler
602-697-5257
Contact: Dr. Gary Core
coreacb@aol.com
www.coresleepsolutions.com

20+ years experience as an expert witness and consultant. Full-time 
practice dedicated to excellence in TMJ therapy. Assessment of cor-
rect diagnosis and treatment for patients suffering from facial, cervi-
cal, head pain and headaches associated with Temporomandibular 
Joint Disorder. TMJ could be a result of several problems, including an 
injury resulting from a blow to the meniscus cartilage. Videotape doc-
umentation taken for each injury case at intake. Thorough patient 
examination and case history review to make an accurate assessment 
and opinion on diagnosis and treatment. Plaintiff/Defense.

Toxicology
SONICTEST LABS
Additional Locations: Phoenix & Mesa
2330 S. McClintock Drive
Tempe, AZ 85285
Contact: Gary Patrone
602-753-2901 / Fax: 602-753-2920
gpatrone@sonictestlabs.com
www.sonictestlabs.com 
SonicTest Labs is a full service toxicology lab offering court admissible 
Drug, Alcohol and DNA testing services including: Illicit, Prescrip- 
tion, Date Rape, Heavy Metals, Unknown Chemicals & Toxins. Valid in 
divorce, child custody & protective services cases. DNA testing for 
Paternity, Child Custody & Adoption, Infidelity, immigration, and foren-
sics. Used for validating Wills, Trusts & Social Security issues. Onsite 
Testing available.

JENIFER S. HEATH, PH.D.
Toxicology & Risk Assessment Consulting
Denver, CO
303-726-9601
Contact: Jenifer S. Heath, Ph.D.
jeniferheath7@gmail.com
www.HeathToxicology.expert
30 years of experience in Toxicology and Human Health Risk Assess-
ment. Pesticide registration package; botanical (herbal) supplement; 
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aflatoxins in feed; molybdenum (cattle), lead (Pb); VOCs; SVOCs; met-
als; hydrogen sulfide (H2S); CS tear gas; contaminants in groundwa-
ter, soil, surface water; more. Ph.D. Environmental Toxicology (Cornell 
Univ.), M.A. Public Policy Studies (Duke Univ.), M.S. Toxicology and 
Nutrition (NCSU), B.S. Public Health (Univ. Mass./Amherst).

PHARMACAL, LTD.
818-706-8490 / 800-498-2351
Contact: John A. Budny, Ph.D.
jabudny@medtoxexpert.com 
http://medtoxexpert.com/
Published toxicology scientist. Qualified to determine if adverse medi-
cal events were caused by drugs or chemicals. Cases include civil and 
criminal cases involving drugs or chemicals; cognitive and psychomo-
tor impairment from drugs (marijuana, amphetamine, methamphet-
amine, benzodiazepines, etc.); law enforcement in-custody deaths; 
officer involved shootings – wrongful deaths; DFSA (Drug Facilitated 
Sexual Assault); parental drug use in child custody cases; drug-re-
lated professional license cases; drug prescribing malpractice; drug-
drug interactions; drug-related criminal cases. Medical biochemistry; 
pharmacology; chemistry; microbiology; nutraceuticals, dietary sup-
plements and herbal medicine; injury from pharmaceuticals.

Trial Consultant 
ADVANCED JURY RESEARCH 
PHOENIX/TUCSON 
P.O. Box 91945 
Tucson, AZ 85752-1945
520-297-4131
Contact: Jan Mills Spaeth, Ph.D. 
jms@adjuryresearch.com
www.adjuryresearch.com
AJR’s consultants and staff provide extensive experience, insight and 

knowledge in all areas of trial consulting. Since 1980, AJR consultants 
have specialized in focus groups, mock trials, jury selection, witness 
preparation, case strategy, and research. This includes civil and crim-
inal matters, statewide and nationally. Dr. Spaeth has published a 
series of DVDs on witness preparation with the American Bar Associ-
ation.

Trucking
EVIDENCE SOLUTIONS, INC. 
(see ad this page) 

Offices in Chandler & Tucson, AZ
866-795-7166
Contact: John Ross
info@EvidenceSolutions.com
www.evidencesolutions.com
Experience Matters to the outcome of your case! On the road experi-
ence brought to life for your client and case. We help you understand 
Commercial Motor Vehicle accidents and navigate state and federal 
regulations. We: reconstruct, analyze logs, black boxes, dispatch, 
driver & safety records, etc. For: Insurance, Civil, Criminal, Plaintiff, 
Defense and Special Master in state and federal courts. Truck Driver 
Standard of Care, Hazardous Materials, Loading, Unloading & Secure-
ment, Motor Carrier Standard of Care, Driver Qualifications, Trucking 
Safety, Bus Safety.

Trust & Probate Fraud
EFM CONSULTING
1924 N. Williams
Mesa, AZ 85203
480-577-6776
Contact: Paul Updike, CFE 
pjupdike@cox.net
www.azcost.net
Is there fraud? Allow Certified Fraud Examiner Paul Updike, MBA/CFE 
and University of Phoenix faculty, to find fraud through forensic ac- 
counting, bank statement analysis, and other accounting analysis to 

determine economic damages and to calculate the relevant financial 
impact. Experience in fraud analysis for trust and probate cases. Uti-
lize Paul’s court experience to testify as an expert witness. References 
available.

HENRY+HORNE 
(see ad p. 29)

7098 E. Cochise Road, Suite 100
Scottsdale, AZ 85253
480-483-1170 / Fax: 480-483-2515
Contacts: Steve Koons, CPA, ABV, CFF, ASA
Don Bays, CPA, ABV, CVA, CFF
Melissa Loughlin-Sines, CPA, CFE, CVA, CFF, ABV
Mike Metzler, CPA, ABV, CMA, CGMA, ASA
Norm Kur, CFE, CMA, AM
www.hhcpa.com
Our litigation support professionals have testified as experts on numer-
ous litigation matters. We have multiple professional credentials such 
as Certified in Financial Forensics (CFF) and Certified Fraud Examiner 
(CFE), among others. Our clients have included trustees, beneficiaries, 
plaintiffs and defendants. We are experienced in testifying on forensic/
investigative accounting, fraud examinations, beneficiary claims, and 
other litigation matters.

Trustee’s Sales & Title Procedures
CALDWELL CONSULTING SERVICES
10968 E. Onyx Court
Scottsdale, AZ 85259
602-721-1863 / Fax: 480-699-7785
Contact: Rex S Caldwell, Principal
rcaldwell@ccsrsc.com
www.caldwellconsultingservices.com
Experienced independent consultant for escrow and title insurance 
matters in Arizona, expert witness analysis and testimony regarding 
claims, errors and omissions, agency and direct operations, under-
writing procedures, title policy analysis, and escrow closing proce-
dures. Significant direct experience for decades in the foreclosure 
markets as a leader in the Trustee’s Sale industry. Over 40 years of 
broad industry experience as executive for national underwriter, then 
building, owning, operating one of the largest agency operations in the 
Western USA. 

JEANNE Y CHANEN, P.C.
(see ad p. 94)

111 E. Dunlap Avenue, Suite 1-204
Phoenix, AZ 85020
602-200-0078
Contact: Jeanne Young Chanen, Esq. 
jeanne@chanenlaw.com 
www.chanenlaw.com 
Expert witness services by a practicing lawyer. 38+ years of experi-
ence in commercial real estate transactional law, including trustee’s 
sales, real estate secured financing, acquisition of loans secured by 
real estate, cell tower leases, loan documentation, refinancing of real 
property. Expertise in due diligence investigation of real property 
lender, buyer, and seller; title analysis in inverse condemnation dis-
putes; acquisition and disposition of commercial real estate, including 
raw land, shopping centers, developed lots, and apartment buildings.

Valuations
ANALYTIC BUSINESS APPRAISERS, LLC
(see ad p. 61)

7272 E. Indian School Road, Suite 540
Scottsdale, AZ 85251
480-857-7449 / Fax: 480-626-1637
Contact: Matthew B. Cassedy, MBA, CBA, CVA, CMEA, MAFF
Matt@AnalyticBusinessAppraisers.com
www.AnalyticBusinessAppraisers.com
The professionals at Analytic Business Appraisers have over 25 years 
of combined experience in providing valuation and forensic account-
ing services for a variety of matters including: partnership disputes, 
estate and tax planning, marital dissolution, as well as many other 
situations. Our clients include attorneys, business owners, banks and 
individuals. Our services include litigation support and expert witness 
testimony.

EvidenceSolutions.com  |  866-795-7166

ELITE EXPERT 
WITNESSES IN…

 Electronic Evidence

 Trucking and Commercial  
Motor Vehicles

 Accident Reconstruction

 Police and Law Enforcement

 Greek Fraternity
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EIDE BAILLY LLP 
(see ad p. 21) 

1850 N. Central Avenue, Suite 400 
Phoenix, AZ 85004
602-264-8641 / Fax: 602-277-4845
Contact: Lela Lawless 
llawless@eidebailly.com 
www.eidebailly.com/services/forensic-valuation
Eide Bailly has a dedicated team of forensic and valuation profession-
als who serve as expert witnesses and consultants for your litigation 
needs. Our areas of expertise include forensic accounting, fraud loss 
calculation, business valuation, computer forensics, economic dam-
ages, insurance claims examination and other financial related crimi-
nal and civil litigation support.

PRACTICE & LIABILITY CONSULTANTS, LLC
461 Second Street, Suite 229
San Francisco, CA 94107
415-764-4800
Contact: Debra Phairas, President
dphairas@practiceconsultants.net
www.practiceconsultants.net
Qualified in Arizona, California and Washington State. Medical Practice 
or Surgery Center Valuations for divorce or partner/shareholder dis-
putes, Medical Malpractice pertaining to office systems, and hospital 
physician employment compensation disputes. Nationally recognized 
speaker for state, local and national medical specialty organizations.

SMITH ECONOMICS GROUP, LTD.
1165 N. Clark Street, Suite 600
Chicago, IL 60610
312-943-1551 / Fax: 312-943-1016
Contact: Dr. Stan V. Smith
www.smitheconomics.com
stan@smitheconomics.com
Dr. Stan V. Smith is a University of Chicago educated economist. As an 
economic legal consultant for plaintiff and defense attorneys nation-
wide, he provides testimony and litigation support services in evaluat-
ing damages. He has developed state-of-the-art econometric analysis 
for: personal injury losses including lost wages, as well as antitrust, 
patent valuation, business losses, business valuation, pension losses, 
security losses, commercial damages, employment discrimination, 
identity theft and FCRA credit damages.

Video Services & Forensics
CLARION LABS MEDIA SERVICES
(see ad p. 95)

3253 E. Grant Road
Tucson, AZ 85716
520-900-3737
Contact: Eric Westfall
info@clarionlabs.com
https://clarionlabs.com
Clarion Labs specializes in media-related services geared toward the 
legal community. Services offered range from retrieval of media from 
mobile devices, download and preservation of voicemail messages, 
clean-up and enhancement of audio, video enhancement and editing 
as well as deposition recording and transcriptions. Owner/engineer 
Eric Westfall, with 35 years’ experience in the field, is also qualified to 
authenticate digital audio.

Vocational Evaluation
TAFT VOCATIONAL EXPERTS LLC
7047 E. Greenway Parkway, Suite 250
Scottsdale, AZ 85254
480-315-0372 / Fax: 480-315-0373
Contact: Bradford Taft, MBA, CMF, SPHR, SHRM-SCP, CFLC
btaft@taftvocationalexperts.com
www.taftvocationalexperts.com
We provide research, analysis, consulting and testimony regarding 
employment issues in lawsuits including Wrongful Termination, 
Divorce, Discrimination, Harassment, Worker’s Compensation, Per-
sonal Injury and Immigration. Brad Taft, Managing Director, has 35+ 
years’ experience along with certifications and licenses in employment, 
human resources and career consulting. Areas of expertise include 
Vocational Evaluation, Earning Capacity, Labor Market Analysis, 

Employability, Loss of Earning Capacity, Job Search Campaign Effec-
tiveness, and Human Resource policies and procedures regarding 
Hiring, Discrimination, Harassment, Retaliation and Termination.

Vocational Experts
TAFT VOCATIONAL EXPERTS LLC
7047 E. Greenway Parkway, Suite 250
Scottsdale, AZ 85254
480-315-0372 / Fax: 480-315-0373
Contact: Bradford Taft, MBA, CMF, SPHR, SHRM-SCP, CFLC
btaft@taftvocationalexperts.com
www.taftvocationalexperts.com
We provide research, analysis, consulting and testimony regarding 
employment issues in lawsuits including Wrongful Termination, Di- 
vorce, Discrimination, Harassment, Worker’s Compensation, Personal 
Injury and Immigration. Brad Taft, Managing Director, has 35+ years’ 
experience along with certifications and licenses in employment, 
human resources and career consulting. Areas of expertise include 
Vocational Evaluation, Earning Capacity, Labor Market Analysis, Em- 
ployability, Loss of Earning Capacity, Job Search Campaign Effective-
ness, and Human Resource policies and procedures regarding Hiring, 
Discrimination, Harassment, Retaliation and Termination.

VOCATIONAL DIAGNOSTICS, INC. 
(see ad this page)

3030 N. Central Avenue, Suite 603
Phoenix, AZ 85012
602-285-0625 / Fax: 602-264-4838
Contact: Shannon Wilson
shannonw@vocationaldiagnostics.com
www.vocationaldiagnostics.com
Vocational Diagnostics, Inc. provides vocational damages assessment 
and life care planning. Specializing in catastrophic injury, we are the 
experts in the evaluation of individuals in cases ranging from personal 
injury and medical malpractice to product liability and employment. 

We bring an unparalleled level of expertise to each case. Over the 
years, both plaintiff and defense attorneys have retained our services.

Vocational Rehabilitation
PRO/CONSUL TECHNICAL & MEDICAL EXPERTS 
RIGHT EXPERT RIGHT AWAY!
(see ad Inside front cover)

1714 E. Bethany Home Road
Phoenix, AZ 85016
888-939-7378 / 602-279-2422 
A.M. Best Recommended 
Contact: Rebecca DeButts, V.P.
eexperts@msn.com
www.expertinfo.com
Many of our 15,000 experts are in Arizona and include physicians (all 
specialties) and technical experts who hold the highest degrees in 
their fields. We screen experts to be sure they are more than qualified 
to address the issues of your cases. We welcome rush cases and can 
often provide one-day service. If we don’t have the expert you need, 
we initiate a no-cost custom search. Your staff did an outstanding job 
locating an expert with perfect qualifications.

Wastewater/Sewer
JOHN SHAW CONSULTING, LLC
530-550-1576
Contact: John Shaw, PE
john@shaweng.com
www.shaweng.com
25+ years in civil (sanitary) engineering, water (potable) and waste-
water (sewer) treatment, biosolids, disposal, regulatory compliance, 
design, collection, conveyance (force & gravity), storage, and utility 
operation & maintenance, management & governance. 15+ years’ 
experience as expert witness and consulting, mediation, arbitration, 
deposition & trial testimony, in standard of care and mode of failure 
analysis. PE in multiple states.

We provide the following services: 

• Expert Witness Testimony 

• Earning Capacity Evaluation 

• Life Care Planning 

• Medical Record Review 

• Catastrophic Case Evaluation 

• Vocational Rehabilitation Services 

• Pediatric Case Evaluation 

VDI experts are retained in cases involving children and adults with damages claims 
arising from personal injury, medical negligence, traumatic brain injury, toxic torts, 
environmental injury, product liability, labor and employment and family law/
domestic relations.  

Toll Free: 800-444-4VDI          www.vocationaldiagnostics.com 

Arizona 
3030 N. Central Avenue, Suite 603 

Phoenix, AZ  85012 

Shannon Wilson 
Operations and 

Business Development 
Director 

Robert H. Taylor 
M.A., L.P.C., C.R.C., 
C.D.M.S., C.L.C.P. 

Aubrey Corwin 
M.S., L.P.C., C.R.C., 

C.L.C.P. 

Specialists in Forensic  
Damages Assessments 
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Weather & Climate
GLOBAL WEATHER AND CLIMATE 
CONSULTING, LLC
14975 E. Desert Willow Drive, Unit 4
Fountain Hills, AZ 85268
602-300-5984
Contact: Todd R. Morris, CCM
todd@globalweatherandclimate.com
www.globalweatherandclimate.com
Global Weather and Climate Consulting LLC is an 
independent weather and climate consulting firm 
specializing in forecasting, forensics, planning and 
expert witness testimony throughout the Southwest. 
Todd Morris is an AMS Certified Consulting Meteo-
rologist (CCM) and Subject Matter Expert in the 
field of meteorology and climatology. Mr. Morris has 
34.5 years of federal government service with the 
National Weather Service and now consulting since 
2013. 

White Collar Crime
EPPS DIGITAL FORENSICS LLC 
(see ad p. 23)

13880 N. Northsight Blvd., Suite 115 
Scottsdale, AZ 85260
602-463-5544
Contact: Karl Epps, EnCE, CEH, CCFE,  
CHFI, CCLO, CCPA 

karl@epps4n6.com
www.epps4n6.com
Criminal activity often involves use of digital de- 
vices and the internet, which leaves tracks. Epps 
Digital Forensics can assist in analyzing this activity 
and providing evidence to prove or disprove allega-
tions. We provide expert witness testimony, exam-
ination and analysis and review opposing expert 
processes of Macintosh and Windows based de- 
vices as well as mobile devices, deleted data, email, 
cloud services and internet/cyber related events to 
bear on your case.

HSNO THE FORENSICS FIRM
(see ad pp. 17, 19)

13880 N. Northsight Blvd., Suite 115
Scottsdale, AZ 85260
480-595-0943
Contact: Michael Haugen, CPA/CFF, CFE
mhaugen@hsno.com
www.hsno.com
HSNO is a leading, internationally recognized ac- 
counting and consulting firm, concentrating on 
forensic accounting, litigation support, insurance 
claims accounting, and investigation services. We 
are financial damages experts, looking beyond 
complex numbers to uncover trends, abnormalities 
or missing information. Our professionals in the 
Phoenix, AZ office specialize in delivering clear, 
concise and credible evidence in a variety of litiga-
tion issues.

Witness Preparation
HIGH-STAKES COMMUNICATION 
(see ad p. 96) 

1634 E. Echo Lane
Phoenix, AZ 85020-3922
602-216-0049
Contact: Deborah Johnson
deborah@high-stakescommunication.com
www.high-stakescommunication.com 
Deborah Johnson, MC, is a recognized industry 
expert in effective human communication. Prepar-
ing witnesses can be frustrating. Even if you prep 
your witness for hours you never know what they 
will do under the stress of testimony. Deborah has 
proven practices that turn even the most challeng-
ing witnesses into a confident, calm and concise 
asset for your case.

Workers’ Compensation
DAVID MITCHELL, CERTIFIED INSURANCE 
COUNSELOR (CIC), MBA, MA.HR, SPHR, 
SHRM-SCP
(see ad p. 82) 

14239 W. Bell Road, Suite 205 
Surprise, AZ 85374
623-933-8263 / Cell: 602-463-5520
dave@idealins.com
www.idealins.com
David is Arizona licensed in all lines of insurance 
(Property and Casualty since 1980 and Life and 
Health since 1988). During this time span David has 
marketed and continues to market workers comp- 

ensation policies. With his background in both in- 
surance and human resource management he is in 
a unique position to testify to the standard of care of 
both insurance and human resource practitioners 
as it relates to workers compensation issues. David 
has been a reviewer of the State of Arizona insur-
ance licensure exams since 1998. He has taught 
insurance seminars for continuing education since 
2002. In addition, for twelve years David taught all 
the disciplines of Human Resources as an adjunct 
professor. Currently David teaches as an adjunct 
professor at Glendale Community College in insur-
ance. He has consulted in over forty Arizona court 
cases and has both deposition and trial experience.

Credit Reporting/Scoring Expert
EASY CREDIT RELIEF, INC.
2625 Townsgate Road, Suite 330
Westlake Village, CA 91361
805-267-1118
Contact: Doug Minor
doug@easycreditrelief.com
www.creditdamagesexpert.com
Having over 30 years of experience, involvement  
in over 100 cases and qualified in both Federal and 
State Courts. Expert in modern credit Scoring and 
reporting codes, credit report evaluation, types of 
credit damages, assessing violations of the Fair 
Credit Reporting Act (FCRA), as well as industry 
standards of dispute resolution. Process and re- 
view of residential mortgage loan documents. Eval-
uating testimony of opposing experts.
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When a medical issue intrudes on your case,  
the outcome hinges on dueling medical experts.

What do you do when the opposing expert takes an 
unreasonable position?  

Dr. Nachbar has the breadth of both medical knowledge and “how it 
really goes down” to help you challenge the medical expert as an equal. 

More than 25 years of continuing active medical practice.  
Thousands of hours of trauma and elective surgical experience,  
including on a University Medical School Faculty and in private  
practice. Board certified by American Board of Surgery and  
American Board of Plastic Surgery. 

When selecting your medical experts, Dr. Nachbar can speak to the 
candidates as a colleague, promptly focus the potential expert on the 
critical issues of the case, and help you select and manage your experts.

n Hourly or Contingency

n Conduct part or all of the deposition and cross-examination  
of the medical experts on either side

n Plaintiff or Defense

n Medical or Surgical

n Discuss the case with candidate medical experts

n Personal Injury, Family Law and alimony claims, Employment Law, 
Criminal, Med Mal, and whenever a medical issue intrudes on  
your client's case

When Your Client Wants To

CHALLENGE THE MEDICAL EXPERT
You need an actively-practicing double-board-
certified physician, surgeon, and attorney,  
who will assist by conducting portions  
of the deposition and cross-examination.

James M. Nachbar, MD, JD, FACS
Scottsdale, AZ  n 480-289-5300  n  mdjd@nach.bar
www.ChallengeTheMedicalExpert.com
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Help them make the right decision.

With over 100 years of engineering and investigative 

experience, our staff will solve your problem. Our internationally recognized 

professionals provide forensic investigation services, engineering, 

scientific testing, thorough analysis, and expert witness testimony.

Advanced Engineering Investigations  |  AEIengineers.com
8197 West Brandon Drive  |  Littleton, CO 80125  |  303-756-2900

What your client does next 
could make or break the case.
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