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Overview 

TRADE Management System is a web-based information technology (IT) system that enhances 

identity preservation and traceability capacity within the Papua New Guinea marine aquarium trade. 

It is an integrated application that links all participants in the supply chain (fishers, exporters, and 

importers) as well as other stakeholders such as government agencies and local level government 

agencies. 

TRADE's effective web-based system greatly improves fishers, exporters and importers’ industry 

management and resource monitoring capacity through:  

 Enabling the fishers to receive much quicker feedback on shipment status at the exporter and 

track how much money they received in payment.  The system is designed to improve the 

timeliness and safety of payments from the exporter to the fishers;  

 Providing real-time information on species TACs, species availability and numbers, FMA location 

allowing for better exporter order management, etc.;  

 Enable PNG NFA and EcoEZ Inc. timely access to data needed to make effective and efficient 

industry monitoring and management decisions including such issues as setting standards on 

total allowable catches for fish species, licensing, etc.  

 

Key aspects of TRADE traceability are: 

 Tracing organisms to a Fishery Management Area (FMA) and their qualified fishers;   

 Tracking organism movement through the market chain; and  

 Recording and reporting organism mortality with auto response requirements at each link of the 

chain.  

 

Fundamentals of Traceability in Marine Aquarium Trade 

 Eliminating unreliable and burdensome paper-based requirements; 

 Improving equity of income distribution by enabling the fishers to receive much quicker 

feedback on shipments; 

 Ensuring the timeliness of payments; 

 Providing real-time information on over fishing on certain species; 

 Enabling exporters to automate their inventory capability as well as other core business 

functions; 



 Assisting the participants to better analyze and seek to improve the performance of 

international airlines if necessary; 

 Reducing the costs of and time to collect, track, and verify the data required; 

 Allowing fishers, exporters and importers to organize shipments with buyers; 

 Informing potential buyers of stock availability; 

 Billing buyers efficiently and cheaply while avoiding miscalculations. 

 

Advantages of Incorporating NFA & the Provinces into TRADE 

 Enable the National Fisheries Authority to access and analyze data reliably, which is critical for 

such issues as setting standards on total allowable catches;  

 Exporters could enter data on the number of organisms received from certified fisher groups. 

 Fishers and exporters could manage payments and track mortality per species, per delivery and 

per fisher group upon delivery; 

 Exporters could conduct in-house inventory control and management, especially tracking 

mortality. 

 All parties could generate quarterly stock and mortality reports; 

 Augment the demand-side of the certification process – e.g. now a buyer could perhaps know 

exactly where their fish came from and even have the name of the fisher, thus encouraging the 

buyer to pay an even higher price for the organism.  

 

 

 

 

 

 

 

 

 

 



Getting Started 

Go to www.ecoez.com and click Trade under the Navigation Bar. 

 

Clicking on this link, takes you to the TRADE Management System homepage. 

 

Logging In 

You must log in with your username and password. 

 

Click the Login button under the navigation bar and it will direct you to the Login page. 

 

 
 
 
 
 

http://www.ecoez.com/


Dashboard 

 
1. Home 

 
It brings you to the main page. 
 

2. Dispatch Orders 
 
It provides complete detail about every order of the importer in the system. It also serves as a 
confirmation from the exporter that the order has been dispatched. 
 

 Click the “Dashboard” tab 

 Select “Dispatch Orders” 
 

3. Adjustments 
 
It provides adjustment of the open invoice based on the no. of doa, daa, rejects and other 
similar items reported by the importer. 

 

 Click the “Dashboard” tab 

 Select “Adjustments” 

 
 
Records  
 
This is where the different tank systems, fisher catch record and inventory are managed. 
 
 
1. Inventory 

 
It is a list of organisms available in the facility. It also called as stock list. 
 
A. Add 

 Click the “Records” tab 

 Select “Inventory” 

 Click “Add Inventory” button 
 

 
 



 

 Enter the details 

 Click “Save “ button to save, “Reset” button to clear all the fields, or “Cancel” button to 
discard the changes 

 
B. Edit 

 Click the “Records” tab 

 Select “Acclimation System” 

 Click the “Paper and Pen” Icon under “Actions” column of a particular organism you 
want to edit 
 

 
 

 Edit the field(s) you want to change 

 Click “Save “ button to save the changes, “Reset” button to reset to the default values, 
or “Cancel” button to discard the changes 

 
C. Delete 

 Click the “Records” tab 

 Select “Acclimation System” 

 Click the “Recycle Bin” Icon under “Actions” column of a particular organism you want to 
delete and a popup window will open 

 

 
 

 Click “OK” button to confirm deletion or “Cancel” button to discard. 



 
 

2. Acclimation System 
 
All newly arrived fish/inverts at the holding facility are placed here. It serves as a quarantine 
system as per “incoming organism procedures”. Quarantining will help reduce the chance that 
the newly arrived organisms will introduce parasites or disease agents to the main holding 
system or fish system. 
 
The purpose of this procedure is to ensure that a proper record of all DOA and DAA of organisms 
is made. 

 
A. Add 

 Click the “Records” tab 

 Select “Acclimation System” 

 Click “Add Acclimation System” button 
 

 
 

 Enter the details 

 Click “Save “ button to save, “Reset” button to clear all the fields, or “Cancel” button to 
discard the changes 

 
B. Edit 

 Click the “Records” tab 

 Select “Acclimation System” 

 Click the “Paper and Pen” Icon under “Actions” column of a particular organism you 
want to edit 
 

 
 Edit the field(s) you want to change 



 Click “Save “ button to save the changes, “Reset” button to reset to the default values, 
or “Cancel” button to discard the changes 

 
C. Delete 

 Click the “Records” tab 

 Select “Acclimation System” 

 Click the “Recycle Bin” Icon under “Actions” column of a particular organism you want to 
delete and a popup window will open 

 

 
 

 Click “OK” button to confirm deletion or “Cancel” button to restore to discard. 
 
 
3. Invertebrates System 
 

 All newly arrived invertebrates at the holding facility are placed here.  
 

 
A. Add 

 Click the “Records” tab 

 Select “Invertebrates System” 

 Click “Add Invertebrates System” button 
 
 

 
 

 Enter the details 

 Click “Save “ button to save, “Reset” button to clear all the fields, or “Cancel” button to 
discard the changes 

 



B. Edit 

 Click the “Records” tab. 

 Select “Invertebrates System” 

 Click the “Paper and Pen” Icon under “Actions” column of a particular organism you 
want to edit 
 

 
 

 Edit the field(s) you want to change 

 Click “Save “ button to save the changes, “Reset” button to reset to the default values, 
or “Cancel” button to discard the changes 

 
C. Delete 

 Click the “Records” tab 

 Select “Acclimation System” 

 Click the “Recycle Bin” Icon under “Actions” column of a particular organism you want to 
delete and a popup window will open 

 

 
 

 Click “OK” button to confirm deletion or “Cancel” button to restore to discard. 
 
 
4. Fish System 

 
All organisms that passed its quarantine period are placed here. 
 
A. Add 

 Click the “Records” tab 

 Select “Fish System” 

 Click “Add Fish System” button 
 



 
 

 Enter the details 

 Click “Save “ button to save, “Reset” button to clear all the fields, or “Cancel” button to 
discard the changes 

 
B. Edit 

 Click the “Records” tab 

 Select “Fish  System” 

 Click the “Paper and Pen” Icon under “Actions” column of a particular organism you 
want to edit 

 Edit the field(s) you want to change 

 Click “Save “ button to save the changes, “Reset” button to reset to the default values, 
or “Cancel” button to discard the changes 

 
C. Delete 

 Click the “Records” tab 

 Select “Fish System” 

 Click the “Recycle Bin” Icon under “Actions” column of a particular organism you want to 
delete and a popup window will open 

 Click “OK” button to confirm deletion or “Cancel” button to discard. 
 
 

5. Fisher Catch Record 
 

This is a detailed record of catches by fisher. It records the organism, no. of catches, organism 
size and unit price. 
 

 
A. Add 

 Click the “Records” tab. 

 Select “Fisher Catch Record” 

 Click “Add Fisher Catch Record” button 
 



 
 

 Enter the details 

 Click “Save “ button to save, “Reset” button to clear all the fields, or “Cancel” button to 
discard the changes 

 
B. Edit 

 Click the “Records” tab 

 Select “Fisher Catch Record” 

 Click the “Paper and Pen” Icon under “Actions” column of a particular fisher catch record 
you want to edit 
 

 
 

 Edit the field(s) you want to change 

 Click “Save “ button to save the changes, “Reset” button to reset to the default values, 
or “Cancel” button to discard the changes 

 
C. Delete 

 Click the “Records” tab 



 Select “Fisher Catch Record” 

 Click the “Recycle Bin” Icon under “Actions” column of a particular fisher catch record 
you want to delete and a popup window will open 
 

 
 

 Click “OK” button to confirm deletion or “Cancel” button to restore to discard. 
 
 

Search 
Its key feature is to search for Organism 
 

 
 
 
 

Reports 
 
1. SSPR 

A report submitted by the importer to evaluate the supplier’s shipment performance. 
 

2. ORS 
A report submitted by the importer to acknowledge the organism receipt. It includes the number 
of DOA, DAA and number of reject. 
 

3. Payment 
A report accomplished by the importer to submit payment information. It includes Account 
Number, Account Name, Swift Code, Bank Name, Amount, Invoice/Reference No., Confirmation 
Number, Date Paid, and Wire Fees. 
 

 
 



 


