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1. About This Guide 
This chapter explains the purpose of this guide and its intended audience, user 
prerequisites, scope, and companion documentation. 

Purpose 
This guide describes how to complete a successful New Year Rollover with the 
Data Solutions SIFWorks Directory Manager™.   

Intended Audience 
This document is intended for SIF administrators, network technicians, and 
network administrators who are responsible for managing Microsoft Active 
Directory at their sites. 

User Prerequisites 
This document assumes that administrators and technicians are familiar with: 

• Using Microsoft Active Directory to create user accounts, email accounts, and 
home directories 

• The Schools Interoperability Framework (SIF) concepts.  

Scope 
This document explains how to complete a successful New Year Rollover with the 
Data Solutions SIFWorks Directory Manager.  

 NOTE: This document does not explain how to install Microsoft Active Directory 
Services. It assumes that SIFWorks Directory Manager will be integrated into a network 
with an existing Active Directory installation. However, please be aware there are 
requirements for organizing the logical structure of Active Directory so it will work with 
SIFWorks Directory Manager Agent, and these are described in the section “Required 
Network Services,” in Chapter 3, “Installation.” If your site does not conform to the 

Active Directory structure requirements, your installation may require several days of 

Data Solutions Professional Services.  

Chapters Overview 
See the table below for a description of chapters and their content. 

Chapter Description 

1: About This Guide Explains the purpose of this document and its 
intended audience, user prerequisites, scope, 
and related documentation.  

2: Performing a New 
Year Rollover 

describes how to complete a successful New 
Year Rollover with the Data Solutions SIFWorks 
Directory Manager.  

3: Acknowledgements Provides information on licenses and copyrights 
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Chapter Description 

for programs and services referenced in this 
document. 

 

Companion Documentation 
SIFWorks Directory Manager includes the following user documentation: 

• New Year Rollover Guide — This document, which describes how to perform 
a successful New Year Rollover. 

• Configuration Guide — Documentation that focuses on installing and 
configuring SIFWorks Directory Manager. 

• Plugins Guide — A guide to installing and configuring all plugins that can be 
used with SIFWorks Directory Manager. 

• User Guide — Documentation on the user’s experience in the software, after it 
is installed and configured. 

• Release Notes — Changes since the last release, as well as a quick overview of 
the installation process. 

• Scripting Guide — Documentation on how to customize (extend or modify) the 
user VBScripts that ship with SIFWorks Directory Manager  

• EULA — The end-user license agreement for SIFWorks Directory Manager. 
• License Acknowledgements — The complete text of the license agreements for 

third-party components used by SIFWorks Directory Manager. 
• HTTPS Certificate Guide — The configuration and explanation for using https 

transport with SIFWorks Directory Manager. 
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2. Performing a New Year 
Rollover 

This chapter provides an introduction to the New Year Rollover process, and 
explains how to perform the New Year Rollover process for the Data Solutions 
SIFWorks Directory Manager Agent. 

New Year Rollover Overview 
New Year Rollover (NYR), or End-of-Year Processing as it is sometimes called, is a 
process that must be performed each year when transitioning from one school year 
to the next. Throughout the district, this process involves: 

• Updating the Student Information System (SIS) with data for the new school 
year. 

• Performing any end-of-year tasks within all agents and applications. 

• Propagating all the new year enrollment data to SIF agents and applications 
throughout the SIF system, using a SIF-based synchronization process.  

Although New Year Rollover is accomplished at the district level, it is performed at 
the level of individual agents and applications. However, the New Year Rollover 
process is not standardized and varies between agent and application vendors.  
This chapter explains the procedure for performing New Year Rollover on the 
SIFWorks Directory Manager Agent. 

Planning for New Year Rollover 
You need to start planning early for New Year Rollover because it requires 
significant preparation and time to perform the various NYR tasks.  In addition, if 
you experience any problems, you may need extra time to restore data, perform 
tasks again, and further troubleshoot problems.  Finally, you should plan extra 
time to test the SIFWorks Directory Manager Agent before the new school year 
begins, so any issues can be resolved well ahead of the first day of school.  

Assistance with New Year Rollover  
New Year Rollover is not a standardized process within SIF, and varies from 
vendor to vendor.  This chapter provides specific instructions for performing NYR 
on the Data Solutions SIFWorks Directory Manager Agent.  Please consult your 
vendor documentation for instructions on how to perform NYR on other SIF-
enabled products in your district. For additional support, you can contact Data 
Solutions via the Customer Support Center at www.pearsondatasolutions.com. 
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Preparing for a Successful New Year Rollover   
Before you perform a New Year Rollover on the SIFWorks Directory Manager 
Agent, you should perform the following tasks:  

• Back up data files in the provider SIS, the SIFWorks Directory Manager Agent, 
and the Active Directory database. 

• Upgrade applications and agents to the required software version. 

Back Up Data 
In preparation for the New Year Rollover process for SIFWorks Directory Manager 
Agent, you should make a copy of important files in your provider SIS and in the 
Active Directory database. Please consult your vendor documentation for the SIS 
and Active Directory for detailed backup instructions. 

In addition, you should back up the agent configuration (agent.cfg) and database 
files in the SIFWorks Directory Manager Agent. For instructions on backing up a 
SIF agent database that uses Microsoft MSDE or SQL Server Express, please refer to 
Chapter 10, “Performing Backups and Restores” in this document.  

If you experience problems performing the New Year Rollover process and need 
to start over again, you will need to restore this backed up data.  

 NOTE: The SIF unsynchronize process does not perform a rollback on data changes 

committed during the last synchronization process (part of NYR) – those changes are 

permanent once the synchronization process is completed. If application data ever needs 
to be restored, an administrator must use backup files to replace the data, and then 
resynchronize the agent. 

Upgrade Application and Agent Software 
Many agents and applications have received enhancements to enrollment 
processing, and these software upgrades are required to perform a successful New 
Year Rollover. You must upgrade the SIS application, SIS agent, and SIFWorks 
Directory Manager Agent software to the minimum supported version before 
performing New Year Rollover.   
 
Make sure you are using the required version (Spring 2007 release) of the 
following products before performing a NYR on SIFWorks Directory Manager 
Agent. More current versions of many of these products are available—these are 
simply the required minimum versions. 

Software Requirements for SIFWorks Directory Manager Agent NYR 
SIS Application: SASI 5, PowerSchool 4.2, SchoolMaster 1.41, 

CenterPoint 7000 or higher. 

SIS Agent: SASI Agent 1.7, SchoolMaster Agent 1.10, 
CenterPoint Agent 1.5.5 

 SIFWorks Directory 
Manager Agent: 

Data Solutions SIFWorks Directory Manager 
Agent 3.x 

Zone Integration 
Server: 

Data Solutions SIFWorks Enterprise ZIS 
supporting SIF versions 1.1 through 1.5r1. 
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Now that you have backed up data and upgraded your application and agent 
software, you are ready to perform a NYR on the SIFWorks Directory Manager 
Agent. 

Performing a New Year Rollover on the SIFWorks Directory 
Manager Agent 

You will need to perform the following tasks to complete a New Year Rollover on 
the SIFWorks Directory Manager Agent.  (For instructions on some of the 
individual steps, you may need to refer to the vendor technical documentation 
provided with the SIS, SIS agent, other SIF agents, and applications.) 

The NYR process is implemented in two phases:  District NYR tasks, and SIF NYR 
tasks. 

District NYR Tasks 
District NYR tasks include performing procedures on the SIS and possibly other 
applications used within your district.  These tasks must be completed before you 
can perform SIF NYR on any of your SIF agents.  You only need to perform these 
tasks once a year. 

You should perform these regular district New Year Rollover procedures during 
the second half of the school year and into the summer, according to your normal 
schedule. This involves updating your SIS with data for the new 2009-2010 school 
year, and then following your district’s NYR procedures for all other software on 
the same schedule as you normally perform it. 

1. Perform End-of-School Year Tasks for the SIF SIS Application. Proceed 
with New Year Rollover procedures within your SIS to promote students to the 
following school year. (Consult your SIS documentation for more information.) 

2. Perform any New Year Rollover procedures in other applications in your 
district, according to your normal schedule. 

 IMPORTANT: You must finish all your regular district New Year Rollover procedures 
(which include updating the SIS with data for the new 2009-2010 school year, and 
completing any district NYR procedures for other software) before you start the SIF 
NYR tasks described below. Once the SIF NYR process is started, data from the 
current 2008-2009 school year can no longer be used. It is important that you 
completely finish any procedures that use current school year data before starting 
the SIF NYR process. 

SIF NYR Tasks 
Data Solutions recommends that you start the SIF NYR procedures at the 
beginning of the summer, right after the district NYR procedures are completed 
within the SIS. The SIF NYR procedures include disabling the SIFWorks Directory 
Manager Agent, configuring the SIS SIF agent so it publishes next year’s data to 
SIF zones, and then proceeding with SIF rollover tasks for SIFWorks Directory 
Manager Agent (and each additional subscribing SIF agent). You should finish SIF 
NYR procedures at least two weeks before the new school year starts. 

1. Disable (stop) and un-register the SIFWorks Directory Manager Agent to 
prevent it from sending SIF messages to the ZIS.  
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• Stop the SIFWorks Directory Manager Agent. Click the Windows Start 
button on the taskbar, and select Control Panel > Administrative Tools > 
Services.  Within the Services Console window, right-click “Data Solutions 
SIF Agent for Directories” service, and select Stop. The agent’s Status 
column is empty when the agent is stopped. 

• Un-register the SIFWorks Directory Manager Agent from all zones in 
which it is a member (to prevent SIF event messages from being 
received in the agent’s queue on the ZIS).  
 
To un-register the agent from a zone, follow these instructions: 

- Open the ZIS Console, using the Windows File Manager to navigate to 
C:\Program Files (x86)\Edustructures\SIFWorks.  

- Click the console.cmd file. 

- In the opening screen for the ZIS console, enter your username and 
password. 

- On the left menu, click the Zones folder, and then click the particular 
zone from which you want to un-register the SIFWorks Directory 
Manager Agent.  

- Click the Provisioning link at the top of the page. 

- At the Agent Registration option, un-check the Registered box so it is 
clear. 

- At the bottom of the screen, click the Save Changes button. 

- When prompted to Accept or Cancel, click Accept. 

- To verify your change, click the zone folder again in the left menu. 
The agent should show a status of Not Registered. 

Repeat these steps for each zone from which SIFWorks Directory Manager 
Agent should be un-registered. 

2. Enable the Student Information System’s SIF Agent to publish next year’s 
data to SIF zones.  For example, the Data Solutions SIF Agent for SASI features 
a New Year Rollover Wizard that adjusts the agent’s configuration to publish 
next year’s data (2009-2010) to SIF zones. Consult the vendor documentation 
for your SIS agent for specific instructions. 

3. Enable SIFWorks Directory Manager Agent to receive New School Year 
data. After New Year Rollover procedures are completed in the SIS (students 
are enrolled for the 2009-2010 school year), and the SIS agent has finished 
sending SIF events related to New Year Rollover, you should follow the steps 
below to re-enable the SIFWorks Directory Manager Agent for the new school 
year.  Re-enabling the agent allows it to resume sending SIF messages to the 
ZIS again, which is required for performing NYR synchronization. 
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• Start the SIFWorks Directory Manager Agent. Click the Windows Start 
button on the taskbar, and select Control Panel > Administrative Tools > 
Services.  Within the Services Console window, right-click “Data Solutions 
SIF Agent for Directories” service, and select Start. The agent’s Status 
column reports “Started” when the agent is running. 

• Re-register the SIFWorks Directory Manager Agent with the ZIS for all 
zones to which the agent connects.  
 
To re-register the agent with a zone, follow these instructions: 

- Open the ZIS Console, using the Windows File Manager to navigate to 
C:\Program Files (x86)\Edustructures\SIFWorks.  

- Click the console.cmd file. 

- In the opening screen for the ZIS console, enter your username and 
password. 

- On the left menu, click the Zones folder, and then click the particular 
zone with which you want to re-register the SIFWorks Directory 
Manager Agent.  

- Click the Provisioning link at the top of the page. 

- At the Agent Registration option, click inside the Registered box so it 
is checked. 

- At the bottom of the screen, click the Save Changes button. 

- When prompted to Accept or Cancel, click Accept. 

- To verify your change, click the zone folder again in the left menu. 
The agent should show a status of Push or Pull, indicating it is now 
registered. 

Repeat these steps for each zone with which SIFWorks Directory Manager 
Agent should be re-registered. 

• Update the school year settings to 2012-2013 for each zone to which the 
agent connects.  Use the SIFWorks Directory Manager Agent console 
(Agent Settings…. > Default Zone Settings > School Year) and select the 
2012-2013 school year for each zone.  

 IMPORTANT: After the new 2012-2013 school year is selected and the SIF 
NYR synchronization process is started, data from the current 2011-2012 
school year can no longer be used. SIFWorks Directory Manager Agent will 
ignore any enrollment records that are not within the school year defined in this 
setting. 

The SIFWorks Directory Manager Agent is now enabled to receive New 
School Year data using the SIF synchronization process described in the next 
step.  
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4. Perform New Year Rollover Synchronization for SIFWorks Directory 
Manager Agent.  Before you perform New Year Rollover synchronization for 
the SIFWorks Directory Manager Agent, make sure the following procedures 
have been completed: 

• New Year Rollover procedures are completed in the SIS. 

• SIFWorks Directory Manager Agent has been re-started and re-registered 
with the ZIS. 

• The school year setting has been updated for each zone to which the 
SIFWorks Directory Manager Agent connects. 

Now that you are ready to perform NYR synchronization for SIFWorks 
Directory Manager Agent, here is an overview of the general steps: 

• Access the Synchronization Wizard from the SIFWorks Directory Manager 
console (Tools > Synchronize). 

• Follow the steps in the Synchronization Wizard to synchronize data from 
selected SIF zones with the SIFWorks Directory Manager Agent. 

At the end of the synchronization process, Active Directory is updated with all 
the new 2009-2010 NYR data to which it subscribes.  

For detailed instructions on using the Synchronization Wizard, please refer to 
Chapter 6, “Performing Synchronization” and follow the instructions in the 
section, “Performing Synchronization using the Synchronization Wizard.”  

 NOTE: When you are done performing synchronization on the SIFWorks Directory 
Manager Agent, it is important that you test SIF functions and data, as described in 
the next step.    

5. Test SIF Functions and Verify Data. It’s a good idea to verify that basic SIF 
functionality works as you expect it to with new year data. For example, add a 
test student to the SIS application and verify that it is received in SIFWorks 
Directory Manager Agent, and in the correct grade level. Try to perform tasks 
that you’d normally perform on the first day of school and make sure they 
work properly.  

After the SIFWorks Directory Manager Agent has been synchronized with the 
New Year Rollover SIF data provided by the SIS in each zone, the agent will have 
the most current enrollment data available, can respond to future SIF events from 
the Student Information System, and is ready for the new school year.  

 NOTE: You will need to perform a similar procedure for all SIF agents in your SIF 
implementation. Consult the vendor documentation for your other SIF-enabled products 
for NYR instructions. 
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