
 IMPORTANT:  The green Signal Strength LED will pro-
vide a valid reading only when the red Diagnostic LED is 
NOT lit (blinking or solid) and the yellow Status LED is not 
on solid.    

 

 Red Diagnostic LED:  Labeled "D7" on the PCB, this LED 
will light and flash when the unit is powered (see OPERA-
TION, above).  One blink indicates a weak or non-existent 
signal from the network (green RF Signal Strength LED is 
off).   

 

 Green Power LED:  When lit, the unit is powered on.  
Note:  To maximize battery life, press the "O"  on the side 
switch to power off when not in use.  

 

 Yellow Status LED:  When the unit is first powered, this 
LED will turn on solid for a few seconds, flash, remain on sol-
id again and then turn off.  After a connection to the cell tower 
is made and the unit is in a normal standby condition, it will 
then blink momentarily every 10 seconds.   

 

 Red Trouble LED:  This LED will blink as follows: 

 1 Blink:  Low Aux Power input voltage 

 2 Blinks:  Battery trouble 

 3 Blinks:  Alarm report Failed to Communicate  

 4 Blinks:  RF trouble (antenna connection or cellular 
registration)  

 5 Blinks:  Network trouble (signal unable to reach the 
SLE Control Center)  

 6 Blinks:  Unit disabled (reporting or control panel 
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 The StarLink™ Signal Strength Tester allows you to perform a 
site survey test of the premises to find the optimum installa-
tion locations for your StarLink™ alarm capture communica-
tor.  Four different models are available, the SLE-LTEV-SS 
and SLE-LTEV-SS-CF (LTE Verizon cellular network); 
SLE-LTEA-SS and SLE-LTEA-SS-CF (LTE AT&T cellular 
network).   

 For more information, visit tech.napcosecurity.com to down-
load PDF files of all needed documentation.   

 
SPECIFICATIONS 

Battery Pack:  Standard USB 5V 10000mAh 
 Note:  Unit must be off when charging battery.   
Battery Life Indicator:  Four (4) small blue LEDs display 

the real-time percentage of remaining battery power 
(recharge when one LED is lit) 

Typical Battery Life:  About 23 hours of continuous use 
after a full charge   

Battery Charger:  5V/2A wall plug adapter 
Dimensions (W x H x D):  8 x 5-29/64 x 1½" (20.3 x 13.9 x 

3.8cm) 
Operating Temperature:  0° - 49°C (32° - 120°F)  
Humidity:  Maximum 93% Non-Condensing 
Indoor / dry location use only 

 
OPERATION 

1. Power on (press "–" on the rocker switch). 
2. Wait 1-2 minutes for unit to enter "Standby Mode" with 

LEDs indicating: 

 Top Red LED flashes, then turns off 

 Right Green LED flashes 

 Yellow LED momentary flashes 
3. Place unit in potential installation location. 
4. Wait 2 minutes. 
5. Count the right Green LED flashes (acceptable power 

level is greater than or equal to 2 blinks). 

 If moving location, go to step 4.  

 If the top Red LED blinks or turns on solid, you MUST 
go to step 2.  If step 2 LED flashes do not occur, signal 
is likely too weak (try a different location).  

Power off when not in use and when charging.  After 
powering off, wait at least 30 seconds before power-
ing on.   

 
LED DESCRIPTIONS 
 There are five (5) LEDs on the front of the unit: 
 

 Green RF Signal Strength LED:  Every 30 seconds, the 
StarLink communicator receiver turns on and listens to the 
cell tower.  Depending on the signal strength detected, this 
LED will blink from 1 to 5 times at a constant rate (with a 
short delay between blink cycles) to provide a signal strength 
indicator that is updated constantly and is always displayed.   

 

 Acceptable power level is greater than or equal to 2 
blinks.   
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POWER INDICATOR  
P OWE R OFF  WHE N 

NOT  IN USE 

1.  P ow e r on  (p r es s " – " on  t h e r oc ke r  s wit ch ) .  

2.  W ai t 1 -2  mi nu te s f or  uni t t o e nt er  "St a ndby 

M ode"  w i th  LE Ds  i n d i ca t i n g:  

 Top  R e d fl as h es , t h e n tu r ns  o ff  

 Rig h t G re e n fl as he s  

 Yell o w m o me n ta ril y fl as h es  

3.  Pl ac e  u ni t i n  p ot e nt ia l i ns t all at io n lo c ati o n.  

4.  W ai t 2 mi n ut e s.  

5.  C o un t th e  r ig h t Gr e e n Si g n al St re n gt h  L ED bl in ks .  

    The  mi ni m u m ac ce p ta bl e si g na l s t re n gt h  is  2  bli nk s.  

 If m o vi ng  l oc at io n,  go  t o  st e p 4 .  

 If t he  t o p Re d  L ED bl in ks  o r  t u rn s o n so li d,  y ou  MU ST  go  t o  st e p 

2.   If  t h e s t ep  2 LED  f la s he s d o n ot  o cc u r,  si g na l i s lik el y to o  
we ak  (t ry  a  dif f er e nt  l oc at io n ).   

Pow e r o ff w he n  n ot  i n u se  a n d w he n c ha r gi ng .  A ft e r pow ering o ff , 

wa i t a t le a s t 3 0 s ec onds  be f or e pow eri ng  on.    

For  m or e in f or m at io n , se e WI 2 3 46 .  
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downloading not allowed)  

 7 Blinks:  Unit was shut down and has no functionali-
ty; requires a restart (full power down and full power up 
sequence) to restore operation 

 8 Blinks:  Telco Line Cut (this is not the DACT inter-
connect to the communicator) 

 
REAR POWER PACK  
 The power pack has a button, two sockets, and LEDs: 

 Power Button:  The power switch for the power 
pack.  This Power Button does not need to be used, 
and can remain untouched.  If this button is pressed by 
mistake, the unit will turn on but will automatically turn 
off after about 10-15 seconds.  If this button is pressed 
twice quickly, the LED ("Flashlight") will turn on indefi-
nitely; to turn it off, press the button again twice quickly.   

 Micro USB Charging Socket:  When the battery 
pack is low, power off the unit (press the "O" on the side 
rocker switch) and insert the 5V/2A charger plug.  Typi-
cal charging time is 5-8 hours if the battery is fully de-
pleted and will automatically stop charging when full. 
Unit MUST BE OFF to properly charge battery. 

 Flashlight:  A Large LED.  See the description of the 
power pack Power Button, above.   

 USB Socket:  Do not use.   

 Battery Life Indicator:  See SPECIFICATIONS.   
 

 BATTERY PACK CAUTION:  Risk of fire and burns; do not 
open, bend, crush, drop, damage, heat above 65°C or incin-
erate.  If damaged, battery pack may release toxic materials.  
Dispose of at a designated facility.   

Battery Life 
Indicator   

(Four (4) LEDs)  

Power 
Switch 

USB Socket  
(DO NOT USE) 

Power Button 

Micro USB  
Charging Socket 

Flashlight 

Power Switch and Rear Power Pack  

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any inter-
ference received, including interference that may cause undesired operation.  Caution:  Changes or modifications not expressly approved by manufacturer could void the user's authority to operate the 
equipment.  All rights reserved.  All trademarks, service marks, and product or service names described in this manual are for identification purposes only and may be trademarks or registered trade-
marks of their respective owners.  The absence of a name or logo in this document does not constitute a waiver of any and all intellectual property rights that NAPCO Security Technologies, Inc. has 
established in any of its product, feature, or service names or logos.  Note:  All images shown are for illustration purposes only; actual product may vary due to production enhancements. 

NAPCO SECURITY Technologies, INC. (NAPCO) warrants its products to be 
free from manufacturing defects in materials and workmanship for thirty-six 
months following the date of manufacture. NAPCO will, within said period, at its 
option, repair or replace any product failing to operate correctly without charge to 
the original purchaser or user.  
This warranty shall not apply to any equipment, or any part thereof, which has 
been repaired by others, improperly installed, improperly used, abused, altered, 
damaged, subjected to acts of God, or on which any serial numbers have been 
altered, defaced or removed. Seller will not be responsible for any dismantling or 
reinstallation charges. 
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND 
BEYOND THE DESCRIPTION ON THE FACE HEREOF. THERE IS NO 
EXPRESS OR IMPLIED WARRANTY OF MERCHANTABILITY OR A 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. ADDITIONALLY, 
THIS WARRANTY IS IN LIEU OF ALL OTHER OBLIGATIONS OR 
LIABILITIES ON THE PART OF NAPCO. 
Any action for breach of warranty, including but not limited to any implied 
warranty of merchantability, must be brought within the six months following the 
end of the warranty period. IN NO CASE SHALL NAPCO BE LIABLE TO 
ANYONE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR 
BREACH OF THIS OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, 
EVEN IF THE LOSS OR DAMAGE IS CAUSED BY THE SELLER'S OWN 
NEGLIGENCE OR FAULT. 
In case of defect, contact the security professional who installed and maintains 
your security system. In order to exercise the warranty, the product must be 
returned by the security professional, shipping costs prepaid and insured to 
NAPCO. After repair or replacement, NAPCO assumes the cost of returning 
products under warranty. NAPCO shall have no obligation under this warranty, 
or otherwise, if the product has been repaired by others, improperly installed, 
improperly used, abused, altered, damaged, subjected to accident, nuisance, 
flood, fire or acts of God, or on which any serial numbers have been altered, 
defaced or removed. NAPCO will not be responsible for any dismantling, 
reassembly or reinstallation charges. 
This warranty contains the entire warranty. It is the sole warranty and any prior 
agreements or representations, whether oral or written, are either merged herein 
or are expressly cancelled. NAPCO neither assumes, nor authorizes any other 

person purporting to act on its behalf to modify, to change, or to assume for it, 
any other warranty or liability concerning its products. 
In no event shall NAPCO be liable for an amount in excess of NAPCO's original 
selling price of the product, for any loss or damage, whether direct, indirect, 
incidental, consequential, or otherwise arising out of any failure of the product. 
Seller's warranty, as hereinabove set forth, shall not be enlarged, diminished or 
affected by and no obligation or liability shall arise or grow out of Seller's 
rendering of technical advice or service in connection with Buyer's order of the 
goods furnished hereunder. 
NAPCO RECOMMENDS THAT THE ENTIRE SYSTEM BE COMPLETELY 
TESTED WEEKLY.  
Warning: Despite frequent testing, and due to, but not limited to, any or all of the 
following; criminal tampering, electrical or communications disruption, it is 
possible for the system to fail to perform as expected. NAPCO does not 
represent that the product/system may not be compromised or circumvented; or 
that the product or system will prevent any personal injury or property loss by 
burglary, robbery, fire or otherwise; nor that the product or system will in all 
cases provide adequate warning or protection. A properly installed and 
maintained alarm may only reduce risk of burglary, robbery, fire or otherwise but 
it is not insurance or a guarantee that these events will not occur. 
CONSEQUENTLY, SELLER SHALL HAVE NO LIABILITY FOR ANY 
PERSONAL INJURY, PROPERTY DAMAGE, OR OTHER LOSS BASED ON A 
CLAIM THE PRODUCT FAILED TO GIVE WARNING. Therefore, the installer 
should in turn advise the consumer to take any and all precautions for his or her 
safety including, but not limited to, fleeing the premises and calling police or fire 
department, in order to mitigate the possibilities of harm and/or damage. 
NAPCO is not an insurer of either the property or safety of the user's family or 
employees, and limits its liability for any loss or damage including incidental or 
consequential damages to NAPCO's original selling price of the product 
regardless of the cause of such loss or damage. 
Some states do not allow limitations on how long an implied warranty lasts or do 
not allow the exclusion or limitation of incidental or consequential damages, or 
differentiate in their treatment of limitations of liability for ordinary or gross 
negligence, so the above limitations or exclusions may not apply to you. This 
Warranty gives you specific legal rights and you may also have other rights 
which vary from state to state. 

NAPCO L IMITE D WARRANT Y 


