
Lifeline

2020 Lifeline Income Eligibility Guidelines
Number in Household:         Maximum Annual Income:
	 1	 $17,226 
	 2	 $23,274
	 3	 $29,322
	 4	 $35,370
	 5	 $41,418
	 6	 $47,466
	 7	 $53,514
	 8	 $59,562
Each additional person in household: $6,048

Lifeline connects eligible low-income families and individuals to the services they 
need to live, learn, earn and participate fully in their communities. Federal and state 
discounts of up to $17.02 per month on phone or internet services are available.*

      Benefits
•	 Health and Safety – connect to healthcare 

providers, call for help in an emergency

•	 Education – take online classes, complete training 
programs

•	 Employment – search for jobs, complete online 
applications, schedule interviews

•	 Family Connections – stay in touch with
      family and friends reducing loneliness and isolation

      Subscribers 
Lifeline serves more than 10 million Americans, 35,000 
right here in Kansas. Depending on the services provided 
and your provider, you may be eligible to receive up 
to $17.02 in monthly federal and state discounts. 
Subscribers living on tribal lands qualify for additional 
discounts.

      Find out if you qualify
Guidelines – You may be eligible if you receive any 
ot the following: Medicaid, Section 8 Public Housing 
Assistance, Supplemental Nutrition Assistance Program, 
Supplemental Security Income (SSI), Veterans Pension 
and Survivors Benefit, Bureau of Indian Affairs General 
Assistance, Head Start (tribal programs for only those 
meeting its income qualifying standard), and Food Distribution 
Program on Tribal Lands, and Tribally Administered 
Temporary Assistance for Needy Families.

      Eligible Services
•	 Residential phone service
•	 Wireless phone service
•	 Broadband internet

For more information:
Visit https://www.lifelinesupport.org/ or call 800.234.9473
Visit https://kcc.ks.gov/telecommunications/lifeline or call

the Kansas Corporation Commission 800.662.0027

* The Kansas portion of the discount may only be applied to phone service. The federal discount may be used for internet or phone service.


