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Mission:  
The mission of the Region 9 Education Service Center Head Start of Clay, Cooke, 

Montague and Wichita counties is to: 
 

• Enrich the lives of low income children and families, including children with 
special needs, who qualify for Head Start through academic and social 
services. 

• Encourage families to actively participate in the Head Start program. 
• Empower families to advocate for their children. 

Mission statement approved by Policy Council 1/27/05 
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WELCOME TO HEAD START! 
 

Head Start is a family-centered program that focuses on the growth and  
development of three-and four-year old children. Our goal is to give  
children the opportunity to grow and develop to their full potential and be sure they are school 
ready. Because parents are the biggest influence in their children’s lives, they take part in activities 
that help them learn and grow with their child.  
 
Head Start is a federal program operated by Region 9 Education Service Center (ESC) located in 
Wichita Falls, Texas. The program is operated through nine independent school districts (ISD): 
Bowie, Burkburnett, City View, Electra, Gainesville, Henrietta, Nocona, Petrolia, and Wichita 
Falls.  
 
We offer center-based services, which are described later in the handbook. Region 9 ESC Head 
Start also has developed collaborative partnerships with community programs to better serve 
families. At least 90% of the Head Start children must be from families who meet federal income 
guidelines. 10% of our enrollment is for children with special needs. No child will be denied 
enrollment to Head Start on the basis of disability, race, gender, beliefs, color, or national origin. 
There is no charge for Head Start services.  

Head Start supports families in:  
 Becoming more aware of individual strengths 
 Maintaining a strong sense of family and self-worth 
 Being able to identify and evaluate needs 
 Increasing their ability to find and use community resources 
 Education and development of young children 
 Health and nutritional needs to promote wellness 
 School Readiness – preparing children for Kindergarten 

 

With your assistance and involvement, the program will be a positive and rewarding experience. 
We ask your cooperation in meeting the various federal and state requirements to ensure that our 
program can maintain its funded enrollment.  
 

We look forward to getting to know you!  
 
 
 

 
 
 
 
 
 
 
 

The following pages have information on typical child developmental milestones  
for children ages 3-5 

  

Please join us. You may visit the program anytime  
during the hours of operation. Children love having their 

parents volunteer at the center! 
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SCHOOL READINESS GOALS 

 
The Region 9 ESC Head Start program, along with the Policy Council and the Governing Body, 
has established school readiness goals. Your child will complete the CLI CIRCLE Progress 
monitoring assessment three times in the school year. You and the teacher will discuss the results 
and individualize these goals based on your child’s strengths and needs. The Region 9 ESC Head 
Start program’s school readiness goals are: 
 
Approaches to Learning – Initiative and Curiosity – Child will exhibit eagerness to learn about and 
discuss a range of topics, ideas, and tasks, as demonstrated by feedback provided to teacher and 
peers during activities, providing input during read-a-louds, and spontaneous questions and 
information seeking. 
 
Social and Emotional Development – Children will demonstrate age appropriate independence in 
decision making; resolve conflict with peers alone and/or with adult intervention, as appropriate; 
follow rules, routines, and directions; and refrain from disruptive, aggressive, angry, or defiant 
behaviors.  
 
Language and Literacy – Child will be able to understand increasingly complex and varied 
vocabulary (receptive language) and attend to language during conversations, songs, stories, or 
other learning experiences.  
 
Cognition – Math, Science, Logic, and Reasoning – Child will be able to represent people, places, 
or things through drawings, movement, and three dimensional objects 
 
Perceptual, Motor, Physical Development, and Health – Gross Motor – Children will be able to 
exhibit a wide range of gross motor activities, such as catching, kicking, throwing, pulling, 
bouncing, pedaling, etc.  
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CLASSROOM SERVICES 

What Will My Child Learn? 
 

Our goal is for children to grow and develop to their full potential as they work towards meeting 
their school readiness goals. We want children to experience the excitement of making new 
discoveries and mastering new skills. Head Start has identified 5 Developmental Domains with 
identified outcomes. It is important for children to grow in these areas:  
 

 Approaches to Learning – express emotions, use a range of coping strategies, impulse 
control, completes tasks, following detailed and multi-step directions, problem solving 
strategies, engage in dramatic play, ask questions, willing to participate in new activities. 

 Social and Emotional Development – interact with adults, engage in positive interactions 
with other children, takes turns, develops friendships, express feelings and needs, recognize 
and label emotions, describe feelings. 

 Language and Literacy – use verbal and non-verbal signals, ability to recall multiple step 
directions, demonstrates the use of multiple new words daily, guesses the meaning of new 
words, rhyming, produces the beginning sound accurately, identify book parts (such as title 
and author), uppercase and lowercase letters, re-tells or acts out stories, identifies characters 
and main events in books, attempts to write some letters/words/draw pictures. 

 Cognition (Mathematics/Scientific Reasoning) – counting, knows “how many”, associates a 
number of objects with a written numeral 0-5, knows the five senses, using observational 
tools such as magnifying glass, microscope, binoculars, use scientific words. 

 Perceptual, Motor, and Physical Development – small and large muscle coordination, 
demonstrates awareness of own body, balance, cut with scissors, and hold a pencil, washes 
hands with soap and water, brush teeth independently, identify healthy and unhealthy foods. 

 

Curriculum  
 

Teachers develop a weekly lesson plan, utilizing Frog Street curriculum that your local school 
district has adopted for Pre-K that organizes activities and experiences around a theme. Parents will 
be given opportunities to provide input into the lesson plans and curriculum.   
 

The environment is an important part of the curriculum. The classroom is divided into learning 
centers. Children learn by choosing, actively exploring, and experimenting. Learning centers 
generally include:  

                                                       
     Blocks/Building  Creativity/Art   Dramatic Play   Library Center  

              
  Math             Science         Writing/ABC 
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Daily Schedule  
 

Children are actively engaged throughout the day. The daily schedule is posted in each classroom. 
A typical schedule includes:  
 

 Circle Time – Group activities when children listen and share in activities 
with others 

 
 Free Play – Children explore the learning centers and activities. They have 
the opportunity to choose what activities interest them 

 

 Small and Large Group Activities – Head Start staff work with children on a 
specific activity. It may be a game, a project for the classroom, or a hands-on 
investigation of an interesting topic 

 
 Meals – Healthy food choices, good manners, and enjoyment of sharing a 
family style meal with friends and staff are important parts of the meal, 
while discussing nutrition 

 
 Outside/P.E. – Gross motor activities 

 
 Healthy habits are encouraged throughout the day. Time is set aside for tooth-brushing, 

hand-washing, and for learning lifelong healthy habits like staying safe, safety in the home, 
on the bus, in the classroom, and more. We practice fire and tornado drills at each site.  

 
Conferences and Home Visits  
 

Parents and teachers are partners working together to help children grow and learn. Family contacts 
are made throughout the year. Your teacher will schedule 2 home visits and 2 parent conferences 
with you. You may request additional conferences with Head Start staff at any time. You and your 
child’s teacher will:  
 

 Identify your child’s strengths and needs, along with your family’s strengths and goals 
 Set goals and plan activities that will help your child grow 
 Evaluate your child’s progress towards their school readiness goals 
 Review community resources and information available 
 Transition options for your child 

 
 
Bilingual / English as a Second Language (ESL) program 

 

Bilingualism is defined as a child learning more than one language. If your child is 
identified as ESL, the Head Start program will help him/her learn English through 
games, songs, and thematic units. Your child will be in small group activities 
throughout the day to increase their use of the English language. We encourage you to 
continue using your primary language at home so that your child will be bilingual. 
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HEALTH  
 
The goal of the Region 9 ESC Head Start Health Services is to help meet each child’s physical, 
dental, and nutritional needs by identifying problems, making referrals, and following up as 
needed. Health and safety practices are followed throughout the Head Start Program.  
 

Accidents/Injuries/Emergencies 
 

In the event of a serious accident or injury, staff will notify parents 
immediately and secure medical treatment for the child. As part of our 
commitment to ensuring the children’s safety and well being, Head Start 
Staff are trained to administer First Aid and CPR. 
 

 

**PLEASE MAKE SURE THAT YOUR EMERGENCY CONTACT 
INFORMATION IS UP TO DATE AT ALL TIMES** 

 
 

Health, Dental, and Nutrition Screenings 

Head Start emphasizes the importance of early identification of health problems. Head Start 
arranges for every child to receive, if needed, comprehensive health care, including: 
 
 
 
 
 
Physical Examination Dental Examination  Nutrition Assessment 
 
 

If physical/dental exams are not provided on-site, the parent/guardian is expected to make an 
appointment with the physician and/or dentist to have the exams completed and provide a copy to 
Head Start. This documentation is due 90 days after your child begins school. Head Start staff is 
available to assist you.  
Illness/Exclusions 
 

Please check your child before he/she comes to school. Do not bring your child to school if your 
child has any of the following: 
 

Fever over 100.0°    Severe Cough 
Eye infection    Unusual Skin Rash 
Bleeding     Open Wounds 
Head Lice     Vomiting/Diarrhea 

 
If Head Start staff notices any of these, you may be asked to pick up your child or follow 
procedures according to your local school district policy. If your child is sent home, they must stay 
home until they are symptom free for 24 hours or cleared by the appropriate Head Start staff. 
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Immunizations 
 

Both the Texas Department of Health and local school districts require 
immunizations to be current for all children enrolled in Head Start. A 
current immunization record for each child must be kept in their school 
file. Please check with the Public Health Department or your physician to 
make sure your child’s immunizations are up-to-date. When your child 
receives any new shots, please bring a copy of the updated shot record to 
school.  

 

 

Medications 

We prefer that medication be given at home. If medication must be given at school, the parent 
must: 
 

 See Head Start staff/school nurse for required paperwork to  
be completed by the physician and parent 

 Bring the medication in its original container with the child’s name,  
date, doctor’s name and directions  

 

 
 

NUTRITION 
 

 Head Start children are served a nutritious breakfast, lunch, and snack every 
day  
 

 If your child has a special medical dietary need, a doctor’s statement will be 
required.  Please discuss any concerns with the Head Start staff. If there is a 
cultural or religious dietary need, a written statement is required from the 
parent 

 
 Parents are encouraged to be a part of menu planning and a copy of the 
monthly menu will be posted in the classroom 

 
 Parents are welcome to join us for mealtime. Please notify the teacher in 
advance if you will be eating a meal with us 

 

 Due to strict health and safety guidelines, no outside food will be allowed to 
be brought into Head Start classrooms, parent events, or activities. All foods 
offered at Head Start must be purchased and provided by Head Start 

 
The following page has information on healthy eating in all five food groups:  
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SOCIAL SERVICES 
 

Head Start helps each family build on their own individual strengths and educates them on how to 
meet their own needs. Head Start social services staff can: 
 

 Provide referrals for emergency assistance or crisis intervention 

 Serve as an advocate for Head Start families  

 Identify the social service needs of the family 

 Work with other community agencies to address these needs 

 Provide a community resource list for Head Start families and staff 

 Serve as a point of contact for setting school readiness goals 
 

 
Learn how Your Texas Benefits can help you. 

To check eligibility for public assistance; 
 

Call 211 –or- 1-877-541-7905, press 2 
-or- 

www.yourtexasbenefits.com 
-or- 

Download the app from Apple App Store and Google Play 
 
TANF cash help – helps families with children age 18 and younger pay for basic needs 
Health Care (Medicaid) – helps cover visits to doctors, dentists, and hospitals. Also 
covers medicines ordered by doctors and dentists 
SNAP Food Benefits – helps families buy food for good health 
Support Services – helps people with daily living needs, caregivers, and people with 
mental health, drug or alcohol issues 

 
DISABILITIES/SPECIAL NEEDS 

 
A speech and language screening will be completed on each Head Start child within 
45 days of their enrollment. If you are concerned about your child’s speech, or any 
other areas of development, please talk with the teacher. You or your child’s teacher 
can make a referral to the speech therapist. In order to receive these services, your 
child will need to be tested to determine if he/she qualifies for services. 

 
 

http://www.yourtexasbenefits.com/


14 
 

 
MENTAL HEALTH 

 

The Mental Health Coordinator will assist staff and parents to find resources to meet identified 
behavioral, developmental, or educational needs. Also, the Mental Health Coordinator will observe 
each classroom to ensure that positive behavior supports are used to promote a positive learning 
experience. If you are concerned about your child in any of these areas, please talk with your 
child’s teacher. Objectives for mental health include: 
 

 Identify and provide assistance for social skills needed to meet school readiness goals 
 Help families link to community resources 
 Provide awareness and self-help techniques in the areas of personal safety 
 Convey to every child that they are valued and important 

 
Children are naturally curious as they learn to interact with other children and follow class rules. In 
keeping with our philosophy of a positive environment, the staff will use positive methods of 
reinforcement to encourage self-esteem, self-control, and self-direction. There will be no corporal 
punishment. 
 

 
Positive reinforcment strategies may include: 

 
 Providing age appropriate and hands on activities 

 Positive redirection of inappropriate behaviors  

 Offering choices 

 Clearly stated expectations/class rules 

 Attention to the individuals of each plan 

 

How to Get Help - Mental Health:  

Learn about services for people with a mental health issue. 

For information about mental health services in Texas, call the line: 

1-866-378-8440 (toll-free) 
 

  

http://www.dshs.state.tx.us/mhsa-mh-help/
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PARENT INVOLVEMENT 
 

 

Parent Involvement is the cornerstone of Head Start. Parents are their children’s first and foremost 
teacher. You know your child’s strengths, needs, and interests better than anyone else. Your input 
is welcome and needed. 
 
Positive male role model involvement plays a significant role in the child’s development (ie. father, 
neighbor, family friend) by:  
 

 Lowering levels of disruptive behavior, acting out, depression, and 
telling lies 
 

 Obeying parents, being kind to others and being responsible 
 

Research shows that when males are involved: 
 

 Boys especially have fewer behavioral problems 
 

 Girls are happier and more confident 
Communication 
 

It is very important that there be good communication between your home and Head Start. We will 
try in every way possible to communicate with you as to what is happening. We hope you will 
communicate freely with us. In the event that a significant change occurs in your home, please 
inform the school. All information is confidential.  
 

Common causes of distress which might affect children include: 
 

 Parents away from home     
 New people living in the home 
 Illness or death of a family member 
 Accident 
 Separation or divorce 
 Family conflict 

 
 
Be involved / In-Kind 
 

The Federal Government funds Head Start, but our local communities must match 25% of the 
funding in volunteer hours or donations (the Non-Federal Share/In-Kind). In-Kind is a term used to 
describe how families and communities can help Head Start collect this non-federal share. Your 
teacher will have an In-Kind form for you to sign for approved In-Kind activities. In-Kind is a very 
important part of the Head Start Program.  
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Ways you can be involved to help meet the In-Kind goal:  
 

 Read with your child at home 
 Volunteer in the classroom  
 Volunteer on a field trip  
 Help with newsletters 
 Serve on Policy Council or Parent Committee 
 Serve on Health Services Advisory Committee 
 Help with lunch and clean-up 
 Mending or fixing books, toys, or furniture for the classroom 
 Take blankets home to wash 

 
Parent Committees: 
 

 Are organized at the beginning of the school year 
 Help give input in helping design and complete program policies, activities and services 
 Are open to all!  Every child’s family is invited and encouraged to participate! 

 
Policy Council: 
 

 Is the governing body of the Head Start program 
 Parent representatives are elected every year 
 Meets regularly to review and approve actions taken by the Head 
Start program 

 Policy Council members provide leadership skills and make 
suggestions to improve the Head Start program 

 
All parents are invited to attend Policy Council meetings. If you are interested in being a Policy 
Council representative, please contact the Region 9 ESC Head Start Coordinator Stacey Jurecek – 
940-322-6928 or Stacey.jurecek@esc9.net 
 
 
 
Family Literacy Opportunities: 
 

 High School Diploma through GED classes 
 English as a Second Language classes 
 Higher Education through job training or college courses 
 Backpacks with books for families to check out in their classroom 

 
For more information on these programs, please contact local Head Start staff or Region 9 

Head Start Staff– 940-322-6928 
 

  



17 
 

TRANSPORTATION 
 

 If your district provides transportation services, Head Start 
staff will discuss your needs on an individual basis 

 Pedestrian Safety will be reviewed within the first 30 days of 
your child’s enrollment. 
 

 
 

 
 
OTHER IMPORTANT INFORMATION 

 

Attendance: 
 

Attendance is the actual presence and participation in the program of a child currently enrolled. 
Head Start staff will monitor average daily attendance. Once you have enrolled your child in 
school, you are under the guidelines of the Texas Compulsory Attendance Law. “A child who is 
required to attend school under this section shall attend school each school day for the entire 
period the program of instruction is provided.”  
 
Region 9 Head Start Attendance Policy is as follows: 
 

 Please call the school within 1 hour of school start time. Staff are required to contact you if 
they have not heard from you by then. 

 A note or tardy/absence acknowledgement must be submitted after each absence 
 The child will not be counted absent or tardy if they have been out due to receiving a Head 
Start required service (ex: physical/dental) 

 After 2 consecutive absences (with no contact from the family), a home visit or phone call 
will be made 

 5 tardies will result in a referral to the Family Service Worker to analyze 
 5 unexcused absences will also result in a referral to the Family Service Worker 
  If the child’s attendance drops below 90%, there will be a review of the child’s enrollment 
to determine continuing participation in the program 

 
Confidentiality: 
 

 All volunteers will sign a volunteer code of conduct which ensures confidentiality is 
maintained for all children and families 

 Information about your child or family cannot be given out to anyone unless we have 
received your written permission, a court order, or Child Protective Services is involved 

 Please do not ask staff or volunteers about other Head Start children or families. By law, 
staff is prevented from sharing information to protect all families and staff  
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Releasing a Child / Sign-In and Out   
 

 Your child must be signed in and signed out of class each day by an adult 
 

 Head Start staff will only release your child to persons who are on the Authorized to Pick-up 
List 
 

**It is important that this list be kept up-to-date at all times** 
 

 The Head Start staff has the right to not release a child if there is reason to suspect the parent 
or person picking up the child is possibly under the influence of drugs and/or alcohol. The 
following procedures will be followed if this should occur: 
 

1. The staff will call the other parent/guardian and describe behaviors, such as slurred 
speech, dilated pupils, not acting like normal self, staggering, etc. If there is only one 
parent, the staff will talk to that parent and ask if they give permission to call someone 
from the emergency card. 

2. The staff may call the Police Department, but will ask police to wait outside. This 
reduces the possibility of a dangerous situation occurring. 

3. The staff may call CPS 
 
 
Dressing your child for Head Start: 
 

 Your child’s day includes active, and sometimes messy, play.  
Please dress him/her in comfortable and easy to clean clothes  

 Children need to be dressed to play outside. Please watch the  
weather and dress accordingly 

 For health and safety reasons, we encourage children to wear shoes and socks to school 
 Please send an extra change of clothing to be kept at the school 

 
 

 
School Safety/Child Abuse 

 

 Head Start is a smoke-free and weapon-free facility 
 The Head Start staff is required by law to report any suspicion of child 
abuse or neglect 

 If you suspect a child has been abused or neglected,  
 

 
Call 1-800-252-5400 or make an online report:  

www.texasabusehotline.org 
 

  

http://www.texasabusehotline.org/
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Emergency Plan 
 

Emergency plans are posted in each classroom. Each classroom  
has a first aid kit, fire extinguishers, and emergency exits.  
 
Emergency drills are routinely conducted. Each school district  
has their own Emergency Preparedness Plan that is to be followed 
in the event of an emergency. 

 

 
ACTIVE SUPERVISION 

 
10 WAYS TO KEEP CHILDREN SAFE 

When dropping off and picking up from school… 
 

 Sign your child in and out of the classroom every day 

 Always supervise your child during drop off and pick up 

 Do not talk on your cell phone or have other distractions 

 Be aware of where your child is at all times 

 Hold your child's hand when walking in and out of school  

 Do not leave your car running 

 Look all ways when crossing the street 

 Do not leave your child unattended in your car or inside/outside the building 
 

 Make sure all children wear seatbelts and are in appropriate child restraint systems 
 

 Ensure school has your current contact information in case of emergency 
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Head Start Pedestrian/School Bus Safety Education Kit 

Pedestrian Safety:  
10 Ways to Help Keep 

Children Safe  
when they walk 

 

 

1. Walk with your children. Always know the 
route you plan to take. Check the route in 
advance. 

2. Children under age 10 should walk with 
a parent. Older children should walk 
with a buddy. 

3. Children need to wear bright clothes so 
they can be seen. At dawn or dusk, 
children should wear reflective materials 
and carry a flashlight. Do not let children 
walk at night. 

4. Teach children to use sidewalks and 
crosswalks. Please use them yourself. If 
there is no sidewalk, walk on the far left, 
facing traffic. 

5. Children should ALWAYS stop at the 
curb. They should never run into the 
street. Make sure your children cross 
streets with a grown-up until they are at 
least age 10. Never cross the street from 
between parked cars. 

6. Remind children to look left, right, 
and left again. They need to watch 
for anything that moves. When the 
way is clear, they can cross a path, 
sidewalk, street or driveway. They 
should continue looking as they 
cross. 

 
 
 

7. Children need to make eye contact 
with each driver. They should hold 
their arm high and wait for the driver 
to signal back. Then they can cross 
with a grownup. If children aren’t sure 
the driver sees them, they need to wait. 

8. Get to the bus stop 5 minutes early. 
Have children wait 10 steps back 
from the curb. While you wait, you 
can remind children to tuck in their 
straps and ride quietly on the bus. 
Teach them to always listen to the 
bus driver and the bus monitor. 

9. Children need to stay 10 feet away 
from a bus at all times. The area ten 
feet from each side of the bus is called 
the danger zone. It is hard for the bus 
driver to see children in the danger zone. 

10. If children need to cross the street 
near a school bus, they need to cross 
with a grown up. Before crossing, 
they need to be sure the bus driver 
sees them. They should cross at least 
10 feet in front of the bus. Remind 
children, “If you can’t see the driver, 
the driver can’t see you.” 

 

For more information,
visit the I'm Safe! Network, 

www.imsafe.com. 

http://www.imsafe.com/
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TEXAS HEAD START ASSOCIATION 

The Texas Head Start Association (THSA) is committed to providing strong 
leadership and advocacy to promote quality programs and services for the Head 
Start community.  The Association's membership is comprised of Head Start 
directors, staff, parents, and friends.  
  
Annual THSA membership assists us in our continuing goal of providing a 
powerful voice for Texas low-income children and their families.  The families of 
Head Start greatly benefit from the wide spectrum of services and quality 
education that each program supplies. 
 
Your membership in the Texas Head Start Association entitles you to: 
  
 Membership with the Region VI Head Start Association 
 Reduced registration fee for the state conference 
 Subscription to the association state newsletter 
 Scholarships from the national, regional and Texas association. 
 Vote for candidates for the THSA Board of Directors and for THSA officers. 

 
If you wish to join, the cost is only $5.00 per parent. This gives you membership 
in both the Texas Head Start Association and the Region 9 Head Start 
Association for a five-state area. See attached application for further details. 
 
http://www.txhsa.org 

 
NATIONAL HEAD START ASSOCIATION 

 
You also have the opportunity to join the National Head Start Association. 
Membership costs only $5.00 per parent. NHSA offers a wealth of information 
and resources to our members and members can access all our publications 
online! You are certain to stay current on Head Start issues and the early care 
and education field. The "Member Only" section of our site also includes valuable 
marketing resources, important advocacy information, the NHSA Career Center, 
and more. See attached application for further details. 
 
http://www.nhsa.org 
  

http://www.nhsa.org/
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ACKNOWLEDGEMENT OF PARENT HANDBOOK 

 

Child’s name:         School:     

I have reviewed, been trained, and understand the following:  
 

 Age appropriate developmental milestones and brain development (p. 4-6) 
 Information on bilingualism (p. 9) 
 Healthy eating and nutrition for preschoolers (p. 11-12) 
 Information on how to apply for Public Assistance (p.13)  
 Head Start attendance and tardy policy (p.17)  
 Head Start policy on child abuse and neglect (p. 18) 
 Pedestrian safety and Active Supervision, including not talking on your cell 

phone during student drop off and pick up (p. 19-20) 
As a participant of the Region 9 ESC Head Start, I agree to adhere to the following code of 
ethical conduct: 

• I will respect and promote the unique identity of each child, family, and staff member 
and refrain from stereotyping on the basis of gender, race, ethnicity, culture, religion, or 
disability; 

• I will follow the program confidentiality policies concerning information about children, 
families, staff, and/or internal operating procedures; 

• I will adhere to the program’s policies and procedures for filing a complaint; 
• I will refrain from accepting or soliciting personal favors, gratuities, or anything of 

significant value from contractors or potential contractors and employees or potential 
employees of the program; 

• I will share my skills, talents, and expertise to promote and improve the quality of the 
program. 

• If I have a concern or complaint about the Head Start Program, I will contact the school 
principal who will guide me in the official complaint process.  
 

By signing below, I acknowledge that I have received the Head Start Parent Handbook. I 
understand and will follow the policies outlined in this handbook. I understand that there will be 
someone available to answer any questions that may arise throughout the year.  
 

This also serves as your annual notification that the program will only disclose personally 
identifiable information that is necessary for the operation of the program. The Head Start Consent 
for Services you signed at enrollment details this information. 

                                    

               
Parent/Guardian signature         Date  
 
I have trained the above parent on all content included in this handbook. 
               
Head Start Staff signature         Date  

2019-2020  If you would like a printed copy of the Head Start Parent Handbook, please ask your 
 

Initial here 
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