
TimeClockPlus Mobile App Installation Instructions 

1. Go to your phone’s app store (Google Play for Android or Appstore for Apple) 

2. Search for “tcp mobile app.” Choose the app labeled “TCP MobileClock.” 

3. After the app installs, tap to open it. 

4. On the first screen, it asks for a customer ID. Input 286180. 

5. On the next screen, it asks for permissions for push notifications. Allow the permissions and tap 

next. 

6. It will then ask for your ID number. This is your employee ID number without the three leading 

zeros. For example, employee ID 000123 would be 123.  

7. If it asks for a pin, your pin is the exact same thing as your ID number. 

8. That is it! You are connected! 

Clocking in and out using the mobile app 

1. Tap your MobileClock app. 

2. Tap the blue clock in button. 

3. If you have any messages, the next screen will show you all unread messages. Once you’ve read 

them all, you can tap the green “Select All” button, and then the blue “Continue” button. 

4. You should then see a black notification button that says “Clock operation successful.” If you get 

an error message, contact Tyson at the information at the bottom of this document. 

5. Please note: it is not necessary to clock out. The system will do it for you at the end of your 

assignment or day. 

Requesting time off using the mobile app 

1. Tap your MobileClock app. 

2. Swipe up the dock at the bottom of the screen. (The dock has dashboard, hours, last punch, and 

messages.) 

3. Tap Requests. 

4. Tap the plus button in the top right corner of the screen. 

5. Tap “<<None>>” under the templates section. 

6. Choose half day (am or pm) or full day. 

7. Tap on “Date Requested” and choose the day you need off 

8. If you need more than one day off, tap “Days” and choose the amount of days you need off. 

9. Tap “Leave code” and choose the leave type you would like to use for your day off. 

10. If you would like to put in a description, feel free to do so. 

11. If your position requires a sub, make sure the “Requires Substitute” box is checked. 

a. If you have a preferred sub, tap the “Requested sub” box, find their name, and tap their 

name. 

12. Click Save. 

13. Your request is complete! 

 

 

 



Clocking in and out using the web clock 

1. Open up a web browser and navigate to https://www.lkcisd.net. 

2. Go to staff resources -> Time Clock -> Web clock. 

3. Put in your ID number (without the three leading zeros). 

4. Click the green “Clock In” button. 

5. Enter your pin (same thing as ID number) and click the blue “Log On” button. 

6. Click the blue “Continue” button. 

7. You should then see a notification button that says “Clock operation successful.” If you get an 

error message, contact Tyson at the information at the bottom of this document. 

8. Please note: it is not necessary to clock out. The system will do it for you at the end of your 

assignment or day. 

Requesting time off using the web clock 

1. Open up a web browser and navigate to https://www.lkcisd.net. 

2. Go to staff resources -> Time Clock -> Web clock. 

3. Enter your ID number (without the three leading zeros). 

4. Click the gray “Log on to dashboard” button. 

5. Enter your pin (same thing as ID number) and click the blue “log on” button. 

6. At the top of the screen there is a green bar with a picture of a house, “view”, and “requests.” 

Click requests. 

7. On the left side of the screen, click the green “+ Add” button. 

8. Choose half day (am or pm) or full day from the gray templates box on the left side of the 

screen. 

9. Enter the date you need off, the number of days you need off, which leave pool you would like 

to use, and, if you choose, a description. 

10. If your position requires a sub, make sure the “Requires Substitute” box is checked and then 

click save. 

a. If you have a preferred sub, tap the gray “select” box by requested sub, find their name, 

and click their name. 

11. Click the blue “save” button. 

 

 

 

 

 

 

 

 



Substitutes Only: Viewing and Accepting Assignments via the mobile app 

1. Tap your MobileClock app. 

2. Tap “Assignments” down at the bottom of the screen. 

3. By default, you are looking at available assignments. If none are available, you can search other 

weeks by tapping the arrows to the left and right of the dates at the top of the screen. 

4. When you find an assignment that you would like to accept, tap the blue “accept” button. 

5. If you want to view assignment that you have already accepted, tap the gray “Accepted” button 

at the top of the screen underneath the dates. 

 

 

 

Need help? 

Contact Tyson Knopp by emailing tknopp@lkcisd.net, or calling 903-756-7071 x1115. 

mailto:tknopp@lkcisd.net

