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Computers and Electronics  

The following information provides guidance on how to 
clean computers, computer accessories, touchscreen 
devices and electronics that are considered high-touch 
items. All computers, computers accessories, 
touchscreen devices and electronics in shared loca-
tions should be frequently cleaned and disinfected. 
When cleaning devices and electronics it is important 
to follow the manufacturer recommendations for spe-
cific cleaning requirements.  

The guidance below was adapted from the CDC: Clean-

ing & Disinfecting Schools, Apple “How to Clean your Apple 
Products”,and Microsoft “Clean and Care for Your Surface”.  

    General cleaning tips:  

 Use a lint-free cloth, such as a screen wipe or a 
cloth made from microfiber.  

 Avoid excessive wiping and submerging item in 
cleanser to avoid damage.  

 Unplug all external power sources and cables.  

 Do not use aerosol sprays, bleach or abrasive 
cleaners.  

 Ensure moisture does not get into any openings.  

 Never spray cleaner directly on an item.  

 Use Approved COVID-19 disinfectants safe for 
computers, accessories, and electronics.  

 Using a Clorox disinfectant wipe or a wipe contain-
ing 70% alcohol, gently and carefully wipe the 
hard, nonporous surface of the item. This includes 
the display, keyboard, mouse and the exterior sur-
face of the item. If you have concerns about the 
cleaning product being used, please refer to the 
manufacturer’s recommendations and warning la-
bel.  

 When using a disinfectant wipe, it is important to 
follow the contact time found on the label. It may 
be necessary to use more than one wipe to keep 
the surface wet for the recommended contact time.  

 Do not use fabric or leather surfaces on items, as 
this can scratch or damage to the items.  

 Do not use bleach to disinfect computers and elec-
tronics.  
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Chromebooks 

You will need some bleach-free disinfectant 
wipes or a solution of 70 percent rubbing alcohol 
and distilled water. Using full-strength rubbing 
alcohol can damage the coating that helps to 
keep smudges off the screen. You will also need 
a couple of microfiber cloths or any cleaning 
cloths that are linen free. 

Harsh cleaning supplies like bleach should 
NEVER be used on your electronics since they 
can also damage the screen and other parts of 
your Chromebook. Also, avoid any abrasive 
cleaning brushes or cleaning pads that might 
scratch the surfaces of your Chromebook 

NEVER spray any cleaning solution directly 
onto your Chromebook or any electronics for 
that matter. You should always apply the clean-
ing solution to a microfiber cloth and then apply it 
to the device to avoid any liquid getting into the 
device and causing damage.  

Procedure 

Step 1 – Completely power down your Chrome-
book or unplug the power cord if you are 
cleaning a Chromebox. 

Step 2 – Disconnect any cables or peripherals 
that are plugged into your Chromebook. This 
will allow you to access and clean every part 
of the device. 

Step 3 –. If you have an extra cleaning cloth, you 
can also slightly dampen it with plain water 
and wipe down the device during this step. 
Make sure your cloth is only damp by wring-
ing out the cloth of excess water. 

Step 4 – Use the disinfectant wipe or apply a 
small amount of rubbing alcohol solution to 
the cleaning cloth and completely wipe down 
the entire Chromebook, including the screen 
and around each key of the keyboard. Use a 
small amount of pressure to remove any fin-
gerprints or smudges on the screen, but not 
too much since this could damage the dis-
play. If you aren’t comfortable using the 
cleaning solution on the screen, you can 
buy disinfectant wipes specifically de-
signed for LCD and laptop screens. 

Step 5 – After everything is dry, you can use a 
dry microfiber to buff the screen and remove 
any haze that might be lingering on the dis-
play from the disinfecting process. 
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