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Take Time for Your Heart  

COVID-19 Vaccine 
Frequently Asked Questions  

Can vaccinations end the pandemic?
Vaccines are a powerful part of the multi-pronged 
strategy to stop the pandemic but only if enough 
people are vaccinated for our population to reach 

“herd immunity.” With the vaccines that are currently 
available (Pfizer and Moderna), two doses are needed, 

2-3 weeks apart. If you skip one of these doses, the
vaccine may not work.

Are COVID-19 vaccines safe?
If you’re wondering whether you should get a 

COVID-19 vaccination, consider what the 
federal Centers for Disease Control and 

Prevention (CDC) says: The safety of COVID-19 
vaccines is a top priority. Click here for more 

information.

When can I get vaccinated?
The COVID-19 vaccines are administered in several dif-
ferent stages based on need. Click here for more infor-

mation on the process.

Where can I get vaccinated?
Community pharmacies – Pharmacies are 

now scheduling appointments. Click here for a 
full list of locations.

Will signing up at multiple places help me get vaccinated faster?
You should not sign up at multiple vaccination sites. This practice is causing confusion and overloading the 
staff at vaccination sites. Also, the vaccine is highly perishable once it is unfrozen, so timing is important. If 
people schedule multiple appointments and do not show up, appointment scheduling could be thrown into 

chaos, and precious vaccine doses could be wasted.

February is American Heart Month. Celebrate by im-
proving your own heart health. The Centers for Disease 
Control and Prevention (CDC) estimates that 80% of 
cardiovascular disease is preventable. You can help 
fend off high blood pressure, heart attacks, strokes 
and a whole host of other heart-related illnesses with at 
least 15 minutes of exercise.

You don’t have to train like an Olympic athlete. Some-
thing as simple as taking a brisk walk through your 
neighborhood can be sufficient. Just find an activity you 
enjoy, make it a priority each day, look forward to it and 
get out there and improve your health. Call 
1-800-225-1891 to learn more. Small steps now can 
lead to life saving changes later.

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://www.healthy.arkansas.gov/images/uploads/pdf/ADH_COVID-19_Vaccination_Plan_(5).pdf
https://www.healthy.arkansas.gov/programs-services/topics/covid-19-map-of-1-a-pharmacy-locations
https://www.healthy.arkansas.gov/programs-services/topics/covid-19-map-of-1-a-pharmacy-locations
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Deductible vs. Co-Insurance
What is a deductible?
A deductible is the amount you agree to pay out of pocket toward your allowable medical expenses before your 
health plan begins to pay. Some health plan deductibles are higher than others, and your deductible resets every 
calendar year (January 1 – December 31). 

For example, if your health plan’s deductible is $1,000, and your allowable medical expenses for the year are 
$5,000, you agree to pay your deductible before your health plan begins to pay toward your balance. When 
you reach your deductible for the year, your health plan pays “co-insurance” on the balance of your allowable 
medical expenses. You also have a co-insurance amount to pay.

What is co-insurance?
Co-insurance is the cost that you and your health plan share to pay the balance of your allowable medical ex-
penses. Co-insurance is often expressed as a percentage. The percentages vary depending on the health 
plan. Your health plan has an 80/20 co-insurance. That means your health plan pays 80 percent of your 
allowable medical expenses and you pay 20 percent. It’s important to remember:
• You must pay your deductible before co-insurance payments begin.
• Your 20 percent co-insurance counts toward your yearly maximum out-of-pocket expenses.




