
How will the school share
emergency information? 

All emergency alerts will go through
our E-Notes system.  The signup form
is on the homepage of our website,
www.hpisd.net  

What is the difference between
a lockout and a lockdown? 
Lockout means there is a possible
threat outside of the school so no one
is allowed to go into or out of the
building.  All exterior doors to the
school are locked during the school
day.
Lockdown means there is a possible
threat inside the school so all students
and staff will not be permitted to move
around in the building until the threat
no longer exists.  There will be no entry
into the school buildings during a
lockdown.

Am I likely to hear what's going
on from my child before I
receive news from the school? 

Yes, students may alert you before a
school official is able to.    The school staff
will be busy assessing and responding to
the situation in order to keep everyone as
safe as possible.  Once we have accurate
information to share, an alert will be sent
from the school to inform you of the
situation.

Why am I unable to come to the
school to get my child during a
lockout or lockdown? 
It is the HPISD's intent to safeguard
students based on the type of 
 emergency situation. When
authorities have cleared the school,
students will be released to their
parents.   If needed, parents will be
informed of the parent-student
reunification center location via E-
Notes.

H I G H L A N D  P A R K  I S D  
E M E R G E N C Y  A L E R T  F A Q

Is there a need for me to contact
the school or my child's teacher
during an emergency event? 
Parents are asked not to call the
school in emergency situations so
phone lines can remain accessible
for handling the specific situation.

 

Why are there limited details in
an emergency alert message? 

We will release as much information
as we can but due to confidentiality
regulations  we are limited  to what
can be released.  Please know that if
your child is directly involved in the
situation we will contact you
personally.  

 How can parents help? 
Please join E-Notes.  Also, provide
the school and your child's teacher
with up-to-date contact information.
Be sure to update this information as
needed throughout the school year.
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