
 
 
Frequently Asked Questions (FAQs) about the Quest for Excellence at Duncan Schools  
 
What is Quest for Excellence?  
 
Quest for Excellence is an initiative with the goal of providing students greater access to 
technology and web-based learning. Our modern world demands citizens know how to access 
and use technology devices in a productive and responsible way. It is our obligation to provide 
technology tools to our students so they may build the skills they will be expected to use in 
college or careers. 
 
Quest for Excellence is a result of feedback from our community to provide more technology for 
students. Successful implementation of this initiative will transform the way students learn and 
allow for more personalized learning.  In addition, it will help students to use classroom tools to 
think creatively, critically and more collaboratively.  
 
What does 1:1 mean? 1:1 is shorthand for one-to-one. This means there will be one laptop 
device for each secondary student to use for learning at school and at home. After researching 
costs, Chromebooks are the most affordable option to provide a device for each student.  
 
Why the decision to go with a 1:1 model? A 1:1 model provides greater access to creative 
and collaborative learning. Learning with these tools help increased communication and critical 
thinking. Providing our students greater access to technology means they have greater access 
to knowledge in this information age. More than 60% of Duncan Public Schools students receive 
either free or reduced lunch. Our district is committed to equity and a guaranteed curriculum for 
all students. Results from our community survey in 2015 indicated Duncan families want more 
STEM and project based learning experiences for students. A 1:1 model will help us achieve 
that goal. 
 
Why aren’t all students in the district receiving Chromebooks for the 2017–2018 school 
year? Our technology task force committee researched many districts with 1:1 Chromebook 
initiatives. The most successful models deployed devices in stages. Because providing students 
with their own devices changes the delivery of teaching and learning in the classroom, it is 
important that teachers receive appropriate training before devices are deployed. It is also 



important to provide proper support to students and teachers who are using the devices. 
Successful deployments happen in phases. Our timeline is as follows 
 

 

Quest for Excellence: 1:1 Technology Initiative in Duncan Schools 

Phase I 2017-2018 ● 1:1 Chromebook deployment for middle school grades 6-8. 
Middle school students will be able to use the Chromebook 
at school and at home. 

● Targeted Chromebook deployment for specific classrooms 
in elementary schools and the high school. Chromebooks 
will be used at school only. 

Phase II 2018-2019 ● 1:1 Chromebook deployment for high school students 
grades 9-12. High school students will be able to use 
Chromebooks at school and at home. 

● Continued 1:1 deployment for middle school students. 
● Continued deployment of Chromebooks and tablet devices 

for elementary classrooms to be used at school only.  

Phase III 2019-2020 ● Successful deployment of 1:1 Quest for Excellence initiative 
with all school sites providing access to at least one device 
per student. 

● Full implementation of integrated learning allowing students 
to experience increased collaboration through project-based 
learning and a more personalized program of study. 

 
How is the Quest for Excellence 1:1 initiative funded? Bond money from the 2012 bond 
funds Chromebooks and the infrastructure to support the initiative. Bond money must be spent 
for what it is intended. By law, this money must be used to support technology and instructional 
resources for technology integration. This money cannot be used for teacher raises, 
transportation or capital improvements.  
 
Are there fees for students associated with the program? Each student is required to pay 
an annual, non-refundable $30 security deposit fee to receive a Chromebook. Under board 
policy, questions regarding fee eligibility should be directed to the student’s principal.  
 
How are students protected from inappropriate content? Each device is preloaded with 
district-approved filtering software that blocks keyword content and inappropriate websites, 
including some social media sites, while in use at school, home, and anywhere that has wireless 
Internet access. Before students receive their devices, they will be required to complete a short 
tutorial that reviews the proper use of technology and Digital Citizenship. Both parents and 
students are required to sign an Acceptable Usage Agreement before a student receives a 
Chromebook. Improper use of the Chromebook and/or technology will result in strict 



consequences such as discipline, detention, and/or limited use of the device as determined by 
Duncan Public Schools Policies and Procedures.  
 
Parents are also encouraged to learn more about digital citizenship with their student. Excellent 
information about proper use of technology tools may be found at 
https://www.commonsense.org/. 
 
Who is responsible for loss, theft, or damage while the student’s Chromebook is away 
from school? As with any other instructional material, the student is responsible for his or her 
Chromebook. If a student has a Chromebook stolen they should report it to the Duncan Police 
Department and their school’s principal. Teachers will work with students on responsible use 
and safekeeping of their Chromebook. Each device comes with a protective bag for 
safekeeping. Additionally, each device is equipped with Go Guardian, so stolen devices can be 
disabled and recovered. Damaged devices will be evaluated by the Technology Department to 
determine whether or not they can be repaired.  
 
What if a student doesn’t have access to the Internet at home? Many of our students do not 
have adequate access to wi-fi services at home, and teachers are aware of these challenges. 
Assignments may be completed without wi-fi access and then shared when students arrive at 
school by connecting to the district wi-fi service. Our local library does have free wi-fi access. 
Duncan Schools is working with other businesses and community agencies to offer greater 
access across the city.  
 
What if we cannot afford the $30 payment all at once?  You may make monthly payments as 
convenient for you in the amount of  $5, $8, or $10 per month due on either the 1st or the 15th 
of the month.  You may choose either due date. 
 
Is there assistance available for payment?  We have a small number of scholarships 
available for students.  Please apply if needed by filling out a scholarship form from our website 
or through the DMS office. 
 
 
 
 
 


