
 

2020-2021 School Year (Continuous Learning Version) 
 

As part of our efforts to support “Continuous Learning”, USD 385 will temporarily provide Andover 
students without technology, a Chromebook and power adapter for educational use at home.  
 
Just like textbooks, uniforms, and other school property issued to your student, it will be their 
responsibility to take appropriate care of their Chromebook. With computing devices such as the 
Chromebook, the cost of loss or damage can be significant.  
 
Fees are being temporarily waived for students during this time in order for all students to have 
access to online instruction. Any student who transfers, withdraws or is expelled will be required to 
return his/her Chromebook, peripherals and accessories upon the termination of enrollment to their 
home school. Students must return their device to their home school on the day(s) communicated by 
their building administration. Failure to turn in the Chromebook and power supply to the school office 
will result in the student being charged the full replacement cost. Additionally, a report of stolen 
property with the local law enforcement agency may be filed by the district if a device is not returned. 
 

● All parents/guardians/students are required to read and sign the USD 385 Chromebook 
Loan Agreement before a Chromebook will be issued to their student. (Pages 2- 4) 

 
● All parents/guardians/students are encouraged to visit the district’s 1:1 Chromebook 

Initiative page to learn more about taking care of the Chromebook and review training 
materials. 
Please visit: https://sites.google.com/usd385.org/1to1/home 
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Dear Parent or Guardian:  
 
The focus of the Andover Public School District is to provide our students with current tools and resources to help them 
become active and effective learners and thinkers. Excellence in education requires that technology is seamlessly 
integrated throughout our educational programs. Increasing student access to technology is essential in order to make 
this possible. One of the current learning tools that we are introducing is the Chromebook.  
 
To ensure the privacy and safety of our students, and to protect data and resources, we ask parents and students to 
become familiar with policies and regulations established for technology use in the district. The “Acceptable Use 
Guidelines” policy is located in the student handbook.  
 
Students are expected to:  

1. Respect and protect their own privacy and the privacy of others.  
a. Use only assigned accounts. 
b. Keep personal information such as name, address, phone number, etc., offline.  
c. Keep passwords secret.  
d. Have permission to photograph or record other individuals and to subsequently post these images or 

videos to the Internet.  
e. Always log off of your Chromebook when not in use. 

2. Respect and protect the integrity, availability, and security of all electronic resources.  
a. Observe all network security practices.  
b. Conserve, protect and share these resources with other students and Internet users. 
c. Treat digital technologies with care, report any damages, security risks or violations to a teacher, 

counselor or administrator.  
3. Respect and protect the copyrighted/intellectual property of others.  

a. Use electronic communication devices appropriately to assure academic integrity.  
b. Follow all copyright laws.  
c. Cite all sources appropriately.  

4. Respect and practice the principles of community.  
a. Communicate only in ways that are kind, responsible, respectful and lawful.  
b. Use electronic communication devices for schoolwork only.  
c. Andover Public Schools email should only be used for school-related email and projects. 
d. Report threatening or offensive materials to a teacher, counselor or administrator.  

5. Respect and responsibility for student Chromebooks 
a. All Chromebooks will have a USD 385 label. Labels may not be covered, modified or otherwise tampered 

with in any way. 
b. Inappropriate media may not be used as Chromebook backgrounds or themes. Examples of inappropriate 

media include, but are not limited to, the presence of guns, weapons, pornographic materials, 
inappropriate language, alcohol, drugs, and gang-related symbols or pictures. The use of any 
inappropriate media will result in disciplinary action. 
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Account Access 
Students will need to log into their Chromebooks using their school-issued Google Apps for Education account. Students 
must never share their Google Apps for Education account password with others unless needed by building administration 
to address time-sensitive issues. Students must remember to log out of their Google account when finished using a home 
or public computer.  
 
Educational Use 
School-issued Chromebooks should be used for educational purposes. Students are to adhere to the “Acceptable Use 
Guidelines”  found in the Andover USD 385 Acceptable Use Agreement and all of its corresponding administrative 
procedures at all times. 
 
Using the Chromebook Outside of School 
Students may use the Chromebooks at home and other locations outside of school. A WiFi Internet connection will be 
required for the majority of Chromebook use; however, some applications can be used while not connected to the 
Internet. Students are bound by the USD 385 Acceptable Use Guidelines, administrative procedures, state and federal 
laws and all other guidelines in this document wherever and whenever they use the Chromebooks. Please remember that 
a student Chromebook is connected to our filter even when they are not on campus.  
 
No Expectation of Privacy 
Students have no expectation of confidentiality or privacy with respect to any usage of their Chromebook, regardless of 
whether that use is for school-related or personal purposes, other than as specifically provided by law. The school may, 
without prior notice or consent, log, supervise, access, view, monitor and record use of student Chromebooks at any time 
for any reason related to the operation of the school. By using the Chromebook, students agree to such access, 
monitoring and recording of their use. Teachers, school administrators, and the technology department staff may use 
monitoring software that allows them to view the screens and activity on student Chromebooks. 
 
Damaged Chromebooks: A repair or replacement with a device of the district’s choosing will be made. The district does 
NOT cover damage or loss of the power cord. The district does NOT cover theft, intentional misuse, abuse or neglect by 
any household members. If the student did not exercise proper care and/or take appropriate precautions and this behavior 
resulted in damage to or loss of the equipment, the cost of the repair or replacement will be the responsibility of the 
student or parent. Repair costs will also be incurred by the student for multiple incidents of damage. If the district deems 
the first breakage as accidental damage, it will be repaired at no cost. All repairs to the Chromebook must be done by 
USD 385.  
 
Students who withdraw or leave the Andover Public Schools and do not return the student issued Chromebook will be 
subject to a fine and possibly reported to the local law enforcement as having possession of a stolen device.  
 
Theft - If the Chromebook is stolen, the Andover Public Schools will require that a police report is submitted and a copy 
turned into the building SRO. If the Chromebook is stolen, the district will reduce the replacement cost to $100 for the first 
replacement. Fraudulent reporting of theft will be turned over to the police for investigation. A student making a false 
report will also be subject to disciplinary action by the building administration.  
 
Chromebook Repair 
Chromebooks needing repair must be checked into the school’s Library. A Chromebook for temporary use will be 
assigned to the individual student until the student’s Chromebook is repaired and available for pickup. 
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Repair Costs 
● Screen replacement $30 
● Screen bezel $25 
● Keyboard Palm-rest Assembly $50 
● Motherboard $100 
● Power supply $30 

 
Chromebooks Left Unattended 
Under no circumstances should the Chromebook be left in a car or any unsupervised areas.  
 
Lost Chromebook: 
If the Chromebook is lost, the replacement fees are as follows based on the age of device: 1-Year-Old - $250 2-Year-Old 
- $200 3-Year-Old - $150 and 4-Year-Old - $100. Upon payment, the student will be issued a replacement Chromebook. 
In the event that the lost or stolen Chromebook is recovered in working condition, the fine will be refunded after the lost 
Chromebook is returned. 
 
Printing 
Students will be able to digitally share, publish and submit their work to teachers and peers. 
 
Filtering: Andover Public Schools make the safety of each student a top priority. We have several systems and tools in 
place to ensure that our students can access as much of the valuable information on the Internet and as little of the 
inappropriate content as technically and humanly possible. USD 385 will manage and configure all district-owned 
Chromebooks. Each device runs through the district’s content filtering system regardless of time or place. Consequently, 
there will be many sites your child will not be able to use on their Chromebook, but they will be able to access all the sites 
and content they need to complete homework for class. It is important to know that the internet changes rapidly and no 
technical solution will ever be 100 percent perfect. Parents will supervise his/her child’s use of the Chromebook use when 
not on campus. 
 
Parent Report:  If parents would like to receive an email with a weekly report of their child’s Internet usage, please go to 
your child’s school website and locate the Relay Parent Report under the schools QuickLinks. 
 
 
 
Parent/Guardian Signature:_____________________________________   Date: ___________________ 
 
Parent/Guardian Printed Name:__________________________________ 
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