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o Wow, I had no idea you felt that way.  Tell me more at a later time.  

  

o I’m sorry you feel that way.  

  

o I must have done something to bug you but now is not a good time for me. Let’s 

talk later.  

  

o You present an interesting opinion.  

  

o I am concerned.  If you do ________, trouble will follow:  (state the 

consequences). You don’t need that.  

  

o You might be right about that.  

  

o I don’t appreciate being talked to that way.  

  

o I wish you weren’t so angry.  After you calm down, I want to understand what is 

bothering you.  

  

o Let me see if I understand this correctly…  

  

o Not now but maybe some other time.  

  

o Your language is totally unacceptable.  What is it that you really want to say?  

  

o Believe it or not, you are not the only one who has ever thought that.  

  



o Wow; you must be really mad to want to embarrass me like that in front of 

everyone.  It makes me want to fight back but then we’d never solve this 

problem.  

  

o I wish you weren’t so angry.  After you calm down, I want to understand what is 

bothering you.   

 

  

o Even though I like to be liked, I’m here to teach you and not to be liked by you.  

  

o If I allow you to do that, I’d be showing no respect.  I will respect you even when 

you show little respect for yourself.  

  

o When you are ready to talk rather than yell, I’ll be more than happy to listen to 

you.  

  

o I guess you and I see differently.  Let’s try to find a solution after class.  

  

o Now is not a good time to deal with this. I’m available at _________ (name 

times). 


