
LCMCISD Technology Support 
 

The Little Cypress-Mauriceville CISD Technology Department uses a centralized Help Desk within 

Eduphoria! District Technology personnel at both District and campus levels support LCMCISD users. 
 

If you need assistance with a technology-related problem, please call the Help Desk at extension 2000 if 

on-campus or (409) 670-4619 if you are calling off-campus. The hours of operation are from 8:00 a.m. to 

4:00 p.m. Monday-Friday.  If possible, you should submit your trouble tickets or work requests online at 

your convenience if Technology personnel are unable to answer the phone. 
 

You can access the LCMCISD Help Desk by selecting Inside LCM from the District web site and then 

select Eduphoria from the drop-down menu (See figure 1 below.) 
 

 
 

(Figure 1) 
 

   
NOTE:  Staff members should not request support from District Technology staff through their personal 

email, voicemail, or mobile devices. All technicians must have a ticket assigned through the centralized 

Technology Help Desk to provide support to campus staff in order to assure that requests are addressed 

in the order they were received. 
 

At the time the work request is submitted, staff members will receive a ticket number for the request. 

Please use the ticket number if you need to check the status of the request.  When the technician has 

completed the request, they will close the ticket and you will receive an email indicating the request has 

been closed. If the work was not done to your satisfaction, please report it to the Technology Director 

within 7 days. 
 

Please note that incidents affecting mission critical services or applications which impact large numbers 

of users will be resolved as soon as possible. If hardware needs to be replaced, the Technology 

Department will order the necessary parts/equipment and will update the outage page as soon as 

possible. Network or Server outages, virus outbreaks or other emergencies may delay the time 

necessary to complete the requests.  Technology reserves the right to establish “maintenance windows” 

https://bit.ly/2X9aSkS


during the week to perform required or routine maintenance. These outages will be listed on the 

Technology web site at:   https://www.lcmcisd.org/224653_3 
 

Work requests/trouble tickets not addressed in a timely manner may be escalated to the Director of 

Technology for review. If you need to escalate an existing issue, please call the Technology Department 

at extension 2000 and ask to speak with the Technology Director. 
 

 
 
 

Priorities for Support and Target Response Times 
 

Priority Description Target Response Time 
Urgent The problem affects multiple users and has no workaround. 

 
Example: A server or switch is not working; users cannot access the 

network. 

4 hours 

High The problem affects one user and has no workaround. The user 
cannot perform his/her job duties or classroom responsibilities 

Example: A computer with specialized software or data that cannot 
be accessed by any other means is not working; the only computer in 

a classroom is down. 

8 hours 

Medium The problem affects one or more users, but has a workaround or a 
temporary fix that allows work/instruction to continue. 

 
Example: A computer or printer is down, but others are accessible. 

5 working days 

Low The problem affects one or more users, has a workaround, and is 
minor in nature, does not need resolution immediately, or can be 

described more accurately as a training need rather than a 
hardware/software problem. 

 
Example: A computer or network connection is slow or freezes 

occasionally; a user needs assistance with a software application. 

10 working days. 

Scheduled Installation of new hardware or software, adding network 
connections, moving equipment, installing SmartBoards, Interactive 

Projectors, or peripheral devices. 

 
Example: A new computer is purchased and needs to be set up, new 

software needs to be installed, a mobile computing device is 
purchased and needs to be added to the District network. 

Scheduled based on 
Technology project requests 

using the form located at: 
https://bit.ly/2KKcISE 

 

https://www.lcmcisd.org/224653_3

