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Computer Refresh 
Program 

Frequently Asked Questions 
 
 
The computer refresh program is in place to maintain a high level of quality for computers used in the 
educational and operational activities of Little Cypress-Mauriceville CISD. These devices are configured 
with standardized options available and are designed to perform for at least four to five years.  The basic 
computer refresh plan is to refresh 20% to 25% of the base models in the district based on funding 
availability.  The district has predetermined the type and number of systems to be included in the 
computer refresh program.  Only items pre-approved for the refresh program can be replaced by district 
computer refresh funds. 
 
 

1) I am a faculty member and only have laptop.  Do I qualify for another device?  No at this time the 
district can only support one teacher device. 
 

2) Can I upgrade from the system specifications that LCMCISD Technology has set up and installed 
on my devices?  The Technology Department will work with you on getting the configuration you 
are requesting and provide a payment authorization form for the amount your campus or 
department will have to pay.  Please note that any changes to the standard configuration could 
cause a delay in receiving the equipment. 

 
3) What about iPads, Kindles, or Android tablet devices?  Tablet computers are typically consumer 

devices which do not fit with district standards for security or device management.  In our 
environment, these devices are not suitable as the users only computing device and should not 
replace a desktop or laptop for this purpose.  For this reason, the Technology Department has not 
been funded to refresh tablet computers not included in the computer refresh program. 

 
4) How do I qualify for a level 2 workstation?  In order to quality, we will need a list of the software 

that is needed on the computer.  Some software requires a different processor as well as 
additional memory in order to operate at its full potential.  Once we have the list, we will evaluate 
it for potential qualification for a level 2 device. 

 
5) What if I didn’t qualify?  Can I still get a level 2 device?  Yes, however the department or campus 

will be required to pay for the system and an Exception Request form must be submitted with the 
appropriate approvals. 

 
6) What comes with a standard desktop computer?  The standard computer will come with a new 

monitor (if needed), keyboard, and mouse. 
 

7) What if I want a larger monitor?  If you want a monitor larger than the one provided, the 
department or campus will be required to pay the full cost of the monitor. 

 
8) Are printers, scanners, etc. on the computer refresh program?  No, printers and other peripheral 

devices are not included in the computer refresh program. 
 

9) Is a quote necessary from the Technology Department before I can purchase any technology 
equipment?  Yes.  All purchase requisitions for LCMCSID need a quote in order to be processed.  
The procedure allows the Technology Department to verify the equipment is compatible with our 
district technology resources.  Purchase requests received without a quote and/or approval 
signature will be returned, which may delay your order. 

 
10) How do I get a quote for devices?  Quotes for devices are provided by the Technology 

Department.  Please submit a work order in Eduphoria and request pricing.  Please provide as 
much detail as possible including software which will run on the devices. 

 
11) What exactly is a quote?  A quote is a document provided by the Technology Department with a 

valid “quote number.”  It is a valid agreement between the vendor and LCMCISD and may include 
special educational discounts.  Quotes are typically valid for 30 days. 

 
12) Once the equipment is purchased what happens next?  The device will be delivered to 

Technology.  The device will be configured and delivered to the campus or department when 
complete. 

 
 


