
 

 

 

HARRAH PUBLIC SCHOOLS COMPLAINT PROCEDURES 

FOR SPECIAL EDUCATION 

 

Formal complaints received by Harrah Public Schools will be 

acknowledged in writing.  Copies of this written 

acknowledgement will be mailed to the involved parties. 

 

Telephone calls and/or other contacts must be made to determine the 

circumstances and facts pertaining to the complaint.  The parties 

involved may be requested to submit documentation, such as copies of 

student records or other written verification of actions.  Through these 

inquiries, the context and nature of the complaint will be more clearly 

defined. 

 

The complainant will be given the opportunity to submit additional 

information, either orally or in writing, about the allegations in the 

complaint.   

 

Activities to assist resolution of the complaint may include technical 

assistance, consultation, mediation conferences, negotiations, 

corrective actions, or other recommended interventions.  In many 

instances, early resolution of the complaint may be accomplished 

through the voluntary participation and agreement of the parties in 

IEP meetings and/or mediation conferences, negotiations, or other 

remedies. 

 

If further information or review is deemed necessary by the OSDE, an 

on-site investigation may be conducted.  The on-site investigation 

might include activities such as reviewing records, observation of 

program implementation, and conducting interviews with staff and/or 

parent(s). 

 

After facts are gathered, the OSDE or Harrah Public Schools will 

report the findings in writing.  The findings of fact and conclusions 

will address whether the complaint of alleged violations under Part B 

of the IDEA is substantiated, and the written decision will include 

instructions for correcting any substantiated violations. 



 

 

 

Complainants have the right to an OSDE review of Harrah Public 

Schools’ decision regarding the complaints filed with Harrah Public 

Schools. 

 

Procedures for effective implementation of final decisions by the 

OSDE-SES, as needed, may include technical assistance activities, 

mediation or negotiations, and corrective actions to achieve 

compliance. 

 

Investigation and resolution of complaints filed with the OSDE or 

Harrah Public Schools must be completed within 60 calendar days 

from the receipt of the formal written complaint.  Extensions of 

timelines may be granted only if exceptional circumstances exist 

regarding a specific complaint, or the parent and Harrah Public 

Schools agree to extend the time to engage in mediation.  

 

When a due process complaint hearing request and a complaint have 

been filed simultaneously on the same issues, or a complaint has 

previously been decided in a due process complaint hearing, the 

OSDE must hold in abeyance the complaint investigation pertaining 

to the issues of the current or previous due process complaint hearing.  

The due process complaint hearing decision must prevail over 

complaint investigation of the issue. 

 

 

 

 

 

 

 

 

 


