
Troubleshooting

Switching between a personal Google Account and a school Google 
account

If you are signed into your personal account, you will need to click on the initial in 
the top right corner and then click Add another account.

After you click Add another account, 
use your student’s school log in that 
was sent to you by their teacher

Adding Google Classrooms

Your child’s teacher has sent you an “invite” to join their classroom.  This will come 
in the form of an email.  This is how you will accept the invitation.

1. Open Google Chrome browser on your device, type in www.google.com
2. Look at the right side of the screen for an “initial” in a circle like this 

you could also see a screen like this with a picture of a “head” or a “Sign In”
that means you are not signed into an account just yet.
Click on Sign In and enter your child’s school issued Google account
log in information

If you are signed into your student’s account, then click on the waffle looking dots next 
to the initial to show your Google apps,  Choose Gmail.
It is the red “M” in your apps,

http://www.google.com/


3. The Google Classroom invite will be here, open the email and click on the link to 
accept the invitation.

You WILL NOT need a code to join a classroom.  You will receive the invite instead.

Accessing Google Classrooms

You are signed into your student’s account.  Click on the waffle dots next to the initial 
to show the Google apps, and choose Classroom

Your student may have more than one classroom.  Double click on the 
colored area to open that classroom.  

If you need more help with navigating Google Classroom and what the 
assignments or different sections mean, please refer to this tutorial:
https://s3.amazonaws.com/scschoolfiles/372/2020_parents_guide_to
_google_classroom.pdf

Are you having problems that we have not covered here just yet?  
We ask that you first contact your child’s teacher.  They may have already 

had this issue with another user so they can help you.  If not, they know who 
to contact.  Thank you for your patience.

https://s3.amazonaws.com/scschoolfiles/372/2020_parents_guide_to_google_classroom.pdf

