
TxConnect for 
Idalou ISD 

Frequently Asked 
Questions 

  
Clay Osburn Gigi Magee 
Idalou ISD Technology Director PEIMS/Technology 
cosburn@idalouisd.net gimagee@idalouisd.net 

 
 

1.  Q: What is txConnect? 
A: txConnect is the name of Idalou ISD's parent portal web site. This online portal allows parents to have "read only" 
access to their child's grades and attendance. Attendance and Grades are accessible for students in 1st grade thru High 

School. 

 

2. Q: Who is provided access to txConnect? 
A: To establish an account in txConnect, the user must know a student's unique Parent Portal ID number which is 
generated by the District's student information system. The school will only provide this number to the student's parent or 

guardian as indicated on the official enrollment form completed during the school registration process. 

 

3. Q: How do I obtain my child's Parent Portal ID number? 
A: The High School office distributes this documentation in mass during registration prior to the start of the school year. 
If you were not able to obtain the Parent Portal ID letter during registration, please visit the school office on the High 

School campus. Please note that Parent Portal ID numbers will only be provided in person and legal identification must be 

provided in addition to completing the required waiver form.  Click Here to Obtain Form 
 

4. Q: What if I forgot my Parent Portal Username? 
A: Unfortunately the txConnect system does not allow District personnel access to usernames. If you cannot remember 

your username, the only option is to create a new account and add your students to that new account. You will need the 
Parent Portal ID letter to add the students, just as you did originally. To obtain another copy of the letter you must visit 

your child's school office in person and follow the same procedure that was initially required.   

 

5. Q: What if I forgot my Parent Portal Password? 
A: Unfortunately the txConnect system does not allow District personnel access to passwords. If you cannot remember 

your password, click on the link in the area of the login page that says "Forgot your password". You can enter your 

username on the next screen and then be presented with one of your security questions. If answered correctly, you will 
be allowed to change your password to something new. 

 

6. Q: What if it states "No Username Found" yet I am certain I am using the 
correct username? 

A: The txConnect system deletes inactive accounts automatically. An account becomes inactive if the user has not logged 
in within 120 days. If this has happened to you, simply recreate your account following the instructions on the Parent 

Portal ID letter. You must have the Parent Portal ID for your student to create an account. Contact your child's school 

office to obtain this letter. 
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