
Creation date: 2021-02-12

Sangoma US
445 Jan Davis Drive
Huntsville, AL 35806
US
256-428-6000
EIN #61-1752222

Billing Address
Keystone Learning
Services
500 East Sunflower Blvd.
Ozawkie, KS 66070
US
(785) 550-7803

Shipping Address
Keystone Learning
Services
500 East Sunflower Blvd.
Ozawkie, KS 66070
US
(785) 550-7803

Order #: ORD-
1680726

Quote Good
Until: 

2021-03-
14

Ordered By: Katrina
Eason

Item Name Quantity Unit Price Total Price

High Volume Voice Trunk (Monthly Billing) 10 $19.99 $199.90

North America Inbound NumberDIDs (Monthly Billing) 10 $1.00 $10.00

Contract Details:

SIPStation 3 Year Plan - $19.99 per month per High Volume Voice or Fax Trunks 
Special Offer: Save $5/mo. per High Volume Voice or Faxing Trunks with the SIPStation 3 Year Savings Plan. Billing will be
monthly, with a 36 month commitment. Early cancellation fee applies; please see Terms of Service.
Contract Overall Length: 36 Months

Estimated Taxes

STATE SALES TAX $16.35

COUNTY SALES TAX $2.51

CITY SALES TAX $2.51

911 FEES $0.90

KS UNIVERSAL SERVICE FUND $10.84

FEDERAL UNIVERSAL SERVICE FUND $28.63

FEDERAL COST RECOVERY FEE $2.09

Item(s) Subtotal: $209.90
Estimated shipping: $0.00

Total before tax: $209.90
Estimated tax: $63.84
Balance Due: $273.74



PLEASE REVIEW
Additional Information Page

ā�PORTING NUMBERS
The cost of each number port is $10/ DID.  Sangoma will require a completed and signed Letter of Authorization (LOA) 
for any existing telephone numbers Customer wishes to port from another carrier to Sangoma. Sangoma may require a 
recent copy of the current phone bill which contains Customer’s Billing Telephone Number (BTN), as well as a record of 
any numbers that need to be ported. Sangoma must receive necessary LOA(s) and/or bill copy(ies) before Sangoma will 
initiate a port request and obtain a Confirmed Port Date. 

ā�SERVICE ACTIVATION DATE
All services are activated within a few minutes usually of signing up for service with the exception of number ports, 
which usually take 2-4 weeks.

ā�TOP UP ACCOUNTS
All metered services require the customer to pre-pay a minimum of $25.00 but the customer can request that dollar 
amount be higher. Once the customer’s balance is less than $5.00 the system will auto charge your credit card the Top Up 
amount by default of no less than $25.00 or any higher amount that you request. The Top Up service will only charge your 
account once every 24 hours, so if you will be using more than $25.00 per day in metered services, you will need to have 
us increase that Top Up amount. Once your balance falls to $0.00 no Metered Services will be allowed and will be blocked.

ā�INTERNATIONAL RATES
International rates are available at https://www.sangoma.com/legal International per minute rates are subject to change. 
Sangoma reserves the right to block all or a number of high costs, international routes. 

ā�FAX PAGE THRESHOLDS
Each FAXStation ”High Capacity" trunk has a softcap of 3,000 combined inbound and outbound fax pages in any 
calendar month (or billing cycle, if applicable). If you purchase 10 FAXStation "High Capacity" trunks for a single loca-
tion, your combined softcap would be 30,000 fax pages during any billing cycle that you maintain those 10 trunks in 
your account for each SIPStation location. A charge of $0.05 per page will be assessed for overages that exceed the 
combined softcap of all “High Volume" trunks in a single location. If using “150 Page Monthly” Fax Service, the following 
restrictions and limitations also apply: 

ā�FAXSTATION OUTBOUND LIMITATIONS
Outbound faxes can only be to Lower 48 United States and US Toll-Free Numbers. Faxing to Canada, Alaska, Hawaii or 
other non-Lower US 48 states will not be completed.

ā�TAXES & FEES
Invoices will include all applicable federal, state, and local taxes. All such taxes, and all use, sales, commercial, gross 
receipts, privilege, surcharges, or other similar taxes, license fees, miscellaneous fees, and surcharges, whether charged 
to or against Sangoma, Inc., which will be payable by the customer. However, if the customer provides proof of its 
specific tax-exempt status, Sangoma will not charge applicable taxes due to such exemption. The customer will supply 
Sangoma a valid and properly executed tax exemption certificate(s). In such cases the customer remains responsible for, 
and agrees to pay, any and all remaining non-exempt charges; tax exemption status validation is solely the responsibility 
of the customer and Sangoma will not be obligated to consider any retroactive tax exemption.


