o STATE OF OKLAHOMA
C DEPARTMENT OF HUMAN SERVICES
A

OFFICE OF CLIENT ADVOCACY

Name of facility or provider

GRIEVANCE POSTER
Child Welfare Contracted Facilities

This facility has a grievance program in accordance with
rules and regulations of the Office of Client Advocacy (OCA)
of the Oklahoma Department of Human Services.

Clients have the right to file grievances or receive a written
response to grievances, and to appeal if not satisfied with
the response.

If anyone attempts to deny you these rights, or causes you
problems for filing a grievance, contact your local grievance
coordinator, or OCA at 1-800-522-8014.

YOUR LOCAL GRIEVANCE COORDINATOR IS:
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