
 

 
 

 
 

   
 

   
 

                   
                       

                   
                    

                   
                   
                    

                   
                

                       
                   

 
 

                    
                  

                     
                       

        
                  

                  
         

               
                     

                  
              

                 
              

                 
                  

            
                  

          
 
 
 

  
 
 

  
 

______________________________________________________________________________ 

March 17, 2020 

Parents and Guardians, 

We are currently in the second day of our full digital learning initiative due to the mandated school building 
closure in response to COVID-19. I feel confident in saying that we are off to a great start. Nothing has changed 
at this point regarding the length of the school closure. As of Governor Asa Hutchinson’s press conference this 
morning, he plans for regular school classes to reconvene on March 30, 2020 after Spring Break. As we get 
closer to the end of Spring Break you can expect more communication from me regarding the status of school 
resuming as normal. We have our school buses parked at the designated Wifi on Wheels locations and are 
delivering meals to those locations daily. If you would like to schedule for meal delivery at one of those 
locations please email lskelton@elkinsdistrict.org. We are still hopeful that the internet at the Wifi on Wheels 
locations will be operational Wednesday or Thursday of this week. Notifications and announcements will be 
posted as soon as these are up and running. Also, we thought it would be helpful to provide a few tips for 
students and parents that are working to complete the learning activities online each day. Please see these tips 
below: 

1. A restart can solve a lot of problems. If you are having trouble logging in to the chromebook, getting 
signed in to a specific app or program, or experiencing any other type of general problem sometimes the 
best thing to do is restart the device. It sounds too simple, but is often effective. If possible always 
restart or turn the power off and back on to see if that fixes the problem. Just closing the lid of the 
chromebook is not the same as a restart. 

2. Do your best to develop a routine. We have a specific schedule and routine that students get 
accustomed to each day at school. I would encourage you to develop your own routine and/or schedule 
at home and keep your child(ren) in that routine. 

3. Watch the how-to videos and tutorials that have been posted on the district website (elkinsdistrict.org) 
under the digital learning tab. These are short videos that last only a few minutes each, and they will be 
very helpful as you assist your children with their learning activities. We also have step-by-step how to 
guides with pictures if you prefer that style of assistance instead of a video. 

4. Keep your children engaged. Ask them to show you their work and what they have completed. 
Students are responsible for completing the learning activities, and missed assignments can pile up 
quickly if a student lets a couple of days go by without logging into Google Classroom. 

5. Utilize the live chat tech help line that can be found on the Digital Learning page or at 
https://eval736818.beyondtrustcloud.com/. We have our highly skilled technology team available from 
8 a.m. to 8 p.m. each school day to answer questions and walk you through troubleshooting a problem. 
Take advantage of that as much as you need to. 

Go Elks! 

Jeremy Mangrum 
Superintendent 
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