
Hamshire Fannett ISD 

Policy for Handling Discrimination Complaints 

Policy: 

Inform parents of students, of the availability of program benefits and services, the 

nondiscrimination policy and all significant changes in existing requirements that pertain to 

program eligibility and benefits. This may be done through the news release and letter to 

parents and application form sent home to the parents of each child enrolled.  

 

Prominently display the USDA nondiscrimination poster “And Justice for All” (11” width and 

17” height) in each school. One “And Justice for All” poster is required at each feeding site.  

 

Upon request, make available to the public and to participants and potential participants, 

information about program requirements and the procedures for filing a complaint, in English 

and/or in the appropriate translation to non-English speaking persons.  

 

Any person alleging discrimination based on race, color, national origin, sex, age or disability 

has a right to file a complaint. A sample complaint form is provided. 

 

There must not be any discrimination against children receiving free and reduced-price meal. 

To be in compliance, we will follow the items listed below at HFISD: 

 

The names of children will not be published, posted, or announced in any manner or used for 

any purpose other than determining and verifying eligibility for free and reduced-price meals.  

 

The children must not be required to work for their meals.  

 

The children must not be required to use a separate dining room, separate serving line, or 

separate serving time.  

 

There must not be any overt identification of any of the students by use of special tokens or 

tickets. The CE must use the collection procedure(s) approved as part of its free and reduced-

price meal policy statement. When ordering meals for special functions (i.e. field trips, class 

parties, etc.) no method of overt identification can be used (students raising hands, forms sent 

home that identify eligibility, etc.).  
 

There must not be any discrimination on the basis of race, color, national origin, sex, age or 

disability in the application approval process, selection of applications for verification (NSLP 

and SBP), or separation in the eating periods, seating arrangements, serving line and eating 

areas.  

 



Procedures after a Complaint: 

 

 

1. The cafeteria manager will listen to parent complaints or concerns, try to answer 

questions, and provide them with a discrimination complaint form to be 

completed. All of HFISD complaints, written or verbal, shall be accepted by the SNP 

personnel and forwarded to TDA.  
2. The completed form will be forwarded to the Hamshire Fannett ISD Food Service 

Director. The Director will call and listen to the parent’s complaint and make any 

decisions based on the outcome of the conversation with the parent.  

3. The Hamshire Fannett ISD Food Service Director will forward the discrimination 

complaint to the Superintendent for discussion if needed.  

4. The Hamshire Fannett ISD Food Service Director will forward the discrimination 

complaint form to the Food and Nutrition Division of the Texas Department of 

Agriculture if necessary at: 

Food and Nutrition Division 

P.O. Box 12847 

Austin, TX  78711 

 In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations 

and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering 

USDA programs are prohibited from discriminating based on race, color, national origin, sex, religious creed, 

disability, age, political beliefs, or reprisal or retaliation for prior civil rights activity in any program or activity 

conducted or funded by USDA.  

Persons with disabilities who require alternative means of communication for program information  

(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where 

they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA 

through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in 

languages other than English.  

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-

3027) found online at: How to File a Complaint, and at any USDA office, or write a letter addressed to USDA and 

provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 

632-9992. Submit your completed form or letter to USDA by:  

(1) mail: U.S. Department of Agriculture  

Office of the Assistant Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C. 

20250-9410;  

(2) fax: (202) 690-7442; or email: program.intake@usda.gov.  

This institution is an equal opportunity provider. 


