
Ch. 5 - NONVERBAL COMMUNICATION NOTES 

 
Nonverbal communication is facial expressions or body movements used to express 

attitudes or moods about a person, situation, or idea. 

 

Nonverbal behaviors can be organized into three categories: 

1. Sounds, including the voice that substitute for speech. For example: whistle 

2. body language  

3. environmental factors such as time, touch, distance, and objects 
 

Two main functions of nonverbal communication 
1. It relates to verbal communication. 

a. Reinforces a verbal message 

b. Acts as a substitute for a verbal message 
i. For example: Construction workers put their hand up for you to stop - 

then wave you on when its your turn to go. 

c. Contradicts verbal messages 
i. For example: you are on a job interview – you are fully qualified and 

really want the job – But during the interview you are slouching, don’t 

look the interviewer in the eyes, you don’t smile, have your arms 

crossed. If you do this you are telling the interviewer that you don’t care.  

When in reality you really care and want the job! 

 
2. It conveys emotional and relationship dimensions of a message. 

a. Messages about your feelings 

i. This is revealed by your facial expressions and body language 
1. For example: When you get your test back in Algebra and you 

smile – that means you are satisfied with your grade. 

b. Messages about your relationships 

i. If you like someone hold the door you might just nod your head and 

smile to let them know you appreciate the small act of kindness. Or if 

you don’t like them you will not look at their direction or frown. 

 

Characteristics of Nonverbal Communication 
 Subconscious – we are not aware that we are sending nonverbal messages 

o For example: If the teacher says “No” that is not the right answer and you roll 

your eyes out of habit. Rolling your eyes could be a subconscious thing because 

you do this so often that you did not realize your action. 

 Contextual- it depends on the situation when it occurs. So - the roles, norms, and 

standards of every context vary 

 . These, in turn, affect how we interpret nonverbal communication. 
o For example: Acceptable behavior in physics would differ from a theater class. 

 



 Ambiguous- this means the nonverbal messages are open to your own 

interpretation and are often confusing. (many times depending where you are as to 

what something means) 

 

o Cultural- all cultures are different so be aware of this if you do any international 

traveling.  

 

5-2 Notes - Voice as Nonverbal Communication 
 Characteristics of Voice: 

1. Pitch – highness or lowness of sound on a musical scale.  

a. Inflection- rising and falling of pitch that adds variety to 

speaking.  People who speak consistently at the same pitch 

without variety in range and inflection are said to speak in a 

monotone. 

2. Volume- Being understood depends on clear, articulate sounding of words. 

Being heard depends on using appropriate volume for the situation.    

For example, you may view a loud, boisterous speaker as rude or 

overbearing. On the other hand, person who speaks too softly is 

perceived as incompetent, shy or lacking confidence.  

3. Tone – refers to the vocal quality. 

4. Duration – two related components:  rate – how fast or slow someone speaks. 

Tempo- rhythmic quality of a person’s speech.  If a speaker goes 

too fast, listeners can’t follow OR if a speaker goes too slowly, 

listeners lose interest.  Speeding up and slowing down help the 

speaker creates a tempo that holds listeners’ interest and helps 

them understand your message.  

 

Cues That Accompany Speech 

 
 Pauses and Silence- “Speech is silver; silence is golden”. In other words, you 

can communication more with silence than you can with sound.   

 Laughter- Obviously conveys humor, friendliness, and acceptance.  

Depending on the context, however, it also can convey cruelty or sarcasm.  

The key to laughter is appropriateness.   

 Vocalizations- Without forming words with meaning.  Sighs, whines, throat 

clearing. **Random or overused vocalizations such as “umm” or “ah” can 

clutter speech and interrupt a smooth and meaningful attempt to give 

information to a receiver.  

 

 

 

 

 

 

 



Body Talk as Nonverbal Communication 
 Personal appearance – this includes dress and grooming.   

o 3 concepts to keep in mind when dressing professionally:  classic, clean 

and conservative 

 Kinesics – body language or body talk.  This includes: posture and muscular tone 

and tension.  An example of muscular tone and tension is a stiff neck or jerky 
movements.  This is why people say, “loosen up” or “settle down” or “don’t be 

so uptight”. 
 Movements and Gestures – pay attention to the way you move.  A fast or 

aggressive movement shows negative body language.   

 Facial Expressions – Although, some facial expressions only last for a short 

second, they can communicate some of our most complex feelings.  Direct eye 

contact shows honesty and credibility.  This is why it’s important to look at your 

audience while giving presentations so your audience knows you are informed 

about your facts.  

 

 

 

 

 


