
 

Chapter 2 Section 1 notes 

“The Communication Process” 
 

“You can not – not communicate” 

 

 Communication is a process that always continues and 

never stops. (Mrs. Gilmore’s short version of what your book says.) 

 

4 - Main Parts to the Communication Process 

 
1. Sender- the one who starts the process 

2. Message- the words, body language, and symbols that you want to 

communicate 

3. Receiver- the person who receives and interprets the message. 

4. Feedback- the words, body language and symbols that respond to the 

sender’s message. 
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Communication barrier- anything that may get in the way of effective 

(successful) communication.  

 

These may be: 
I. Attitude- “I really don’t like what we’re talking about here!” 

II. Social- “This person is not one of my friends.” 

III. Education- “I am too smart to listen.” 

IV. Environmental- “It’s too hot or cold in this room to listen. “ 

V. Noise- 2 Types: 1) Internal: You have a test in another class, have a 

headache, you are angry at someone.  

2) External: The noise in the gym will not allow you to pay attention or 

a radio or television or people talking too loud. 

 

Ways to improve communication as the SENDER: 
1. THINK before you speak! (What do you really want to say?) 

 

2. ARTICULATE- say all of the words correctly! (Try not to slur  

or mumble) 

 

3. WATCH to make sure you are getting the right message across. 

 

Ways to improve communication as the RECEIVER: 
1. ASK questions (Could adjust the air to make it cooler in here, please?  

2. LISTEN to what the sender says (You can learn more about issues and 

people by listening to them) Try to understand what they’ve gone 

through. 

 

3 – Types of Communication 

1. Written communication- anything that must be read. 

2. Oral or verbal communication- actual words being spoken. 

3. Nonverbal communication- facial expressions, body language, gestures.  

 

 

 

 



5 - Principles of Communication (do not get mixed up with the types of 

communication!!)  

1. Transactional- simply an exchange. For example: waving at one 

another 

2. Complex- (because of the 5 parts below) – your book  

will list 7 – I choose to discuss only 5. 

I.Irreversible- you can not take a message back. 

II.Circular- ongoing process 

III.Purposeful- there is always a reason behind a message.  

IV.Symbolic- each communicator decides what a person’s 

smile or frown means to them. 

V. Cultural- each culture communicates different 

For example: In Iran, Turkey and Greece a nod of the head 

means “NO” instead of “Yes” like in the U.S.  

3. Unavoidable- you do it all the time 

For example: Turning your head when you walk by someone or 

simply smiling 

4. Continuous- never stops 

5. Learned- as a child when you learned to talk, in school when you 

learn to write and listen to instructions.  

 

 

 


